


From door-to-door

With Hapag-Lloyd Inland Services we want to improve your multimodal inland transportation experience in Colombia —
from the point of origin of your goods all the way to their final destination.

YOUR BENEFITS

Fast inland service — on time at your destination.

Less documents to approve and better cost
optimization.

m  Updated cargo information through inland process

with a centralized customer service team.
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Your truck services at a glance

OUR OFFER

H A complete door-to-door service from booking to
final delivery.

B Excellent connection to the main ports of Colombia

and access to the most relevant markets for your
import and export shipments.

YOUR BENEFITS

Save time and costs by avoiding delays.

B Use ourinland depots to have better container
availability near your customer’s warehouse — at
pick-up or at final destination in Colombia’s main
cities.

<~ REEFER UNITS
mmg AVAILABLE

Fewer cargo movements in the ports of discharge.

Extensive inland service options from pick-up at
the shipper’s warehouse all the way to CNEE’s final
delivery zone.

A highly qualified team that is always at your side.

Cargo updates providing real-time information about
your cargo movement.

Door-to-door rates online through our digital
solutions Quick Quotes and Hapag-Lloyd Navigator.

No risk of drop-off costs or container deposit
payments.

Decrease the risk of paying for container demurrage
or detention.

Include cargo insurance service via subrogation.

HIGHLY SPECIALIZED
CUSTOMER SERVICE TEAM

Quick and Easy: Our Web and Mobile Booking Solutions

HAPAG-LLOYD NAVIGATOR:
EVERYTHING AT A GLANCE

Keep an overview of all your shipment information:
Get live data on your shipments yourself and find all
important documents in one place.

QUICK QUOTES:
BOOST YOUR BUSINESS

Get instant, competitive rate quotation in less than

30 seconds and submit your bookings with just a few
clicks. Manage your import and export requirements
via our online platform. It will provide you with quotes
including pick-up service in the main cities of Colombia.

It's fast, easy and available anytime, anywhere.

Simply log in to the system using your user name and
password and select your start and end location.

Take a look at the below example — selecting the end location and the transport option “Delivered at your Door* will
generate a quote within just a few seconds. You will also be able to send the quote directly to your email address in a
PDF format.

Requested Routing @ Haulage @ Equipment @ Commodity Q
N N B _ N Commodities are based on the routing.
Start Location | SAN ANTONIO (CLSAI) (o) | ® Received at Terminal / Ramp @® Standard e et
\—/ ’
End Location ‘ CALI (COCLO) V | O Received at your Door O Reefer

Open Top
~(in gauge)
O Delivered at Terminal / Ramp
@® Delivered at your Door

O lagree to the terms and conditions.

For more information, please refer your request to our commercial department
and customer service team or visit www.hapag-lloyd.com



https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
https://www.hapag-lloyd.com/en/home.html

Barge Service between Cartagena
and Barranquilla /Barrancabermeja

Coffee, general cargo, project and oversized cargo and much more — with our service from the river port of
Barrancabermeja, we offer an excellent weekly barge connection for all types of goods to the Port of Cartagena.
The close proximity to Colombia’s main cities allows for many on-carriage opportunities with superb transit times.

RIVER PORT OF BARRANCABERMEJA

®  More than 50 hectares, with 12 hectares
being an open yard.

Global coverage via Cartagena.

No dredging restrictions.
®m  More than 5,500 sm of covered warehouses

with a capacity of 190,000 TEU. Efficient service.

SPECIAL COFFEE HANDLING

m  Stuffing and unstuffing service with two modern Bulk coffee packaging.

elevators to guarantee efficient handling of the coffee. Coffee packaging in sacks.

m Coffee weighing: Two electronic scales allow for an
agile and efficient information management in real
time during the weighing process.

Fumigation service.
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OUR OFFER

Excellent connection to the main ports in the
Caribbean area and access to the most important
markets for both imports and exports.

Only four days of transit time for export and five
days for imports to and from the ports of Cartagena.

YOUR BENEFITS

Time and cost savings by avoiding delays in the
customer’s supply chain.

Connection to the most important operating ports in

the Caribbean, linking to our global deep-sea services.

Door-to-door rates online through our digital
solutions Quick Quotes and Hapag-Lloyd Navigator.

Many large areas for stuffing, unstuffing, cargo
moving and storage of containers.

Stuffing and unstuffing of FCL and LCL containers as
well as loose cargo storage.

Profound experience in handling coffee for export
processes.

Privileged location with close proximity to the main
cities of the country, reducing delivery times and
providing international transshipment connections.

For more information, please refer your request to our commercial department
and customer service team or visit www.hapag-lloyd.com



https://www.hapag-lloyd.com/en/home.html
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