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Customer Experience Survey
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Your cargo, our promise. « Hapag-Lond


https://www.hapag-lloyd.com/en/home.html
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Detractor Passive Promoter
Most likely to take their business and The uncommitted The satisfied customers
move away from Hapag-Lloyd. can go either way. are very likely to stay

with Hapag-Lloyd.
NPS = % Promoters - % Detractors
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