&& Hapag-Lioyd

Potential strike USEC - Work Disruption Surcharge (WDS) - FAQ

September, 26" 2024
Dear Customer,

We would like to inform you that given the lack of agreement in the current ILA labor negotiation,
we may face some operational disruptions that will affect all our services involving the USEC
and US Gulf.

At Hapag-Lloyd, we are committed to staying close to our customers during this time and

providing all the necessary information to support you throughout difficult times.

You can stay up to date on the latest operational updates through our website's direct link (Live
Tracker - HL web) which will allow you to track all developments and find answers to common

questions on the FAQs segment.

We are fully committed to staying close to our customers and providing all the support you need
during this time. Please feel free to reach out to us with any questions or for further assistance
with your shipments.

Thank you for your understanding and cooperation.

Kind regards
Hapag-Lloyd (ltaly)


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hapag-lloyd.com%2Fen%2Fservices-information%2Foperational-updates%2Fnorth-america.html%23anchor_3b7346&data=05%7C02%7CNadia.Ottaviano%40hlag.com%7C26b923cc97a748355aa108dcde0cf219%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638629394385307543%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2bBdxZn8dCcpXKSKqKfYLD6iimDlzsg6Q%2BaU%2FA%2FZ75E%3D&reserved=0
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