Customerinfo

B VGM Monitoring via our Website

July 22, 2016
Dear Customer,

We would like to inform you that as a fully registered and approved Hapag-Lloyd
Online Business user, you are in the position to view your organizations’ VGM
submissions sent via any channel including portals. If different access levels exist for
your organization, you will only see the submissions your user account is linked to.
To access this information, go to the WebVGM (My Shipments) tool:

‘My Shipments’ screen sample for fully registered users:

Booking No. VGM Cutoff Customer Reference Start of Transport, Vessel Departure End of Transport, VGM Status

Port of Loading Port of Discharge

O 42126201 2018-08-07 ROTTERDAM 2018-08-08 OAKLAND, CA Incomplete

O 42129392 2016-07-05 TEST HAMBURG 2016-07-09 SINGAPORE Incomplete
ANTWERP,

O 42129434 2018-08-13 ROTTERDAM 2018-06-16 SINGAPORE Complete

O 42129506 2018-08-10 HAMBURG 2016-06-13 SINGAPORE Complete

L» . .
Display Containers

If you have registered for ‘'VGM Submission only’, you are in the position to view all
VGM submissions that you have personally submitted via Hapag-Lloyd Web or Excel
upload.

To access this information, go to the WebVGM (My Transmissions) tool:

‘My Transmissions’ screen sample for fully registered users:

Booking No. Container No. Verification Signature Verified Weight Unit Received Date Received Time VGM Status
O 42129543 HLXU 3108650 FLORIAN DIERCKS 18736 kg 2016-06-06 07:15 Sent
@] 42129379 DSTE 1234561 JOHN DOE 18000 kg 2016-05-31 16:49 Pending
O 42129399 DSTE 1234561 JOHN DOE 16000 kg 2016-05-31 16:47 Rejected
o} 42129376 HLBU 1458370 AN 17415 kg 2016-05-25 08:21 Complete
®) 42129431 TTTT 9999999 AS 15243 kg 2016-05-25 15:01 Conditional
k

For further information please refer to our VGM User Guide (English, Spanish,
Portuguese, Chinese) or contact your local Hapag-Lloyd office.
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