Customerinfo

B Costa Rica — Certificate Letters

October 30, 2015

Dear Customer,

We would like to inform you that effective December 1, 2015 Hapag-Lloyd will
implement a Certificate Charge in Costa Rica upon request of certified letters for
operative routes, transshipments and freights.

Charge Description | Charge Code Charge Amount Application
Certificate CER USD 25.00 Per MTD

For further information please contact your local Hapag-Lloyd office.
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Hapag-Lloyd (America) LLC.
As agent of Hapag-Lloyd AG

Chairman of the Supervisory Board: Michael Behrendt
Executive Board: Rolf Habben Jansen (CEO), Nicolas Burr, Anthony J. Firmin, Thorsten Haeser
Registered Office: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



