Customerinfo

B Hapag-Lloyd (Vietham) — Non-Acceptance of Cash Payment

September 13, 2012

Dear Customer,

Please be informed that with effect from October 1, 2012 Hapag-Lloyd (Vietnam)
Ltd. will not accept any cash payment including cash deposit. Please arrange for
settlement by any one of the two methods below:

1. Cash-in Payment / Bank Slips

You can pay cash at any bank Deutsche Bank to our Hapag-Lloyd account with
account details stated below. Alternatively, you may also pay at:

= Bao Viet Bank, 233 Dong Khoi Street, Ho Chi Minh City
(nearest Vincom Center)

2. Bank Transfer

Account Name: Hapag-Lloyd (Vietnam) Ltd.
Company Address: Vincom Center, 72 Le Thanh Ton Street, 16 Floor
District 1, Ho Chi Minh City

Account No: 1009851-00-0 USD

Account No: 1009851-05-0 VND

Bank Name: Deutsche Bank AG, Ho Chi Minh Branch
Bank Address: Sai Gon Center, 65 Le Loi Boulevard

Please note that the following payments will be made via bank transfer only:

= All international sea freight
= All other refund deposit or payments from Hapag-Lloyd (Vietham) to
customers

For further information please contact our local customer service or finance team at:
+84-8-39155332

Kind regards,

Hapag-Lloyd (Viet Nam) Ltd.
as agent of Hapag-Lloyd AG

Chairman of the Supervisory Board: Dipl.-Ing. Dr.-Ing. E.h. Jirgen Weber
Executive Board: Michael Behrendt (Chairman), Peter Ganz, Ulrich Kranich, Jesper Praestensgaard
Registered Seat: Hamburg, Company Register: Amtsgericht Hamburg HRB 97937



