Delivery Order Linkage Request
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Dear Customer,

Providing efficient and smooth customer service with high
responsiveness and fast issue resolution is at the top of our
agenda. Our Strategy 2023 has set us on a clear path
towards becoming number one for quality in the industry,
and this means placing a high priority on what matters
most to us: You.

Further to launching our Quality promises, we are taking
further steps to improve our service performance by:

Sending all delivery order linkage request to the central
email address — and we will help you! As of 01 July 2021,
kindly direct your entire delivery order linkage request to
SaudiArabia@service.hlag.com. All other existing
mailboxes will be discontinued as of 01 July 2021.

cc-)‘.cs" Lj}l.o.c

d>9 ddle dlminl o dwdldly 8:aSIL ol sMlas Ao b5 O
e 2023 biersliu! biausg 48] L3bglgl dad e g2 Ik ausw
1oy bllre (§ Bgad! Cu o Ay 03) mas OF 920 pudls @b

() ST boge L) Adle doglol sllac) sy

Olglasdl e busall dsed W o) B39l 599 EMb] J] A3LYL
rd bo IS o Lslous elol ¢ pewet

- ESA G WAl e ket 031 Ly oldb Jlsd
Jayy Ol aer gl (2252 ¢2021 94 93 01 oo hlaie! ISue by
O 41 lde SaudiArabia@service.hlag.com ! el 03
2021 9452 01 oo Blael 6,381 G oAVl cpglic aunzr COli|

Please follow below steps to request delivery order
linkage
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1- Create new email

Untitled - Message (HTML)

[T inseit  Options  FormatText  Review  Acrobat  IBM Content Collector ell me what you want to do.
o 5 > -
Cut 7 A y mj ? E > Follow Up D
Copy ! High Importance
Paste B Iul®¥-A Address Check | Attach Attach Signature  Assign Office  View
- Format Painter - Book Names File- ltem~  ~ Policy - ¥ Low Importance  Add-ins Templates
Clipboard n Basic Text Names Include Tags 5 Add-ins My Templates ~

Subject ‘

2- Enter one mailbox ID a>gall 39 AV Wl Olgie J5a1 -2 |

Untitled - Message (HTML)

Message Insert Options Format Text Review Acrobat IBM Content Collector Q Tell me what you want to do...

o I ° 5 > .
n Cut = KAz a8 .:.},@ @ U ? @ > Follow Up ’ D
Copy . ) ! High Importance ) .
Address Check Attach Attach Signature Assign Office View
Policy - ¥ LowImportance  agqd-ins Templates

& | Add-ins My Templates
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Clipboard ] Basic Text Names Include Tags

From ~ X000 @X00K.COM

To.. ‘saud\arab\a@semce.h\ag.com _—
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Send
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3- Enter email subject QA WAl Olgie J=o1 -3
Required information: gllaall wloglasdl
e Bill of Lading number o=l dadgy 03y @
e Purpose of your email “Delivery Order Linkage” " Delivery Order Linkage" dluyl oo yoy3dl @
e Define the city (Jeddah/ Dammam) (Dammam /Jeddah) dodedl a3
Clipboard <] Basic Text ___I';Iam-e-s_m.“ - --I;1-c.l.ude o Tags
From i X000 @00K.com
=1 o
To... Hapag-Lloyd Customer Service Saudi Arabia;
Send
Cc.
Subject HLCUX3X123456/| Delivery Order Linkage/ Jeddah ~

HLCUXXX123456/ Delivery Order
Linkage/ Jeddah or Dammam

‘ 4- Fill below sheet then paste same at email body Q9 ASIYI Wl (3§ Lgaually obol Jedaedl (3 LI JoS) -4 ‘
e Bill of Lading number HLCUXXX123456 ol dadgs 03y @
e Importer Code 123456 Ygiumsll @3) @
e Broker Code BR123 Sl palsall 8y o
U SFomatpainter 0 1 2 ¥ & ES = S = NN ames File- fteme - Policy~ ¥ Lowimportance |

Clipboard [F1 Basic Text [F1 Names Include Tags n| Ag
From ~ 200000(@000.Com
=1 T
To... Hapag-Lloyd Customer Service Saudi Arabia
Send -
Cc...
Subject HLCUXXX123456 Delivery Order Linkage
» Bill of Lading number | HLCUXXX123456 adlidadpad, e
» Importer Code 123456 it
» Broker Code BR123 Seall paladialy o
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‘ 5- Attach following required documents
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Bill of lading copy
Authorization letter from consignee attested from
chamber of commerce
No container deposit Guarantee Letter
Commercial Registration copy
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clipboard ] Basic Text 5 Names Include Tags & Add-ins | My Templates

From ~ 300000 @00L.COM

\L‘ | Hapag-Lloyd Customer Service Saudi Arabia
Send -

Subject [HLCU0OK1 23456 Delivery Order Linkage

Attached K& Authorization letter.pdf . |/ E3 Bill of lading copy.pdf _ | E@  Commercial Registration copy.pdf _ | EEl  Guarantee Letter pdf .
) - 17skB ~ 171skB - sks M sks

» Bill of Lading number | HLCUXXX123456 oadlldaldyat, o

s Importer Code 123456 gl dy e

» Broker Code BR123 Sl peladi ;.

| 6- Finally, Klick send Iyl Lassl dpsl -6
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(Important Instructions)

- Send one email for each request.

- Avoid sending reminders, your request will
resolved within three hours. olelw
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- Original bill of lading need to be submitted at
counter and will not be accepted by email
- If any old outstanding, customer has to arrange
bank transfer and provide receipt/s. 28l Ol
Je Juaidl i Olaghaall oo gl -
012 212 8088 :bu> -

- For more info please call
- Jeddah: 0122128088

- Dammam: 013 831 2467 013 8312467 :pledl -
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Hapag-Lloyd Saudi Limited

Our Values: We Care. We Move. We Deliver




