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Did you know? Customer Service Contact Center

Hello !

We have improved our telephony system to provide you better quality 
and efficiency in our Customer Service, forwarding the calls to the 

dedicated specialists resposible to your account.

Our Contact Center number remains the same!

What changed is that now you need to inform your Case or Booking
or Carrier’s Reference followed by # symbol.

お問合せの際は、CASE番号・BOOKING番号・Carrier’s Reference番号をご入力下さい

ご入力頂く事で、速やかに担当者へお繋ぎ致します

電話番号に変更はございません

Type the reference...
Case or Booking or Carrier’s Ref. + #

CS

Call us:
+81 3 5212-6155

Customer


