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https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/solutions/booking-amendment/#/
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html
https://www.hapag-lloyd.com/solutions/bl-draft-approval/#/
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.com/solutions/navigator/#/
https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
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Home Services & Information Our Company Online Business Suite

Application @ About this app

Quote

Request Quote

Schedule

Quick Quotes - JEE=

You can add up to 10 different connections - adjust/remove the description

Documentation

Routing

X Clear
Track
Q Destination Location
Import
H I k I . = I (®) Received at Terminal/Ramp (O) Received at your Door (®) Delivered to Terminal/Ramp () Delivered to your Door
1zl ve kolay bir sekilde

hemen naviununuzu

Quality Promises

al I n ! Details

(5 Validity date

Feedback

Valia feom

hakkinda detayli bilgiler icin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Key Features

Hic vakit kaybetmeyin: 30 saniyede navilun alin!

Kapi
teslim
segenegi

120’den
fazla servis
ve 600 farkh
liman

Standard
Reefer
Open-Top

Bunu biliyor musunuz?
I Ayni navlun talebinden 10 tane
gecehbilirsiniz.

Quick Quotes © About this app

Product: @) Quick Quotes @ (O Quick Quotes Spot @

.....

—
[—r 4

Request
99 Routing
Start Location End Location
@ start Location Q End Location
() Received at your Door () Deiivered to your Door
(@ Received at Terminal/Ramp (@ Delivered to Terminal/Ramp

[ validity Date

Valid From

11.04.2024 [m]

I Container and Commodity Details

Standard -
Commadity
FAK - Freight all Kind -

Hemen buraya tiklayi

Feedback m

navlununuzu alabilirsiniz!

&€ Hapag-Lioyd


https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
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Quick Quotes - 1

ilgili alana Baglangig/Hedef Konumunuzu girerken bir agihr ment
size konum onerileri saglayacaktir. Istenen yeri secmek icin yer
dnerisine tiklamaniz yeterlidir. Ulke ci Baslangic ve Bitis yerleri

Home Services & Information Our Company Online Business Suite Q | En~

Quick Quotes @ About this app

Quote

Product: ®) Quick Quotes (O |(() Quick Quotes Spot @ ‘Compare Quick Quotes and Quick Quotes Spot
icin 0zel bir POL ve/veya POD secmek mumkunddir. ik Quotss
Quick Quotes Spot
Request
. Lo . .. . . My Quotations:
Bu kisimda istediginiz nakliye tipini segebilirsiniz. Quick Quotes ile :
. . .. . e Spocial Cargp Quoins 9 Routing
terminal/rampa veya kapi teslim icin fiyat alabilirsiniz. »
IT)u:;fnlinnandDemurmgl Q Start Lecation @ End Location
Gecerlilik tarihini kendiniz belirleyebilirsiniz. Se¢iminizi yaptiktan B e O Recsfvd atyour or © stered o your boor
. ] oy oy g Information @ Received at Terminal/Ramp @ Delivered to Terminal/Ramp
veya istediginiz tarihi yazdiktan sonra, gecerlilik tarihiniz baslangi¢ Scheduda
tarihi olarak o tarihi baz alacak ve sectiginiz ayin son gunu Book - [ES—
gecerlilik tarihinin bitis tarihi olacaktir. Pt i o
Track 11.04.2024 D $
istediginiz konteyner tipini segin. Quick Quotes, standart Dry ve Gt @ Container and Commodity Detals
Reefer ve Tagmasiz Open Top konteynerler icin fiyatlar Nevieter contaner o
sunmaktadir. utyrromses - [R— - .
Digital Insights Dock - Commodity

FAK - Freight all Kind -

istenilen Emtia ve Tehlikeli Madde Tipini (mevcutsa) seciniz.
Segtiginiz rota icin 6zel bir mal tird yoksa, varsayilan olarak FAK
saglanir. Secenekleri gérmek icin Gizerine bir kez tiklayiniz.

[7] Dangerous Goods

[ 1accept the Terms and Conditions

Sartlari ve kosullari kabul etmeyi unutmayin ve Request Quote’a
tiklayarak fiyat teklifinizi alin.

—=£f> Hemen buraya tiklayip naviununuzu alabilirsiniz!

6] &€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes - 2

Teklif(Quotation) numaraniz sayfanin Ust kisminda
gorinecektir.

Talep ettiginiz guzergahlar burada yer alir.

Ulke hilgileri ve gereksinimleri baglantisinda navlununuzda
yer alan Ulkelerin sart ve kosullarini ayrintili sekilde
inceleyebilirsiniz.

Toplam transfer suresi burada mevcuttur.
Agcilir butona tikladiginizda fiyat detaylari agilacaktir.

Teklifi mail adresinize génderebilir ya da buradan xIsx
formatinda indirebilirsiniz. PDF olarak almak isterseniz
"Tekliflerim" ekranindan temin edebilirsiniz.

)
o8

import

Navigator

Qualty Promises

-
>
)

Services & Information Our Company Online Business Suite Q | BN~

Quick Quotes  © Aboutthis s

Quatation number Equipment Commedity Rate Validity
W2203 Standard FAK - Freight al Kind 2022-04-01-2022-04-30
Expiring: 2022-04-30

Comnsctions
ALIAGA > JEBELALI  ISKENDERUN - JEBEL ALI
# New Quote

Marine Fuel Recovery (March 2022) B | Country Information and Requirements ©1

Routings

Routing . Ocean Freight (subject Lo Freight Charges as per drapdown)
ALIAGA T ears JEBEL ALI 20510 a0sTD aoke
TRALI - Terminal / Ramp o AEJEA Terminal | Ramp

ISKENDERUN s oars JEBEL AL 205TD 405D omc
TRISK - Terminal { Ramp Direet AEJEA Terminal { Ramp
Get Your Quote

Send via Email

E5  Contact

Lzmir Office Wets Quotation
WEBO com

Hemen buraya tiklayip navlununuzu alabilirsiniz!

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Teklif Detaylari

1. Navlun teklifinizin altindaki Schedule ve Book secenekleri ile
kotasyonunuza uygun gemi programina ya da rezervasyon

surecine kolayca ilerleyebilirsiniz.
2. Navlun Ucretleri
3. Ihracat Ek Ucretleri
4.  Navlun Ek Ucretleri
5. lthalar Ek Ucretleri

6.  Denizyolu Tasimaciligina nelerin dahil oldugunu buradan kontrol

edebilirsiniz.

Gegerli tim Ucretler ve para birimleri listelenmis sekilde burada yer

almaktadir.

=+) Hemen buraya tiklayi

Hame Services & Information our company Online Busingas Suite Q | =
Quick Quotes  © aveurtnis app
omections
ALIGA 5 JEBELALI  ISENDERUN  JEBEL ALI
# New Quote
Marine Fuel Recavery (March 2022) [ Country Information and Requirements [
Routings

Routog G Feigh subiect o Fieigh Gharges s e ckapdomn)

ALIAGA TTosvE JEBEL ALI 20STD 40STD 40MC

TRALI- Terminl  Ramp ot HELEA Teminal/ Rame

YourOfer . =

Chisge Type Charge cun. z0sT0 s0sTD sone P———
Frsight Charges Ocasa Frsight usp Guotation Number
w220

‘Qualiy Promises Rt Vi

2022/04/01 - 2022/08/30
Surcharge Type Descrigtion cun. 50 081D zonc

Export Sucharges

Freign Surcharges.

Charges information

The Geean Freght includes folowing

Subject to Destination Gocumentation
Fas: AED 495 per Bill of Lading

navliununuzu alabilirsiniz!

&€ Hapag-Lioyd
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Quick Quotes - Dangerous Goods *

Quick Quotes

99 Routing

Start Location

Q@ Start Location

(O Received at your Door

@ About this app

End Location

@ End Location

() Delivered to your Door

(® Received at Terminal/Ramp (® Delivered to Terminal I/Ramp.

I Container and Commodity Details

Container Type

Weight per Container

Gommodity

FAK - Freight All Kind

Dangerous Goods

kg

@ Please provide the most restrictive UN number of your planned cargo.

Centainer Quantity

Select Units

@k Ol

UN Number

- UN Numbe:

Opio

and 7 are excluded from the web quotation. Please contact your loca
in order to get this kind of quate.

ot available for Reefer/NOR in Quick Quotes Spot. Leam

Patlayici(IMO Class 1) ve Radyoaktif(IMO Class 7) Maddeler Disinda Gegerlidir

DG/IMO talepleriniz igin Quick Quotes Spot ekranindan Dangerous Goods sekmesi
isaretleyerek teklif alabilirsiniz. IMO Sinifi & UN Numarasi giriginin yapilmasi gerekmektedir.
Mutlaka IMO Sinifi & UN numarasi eslesmelidir.

Farkli IMO siniflarinin ayni konteynera yiuklenme talebiniz icin satis ekibimiz ile iletisime
gecmenizi rica ederiz.. Ayni IMO ancak farkli UN numaralari igin her bir UN icin ayr teklif
alarak DGP tutarini kontrol etmeniz gerekmektedir. Yiiksek olan tutar faturalandinlacaktir.
Almis oldugunuz teklifiniz Quick Quotes olarak degerlendirilmek ile beraber segmis
oldugunuz DP voyage i¢in gecerlidir. Gemi ve ekipman garantisi veriimemektedir.

IMO onay! merkez ofisimiz ve gemi operatoriiniin son onayina baghdir.

IMO onayi gelmeden konteyneri aldirmamaniz gerekmektedir.

DG yukleriniz icin booking asamasinda ilgili alana tiklayarak giris yapmaniz ve ardindan

booking no, IMO form ve MSDS formunuzu Musteri Hizmetleri Ekibimize

(turkiye @service.hlag.com) iletmeniz gerekmektedir. Aksi halde bookingleriniz DG olarak

dikkate alinamayacaktir.

&€ Hapag-Lioyd


mailto:turkiye@service.hlag.com

My Quotations

Quotations List © About this app

O Quotation Number Start Location End Location Container type Valid at

£.9. W200000000000 Q City or Locatic

n code Q City or Location code eg. 40HC

Quick Quotes

Quick Quotes Spot v Show Advanced Filters Clear All m

My Quotations

- 2024-04-11 0]

e o e Guotation No. @ Vaiidity @ Start Location @ End Location @ Commadity @ ContainerTyps @ OceanFreignt @ VaidFrom @ & Vel To @ Expiry dste @
Tariffs et B @ Book Valid (TRMER) MERSIN, TR (PAMIT) MANZANILLO (PA, PA FAK 2024-04-10 2024-04-30 2024-04-30
o s .
Ialep ettlglnlz tim Detantion and Damurage x
Tariffs
.
@ Book |8 {TRMER) MERSIN, TR (SAJED) JEDDAH, SA FAK 2028-04-10 2024-04-30 2026-00-27
5 I - 39 Rate of Exchangs - Schedul
teklifler “My Quotations i | o s ]
Schedule [repp— @ Book| B SendviaEmail {rRase) kavser, TR (GTPBR) PUERTO BARRICS, GT FaK 2024-02-10 2024-04-30 2024-04-20 E
boliminde saklanir. ook | & DownoaapoF |
e — @ Book Vaiid (TRASR) KAYSER, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20 ¥
Documentation H
£
H
o . S - i
SPOt teklifler bu kisimda gOZUkmemektedlr' = S— @ Book valid (TRMER) MERSIN, TR (CLSAI SAN ANTONIO, CL FAK 2020-04-30 2026-04-23
Import
[y @ Book Valid (TRMER) MERSIN, TR (BHBAH) BAHRAN, BH Fak 2028-02-09 2028-04-30 202¢-04-30
Navigator
Quality Promises [ 3 Book  § Valid (TRIST) ISTANBUL, TR (VEADE) ADEN, YE FaK 2024-04-00 2024-04-30 2024-04-30
Digital Insights Dock
[ @ Book valid (TRIST)ISTANBUL, TR (QAHMD) HAMAD, A FAK 2024-04-00 2020-04-30 202¢-04-30

Daha sonra PDF dosyasini bilgisayariniza indirmek
p— icin fiyat teklifizi secebilir veya gemi programini
incelemek igin “Schedule” segenegini kullanabilirsiniz.

&€ Hapag-Lioyd



Quick Quotes Spot

Yukleme ve Ekipman Garantisi

Navlununuzu talep edin,
sectiginiz glizergah icin mevcut
seferleri dogrudan gortn ve yer
garantiniz ile onaylanmis
rezervasyonunuzu alin.

iE -,’ 2 T“:":;L ',3
Instant and&k_i_z?;=s ol sl ol o

guaranteed-— ik e

daha fazla bilgi icin
buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000

Quick Quotes Spot (QQS)

Sol panelden Quick Quotes Spot’a ulasabilirsiniz.
Baslangig¢ ve bitis lokasyonlarini giriniz.
Secimlerinize ilk ve son tasimayi dahil edebilirsiniz.
Konteyner tipini seginiz.

Konteyner adedini giriniz (booking basina max 20).

o a s~ w N Pe

QQS yalnizca FAK mallari icin mevcuttur, muaf
mallar icin litfen FAK tanimini kontrol edin. Kisitli
mallar, tehlikeli mallar ve gabari disi kargolar
QQS'ye dahil degildir.

7. Konteyner basina pound veya kilogram olarak agirlik
giriniz.

8. Teklifleri gormek icin Request Offers butonunu
kullaniniz.

(*Yeni eklenen Dangerous Goods segenedi ile tehlikeli madde ytklemelerini
yapabilirsiniz. Spot yiikleme olarak Kabul edilmemektedir)

O
-

Quick Quotes Spot @ About this app

Quote

Product: () Quick Quotes (@ @) Quick Quotes Spot @

Quick Quotes

Compare Quick Quotes and Quick Quotes Spot

Quick Quotes Spot

My Quotations

Request

Special Cargo Quotes

Tariffs i
anfiy 29 Routing

Detention and Demurrage
Tariffs Start Location End Location

Rate of Exchange Q@ Start Location Q@ End Location
Information
() Received at your Door (O Delivered to your Door

Schedule
(®) Received at Terminal/Ramp (®) Delivered to Terminal /Ramp

Book

Documentation

[ Container and Commaodity Details

Track v Contziner Type Container Quantity

Select container type - Container Quantity .
Import . . ! !

‘Weight per Container Select Units

ks @k Ok

Navigator
‘Quality Promises
Commadity

Digital Insights Dock i FAK - Freight all Kind h .

° For now, commodities are not available for Reefer/MOR. Learn more about FAK definition.

o ==L

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html#:~:text=Definition%20of%20Freight%20All%20Kind%20(FAK)&text=High%20Value%20Cargo%20(Cargo%20Value,Shipper%20Owned%20Containers%20including%20Tanks

Quick Quotes Spot

Quick Quotes Spot @ About this app
IZMIT o . NEW YORK, NY # Edit request
& TERMINAL | RAMP « TRIZT d TERMINAL | RAMP + USHYC

m 40" General Purpose High Cube  « 1container « 1000kgm « FAK - Freight all Kind

Quick Quotes Spot Terms and Conditions [ Quick Quotes Terms and Conditions [ Country Information and Requirements [

Quick Quotes Spot Service Contract Template @ Letter of Authorization Template 3

Offers Compare features W Show Quick Quotes Rates

Teklifler ETD’ye gore siralanmaktadir. ilgili Adiions! Products
teklife tlkladlglnlz takdirde, teklif detaylarlnl W Snip Gresn @ COye reduction percentage z 0 0o Ship Green Bicfusl from 372 USD / container (D

incelebilir, teklif Uzerinde bulunan Additional I wareewsciuTE 07wl - Tex 2061000 | |Gk Ousies Saet

20 DAYS

UsD 667

Products Kisimindan Ship Green ekleyebilir, 2Apr2028 T Ll TIMay2028  oceanfregnpercontaer

Sulyect to surCharges in detavs

Feedback

Book Now butonunu kullanarak, ilgili teklifi

ANTIBES EXPRESS 03W17 « TEX 206100 @ Quick Quates Spot

kabul etmis olur ve booking surecini T LD 663 _ v
28 Apr2024 Direct 18 May 2024 Ocean Freight per container

Sulyect to surCharges in detavs

tamamlayabilirsiniz.

HAMMONIA BALTICA  1TW18 « TEX 206100 @ Quick Quates Spot

- 20 DAYS eTA UsD 661 ~
— .
5 May 2024 o 25 May 2024

Ocean Fraight per container

&€& Hapag-Lioyd



Quick Quotes Spot

Sartlar ve kosullari tekrar gbzden gecirmenizi
onemle hatirlatinz. Burada gdrecegiz teklifin
gecerliligi 180 dakika olacaktir.

QQS aracihgiyla alacaginiz bookinglerde sonradan
routing, gemi programi, konteyner tipi ve konteyner
adedinde yukseltme gibi degisiklikler yapilmasina
izin _verilmemektedir. Konteyner miktarini azaltma
ya da booking bélme gibi revizeler ek masraf
yaratmaktadir.

Mersin ve
Iskenderun Limanlarina 6zel olarak liman

dolum (port stuffing)

Quick Quotes Spot @ About this app

IZMIT

& TERMINAL ( RAMP + TRIZT

NEW YORK, NY

& TERMINAL | RAME « USNYE

-—a

OB 40 General Purpose High Cube  + 1container « 1000kgm « FAK - Fraight all Kind

Quick Quotes Spot Terms and Conditions [ Quick Quotes Terms and Conditions [ Country Infermation and Requirements [

Quick Quotes Spot Service Contract Template (@ Letter of Autherization Template

Offers

Compare features

Additional Products

B Ship Gresn @ €02 reduction percentage oo Ship

Grezn Biofusl from 372 USD f container ©

B show Quick Quotes R

=TI v TTHEW SCHULTE  DTW1S = TEX

2.06 1 COze (D Quick Quates Spat
- 20 pavs - uUsD 667 ~
21 Apr 2024 Direct 11 May 2024 Ocean Freight per container
Supet 10 SArCRAGES ™ dotaNs
Price Breakdown Routing Details
Freight Charges
Request Details
Freigit Charges: curr. A0HC
Commadity
Cean Freight usp 887

Tiwe Cean Freight includes the folawing sssessoriel eharges:

Cairier Security Fee, Dperations Gost Recovery, Tex Export, Temingl Handling Charge Dest, Termingl Security Charge Dest. From

Surcharges

& PORT
Unless atherwise specilied, 28 raies are subject 1o &l surcharges as they are valid #1 tme of shipment. The curently spplicable surcharges are:
To
Expart Surcharges Curr. AOMC NEW YORK, NY
roRT
Terrningl Handing Charge Orig. usD 120 &
Loading Export a1 Customer Fre U " Estimated Transportation Days
20 @

Quick Quotes Spot

" + 1container
Subject to surcharges

QOcean Freight per container USD 667 21Apr2024 ~ 11 May 2024 (20 cays)

FAK - Freight all Kind

zmir

&€ Hapag-Lioyd



Quick Quotes Spot — Reefer
Refeer(Sogutuculu) Ekipman Navlun taleplerinizi artik Quick Quotes Spot araciligiyla iletebilirsiniz.
Refeer Ekipman talepleri igin, 6nceki sayfada belirtildigi gibi, yukin ¢ikis ve varis noktalarini sectikten sonra 20 veya 40’lik sogutuculu

(operating reefer) konteyner tiplerini segmeniz yeterlidir. Sistem sizi yonlendirecektir ve son agamada isterseniz tim konteynerlar i¢in
farkli kosullar (sicaklik, nem, temiz hava), isterseniz ayni kosullar secebilirsiniz.

[Cuick Quotes Spot | - woee e
e T e Copmeren 108 20'REEFER
Roquast
2 feutig 10 Read more about cargo limitations that apply for this container types

a Cargo Description
Weight per container Commodity Cargo description
. 10000 kg FAK - Freight All Kind
[ [ T - P = st . ‘RH'Q Settings.
-5
= — ==
- o B Temperature Setpoint Fresh Alr Exchange cLosed (B ‘Maximum Relative Humiity oFf (B
s webBocking™ | s
- c F s s
o ]
I . T ————
- -
==
P —

Keep Cool, We Care, Hapag-Lloyd
- &€ HapagLioyd



Q

uick Quotes Spot (QQS) — FAQ / subject to change

Quick Quotes Spot Urun Ozellikleri: ! !

QQ Spot, belirli bir gemi icin yer ve ekipman onayi iceren tek kullanimlik navlunu olan bir uygulamadir. Tim destinasyonlari icin aktiftir.

Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR ekipman alinabilir Special ve DG i¢in kullanilamaz.

QQ Spot ile alinan bookinglerde, yalnizca kismi diizeltmeler yapilabilmektedir. Varig lokasyonuna i¢ tasima eklemek, BL Birlestirme Ayirma (Merge/Split BL), Booking Bélme (Split Booking)
Yapilan degisiklikler iicrete tabii olabilir. (Merge/Split BL, Split Booking, Booking iptali, Konteyner Sayisinin Azaltiimasi)

QQ Spot, ekipman ve yer garantisi vermektedir. Rezervasyon gecilen gemiye ya da rezervasyon gecilen gemi ETD’sinden +/- 2 icinde kalkacak baska bir gemiye yuklenme garantisi vardir.
On ve Son tagimal olarak booking alinabilmektedir

Depo dolum yapilabilir. Gikig yeri depo olarak girilmelidir.(TRIDP,TRMDP ..)

Port Stuffing segenegi Mersin ve iskenderun Limanlarin da mevcuttur ilgili sartlar* kabul edildigi taktirde yiikleme yapilabilir fakat gecikmeler yaganabilir.

Navlun sadece standart ve reefer konteynerlar icin gegerlidir ve rezervasyon 20’lik ya da 40’lik icin alinabilir. 2 konteyner tipi tek rezervasyon icin ayni anda segilemez.

Bir rezervasyon en fazla 20 konteyner icerebilir, tek bir gemi (DP voyage) icin rezervasyon yapilabilir ve her bir gemi (DP voyage) icin max 100 TEU yere sahip olabilirsiniz. (Ayni gemi icin
toplamda 100 TEU gecmemek kaydiyla birden fazla rezervasyon yapilabilir.)

Yalnizca FAK icin gecerlidir.

Alinan navlun gecerliligi 180 dakikadir ve rezervasyon tamamlanmadan kotasyon numarasi gozukmemektedir. Rezervasyon yapildiktan sonra, foy ve rate confirmation sizlere mail yolu ile sistem
tarafindan otomatik olarak gonderilecektir. QQ Spot araciligi ile almis oldugunuz kotasyon V harfi ile baslayacaktir. Bu kotasyona “My Quotations” ekranindan ulasabilirsiniz ancak hicbir islemde
kullanamazsiniz.

Alinan kotasyon baska rezervasyonlarda kullanilamaz. B/L altinda birlestirilebilir.
Tum destinasyonlarda standart freetime saglanir ve buna ek olarak Navigator’dan ek freetime satin alinabilir. (max 10 gun)
Kotasyondaki gider kalemleri sabitlenir. PSS, MFR vb. degisebilecek olan kalemler tarife degisikliginden etkilenmez, GRI uygulanmaz.

Gemi kalkisindan (ETD) 10 giin éncesine kadar tarafinizdan yapilan iptallerde ya da diigiimlerde Konteyner Bagina Ucret uygulanir ve No Show (icreti kesilir, bu siirenin digindaki iptallerde yada
diisiimlerde — konteyner basina iptal/duzeltme Ucreti kesilir.**

+ Booking Party, Quick Quotes Spot uzerinden alinan ve asagidaki durumlardan konteyner basina tazminat almaya hak kazanir: *** -E\ng;r_;gg; fagsPomanins

*ligili liman gartlarini Satig Temsilcisi arkadaslarimizdan égrenebilirsiniz. (] e (e\cnm:m S

** Tarifeler degisim gosterebilmektedir. entimaion fee —-—

*** 3) Rezervasyon onayinda belirtilen tarihlerde ekipman sunulmamasi. —
b) Booking alinan yiikleme gemisine yiikleme yapilamamasi durumunda (Hapag Lloyd kontroli disindaki durumlar harig). —
¢) Gikis gemisinin kalkigl, ilk rezervasyon onayin da belirtilen ETD den 10 giin veya daha fazla gecikmesi durumunda. —

ilgili bilgiler degisiklik gosterebilmektedir daha detayh bilgi icin QQS Sayfasindan Sik Sorulan Sorulari(FAQ) kontrol etmeniz rica ederiz. -

Quick Quotes Spot offer... « Hapag-l_loyd

.. first come, first served


https://www.hapag-lloyd.com/en/online-business/quotation/my-quotations-solution.html

Spot Booking iptal Masrafi Hesaplayici

Booking Cancellation/Roll Fee Calculator Turkey

*Please make sure from Hapag-Lloyd website, that

are using latest version booking cancellaion/rol calculator

1.2

June 2022
Current Date & Time [ 282/5022 0800
FCLCut Off Date & |0 o o0
Time

CURRENT DATE AND TIME_| CUT OFF DATE FREE | _CUT OFF -7 WORKING DAYS | CUT OFF -3 WORKING DAYS
23/2/2022 08:00 | 20/3/2022 0800
CANCELLATION/ROLL FEE FREE | 50 USD PER CTR | 200 USD PER CTR
Booking Cancelation - Roll BCF-Compensation Fee for QQS ow To Use 4

BCF&Compensation Fee Calculator For QQS Turkey

Currency USD Select currency

(SE4 Pricing Guideline (Lumpsum) +
s 0Q Spot Premium -
MER g e Fuel Recovery (Only Positive .

BCF or Compensation
Select{tariff ) |Cancellation [Cancellation
Box (QTY) 1

Insert box quantity

Total BCF

—/

Disclaimer

Allow to make change
BCF Amount

ert QQS freight and MRF

£ related fee as per tariff

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/BCFCALCULATOR(version1.6.xlsx

Special Cargo Quotes

Kolay. Online. Ozellestirilmis.
Hapag-Lloyd ile tasmali veya dokme
yuk icin ozellestiriimis fiyat teklifinizi
cevrimici olarak kolayca alin.

hakkinda daha fazla
bilgi icin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html
https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_scq_en_00_000_000

Special Cargo Quotes

= Break-bulk ve gabari disi kargo i¢in kullanilabilir.

= [htiyaglariniza gére dzellestirilmis teklif.
= Teklifiniz dogrudan 6zel kargo uzmani ekibimiz
tarafindan gergeklestirilir.
o‘..=

Out of Gauge Cargo

Start Location (Port) * I

End Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m l

dd.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container *

] [] shippers Owned Container

Dimensions and Weight Of Cargo
O Inch / Pound @ cm [ kg

Cargo Weight (in kg) * ]

Cargo Length (in cm) *

Cargo Height (in cm) *

Cargo Width (in cm) * I

l

Select Commodity * -

Packing Type *

- |

&€ Hapag-Lioyd



Karada da Hapag-Lloyd ile glivenilir hizmet

Hapag-Lloyd liman teslim ithalat
yuklemelerinizin son tagima organizasyonunun

Hapag-Lloyd Inland

Area Turkey

Linking Land and Sea — Reliable Service ashore e

da tarafimizca yapilabilecegini biliyor
muydunuz?

Uzman kadromuz, genis hizmet agimizla

Size 6zel ¢ozumler ve guvenilir Granler

Hapag-Lloyd offers tailor-made solutions for the first and last mile. Linking sea and land is a challenge, S u n ar ak yU kI e m el er I n I ZI ka pl n Iza k ad a.r

we are tackling worldwide. With our services in Turkey we strive to supply safe and efficient Inland
products and be your true door-to-door carrier.

Our motivated team will closely track your cargos’ journey from start to finish and will support you with

local expertise. We are ready to take over and deliver your Import and Export cargo door-to-door and te S I | m et m eye h er Z am an h aZI rl z

port-to-door.

Our Offer Your Benefits
= Intermodal service via truck and trail services ®  Enjoy fast and direct communication
all around Turkey at competitive Inland rates T M —— =
m  The right equipment for all cargo types & simplify your transport —_
- Extra chassis low bed / tipping service for aovn s " —a
special and oversized goods = Optimize your administration levels
- Safe truck transport for Dangerous Goods = Improve your planning & rely on exact timing . S
- Cool Resfer transport for fresh perishabes Kapidan kapiya veya limandan kapiya taleplerinizicin
m Efficient combination of various modes . - N B
of transport uick Quotes ve Quick Quotes Spot tzerinden
& Tolormets soilons 1cachicr ioir tekliflerimize aninda erisebilirsiniz.

cargo requests

m  Easy booking of all services via Quick Quotes

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Karada da Hapag-Lloyd ile glivenilir hizmet

SUNDUKLARIMIZ

& Taahiltname sarti ve depozito bedeli

aranmadan dolu konteyner ¢ikisi

& Hapag-Lloyd glivencesiile adresinize

teslim
& Size 0zel ¢ozimler

& Karave demiryolu baglantilariile genis

hizmet agi

& Rekabetci fiyatlandirma ve Uzman satig
ekibi

& Gulclu operasyonel takip.

KAZANCLARINIZ

Kaliteli hizmet

Hizli ve direkt iletigim
Zamaninda teslimat
Dijital kolayliklar

Tedarik zincirinizdeki gecikmeleri
Onleyerek zamandan ve maliyetten

tasarruf.

&€ Hapag-Lioyd



As Sales, the big chance is in inland sales : From Ocean-
driven Inland Sales to dedicated Inland Sales function.

The Benefits
& Clear responsibility split for all types of Inland customers.

& Strong confidence in inland product

& Door to door full package for customers

& Structured and well-organized set up bringing customer
centricity and satisfaction.

Roles

& Area Inland Steering Manager

& Inland Product Owner

& Inland Sales Executive

&€ Hapag-Lioyd



Operation
&
Customer

Service

Within the scope of this project, a dedicated team has been
formed, combining Customer Service and Transport
Dispatch. That named IDT team (Inland Delivery Team) by
combining (CS+TD) in the same department.

This team will start working under our Operation
Department.

The Benefits:

€& |Increased customer satisfaction resulting from offering
a better service to our customers.

& Elevated employee happiness due to extended
responsibilities and learning opportunities.

& Reduced complexity due to streamlined processes and
less internal intersection points.

&€ Hapag-Lioyd



[F] Schedule

Import

@o Documentation
We make Global Trade happen

A -
) Quick Quotes GM - Verified Gross fas:
B Impor 0T o B

. @ Information
at a Glance

Q | EN ~



Interactive Schedule

Interactive Schedule

Interactive Schedule Platformumuz, Hapag-Lloyd gemi servislerimizi aramak icin kolay bir arama aracidir ve
en uygun sonraki mevcut seferlere hizl bir genel bakis saglar.

|[ 20200329 5| Plus|[ a4 | weekis) - Received atyour door (CH)

[

Via 1 [ | o Received at container terminal (MH)
\
\

I o Dalvered at your door (G Interactive Schedule

o Delivered at container terminal (MH)

kullanim rehberi icin
worwr ] buraya tiklayabilirsiniz.

‘Optimize routing for reefer equipment US Flag only

Sagladiklari

« Igletmeniz icin en uygun birinci ve ikinci secenek olarak gruplandiriimis birden fazla yonlendirme alternatifi.
* Limandan limana ve kapidan kapiya (veya bu se¢eneklerin bir karigimini) arayabilirsiniz.

« I¢ tagimalar icin bile tahmini kalkis ve varis tarihleri ve cut offlar.

+ Aktarma bilgilerine genel bakis.

Buraya tiklayarak hakkinda daha
cok bilgi edinebilirsiniz. A
&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/schedules/interactive-schedule.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_isc_en_00_000_000&utm_term=isc&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://youtu.be/UdajSHrctyc

5 Schedule

Schedule

(@ Book

import

@ Documentation

ﬂ/g Track
A -

We make Global Trade happen

U8 Track container




New Booking Request “

\Web Booking

Rezervasyonunuzu =1
sadece birkac tiklama ile
talep edin ve tek bir yerden e S ¥ KpmesSSa  tly p
yonetin.

hakkinda daha ayrintili bilgi alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/booking/new-request.html
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000

Web Booking - Contact & Reference

= Customer Reference
“Musteri Referansi” zorunlu
degildir ancak herhangi bir
zamanda bireysel rezervasyon
talebinin kolayca tanimlanmasina
olanak tanir; bookingin bashgi
olarak dusunebilirsiniz.

= Contact
Rezervasyon talebinden sorumlu
Kisinin adini giriniz.

= Notification E-mail:
Latfen rezervasyon onayini ve
rezervasyonunuzun durumuyla
ilgili gelecekteki yazismalari almak
istediginiz bir e-posta adresi girin.

Home Services & Information

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Import

Navigator

GQuality Promises

Digital Insights Dock

Our Company

Baok » New Booking

New Booking Request “

Contact& Contract &
Reference Quotation
Customer

Customer
Reference

Contact®

Phone

Review Booking
Complete Received

Your contact (7]

Netification E-mail*

Your contact data i prafilled with the information you already provided during the web
registration.

“Next”

Segenegine
tiklayiniz.

&€ Hapag-Lioyd



Web Booking - Contract & Quotation

1. Quotation / Contract No.

Navlun direkt olarak Quick Quotes kismindan
buraya islenmektedir. Teklifin gecerliligi,
rezervasyon talebiniz i¢in 6nem arz eder.

2. Valid to

Sdzlesmenin / teklifin gegerliligi. Gegerliliginizin
gemi kalkislariyla uyusmasina dikkat ediniz.

3. Contractual Party

Rezervasyon isteginin gdnderilecegi tarafin
adresi.

4. Routing as per Quotation.

The Routing will be displayed as per Quotation.

Routing options automatically pulled from your
Quick Quote. Rotasyon, navlun teklifinize gore
goruntulenecektir.

5. Select Routing - Gemi secenekleri.

New Booking Request ©

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

‘ Base for Freight Charges Q

Quotation / Contract No.* | W2111MEF

The freight basis is either a guotation or a (service-) contract you hold with Hapag-Lloyd.

A Hapag-Lloyd quotation number has the format W1209RTM00001 or Q120SRTMO0001;
@ (service-) contract has the format S19ABCO01 or 4682727,

If you have neither a contract nor a quotation with Hapag-Lioyd,
please use Quick Quote or contact your local Hapag-Lloyd Sales O

Validity .

@
Quotation / Contract No.* w2111M| Contractual Party
Valid to 2021-12-31
In your quotation the following and equipment definitions have been made. If your Quotation has expired or its details are not fitting with your request, please contact your local Hapag-Lloyd Sales
Office.
Routing as per Quotation (7]

Select a routing from the following alternatives. The listed container types are defined in your quotation

Export haulage, Start of Transport, Service Port of Discharge, Mode of Transport, Commedity Ctr. Type 1 Ctr. Type 2 Ctr Type 3
Mode of Transport Port of Loading End of Transport Import haulage
© Terminal ISTANBUL GEM HAMAD Terminal FAK 20'STD 40'STD 40'HC

- e

&€ Hapag-Lioyd



Web Booking - Routing & Schedule - Part 1

Start location / End location / Via 1, Via 2
Nakliyenizin nerede bagsladigi ve nerede bittigi ve
nakliyenizin nereden transit oldugunu gosterir.
Rezervasyon talebiniz QQ'ya dayali oldugundan, bu bilgi
otomatik olarak gosterilecektir.

Start date / End date
Gemi kalkis tarihlerinin filtrelendigi kisimdir.

Received/Delivered at your door (CH),
Received/Delivered at container terminal (MH)
Kalkis/varis noktasinda nakliye tipinizden sorumlu
Rezervasyon talebinizin Quick Quotes Teklifinden gelen
tasima detay!.

Look-up Schedule

Rezervasyon parametrelerinize gore gemileri gosterir. Not:
Rezervasyon talebinizi olusturmaya devam etmeden 6nce
gemi programina bakmak zorunludur.

New Booking Request

Contact &
Reference

Contract &
Quotation

Routing &
Schedule

Customs &
Remarks

Review &
Complete

Cargo &
Equipment

Booking
Received

The transport and routing is based on your quotation and cannot be changed.
Please press Look-up Schedule to find matching vessels | voyages.

Your preferred sailing might not be shown on our website due to the ongoing “vessel Phase In / Phase Out Program” in the trade North Europe from [ to Centr
case please contact your local Hapag-Lloyd booking office and we will find a solution fitting your needs.

Container positioning dates can be filled when defining cargo and equipment.

Start Location™ | TRIST[ISTANBUL | | 2021-11-01 5 | Received at your door (CH)
Via1l | | (e.0. 2013-09-23) | at i inal (MH)
vaz [ | . .
End Location* | QAHMD|HAMAD | | i} | Delivered at your door (CH)

(e.0.2013-08-23)  Delivered at contai inal (MH)

. Look-up Schedule E

&€ Hapag-Lioyd



Web Booking: Routing & Schedule page - Part 2

1. ligili gemiler ve kalkig/varig
tarihleri bu kisimda mevcuttur.

2. "Routing Details” kismina basinca
secilen yonlendirme altta
gosterilecektir. Ayrica "Closings and
Terminal Details" butonuna
tiklarsaniz cut off tarihlerini de
gorebilirsiniz.

3. "Select for Booking”
segeneginden geminizi secip bir
sonraki adima gecebilirsiniz.

Connection |STAMEUL - HAMAD  Period 2021-11-01-

Port of Loading

Transshipments

Vessels [ Services

Port of Discharge

Transit Time (days)

ISTANBUL | TR
2021-11-05

ISTANBUL | TR
2021-11-08

2021-11-15

ISTANBUL | TR
2021-11-22

ISTANBUL | TR
2021-11-29

®
O
O isTaNsuL | TR
O
O
O

ISTANBUL | TR
2021-11-05

Routing Details

Location  Arrival

o

o

o

o

=}

‘COLOMBO EXPRESS / 2139E / GEM

FRAMKFURT EXPRESS [ 2140E | GEM

XIN LOS ANGELES / 15ZE / GEM

CMA CGM CONGO [ 0BMAAETMA | GEM

TYNDALL f 2143E / GEM

COLOMBO EXPRESS / 2139E / GEM
FRAMKFURT EXPRESS [ 2140E / GEM

12}

Departure Vessel / Mode of transport Voyage Service

() 1sTANBUL

(O HAMAD  2021-11-24

L

Vessel Details

2021-11-05 COLOMBO EXPRESS 213%8E GEM

Vessel Tracing Closings and Terminal Details

HAMAD | @A
2021-11-24

HAMAD | QA
2021-11-29

HAMAD | QA
2021-12-06

HAMAD | QA
2021-12-13

HAMAD | QA
2021-12-20

HAMAD | QA
2021-11-29

Terminal details.

Terminal

Terminal Name  KUMPORT LIMAN HIZMETLER!

VE LOJISTIK SAN.VE TICAS.

Street MARMARA MAH LIMAN CD. NO 43

Postcode /City 34524 ISTANBUL
Remark
Amrival  2021-11-05 Time 0800

Departure 2021-11-06 Time 08:00

Opening Times

Mon -Fri 00:01 -
Saturday 0001 -

Sunday 0001 -

18

21

21

21

21

Acceptance
2359 FCL
2359 Ler

2359 LeyFeL

DG 2021-11-01 Time 1200 Date 2021-11-01 Time 15:00

vem 20211102 Time 14:00
FeL 20211102 Time 10:00
Reefer 2021-11-02 Time 10:00
06 2021-11-01 Time 12:00

OOG/FLATS 2021-11-01 Time 1200

20211102 Time 10:00

&€ Hapag-Lioyd




Web Booking: Cargo & Equipment - B6lim 1 (CH)

1. Container Type
En fazla 4 farkl konteyner tiriinden en fazla 10
konteyner secin. Rezervasyon talebinizin bir fiyat
teklifine dayandigi durumlarda, bu bilgiler teklif
tarafindan tanimlandigi sekliyle gosterilmek tzere
sinirlandirilacaktir.

2. Export Positioning Address
YUkleme yapilacak yerin adresini acgik bir sekilde
doldurunuz. (Turkce karakter ve noktalama isareti
kullanmamanizi rica ederiz.)

3. Export Positioning Date
Bu bolim, yalnizca rezervasyon talebinizin

nakliyesi i¢ tasima olarak tanimlanmissa gecerlidir.

TIR’In bos konteyner ile yikleme yapacagi yere
yanasacagdl ve ayrilacagi tarihleri icermektedir.

New Booking Request ©

Contact & Contract & Routing & Cargo &
Reference Quotation Schedule Equipment
Container Type (7]

Customs & Review & Booking
Remarks Complete Received
Export Positioning Address (7]

Select up to 4 different container types and up to 10 containers.
Or select 1

container type and up to 250 Containers if the same cargo details
are

applicable for all containers.

Qty* Container Type*

C :
Il - v
C v
Il - v

Export Positioning Date (7]

If you need different positionings for containers you can adjust the
individual dates and times below, after clicking on "Assign Details".

If you need additional time for stuffing, please provide a pick up
date and time (extra charges may be incurred).

Pick up of full container

Loading Reference

For the container positioning please provide the company name
with street address as accurately as possible. This will enable us
to find matching entries in our address catalogue.

Company name and full
address®

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - BAlUm 2

1. Cargo Description / HS Code (Harmonized cargo @ Booking Contact (to confirm positioning) ®
SyStem Code) Please make sure the commedity is covered by your Quotation or T | |

Contract. If your booking includes commaodities other than the

YUk Tanimi/HS kodu buraya girildiginde, tim suoted Phone | | .

ones, different rates may apply - please contact your local Hapag-

konteynerler icin bilgilerin ayni oldugu ve rezerve Lioyd Sales Office.
Edl|en tu m konteynerlere kopyalandlgl If your containers will contain different cargoes, you can specify the Please enter who should be contacted in context with the

individual descriptions below, after clicking on "Assign Details". I .
positioning of the equipment.

varsaylilacaktir. Birden fazla kargonuz varsa bu '
bilgi daha sonra girilebilir.
Description | | HS Kod u

e [T @ " girilmelidir
2. Booking Contact

YUkleme yerl nde U|a§ | | maS' gereken ||g||| kl§lnln Please assign the relevant details to your requested containers, £.g. weight and carge per container. Then you can adjust e.g. the individual

bl |g||er| positioning dates, if needed.
3

3. Assign Details segeneginden yuk bilgilerinizi
glrmeye devam edeblllrSII']IZ. Ju may save the current status of your booking reguest as template for further booking requests.

Copy Data into Template

&€& Hapag-Lioyd



Web Booking: Cargo & Equipment - BAlim 3

4. Cargo weight and its unit
Birden fazla kargonuz varsa her biri igin ilgili bilgileri
buradan girebilirsiniz.

5. Next segenedi ile devam edebilirsiniz.

Reefer:

Container 1

Equipment and Cargo / (7]

Please provide the information for cargo and equipment

If possible, please also provide the Harmonized System Code (HS Cade) for your cargo as this simplifies the subsequent documentation process. HS Code sre mandstory for US busigitss due 1o filing regulstions.

Positioning dates/times remain subject to haulage / equipment availability, a booking confirmation will be issued to affirm your request has been successful

Container 1 .

Container Type 2267

Cargo Description® HS Code Cargo Weight * Unit* = DG Details

positong” | I I & [ ®a
ik up \ s ] | | I N - I B 7)) < |
Loacing eerence I I I & - @

e e e
‘Container 2

Container Type 4267 Cargo Description® HS Code Cargo Weight * Unit* DG Details

For detailed description of possible Reefer settings, please see our User Guide.
[J Non-op. Reefer

“Temperature*

Special Atmosphere

: cbm/h

Fresh Air Supply

Container Type 45RT Cargo Description®

Weight * Unit * DG Details

Note: Below actiens do NOT copy DG details!

T[] veceswesmay[  |xGnene o2 | % vewsensasy| |

— | - ——
T T —
Ln-l‘lmqﬂsfnmncs‘ | ‘ Q

Pleaze note that additional charges may spply for extra stuffing time (e.g. Pasitioning Origin Charge)

Special Atmosphere | | v

Air Exchange Equipment

15 tempiate for further booking requests
Everfresh
Extrafresh

E
Extrafresh Plus

Liventus =
Maxtend
None

Purfresh

E=NRE==YR =

Container Type 45R

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolum 4 (DG)

DG Details ¢

Basic Data

*Yildizh alanlar zorunludur.

UN Number (Only digits allowed) *

IMDG Class *

13t Subsidiary Hazard

Packing Group *

Proper Shipping Name *

\
\
\
2% Subsidiary Hazard \
\
\
Technical Name ‘

Net Weight *

Aggregation State *

\
\
Flashpoint ‘
Segregation Group ‘

[J Limited Quantity (] Marine Pollutant

Packing

‘Quter Packing Quantity * ‘ | UN Code * ‘

v

Mo |

Quter Packing Description *

Inner Packing Quantity ‘ | UN Code ‘

Inner Packing Description ‘

IMO Material | -

Proper Shipping Name *

Technical Name

Aggregation State *

Y

alexplosive article
ElExplosive Substance —
GlGas
L|Liquid
5|s0lid

Segregation Group

S00| SEGREGATION GROUP NOT APPL..
501 ACIDS

502 | AMMONIUM COMPOUNDS (EXCL
S03|BROMATES

504 |CHLORATES

S05|CHLORITES ||
S06 | CYANIDES

SO7 |HEAVY METALS AND THEIR SAL..
SO8|HYPOCHLORITES

SO9|LEAD AND ITS COMPOUNDS
S10|LIQUID HALOGENATED HYDROCA..
S11|MERCURY AND MERCURY COMPOU..

S12 [NITRITES AND THEIR MIXTURES

513 | PERCHLORATES

514 | PERMANGANATES

515| POWDERED METALS

516 | PEROXIDES

517 |AZIDES

S18|ALKALIS (SEPARATED FROM AC. ¥

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolum 4 (DG)

V| ol ,

Packing
Quter Packing Quantity * | UN Code * | R
V4

Inner Packing Quantity

|

Quter Packing Description * ‘ / |
|
|

Inner Packing Description

\_
}

IMO Material | /

IMO
UN Code *| | v
,;u;\-IIBC rigid plastic - 1al
AB|Receptacle, fibre - — 1A2
UN AC |Recaptacle, paper 161
AD|Recaptacle, wooden I iB2
AE|Aerosol iD
AF|Pallet, modular, collars 80. 1q
AG|pPallet, shrinkwrapped 1M1
AH|Pallet, 100cms * 110cms
AT|Clanshell 1H2
Ad|Cone I 1INl
AL |Ball INZ
AM|Ampoule, non-protected 11A
+ APIAmpOL:J'Ie, protected 118
AT|Atomizer -
11C
11D

|Drums /Steel /Non-removabl
|Drums /Steel /Removable he..
|Drums /ATumind um/Non-r emo...
|Drums /aTumini um/Removabl..
|Drums /P1ywood

|Drums /Fibre
|Drums/Plastics/Non-remov...
|Drums /Plastics/Removable..
|Drums /Metal,not steel/al..
|Drums /Metal,not steel/al..
|Steel IBC, solid products
|&Tum.IBC for solids, fil..
|Wooden IBC

|P1ywood IBCs

-

IMO Material

FIBRE|Fibre
GLASS|Glass
METAL [Metal
PAPER |Paper
PLAST|Plastics
REELS|Reels
RUBEE | Rubber
TEXTI|Textile
WoOD |wood

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolim 4 (DG)

Emergency Contacts * 9

Scope
24HR|General 24HR Emergency Contact

Name Phone Number (country code, area code, local number) Reference Secondary No.

l J | L] o

Scope

[

Name v Phone Number (country code, area code, local number) Reference Secondary No.
[ I I | ] e
Scope

l l

Name V Phone Number (country code, area code, local number) Reference Secondary No.

l I J I L] o

General Comments

Jnit * DG Details

Ilﬂ
———

Bu onay simgesi DG onayi
aldiginiz géstermeyip sadece
bookinge ilgili bilgilierin
girildigini gostermektedir.

MSDS ve IMO formunuzu mutlaka
miisteri temsilciniz ile paylagmali,
miisteri temsilcinizden IMO onayi

vardir teyidi almadan kesinlikle
organizasyon yapmamalisiniz

&€ Hapag-Lioyd



Web Booking: Customs & Remarks

Customs reference (gecerli oldugunda) — ilgili tlkeler icin gerekli bir
gumrik kodu gerekmesi durumunda doldurunuz.

Bill of Lading Numbers

Bunu daha sonra rezervasyon igleminden sonra tanimlamak isterseniz
“Not needed with booking confirmation” segenegini secin. Rezervasyon
onayi ile birlikte “Orijinal Kongimento Numaralarini” almak isterseniz,
miktari buraya girebilirsiniz (Kopya sayisi haric¢). Bu nedenle, “Original
Bill of Lading (OBL) number” segenegini secin.

Remarks
Ek aciklamalar. Bu kutu, halihazirda kapsanmayan diger talimatlari
saglamak icin kullanilabilir.

4. 4. Next segenedi ile devam edebilirsiniz.

Ornek:

HL Live

New Booking Request

Customs &
Remarks

Review & Booking
Complete Received

m
Customs References. 9
Type Referanca /1D
Bill of Lading Numbers Q
You may receive the bill of with the booking How many do you need’
® Not needed with Baoking confirmation
I Ho_ of Bill of lading numbers: \:| '
Export Customs Filing (7]
1 Export customs filing performed by third party Performed by (address)-
Please enter here any remarks you wish our Customer Service to take into account.
You can also specify Shipper and Conzignse addresses hare.

&€ Hapag-Lioyd



Web Booking: Review & Complete

it Cortroct and Guotstion =
p== F—
— o] - 50 of Lading Nurmibers
Fouimg end Schedule. e
@ W yon, how many?
= - i
[ERrep— - Comt Ty 525 CogoDomcrpion? WG CorgeWeght® ™ 00 Dutnie
Commomer WANGPET VESONA Cummcomer Rterence L == e e = - Pemarks (cobonal Svpper/Consignee address)
=
R D ———
= e rr——
Locaon Arrral Daparturs. Vassel | Mode of Woyags Mo Sanvice
f
oo e .
. e ey | | e
o i By chet on Joved B of Laceng or Sem Warytn Tarrs and Conditons rewomctven, wred
— S S e et
— . . —
NICE 2000842 A00808 TRSMAN STRAT 0% Pl
—
T =
p——
Chrotptoon / Comtract No.* AZITTVAL 1 15 Comraches Parly MANETED (SRR HONGKONG f s o DTALAHR 186N N
——
— — — . -
— e R sy e e e
e
s E3por Customa Mng permormed Sy d party. Partarma by ledsree:
o
S
kit Schedide: sl
- — |

Review & Complete sekmesinde, girdiginiz bilgiler, rezervasyon talebinizi ggndermeden 6nce ayrintilarin gbzden
geciriimesine izin verecek sekilde 6zetlenmistir. Ayrintilardan herhangi biri yanlhgsa ilgili sekmeyi secebilir ve gbndermeden
once diizeltebilirsiniz. ilgili sekmeler altinda herhangi bir ayrintiyr degistirmeyi sectiyseniz, bunu “Edit” digmesini secerek
yapabilirsiniz.

Submit Booking

Rezervasyon talebinizi Hapag-Lloyd'a gondermek i¢in "Rezervasyonu Gonder"i se¢in. Bunu, rezervasyon referansinizla
birlikte alindi teyidi takip edecektir. Bu ayrintilar, “My Bookings" sekmesinden de incelenebilir. Rezervasyon talebinizi bu
asamada gondermek istemezseniz, "List of Requests" sayfasinda saklanir ve diger tamamlanmamig rezervasyon talepleriyle

birlikte tablonun en Ustiinde yer alabilir. Buradan daha sonraki bir tarinte tamamlama segenegine sahipsiniz.

&€ Hapag-Lioyd



Web Booking — Booking Received

New Booking Request

Contact & Contract & Routing & Cargo& Customs & Review &
Reference Quetation Schedule Equipment Remarks Complete

Thank you for your booking with Hapag-Lloyd.

Booking
Received

1. Booking referans numaraniz. S .

Booking number 79385599 Bookingdate 2021-11-02

2. Rezervasyon Onayi verilen e-posta adresine
gonderilecektir.

“You will receive your Booking Confirmation at the following e-mail address:

AC@GMAIL COM

In case of any questions please contact your responsible Hapag-Lloyel Office. You can check the status of your request on the List of Requests. Or you may just create a new booking

request.

Ayrica asagidaki kisimlari inceleyebilirsiniz:

Check out Shipping Guarantee

3. Shlpplng Guarantee ( Yu kleme garantlsl) With our new Shipping Guarantee you can secure the preferred main voyage for your container.

Avoid disruptions in your supply chain and enjoy peace of mind with Shipping Guarantee.

4. Additional Freetime ( Ek Freetime) .

Need more time? Check out our

Additional Freetime packages!

&€ Hapag-Lioyd



Shipping Guarantee

Shipping

Additional Services Guarantee
e e ot detaylari igin
buraya

tiklayiniz.

Ship Gresn

v

Shipping Guarantee

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers with just
a few clicks.

25

€€ Shipping Guarantee ile, aktarma limanlari da dahil olmak tzere
tam deniz tasimacihgi icin génderinizi herhangi bir gemi
degisimlerine karsi koruyabilirsiniz.

&€& Hapag-Lloyd's Web Booking veya Hapag-Lloyd Navigator
araciligiyla rezervasyon yaparsaniz Nakliye Garantisi alabilirsiniz.

€€ Rezervasyon iptal Ucreti, Kargo Garantisi tcretinin %2100'0ddr.

€€ Rezervasyon degisiklik tcreti, Kargo Garantisi Gcretinin %50'sidir.

Additional Freetime

Additional Freetime

Purchase container-detention time for
your shipments in addition to the free
time tariffs — easy, online, and at a
reduced amount.

Additional

Freetime Dipnot:
detaylari icin Sippa Osectes * Satin alinan Freetime
buraya gunleri, gecerli tarifesiz
tiklayiniz. gtinlere ek olarak

sayilacaktir.

€€ \Web Rezervasyonumuz araciligiyla bir rezervasyon yaptiktan hemen
sonra Additional Freetime satin alabilirsiniz.

& Gemi varis limanina varana kadar rezervasyonunuz igin Freetime
satin alabilirsiniz.

€€ Satin almayi unuttuysaniz - endiselenmeyin! Hapag-Lloyd Navigator
aracihgiyla da bulabilirsiniz.

€€ 20ft, 40ft, 40ft standart HC konteyneri ve tehlikeli madde iceren
konteynerler igin gecerlidir. &€ HapagLioyd



® Ship Green

q

Ship Green

Ship Green hakkinda detayl bilgi igin bilgiye buradan
ulasabilirsiniz.



https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Ship Green

= En glncel hizmetlerimizden biri olan SlallsMe== ile
gonderilerinizin emisyon oranini azaltabilirsiniz.

= Yiklemenize eklemeniz dahilinde %25,
%50 ve %100 oraninda emisyonu ortadan
kaldirabilirsiniz.

Ship Green nasil alinir?

Mevcut bir rezervasyonunuz varsa Hapag-Lloyd
Navigator platformumuzdan bookinginizi sec¢ip
Additional Services sekmesinden satin alabilirsiniz.

Additional Services

‘ p The cazy way to avold emgons

Detayh bilgi i¢in turkiye@service.hlag.com

adresimize yazabilrisiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
mailto:turkiye@service.hlag.com

Booking Amendment © About this app

Booking Revizesi

Booking

Rezarvasyonunuza online olarak
revize talebi gecin.

Enter number of the booking you want to update or cancel

Enter booking number ‘

hakkinda detayl bilgiyi
buradan alabilirsiniz.


https://solutions.hapag-lloyd.com/booking-amendment/#/

Booking Amendment

Mevcut rezervasyonlariniz icin tim degisiklik ve iptal
taleplerinizi bizlere kolayca iletebilir ve hizli bir sekilde
isleme alinmasini saglayabilirsiniz.

islemlerinizde gecikme yasanmamasi icin bookingleriniz ile
alakal degisiklik/iptal taleplerinizin bizlere sadece bu web
form Uzerinden gbnderilmesini, ayni degisiklik/iptal talepleri
icin bizlere ayrica email gdnderilmemesini 6nemle rica
ederiz.

Erismek icin “Online Business Suite” sayfamizin sol
kisminda bulunan menideki “Book” menlsu altinda
bulunan “Booking Amendment” segeneginin tiklanmasi
gerekmektedir. Gegcmis oldugunuz dizeltme/iptal talepleri
ilgili takimimiz tarafindan kontrol edilerek, talep edilen
degisikligin uygunluguna istinaden, form doldurulduktan
sonra karsiniza ¢ikan case numarasi ile mail Gzerinden
gerekli bilgilendirme yapilacaktir.

Services & Information Our Company Online Business Suite

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Booking Amendment D About this app

Booking amendment request

Enter number of the booking you want to update

Enter booking number ‘

What is your request?

(® ! want to update booking () | want to cancel booking

Select specific type of update from the list below

t from list v

&€ Hapag-Lioyd



Services & Information

Our Company Online Business Suite

Booking Amendment @ About this app

Q Booking
Booking ALIAGA
No. TRALI 12 Davs
2078  Terminal / Ramp airect
2022-08-27

(0 1x 40'HIGH CUBE

Request

What is your request?

(®) 1 want to update booking () |want to cancel booking

Please specify the type of amendment (you can add up te

1 Amendment

Type of amendment

o, -

( Provide any

y details and att:

cribe detalls.

o Add attachments

Maximunm files size: 3 MB

© Add amendment

Review and Confirm

Accepled file types: jp, png, e

# Edit

JEBEL ALI
AEJEA

Terminal / Ramp
2022-09-10

Esedhack

Web Booking Amendment

Amendment

Type of amendment
ol o -

Contract and Contract Party ~

Change Contract No/Contract Party/Name Account A
Vessel and Routing A
Change Vessel
tachments
Change Routing / Transportation Mode
Change Destination After Loading
Equipment information
Increase Container
Reduce Container
Container Swap / Container Linking
Change Container Type
Change Empty Pick-Up Date / Empty Pick-Up Location
Change Pasitioning Date (Carrier Haulage)
Change Loading Reference (Carrier Haulage)
Change Reefer Setup
Change SOC Information
Cargo information
Change Commodity Short Description / HS Code

Change Cargo Weight Find us on

H ¥ o
B in O

Change DG/OOG Information
Others

Change Customer Reference

Liman dolum talepleri gibi detayli revizeleriniz igin

ayrintili bilgiye buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd



https://youtu.be/tqCvEQCCxP4

Web Booking Amendment

Thank you!

A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

How was your experience with Booking Amendment solution?

Your update request has been successfully submitted.

Talebiniz alindigi takdirde soldaki gibi bir
pencere karsiniza ¢ikacak ve revizenizin
takibinin yapildigi "case" numarasi
ekranda belirecektir.

islemlerin yapilmasinin ardindan sizlere
ekiplerimizce mail Gzerinden dénus
yapilacaktir.

Liman dolum talepleri gibi detayl

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd


https://youtu.be/tqCvEQCCxP4

ﬁ Schedule

Schedule

[Q/P Book

E’/ Documentation

’ QF Track
[

. . A &
>N

lii -] Information o
=+ ata Glance

Q | N~



@ About this app

Talimat Gecisi

ng Instructions: eaSl online

imply D

Electronic-Advanced
Shipping Instructions (EASI)

PDF Uzerinden talimatlarinizi s e e pormtaee o o

hemen iletin. e
hakkinda detayli bilgiyi buradan

alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000

Yukleme Talimati

“ ADOBE READER’In en giincel strimu
EASI formumuz sayesinde: - tzerinden agildigina emin olunuz!
» Talimatinizi diger platformlara gére daha hizli iletebilir.
> Yeni BL yaratabi”r' eaSI electronic-advanced Shipping Instruction ‘ *n‘:‘m | sweasonn | SRS ‘ ISR
» Orijinal ya da Sea Wayhbill olarak secilebilir. .
Shipper:

» AMS gegisi yapabilir.

» Detayl bir sekilde yik bilginizi girebilirsiniz.

Consignee: [ To Order

[ Forwarding Agent Addré
&€ Hapag-Lloyd
You can submit your form via EMail or Hapag-Lloyd Online Business.
my Address. I "Add more < 3 " Please select the si
] e
e ————————— supmit Onine | Send EMal i Cancel D
EASI form kullanim
reh b er VI d eo S u I 9 I n Warning: JavaScript Window
buraya tiklayabilirsiniz. —_—

N

N

N

N

&€& Hapag-Lioyd



https://youtu.be/Seahbtp6wEU

Yikleme Talimati (DG)

Number of Packages Gross Cargo Weight Unit Container
5 ] 1000 Koy |

Kind of Packages | UN Packing Code Net Cargo Weight
—————————————————————————————— I

Container Nos.
L¥U 8797994

Cargo [tem No. (index)

DG ve DG olmayan kargolariniz
icin ayr bir kalem agiimahdir.

Kargolardan birine DG olmayan
detaylar girilirken diger kargoya
DG detaylari girilir.

&€ Hapag-Lioyd



Yiukleme Talimati (DG)

Ornekte
gorebileceginiz
gibi HLXU 8797994
numarali konteyner
icinde 1000 kg ve 5

dis paket Urin
mevcutken ikinci
kargo detayinda
2000 kg ve 10 paket
DG olmayan Grin
bulunmaktadir.

Eder talimati INTTRA Uzerinden
geciyorsaniz yine ayni sekilde
"copy cargo" secenedi ile ikinci

kargo olusturulup DG ve DG
olmayan kalemler icin ayrica
giris yapiimalidir.

—
Page 2/ 2 ed S I « Hapag'l-loyd
Container Nos.,Seal Nos., Number and Kind of Packages, Gross Cargo Weight, Actions:
Marks and Nos. Description of Goods: Measurement: Container /
For Verified Gross Mass(VGM) submission please use our Online Business. Do not use thousand separator Cargo
Any VGM information in this document will be ignored.
Container Nos. Number of Packages Gross Cargo Weight  Unit Container
TXU 8797934 5 1000 ke | o
Cargo Item No. (index) Kind of Packages | UN Packing Code Net Cargo Weight pY
Ecx |BX H _ . add
1 rint the Kind of Packages on B/L as e Unit El remove
H’" | \FGTH [Femovealll
Marks and Nos. scription of Goods ‘ | | remove a
‘Seal No.1 ‘ EETIEE Please use the Description Cargo
‘ - | 1\ of Goods for any additional [ copy
HLC0117151 HS Codes
Seal No. 2 add
‘ | remove
SealNo.3
Container Nos. umber of Packages Gross Cargo Weight  Unit .
Container
LXU 8797994 2000 Koy 7| o
Cargo ltem No. (index) Kind of Packages | UN Packing Code Net Cargo Weig 4
- add
IBa.g g m— |—I Measurement Unit
2 Print the Kind of Packages on B/L as E \ remove
2 | o remove all
Marks and Nos. scription of Goods ‘ | | ‘
‘ ‘ PAPER == Cargo
Please use the Description
Seal No. 1
ea’tlo Al of Goods for any additional copy
‘S W | HS Codes ’T
eal No. 2 a
‘ | remove
SealNo.3

&€ Hapag-Lioyd



Yukleme Talimati (AMS)

AMS gecisleri 3 sekilde tamamlanmaktadir:

* Hat BL lzerinde acente kullanilir ve AMS gegisi hat tarafindan talep edildigi takdirde gercek yukleyici ve alici
bilgisi EASI formu Uzerine yazilarak bizlere iletilir. Ardindan AMS HBL numalariniz draft Gizerine islenir.

* Hat BL uzerinde acente kullanilabilir ancak gegigler musteri tarafindan yapilir. Sonrasinda musteri tarafindan
SCAC code iletimi beklenir ve sisteme musteriden alinan SCAC code islenip gegis tarafinzca yapilir. Buna
bagli olarak gecis sisteme entegre edilir (AMS HBL no olusturulmaz, gercek yikleyici ve alici bilgisi iletimine
gerek yoktur.).

* Hat BL lzerinde gercek alici ve gercek yukleyici yazar bu durumda AMS HBL numarasi verilmez, gegis
otomatik saglanir ve hattin bir miidahalesi olmaz.

Yiukleme Talimati (ACI)

o Bu durumda bizlere
Hapag-Lloyd s el s SCAC code ya da hat

olarak ACI acente kullanildigi BL Gizerine gercek

durumlarda gecis T T R
sizin tarafinizca " o
yukleyici bilgisi

yapilmalidir. yazilr.

gecisleri (HBL no)
yapilmamaktadir.




Yukleme Talimati (AMS/ ACI)
AMS gecisleri 3 sekilde tamamlanmaktadir:

— - — - — ——
T R —— A — j
- ~
- -
e = B
- -
s = - -

-

.- ec®
.::.a.-f EoL -
AMS/ACI Self-Filer: AMS SCAC/ACI No.:
X KXXX

- -

- -

P—

=

Page 3/ 3

True Shipper & Ultimate Consignee

eaS|

&€ Hapag-Lioyd

1 ‘House B/L No. used for this combination:

create New H‘

Copy Master B/L | ‘ remove |

True Shipper:

Ultimate Consignee:

Cargoes Available:

>>

<<

Cargoes Linked to this Shipper / Consignee Combination:

&€ Hapag-Lioyd




BL Draft Approval

Draft Approval web ¢ozimimizle
artik konsimentolarinizi veya sea
waybillerinizi aninda kolayca
inceleyebilir, dizenleyebilir ve
onaylayabilirsiniz.

BL Draft Approval © About this agp

alabilirsiniz..

Y E

o Hapag-Uoyd Akseegesatscran Hambug  Bill Of Lading  swmodal Transport or Port o Pont Stpment

6 7 . W >

hakkinda detayli bilgiyi buradan


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

« Ik olarak
konsimentonuzu
secmeniz
gerekmektedir.

BL Draft Approval © About this app

BL Draft List

Search

Date range

Q ‘ [ Lastiacays ~

All (175)

Document Type: | Bill of Lading

Document no

HLCUBS

HLOUB S

HLCUB i

dewr

HLCUIZ f

HLCUIZ S

HLCUIZ

Open for review (78)

Sea Waybill

Document Status ©

Released

Released

Open for review

Correction sent

Correction sent

Released

Open for review

Correction sent (2)

Draft Updated &

202212-23

202212-23

202212-23

202212-23

2022-12-23

2022-12-23

2022-12-23

Approved (2)

Document Type @

Sea Waybil B

Sea Waybil B

Bill of Lading B

Sea Waybil B

Sea Waybil B

Sea Waybil B

Sea Waybil B

Sea Waybil B

Released (91)

Booking o

66523819

62528623

66867763

85778230

62869084

98757916

10056407

28756940

Customer Reference

SSFO0121009

TRIPLE CROWN

SSF00121008

DICLE GIDA

TEKSAN_2XADFROWOH=TX40H

PIKA

Vessel name

ZIM VANCOUVER

A5 CLEOPATRA

SOUNION TRADER

COSCO JAPAN

XIN LOS ANGELES

CROATIA

SASKIAA

SPARTEL TRADER

Voyage no

287567

294215

605131

297647

284228

284750

286896

505138

Port of Loading Port of Discharge
USORF TRMER

USORF TRMER

USORF TRIZT

TRIZT BEANR

TRISK SAJED

TRMER JOADJ

TRGEM MAPTM

TRIZT ussav

&€ Hapag-Lioyd




BL Draft Approval

BL Draft Approval @© About this app

< Back ToList < |3 >

canier: Mapag-Lloyd Akliengesellschaft, Hamburg Sea Wayhill Multimodal Transport of Port to Port Shipment Document Details ~
Shigper.
« Hapag-Lloyd Document no Creation Date
Hcur A 2022-12-23
\“‘;’ o1 "’;’ Document Status wversion
2 corz 1 /3 ) Unfreighted
4 ‘Dunslunze‘
_ Actions

Ty
SAME AS CONSIGNEE

g Make Cranges

* Download BL Draft

Fiace of Receipt

VessallE) Voyagetie:

COSCO JAPAN 251N

VIERSEN,

ot of Loading
GEBZE, TURKIYE
[orarmE

ANTWERP
Connner N

s v .| ackages, Gt Ve
AS PER ATTACHED LIST

40 PALLETS 50000.000
Xeu

ybill - Not Negotiable
aH 10N - afen 225 S Y

Draftinizi inceleyin:

- “Make changes” Uzerinden revize.
- Approve BL draft Gzerinden ve draft onayi.
- Download BL Draft seceneg@inden ise Draftinizi indirebilirsiniz.

Buraya basarak platformumuza

ulasabilirsiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

BL Draft Approval

Revizelerizi yeni
arayltzimuzden ¢cok daha
hizh bir sekilde
gecebilirsiniz!

Eski versiyonumuzun
kullanim kilavuzuna
buraya tiklayarak
ulasabilirsiniz.

Buraya basarak platformumuza ulasabilirsiniz.

« Hapag-Lloyd



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html
https://youtu.be/6SZ7LUkRX08

BL Draft Approval [ ommmionn)

< Back View original BL Draft
Container No. Container Type Seal Mo . tional _[optis
‘ FANU 3136403 | | 40HC ‘ [IDEESM ]
! Addresses & References

Ci
Shipper. Carrier's Reference BIL No.
~ | I

[mws4 H PR

1 Container and Cargo for (FANU 3136403) § Delete ~

<

L — ________________ Export References

Cargo Item 1 of FANU 3136403

L o e E J Mo_of Outer Packing HS Code
3 1589 IDACI(AGES ] chaose HS Cade ]

L Forwarding Agent

Notify Address

4l

W Delete cargo.

Gross Weight Gross Volume Net Weight Net Volume
3 Igaan Ikg |I ||MTO || I | Iwa |
o] Consignee's Reference
—_ [ I Marks & Nos @  Description
Vessel(s) Voyage No. Enter Marks and Numbers ARPET
Place of Receipt here
l MAERSK SEMBAWANG ‘ ‘ 349N }
Pori of Loading [ y

Port of Discharge
| ANTWERPEN, BELGIUM ]

KAMP-LINTFORT

© Add Cargo ltem

Totak

No. of Outer Packing Gross Weight Gross Volume

* Revize yapmak icin degistirmek istediginiz yeri secin ve olmasini B |[prccaces = (=] [rwe | [re_]
istediginiz bilgiyi giriniz.

-‘ Total Number of Containers received by Carrier Packages received by Carrier
o - ‘ e | ‘ 3207 |
Buraya basarak platformumuza ulasabilirsiniz. — i

‘ FCLFCL | ‘ usn |



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

Document Issuance

. 1

Origin Place of lssus Date of Issue
. . MERSIN, TURKEY 2023-12-22

Destination

Eleawhare Freight payable at 1

rigin -

[Dccumert Type

[ Sea Waybill - l
J

Number of Freighted Original BLs [Mumber of Freighted Copies ]

E &

\

Number of Unfreighted Original BLs (Number of Unfreighted Copies ]

o |E

Sea Waybill’e gcevirme

Qriginal Comments

Sea Waybill

Electronic (eBL) Add a general comment if needed

General comment

BL ayirma talepleri gibi S| Confirmation
seceneklerde

b u | unm ayan tal ep I el’l n | Zl [ tacceptthe Terms and Conditions
buraya yazabilirsiniz.




Services & information Qur Company Online Business Suite

BL Draft Approval

@ About this app
Thank you!
Book

& Your Draft Correction has been successfully sent tous,
Documentation

Hapag-Lioyd will now check your requested changes
My Shipments

Verified Gross Mass (VGM)

. Document Details

Shipping Instructions

Document Mo
BL Draft Approval

Document Status.

Correction Sent
Customs Status

2023-12-19 08:13:46 GMT
Customs Reference

Your requested Changes at:
LRI n Document Issuance (2 changes)
Invoice Dispute * Document Type o

= Number of Unfreighted Originals
Track Comments

= SPLIT EVERY CONTAINER TO ANOTHER BL,
Import

Navigator Download Receipt

dback

Quality Promises

Fee

Back to your Draft List

Islem Ozetinizi indirebilir

continue with your next BL Draft

Back to Draft List

ve mailinize cekebilirsiniz.

() Help usimprove our BL Draft Approval solution

Wil you fke 1o give some additional feedhac?

&€ Hapag-Lioyd



Konsimento Teslimi

Cikis yapan gemilerdeki yiklerinize ait orijinal konsimentolari, ¢ikis limaninda bulunan ilgili ilkay Denizcilik ofisinden
teslim alabilirsiniz.

Gemi ¢ikigl ardindan, gemideki tim konteynerlerin yuklenme durumu, gemi ¢ikis tarihinin tim konsimentolara iglenmesi,
muhur kontrolU, gibi gemi ¢ikis islemlerinin tamamlanmasi icin asagidaki linki ziyaret edebilirsiniz.

http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento basim durumu: http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento aldirma adresleri : http://hlag.ilkaydenizcilik.com/konsimento

Ayrintih bilgi ve destek icin iletisime gecebileceginiz ilkay Denizcilik ofis bilgileri asagidaki gibidir:

istanbul: hlag.ist.bl@ilkaydenizcilik.com 0
izmit: hlag.izt.bl@ilkaydenizcilik.com o
izmir: hlag.izm.bl@ilkaydenizcilik.com

Gemlik: hlag.gem.bl@ilkaydenizcilik.com

Mersin: hlag.mer.bl@ilkaydenizcilik.com J

iskenderun: hlag.isk.bl@ilkaydenizcilik.com /.\

« Hapag-Lloyd



Konsimento Teslimi

Konsimento teslim alirken asagidaki evraklari bulundurmanizi rica ederiz;

Teslim alacak kisinin vekaletnamesi veya duzenlenmig yetki belgesi aslh (1slak imzali ).

imza sirkdileri.

Kimlik 6n yuz fotokopisi.

Pesin ddemeli musterimiz icin dekontlar ( Cari firma ise gerek yoktur. ).

R Q

o)
= (2 o
=

&€& Hapag-Lioyd




webVGM (My Shipments) ©

HIDE

Filter Options

Booking No. VGM Status | ... v | - Filter by due VGM

HIDE

\VVGM R —

HIDE
VGM Details

Booking No.

2]

Verification Signature

Com
responsible parson)  responsibie company)




VGM

Booking numaranizi girdikten sonra:

Display containers segeneginden ilgili konteynerlari
onuntze cekebilir ve giriglerini yapabilirsiniz.

Son olarak submit segeneginden sisteme
iletebilirsiniz.

Girilen bilgilerin Turkce karakter
icermemesine dikkat ediniz.

Documentation > Verified Gross Mass (VGM) > VGM  © About thisapp

VGM | VGM Excel Template

webVGM (My Shipments) © o
Filter Options [
BookingNo. | | container No. | | vemstatus| |0 Fitter by due vom

(=] =]
@
Booking No. VGM Cutoff Customer Reference Start of Transport, 'Vessel Departure End of Transport, 'VGM Status
Port of Loading Port of Discharge
® e 20221221 - GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 2022-12-21 GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 2022-12-16 ISTANBUL 2022-12-19 HAMAD Incomplete
O 2022-12-16 zZmim 2022-12-18 SAN JUAN, PUERTO RICO Incomplete
O 2022-12-09 zZMIm 2022-12-1 'VUNG TAU Incomplete
O - 2022-11-20 —— ISTANBUL 2022-12-03 HONG KONG Compiete
' I 2 [ = |
'VGM Details.
o—
2]
Container Tare Max. Gross: mm.?.? :M‘Mon mv m Ogl.wly ) Status
- F. B
20 kg 20400 ke ]

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000

Invoice Dispute (@ About this app

Invoice Dispute

Invoice Identification

Fatura itirazlarinizi
kolaylastirin. g inoice

Provide the details of the disputed invoica.

o If you want to dispute an invoice without relsted shipment number, please contact mer Service

Hapag-Lloyd Invoice Mumber / Ref Number




Invoice Dispute Bu kisimdan

onceki
Services & Information Our Company Online Business Suite 1 tal e p I e ri n iZ i n
Invoice Dispute @ About this app durumunu
auete inceleyebilirsiniz.

Schedule + New Invoi ispute

Book

Dispute Status User Role Dispute Creation Date

Documentation Dispute No. Search e.g. 12345678 Q Select Select 2024/01116 - 2024/04115 D Reset Filters

Provide a date range in the last 50 days
My Shipments

Verified Gross Mass (VGM) Dispute No. L Dispute Status Invoice No. Booking No. Your Reference Invoice Amount Dispute Creation Date

Shipping Instructions Accepted TRY 97429.35 2024-04-01

BL Draft Approval TRY 97429.35 2024-04-M

Customs Status TRY 389717.39 2024-04-01

Customs Reference Rows per page: 20 =

Feedback

Cargo Claims

Invoice Dispute

Track



Invoice Dispute

Invoice |dentification

B Invoice

Provide the details of the disputed invoice.

o If you want to dispute an invoice without related shipment number (free invoice), please contact Customer Service

Hapag-Lloyd Invoice Number [ Ref. Number o

10 digits starting with "2, e.g. "2012388765"

Shipment Mumber Q

If you hiave multiple shipment numbers in the invaice, provide any of them.

*Fatura Ornegidir

Toplam iskonto 0,00 USD|

Hesaplanan KDV GERCEK(%) 0,00 USD
Vergiler Dahil Toplam Tutar| 1,00 USD|
Odenecek Tutar| 1,00 USD)|

Vergiler Dahil Toplam Tutan(TL) 28,54 TL
is bu fatura "1,00 USD" &denmelidir.|

, ONCE ILGILI MUSTERI TEMSILCINIZ ILE GORUSMENIZI VE KISMI IADE KESMEMENIZI RICA EDERIZ. ( KUR: 28.542 )
‘GARANTI BANKASI IZMIR SB. TRY : TR53 0006 2000 1000 0006 2972 83
‘GARANTI BANKASI IZMIR SB. USD : TR15 0006 2000 1000 0009 0907 91




Yanhs deniz tagimaciligi/nakliye
- Yanlis Deniz TagimaciligiTagimacilidi tutari
- On/Son Tasimayla ilgili yanhs masraflar
- Yanhs / farkh s6zlesme uygulandi

(® Incorrect seafreight / haulage
Il (O Incorrect Seafreight / Ocean Freight amount
O Incorrect Pre / Oncarriage related charges

(O Incorrect / different contract applied

Yanlis 6deme kosullari/6deyen
- Odemeyi yapacak kisi yanlis atandi
- Fatura zaten 6dendi

Dispute nedeninizi seciniz.

(®) Incorrect payment terms / payer

I O The payer was incorrectly assigned

O The invoice is already paid

Yanlis veya gecerli olmayan ek
Ucret/yerel Ucret

- Rezervasyonla ilgili
- Belgelerle ilgili

- ithalatla ilgili

- Gumrukle ilgili

- Liman Ucretiyle ilgili

@ Incorrect or not applicable surcharge/local charge
(O) Booking related
O Documentation related
O Import related
O Customs related

() Portcharge related

Dispute

B Dispute Type
Select the type of dispute.
o If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.
Dispute Type
Incorrect seafreight / haulage
Incorrect payment terms [ payer
Incorrect or not applicable surcharge/local charge

Incorrect demurrage/detention charges or freetime application

@ Incorrect demurrage/detention charges or freetime application
O Incorrect origin timepending charges

(:) Incorrect destination timepending charges

Yanhs Demuraj/Detention licretleri veya hatali freetime
- Kalkis Limani masraflar hatalari

- Varis Limani masraflar hatalari




E3 Billing Discrepancy

Provide the difference between the amount invoiced and the amount you expect to be billad. Faturalanan tutar ile faturalanmasini bek|ediginiz

o For example, if freight on the inveice is USD 900.00 and you expect USD 800.00, provide USD 100 as a difference amount. tutar araS|ndaki fal"kl bellrtlnlz

oifferenee Ameunt curEnsy Ornegin, faturadaki naviun 900 ABD Dolari ise ve 800 ABD
° ] ‘ H=D M Dolari bekliyorsaniz fark tutari olarak 100 ABD Dolari belirtiniz.

Only 3 positive number is allowed Select one of the

currencies from invoice.

B Dispute Description

Provide a detailed reasoning for the incorrect invoice.

o Faor example, "Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234267"

Dispute Description

Faturanin neden red/iade
yapildigini net bir
) sekilde aciklamaniz ve
P ——— o Hapag-Lloyd E-Fatura
numaranizi belirtmeniz
gerekmektedir.

o

Add attachments
or drag and drop your files here

Accepted file types] jpeg,.pdf,. Maximum files size: 5 MB

Buraya tiklayarak evraklarinizi ekleyebilirsiniz.

JPg,.jpeq,.pdf,.png formatlarini desteklemekteyiz.




3 Contact Details SOn ad|mda da “ContaCt
Person” kismina uyeligi

A Contact Person

Provide your contact details so we can inform you about the next steps. 0 | an b i r m ai | ad reSi
girmemiz gereklidir.

uyeligi.clan.bir.mail.adresi@mail cor

Your Customer's Reference Number (...

‘ | Sonrasinda “Submit Dispute”
4+ seceneginden dispute talebinizi
bizlere iletebilirsiniz.




Invoice Dispute @© About this app

Invoice Dispute Acknowledgement

a Thank you. Your Invoice Dispute has bean successfully sent.

] Your Invoice Dispute

Qur Invoice Dispute experts will evaluate your dispute and contact you as soon as possiole.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

‘Your Invaice Dispute number: NP

Submit a New Invoice Dispute Copy Invoice Dispute number

Talebiniz olustugu takdirde bu sayfaya ulagiyor olacaksiniz ve tarafiniza
talebinizin olugtugu hakkinda bir mail gelecektir.




Receipt of your invoice dispute for Shipment: - _.

noreply@hlag.cloud
¥ To O bati s = com

Dear Customer,

Thank you for submitting your Invoice Dispute. Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer Service. Provide your Inveice Dispute number so we can relate your e-mail fo the right dispute case.

Here are the details of your dispute:

Invoice Dispute id.

Date of receipt: 2027

Invoice Identification

« Hapag-Lloyd Invoice Number: 2178

» Shipment Number

Dispute

« Dispute Category: Incorrect demurrage/detention charges or freetime application
« Detailed Type: Incorrect origin imepending charges

» Difference Amount 180 USD
» Dispute Description: ATD:30.08.2023

Contact Details

o E-mail Address: batuly =557 25:
* Your Customer's Reference Number. -

Thanks and with best regards,
Your Hapag-Lloyd Team

The e-mail has been generated autonatically by the Invoice Disputes Web Application
Please do not respand fo this address.

Girmis oldugunuz mail adresine yukaridaki sekilde islem ozeti iletilecektir.




@ Book

Import

[Z, Documentation
%4 We make Global Trade happen

Ua TraCk SR ‘ ‘ U@ Track container
- - |
m ’mport .‘MN ‘0'5 . _ Eﬁ ""G""’l“/L'Hf‘e‘.(‘llcn.us MJ‘SS
I
@ Information
Q ata Glance

Q | &N~



Navigator

Rezervasyonlarinizi detayli
sekilde takip edin!

Tum rezervasyonlarinizdan haberdar
olun: yuklerinizle ilgili tim ayrintilari,
canli guncellemeleri ve belgeleri alin ve
tek bir yerden kolayca ve
rezervasyonlarinizi yonetin.

hakkinda detayli bilgiyi buradan alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/import-overview.html
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html#anchor_ed14e8?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&des=beta-launch&utm_campaign=dbt_hlg_nav_en_00_000_000

Navigator

Services & Information Our Company Online Business Suite Q | EN~

Navigator 2.0 @ About this app

Shipments ToDo's e Search:  Booking Mo. - eg. Q

Start Location End Location Your Reference

Q city Q@ civo

Vessel Date Range

ETD: 2023/1/1 - 2024/05( D Clear m

Search for Refer

* Downlosd ™ Customiss Columns
Booking No. Your Reference Bill of Lading No. Jaditonal Main Vessel Voyage No. Start Location &0 End Lacation 1A Transit Time
Quality Promisas & 15001907 . View ZIM VIRGINIA 144w (TRMER) MERSIN 2024-03-05 (USSXT) SANTA TERESA, NM 2024-05-02 58 days
Digital Insights Dock & View SINE A wes4ewz3 (TRIST) ISTANBLL 2024-01-06 (USMES) MINNEAPOLIS, M 2024-02-05 30 days
& View 2IM EAGLE 2w (TRMER) MERSIN 2024-08-08 (PECLLI CALLAO 2024-05-23 45days
& ‘ 3 6 View HONG KONG EXPRESS assw (CNNGE) NINGBO 2024-08-12 (TRIST] ISTANBUL 2024-06-05 47 days
& View ZIM IBERIA 25w (TRMER) MERSIN 2024-02-09 (MKVER) VERAGRUZ, VER 2024-03-15 35 days
& View £Gv sxv a0s (TAMER) MERSIN 2004-02-10 (PRKHI KARACHI 2024-05-08 88 days
& ’ ! View 2MEACLE 2w (TRMER) MERSIN 2024-02-08 (MXATM) ALTAMIRA, Tas 2024-05-18 38 days
& " View ¥MWELLBEING 028 (TRIZT) IZMAIT 2024-02-13 (YEADE) ADEN 2024-04-01 8 days

« view CMA COM CONGO OBMGAEIMA (TRIST) ISTANBLL 2024-01-08 (AEJEA] JEBEL ALI 28 day:
« view ODYSSEUS WES03W24 (TRIST) ISTANBLL 2024-01-25 (CLEA SAN ANTONIO 2024-03-12 47 days
Rows perpage: 10 + 1-10 of 415 > 2l

Geligmis Arama: Konteyner, fatura veya BL Filtreleme: POL/POD, referans kodunuz, To Do’s: Yikleriniz igin yaklasma olan islemleri
numarasini kullanarak gelismis arama islevinin geminiz ya da ETD tarihiniz ile yiklerinizi daha buradan takip edebilirsiniz.

keyfini gikarin ve gonderilerinizi hizla bulun ve kolay bulabilirsiniz.

takip edin.

« Hapag-Lloyd



Navigator

Navigator 2.0

< Back

@ About this app

15041997

8ooking Ho. -

15041997

Vour Reference

© = .

(TRMER) MERSIN

AMERIKA YUKLEMES!

ETD: 2024-03-05

:®

ToDa: -
Overview Containers and cargunum(iona\ Services @
Details 1 Copy Booking
@ Booking Information e
Your refsrence AMERIKA ¥UKLEMES! VOM Status
Booking creation date  2024-02-21 51 Status,
Received from ——————— - Document status
(M Containers and Cargo
Containers a56p Dangerous goods
Commadity TANK CLEANING SYSTEM Temp
Export FCL { Merchant's Haulage (MH) soc
Import FCL j Merchant's Haulage (MH) sow
BLISWE no. HLCUIZI
[ Cut-off Dates
FoL oe
ooc oM
Resfer Document closure
W Additional Services

(USSXT) SANTA TERESA, N
ETA: 2024-05-02

# Update Bookinz

Complated
Completed

Completed

No
No
No

No

Containers

456P e

Commadity
TANK CLEANING
SYSTEM

More Actions ~

(o]

‘ @ Nopurchased sdditional services

Document Status

Completed e

®

Progress

© (TRMER)MERSIN
ETD: 2024-03-05

A ZIMVRGINIA v
Transit time 15 Days

e (ESBCN) v
BARCELONA
ETA: 2024-03-21
ETD: 2024-04-05

%  LONDON v
EXPRESS

Transit time 23 Days.

(usHou) v
HOUSTON, TX
ETA: 2024-04-28

ETD: 2024-04-28

Rail v

Transit time 3 Days

(USSXT) SANTA v
TERESA, NM
ETA: 2024-05-02

@ Booking Number & Reference: Secilen rezervasyon numarasini ve
bagli referansi burada gorebilirsiniz.

Route: Secilen gonderi icin bastan sona rota ayrintilari.
Containers & Commodity: Secilen génderi icin konteyner ve emtia
tard.

Document Status: Talimatinizda dokiimantasyonel bir eksiklik olup
olmadigini gosterir.

To Do: Segilen sevkiyatla ilgili bir islem yapilmasi gerekiyorsa burada
gorinr.(Ornek: Talimat ya da VGM eskigi)

© ®© 606 o o

Tabs: Konteyner ve kargo detaylarina, belgelere ve free time gibi ek
hizmetlere buradan ulasabilirsiniz. Documents sekmesinde original
SWB, fdy, fatura ve varis ihbarinizi bulabilirsiniz.

@ Booking Details: 4 boliimden olusmaktadir: Rezervasyon Bilgileri,
Konteynerler ve Kargo, Cut Off Tarihleri ve Satin Alinan Ek Hizmetler
(Gonderim Garantisi, Additional FreeTime)

@ Update Booking: Segili booking icin Rezervasyon Degisikligi aracina
dogrudan erigebilirsiniz.

© More Actions: Giimriik, Talimatlar, webVGM, Liman masraflari gibi en
yaygin baglantilara erismenizi saglar.

@ Process: Tasima sirecinin akisi.

&€ Hapag-Lioyd



YUk TakKibli

24/7 online takip secenegi

Ihtiyac duydugunuz her an
yuklerinizi gercek zamanli
kontrol edin.

by Container by Booking = Enhanced Search | via E-Mail: Getinfo | Tracing Subscription

Tracing by Container

Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.

Container No. | HLXU| (e.g. HLCU1234567)




Tracking

Konteynere gbre veya rezervasyona gore segim
yapabilir, takip bildirimlerine abone olabilir ve bir
geminin mevcut programi icin gemi izleyiciyi
kullanabilirsiniz.

Track by Booking

Track by Container

Tracking Subscription

Vessel Tracker

79

Documentation

Track the current vessel schedule.

by Booking

by Container BookingNo. [ |

Subscription

Vessel Tracker

Hapag-Lloyd LIVE
Import

Navigator Bill of Lading No.

Tracing by Booking “

Plezze enter 2 Booking Mo. or a Bill of Lading Mo. to perform your search. Use also the Vessel Tracing for

o

(7]

Type ContainerNo.  Status

‘Your search yielded a list of several containers. Select a contziner to receive more details.

17}

Date Place of Activity

- L ATANe N
Quality Promises @ :

22UT  UACU Z4W008

L
Digital Insights Dock Detsils

Tracing by Container ©

Hainer AUmBar 1o racsive racing information. Use alsa the Vessel Tracing for the currant vessal schedule

Container No. | UACU 25 (e.9. HLCU1234567)

Amivalin - 2024-04-15  1ZMIT

(2]

Container Information
Type 2207 Description OPEN TOP CONTAINER Dimension 20'% & X 36" Tore (kg) 2350 Max Payload (kg) 2130
Last Movemant
The container arfived in IZMIT 3t 2024-04-15
2]
Status. Place of Activity Date Time Transport Voyage No.
M 2024-08-15 125 Truck
ZMIT 2028-04-15 18:47 Truck
1T 2024-02-19 1800 MONA LisA saow
PIRAEUS 2024-04-22 0700 MONA LISA 00w
PIRAEUS 202¢-06-26 2300 NINGSO EXPRESS 20078
NHAVA SHEVA. 2026-08-13 1000 NINGED EXPRESS 20078
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Sanal Asistan

Sorulariniza daha hizh yanit
alin.




Daha hizli bir iletigim...

Sanal Asistan _ _

Hapag-Lloyd Virtual Assistant

Yeni Sanal Asistan uygulamamiz ile
merak ettiginiz temel sorulara ¢cok daha

hizli cevap aliyor olacaksiniz.

Chat started at 07-58

Hello Egemen . I'm here to assist you
navigate.

How can I help you today?

o Please select one of the options below:

Yiikleme 6ncesi / sonrasi
islemleriniz ve daha fazlasi
icin kullanabileceginiz sanal

Mapag-Uoyd Virtus! Assistant

Before Loading

After Loading

asistanimizi kullanmak igin
ilk olarak uiyeliginize giris
yapmaniz gereklidir.

Digital Support

Offices & Local Info

[rype your message

&€ Hapag-Lioyd



Detaylar...

Before Loading (Yiikleme Oncesi)
= Teklif(Quotation) olusturulmasi

= Booking sorgulamalari

= Konteyner release detaylari

= Cut — Off Sorgulama

= Slre uzatimi isteme

= Lokal Masraflar

= VGM iletimi

= Gemi programlari

= Dokumantasyonla alakal sorular

Digital Support (Dijital Destek)

= Uyelik ya da sifre giincellemesi

= Dijital araglara dogrudan
baglanti ve destek

Hapag-Lloyd Virtual Assistant X

Chat started at 15:39

Hello Donald, I'm here to assist you navigate
today.

How can | help you today? Please select one

Before Loading
After Loading

Digital Support

Offices & Local Info \

Type your message

After Loading (Yukleme

Sonrasi)

= Varig Limani Degisimi

= Varis ihbarlari

= Konteyner teslim ayrintilari

= Lokal Masraflar

= YUk takibi

= Fdy, draft ve fatura indirmeleri

= Dokumantasyon sorunlari

= Demuraj ve Detention iligkin
ayrintilar

Offices & Local Info (Ofisler ve Lokal Bilgiler)
= Ofislerimizin iletisim adresleri
= Ulkelere dzel lokal sayfalarimiz

Turkiye olarak sanal asistan uygulamasinda pilot sirecte oldugumuz igin karsilastiginiz

herhangi bir sorunda bizlere direkt mail yoluyla iletigsime gecebilirsiniz.

&€ Hapag-Lioyd



Tiirkiye

Turkiye Lokal Sayfamiz

Turkiye‘deki sureclerle ilgili
sizlere yardimci olacak web
sayfamiz.

Hosgeldiniz

Hemen Ulasin Giincel Duyurular indirilebilir igerikler

sayfamiza buraya tiklayarak

&

ulasabilirsiniz.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

Services & Information Our Company Online Business Suite E
@ iceland @ Finlatd
. ey (®) Norway
Offices & Local Info . (®) sweden
s e O Estonia @ Russian Federation
Overview a i 3 @
Latvia
. @' Denmark O Lithuania
North America ©®  ynitediingdom @
Oireiana (@) @ Netheriands (®) Potana
Latin America . -
Offices & Local Info » Europe > Tirkiye G?fmﬂé @
CzechRep. Ukraine
Europe Austria i
ungary
Tu rkiye "“""@sum_m. @ Romania
Africa Serbis and Montenegro

foatia ( . )Bas
)y e
e

7 T . / I oaeah @/‘ cree @Tmuy (i}
East Asia : S ; {

Middle East / India

(VT @ Malta S
: & @ c
Oceania (@) cypeus

() istanbul

.
O Izmir Tu rklye

Website Linki

Area Offices Tiirkiye - @SC

icin buraya e —

Mersin Sales Business Development +00 444 4524
basiniz.

Sales Sales Digital Coordinator = Anil Sari

Tirkiye ithalat ihracat

&€ Hapag-Lioyd
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Lokal Sayfa

1- En ¢ok ziyaret edilen
sayfalarimiza hemen buradan
ulasabilirsiniz.

2- Guncel duygularimiz burada yer
almaktadir.

3- Haftalik bultenlerimiz ve Sikca
Sorulan Sorular evraklarimizi
burada bulabilirsiniz.

Area Offices Turkiye - QSC

istanbul Izmir Quality
Service Center

Izmir
Mersin
Tiirkiye ithalat ihracat
Hemen Ulasin Gilincel Duyurular 2
Lokal Masraflar Sanal Asistanimiz ile tanisin!
Ulke Kurallan ve Kisitlamalar Sorulariniza daha hiz|
Gemi Programlan (Interactive Schedule) aninda ¢ézume ulagtirm:
Yiik Takibi gelistirdigimiz Sanal Asistan

Diger Ofislerimiz

Rezervasyonlarmiz lite'e girig yaptiginizda

Navlun Tekliflerimiz

Bilgi Toplumu Hizmetleri

etmek igin 7/24 hazirdir.

KVKK Aydinlatma Metni ve Dokamanlan

uygulamamiz

iletebilrisiniz

Ship Green

Temiz Bir Gelecek Igin ->

4

CustomerNEWS

Global bultenimize abone olarak, son ' = :
guncellemeler ve yenilikierden ilk siz

haberdar olabilirsiniz -

uygulamamizdan bahsetmek isteriz

I Sanal Asistanimiz Hakkinda Bilgilendirme igin
buraya tiklayimiz (170.5 KB, 1 Page)

Fatura itirazlariniz igin yeni

Yeni "Invoice Dispute” aracimiz ile fatura
itirazlannizi daha hizh bir gekilde

Denemek igin hemen buraya tiklaymn!

B Kullanim rehberi igin buraya tiklaymiz.
(1.4 MB, 12 Pages)

Kuallan, > [avizu

indirilebilir igerikler
I Haftalik Biiltenimiz (51. Hafta)
(1.8 MB, 15 Pages)

B Sikga Sorulan Sorufar (inracat)
(1.9 MB, 38 Pages)

B Dijital Araglanmuz (TR, 7.9 MB, 79 Pages)

B Sikca Sorulan Sorufar (ithalat)
(707.4KB, 17 Pages)

Online Etkinliklerimiz

Online Ihracat Etkinligimiz

hracat konulanni ele aldigimiz etkinligimizde
asadidaki baslikian ele aldik:

* Quotation {QQ / QQ Spot)

Booking Alim Agamalart

Dékumantasyonel Saregler

Yuk Takibi

&€ Hapag-Lioyd



Lokal Sayfa

Tirkiye ithalst ihracat

ihracat

* Sik Sorulan Sorular

*~ Karayollan Yik Tagima Simin

~ Dolu Girig Talep Asistam

~ Kongimento Basim Durumu

Tk e

Dolu Girig Talep Asistani
Omemb|

Hotar-

- raktes apg-Uy taatan Srganise agien ukienisge 30U 3 13

- Teihe! macd yokiemeleriade mezal saal Ginde mdgies himsteimize, mec
prshetion

ietimameniar —

2 om et hatbmza dok g

Saniepuar s ( Gk YOODKI2I4GKT |

“fukieme el

E posta iz

urian i i ve bigher sadece genel Bigiendrme ama o

Country Requirements and Restricti

g, Hopa- g

Uik Kurallar ve Kisitiamalar —

~ Gemi Programlan

~ Sertifikalar

* Online Miisteri Toplanti Sunumlan ve Videolan

* Liman Dolum Formu

~ Hesaplayicilar

~ Detayh Kilavuzlar

~ indirilebilir igerikler, Dékimanlar ve Duyurular

Fil Home insent  Draw  Pagelamowt  Formwls  Data  Maview

a | ‘anw Ju AN =E= o Bwe

Clgsora 1| Fort | Asgramant

W%y A | oot ol

View  Automate  Halp

et S m

i Humonr s sape
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Lokal Sayfa

~ Tiirkiye ithalat Asistami E

Tiirkiye ithalat Asistani

Turkiyz Ithalat Asistani uygulamamizia gerskli bilgileri girerek kisa surede asistanimizdan kongimanta tipi, free time suresi ve lokal masraf Tiirkiye ithalat Thracat
bilgilerinizi alabilir, ithalat sirecinizi kolayca devam ettirebilirsiniz

Buraya tiklayarak Tirkiye ithalat asistamimiza erigebilirsiniz

Tarkiye Ethalat ihracat

Demuraj & Free Time Asistani ~ Sik Sorulan Sorular

* Hesaplama Yapimak Istenen Tarih: Konteyner bog dénlsii gerceklestiyse bog daniis tarihi, heniiz gergeklesmediyse demuraj hesaplamast

yapiimak istenen tarih girimelidir

« Forwarder koniratl yiklemelerde, demuraj ve free time talep yanitlan varis ihban adreslerine iletimektedir. Talep ettiginiz adrese yanit ~ Tiirkiye ithalat Asistami
gelmeyen durumlarda forwarder firmayla lletisime gegmenizi rica ederiz

“Konsimento Numaras!
‘ _ ~ Torkiye Demuraj ve Free Time Asistam

“Hesaplama Vapilmak Istenan Tarih

‘ el lyyyy " ‘ ~ Depozito Taahhiitname Talebi Olugturma

“E-posta Adresiniz
‘ ‘ ~ Karayollan Yiik Tagima Simin

~ Hesaplayicilar

~ Online Misteri Toplant Sunumlan ve Videolan

~ Depozito Taahhiitname Talebi Qlugturma

~ Ordino
Depozito Taahhiitname Talep Formunu buraya tiklayarak indirebilirsiniz. (58.5 KB)

Dederli Magterilerimiz; R o
~ Indirilebilir Igerikler, Dékiimanlar ve Duyurular

14.09.2023 tarihi itibariyle, ithalat islemleriniz ile ilgili depozito taahhlitnamesi ve depozito geki taleplerinizi, detaylanini agafida bulabileceginiz

formu kullanarak letmeniz halinde, 115 gind | 24 saat ) iginde degerlendirme yapilarak tarafiniza olumlu veya olumsuz déniis saglanacakr R
* Ithalat Bog Dénusler
Firmamiz ile ilk defa galigacak olan musterilerden depozito taahhutnamesi veya depozito ¢eki kabul edilmemektedir. Bu tar talepler RED

edilecedi igin talepte bulunuimamasi gerektigini iletmek isteriz.

Madidurivet yasanmamasi, sirecin eksiksiz ilerlemesi ve size daha hizh hizmet verebilmemiz adina, asadlidaki adimlann eksiksiz verine gefirilmesi

87 &€& Hapag-Lioyd



Musteri Memnuniyet Anketi (CES) @

Yilda 2 defa yapilan Musteri Memnuniyet Anketimizin ilki 17 Nisan — 8 Mayus tarihleri
arasinda siz degerli musterilerimizle paylasilacak.

Hapag-Lloyd olarak, yanitlanan
her anket icin, yillar icinde pek
cok sosyal sorumluluk projesine

destek vererek hem kendimizi ve

is ortakliklarimizi gelistirme hem

de toplumumuza katkida
bulunma firsatini bir arada

gerceklestirdik.

&€ Hapag-Lioyd



Musteri Memnuniyet Anketi — CES

Degerlendirme skalamiza gore sadece "9 ve 10" puanlar olumlu degerlendirmeler olarak kabul

edilmektedir.
0000000 00 00 w

Olumsuz NGtr Olumliu

Anketimizi doldurmak icin yaklasik 6-8 dakika harcayarak, daha iyi bir lojistik deneyimi icin
tum ihtiyaglarinizi bize iletebilir ve ayni zamanda sosyal sorumluluk adina sizler de katkida
bulunabilirsiniz.

Anketimizi cevaplarken asagidaki kriterlere dikkat etmenizi rica ederiz;

Firmanizdaki roltintiz
ilgili ise; rezervasyon onaylari,
ekipmanlarin alinmasi, liman girisleri ve

Firmanizdaki roliintiz
ile
ilgiliyse, performansimizi naviun teklifi,
kotasyon ve alokasyonla ilgili
deneyimlerinize gére degerlendirmelisiniz.

gemi degisikligi gibi tum operasyonel
konularla ilgili, deneyimlerinize gore
degerlendirmelisiniz.




lletisim Bilgilerimiz

Tum departmanlarimiza agsagida belirtilen
telefon numaramizi arayarak ulasabilirsiniz.
Yukleme bazindaki soru ve operasyonel tum
talepleriniz icin ilgili mugteri hizmetleri
temsilcisine dogrudan ulasabilmek igin case . SRRl _
ya da yukleme numaranizi aramanizin ;gﬁ:ﬁ:ﬁ;:t';;g';;&?;?ﬁ :5::::;2:'
basinda girerek dogrudan ilgili temsilciye tuglamaniz gerekmektedir..
ulasabilirsiniz.

444 4 524 telefon numaramiz ile bize

& Musteri Hizmetleri: turkive@service.hlag.com

& Satis: turkive@sales.hlag.com

Case no olusturulduktan sonra ise

baglanmak istediginiz departmani tuglayarak
"case" numaranizi girmelisiniz.

& Reefer Satis: TRREEFERSALES@hlag.com

& Ozel Ekipman: trspegsales@hlag.com

& Telefon: 444 4 524

90 &€& Hapag-Lioyd
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