
Hapag-Lloyd in Greater China

Area China – EIR Release Procedure for 

Hapag-Lloyd Main Line Ports 
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EIR Release Process – Dalian (CNDAL)

Export

 Hapag-Lloyd Customer Service sends the Booking 

Confirmation to Customer

 Booking confirmation has the name of the nominated 

depot for empty pick up mentioned

 Customer goes to the nominated depot and 

exchanges the Booking Confirmation at the 

nominated depot who will issue the EIR and empty 

container 

Import

 Customer approaches the nominated State Agent for 

exchange of the DO

 State Agent will issue the EIR along with the Delivery 

Order

 EIR will have the nominated depot to which the 

empty has to be returned to
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EIR Release Process – Tianjin (CNTJN)

Export

 Hapag-Lloyd Customer Service sends the Booking 

Confirmation to the Customer

 Customer has to release the eEIR from the “鹏海运eir

打单系统” platform using the link http://eir.cmclink.com

and the Hapag-Lloyd Shipping order Number

 eEIR platform will release an electronic EIR with the 

nominated depot for empty release

 Customer will need to go to the nominated depot with 

the electronic EIR for empty pick up

 Note : Customer must first register with 鹏海运eir打
单系统 and create a user account to be able to 

release the eEIR

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to

http://eir.cmclink.com/
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EIR Release Process – Qingdao (CNTAO)

Export

 Hapag-Lloyd Customer Service sends the Booking 

Confirmation to Customer

 Booking confirmation has the name of the nominated 

depot for empty pick up mentioned

 Customer provide the Booking Confirmation to local 

booking agent

 Local booking agent send the Booking Confirmation 

to local depots for release order issuerance

 Once release order received, Customer goes to the 

nominated depot and pick up empties.

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to
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EIR Release Process – Shanghai (CNSGH)

Export

 Hapag – Lloyd Customer Service sends booking confirmation to Customer

 Customer approaches any of the below nominated companies for the release of eEIR

China Marine Shipping Agency Shanghai Company (li-jun@sinoagent.com)

China Ocean Shipping Agency Shanghai Co., Ltd (wangyb@penavico.sh.cn)

Shanghai Boxamer Internet Technology Co., Ltd (ala.chen@yanxiangbao.com)

 Customer must provide the below details to the nominated CRC company

MTD (Bill of Lading) Number, Vessel/Voyage, container type and container volume

Trucking Company Code registered in SIPG platform

 Customer nominated eEIR release company will release the eEIR in Easipass and assign the trucking company provided by 

Customer on SIPG platform

 Customer receives EIR bar code / reference number from nominated eEIR release company to the eEIR that is available on 

SIPG Platform

 Customer nominated trucker scans the bar code on SIPG platform where the empty pick up depot information is available

 Customer presents the EIR bar code / reference number to depot to receive the empty.

mailto:li-jun@sinoagent.com
mailto:wangyb@penavico.sh.cn
mailto:ala.chen@yanxiangbao.com
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EIR Release Process – Shanghai (CNSGH)

Import

 Customer approaches the nominated State Agent for exchange of the DO

 State Agent will issue the eEIR (SIPG platform) along with the Delivery Order

 EIR will have the nominated depot to which the empty has to be returned to
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EIR Release Process – Ningbo (CNNBO)

Export

 Hapag – Lloyd Customer Service sends booking confirmation to Customer

 Customer approaches any of the below nominated companies for the release of eEIR
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EIR Release Process – Ningbo (CNNBO)  …… contd

Export

 Customer must provide the below details to the nominated eEIR release company

MTD (Bill of Lading) Number,

Vessel / Voyage 

Container type 

Container volume

 Customer nominated eEIR release company will release the eEIR in Easipass

 Customer receives EIR bar code / reference number and pick up depot details from the customer nominated eEIR release 

company

 Customer presents the EIR bar code / reference number to depot to receive the empty.



9

EIR Release Process – Ningbo (CNNBO)

Import

 Customer approaches the nominated State Agent for exchange of the DO

 State Agent will issue the eEIR (via YiGangTong) along with the Delivery Order

 EIR will have the nominated depot to which the empty has to be returned to
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EIR Release Process – Xiamen (CNXAM)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to Customer

 Customer exchanges EIR with MTD number 

from nominated ship agent, ship agent will 

issue EIR with depot details

 Customer go to depot to pick up empty 

container. 

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to
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EIR Release Process – Yantian (CNYTN)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to the Customer

Customer has to release the eEIR from the “鹏

海运eir打单系统” platform using the link 

http://eir.cmclink.com and the Hapag-Lloyd 

Shipping order Number

 eEIR platform will release an electronic EIR 

with the nominated depot for empty release

 Customer will need to go to the nominated 

depot with the electronic EIR for empty pick 

up

 Note : Customer must first register with 鹏海
运eir打单系统 and create a user account to 

be able to release the eEIR

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to

http://eir.cmclink.com/
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EIR Release Process – Shekou (CNSHK)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to the Customer

Customer has to release the eEIR from the “鹏

海运eir打单系统” platform using the link 

http://eir.cmclink.com and the Hapag-Lloyd 

Shipping order Number

 eEIR platform will release an electronic EIR 

with the nominated depot for empty release

 Customer will need to go to the nominated 

depot with the electronic EIR for empty pick 

up

 Note : Customer must first register with 鹏海
运eir打单系统 and create a user account to 

be able to release the eEIR

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to

http://eir.cmclink.com/
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EIR Release Process – Nansha (CNNSA)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to the Customer

Customer has to release the eEIR from the “鹏

海运eir打单系统” platform using the link 

http://eir.cmclink.com and the Hapag-Lloyd 

Shipping order Number

 eEIR platform will release an electronic EIR 

with the nominated depot for empty release

 Customer will need to go to the nominated 

depot with the electronic EIR for empty pick 

up

 Note : Customer must first register with 鹏海
运eir打单系统 and create a user account to 

be able to release the eEIR

Import

 Customer approaches the nominated State 

Agent for exchange of the DO

 State Agent will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to

http://eir.cmclink.com/
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EIR Release Process – Hong Kong (HKHKG)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to Customer

 Booking confirmation has the name of the 

nominated depot for empty pick up mentioned

 HK ED confirm container status and send 

pre-advice to depot

 Customer goes to the nominated depot and 

picked up empty container 

Import

 Customer log in MTL ERO system for 

exchange of the DO with MTD No.

 ERO system will issue the EIR along with the 

Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to
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EIR Release Process – Keelung (TWKEL)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to Customer

 Booking confirmation has the name of the 

nominated depot for empty pick up mentioned

 TW ED confirm container status and send 

pre-advice to depot

 Customer goes to the nominated depot and 

exchanges the Booking Confirmation at the 

nominated depot who will issue the EIR and 

empty container 

Import

 Customer approaches HLC local CSI counter 

for exchange of the DO

 HLC local CSI counter will issue the EIR 

along with the Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to
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EIR Release Process – Kaohsiung (TWKHH)

Export

 Hapag-Lloyd Customer Service sends the 

Booking Confirmation to Customer

 Booking confirmation has the name of the 

nominated depot for empty pick up mentioned

 TW ED confirm container status and send 

pre-advice to depot

 Customer goes to the nominated depot and 

exchanges the Booking Confirmation at the 

nominated depot who will issue the EIR and 

empty container 

Import

 Customer approaches HLC local CSI counter 

for exchange of the DO

 HLC local CSI counter will issue the EIR 

along with the Delivery Order

 EIR will have the nominated depot to which 

the empty has to be returned to
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Hapag-Lloyd Depot Details
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Hapag-Lloyd Depot Details……. Contd


