& Hapag-Lloyd
Area China — EIR Release Procedure for
Hapag-Lloyd Main Line Ports




EIR Release Process — Dalian (CNDAL)

Export Import
0 Hapag-Lloyd Customer Service sends the Booking L Customer approaches the nominated State Agent for
Confirmation to Customer exchange of the DO

1 Booking confirmation has the name of the nominated L State Agent will issue the EIR along with the Delivery

depot for empty pick up mentioned Order
0 Customer goes to the nominated depot and L EIR will have the nominated depot to which the
exchanges the Booking Confirmation at the empty has to be returned to
nominated depot who will issue the EIR and empty
container
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EIR Release Process — Tianjin (CNTJN)

Export Import
- Hapag-Lloyd Customer Service sends the Booking O Customer approaches the nominated State
Confirmation to the Customer Agent for exchange of the DO

() Customer has to release the eEIR from the “fi8i8izeir o _
FTBAZR S platform using the link http://eir.cmclink.com | (< State Agent will issue the EIR along with the
and the Hapag-Lloyd Shipping order Number Delivery Order

(1 eEIR platform will release an electronic EIR with the

nominated depot for empty release U EIR will have the nominated depot to which

the empty has to be returned to
(1 Customer will need to go to the nominated depot with
the electronic EIR for empty pick up

O Note : Customer must first register with [i8igizeird]
BEAZ%E and create a user account to be able to
release the eEIR
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EIR Release Process — Qingdao (CNTAQO)

Export Import

 Hapag-Lloyd Customer Service sends the Booking O Customer approaches the nominated State

Confirmation to Customer Agent for exchange of the DO
U Booking confirmation has the name of the nominated - .
depot fgr empty pick up mentioned O State Agent will issue the EIR along with the
Delivery Order
Customer provide the Booking Confirmation to local
booking agent U EIR will have the nominated depot to which

. . o the empty has to be returned to
0 Local booking agent send the Booking Confirmation

to local depots for release order issuerance

0 Once release order received, Customer goes to the
nominated depot and pick up empties.
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EIR Release Process — Shanghal (CNSGH)

Export

] Hapag — Lloyd Customer Service sends booking confirmation to Customer

Ll Customer approaches any of the below nominated companies for the release of eEIR
China Marine Shipping Agency Shanghai Company (li-jun@sinoagent.com)
China Ocean Shipping Agency Shanghai Co., Ltd (wangyb@penavico.sh.cn)
Shanghai Boxamer Internet Technology Co., Ltd (ala.chen@yanxiangbao.com)

] Customer must provide the below details to the nominated CRC company
MTD (Bill of Lading) Number, Vessel/Voyage, container type and container volume
Trucking Company Code registered in SIPG platform

L] Customer nominated eEIR release company will release the eEIR in Easipass and assign the trucking company provided by
Customer on SIPG platform

L] Customer receives EIR bar code / reference number from nominated eEIR release company to the eEIR that is available on
SIPG Platform

] Customer nominated trucker scans the bar code on SIPG platform where the empty pick up depot information is available

[l Customer presents the EIR bar code / reference number to depot to receive the empty.
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EIR Release Process — Shanghai (CNSGH)

Import
(0 Customer approaches the nominated State Agent for exchange of the DO
[ State Agent will issue the eEIR (SIPG platform) along with the Delivery Order

O EIR will have the nominated depot to which the empty has to be returned to
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EIR Release Process — Ningbo (CNNBO)

Export

Hapag — Lloyd Customer Service sends booking confirmation to Customer

Customer approaches any of the below nominated companies for the release of eEIR

Company Name

Contact information

TR EERSEEARAT

EHR7R / 0574-87269603 / zhuiji@56cdoc.com

TEPLSEFAERRE{ERRAS

EHR7R / 0574-87269603 / zhuiji@56cdoc.com

AlEERENaRAS

23/ / 0574-55004060 / wub@jetgroup-nb.com

TRT—MEEERAT

iR/ 0574-87641233 / wangna@e-conitl. com

TRZEEREERERRAT

LEJIE / 0574-87267868 / christina_chai@nbtos.net

AT PSHEARATTREANS AT

1550 / 0574-87190945 / wiy@siotrans-mingzhou.com

TR EmEERGEARAT

3[H / 0574-87295063 / zhenglin@sinotrans. com

TREFEARBRAT

EEFF| / 0574-87750887 / yij@sinaocean.com

MINEERRERESRAT

T8 / 0574-27705218 / wangy@xgfreight.com

TERIM AN ERIRAT

EE7K / 0574-87269603 / zhuji@56cdoc.com

AL ERASTREES AT

B53277 / 0574-87173387 / chenyaoli@sinotrans.com

TREFEYREABRAT

Dty / 0574-87096619 / fengrr@npsel com

LIPS EERATTEZES AT

;T EE#E / 0574-87179585 / jiangyuanhui@sinotrans.com

LIPS EERATTEYRS AT

=58 / 0574-87190893 / caojing@sinotrans.com

TRMEEREERIESRAT

5 | 0574-87293411 / lick@sinotrans.com

AL HEARATTREEAS AT

(B8 / 0574-87307155 / fujingjiing@sinofrans.com
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EIR Release Process — Ningbo (CNNBO) ...... contd

Export

1 Customer must provide the below details to the nominated eEIR release company
MTD (Bill of Lading) Number,
Vessel / Voyage
Container type
Container volume

(1 Customer nominated eEIR release company will release the eEIR in Easipass

(1 Customer receives EIR bar code / reference number and pick up depot details from the customer nominated eEIR release
company

1 Customer presents the EIR bar code / reference number to depot to receive the empty.
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EIR Release Process — Ningbo (CNNBO)

Import
(0 Customer approaches the nominated State Agent for exchange of the DO
(1 State Agent will issue the eEIR (via YiGangTong) along with the Delivery Order

U EIR will have the nominated depot to which the empty has to be returned to
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EIR Release Process — Xiamen (CNXAM)

Export

 Hapag-Lloyd Customer Service sends the
Booking Confirmation to Customer

(J Customer exchanges EIR with MTD number
from nominated ship agent, ship agent will
issue EIR with depot details

( Customer go to depot to pick up empty
container.

Import

U Customer approaches the nominated State
Agent for exchange of the DO

U State Agent will issue the EIR along with the
Delivery Order

U EIR will have the nominated depot to which
the empty has to be returned to
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EIR Release Process — Yantian (CNYTN)

Export

 Hapag-Lloyd Customer Service sends the
Booking Confirmation to the Customer

J Customer has to release the eEIR from the “f8
wizeirfTRZES” platform using the link
http://eir.cmclink.com and the Hapag-Lloyd
Shipping order Number

J eEIR platform will release an electronic EIR
with the nominated depot for empty release

1 Customer will need to go to the nominated
depot with the electronic EIR for empty pick

up

O Note : Customer must first register with Ji§i&
iZeirkTER ZE %t and create a user account to
be able to release the eEIR

 Customer approaches the nominated State

 State Agent will issue the EIR along with the

O EIR will have the nominated depot to which

Import

Agent for exchange of the DO

Delivery Order

the empty has to be returned to
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EIR Release Process — Shekou (CNSHK)

Export

 Hapag-Lloyd Customer Service sends the
Booking Confirmation to the Customer

J Customer has to release the eEIR from the “f8
wizeirfTRZES” platform using the link
http://eir.cmclink.com and the Hapag-Lloyd
Shipping order Number

J eEIR platform will release an electronic EIR
with the nominated depot for empty release

1 Customer will need to go to the nominated
depot with the electronic EIR for empty pick

up

O Note : Customer must first register with Ji§i&
iZeirkTER ZE %t and create a user account to
be able to release the eEIR

 Customer approaches the nominated State

 State Agent will issue the EIR along with the

O EIR will have the nominated depot to which

Import

Agent for exchange of the DO

Delivery Order

the empty has to be returned to

&€ Hapag-Lioyd


http://eir.cmclink.com/

EIR Release Process — Nansha (CNNSA)

Export

 Hapag-Lloyd Customer Service sends the
Booking Confirmation to the Customer

J Customer has to release the eEIR from the “f8
wizeirfTRZES” platform using the link
http://eir.cmclink.com and the Hapag-Lloyd
Shipping order Number

J eEIR platform will release an electronic EIR
with the nominated depot for empty release

1 Customer will need to go to the nominated
depot with the electronic EIR for empty pick

up

O Note : Customer must first register with Ji§i&
iZeirkTER ZE %t and create a user account to
be able to release the eEIR

 Customer approaches the nominated State

 State Agent will issue the EIR along with the

O EIR will have the nominated depot to which

Import

Agent for exchange of the DO

Delivery Order

the empty has to be returned to
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EIR Release Process — Hong Kong (HKHKG)

Q

Q

Export

Hapag-Lloyd Customer Service sends the
Booking Confirmation to Customer

Booking confirmation has the name of the
nominated depot for empty pick up mentioned

HK ED confirm container status and send
pre-advice to depot

Customer goes to the nominated depot and
picked up empty container

Import

g

g

Customer log in MTL ERO system for
exchange of the DO with MTD No.

ERO system will issue the EIR along with the
Delivery Order

EIR will have the nominated depot to which
the empty has to be returned to
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EIR Release Process — Keelung (TWKEL)

Q

Q

Q

Q

Export

Hapag-Lloyd Customer Service sends the
Booking Confirmation to Customer

Booking confirmation has the name of the
nominated depot for empty pick up mentioned

TW ED confirm container status and send

pre-advice to depot

Customer goes to the nominated depot and
exchanges the Booking Confirmation at the
nominated depot who will issue the EIR and
empty container

Import

a

a

Customer approaches HLC local CSI counter
for exchange of the DO

HLC local CSI counter will issue the EIR
along with the Delivery Order

EIR will have the nominated depot to which
the empty has to be returned to
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EIR Release Process — Kaohsiung (TWKHH)

Q

Q

Q

Q

Export

Hapag-Lloyd Customer Service sends the
Booking Confirmation to Customer

Booking confirmation has the name of the
nominated depot for empty pick up mentioned

TW ED confirm container status and send

pre-advice to depot

Customer goes to the nominated depot and
exchanges the Booking Confirmation at the
nominated depot who will issue the EIR and
empty container

Import

a

a

Customer approaches HLC local CSI counter
for exchange of the DO

HLC local CSI counter will issue the EIR
along with the Delivery Order

EIR will have the nominated depot to which
the empty has to be returned to
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Hapag-Lloyd Depot Details

CNDAL |Dalian Singamas International Container Co., Ltd. HEHE R EEEERAS] 86-411-87507246 REHER R AR TR O ERE S aRAT
CNDAL  |Dalian Shengcheng International Logistics Co., Ltd AEFEERIRERAT 0411-87510307 AEET AT ERIRE TXERD
CNDAL  |Cosco shipping Logistics (DL) Co.,Ltd Warehousing&Distribution Branch | AECEEGERASGESAE  |0411-87519101 HNERETHATAXKESHERS
CNFOC  |PENAVICO FUZHOU WAREHOUSING AND TRADING CO.,LTD EMFERRIMCHEBEERAT 13950418299 BHEHESNETEH
CNLYG |Cosharbor Logistics (Lianyungang) Co., Ltd ELBEERERAT 13815651366 ERETTAKBREEOTRER, mE0R
CNNBO _ |Greating Fortune (Ningbo) Logistics Co., Ltd TIRESEIRAT 18918790312 e RAEEASENIELL 1218
CNNBO  |Ningbo Lu Yuan Logistics Co. Ltd. Tiﬁﬁfi_i%u.uﬁﬁaf\j 13057866667 IbEXEREEIRE 2005
CNNBO  |Ningbo Xinghe Container Co., Lid FRNEEEERAS 18956216700 e R TIE2872
CNNBOQ  [Ningbo BeiLun HaiFeng Container Co., Ltd Tﬁﬁ$‘“ﬁﬁﬁﬁf\7 15888006801 TELCEE628S
CNNBO  |ZheJiang GangLianJie Logistics Technologies Co.,Ltd SR ERERERAS 13708986978 THEFICEBEMNEISTHEAEI603E
CNNHN  |Wuhan Sinoport Logistics Co., Ltd. EXFETERAT] 027-59000922 BTN IRBE 1S
CNNHN  [Wuhan International Container Co. Ltd (Phase 1) HiNEFEEEERAT] 027-59883334 TR EE RS TR ER60S
CNNJI  [Nanjing Port Longtan Conatiner Terminal Ltd. BREEEEEaRAT 025-58583923 ErmmeXmEEtahElREX1-25
CNNTG  |Nantong PG Gontainer Terminal Co., Ltd. ERESEOEAERATEREED/E |0513-80183106 ERmEFTTEKILEES
CNQIN  |Qingdao Ganglianjie International Logistics Co., Ltd. EEEHEERIRERAS 0532-82987035 EREEENERE B 266500
CNQIN  |Qingdao Port Smart International Logistics Co., Ltd EBEEFERIRERAS 0532-80989752 SBmEBXEEET03S IRA: 266500
CNQIN  |Qingdao GLX Logistics Co.,Lid. EBBRRERIRERAS 0532-82987150 EEhESXEIHIEE10S BFE: 266500
CNSGH |Jiangsu Hufeng Container Logistics Co_Ltd ,I*ﬁ,FEE%ﬁmmﬁ IRiE 18936349156 TREtEhAER DR AE1E
CNSGH  |Anji-SIPG International Port Co., Ltd ZE FEEGRESERAR 0572-5701217 AT EZEEERENS
CNSGH  [SIPG Pinghu Dushan Port Co., Ltd J:%EEW‘I&HEME&E%E fRAE 0573-85863532 TS TAUEES BE1S
CNSGH  |Shanghai Yifa Cntr Services Co., Ltd R A EEERSEIRAS 021-38750095 e EERKEER120S
CNSGH  [Shanghai Lichang Warehouse and Transportation Co_,Ltd. eV EEEEEEERAT 021-50675079 EEmEXKFE15885
CNSGH  [SIPG & Sinotrans Container Depot Co., Ltd. ITEINEEEECHERSERAS 021-50191288-5088 iR XA 1 SRAT A
CNSGH  |Shanghai Brilliant International Logistics Co., Ltd st ERTRERAS 021-68483633 TR R AIRE22505
CNSGH  |Shanghai PuJieTong Logistics Information Technology Co., Ltd EEERREEEAERAT 021-20788368 ETERTEEIRESS
CNSGH  |East Enterprise Development (Shanghai) Co. Ltd FERWERE (E8) BRAS 021-58643000 e XENES22205
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Hapag-Lloyd Depot Details....... Contd

CNTAC  |Suzhou Modern Terminal LTD - Taicang DA A e =] NG 0512-53183502 ILAEASEBOTAKIINEIS

CNTAC  |Taicang Port SP Zhenghe Container Terminal Co., Ltd. AGHE FEIFISEEEEIERAS 0512-33002234 ARG ACEEBFAXIERIS

CNTNJ  |Tianjin Keyun International Logistics Group Co., Lid. FEREERRERERAE 02266270570 FEhELEEE SRS

CNTNJ  |CML (Tianjin) Logistics Co., Ltd. e (KE) BRAR 86-022-6627667 1 FETESFEEEERBER A E0E

CNTNJ  |Tianjin xin hua xi logistics co_itd FREERERAT 022-25601738 TR R ERD RO ERRRRAE

CNTNJ  |Tianjin Zhaohua Zhongdian Logistics Co_, Ltd v i hestmal=s Ly =1 B | 86-22-58570975 FEEIEERKE I 588

CNXMN  |XIAMEN CIMC HAITOU LOGISTICS CO., LTD. BTSSR EEERESERAT 15959350062 ENHmBieEEER 1115, 1558

CNXMN  |Xiamen Xiangyu Singamas Container Co.,Ltd. ESISEIREIEERAT 15605929292 ElTmHEER_H56S, BISHIAAE0E

CNZHE  |Zhenjiang Port Co.,Ltd Container Branch ERETBERATSEEST AT 0511-85317186 LSBT maX ABIR Fige0s

CNZJG  |Zhangjiagang Win Hanverky Container Terminal Co., Ltd ik EEEERLERAS 0512-58311316 kEheBETEERE

CNSHK  |SHENZHEN EVER-UNION CONTAINER CO. WEO Ak 0755-26850992:26880610 FIEELREOESOE=EE (EOEsEEih
)

CNSHK  |SHENZHEN SOUTHERN CIMC CONTAINER BATERNES 0755-26885540 FhmELREEGE2TS, BEENESIEEGEEL
qb

CNSHK  |SHENZHEN GREATING FORTUNE EOERFER 0755-86305907 FbELRBEEAEIRASE88SIEECH

CNYTN  |SHENZHEN GREATING FORTUNE HHIRE (CCULHER) 0755-22746591/33165056 AmEEXKEE =595

CNYTN  |SHENZHEN EVER-UNION CONTAINER HHESEE 0755-25217683 HHXNEEBED

CNYTN  |SHENZHEN YANTIAN PORT EVER-UNION HEEEFRSHED 0755-25292078 HHARKFERESERAECN

CNYTN  |SHENZHEN SOUTHERN CIMC CONTAINER SR EHE 0755-25283855/25559876 Fr RN R R X EEE30-1S

CNHUA |GUANGZHOU TIANXIANG WAREHOUSING & TRANSPORTATION CO.LTD |[ #N R 020-82222855, 020-82222523 | M EEXEEES1S

CNHUA  |GREATING FORTUNE (GUANGZHOU) TR 020-82228991 I EERTEEEEN %

CNXMN  |BRIGANTINE SERVICES (SHENZHEN) ERE 592-6191012 REEFHA: B lEtERKATgES, ARTEk
% Bl iEeRE S S Wil

CNXMN  |XIAMEN SUN POWER CONTAINER Ei #Ek 592-6893308 FEASNEAEBIN) B THAIRE X BN S
5572

CNYTN  |SHENZHEN GUANGTONG JIANYE CONTAINER FYIEEE 0755-25274562 ,xﬂIIFh‘IEﬁ K EEER TS R K B 2R
101

HKHKG |NEW KEEN STORAGE LTD - RTT DEPOT B 00852 24592921 SR IE R0 EREELER

HKHKG  |MD INTERNATIONAL CONTAINER SERVICES HEEHA 00852 59608629 FEHE IR IE201ERE6321L

CNNSA  |GREATING FORTUNE AUTOMATIZATION BIRE 020-34660561 M KA SHEATR (GREHR)

CNHUA  |GUANGZHOU CIMC CONTAINER SERVICE L 020-32027601 IMFEREFRAEREL R
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