Dear Customer

This shipment is booked with door delivery by Hapag-Lloyd. To complete the delivery, we will need
following information sent to finland@service.hlag.com (please include shipment number in subject):

1. Full delivery address with company name.
2. Opening hours or available delivery date and time slot.

3. PIN code from the port to pick up container (HELSINKI & KOTKA), other ports, please make
sure container is ready for pick (customs clearance and terminal advice is sent to port).

4. Delivery on chassis or sideloader?

5. Any other useful information or instructions for trucker.

We look forward to your feedback and thank you for your cooperation.
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