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Auto Booking Confirmation

It is in Hapag-Lloyd'’s strategic interest to achieve high operational efficiency and to
improve customer experience and satisfaction.

We have introduced Auto Booking Confirmation since June 2018 and this helps to
significantly speed up booking cycle times for our customers while at the same time
improve efficiency on the customer service side.

With the aim to further improve your booking experience with Hapag-Lloyd, we
have prepared this guideline on the important information that you should provide
at time of Booking on the e-Booking platform that you are using.

This will greatly help us to better your booking experience with Hapag-Lloyd.
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What are the information you need?

1) Contract Number
This is contract number that you have with Hapag-Lloyd and an example could be RA#
3362833 or Service Contract # S1I9NGPO0O01.

2) Marketing Routing Code (MR Code)

This is the marketing code provided for your contract, example ABCDEF 1.

In case you are unsure what your MR code is, please do not hesitate to contact our dedicated
Customer Service or Sales Coordination colleagues.

3) Booking Information

This includes information to the booking that you are placing.

Example. Shipper, Consignee, Commaodity, Container Type, Port of Loading/Destination,
Cargo Weight, Payment Terms, Bill of Lading Type etc.
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What are the information you need?

4) HS CODE
This is the international code used to classify commodity.
To be able to provide you with faster booking response, please assist to provide the HS

CODE that is applicable for your Quotation or Contract.
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Web Booking

Contact & Contract &
Reteronce Quotation

Quotation / Contract No.* 3362833 °

Base for Freight Charges (7]

The freight basis is either a quotation or a (service-) contract you hoid with Hapag-Lioyd.

A Hapag-Lioyd quotation number has the format W1209RTMO00001 or Q1209RTMO00001:
a (service-) contract has the format S19ABC001 or 4682727,

I you have neither a contract nor a quotation with Hapag-Lioyd,
please use Quick Quote or contact your local Hapag-Lioyd Sales Office,

Additional Party
Routing J ﬁgl For your the g routing party (MR) in the format ABCDEF 123
Party (MR) . N—— s required, which was provided with your contract details. This entry is optional,
Validity @
Export Customs Filing @
Cargo 17

7] Export customs filing performed by third party. Performed by (address):

Please make sure the commodity is covered by your Quotation or
Contract, It your booking Includes commodities other than the quoted
onos, different rates may apply - please contact your local
Hapag-Lloyd Sales Office,

If your containers will contain different cargoes, you can specify the
Individual descriptions below, after clicking on "Assign Details".

Description

9 Som o |6

&

Please insert the required information attime
of booking:

1. Contract Number

This is contract number that you have with HL
and the example is 3362833 or S1I9NGP001

2. Routing Party (MR)
This is the marketing code that was provided
for your contract, example ABCDEF 1

3. Booking Remarks

You may also enter the MR Code in this field
(please strictly follow the format and spacing
of “MR CODE:ABCDEF 17)

4. HS CODE

This is the international code to determine
the classification of your commodity , it
should be covered by your Quotation or
Contract(example: 60 01 92)
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INTTRA ACT / Desktop - Step 1

Please insert the required information at time ofbooking

1. Contract Number:

This is contract number that you have with Hapag-Lloyd and the example is 3362833.

*Carrier / NVOCC / Booking Agent

Booking Office @

Contract Number 1 :

HAPAG-LLOYD

(X

Enter Location

&€ Hapag-Uoyd

| Empty Container Shipment

¥ Additional General Details

Parties
Shipper Forwarder
KINSTON INDUSTRY CORPDORATION RS LOGISTICS LIMITED
LIMITED
DO NOT insert
Contract Party Contract Party. Notify Party
Leave it BLANK. N
— INDEGAS A

[E Acd Panty Detalls

Q My Partners

Additional Notify Party 2

XCiea Consignee

RA 2

INDEGAS A

[EAad Party Details

Q My Partners Additional Notify Party 1

Eait Party Details

Q Lookup ¥

Eant Party Detaiis

Q My Partners

Add Party Details
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INTTRA ACT / Desktop — Step 2

Please insert the required information at time of booking

2. MR CODE
This is the marketing code that was provided for your contract, example ABCDEF 1

To be inserted under Customer Comments: MR CODE:ABCDEF 1
(please strictly follow the format and spacing of “MR CODE:ABCDEF 1”)

Container

1. "Container Quantity/Type Container Comments
1 20 Standard Dry (22G0) ~]  Enter Comments I} Shipper Owned

| want to allocate my cargo @

Payment Details
“Charge Type *Freight Term “Payer Payment Location

Basic Freight I'I Collect :j Consignee B Asuncion, Central, Paraguay (PYASU

Comments & Notifications

Customer Comments e Partner Email Notifications
MR CODE: ABCDEF 1 quicklogistics@qqg.com

“»
LAl
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INTTRA ACT / Desktop — Step 2

Please insert the required information at time of booking

3. HS CODE

This is the international code to determine the classification of your commaodity , it should be covered by your Quotation
or Contract, example 60 01 92

To be inserted under Cargo HS CODE: 60 01 92

(The version of Desktop is too old to have the HS CODE field ,so Desktop users should insert it through INTTRAACT)

Cargo
**NOTE: The st f a 3rgo Weights reflects the Gross Weight of the Cargo (ex iing Tare) for the entire Booking. Inaccurate declaration of cargo weight may endanger crew, port worker, a
Please verify the reasonable accuracy of this information prior to submis
1. *Cargo Description 33 S Code argo Weight (Excludes Tare) (/] Gross Volume
Enter Description nter Weight KG v Enter Volume.. CBM v n
60 01 92
% Add Hazmat Details Package Count Package Type
Enter Count Enter Type ;]
Container
1. *Container Quantity/Type Container Comments b3
1 Enter Type _v_’ Enter Comments Shipper Owned n
| want to allocate my cargo @
Payment Details
Charge Type Freight Term Payer Payment Location
Select One v Select One v Select One v Enter Location n
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EASIPASS- Step 1

Please insert the required information at time ofbooking

1. BRSSEES: 3362833
This is contract number that you have with Hapag-Lloyd and the example is 3362833.

BRAR

F-2-~

SAVINO DEL BENE (SHANGHAI) CO.LTDZ2
9/A EAST TOWER HI-TECH KING W BEIJ
ING RD E 668 200001 SHANGHAITEL:+

86 02153080977 PAX:+86 0215308231

8

SAVINO DEL BENE USA — CHARLOTTE340

0 INTERNATIONAL AIRPORT DRIVE - SU
ITE28208 CHARLOTTE. NCTEL:+1 7044

V| 1230011 FAX:+1 7044230013

iJRefEE

= SDL1904617476

L3%| lCY-CY

HLC

RIS

AMS CODE

EEBEDR

FREIGHT COLLECT

v

B8-S HLCUSHA1904HKJ
TR A
=8 ) R1E
E'g,&gm-g-” 3362833 I
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EASIPASS- Step 2

Please insert the required information at time of booking

2. In 8%, please enter the marketing code (MR Code) that was provided for your contract,

example ABCDEF 1.
(please strictly follow the format and spacing of “MR Code:ABCDEF 17)

RtZ8

Insert your MR
" Cods only
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EASIPASS- Step 2
Please insert the required information at time of booking

3. In TeWfE B—1 50
Please enter the HS CODE that is covered by your Quotation or Contract

example 60 01 92.

(2 =Es
|“§ﬂ;ﬂ EEAR  SiaE  DsmT SSiET SRHE  OSRE SUaEGH) SRR

5 39 PK PACKAGE 9020 19.79 9020
60 01 92
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INTTRA- Step 1

Please insert the required information at time ofbooking

1. B£I5E5 : 3362833
This is contract number that you have with Hapag-Lloyd and the example is 3362833.

XA TR RS R S

| REEOR
RERN XINGANG - REMEE |ABIDJAN PORT =
BIE ABIDJAN PORT - REMEEZ  [FreraD -
ééﬂ%i‘-‘: #EHBER | oRIGINAL =
 REWERES
Shipper(£ 5 A) E‘E_] Consigneefit A || Notify QB HIA)
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INTTRA- Step 2

Please insert the required information at time ofbooking

2. %5¥ : MR Code

please enter the marketing code (MR Code) that was provided for your contract, example ABCDEF 1.
(please strictly follow the format and spacing of “MR Code:ABCDEF 1)

=

3

by

VxF [T (RE eRr B

| =HER

wAEAT
BRA

HIE S
it dik

L

MR: ABCDEF 1

RAERES

AbS52eRl
Fa
HE

|

E<

2ocP] | | |

(22 | | | |

922422000, FREIGHT PAYABLE AT BASEL, S:T:41(0)2192451110

\ MR CODE

HRES

B
8%
NS
EEE
BEE
PSE

—_——

120, 240 1

BAGS

(510, 048. 000 (KGS)
[ (KGS)
1550. 000 3)

=5H
£

BHEFR
=gk pr

‘cvjey - BXD |

MONOSODIUM GLUTAMATE FINE
INS621 25KG
NESTRADE’ S PO: 4559221272

1 <«

-

-
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INTTRA- Step 2
Please insert the required information at time ofbooking

3. kX4 : HS CODE
Please enter the HS CODE that is covered by your Quotation or Contract

example 60 01 92.

 BRES
B 20, 240 | 3 lcvjey - RXED 5001 9
Bak [BAGS | HET [.
aE | | ROk NONOSODIUN GLUTAMATE FINE
SEE 510, 043. 000 (KGS) INS621 75KG =
BEE ‘ (KGS) NESTRADE’ S PO: 4559221272
WEE 550. 000 (M3) < <

| PEHERER
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SCAC & ACICodes

1)For NVOCC customers, kindly input SCAC code (for USA cargo) and ACI CAN-
8000 code (for CANADA cargo) in correct booking fields.

2)If you are unsure where to enter this information, please show in booking remark
the information “SCAC XXXX” and “8000 XXXX”.
Our system will capture this information from your remark.

3)For non-NVOCC customer and other vendors, there is no need to remark SCAC
and ACI code in the booking

MR Code: ABCDEF 1 Insert MR Code and SCAC Code if iy
EE ' applicable E=ERLA
SCAC 1234

« Hapag-Lloyd
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FASTRATE

* FASTRATE is applicable for all FAK and/or Tier customers’ bookings on Europe,
Latin America and Asia IRT Trades
(Not applicable on USA, Canada / FMC related trades)

 FASTRATE will commence for DP Voyages that ETD from China (excl. Taiwan) ports from 1
July 2019 (including out port feeders)

*FASTRATE Booking begins from 19 June 2019 for all FAK shipments with ETD from 1 July
2019

* Booking Guidance explained in Slides 2 and 3:
a. INTTRAACT/ Desktop

b. EASIPASS

c. Web Booking
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INTTRA ACT/ Desktop — Step by Step Guide for FASTRATE

Bookings

Example

Mandatory Fields for FAK ‘FASTRATE’ Booking.
Please insert the required information at time of booking

1. Contract Number: FASTRATE
2. Customer Comments: MR CODE:QUICKL 1
(please strictly follow the format and spacing of “MR CODE:QUICKL 1”

*Carrier / NVOCC / Booking Agent Contract Number m Booking Office @
HAPAG-LLOYD E] | FASTRATE Enter Location

&€ Hapag-Lioyd

| Empty Container Shipment

¥ Additional General Details

Parties NTTRA 76
Shipper Forwarder XCiear Consignee
KINSTON INDUSTRY CORPORATION RS LOGISTICS LIMITED INDEGA S A
LIMITED
EAdd Party Details
DO NOT insert
Contract Party Contract Party.  flotify Party Additional Notify Party 1
Leave it BLANK. INDEGAS A Enter Name
EAad Party Details B Edit Party Details

Additional Notity Party 2 =

3 Egt Party Details

Q My Partners

B Add Party Details
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INTTRA ACT/ Desktop — Step by Step Guide for FASTRATE
Bookings

Mandatory Fields for FAK ‘FASTRATE’ Booking.
Please insert the required information at time of booking

1. Contract Number: FASTRATE
2. Customer Comments: MR CODE:QUICKL 1
(please strictly follow the format and spacing of “MR CODE:QUICKL 1”

Example Container
—
1. *Container Quantity/Type Container Comments 3
1 20 Standard Dry (22G0) =|| | EnterComments "] Shipper Owned n

I want to allocate my cargo @
Payment Details

*Charge Type *Freight Term “Payer Payment Location
Basic Freight |:J Collect IS Consignee B Asuncion, Central, Paraguay (PYASU n
Comments & Notifications
Customer Comments 32 Pariner Email Notifications
MR CODE:QUICKL 1 quickiogisticsEiqg cain

You may specify Up to &ix (6) email addresses saparated by commas
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INTTRA ACT/ Desktop — Step by Step Guide for FASTRATE
Bookings

Mandatory Fields for FAK ‘FASTRATE' Booking.
Please insert the required information at time of booking

1. Contract Number: FASTRATE

2. Customer Comments: MR CODE:QUICKL 1
(please strictly follow the format and spacing of “MR CODE:QUICKL 1”

3. Cargo HS CODE: 60 01 92

Example (The version of Desktop is too old to have the HS CODE field ,so Desktop users should insert
—p it through INTTRA ACT)
Cargo
**NOTE: The sum of all Cz 58 W\ Cargo (excluding Tare) for the entire Booking. Inaccurate declaration of cargo weight may endanger crew, port worker, and vessel safety
Please verify the reaso 0 pric
1. *Cargo Description x4 argo Weight (Excludes Tare) [+] Gross Volume
Enter Description nter Weight KG v Enter Volume. CBM v —
Package Count Package Type
Enter Count Enter Type ~|
Container
1. *Container Quantity/Type Container Comments p3
1 Enter Type l] Enter Comments.. J Shipper Owned -
2 1 want to allocate my cargo 9
Payment Details
Charge Type Freight Term Payer Payment Location
Select One v Select One v Select One v Enter Location..

Pt
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EASIPASS - Step by Step Guide for FASTRATE Bookings

Mandatory Fields for FAK ‘FASTRATE’ Booking.

Please insert the required information at time of booking:

1.fR %A FS: FASTRATE
2. %73 MR CODE:QUICKL1

(please strictly follow the format and spacing of “MR Code:QUICKL 1”7

3. BER 5935X13:60 01 92

Example

BXFRA || iRefE 8
SAVINO DEL BENE (SHANGHAI) CO.LTDZ i=8%= | |SDL1904617476 B S| HLCUSHA1904HKT
9/A EAST TOWER HI-TECH KING W BEIJ - :
’ ING RD E 668 200001 SHANGHAITEL:+ WEEIR CY-CY ITEE A iREH
Z5\ |36 02153080977 PAX-+86 0215308231 =1
8 =8 AKRB| |HLC =88 A 35ER
1 EBHNUE FES2F%= | FASTRATE @
SAVINO DEL BENE USA — CHARLOTTE340 ‘ AMS CODE
O INTERNATIONAL AIRPORT DRIVE — SU i
ITE28208 CHARLOTTE. NCTEL:+1 7044 FREIGHT COLLECT
BZEXA | 1230011 FAX:-+1 7044230015
SEBEIR
HitilZ8

&=/ MR CODE:QUICKL 1 %

Insert your MR
Code only.

ERS

2 =mwmES

PACKAGE

|z @ Smem 2sxn S=RT SEsE DERE SPTEGR) SRREGH)

[coo0r>- NS 39

9020 19.79

—

9020
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