
First Steps with 
Hapag-Lloyd
Web Booking



How to create a booking on our website?

Go to https://www.hapag-lloyd.com, log in with
your username and password, navigate to the left
menu and select “Bookings”, then click on
“Create Booking”

TIP:  Make sure you have your contract or quotation
number at hand. If you don’t know it, please contact
your sales representative to obtain it..

Enter your contract or quotation number, then click
Confirm.

Select the port of origin, port of discharge, and the
estimated departure date.

Choose the container type and the number of
containers you will use.

TIP: If you have any doubts about the quoted
container type, please contact your sales
representative.

Select the commodity type. If your contract or quotation
includes only one, the system will automatically display it
by default.

If your cargo is not dangerous, click “No.”
 Otherwise, go to the BOOKING DG section to
complete the required information.
Once you have finished these steps, click “Next.”

https://www.hapag-lloyd.com/


How to create a booking on our website?

Select your preferred schedule. You can review the
transit time, ports, and vessel information.

If you are using your container under a “Round Trip”
arrangement, select this requirement

Optionally, you may enter the HS Code (it is
recommended to do so if available).
 Next, add a brief cargo description and specify the
weight.
You can also add more items by clicking “ADD CARGO
ITEM”, and finally click “CONTINUE.”

TIP:  On the left side of the screen, a summary of
each step of your booking is automatically generated
so you can review your information.

TIP:  Click on “SHOW DETAILS” to check the
documentation cut-offs for your selected schedule.

Enter the estimated container pick-up date.
If needed, you can enable the option to select your
preferred depot.

Then click “CONFIGURE” to add your cargo information.



How to create a booking on our website?

In this section, you can add additional requirements for
your booking, such as specific cargo details, stowage
conditions, or special container requirements.

The VGM service is not available for our region, so you may
skip this option.

If your cargo has special characteristics such as high
value, exhibition goods, battery included, or Flexi Tank,
select the options that apply before continuing.

Indicate if your cargo requires a specific location on the
vessel.
You can choose On deck, Under deck, or No
preference if it does not apply.
 You may also select Away from heat if your cargo must
be kept away from high temperatures.

Select the container-specific requirements, such as
container age, floor type, or additional standards
(Food/Wine Grade, Heavy Duty, Hanging Container –
GOH).  If not applicable, select No Preference.

Click “CONTINUE” once you have completed this
section.

Specify if you require a House Bill of Lading. If you do not
need it, keep the option “I don’t know / I don’t need
House Bills of Lading” selected.

Enter your internal reference number (if applicable) and
the contact details of the responsible person (name,
phone, and email).



How to create a booking on our website?

Verify that all booking information is correct and click
“Submit Booking” to send the request.

A confirmation screen will appear showing your booking
number. Please note that no confirmation email will be
sent.



If your cargo is dangerous, select “YES” and then click
“+ Add Dangerous Good” to specify the characteristics
of your booking.

 BOOKING DG

TIP:  Make sure you know the technical details of your
cargo (Hapag-Lloyd does not provide this information,
as you are the only one who knows your shipment).

A new window will open where you must enter the UN
NUMBER, type it in, and click the search icon.
Several options related to your UN NUMBER will appear,
including the Proper Shipping Name, IMO Class,
Packing Group, Variant, and Variant Description.
 Select the one that applies to your cargo and click
“CONTINUE.”

The system will take the entered information and return it
to the main screen.
 If you need to add another UN Number for your cargo,
click “+ Add Dangerous Good.”
Then click “NEXT” to proceed with the process of
selecting your schedule.

The schedule option will be displayed, showing all available
services closest to your departure date. Click “NEXT.”

After selecting the container pick-up date and depot/yard,
go to the section related to your unit and click
“CONFIGURE.”

Complete the cargo information: enter the HS Code, cargo
description, and total weight. Then, activate the Dangerous
Goods Information option and select “Assign UN
Number.”



A screen will appear where you must assign one of the
previously added UN Numbers. Click “Assign.”

BOOKING DG 

After assigning, click “Continue.”
 A warning message will appear — if you agree, click
Accept to proceed.

Next, on the new screen, you must add the UN details
and complete all required fields according to the DG
process.

Include information such as:

Whether it is Marine Pollutant
Limited Quantities (if applicable)
IMO Code
Type of package material
Temperature
Segregation group (if applicable)
Fumigation status
Technical name

Once all information is complete, click “Continue.”

TIP:  Make sure to enter all information correctly. If
there are inconsistencies in the DG data, the system
will not allow you to continue.

TIP:  Correct any DG data errors before proceeding.
 For example: “Net weight exceeded by internal
packaging” means the allowed weight per package
has been exceeded; adjust the number of packages
or reduce the weight.



Once the DG information has been entered, the platform
will perform a validation and notify you of any information
that needs to be corrected:

The red icon indicates information that must be
modified before continuing with the booking process.

The yellow icon shows alerts that should be
reviewed for the approval of your cargo.

Carga DG 

When all information is complete, click “Continue.”
A confirmation screen will then appear showing your
booking number.



GO TO HAPAG-LLOYD.COM

Interested in learning more about
how to coordinate your shipments
with Hapag-Lloyd?

WWW.HAPAG-LLOYD.COM 

Visit our website to learn how to export, import, coordinate
inland transportation, and more directly on our local pages.

https://www.hapag-lloyd.com/es/services-information/offices-localinfo/latin-america.html

