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HOW TO
Open the electronic-advanced Shipping 

Instructions PDF in the Adobe Reader.
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Google Chrome Mozilla Firefox Microsoft Edge

Please open your eaSI document with the Adobe Reader version "DC 2022.003.20282" or above to ensure a successful processing of your shipping 

instruction. If you face errors with not being allowed to edit the PDF, please use the link above to download the newest version from Adobe!

Please note: By default, your browser tries to open the PDF with a plug-in. Those plug-ins do not support the feature or the eaSI form. Please 

download the eaSI PDF first to your computer and then open it in the Adobe Reader.

Electronic-Advanced Shipping Instructions: eaSI

Click on your web browser for instructions how to download the from the default PDF plugin:

Go to Shipping Instructions page in 

our Online Business, find your 

booking from the table and click on 

Download New Form

http://get.adobe.com/reader/
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
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Back to start

Google Chrome

1. Click the Download button         to 

save the PDF file to your computer.

2. Save the PDF file to a location where you 

can easily find it, such as your Desktop. This 

will make it easier for you to locate the file 

later.

3. Open the eaSI PDF in the Adobe Reader 

(click here)

Change settings for PDFs in Chrome

(click here)
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Back to start

Google Chrome

In Google Chrome you can select between the option to directly ‘Download PDFs’ or ‘Open PDFs in Chrome’ (default).

To change the settings open the site chrome://settings/content/pdfDocuments in Chrome. 

Change settings for PDFs?

chrome://settings/content/pdfDocuments
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Back to start

Mozilla Firefox

1. Click the Download button         to 

save the PDF file to your computer.

3. Open the eaSI PDF in the Adobe Reader 

(click here)

Change settings for PDFs in Firefox

(click here)

2. Save the PDF file to a location where you 

can easily find it, such as your Desktop. This 

will make it easier for you to locate the file 

later.
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Back to start

Mozilla Firefox

Change settings for PDFs?

1. Open the Settings

2. Search in the settings for ‘PDF’

3. Select your preferred option e.g. to open 

PDFs directly in Adobe
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Back to start

Microsoft Edge

1. Click the Download button         to 

save the PDF file to your computer.

3. Open the eaSI PDF in the Adobe Reader 

(click here)

Change settings for PDFs in Edge

(click here)

2. Save the PDF file to a location where you 

can easily find it, such as your Desktop. This 

will make it easier for you to locate the file 

later.
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Back to start

Microsoft Edge

Change settings for PDFs?

In Microsoft Edge you can select in the settings if Edge should ‘always download PDF files’ or not (default, PDFs are opened by the browser)

To change the settings open edge://settings/content/pdfDocuments (copy & paste) in the Edge browser:

edge://settings/content/pdfDocuments
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Back to start

Adobe Reader

To locate the file, check your Desktop, Download folder or the specific location where you 

saved it. Open from there the PDF in Adobe Reader.

If Adobe Acrobat Reader is not your default app for PDF files, right-click on the file and select 

'Open with Adobe Acrobat Reader' from the menu.

Change Windows default app for PDFs

(click here)

Check the version of Adobe Reader 

(click here)
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Back to start

Adobe Reader

To locate the file, check your Desktop, Download folder or the specific location where you 

saved it. Open from there the PDF in Adobe Reader.

If Adobe Acrobat Reader is not your default app for PDF files, right-click on the file and select 

'Open with Adobe Acrobat Reader' from the menu.

Change Windows default app for PDFs

(click here)

Check the version of Adobe Reader 

(click here)
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Back to start

Adobe Reader version "DC 2022.003.20282" or above is required to 

ensure a successful processing of your shipping instruction. If you face 

errors with not being allowed to edit the PDF, please use the link above to 

download the newest version from Adobe.

To check which version of Adobe Acrobat Reader is installed on your 

computer, you can follow these steps:

1. Open Adobe Acrobat Reader on your computer.

2. Click on the "Help" menu in the top toolbar of the application.

3. Select "About Adobe Acrobat Reader..." from the drop-down menu.

4. A pop-up window will appear displaying the version of Adobe Acrobat 

Reader that is installed on your computer.

5. To close the pop-up window press the "Esc" key on your keyboard.

Adobe Reader

Check the version?

http://get.adobe.com/reader/
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Back to start

Adobe Reader

1. On the Windows Start menu, select Settings > Apps > Default apps

2. Scroll down to find the Choose default applications by file type option and click on it. 

3. Scroll down further until you find the .pdf file type and click on it.

4. Click on the current default application to open a list of other available applications.

5. Click on  Adobe Acrobat Reader from the list.

Set as default PDF viewer?
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