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Dear valued customer,

Thank you for choosing to work with Hapag Lloyd.

We have prepared this file for you, which contains information about all processes related to your export
shipments. Under this document, information is given about frequently asked questions by our valuable
customers.

For all your questions and requests, you can reach us by calling 990 60 20 or by sending your e-mails to
greece@service.hlag.com where you specify your bill of lading/reservation number in the subject line or
the body of the mail. We will be happy to assist you with all your questions and requests.

For all your questions and requests, you can reach us by phone or e-mail (Here are the contact details of
our offices.). We will be happy to help you with all your questions and demands.

You can easily perform all your transactions such as getting a price quote, checking the ship schedule,
submit a booking, and entering shipping instructions on our website htip://www.hapag-lloyd.com or our
“Hapag-Lloyd” mobile application.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
http://www.hapag-lloyd.com/
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How to create account on HL website?

You can create your business account easily on our website http://www.hapag-lloyd.com by following-up
necessary steps.

https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html

Register New User Request Password = User List

Register ¢ o
You are a vendor of Hapag-Lloyd? Please open the registration form for our vendors.

My Personal Information 9

First Name*

Last Name*

Country, Region* | _. ¥

My Account Q

E-mail* | |

Password* | | (At least 8 characters, containing one letter and one digit. Allowed special characters: #, $, @)

Repeat Password*

[ I have read and agree to the Privacy Terms and Terms of Use of the website. (Mandatory)

[ Yes, | would like to receive communication from Hapag-Lloyd (including product, rate and service updates).


http://www.hapag-lloyd.com/
https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html
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How can | get a guotation?

In today's world, speed is the most important factor for supply chain management. With the “Quick Quotes”
we have prepared for our valued customers as Hapag-Lloyd, prevent all unnecessary waste of time in the
quotation process.

In a very short time, you can easily get your price quote with just one click and create your bookings
wherever and whenever.

Click this link to get your price offer without wasting any time!

https://solutions.hapag-lloyd.com/quick-quotes

QUICK
QUOTES

Quick Quotes - Instant quotes anytime, anywhere

In less than 30 seconds, you can access your 24/7 price offers with just one click. With the detailed
information in our price offers, you can easily receive your price quotation requests without encountering
any surprise costs. You can easily organize your shipments with the price offer you receive, by getting a
price offer as door or port delivery/receipt, according to the transportation mode you want, among more
than 600 ports, in accordance with the needs of your shipments.


https://solutions.hapag-lloyd.com/quick-quotes/#/
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Quick Quotes Usage Advantages

* No more waiting: a quote in less than 30 seconds.

* 24/7 availability, Hapag-Lloyd Mobile App. You can get a price quote wherever you are with
» With a single click, you can create a reservation based on a quote.

* Possibility of quotation for standard, refrigerated and open top (without overflow) containers.
* Easily find quotes for more than 120 services among 600 ports worldwide.

* Possibility of quotation for door-to-door shipments.

* Possibility to save your quote and send it by e-mail

» Get quotes for up to 10 different port combinations at the same time to have more flexibility in your
planning

 Enjoy scheduling your shipments more reliably and easily with the option to request a quote for your
shipments, which are organized for the time period after the validity date of your existing contracts.

HIDE

Requested Routing @) Haulage ) Equipment §) Commodity o
Commodities are based on the routing.

Start Location ® Received at Terminal / Ramp *) Standard 3
Please define it first.
End Location Received at your Door ' Reefer
~ Open Top
(in gauge)

® Delivered at Terminal / Ramp

_ Delivered at your Door

| agree to the terms and conditions.

You can contact our sales department for all your questions and requests about “Quick Quotes Beta” and
your price offers. You can reach the contact details of our sales department by clicking this link. For your
guestions about the acceptance of the shipments, if you send an e-mail to the same contact details,
specifying the details such as the goods type, GTIP number, destination and exit countries.
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How can | access to the vessel schedules?

With the “Interactive Schedule”, you can access the details of the ship schedule customized to your needs
in just seconds. You can go to our “Interactive Schedule” page by clicking the link below.

https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-
schedule-solution.html

Start Location* || 20211205 5|  Plus| 4 v| weekls) OReceivedat your door (CH)

@ Received at container terminal (MH)

End Location* ‘ ‘ ‘ () O Delivered at your door (CH)

@® Delivered at container terminal (MH)
Export MoT ‘ - v ‘

Import MoT ‘ - \"

[ Optimize routing for reefer equipment [ US Flag only

Interactive Schedule

After selecting the transportation modes to be used in the countries of origin and destination, on the page
that opens, the names of the starting and destination points must be specified, and if the preliminary and/or
final transportation organization will be made by us, the transportation mode (land, train, barge, combined
transportation) that is desired to be organized by us must be selected separately. After choosing how many
weeks you want to see the ship schedule from which date, you can easily access the ship schedule details
within seconds by pressing the “Find” button.

By logging into our website as a member, you can ensure that the ship schedule details you view are sent
to you regularly or sent to the email address/fax number you specify.


https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
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How can | create a booking request?

In order to use the Web Booking application, a member login to the Hapag-Lloyd website is required. If you
are not yet a member, you must first create a membership registration then follow the below link for booking
request.

https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html

Booking
—
Hapag-Lloyd's web solution for booking enhances your entire booking Start your booking request with cne click and the tocl guides you
process v to handle, available around the clock, and provides through the process in just a few steps: from contract/guotation data
high data quality for your bookings via the routing including schedule, cargo, and equipment, and finally

to a review section to manage all your bookings in one place.
Your Benefits

@ (o

24/7 Availability Easy Handling High Data Quality

Access the booking solution anytime and kake your booking in just a few steps. Diata verification prior to submission

anywhere. supports higher data quality and fast
process time.

Create a new booking with our wizard in just a few steps to completion, In addition, a valid contract/quote
number is required to create a reservation. If you need help with a quote or contract, you can contact our
sales department.

As you can see in the image on the previous page, the necessary steps for the booking must be followed
in order and the information must be sent to us. After all the necessary information is entered and the
reservation is sent for confirmation, your request will be examined, and the necessary feedback will be
given to you. Your previous updates are recorded at each step, and you can leave a reservation creation
process unfinished and continue the remaining process later and send your reservation request to us. By
creating a draft reservation for your recurring shipments, you can send us your reservations without having
to re-enter the same details for your next shipments.

You can view how you can create a reservation step by step through the user guide we have created for
you. You can also view how you can create a reservation by watching the video published on the Hapag-
Lloyd YouTube channel.

https://www.youtube.com/watch?v=vvy0x4V86kY



https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.youtube.com/watch?v=vvy0x4V86kY
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How can | submit online booking amendments/cancelation?

You can easily send us all your change and cancellation requests for your existing reservations via the
“Booking Amendment” platform, and in this way, you can ensure that your change/cancellation requests
are processed very quickly. In order to avoid delays in your transactions, your change/cancellation requests
should only be sent to us via "Booking Amendment", and no separate e-mails should be sent to us for
reservation change/cancellation requests. The correction/cancellation requests you have passed will be
checked by our relevant team, and the necessary information will be provided under the case number sent
to you after the form is filled, based on the suitability of the requested change.

Send your booking cancellation
or update request now!

Learn more

You can view how you can easily send us your reservation change/cancellation requests through the
“Booking Amendment” platform on our website, in the user guide we have prepared for you.

Booking Amendment BETA

© About this app

Booking amendment request

Enter number of the booking you want to update or cancel

Whatis your request?

Select specific type of update from the list below

Add any necessary details

Check if the below contact details are correct
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How can | submit VGM?

From our web page click on online business suite, then select VGM from documentation drop list.

Services & Information Our Company Online Business Suite

Quote
Schedule

Book
Documentation|

My Shipments

Verified Gross Mass
(VGM)

Shipping Instructions

BL Draft Approval

Semorm Sans We make Global Trade happen

Customs Reference

Web VGM allows you to submit the VGM details under your user account for up to five containers at a time.
You can submit your VGM data once all mandatory details are entered. Mandatory details are: ‘Booking
Number’, ‘Container Number’, ‘Verified Weight’, ‘Weight Unit’, ‘Verification Signature’ and the ‘Shipper
Company’. By pressing ‘Validate Containers’ it will be verified if the container- and booking no. is known to
us and if the VGM is in line with the maximal allowed gross container weight limits. In addition the system
will display the tare weight and the maximal allowed gross weight of the container. If all is ok, please click
the ‘Save’ button (see below picture) to send VGM. You will then get the status ‘SENT".

niy shipmenes [ wetwar | vom Excet Tempians
My Shipments =

......

Flease contact your responsible sales office. You lack the necessary authorization as your wser account is not [yet) assigned to a customer organization.

You will now be guided to the “webWGhM (My Transmissions)’ screen:

webVGM (My Transmissions) =r
Filter Options ©»
Booking Mo, Container Mo, VS Stotus

HEoE
Mo Transmizssions # Shipmomts found.

WG Dotails

Booking MNo.

Centainer 7 Size Type Tare Max. Gross Werifiea Wweight e Status
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To clear the VGM Details screen, click ‘Blank Entry’. If you want to submit more than 5 containers per
shipment, click the button.

VGM Details

Booking Neo., | 42700193

Container / Size Type

Tare
HLXU 6705343 I | GD.?D [ 30480 kg) an4e0 ka JOHN DOE JOHM DOE MG x SEMT

Moo, Gross Verified Waight Verification Signature Shipper Company Status

This information will only be
shown after you proceed o

with "Validate Containers'
2 EE) B2 (B2

10
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How can | submit shipping instruction/correction/approval?

From our web page click on online business suite, then select shipping instruction from documentation drop
list, and insert booking number to find and download final shipping instruction form.

“ Hapag-Lloyd . __ Hello Hisham @ -

Services & Information Our Company Online Business Suite Q | EN ~

Shipping Instructions  eas| Templates

Quote

¥ Electronic-Advanced Shipping Instructions: eaSl online © w

Search for a speciic booking by inserting a booking number or list all your relevant bookings directly by simply pressing FIND.

Please open your document with the Adobe Reader version 7.0.9 or above to ensure a successful processing of your shipping instruction

[Bnnking No.| 00528533 ] Web Customer
Matchcode \7
Shipping
Instructions Userid

Draft Approval

. Find Clear
Customs Status »

https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-
instruction-online.html

For your easy and smooth reference thanks to follow
below sequence once you receive EASIT “Electronic-
advanced Shipping Instruction”

‘ Please use the software Acrobat Reader V. 10 to read it ]

@35 dvcrrentnsmmsnnd ihigping meverien R LR —— o eaS|

e e ey S e
&€& napag-Lioyd
Birey A

Please Fill in all fields
marked/framed in
RED

11


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
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After fulfilling all necessary fields of shipping instruction, please click on send form on top of EASI-file
il

e e |

pe— |
£ Hapag-Lioyd

€A 5| ctecronicsavanced shipping nstruction e ——

&€& Hapag-Lloyd
You can submit your Form via EMail of Hapag-Lioyd Online Business,
Plonss soloct to submizsion mothod to usst —

Cancel ] [ ree ]

[subme onine | [ send emai

Warnin

iy Please indicate the option which best describes how you send mail.
5| Desktap Email Application
[ ool el ptlon Itipenlctrr skl s el sl s ol 8 ton e e e
Origin Ficrosoft Gutlook Express, Microsoft Outlaok, Eudors, or M J—
 Arepant |
© Internet Email s |
g ran )
Ghoose this option If you currently use an Internet emall service such 2z |—
m Vahoo or Microsoft Hotmail. Yau will hen need to save your Form and
Vet 1 el £ ST EFORMCSD LG COM Using yaur ntermet
[ email service. [
@ e
© oowniod [C1Dant show again
[T
o] [Cconcet ]

oc.de@csd.hlag.com M Ramm, Karsten
Test | TEST | BL HLCL SH#42181651 DOC#HLCUHAM200200025

ﬁ We removed extra line breaks from this message.

EEN  MDRAD101_100527660.PDF _
> 105k8

Dear Customer,

Here is your BL/SWB DRAFT!

>>>NEW WEB SOLUTION ALERT<<<

In addition to attached PDF draft, there is

% o e § 7 Did you know that you can now review and approve your BL Drafts in an instant?
now a link in the draft notification e-mail Use our web solution and approve your BL Drafts much faster and easier than before.

leading to the web BL Draft Approval solution Try R out with your document Hght hese and now:

hi hl |-draft-approval/#/bldraft/HLCUHAM.

Not sure what this is about?
Learn more about BL Draft Approval here:
hi hicl. com/en/landin, |-draft-approval html

Or continue using attached PDF version of your BL/SWB DRAFT

Attached you receive the following BL/SWB DRAFT as PDF:

12



How to approve BL or submit amendment for BL?

Directly log into the BL Draft

Approval web solution.

Services & Information

Our Company

Services & Information

chedule

Book

imentation

My Shipments

Verified Gross Mass
(VGM)

Shipping Instructions

BL Draft Approval

Customs Status

Customs Reference

Online Business Suite

Our Company

Online Business Suite

Hapag-Lloyd

We've got you
covered during

COVID-19

4

We make Global Trade happen

Quote

Echedule

umentatio
n

Track

Import

BL Draft Approval

Document Type:

Document no

HLCUALY]

HLCUAL

HLCUALY]

HLCUALY]

HLCUALY. oo

Bill of Lading

Document Status (&

@ About this app

Open for review )
Open for review |
Open for raview

Qpen for review

Sea Waybill

( Open for review |

Document Type () Shipment no

Bill of Lading B

Bill of Lading §

Bill of Lading B

Bill ef Lading B

Bill of Lading B —

Customer Reference
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Vessel name

CMA CGM IVANHOE

CMA CGM IVANHOE

ONE MANCHESTER

X-PRESS ANNAPURNA

Voyage no

275891

275891

279918

Port of Loading

EGDAM

EGDAM

EGALY

EGDAM

EGDAM

Port of Discharge

USCHS

USCHS

DoCAU

GBLGP

Draft Update

2021-10-04

2021-10-03

2021-10-03

2021-09-29
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< Back to Draft List

_camer Hapag-Uoyd Akbengeselischaft, Hamburg
- Snpper

© WILCHER FINEST CHOCOLATES
NEUER JUNGFERNSTIEG 29

ﬁ 84043 MAINBURG

§ GERMANY

3

@ [Convignee (not negotatie uness comagred © crder)
DELICIOUSNESS GLOBAL
42 JALAN KOHLER QUAY

SINGAPORE

<@

Bill of Lading  mutmodal Transportor Port to Port Shipment

&€ Hapag-Lioyd

[Carrer's Aterance: B0 [Page

| 62002672 HLCUHAM120300070 2 / 4

| Expon Ruterences
15425484584

Formarcing Agont
MELT LOGISTICS AG
SCHOKOLADENHOF 82
| Db- 21109 HAMBURG

&
$
g SINGAPORE 900699
é

Document Details
o S ) Click “Approve BL draft”
. “ e Review the Draft and
Opon s review approve it instantly if it

fits your requirements
Actions

or

Approve BL Drat

£t BL Dvat

© ciick “Edit BL draft”

- — C———
' DELI EXPRESSEN & Download BL Dralt .
4 812 BARANO STREET [ of Aoces Edit the draft and send
SINGARORN 922602 your updates directly
from our website if you
o Ve | need changes.
>,
&€ Hapaglioyd [ Draftlist > DraftReview > HLCUHAM200900245 > Page 2 &
< Back to Draft List n L s K . 3 4 )
N
Caer Hapag-Lioyd Aktengesetschatt, Hamburg Bl Of Lading  musimodal Transport o Port to Port Shipment Document Details .
[ Snpper BL Number Creation Date

» WILCHER FINEST CHOCOLATES W

Z NEUER JUNGFERNSTIEG 29 H@ag'l-m

i 84043 MAINBURG ‘ Stats Vession

2 GERMANY [Carrier's Reterence. |BANo. Open for review Freighted

8 62002672 HLCUHAM120300070 2 / 4

2 | Export References

g;unw—(mmmm-m) |

: DELICIOUSNESS GLOBAL 15425484584 Actions

42 JALAN KOHLER QUAY [
SINGAPORE 900699 [Forwarang Agent B .Y

SINGAPORE

Hamburg VAT

MELT LOGISTICS AG
SCHOKOLADENHOF 82
| D-21109 HAMBURG

g;‘m-wmm-mmwumnm ‘See claune 20 (1) hevect) | Consignee's Refevence:

o6 DELI EXPRESSEN

q 812 BARANO STREET
SINGAPORE 923699

g SINGAPO!

[Vesseus)

o S
Edn BL Draft

& Downioad BL Draft

| Prace of Recerpt

VoyageNo
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Approving your draft

Review the Draft. Using the page menu, you can easily
flip though the different pages of the document

9 Approve the Draft instantly if it fits your requirements by
clicking on “Approve BL Draft”
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42 JALAN KOHLER QUAY

SINGAPORE 900699 Forwarding Agent S

SINGAPORE MELT LOGISTICS AG 6 St

FRCRARCE v T —
o

&€ Hapaglioyd B Drafilst > DrafiReview > HLCUHAM20030024S > Page 2 2
< Back to Draft List n . A .1 4 >
-
e Hapag-Lioyd Aktengesetschatt, Hamburg Bl Of Lading  wutimodal Transport or Port to Port Shipment Document Detats ®
b BL Number Crestion Date

» WILCHER FINEST CHOCOLATES

£ NEUER JUNGFERNSTIEG 29 m‘lm

§ 84043 MAINBURG siss version

Z GERMANY [Carmiors Reterence: T80 s Open for review Freighted

2 62002672 HLCUHAM120300070 2 / 4

2 Export References

© [Coames |

% DELICIOUSNESS GLOBAL 15425484584 Actions

s

(Rt Ao s i o — Approving your draft
g DELT EXPRESSEN Approve BL Dratt = ] s
@ ;;:Gm,:;'::;’! Review the Draft. Using the page menu, you can easily
§ SINGAPORE When you approve this BL DraR "*s'::‘:“m Wi be released after vessel flip though the different pages of the document
- How do you want to approve this BL Draft? @& Approve the Draft instantly if it fits your requirements by

- clicking on “Approve BL Draft”

&D Apprave Now
n Approve with Instructions

Cancel

Now you have the choice to

Q Instantly approve by clicking on “Approve Now"

) or “Approve with Instructions”
" J

&€ HapagLioyd B Draft Lst

Release with Instructions for BL HLCUHAM200900245 Status: Open for review

When you approve this BL Draft, the final document will be reieased after vessel sailing
Here you have the option o et us know your release INstructons that require action by Hapag-Lioyd Cancet an go back

O T

Approving your draft h
n “If you clicked on “Approve with Instructions”, a new
window opens allowing you to add information we really
need to know
Approve BL Draft x
A Please only use this options for information requiring
action from Hapag-Lloyd When you approve this Draft, the final document will be released after vessel
safing. Reverting this is possibie before the release by submitting a Draft
2 Once you finished adding your instructions, just click on STSRNIN Wis Omants, QR BL Oraf)
“Submit Approval” Do you want to proceed?
6 Click on “Continue” in the pop-up window that appears — R
to send your approval (or click “Cancel” if you forgot to [ e ‘ e
L add something) ]

15
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&€ HapagUoyd B Draftlst > DraftReview > HLCUHAM200900245 > Summary a
Review Document Document Details ~
BL Number Creation Date
Approving your draft
Status Version
o you need a written proof of your submission, click on
“Download receipt” to
Agproved on
a 6 open/print or save a PDF receipt T, 04 Feb 2085 S2.4428 O

ownicad BL Draft

(1) PR S——

Yt hsentespen & &€ HapagLioyd
900245 DRAFT APPROVAL DOWNLOAD 20210204124512.pdt
which it Portable Document Format (37.6 KB)
from: :» Summary of your Draft Approval submission
Your Draft Approval has been submitted. Tt Document & HLCUHAM200900245
oo Document Version: 380500767
You can continue with your next BL Draft O Qpenwith  Adobe Acrobat 2017 (default) v

Submitted: 2020-11-30 15:08 (UTC)

O SaveFile
m LI08 O omeNerty e s e s s o 5
0 - ~

Release Instructions.
&€ Hapaglloyd B Draftist > DraftReview > HLCUHAM200800245 > Page 2 2
g o
~
Carner Hapag-Lioyd Aktiengs Hamburg Bill of Lading sport or Port to Port Document Details Staus Eaitng v
Shoper

WILCHER FINEST CHOCOLATES “
NEUER JUNGFERNSTIEG 12 Hapag-Lloyd

updates
84043 MAINBURG “’ pe
GERMANY n Carrier's Reference: | BA.No.

§
2 Page:
8 62002672 HLCUHAM120300070 2 / 4 Generai Comment
g Expont Reterences
© [Convgren (ot negoranie uneas conupea to o) ge . L]
:’ DELICIOUSNESS GLOBAL 15425484584 9
*| 42 JALAN KOHLER QUAY Changed fields.
SINGAPORE 900644 Foru aramg Agent changed content Shipper  Consignes  Notify Address  Forwarding Agent
g SINGAPORE MELT LOGISTICS
SCHOKOLADENHOF 82 . N
D-21109 HAMBURG i ] Preparing a draft correction
g Notf'y Ageress (Carmetnot responsbie for falre 1 notfy) hanges conlenl | Consigpees Meterence
a 1;:;-1 m“’kgsi::‘“ o All fields to the left with an orange frame are Direct
BARAN Pace or aent
8 S INGAPORE 923644 Edit ﬂglds. The frame only appears once a change was
SINGAPORE made in the field together with the “changed content”
indicator on the top right corner of the field
Vessel(s) Voyage-No

You can type directly in the fields or just copy & paste
the information into the field

The “Changed fields" section shown on the top right
side of the overall screen for easy reference when you
\____are on other pages of the document
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&€ Hapaglloyd B Drafilst > DrafiReview > HLCUHAMI00S00245 5 Fage 2

< Back o ot List < B
%Ww Bill of Lading  musimodai T: or Port o Pont Shipment
Cad e
= WILCHER FINEST CHOCOLATES
| o moreams e e &€ Hapag-Lioyd R
5 84043 MAINEURG Once a field has been changed
Z| GERMANY| Cartiers Reterence: | BA4o. TPage: . .
8 62002672 HLCUHAM120300070 2 / 4 from the original input, two buttons
2 e — will appear whenever the cursor is
=| bELICIOUSNESS GLOBAL gﬂ 15225484584 in the field
Z| 42 JALAN KOWLER QUAY
o| SINGAPORE 500644 ‘toggle oniginal / changed content Err—E=r
é SINGAPORE [ MELT LOGISTICS
3 SCGHOKOLADENHOF 82 franfsen o oo el n The “toggle original / change
g D-21109 HAMBURG
e ey —— <. . s ey content” lets you toggle between
&| DELI EXPRESSEN '.h . :
4| 812 BARANO sTREET T e two version hy r?orvenng our
SINGAPORE 523644 i . mouse over or clicking on the
SINGAPORE schah. Hamburg Bill of Lading
= ] button
{OCOLATES
E| NEUER JUNGFERNSTIEG 12
§ 84043 MAINBURG
= OCERMANY [
E 62002671
glu.... Sitemmase s et emer “ S 6 CIiCKing the “undo Changes“
k| pELICIOUSMESS GLOBAL 15425484 button will reset the field to the
Z| 42 JALAN KOHLER QUAY Py :
SINGAPORE 900644 9 initial input
SINGAPORE
g SCHOROLAR
D-21109
e ST e mwa J
&| DELI EXPRESSEN
©| 812 BARANO STREET i
SINGAPORE 923644
g SINGAPORE
&€ Hapaglioyd [ Draftlst > DraftReview > HLCUHAM200300245 > Page 2 m N
< Back to Draft List { . 3 &
n Add your change
SINGAPORE Sl o —— comments for all
x non Edit Field
[Vesseir Vovsoe o B changes (if any)
HYUNDAI COURAGE 019E Fuce o7 Cemen My updates
Pon ot Loseng
\URG General Comment:
Port ot Dusnarge
SHANGHAT ) | . . o s siebotisnGebnmtion s Send changes
[ Contamer Nos.. Seal Nos. Marks and Nos. | Number and Kind of Packages. Descrigeion of Goods Grons wegre Meassemene
1 CONT. 40'X9'6" HIGH CUBE CONT. SLAC* Changed fieids: Once finished
CLHU 8490523 500 PACKAGES 876,000 e (e (M R . s
SEAL: FISH FROM VARIOUS SPECIES KGM submit your
i chang&s with
MARKS & NOS: 236 PACKAGES @) 145,000 48,000 ) the click of one
ORDER 23532532 FISH DUMPLINGS n KGM MTQ button
TYPE KJSD35343 o Page2
PO NUMBER 235235R & J
: o —
MARKS & NOS: 56 PACKAGES 324,000 48,000
ORDER 7832321 FISH DRIED KGM MTQ 2 Change vo 122
TYPE KJSD234
:o NUMBER 789235R © ouia zeas seese )

s declared Value clause 7(2) and 7¢ Shgoer

=2 St ot {or oo clause 11] DRAFT :

TRECIIVED by P Carer Somm e S+ et g e o e e »
1 eyt —

- e St s e e s e S

o e e o et e NS e s b = =
MERECE AND ThE TERMS AND CONDITIONS OF Thll CARRIER S APPUICARLE TARST) hom fe b Downiosd BL Oval

.cL/ USDIZ o froust o 0w Fost of Loy, shichowsr & gt > S Pt of Duhings & S0 Puee of
- CL/FCLL ] =
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&& Hapag-Lioyd

&E Hapag-Lioyd [ Draftlist > DraftReview > HLCUHAM200900245 > Summary

Review Document

Document Details
BL Numoer
Approving your draft o

Craation Date
HLCUHAMZ00900245

03/0272021
B Yesies
n If you need a written proof of your draft correction, click
on “Download receipt’

‘Submitied on

Q G open/print or save a PDF receipt T 670l SRS SRR S
Pages a1t~ requesies changes Comment
1 3
Changed Fields
[ e ] comrn | s rcos | oo o |

p—————r——y——

You have chosen to open:

& Dow
o
** 0038 DRAST APPROVAL

wrch 5 Adobe Acrabet Document (188 &%)
e Vom bt
Submission successful! Q €E Hopog Loy
What should Firetos do with thes e’
You can continue with your next BL Draft

O Qpenwih | Adobe Acrobat 2017 (Setest)

Summary of your Draft Correction request
@ soebie
e

This overview contains only the page(s) with requested changes

a [ | Document #: HLCUHAM200900245

Pages with requested changes: 1
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&& Hapag-Lioyd

What information can | access via Hapag-Lloyd Navigator?

From our web page click on online business suite, then select Navigator.

Services & Information Our Company Online Business Suite

Quote

Schedule

Book

Documentation

Track

Import

Navigator

Quality Promises

Online Business Suite

Instructions for Changing Your Password

We have just set
change your passv

n even more secure process for changing the passwords for our Online Business Suite services. If you would like to
you can find the instructions on this page

Please be ext; bout possible spear phishing attacks during these times. Always check if links in received e are linked to the

afficial Hanan-| Inud waheita Racently aur IT sarurity taam fannd a ~onv of aiir wehsite an tha weh which is likal to

Through our competitive tool (Navigator), you can check and get access for all below details

Functionality = R 5=
overview g N > o @
o List of all current bookings S sz | .
with additional information e
(2 Real-time information
on each shipment
3) News about digital products and smomanovise. @) = = sisesriasse ()

information on how to use them

Cagolnsursecs @

All important documents
compiled in one place with links
to respective download pages

Information on containers
© and cargo items of
individual shipments

(6 Alerts on due dates and
other required actions

An integrated newsfeed for a v
) deeper look into Hapag-Lloyd

with interesting stories and the

hottest topics in liner shipping

By select shipment from shipment list, you can see and get access to all important documents for this
shipment in bottom left section of related documents.
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https://solutions.hapag-lloyd.com/navigator/#/dashboard

Hapag-Lloyd

Access document download
pages: Easy links to download
pages (limited access only*)

\

Related Documents
All documents at one place: See related Type Status Number Lastchanged \
documents for your shipment: A
. . . Sea Waybill COMPLETE ~ HLCULIV19114 Nov 29, 2019 12:30:31 AM s

«  Quotations (Link to Quick Quote) !
. Book_lng Confirmations (Link to online Booking i — L s

booking) ____| Confirmation
+ Original Bills of Lading/ Sea Waybills Invoice OTHER 208427 Nov 28, 2019 1241:40 P s

(Link to SWB download)
+  Inveices (Link to Invoice download) Invoice OTHER 206427 Nov 28, 2019 1:12:28 PM L
+  Arrival Notice

* For some download features of our Hapag-Lloyd Online Business a separate contract needs to be signed.
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How can | trace my shipments?

&& Hapag-Lioyd

Through our Navigator tool, you can trace your shipment in the middle-left section of shipment details.

The latest dates: Get
planned and actual arrival
and departure days

Details at a glance:
Get shipment details for
a particular booking

Jump to more vessel

details: Clicking on the
vessel forwards you to

the vessel tracing

Shipment Details

o ma

s

GBGLW GBSOU
2211.2019

27.11.2019

Amival
Doparture

Reference nos.: 21.11.2019

Customer and Hapag-
Lloyd reference
numbers

(LatestEvent

|Loaded at GBSOU

|Amrival at the next Location
121.12.2019

NYK RUMINA ,,\ \V,l »\ X
Documentation details:

— Shipping document
number and status

What's next?:
Detailed routing
information for
next location

You can also trace your shipments through our website. You can see the location of your containers 24/7
without the need for any membership by searching with container, bill of lading, or booking number.

How can | check local charges?

You can reach local charges & service fees for all countries from our website.

< c | & hapag-lloyd.com/en/home.html |

&€& Hapag-Lioyd

Services & Information

Our Company

Quote

Quick Quotes

Quick Quotes Spot

My Quotations

Special Cargo
Quotes

Tariffs

Detention &
Demurrage

Rate of Exchange
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https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/local-charges-service-fees.html

&& Hapag-Lioyd

How can | check the standard free time for each port?

Demurrage & detention tariffs for each country/port can be found on our website.

https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html

<« C' & hapag-lloyd.com/en/home.html

&€& Hapag-Lioyd

Services & Information Our Company

Quote

Quick Quotes

Quick Quotes Spot

My Quotations

Special Cargo
Quotes

Tariffs

Detention &
Demurrage
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https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html

&& Hapag-Lioyd

How can | check contact details for Hapag Lloyd office?

Contact details of worldwide Hapag-Lloyd offices & local information can be found on our website.

https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html

< Cl| a hapag-Iloyd.com/en/home.ht@

&€ Hapag-Lioyd

Services & Information Our Company Online Business Suite

Quote

Schedule

Offices & Local Info

Book

. Discover more »
Documentation
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https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html

&& Hapag-Lioyd

How can | purchase shipping guarantee & additional free time?

From Our website home page Additional Services can be reached.

¢ o ([ et |

&€ Hapag-Lioyd

Home Services & Information Our Company Oniine Bussness Suite < C & solutionshapag-loyd.comshig

Services & Information Our Company Online Business Suite

Additional S«

Shipping Guarantee About this app

Purchase Shipping Guarantee

You can also use Navigator to purchase additional products.
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