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Dear valued customer,

Thank you for choosing to work with Hapag Lloyd.

We have prepared this file for you, which contains information about all processes related to your export
shipments. Under this document, information is given about frequently asked questions by our valuable
customers.

For all your questions and requests, you can reach us by calling 990 60 20 or by sending your e-mails to
greece@service.hlag.com where you specify your bill of lading/reservation number in the subject line or
the body of the mail. We will be happy to assist you with all your questions and requests.

For all your questions and requests, you can reach us by phone or e-mail (Here are the contact details of
our offices.). We will be happy to help you with all your questions and demands.

You can easily perform all your transactions such as getting a price quote, checking the ship schedule,
submit a booking, and entering shipping instructions on our website htip://www.hapag-lloyd.com or our
AHaplalgoydo mobile application.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
http://www.hapag-lloyd.com/
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How to create account on HL website?

You can create your business account easily on our website http://www.hapag-lloyd.com by following-up
necessary steps.

https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html

Register New User Request Password = User List

Register “ w
You are a vendor of Hapag-Lloyd? Please open the registration form for our vendors.

My Personal Information 9

First Name*

Last Name*

Phone | |

My Company Details 9

Company*

Street*

City*

Country, Region* | _. ¥

My Account Q

E-mail* | |

Password* | | (At least 8 characters, containing one letter and one digit. Allowed special characters: #, $, @)

Repeat Password*

[ I have read and agree to the Privacy Terms and Terms of Use of the website. (Mandatory)

[ Yes, | would like to receive communication from Hapag-Lloyd (including product, rate and service updates).


http://www.hapag-lloyd.com/
https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html
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How can | get a guotation?

I n today's world, speed is the most important factor fc
we have prepared for our valued customers as Hapag-Lloyd, prevent all unnecessary waste of time in the
quotation process.

In a very short time, you can easily get your price quote with just one click and create your bookings
wherever and whenever.

Click this link to get your price offer without wasting any time!

https://solutions.hapag-lloyd.com/quick-quotes

Quick Quotes - Instant quotes anytime, anywhere

In less than 30 seconds, you can access your 24/7 price offers with just one click. With the detailed
information in our price offers, you can easily receive your price quotation requests without encountering
any surprise costs. You can easily organize your shipments with the price offer you receive, by getting a
price offer as door or port delivery/receipt, according to the transportation mode you want, among more
than 600 ports, in accordance with the needs of your shipments.


https://solutions.hapag-lloyd.com/quick-quotes/#/
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Quick Quotes Usage Advantages

A No more waiting: a quote in less than 30 seconds.
A 247 7 a Wapagt layl MdbiletAgp, You can get a price quote wherever you are with
A With a single click, you can create a reservation ba
A Possibility of quotation for standard, refrigerated
A Eas i | ogesfbrimord thas G20 services among 600 ports worldwide.
A Possibility otb-dogrshipmentsi on for door
A Possibility to save-magbur quote and send it by e
A Get quotes for up to 10 different po xibilityingoubi nati ons
planning
A Enjoy scheduling your shipments more reliably and ea
shipments, which are organized for the time period after the validity date of your existing contracts.
Requested Routing @) Haulage ©) Equipment ) Commodity (7]
Start Location ® Received at Terminal / Ramp  (® Standard g‘;’g‘:::z :’:fr:lased on fereding:
End Location Received at your Door ) Reefer
- Open Top
(in gauge)
® Delivered at Terminal / Ramp
_ Delivered at your Door
| agree to the terms and conditions.
=3
You can contactours al es depart ment for all your questions and

your price offers. You can reach the contact details of our sales department by clicking this link. For your
guestions about the acceptance of the shipments, if you send an e-mail to the same contact details,
specifying the details such as the goods type, GTIP number, destination and exit countries.
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How can | access to the vessel schedules?

Wi t h IntehaetivdiScheduled6, you can access the details of the ship
in just seconds. You can go to our fAlnteractive Schedu!

https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-
schedule-solution.html

Start Location* || 20211205 5|  Plus| 4 v| weekls) OReceivedat your door (CH)

@ Received at container terminal (MH)

End Location* ‘ ‘ ‘ () O Delivered at your door (CH)

@® Delivered at container terminal (MH)
Export MoT ‘ - v ‘

Import MoT ‘ - \"

[ Optimize routing for reefer equipment [ US Flag only

Interactive Schedule

After selecting the transportation modes to be used in the countries of origin and destination, on the page
that opens, the names of the starting and destination points must be specified, and if the preliminary and/or
final transportation organization will be made by us, the transportation mode (land, train, barge, combined
transportation) that is desired to be organized by us must be selected separately. After choosing how many
weeks you want to see the ship schedule from which date, you can easily access the ship schedule details
within seconds by pressing the AFindd button.

By logging into our website as a member, you can ensure that the ship schedule details you view are sent
to you regularly or sent to the email address/fax number you specify.


https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
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How can | create a booking request?

In order to use the Web Booking application, a member login to the Hapag-Lloyd website is required. If you
are not yet a member, you must first create a membership registration then follow the below link for booking
request.

https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html

Booking
—
Hapag-Lloyd's web solution for booking enhances your entire booking Start your booking request with cne click and the tocl guides you
process v to handle, available around the clock, and provides through the process in just a few steps: from contract/guotation data
high data quality for your bookings via the routing including schedule, cargo, and equipment, and finally

to a review section to manage all your bookings in one place.
Your Benefits

@ (o

24/7 Availability Easy Handling High Data Quality

Access the booking solution anytime and kake your booking in just a few steps. Diata verification prior to submission

anywhere. supports higher data quality and fast
process time.

Create a new booking with our wizard in just a few steps to completion, In addition, a valid contract/quote
number is required to create a reservation. If you need help with a quote or contract, you can contact our
sales department.

As you can see in the image on the previous page, the necessary steps for the booking must be followed
in order and the information must be sent to us. After all the necessary information is entered and the
reservation is sent for confirmation, your request will be examined, and the necessary feedback will be
given to you. Your previous updates are recorded at each step, and you can leave a reservation creation
process unfinished and continue the remaining process later and send your reservation request to us. By
creating a draft reservation for your recurring shipments, you can send us your reservations without having
to re-enter the same details for your next shipments.

You can view how you can create a reservation step by step through the user guide we have created for
you. You can also view how you can create a reservation by watching the video published on the Hapag-
Lloyd YouTube channel.

https://www.youtube.com/watch?v=vvy0x4V86kY



https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.youtube.com/watch?v=vvy0x4V86kY
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How can | submit online booking amendments/cancelation?

You can easily send us all your change and cancellation requests for your existing reservations via the
ABooking Amendmento platform, and in this way,
are processed very quickly. In order to avoid delays in your transactions, your change/cancellation requests
should only be sent to us via "Booking Amendment", and no separate e-mails should be sent to us for
reservation change/cancellation requests. The correction/cancellation requests you have passed will be
checked by our relevant team, and the necessary information will be provided under the case number sent
to you after the form is filled, based on the suitability of the requested change.

Send your booking cancellation
or update request now!

Learn more

You can view how you can easily send us your reservation change/cancellation requests through the
ABooking Amendmento platform on our website, in

Booking Amendment BETA

© About this app

Booking amendment request

Enter number of the booking you want to update or cancel

Whatis your request?

Select specific type of update from the list below

Add any necessary details

Check if the below contact details are correct
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How can | submit VGM?

From our web page click on online business suite, then select VGM from documentation drop list.

Services & Information Our Company Online Business Suite

Quote
Schedule

Book
Documentation|

My Shipments

Verified Gros S
(VGM)

Shipping Instructions

BL Draft Approval

We make Global Trade happen

Customs Reference

Web VGM allows you to submit the VGM details under your user account for up to five containers at a time.

You can submit your VGM data once all/l mandatory detail
Numbe r 6 , 6Container Number 6, 6Verified Weighto, OWeight
Companyd. By pressing o6Vali dat e Co nandboakiegma. 8 knovintowi | | be

us and if the VGM is in line with the maximal allowed gross container weight limits. In addition the system
will display the tare weight and the maximal allowed gross weight of the container. If all is ok, please click
the 6Saved button (see below pictureENTO6H.send VGM. You

niy shipmenes [ wetwar | vom Excet Tempians
My Shipments =

runr

Flease contact your responsible sales office. You lack the necessary authorization as your wser account is not [yet) assigned to a customer organization.

You will now be guided to the “webWGhM (My Transmissions)’ screen:

webVGM (My Transmissions) =r
Filter Options ©»
Booking Mo, Container Mo, VS Stotus

HEoE
Mo Transmizssions # Shipmomts found.

WG Dotails

Booking MNo.

Centainer 7 Size Type Tare Max. Gross Werifiea Wweight e Status
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To clear the VGM Details screen, click 6Bl ank Entryéo.
shipment, click the button.

VGM Details

Booking Neo., | 42700193

Container / Size Type Tare Moo, Gross Verified Waight Verification Signature Shipper Company Status

I HLXU 6705343 I I GD.?D [ 30480 kg) 30480 ka JOHN DOE JOHM DOE MG * SEMT

This information will only be
shown after you proceed
with "Validate Containers’

\'Blldﬂie e ' i e ' @-

10
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How can | submit shipping instruction/correction/approval?

From our web page click on online business suite, then select shipping instruction from documentation drop
list, and insert booking number to find and download final shipping instruction form.

“ Hapag-Lloyd . __ Hello Hisham @ -

Services & Information Our Company Online Business Suite Q | EN ~

Shipping Instructions  eas| Templates

Quote

¥ Electronic-Advanced Shipping Instructions: eaSl online © w

Search for a speciic booking by inserting a booking number or list all your relevant bookings directly by simply pressing FIND.

Please open your document with the Adobe Reader version 7.0.9 or above to ensure a successful processing of your shipping instruction

[Bnnking No.| 00528533 ] Web Customer
Matchcode \7
Shipping
Instructions Userid

Draft Approval

. Find Clear
Customs Status »

https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-
instruction-online.html

For your easy and smooth reference thanks to follow
below sequence once you receive EASIT “Electronic-
advanced Shipping Instruction”

‘ Please use the software Acrobat Reader V. 10 to read it ]

@35 dvcrrentnsmmsnnd ihigping meverien R LR —— o eaS|

e e ey S e
&€& napag-Lioyd
Birey A

Please Fill in all fields
marked/framed in
RED
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https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html

&& Hapag-Lioyd

After fulfilling all necessary fields of shipping instruction, please click on send form on top of EASI-file
il

e e |

pe— |
£ Hapag-Lioyd

€A 5| ctecronicsavanced shipping nstruction e ——

&€& Hapag-Lloyd
You can submit your Form via EMail of Hapag-Lioyd Online Business,
Plonss soloct to submizsion mothod to usst —

Cancel ] [ ree ]

[subme onine | [ send emai

Warnin

iy Please indicate the option which best describes how you send mail.
5| Desktap Email Application
[ ool el ptlon Itipenlctrr skl s el sl s ol 8 ton e e e
Origin Ficrosoft Gutlook Express, Microsoft Outlaok, Eudors, or M J—
 Arepant |
© Internet Email s |
g ran )
Ghoose this option If you currently use an Internet emall service such 2z |—
m Vahoo or Microsoft Hotmail. Yau will hen need to save your Form and
Vet 1 el £ ST EFORMCSD LG COM Using yaur ntermet
[ email service. [
@ e
© oowniod [C1Dant show again
[T
o] [Cconcet ]

oc.de@csd.hlag.com M Ramm, Karsten
Test | TEST | BL HLCL SH#42181651 DOC#HLCUHAM200200025

ﬁ We removed extra line breaks from this message.

EEN  MDRAD101_100527660.PDF _
> 105k8

Dear Customer,

Here is your BL/SWB DRAFT!

>>>NEW WEB SOLUTION ALERT<<<

In addition to attached PDF draft, there is

% o e § 7 Did you know that you can now review and approve your BL Drafts in an instant?
now a link in the draft notification e-mail Use our web solution and approve your BL Drafts much faster and easier than before.

leading to the web BL Draft Approval solution Try R out with your document Hght hese and now:

hi hl |-draft-approval/#/bldraft/HLCUHAM.

Not sure what this is about?
Learn more about BL Draft Approval here:
hi hicl. com/en/landin, |-draft-approval html

Or continue using attached PDF version of your BL/SWB DRAFT

Attached you receive the following BL/SWB DRAFT as PDF:

12
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How to approve BL or submit amendment for BL?

Home Services & Information Our Company Online Business Suite

Directly log into the BL Draft
Approval web solution.

Quote

We've got you

‘ : covered during
Book

Documentation N l C OV I D -‘1 9

My Shipments

Verified Gross Mass
(VGM)

Shipping Instructions

BL Draft Approval

We make Global Trade happen

Customs Reference =
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