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BDINIIVISEUUIDIA &€ Hapag-Lioyd

e

« HﬂJag‘UWd o We're hiring!

L

Services & Information | Qur Company Online Business Suite

——

Zl| NEWS Portal
East Asia

Offices & Local Info

Overview Brunei Darussalam
China Japan

North America Cambodia
Hong Kong (China) Macau (China)

Latin America

Definition of Payment terms for East Asia

Europe )
Please find below:
Africa B Definition of Payment Terms for East Asia.pdf (231.8 KB, 2 Pages)

Middle East / India Local Information

@ Find specific information of particular relevance for the local market, such as vessel calls, customer information and circulars, local documents
East Asia

and regulations.

Oceania ° Please select your local page as desired from the countries/districts listed below:

1. ﬂﬁmmé Services & Information UuLLﬂUngﬁﬂuuu
2. 139nQUNA East Asia 31NLUYAIULE
3. AaAntaanUseind Thailand

FMIUNITIBIAIUASAAG LA IMADIUSNIT




BDINLYISZUUADIAN &€ Hapag-Lioyd
] € oo

Thailand Intro Vessel Calls Web Application Forms Export Import

z
;
o

Arrival Notice

1. h8991n01duti1 Thailand Tiaaniuy
Web Application Forms

2. 1A9UaINN1IUD Forms

3. \Fenuuunesuiidesnis
e Hapag-Lloyd (Thailand-Bangkok)

for New Seal
Counter Appointment Form

i

‘llllii
11
1 |
|

Detention & Demurrage Calculator (Public Tariff)

e 1159 Hapag-Lloyd (Thailand—-Laem
Chabang) Counter Appointment Form

Inland CY Cut-off Calculator

Hapag-Lloyd (Thailand - Bangkok) Counter Appointment Form

Hapag-Lloyd (Thailand - Leam Cha Bang) Counter Appointment Form

FMIUNIT89AUAFA A 1A IUSAT




Fumaunsidenuinis (Bangkok / Laem Chabang) €€ Hapag-Lioyd
e o

11!%1!’]7\]8\191'3 quUfoumeuumu Usgianenu (v1ean / °ZJ'1L°U’I)
nasugnnNIu wuﬁ‘[wusms (Bangkok iaz Laem Chabang) ag4atau
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HAPAG-LLOYD (THAILAND)
LTD - Laemchabang

o Appointment e

HAPAG-LLOYD (THAILAND)
LTD - Bangkok Appointment

© ooutms  EXPORT < > IMPORT © onuims  EXPORT < > IMPORT
BKK - Original B/L Pick Up @) BKK - Receiving DO for Klong O LCH - Original B/L Pick Up O LCH - Certification of Import
Toey Port (ssudTarwaniiving... Documents to Customs (Should...
Provide urnber(s) you are picking u... sy Provide the BL numberis) you are picking u... giuwudu Fronide the BL rumibees) you a8 gicing u.. iy Provice the BL PUMDer(s) You 478 DICURG U.., Svswly
15w 15 uik 15w 15 wsi
BKK - OBL Customer Print Forms () BKK - Certification of Import @) LEIHmRe;:eIp: ?'flks “?}?r gxport o t::H - rie"rtri‘f[‘;att'b“ 0‘; - &
Documents to Customs (Should... shipment (msfuluaiaiudu ansshipment vessels for...
g . EMUAEEY Provige the BL number(s) you are ploking u.. fvuunde
Book a time slot with us for blank OBLCP p..  Enuufiundy Provide the BL number(s) you are picking u... Ehuivwmndy
— — 15w 15 wni
~ &
BKK - Receipt picks up for Export (O BKK - Certification of O Laem Chabang App0|ntment ul:uwmqwuﬂ 4 l:lltiq«}
shipment (missuluasafudu.. transshipment vessels for...
1.97uv199n (Export) 2 1y
Provide the BL numbers) you §ré picking u... Bruinuidu Prowide the BL number(s) you &re picking u.. EMuiwuLby o Y
i, 2,971 (Import) 2 1y

Bangkok Appointment ﬁmgﬁwuﬂ 6 LY J
1.97uv199n (Export) 3 Uy
2.971u791 (Import) 3 1y

o ' o & a A& 2 a
8L nINa INATIINa 1A (Sample screen)




LUUN15UINS Bangkok Appointment

HAPAG-LLOYD (THAILAND)
LTD - Bangkok Appointment

@ Ldanuinas u

12/

EXPORT < > IMPORT

BKK - Criginal B/L Pick Up O

- . a s
Provide the BL number(s) you are picking u... BIMINELEY

15 v

BKK - Receiving DO for Klong O
Toey Port (nM35ud lawiniving...

Provide the BL numberis) you are picking u... i"n[ﬁ.u,ﬁy

15w

BKK - OBL Customer Print Forms O

BKK - Certification of Import
Documents to Customs (Should...

Book a time slot with us for blank OBLCP p.. Bnudmdu Provide the BL number(s) you are picking u.. xRl
15 i 15 w7
BKK - Receipt picks up for Export (O BKK - Certification of O

" I3 - =
shipment (nsfuluasafumdu...
e the BL number{s) you are picking u... Bruiuby

15 wiv

o ' Y & a A 2 A
M98 WHUIND TN TVINBa WA (Sample screen)

transshipment vessels for...

vide the BL number(s) you are picking u.. Siuuibu

15 wIn

&& Hapag-Lloyd
oD

@115V Bangkok Appointment

1.Export (3199n)

BKK - Original B/L Pick Up - 01¢84n155U OBL %38
Ship’s Cer tdonwuyillaiag
BKK - OBL Customer Print Forms - d1%5ugnA1iusum
OBL ta4 finsiasu OBL Nuyillaiay
BKK - Receipt picks up for Export shipment - #1%15U

o o A & ¥ Y & A 1
unlutin s NI1eu1AY wazAsIn1s3uluEs 1aanuyll

Toae

2.Import (¥119)

¢ BKK - Receiving DO for Klong Toey Port- ﬁﬂ%%UQﬂﬁﬁ

fifoen1s5u DO idenganw idenuyil

BKK - Certification of Import Documents to Customs
(Should Be)

dwiugnéndidiosnsiinsieies Should be fu
AsUAANINS=> ngaIFoniyil

BKK - Certification of transshipment vessels for
inbound shipment - d3ugnéniidesns nsuwes
dmsuAudndiesn vidh - nsanidenuil
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@115V Laem Chabang Appointment

LUUN15USNS Laem Chabang Appointment

1. Export (v199n)
e LCH - Original B/L Pick Up
dmiugnéniideansiu OBL u3e )
HAPAG-LLOYD (THAILAND) Ship’s Certificate =» njauLABNLUYY

LTD - Laemchabang

Appointment
[ IEEIEEE e LCH - Receipt picks up for Export shipment

. 1 © dmsugnAnnednis drluin a N9neunAY
expoRT 2>  IMPORT waz Suluasa - nyaudsnuyll
LCH - Original B/L Pick Up O LCH - Certification of Import

Documents to Customs (Should...

2. Import (¥11U1)

r. EMIFRLEY Provide the BL number(s) you are picking u.. EnuREN

15 v 15 v e LCH - Certification of Import Documents to
Customs (Should Be)
LCH - Receipt picks up for Export (O LCH - Certification of O ﬁqﬁ%JUaﬂﬁﬂﬁg]’@Qﬂ']’iaﬂﬁiaL%’éN Should be felJU
shipment (nsfulmaiadumdu... transshipment vessels for... Y - X
—— e Y AFUAANTINT=P NFEUADNLUUU
BN F je the E = are picking u.. ZIMAWMLAN q 9 U

15w 15w

e LCH - Certification of transshipment vessels for
inbound shipment
dwiugnéniidednis asnasdmivaunagE
YNV =» NFUNADNLUYT

> s 2 & a A 2 A
M8 N INa INITVINa 198y (Sample screen)
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Booking for BKK - Original B/L Pick Up @

v v -
mwmml;aanazmuam‘lu
WUNUIAY I ULAYINUN

November 11, 9:00

DATE ® Time
November 2025
9:00 9:15
S M T W T F s
9:45 10:00

o 12 13 10:30 10:45

11:15 11:30

12:00 12:15

@ Al times are in (UTC+07:00) Bangkok, Hanoi, Jakarta

e SULDNATS NYIUIULAYINY N3841989 NBU 13.00 .

Y] v v [~ v o Y] wa
e 989 a4 13.00 U. 53UUTUASULUU Yuaa ludnlum
e 1UAl%2991981 09.00 - 16.15 w.

9:30

10:15

11:00

11:45

13:30
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@ ADD YOUR DETAILS N
N

First and surname * Add any special requests *
= 1% v = . N
NS9NTVD 11VBINU nsanvYayanuIuLay BL w5atav Booking 130
“U"ELaY Invoice AIU150N5ONVIYAYANIZU
Email * sulananunludasiliag
Swaiianunsannsiald vasunistuduy

‘ia il confirm that | have authority to select this service, to make this request and to indemnify the Carrier Hapag-Lloyd AG, l

its servants or agents, and to hold them harmless in respect of any liability, loss, damage or expense of whatsoever
nature which they may sustain by reason of complying with this request.

Aannau Book NNATY

VY
L4 [ % 1

nsanefl'agaLanmsﬁmmmsmsumﬂuﬂ LY
e #id8LaY B/L
¢ 1iU18Lav Booking )
¢ %U18La%Y Invoice

@ ASAaNYLaY mmsansanﬁ’mumm’[mfmﬁlé’

1Nt AnBudu (v) uaznaiu Book

lsaamiamavgayalignaavnaunadugiy




nsalsauLdy / 999lud159 &€ Hapag-Lioyd
e

1H9180n11912879 LANUAY STUUITUERS
Pop-up “Please try again We couldn’t book
x that appointment.”

& Please try again

14

THaiun15A9l

i 1189042940819 Ul ULRYINU

ind ¢

SITW -
»O back

nun.tswc@gmail.com

2.0 ANNTY = Fon Judalu
3.4U18LHR: BINYIINT5A9 Uae 13.00 U.

szuvasHALdUE Tudnlu on iR

Wastsuana1sludmdisany nyaeasnaw 1g93u




Usziandiua ngnAlasy

&& Hapag-Lioyd
oD

1) Dadudun15994 : 9zl@AsuLLaaIn HAPAG-LLOYD (THAILAND) uagiigaaztUuiso9iis1da9n1snuisuusnis

o HAPAG-LLOYD (THAL...

Confirmed: BKK - Original B/L Pick Up

e HAPAG-LLOYD (THAILA. Confirmed: BKK - Receipt picks up for Export shipment (msfuluiaosumdudmiuaumaan)

e HAPAG-LLOYD (THAILA.

Hi lTanasriwongchal, Nattanun

Your Booking is confirmed.

Bookings details o
e Name ‘ BKK - Original B/L Pick Up

Tuesday, 11 November 2025
09:00 - 09:15

? Reschedule

Additional Information

For Documentation Collection:

Hi Tanasriwongchai, Mattanun

Your Booking is confirmed.

Bookings details e
Service Name BKK - Receipt picks up for Export shipment (nsdulu
wdadumdudwmsuoumaan)

When Tuesday, 11 November 2025
10:15 - 10:30
TC+07:00) Bangkok, Hanoi, Jakarta

(4 Reschedule

Additional Information

For Documentation Collection:

Confirmed: BKK - Receiving DO for Klong Toey Port (ms$uillavninfiviniZanaacinu)

Hi Tanasriwongchai, Nattanun

Your Booking is confirmed.

Bookings details e
Service Name BKK - Receiving DO for Klong Toey Port (nisduéiiom
whivindonaonay)

When Tuesday, 11 November 2025
13:30 - 13:45

UTC+ 0) Bangkok, Hanoi, Jakarta

(# Reschedule

Additional Information

For Documentation Collection:

winluwydiug ng“mvmmﬁaﬂu Junk/Spam Folder
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2) amamﬂmumwmwmamau %%mmm B8R Locker %159 mmamamwamﬂwmsu 1ULas%m1<1€]
2311910 dwua Counter Thailand LLaumsmaUﬂauuaﬂ%L'Jmlliumm 15-20 U (‘U‘LlﬁlEJﬂU'iuUUGUQU’]\‘]ﬂNE)'Iﬁ]a'l‘U’l)

W/

Counter Thailand

Dear Tanasriwongchai, Mattanun,

gaudaliviuiwnlddud rnauinnasvinudouiaoua) (BKK - Oniginal B/L Pick Up)

‘ Locker no.121 pin no.121200 / BL no. HLCUBKK 12345678 ’

Tusamiui wunoias Locker uarswa PIN flanrdwusmvnzdmiunisiu OBL vasvituwiniu wasfiafuarwiuda
asaunfiuinedayadna 1 liilluarudy wanlawomawrundiudmsiadawiadfusavdrnavasvinuyiniu
nsfuanas OBL @asdnfiunisfuanaisaiolu 2 Suviinas duainfuiléduSwaaiuil wlandnduorsssudion "I

Viell & AITULAELI&IULBNATT

(@ inganmn)

Hapag-Lloyd (Thailand) Ltd

127726 PanjaThani Tower 21st Floor, Nonsee Road, Chong Nonsee, Yannawa, Bangkok 10120
Judund — Juand (van 09.00 - 16:30 u.)

yawauamdMIumsEaTuayuLasns g v uTAM I Y T MR- AD O
uitiv uva-aaad (Usswalng) 49806

AUV %ARINGNAT RS ULNANBUNAUKAIAINITE
Wanfnsiosu DO lalay

%%, d1115u DO mwansqmw
QUUaas"lwaqmﬂmLsamammtsaniqmwLmenuu

mmsawmsaum‘lﬂm Line OA HL

HAPAG-LLOYD (THAILAND) LTD - Bangkok | BKK - Original B/L Pick Up | Locker no.121 pin no.121200

[ % v i Y] < .
DAL gRaUNauazIUUBLILEa Counter Thailand
01anAAARBTU OBL WWri17aznaunaunie Locker uag
pin no...

W/

Counter Thailand

Dear Tanasriwongchai, Nattanun,

wauFaliniwis ldluduaulnsuasvinudsufasuds (BKK - Receiving DO for Klong Teey Port (nisdudiTauaiviviug

You can present copy Letter for pick up D/O at Counter BKK. / HLCUBSC250123789

Tlsansuan wanuan Locker wassva anmvuALaTEamIunsu OBL vasvihuwviniu uasfiadlurmiufiauauuas
asanfiviasdanadinanliiiuaudy vandanoawizuadiviasiadeiacFunavdniavavituiniu
asfuanals OBL dasdniiunisimanarsaiolu 2 Juvinis duanfuildadulwdaiud vlandmioadssnniion “Late OB

atlATUAITHRAELIRNIUaNATT
[CRE RGETIRTIL)]
Hapag-Lloyd (Thailand) Ltd
127/26 PanjaThani Tower 21st Floor, Nonsee Road, Chong Nonsee, Yannawa, Bangkok 10120
Judund = Juand (1181 09.00 = 16:30 u.)

HAPAG-LLOYD (THAILAND) LTD - Bangkok | BKK - Receiving D(
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3) BALIIBNLANNITIY : A NIUENTIRTIvdUTyaLa) Liasuiu wu §elilasulu pay in / Bedalaig /
galailaeanluiasa / gnAnauldiues BL / alailésu OBL dmsun1siu DO WUusu.
2ziiSiuadenduann HAPAG-LLOYD (THAILAND) luwhde Cancelled uwazmugiaisosiisndosnisidnuniunsuins

HAPAG-LLOYD (THAILA. Canceled: BKK - Receipt picks up for Export shipment (msfuluiadofuidusmivaumaan)

Appointment cancellation

receipt still not issue (1) @ lausnidnnisaes Tidaunai
0 1 IlAUNIENNITIBY INFT2
Canceled booking details mmwaauvls Tummuammauna‘u
TUaznanaenld udoraassadn
Service Name NUDHUTAY

BKK - Receipt picks up for Export shipment (mssuluaiasumduausuaumn
oan) - Tanasriwongchai, Nattanun

When

Tuesday, 11 November 2025
10:15 - 10:30

UTC+07:00) Bangkok, Hanoi, Jakarta

HAPAG-LLOYD (THAILAND) LTD - Bangkok Appointment

Terms and Conditions [ Privacy Policy

winlawudiva nysasavaaulu Junk/Spam Folder




N15FSIFDUANTULNITVISLLIU &€ Hapag-Lioyd
oED

anAansansdevdauzluiasaladrsnuiasnaunaziinnisesnsil ;

1.1gs3ulwa Hapag-Lloyd

2.1‘1J17il,mé Finance

3.180n My Invoice 3

4.53UvaguanTIENs ULl miinaran1urn1591538u Paid = eanlulaSaiseuses / Unpaid = deliilaeanluiasae

Homa Services & information Our Company Ondine Business Suite Q |

My Invoices About 1

Status 81101 Paid A9@11150909A2L1I1SUUSNSNAUNDS Latay

Irvendcn Mo, = 1234 Q Status - Currency - Paysbdity - Payment Red. - vl Dabes VY VY LM Y AN, "] = Cloar All
: O Paid
Finance
D Evaice Mo Invalos Status Bookirg D Unpaid Me Payshilty imvaice Amount inmeoice Date Duss Dt Payment Rel. No. Collecting Office
My Involces
O Paid O overdue Prepad THE 38312.00 20250529 2025-06-27 Thatand
My Disputes D Credit
O Paid Prepad THE 38312.00 20250529 20250627
[0 cancetiea
Track
; P 0250 50627
O Paid [] npispute pan B 383 025-0 2025-06
O Paid Prepisi THE 15219521 20250830 20250819
O Paid Frepaid THE 380030.52 2025-00-03 2025-07-02
;1 Quality Promises
|:| Paid Prepag THE 28030.%32 025-06-03 2025-07-0F Thaland
Digital Insights Dock
O Paid Prepaid THE BBO3RS15 20250803 2025-07-0
i Gemini Cooparation
O Padd Erepad THE 5515488 HP5-06-03 250702

o o a Y o ' o > 2 2 o A ] 2 2
NNJTTIISIIHUNT Z]J?@5.‘95::1/1/271/!@7@75‘7{77%57757%7/17/‘777%757\7 LW@Z‘VH5777/774977’13'71/75ﬂﬂﬂaﬂ£ﬂﬂﬁ77?@aﬂ7\7£]ﬂﬂﬂ\7
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Q: ¥291981N15394 Appointment Form 1SuAquan lusaanlug?
: Qﬂﬁﬂmmsﬂﬁﬂmi%mmu Appointment Form 1alud29198109.00 - 16.15 w.
agalsfenu mndesnis Whduenaisneluiufeniu nganvinnisass Aswaan 13.00 w.
ad o (% LY < [ o [ o wa
NSAUNIINT5999 a9Ian 13.00 u. s3uvag aatduiuvinnisialulaednluda

>

Q: FaetrszAruinsidielaneuiniulenans?

A: ngghszAUinTaemti agetion 1-2 Fuvinas neutuliavane Wil n1sUses lanans OBL
violuiade szanunsasduiiunisld wdsandinie BA senluiaiaiisudesudaviniu
WermuazmnuazliliAnauandi vauuztilignétseQuarathaussasinaniidiuun

Q: @11159909A25U DO BT miNsanasunglaliialn?
A: nd1nngnA1laviin1slaudnseiiunu Remittance Input Form wazl@isunisuds ¥ei5e Barge 13ausaunan
ANANEINNTAYINNIS 989AIIANUNENIUSEUU Counter Appointment Form tieLg15u DO Y L1visanaading taviud

Q: @usalauRunazaasfaWIu Counter Appointment Form laviuiinsalai?

A: lianansaleuiunazyihmseesdldviufine nisnfigndleuthseiiunds maauneisuludose
T9ie BA eanluiaa Adeuviil nszuiuniseentuaiessldinaiusyana: 1-2 Ywinns deluiadeseniSeuiesudn
ANANI9AINTTAYIINT 989AIU Counter Appointment Form 161 \WendniaeIruEan
vauuzthligndtrseduarathuasifiossesnailunseoswnuiidmun
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Q: gnAnaznsiuldednalsin dne BA lheanluiasaissuiosuda?
A: Qﬂé’ﬂmmsammﬁauamuzm'ssﬁﬁsL’fm"lﬁé"wmutmshuﬁu"lfziﬁmm HL Taavinnudusnauadil:
v 1 @ 's
Lidgiuluives HL
2.\5@nLuy Finance
389N My Invoices
4.M519d0UANTULNYBY Status
- ynnuansanuzidy Paid
A 1 < .
L39MIIdUNUIEaULLUY Paid
ANANAIN5AINNTS 98IFUANUIEEIU Counter Appointment Form aviui

Q: gnAnaznsulaednslsin de BA lheanluiadaiseuiosuda?
A: gnénanansansngevanuzluiaialdinudulsdues HL Taeduiuntsnatuneudai:
1.L§ammé Finance
2.\89n My Invoices
3. A9I9d0UAN UL TIYeq Status
mnaauzuanwdu Paid wansinde BA lesnluidsaissuiosnas gnAnaiunsavinnis sesdniinnung

#11 Counter Appointment Form 1@sudi
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Q: Wafinsait15u DO YII1YINTaAABINY gNAIRBILAIEULBNAISIAUIN?
1% o A A v v A a o [ = 14 Y ¥ o Y & (Y]
A: gnAAINNTAL BIATIIMTNTIYEIUIEN naunduinawdalmigniu DO unldilunang uly
N15ARRBYE5U DO VU YINI50AaBLAY Al @11n91U Hapag-Lloyd lalaenss

nuYLA:
nsailu Original Bill of Lading (OBL)
Y o [ v o Y] a 1 A 5 1 [
Qﬂﬂﬂﬁ]’ltﬂuﬁlaﬁu’l OBL Gl’)ﬁ]’i\iﬁJ"lﬂ\iﬂﬂVJﬂﬂi\‘]ﬂﬂU’iU DO

Q: NSUADINTITUNEAN Original B/L (OBL) \Wewandu DO smmn viaqmﬂ”luuusmswmLmumamm fosniiunsesngls?
A: aﬂmmmsam Orlglnal Bill of Lading (OBL) 1@ m Smart Locker GzNmasummwmuwﬁlﬁmmq
mu suam'mnizmanm suwauauuumamanms mma"lfdu

1. HouUstm

2.1UBSINIANNARGD

Lﬁ@iﬁﬂjﬂiﬁLﬁﬂﬂ@ﬂ']ﬂ%@ﬁ%’aaqé’s

WINTNNYEIUTENM Az AnsandunignAilalaeiui

o 1 Y = A = [ < = ¥ o Aa 1
Q: Msihddluinnn® s 1918 iiveuaniuluiaianse OBL fanliunisedisls?
Y] 1% o Y =] A | A A v 3 ¢ A o a [ < A 14 a
A: Tutaglu gnAtaunsati Tuinad e Ni9e wndsAui niuanines weanliunisuaniu Tuia3avse OBL lamuuni
6’5 dy IS L4 a o = o/ dl gj o 1 A (Y = dl 1
il pelutnt usEn aiing USuagudunaunisindsauluinnn® a fane
Taen1ausEn asvinnis uwdelignAmsiudnase wWalistuazBunnuiy
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Q: ¥ngnAnaa Appointment Form ud1lailéFunismeundunielu 30 uiit ashndeiila?

A: oy valianAnsnasudn Biafinsenlu Appointment Form gnéasdelai lunsdifinsnaouuds
WUIBLUANAY 819AAANUTATDINISEUL i lrgnAliilasu Appointment Confirmation Mail
anfnanunsofndeudasesldiidiua thailand@service.hlag.com Tagseyin
Subject : Appointment Confirmation Email Not Received el mindinsisdeunassniiunisaoly

Q: Tun"15983 Appointment Form @nansassyian B/L nansyauiiaiiniuienanswionsuldvielsi?
wazdin15IAATINIUENAITHD 1 N15909U30 147

A: gnénanansasey v B/L Tdunnndmisye iiewdnuienanswdenfunislé 1 Appointment Form
wail laifinnssrAnsuauwenans fignunsan$uléne 1 nsass (1 Appointment Form)

Q: @ unsadalu Pay-in lanladne?
] %4 14 1 . 1 . 4'1 <
A: vauuzlignAgs Tu Pay-in 11119 Remittance Input Form iaaa1usaai3tunns
panuardngs lulasalaedevnd vl nszurumsesnluaiaazldinaiuszuna 1-2 Yusvians



