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How to login to Navigator 2.0 in your mobile phone?

Follow the link → https://www.hapag-lloyd.com/en/home.html

Display the menu at the top left and find Navigator option

Or follow the direct link →https://solutions.hapag-lloyd.com/navigator/#/
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Or try using

our QR code

https://www.hapag-lloyd.com/en/home.html
https://solutions.hapag-lloyd.com/navigator/#/


Functionality overview

1 Login icon: By clicking on this icon, you can

logout or check your account details.

List of shipments: See all the shipments under 

your search.

2 Search Shipments: Enter few characters  to

search for booking, BL, container or invoice 

number or start to end location, your reference, 

vessel and data range.
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View details of particular shipment: Click on 

shipment number to see the details of it.

Download List of shipments: Download all the 

shipments under your search.
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To Do’s Tab

1 To Do’s: Find all the To Do’s in one place

List of shipments: See all the shipments under 

your search.

2 Search Shipments: Use the searching options 

as start or end location, vessel and data range.

3

3

4

4
To Do Type: Select a specific type of To Dos
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!Overdue Cut off is passed already

High Less than 3 days till cut off

Medium Less than 6 days till cut off

Low 6 or more days till cut off



▪ Details of the route, in orange 

if the event is completed

▪ Details of every mode of 

transport, terminals and 

transit time

▪ Document Status

▪ Routing Schedule

▪ To Do in case is pending the 

VGM or Shipping Instruction 

for this shipment will appear 
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Overview

!Overdue Cut off is passed already

High Less than 3 days till cut off

Medium Less than 6 days till cut off

Low 6 or more days till cut off

Priority



Details: Booking Information, 

status of documents, VGM and 

SI

More Actions: Options to 

handle your shipment

Containers and Cargo: Details 

Number and type of container(s)

Cut off Dates: Every cut off 

Date and local time

Additional Services: Shows 

additional services purchased 

for the shipment
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Container and 

Cargo

Overview: 

Container and 

seal details

Cargo: Details 

for Cargo, its 

type and weight

Tracking: 

Details about 

events for 

container and 

vessel (or other 

mode of 

transport)

Tracking: Bold 

data represents 

actual data, event 

done the others 

indicate planned 

movements



Documents
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Details of your available 

documents (Arrival 

Notice, Invoices, 

Seaway Bill or Booking 

Confirmation)

Download button 

available to download the 

document

Details of purchased 

services and option to 

purchase another one if 

this is available for 

shipment

Additional Services
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Feedback

Feedback

Rate your experience with this application and 

send us more details, suggestions, complains or 

comments

If you agree, you could add your email address in 

case we need clarification of your comments and 

we can contact you
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Thank you


