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Searching options se your Booking, BL, [ =[]

e.0. 12345678 Q |
Container or Invoice | BLNo. |
num b er Container No. ‘
-2022/11@8 Invoice No. Clear m

Searching for both tabs

Shipments ToDo's Search: | Booking No. - e.g. 12345678 Q ‘
Start Location End Location Your Reference Vessel Date Range
9 City or Location Code | ‘ 9 City or Location Code | Search for Reference ‘ e.g. KYOTO EXPRESS ‘ | ETD : 2022-10-31- 2022-11-30 E ‘ Clear m

After a searching you will find some details below the search bar,
select the shipment and will redirect to details of it.

| B/L No. - I I HLC U e— X Q ‘ l Booking No. - H X Q
1 results for "HLCUHAM220929899" 1 results for "66751718"
O —— (VNVUT) Vung Tau e (DEHAM) Hamburg o_ (HKHKG) Hong Ko... aazn (DEHAM) Hamburg
Ref.:8 2022-10-05 AEGIALI 2022-10-29 Ref.: 2022-10-16 BAHAMIANE.. 2022-11-12
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Searching options

Shipments

ToDo's

Start Location

End Location Your Reference Vessel

Search:

Booking Mo

- ‘ | e.g. 12345678

Date Rangce

° City or Location Code

| ‘ 9 City or Location Code |

Search for Reference ‘

e.g. KYOTO EXPRESS

‘ | ETD : 2022-10-31 - 2022-11-30

cl

To Do Type

All

| 0 Use the location or vessel name

sl

to find your shipments.

@ If you need to search your
shipments for a specific date, use
data range filter by ETA or ETD

\
®

Date Type
ETD ETA
Last 48h Today Next 48h
Last 7 days Next 7 days Al

- H e.g. 12345678

Shipments To Do's ] Search: | Booking No.
To Do Type Start Location End Location Vessel Date Range 9
o All - | | 9 City or Location Code ‘ | 9 City or Location Code | e.g. KYOTO EXPRESS | | ETD: Z022/10/27 - 2022/11/19 G |

&€ Hapag-Lioyd






Shipments

Switch between tabs

Additional Freetime

= Buy

Shipping Guarantee

Hapag-Lloyd LIVE

You can search by specific shipment
using number of booking, BL, container
or invoice.

You can use the filters searching
options and combine them as you wish.

BUY Additional

fipme  Tobox Searching fields Services
Start Location End Location Your Rederence Vessel
wnload
4 Downicad
. ANEEEEEEEEEEEEEEEEEEEEEEEEEEEE,
download file in L ——
xlsx format. ABL DA 12345
PRD NEDLLOYD CURACAD QBE YSFESW
In case you have o
some filters applied
and then you select PAO NECLLOYD EURACAD Ok ESH
download you will S I
have the file with
the same PR NEDLLOVD CURACAD OUEVFESW o
information that N .
you filtered.
Customise Columns OBL FREEDOM EAST
will not be reflected
OEL FREEDOCM EAST

on download file.

Sorting Options

Booking No.
Your Reference
Bill of Lading No.

Main Vessel
Voyage No

Start Location

Specific Searching

Search | Bocking Mo, - 2.0, 123 Q.
Date Range
ETD : 2022-11-02 - 2022-12-0F =] Claar m 13 column items and
12 options to show or
not, this view will be
- kept_ in your next
session.
Start Locaton ETD End Location ETA Traevsit Time Cust0m|se
rarr Jazz-11-17 - Columns
Customise Columns X
Irred) pozz-08-22 7 cays
P Boaking No ® & rpglodve o) - .
2. YourReference @@ = startLocaton -
1550 5 parr-08-12 Ihaeys
3. Billof Lading No- @ oo )
IDERAMI pozz-08-28 3N oays
4. Main Vessel @@ 1 EndLocation -
[ T2 pors-on-al days Feed b ac k
5. Voyage No. @ v -
IMLRTA) porr-o0-08 iy . .
6. AdditionalFreetime @)  13. Transit Time - 13 Give us your Feedback
IFRLEH] L oz 1090 = ays 3 and we can improve
7. Shipping Guarantee G | & together
IDEMAMI pozz-on-17 adays
Reset Apply ***
IDEHAMI 220817 Sdays
Rucords pir page: 10 = 0l 24 < < o

ETD
End Location Is available information related to Additional
ETA Products available or purchased for every

shipment and, you can see quickly the

transit time.

Sorting options will be applied only for these columns, you will see the sorting (only one column at time is
allowed) applied with the arrow at the end of the item. The first click will show ascending sorting, second click
descending sorting, the third click will remove the sorting and display the default view.

‘ Options to change data

VSUSIN SINGARURS 2z You can change records per page and pages,
0 this will be kept in case you select some
ds per page: 15 e  Shipment detail and then come back to this
page.
20
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To Do’s Tab

Switch between tabs

To Do’s

options

To Do Type

All
sl

+ VGM

You can apply a
specific filter by
pending task (Sl
or VGM missing)

Shipments

T Do Type

| ¢ vetwes:
|t ootnes
| + ostina von
|!|mmm
| + potna von
| ¢ petnevam

| 1 petnevom

2022-10-28

2022-10-28

2022-10-28

2022-10-28

0221028

20221038

1700 &

1700 B3

700 B

700 &

e B

2300 &

2300 &

2300 B

2300 B

Sorting Options

To Do.

Booking No.
Main Vessel

Start Location

ETD
End Location

Start Location

Q@ Cityor Lo

ETA

AEGIAL

AEGIALI

AEGALY

AEGIALI

AEGIAL

AEGUALI

AEGIALI

AEGIALI

You can use the filters searching
options and combine them as you wish.

Searching fields

End Location Wessel

Qo

Start Location

(DEHAM] HAMBURT

IDEKNS) KRONSHAGEN

(DEHAMI HAMBURG

IDEMAM) HAMBURG

IDEHAM! HAMBEURT

IDEKNS) KRONSHAGEN

IDEHAM] HAMELRG

IDEHAM! HAMBURT

IDEHAM] HAMBURG

IDEHAM! HAMBURT

PRIORITY

!Overdue Cut off is passed already
High Less than 3 days till cut off
Medium  Less than 6 days till cut off
Low 6 or more days till cut off

ETD

20221030

2022037

202210730

2022-10-30

202210730

s

JTI0-30

2022030

0TE00

2022°10°30

You can apply the sorting (only one column at time is allowed) for every column and you will see the sorted
column applied with the arrow at the end of the item. The first click will show ascending sorting and the
second click descending sorting. The default view is displayed by To Do. Column filtered.

Seanch:

Cate Range

ETD : 2022/10/27 - 20221119

ISGEN) SINGAPORE

(USBAL) BALTIMORE,

IS SINGAPORE

ISGEND SINGAPORE

[SEEIN) SINGAPORE

IUFSEAL] BALTIMORE,

SN FINGAPORE

IS SINGAPURE

SN FNGAPORE

[SGSIN) SINGAPORE

You can search by specific shipment
using number of booking, BL, container
or invoice.

Specific Searching

Baoking Mo *

e il |

ETA
froorragine -]
L 03T
frocrragl e v
TN
202230
= sy Feedback
WX
Give us  your
s . | Feedback and we
g | can improve
Frorraine <]
¥ | together
02N30

Focomsperpage: 10 - 10028 1€ £ 3 M

Options to change data

ISGSING SINGAFUR- 2
0 You can change records per page and pages,
this will be kept in case you select some
Records perpage: 148 & 106 ghipment detail and then come back to this

20 page.
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Shipment Detalls




Sh | p m ent Detai | S (from Shipments or To Do’s tab)

Details of port connection

(DEHAM) Hamburg
£Ta: 2022-1103 :
| em2ozzmos | Details of vessel (Name & Voyage)
Here, you will see the routing of your shipment
[ —
Orange color will be visible once the event occur R e |
Hover some icons and you will see some details > '7P‘R O
(o Homen
ETA 20221126
Back button to come back to last tab
Document Status
< Back |
Completed
This section will r
be kept once Booking No. - & . Containers Document Status
0 o { ]
you change — o h (@) 5% 426P incomplete
tabs (DEKNS) Kranshagen (USHOU) Houston Tx )
Vour Reference ETD: 2022-11-02 ETA: 2022-11-26 E::m’“'

To De: | | Define VGM 2022-11-03 2300 &2 | I Define Si 2022-1-03 17:00 3 4 To Do’s section, you will see if is Details for Container and cargo
missing VGM or Sl to submit, with the & Document status. For more
details, you can select the

deadline and will redirect to complete =
Overview Containers and Cargo Documents Additional Services the task. specific tab.

S

Menu OptionS to see details of shipment

(¢

!0Overdue Cut off is passed already
High Less than 3 days till cut off
Medium Less than 6 days till cut off

Low 6 or more days till cut off
To Do |g Define VoM 20221110 2300 @) | ) Defnest 20221110 1700 @
o bo |g Define vou 2022107 2359 @ | ) Define st 2022-11-08 17:00 1

ToDe: (5 Define VoM 2022121 2350 @ (5) Defne S 02122 1700 @



Overview

Option of Shipment’s actions

!

HIGHLIGHTS )
Details D copy Bocking # Update Booking More Actions v

B You will find your reference @ Booking Information

Your reference VM Status
B You will see the status of

some documents Booking date 2022-07-08 S Status

Bocked By Document status

B Here you will find details
about containers, commodity
and type of movement.

Containers and Cargo

Comainers 220P Dangerous goods

Commadity adfga Temp

Export LeL Export

Import mlb mport
BLISWS no.

B The future cut-off dates are
available with a possibility to
check past cut-offs up to one
week

FCL | Merchant's Haulage (MH) o006
FCL / Merchant's Haulage (MH) S0W

Document closure

B Additional Freetime, Shipping
Guarantee and HL Live
purchased will be visible
here.

B You can see details of the
purchased  products and
select back from browser to
come back to this page

Progress

O

(THLCH) LAEM CHABANG  ~

ETD: 2022-07-27

HUTCHISON
LAEMCHABANG
TERMINAL D1 LIMITED
D1/ 2840

8B/2MO0 3
TUNGSUKHLA SRIRA
CHA

Post Code 20230

City CHONBURI
Country  THAILAND
Subdivision CHON BURI

Contact

Telephons 66 38 408900

E-mail -

Website  WWWHUTCHISONPO

BISCOTH

Opening Times
Mon-Fri 08:00 - 23:59
Sat-Sun 08:00 - 23:50

P&O NEDLLOYD CURACAD -~
Tranait Time: 26 Days

Voyage No. QBEISFESW
MeT Service VESSEL

(DEHAM) HAMBURG

More Actions v

Mew Booking

Shipping Instruction Details
Web VGM

Cancel Booking

You will see details from
Ports and Vessels involved.
Port details like:

. Address
. Contact
. Opening times

Vessel details like:

. Transit time on this vessel
. Voyage number

Other mode of transportation

options to see

E:'a Combined rail

I Transit Time: 1 Days

- Truck

| Transil Time: 1 Day

You will see in bold (orange)
every event completed and in
grey or unbold ther next event

&€ Hapag-Lioyd



Container and Cargo

!

Overview Containers and Cargo Documents Additional Services
Containers and Cargo H i H i P H
9 You will see in a single view the depot for empty pick-up or redelivery.
" Container No. Transport Type Container Type Tare Max Paylosd Quantity Gross Cargo Weight Pick-up (Empty) Redelivery (Empty)
. ~ HHLA CONTAINER-TERMINAL (CTA) available de e
1 FCL A5GP 1] 1000 KGM ALTCMWERDER GMAH No. lable depot
2 WE HLEU 9433652 FCL 45RT ABDD KGM 25BB0 KGM 1] 1000 KGM No available depat No available depol

o I HLBU 9499662

Overview  Cargo

Imj Container Details

Type
Description
Dimensions
Max. Payload
Tere

HL Controlled

I seals

Seal Type

Seal No.

3 Specialdata

The temperature is displayed as declared originally. In addition, it is also convertad betwaen Celsius and Fahrenheit

As declared
Temperature
Ventilation Factor
Ventilation Opening

Fresn Air Supply

Tracking

After clicking a container number, you will see 4
Pop Up with some container and cargo details for
that specific container

aseT

Dangerous Goods No
THERMAL CONTAINER Temp Yes
40 X8 X96"

25880 kg

4600 kg

No

Converted

. Temperature 302°F
onofh

Yes.

10 com/h

Details of the container + Seals details + Special
Data for Reefer cargo

Details of the cargo: HS code or some DG details
you will find here

Tracking details for every container & Transport
events.

Rerords perpage: 10 = 1-20r2
Nl HLBU 9499662 e
Overview  Cargo  Tracking
B caegs List
om Mo Cargo Dowcrpton oo Guanity Ouor Pachurg Ut Paciars Code. WS Code. ‘Geaun Cargo Weight “Geoas Cange Vokume
- ™ @ o 1050 k5w suTa
R T
Il HLBU 9499662 a
Overview  Cargo  Tracking
[ Tracking
Event Place of Activity Date Time Transport Voyage no.
0 Loading HAMBURG 2022-08-31 - RANFOSS EAST
|

&€& Hapag-Lioyd



Documenlts

WHEN

Overview Containers and Cargo Documents Additional Services You W|“ see th|s message |f the document lS nOt C I d I d
created yet or you are not party function for this an ownloa
Documents shipment the documents

available on
Navigator 2.0 ...

W H O . Once the
Can

@ todocuments

o e document is
download the A SoOumman created on
documents Hapag Lloyd
available on ‘ Systems qnd
Navigator 2.0 - while booking

' — o is active and is
on data range to
Booking -~ Arrival Notice (1) ShOW

Confirmation Booking sender/creator

Invoice Payer (Prepaid/Collect) aued e
Arrival Notice  Notify

Booking sender/creator, Shipper
& Consignee

A SeaWaybil[1)

Sea Waybill

« Hapag-Lloyd



Additional Services

!

You will see the

&  Additional Freetime

Owerview  Comtalnors and Cargo

Purchased Services

@ i Gusranien

Additional Services

Sccure
protect

Quick Cargo Insurance. We've got you covered

Gat your cargo insurance for soiociod countnes in just 3 fow
aimple Steps vis our onling Serice,

Documents  Additicnal Services

View Detalls

—
o

Take your time with Additional Freetime.

Customs Clearance: Fast. Easy. Done.

o detention Lpfrant and pkan your Choar yous wa dircctly onine with =apag-Liyd. Avatatie
foe expo ports from / 30 Boigium, the Neshcrisnds
and the United K:rq:l:u'

Leam Mare

Inland Hautage

142 ShiP YU CGO 10 SCapors cross the planct. Sut from
there? Refax, we handic this]

Learn Mare Leam More

Feadback

purchased

services of your

shipments, and
you will see the
details for:

«  Shipping
Guarantee

. Additional
Freetime

. HL Live

Shipping Guarantee: Get your peace of
mind.

Secure a spot for your container on the desired
vessel and protect your shipment from any
rollovers with just a few clicks.

Learn More m

g
,\/‘Q

Take your time with Additional Freetime.
Purchase dastinaton detantion ifront and pin
Vour shigments betisr in 3ovar

Laarn More. _ Purchased

Hapag-Lloyd LIVE. Your cargo - online.

Raal-time GPS focation, temperature profiles,
‘convenient data access - thase are Just a few of

v LIVE recler
monitoring soktion wit offar.

e

But also, you can

buy them here:

*  Shipping
Guarantee

. Additional
Freetime

&€ Hapag-Lioyd






Feedback

€€ Hapag-Lioyd ’
To support your daily business, we need to know oy o g
what you think or what you need from our tools.
Do not hesitate to send us your opinion and
share your suggestions, comments or needs
directly using the field on the right side of the -
screen. €€ HapagLioyd

How would you rate your experience with this digital application?

Could you please tell us more?

Look on the right side of the screen for the box
with the word feedback, select it and give us a Feedback
score. Then leave us a comment and with this Youfleegbamclsnlgmyapprec:aled.mankslorlaking the time. If we need a
. . clarification on any of your responses, may we contact you via email? If yes, please
we can work together and continue developing provide your email address.

our web tools.

, please go to the links:
jal/privacy-policy and hitps://iwww.hapag-

©) Fowered by GetFeadback m

« Hapag-Lloyd
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