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Navigator 2.0
Take Charge of

Your Shipments
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Searching options

Searching for both tabs

After a searching you will find some details below the search bar, 

select the shipment and will redirect to details of it.

Use your Booking, BL, 

Container or Invoice

number
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Searching options

2

Use the location or vessel name 

to find your shipments.

If you need to search your 

shipments for a specific date, use 

data range filter by ETA or ETD

1

1

1

2

2

2
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Shipments
Specific Searching

Change Tab

Searching fields

Download

Customise 

Columns

Options to change data

Feedback

Sorting Options

Booking No. 

Your Reference

Bill of Lading No.

Main Vessel

Voyage No

Start Location

ETD

End Location

ETA

You will have the

download file in

.xlsx format.

In case you have

some filters applied

and then you select

download you will

have the file with

the same

information that

you filtered.

Customise Columns

will not be reflected

on download file.

Switch between tabs
You can use the filters searching 

options and combine them as you wish.

You can search by specific shipment

using number of booking, BL, container

or invoice.

13 column items and

12 options to show or

not, this view will be

kept in your next

session.

Give us your Feedback

and we can improve

together

You can change records per page and pages,

this will be kept in case you select some

shipment detail and then come back to this

page.

Sorting options will be applied only for these columns, you will see the sorting (only one column at time is

allowed) applied with the arrow at the end of the item. The first click will show ascending sorting, second click

descending sorting, the third click will remove the sorting and display the default view.

Is available information related to Additional

Products available or purchased for every

shipment and, you can see quickly the

transit time.

BUY Additional 

Services
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To Do’s Tab

Specific Searching
Change Tab

Feedback

Searching fields

Options to change dataSorting Options

To Do.

Booking No. 

Main Vessel

Start Location

ETD

End Location

ETA

To Do’s 

options

You can apply a

specific filter by

pending task (SI

or VGM missing)

Switch between tabs

You can search by specific shipment

using number of booking, BL, container

or invoice.

Give us your

Feedback and we

can improve

together

You can change records per page and pages,

this will be kept in case you select some

shipment detail and then come back to this

page.

You can apply the sorting (only one column at time is allowed) for every column and you will see the sorted

column applied with the arrow at the end of the item. The first click will show ascending sorting and the

second click descending sorting. The default view is displayed by To Do. Column filtered.

PRIORITY

!Overdue Cut off is passed already

High Less than 3 days till cut off

Medium Less than 6 days till cut off

Low 6 or more days till cut off

You can use the filters searching

options and combine them as you wish.



9

Shipment Details03



10

Shipment Details (from Shipments or To Do’s tab)

Back button to come back to last tab

Orange color will be visible once the event occur

This section will 

be kept once 

you change 

tabs

Menu options to see details of shipment

To Do’s section, you will see if is

missing VGM or SI to submit, with the

deadline and will redirect to complete

the task.

Here, you will see the routing of your shipment

Hover some icons and you will see some details

Details for Container and cargo

& Document status. For more

details, you can select the

specific tab.

!Overdue Cut off is passed already

High Less than 3 days till cut off

Medium Less than 6 days till cut off

Low 6 or more days till cut off

Details of port connection

Details of vessel (Name & Voyage)
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Overview

HIGHLIGHTS

You will find your reference

You will see the status of

some documents

You can see details of the

purchased products and

select back from browser to

come back to this page

The future cut-off dates are

available with a possibility to

check past cut-offs up to one

week

Additional Freetime, Shipping

Guarantee and HL Live

purchased will be visible

here.

Here you will find details

about containers, commodity

and type of movement.

Option of Shipment’s actions

You will see details from

Ports and Vessels involved.

Port details like:

• Address

• Contact

• Opening times

Vessel details like:

• Transit time on this vessel

• Voyage number

Other mode of transportation

options to see

You will see in bold (orange)

every event completed and in

grey or unbold ther next event
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Container and Cargo

You will see in a single view the depot for empty pick-up or redelivery.

1

3

2

1 Details of the container + Seals details + Special

Data for Reefer cargo

After clicking a container number, you will see a

Pop Up with some container and cargo details for

that specific container

2 Details of the cargo: HS code or some DG details

you will find here

3 Tracking details for every container & Transport

events.
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Documents

Document Download available for

Booking 

Confirmation
Booking sender/creator

Invoice Payer (Prepaid/Collect)

Arrival Notice Notify

Sea Waybill
Booking sender/creator, Shipper 

& Consignee

WHO
Can 

download the 

documents 

available on 

Navigator 2.0

WHEN
Can I download 

the documents 

available on 

Navigator 2.0 …

Once the 

document is 

created on 

Hapag Lloyd 

systems and 

while booking 

is active and is 

on data range to 

show

You will see this message if the document is not 

created yet or you are not party function for this 

shipment
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Additional Services
You will see the 

purchased 

services of your 

shipments, and 

you will see the 

details for:

• Shipping 

Guarantee

• Additional 

Freetime

• HL Live

But also, you can 

buy them here:

• Shipping 

Guarantee

• Additional 

Freetime



15

Feedback04
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Feedback

To support your daily business, we need to know 

what you think or what you need from our tools.

Do not hesitate to send us your opinion and 

share your suggestions, comments or needs 

directly using the field on the right side of the 

screen.

Look on the right side of the screen for the box 

with the word feedback, select it and give us a 

score. Then leave us a comment and with this 

we can work together and continue developing 

our web tools.
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Please login to Navigator 2.0 & experience

the benefits.

Thank you & we hope you are now ready to

use the tool.
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Thank you 
for your attention!


