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https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/solutions/booking-amendment/#/
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/solutions/bl-draft-approval/#/
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.com/solutions/navigator/#/
https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
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&) New Quote

New QUuOtes

All offers in a single F;-
screen !




New Quotes — Key Features

All available offers in a single screen

Comparison
on a
Single Page

7124
Available

More Then
120 Services
and 600
Different port

For all
container

types

Services & Information Our Company Online Business Suits Q

New Quote ~ © About thisapp

Search 2 OfferSelection 3 Addtonsl Services 4 Roview 8 NextSteps

Search

29 Routing

End Location

O oelverea
(@ oeiverea
() validity Date
Valid from
| 20201213 =]
@ Container and Commaodity Details
Container Type Container Quantity @ Weight per Container @ Select units
[0 ceremrummsencioe = | [ | [ 200 w| ®w O

[] Include Atternative Container Sizes

Click here and get your freight now!

&€ Hapag-Lioyd


https://www.hlag.cloud/bl-draft-approval/
https://www.hapag-lloyd.com/solutions/new-quote/#/simple?language=en

New Quotes

1. While entering your Origin/Destination location in the relevant field, a drop-
down menu will provide location suggestions. Simply click on the desired
suggestion to select it. For domestic origin and destination locations, it is
possible to select a specific POL and/or POD.

2. In this section, you can select the type of shipment you need. With New
Quotes, you can request quotes for terminal/ramp or door-to-door deliveries.

3. You can determine the validity date yourself. After making your selection or
entering your desired date, the chosen date will be taken as the start date of
validity, and the last day of the selected month will be the end date.
While requesting quotes at the end of the month, selecting the start of the
next month for future shipments may be more advantageous, ensuring you
have a valid quote for the entire next month.

4. Do you want to load with your own container? Shipper Owned Container
enables to use your own containers instead of Hapag-Lloyd’s ones. Don’t
forget to check Hapag-Lloyd's Shipper Owned Container Guidelines.

5. Select the container type you need. New Quotes provides pricing for
standard Dry and Reefer containers, NOR, and Overflow-Free Open
Top containers.

6. ‘Include Alternative Container Sizes’ Get rates for all container sizez
within the same container group. If selected, it will be quoted as a quick
guote. Even with alternative routing, changes can be made when this option
is chosen You will be redirected to the previous version of the tool which
does not feature price comparison for Quick Quotes and Quick Quotes Spot.

7. Choose the desired commodity and Dangerous Goods type (if
applicable). If no special commodity applies to your chosen route, FAK is
provided by default. Click once on the options to view them.For Dangerous
Goods shipments, make sure to check the Dangerous Goods box, then fill in
the IMO Class and UN Number fields before proceeding.

8. Get Offers!

New Quote @ About this app

(3) search

2 Offer Selection 3 Additional Services 4  Review & Next Steps

Search

99 Routing

Start Location End Location

) (11

() Received at your Door

(@) Received at Terminal/Ramp 9

() Delivered at your Door

(®) Delivered at Terminal/Ramp

[ validity Date
D Centainer and Commodity Details
Valid from

2025-04-02 Shipper Owned Container (50C) © (X

@ Offers with Shipper Owned Container are subject to additional requirements outlined in Hapag-Lloyd's Shipper
Owned Container Guidelines.

[ Container and Commodity Details

[] shipper Owned Container (soc! © ([

Container Type Container Quantity () Weight per Container @ Select units
40' General Purpose High Cube - 20000 k| @k O b
6 . NIEF"HIN&T/‘ Dangerous Goods
o [7] pangerous Gaods IMO Class UN Number
Commaodity Select IMO Class - UN Numbear
FAK - Freight all Kind - Optionai Optional

° Please provide the most restrictive UN number of your planned cargo. Dangerous Goods IMO Classes 1
and 7, Military Carg and Waste Shipments (Amber Listed under the Basel Convention and used | waste
Batteries) are excluded from the web quotation. Please contact your loca
representative in order ta get this kind of quote

3pag-Lioyd Sales

F=ae/

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/2025-02-03-Shippers-Own-Container-Procedure.pdf
https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

New Quotes

New Quote @ Aboutthis app

° Search @ Offer Selection 3 Additional Services 4 Review & Next Steps

*You can switch the
dates on the carousel at

Search - Edit 4+ DEPARTURES 2024-12-27 i 2025-01-02 2025-01-15 2025-01-22 th e tO p Of th e screen.
& auiex avores e e L us0 126 We have highlighted the
< > . .
o Terminal [ Ramp (PoL) ] cuick quoTEs sRPOT usp =100 uso =74 uso =74 usp -74 fastest transit time and
the cheapest price for
pREeT @ Quick Quotes E Quick Quotes Spot easy reference_
§ Terminal / Ramp (FoD)
Jebel Ali High flaxigility and multiple bookings from one quote. Instant booking confirmation with guaranteed fulfillment.
Eclimated Transit Time (D) 41days Valid 2024-12-17 to 2024-12-31 Valid for departure at 2024-12-27
uso =574 ocean Freight/Container vso =100 ocean Freight/Container

Mm 1= 40 General Purpose High Cube
B FAK - Freight all Kind

@ Price Breakdown () Remarks @ Price Breakdown () Remarks
O s SRR, I Equipment and Loading guarantee -
¢ ° *Once you decide on a
e e Instant beoking confirmation
g @ date, you need to
@ Fixed Ocean Fraight (Surcharges valid at time of shipment) @ Ficed Ocean Freight and surcharges C h oose yo ur p refe rr ed
Rate validity up o 80 days 3] Rate validity for selected departure 1 1 1
= option by clicking
m Subject to Local Cancallalion Rules m Subject o Cancellation & Mo-Show Faas o Sel ect" o n th e
+] More than ane booking per guate +] Mol - s-seran product card.
Learn Mare 2 Learn More 2

&€ Hapag-Lioyd



New Quotes

Search

Quick Quotes
& Terminal / Ramp (PoL)

Piragus

DIRECT

& Terminal / Ramp (FoD)
Jebel Ali

Estimaled Transit Time a A days

COze Emissions 1151C0e (@

[ vaidfrom 2024-12-17 @
Valid lo 2024-12-31

& Expiring 2024-12-31

m 3= 40 General Purpose High Cube

[ FAK - Fraight all Kind

Prices

Ocean Freight
Exparl Surcharges
Freight Surcharges

Impart Sureharges

Total/Container

efa e Jo

uUsD -574
usD 304
usD 1174
usp 52

USD 956

° Search

@ Offer Selection

3 Additional Services 4 Review & Next Steps

4+ DEPARTURES 2024-12-27 2025-01-02 2025-01-15 2025-01-22
@ ouick quoTEs uso =574 B uso 126 usp 126 usp 126

< >
{8 ouick oueTEs spoT uzo =100 uso =74 uso 74 uso 74

@ Quick Quotes

High flexibility and multiple bookings from one guote.

Cancel

Valid 2024-12-17 to 2024-12-31

uso =574 ocean Freight/Container

@ PriceBreakdown () Remarks

€ Fixed Ocean Freight (Surcharges valid at time of shipment)
B Rate vaidity up 1o 80 gays

m Subject to Local Cancellation Rules

+1 More than one booking per quole

Learn More 2

@ Quick Quotes Spot

Instant booking confirmation with guaranteed fulfillment.

Valid for departure at 2024-12-27

uso =100 ocean Freight/Coniainer
@ Price Breakdown (O Remarks

l]"’.!! Equipmen! and Loading guarantea

@ Instant booking eenfirnation

e Fixed Ocean Freight and surcharges

(8 Rate vaiigity for selected departure

E Subject to Cancellation & No-Show Fees
+1

Learn More

Quick Quotes

Validity 2024-12-17 - 2024-12-31

USD 956 m
Total/Container
S—

*All the information related
to your selection will be
displayed on the side panel,
including the total price.

You can click to see the Price
Breakdown of the offer, and
even print it at this point.

Don't forget to check the
Remarks section as well.




New Quotes

@ search @ otter selection (3) Additional Services 4 Review & Next Steps
Search # Eait Ship Green Zre from Usp 70
e {Container
Expected CO,e Ocean-leg Emissions of Your Shipment: 115 tons CO,e @

Quick Quetes . -

& Terminal /Ramp (PoL) Avoid your COe emissions by 100, 50 or 25%. Aft I k 0 N t 0

. : R m er CliCKIng ext,” you

. will be able to add additional

Live Position () oo +18 services to your quote.

{Container

% Terminal { Ramp (FoD)
Jebel Ali
Track your container in real-time throughout the entire journey.

- See Benefits m

Estimatad Transit Time () 41 days

COe Emissions 115t COe (D

[ valid fram  2024-12-17 @
Valid to 2024-12-31
&) Expiring 2024-12-31
m 3= 40 General Purpose High Cube @
B FAK - Freight all Kind

To support a sustainable

Prices future, you can opt for Ship
Green.

B Price Breakdown @ Remarks

Ocean Fraight usD -574 . .

Evport Suscnarges UsD 304 You can include Live

Freight Surcharges usD 1174 Posltlon |n yOUI‘ quote fOf

Import Surcharges uso 52 . . .
real-time container tracking.

Total/Container UsSD 956

Quick Quot: UsSD 956
¢ Back \a’al-llildc'lty 2:;)4?‘?2—17-2024-12-31 Totalf/Container m

9] &€& Hapag-Lioyd



New

Search

Quotes

# Edit

Quick Quotes
&, Terminal { Ramp (PoL)

Piragus

DIRECT

& Terminal f Ramp (PoD}

Jebel Ali

Estimated Transil Time (3 41days

COge Emissions 35086t C0e (O

[ valid fram
alid tex

€Y Expiring

am 3= 40 Gel

20241277 @
2024-12-31
2024-12-31

neral Purpose High Cube @

& FAK - Fraight all Kind

Offer
Quick Quotes
E Price Breakdown () Remarks
Ocean Freight
Export Surcharges
Freight Surcharges

Import Surcharges

Additional Services

Ship Green § Remove
25% CO.e Avoidance

Emission Allowance Credit (&)

Live Position W Remove

Total/Container

Confirmation

1 accept the Quick Quotes Terms and Conditions

I accept the Ship Green Terms and Conditions

| accept the Live Position Terms and Conditions

# Edit

UsD -574

UsD 304

UsD 1174

uUsD 52

# Edit

usD 70

uUsD -22.5

usD 15

uspD 1019

< Back

Quick Quotes
Validity 2024-12-17 - 2024-12-31

uUsD 1019
Total/Container

Get Quote

In the final step, you can
review your quotation details,
check additional services, and
if you notice any errors, select

the edit option to make the
necessary changes.

If you're sure about
everything, click 'Get
Quote' and your quotation
will be ready.

&€ Hapag-Lioyd



New Quotes

New Quote @ Aboutthisapp

Quote Confirmation

After clicking 'Get Quote’,
the system will generate
@ Thank you. Please find your finalized quotation below. your quotation and redirect

you to this page. From here,
you can download your
qguotation PDF by clicking
Quotation Numbar W2 B B Copy '‘Download PDF

4 Download PDF & Send via Email Book My Quotations New Quote

B Your Quotation

You will receive the guotation document via email.

&€ Hapag-Lioyd



My Quotations

Quotations List © About this app

Quote
Quotation Number Start Location End Location Container type Valid at

New Quote £.9. W200000000000 Q City or Locatic

n code @  City or Location code e.g 40HC

- 2024-04-11 o]

My Quotations v Show Advanced Filters Clear All m

Special Cargo Quotes

Tariffs Quotation No. @ vaiidity @ Start Location @ End Location @ Commodity @ Comsiner Type @ Oceanfreignt @  ValidFrom @ & ValidTo @ Expiry dste @

Detention and Demurrage
Tariffs atead Laa @ Book  § Valid (TRMER) MERSIN, TR (PAMIT) MANZANILLO (PA), PA FAK 2024-04-10 2024-04-30 2024-04-30

All the quotations you i u

i
@ Book | (TRMER) MERSIN, TR (SAJED) JEDDAH, SA FAK 2024-04-10 2024-04-30 2024-04-27
requested are stored in o
Prepp— g Book| B SendviaEmail [rrasr) karszri, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20
the " My Qu otations"
~ * Download PDF *

R [rap— @ Book Valid (TRASR) KAYSERI, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20 ¥
£
£

section. :
[—— &
@ Baok Vaiid (TRMER) MERSIN, TR CLSAI SAN ANTONIO, CL FAK 2024-04-30 2024-04-23
Navigator
o g 0 a g q
SpOt qUOtathnS are not visible in this : s e st @ Book i Vaiid (TRMER] MERSIN, TR (BHBAH) BAHRAIN, 8H FAK 2024-02-00 2024-04-30 2024-04-30
t. Quality Promises -
Digital Insights Dock
LYY @ Book i Valid (TRIST)ISTANBUL, TR (YEADE) ADEN, YE FAK 2024-04-09 2024-04-30 2024-04-30
v @ Book Valid (TRIST)ISTANBUL, TR [QAHMD) HAMAD, QA FAK 2024-04-00 2024-04-30 2024-04-30

You can then select your quote to download the PDF

file to your computer or use the “Schedule” option to
review the vessel schedule.

&€ Hapag-Lioyd



Quick Quotes Spot

Request your quotation, see Instant andL;“% {—]QU
directly the available salllng_s for guaranteed T 4j_“J‘
your chosen route and receive S ==
your confirmed booking with your & VourSog

space guarantee.



Quick Quotes Spot

° Search CZ) Offer Selection 3 Additional Services 4 Review & Next Steps
) 4+ DEPARTURES 2024-12-27 & 2025-01-02 2025-01-15 2025-01-22

Search 4 Edit

@ auick queTES uso -574 % usp 126 usp 126 uso 126

< >
e ] ouick quoTEs spoT uso =100 uso 351 uso 126 uso 126
ETD & Terminal / Ramp (PoL)
2024-12-27 Piraeus
— G Quick Quotes & Quick Quotes Spot *You can switch the dates on the

ETA & Terminal [ Ramg (PoD) High flexibility and multiple bookings from one quote. Instant booking confirmation with guaranteed fulfilment. carous el at th S to p Of th e screen. We
2025-02-06 Jabel Ali

have highlighted the fastest transit
time and the cheapest price for easy
reference.

Estimated Transil Time () 41 days

Valid 2024-12-17 to 2024-12-31 Valid for departure at 2024-12-27
ust =574 ocean Freight/Container uso =100 ocean Freight/Container

@ Price Breakdown @ Remarks

COze Emissions 1151 C0e (D)

@ Price Breakdown @ Remarks

= IMX WALUE 244B5E

m 1* A0 General Purpose High Cube g & g Equipment and Loading guaranies
B FAK- Freight all Kind & (& Instant booking confirnation

Prices

@ Price Breakdown @ Remarks

@ Fixed Ocean Freight (Sureharges valid at time of shipment)
B Rate validity up 1o 90 days

[F] Subject toLocal Cancellation Rules

€ Firen Ocean Freight and surcharges

I3 Rate validily for selected departure

[E] Subject to Cancallation & No-Show Fees

Oeean Freight uso -100 +1 Maora than one booking per quote +1

Export Surcharges usp 304

Freight Surcharges usp 1174 Learn More (2 Learn More [
Import Surcharges uso 52

Total/Container usD 1430

1= 40" General Purpose High uUsSD 1430
Cube

Quick Quotes Spot
ETD 2024-12-27 ETA 2025-02-06

usD 1430 o

Total/Container

*Once you decide on a date, you need
to choose your Quick Quotes Spot by

clicking "Select" on the product card.

&€ Hapag-Lioyd



Quick Quotes Spot

Application B8™ @ Read more

27 Dec 2024 aldays 06 Feb 2025

Quick Quotes Spot Offer
o mencos oo oo st nrn Ocaan Fraight 100 USD

e S In this step, you can review

your Quick Quotes Spot

Ackdtionalservces: (Ehip Grean 25) (Live Position) guotation details, check
additional services, Choose

Containers and Cargo Containers Pick-up Depot

o o and fill Cargo description

2024-12-20 ) HARTSAS -

1 0m 40' HIGH CUBE FAK - Freight All Kind

If you're sure about
everything, Accept

General Cargo Description for All Containers

Ferep Dessrpten confirmations and click
Cir:::escrlpuon ;:rz:ow:glght per container ‘Conti n ue.

Review and Confirm

&€ Hapag-Lioyd



Quick Quotes Spot

Review and Confirm

Your customer reference number (optional)

optional

Please review the above information you have entered before submitting the booking reguest.

1 accept the Terms and Conditions

Submit Booking

After clicking Continue,'
the system will ask you
reference number its

optional and you need to
accept Terms and
Conditions click Submit
Booking

&€ Hapag-Lioyd



Quick Quotes Spot

Application B¥™ @ Read more

Booking Acknowledgement

o Thank you! Your Quick Quotes Spot booking has been i and

. Your Booking

You'll soon receive the booking confirmation and rate confirmation document via email.

Your booking number: € r

Request New Offar

@ Help us improve our service

Additional Products

Take your time with Additional
Freetime

Purchase destination detention
upfront and plan your shipments
better in advance.

™ Buy Additional Freetime

After clicking 'Submit
Booking,' your booking
confirmation will

appear, and you will be
able to see your
booking number.

&€ Hapag-Lioyd



Quick Quotes Spot (QQS) — FAQ / subject to change

QQ Spot product features:

* QQ Spot is a one-time freight application that includes space and equipment approval for a specific vessel.
+ Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR equipments available. Not available for Special and DG cargos.

* Only partial corrections can be made for bookings made with QQ Spot. Adding inland transport to the destination location, BL Merge/Split BL, Booking Split Changes made may be subject to a
fee. (Merge/Split BL, Split Booking, Booking Cancellation, Reducing the Number of Containers)

*  QQ Spot guarantees equipment and location. There is a guarantee to be loaded on the booked ship or on another ship that will depart within +/- 2 from the booked ship's ETD.
* Pre-and end carriage bookings can be taken.
» Freight is only valid for standard and reefer containers and reservations can be made for 20 or 40 containers. 2 container types cannot be selected at the same time for a single reservation.

* Avreservation can contain a maximum of 20 containers, a reservation can be made for a single ship (DP voyage) and you can have a maximum of 100 TEU for each ship (DP voyage). (More than
one reservation can be made for the same ship, provided that it does not exceed 100 TEU in total.)

+ The validity of the freight received is 180 minutes and the quotation number does not appear before the reservation is completed. After the reservation is made, the foy and rate confirmation will
be sent to you automatically by the system via e-mail. The quotation you received through QQ Spot will begin with the letter “V”. You can access this quotation from the “My Quotations” screen,
but you cannot use it in any transaction.

. i i i i Guaranteed
Quotation received cannot be used for other reservations. Can be combined under B/L. 1 oauinment ﬁ_.: Guarar-“eed
» Standard freetime is provided in all destinations and additional freetime can be purchased from Navigator. (max 10 days) : P Loading
) : ; - : . : —|] Instant 4
* The expense items in the quotation are fixed. PSS, MFR etc. Items that may change are not affected by the tariff change, GRI is not applied. EL_] B:i:i:g \“\Comp:nsation
onfirmation ee

*  For cancellations or drop-offs made by you up to 10 days prior to ship departure (ETD), a Per Container Fee will be applied and the No Show fee will be deducted.**

* Booking Party is entitled to receive compensation per container for the following situations received via Quick Quotes Spot : *** | ]
*You can learn the relevant port conditions from our Sales Representative friends. @@

**Tariffs may vary.

a)  Failure to provide equipment on the dates specified in the booking confirmation.

b)  In case the loading ship cannot be loaded (except for the cases outside the control of Hapag-Lloyd).

c) In case the departure ship is delayed by 10 days or more from the ETD specified in the initial booking confirmation.

Relevant information may vary. For more detailed information Please check the Frequently Asked Questions (FAQ) on the QOS Page.

Quick Quotes Spot offer...

... first come, first served

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html

Booking Cancelation Fee Calculator

Booking Cancellation Fee Calculator

If you find yourself needing to cancel your booking, please
remember that there may be fees.

INSERT YOUR CURRENT DATE & TIME AND ETA TO POL

To calculate this amount, we recommend downloading the
BCF Calculator file from the FAOQ section on our local website
to see the Booking cancelation fee.

Import Export FAQ Guide Vi... Export V...

Greece Dispute Import V... ImportE...

BCF&Compensation Fee Calculator For QQS -

Greece - FAQ

Calculators
Booking Cancellation Calculator (Version 1.8) (156.8 KB)
Import DnD Calculator South Europe 04.Aug.2022 (252.8 KB)

B Import DnD Calculator User Guide (405.4 KB, 4 Pages)

&& Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/greece.html#tab=ti-faq-greece

Special Cargo Quotes

Easy. Online. Customized.

Easily get your customized quotation
for overflow or bulk cargo online with
Hapag-Lloyd.




Special Cargo Quotes

It can be used for bulk cargo and oversize cargo.
Customized offer according to your needs.

Your offer is handled directly by our dedicated

cargo specialist team.

Out of Gauge Cargo

Start Location (Port) *

|

End Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m

|

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container *

Dimensions and Weight Of Cargo
O Inch / Pound @ cm/ kg

] D Shippers Owned Container

Cargo Weight (in kg) * ‘

Cargo Length (in cm) *

l

Cargo Width (in cm) *

I

Cargo Height (in cm) *

Select Commodity * -

Packing Type *

&€ Hapag-Lioyd



Customer
Experience
Survey

Let Your Voice Shape Our Future




You Share.

We Care. _
Customer Experience Survey ‘ @ L et YO u r VO I C e S h ap e O u r

Future

PROMOTER
SCORE

At Hapag-Lloyd we believe every journey we take is made better by listening to
you. Our Customer Experience Survey (CES) is your chance to help steer our
course and enhance our services for you.

In just 6 - 8 minutes, you can make a meaningful impact — ensuring we remain

your trusted partner on your journey to success and stay on course to become
your “Undisputed Number One for Quality”.

« Hapag-Lloyd



One of the key measurements in our survey is
the Net Promoter Score — or short NPS. Here
you rate our performance by scoring 0 to 10.

These scores are not simply colored green or
red — in fact, they signify “good” or “bad”.

Passive Promoter

Most Bkl to take her business and The uncommitied  The satisfied customers
move away from Hapag-Lloyd. cangoeitherway.  are very kel to stay
with Hapag-Uoyd.

Customer Experience Survey
April 09-30, 2025

© OB

While the NPS indicates your long-term overall

loyalty to us, the different survey sections allow

you to give feedback on specific touchpoints or
transactional topics.
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[F] Schedule

Import

We make Global Trade happen

 Find a Schedule U3 Track container

é Quick Quotes VGM - Verified Gross Mass
£ Import O o (BT
Sy

N——— | @ Information
g Q' at a Glance

\

[




Schedule

With our new “"Schedule" solution, you
can now review vessel schedules more
easily and simply.

With Schedule, you can access the
following information:

* Vessel name, service, and voyage
number.

e Cut-off dates.
*  Transfer detalls.

«  Port/Terminal information.

Services & Information

) Quate

Schedule | NEW

I Book

Documentation

) Finance

Track

Import

Navigator

D:| Quality Promises

Digital Insights Dock

3 Gemini Cooperation

Schedule 5™

Our Company

Online Business Suite

@ About this app

Dear Customer, we support the usage of via locations for a belter steering of the Intra North American part of your routing (scroll up if you want to use them). Please nole that only
locations in North America can be inserted into the via search fields,

MERSIN (TRMER) - SAVANNAH, GA (USSAV): From 01 October 2024

Total: 9 results

Available sailings for your selection: 8

= Recommended routings

Departure and arrival dates are based on local date / time and may be subject to change without prior notice.

2024-10-12

Terminal / Ramp (PolL)
MERSIN, TRMER

(& 27 days 2024-11-09

Terminal / Ramp (PoD)
SAVANNAH, GA, USSAV

>+ TEX  HUTTON  Voyage no.: 20Wd1

2024-10-24
Terminal / Ramp (PolL)

MERSIN, TRMER

>+ TEX  STADT DRESDEN

2024-11-07

Terminal / Ramp (PolL)
MERSIN, TRMER

() 28 days 2024-11-21

Terminal / Ramp (PoD)
SAVANNAH, GA, USSAV

Voyage no. 10WA3

(& 28days 2024-12-05

Terminal / Ramp (PoD)
SAVANNAH, GA, USSAV

Doc Cut-off
2024-10-08

FCL Cut-off
2024-10-09

VGM Cut-oft
2024-10-09

Doc Cut-off
2024-10-22

FCL Cut-off
2024-10-22

VGM Cut-off
2024-10-22

Doc Cut-off
2024-11-05

FCL Cut-off
2024-11-05

* Download

Show Details

Show Details

Show Details

&€ Hapag-Lioyd



Schedule

Service
Vessel Name

Voyage No

Port/Terminal
Information

Schedule 8™ @ About this app

MERSIN (TRMER) - SAVANNAH, GA (USSAV): From 26 September 2024

Total: 8 results

2024-10-12

MERSIN, TRMER

Available sailings for your selection: 7

& 27 days

Terminal / Ramp (PaL)

DIRECT

> TEX HUTTON Voyage no.: 20W41

= Recommended routings -

A Departure and arrival dates are based on local date [ time and may be subject to change without prior notice.

2024-11-09 Doc Cut-off

2024-10-08
Terminal / Ramp (PoD) FGL Cut-off
SAVANNAH, GA, USSAV
2024-10-09
WGM Cut-off
2024-10-09

@) MERSIN

Address
Name
Street
Post Code
City
Country

Subdivision

Contact
Telephone
E-mail
\Websita

ETD: 2024-10-12

MERSIN INTERNATIONAL PORT
YENI MAHALLE ISMET INONU BUL.
33050

MERSIN

TURKEY

ICEL

903242390939
i sinport.com.tr
WWW.MERSINPORT.COM.TR

"l [ Cut-off Dates

Transshipment Cut Off
|

WGM

DG

006G

Reafer

Document Closure l

Hide Details

2024-10-09 16:00

2024-10-09 10:00

2024-10-09 15:00

2024-10-08 12:00

2024-10-08 12:00

2024-10-09 10:00

2024-10-08 15:00

* Download

rD Copy Details

Download as
Excel File.

Show/ Hide
Details

t-Off Dates

&€ Hapag-Lioyd



ﬁ Schedule

Schedule

() Book

@ Documentation

We make Global Trade happen

I8 Track container

gﬁ VGM - Verified Gross Mass
ubmit y VGM data




Booking @ Readmore 3 Switch to the Classic Booking

Quote

Schedule

Request Routing
Book

. [ Enter Quotation or Contract Number:
Create Booking

-
Quotation or Contract Number
Booking Template -
e O00KINg | 3l

My Bookings

Booking Amendment

Schedule

Additional Services

Get your bookings in
minutes.

Containers and Cargo

Track

T Additional Booking Information
Navigator

Quality Promises Review and Confirm




New Booking Page

. Open the "Booking" menu. .

Log in to Online Business Suite.
Click to the "Create Booking".

You can proceed to our previous

booking creation steps from

Home Services & Information ‘Our Company Online Business Suite

here.

Booking @ Readmore 3 Switch to the CI

Request Routing

[® Enter Quotation or Contract Number:

Quotation or Contract Number (&

Click here to create a reservation via New Booking!

Booking Amendment

Schedule

Additional Services


https://www.hapag-lloyd.com/solutions/booking/#/booking?language=en

New Web Booking

&€ Hapag-Lioyd

We're hiring! o

Services & Information Qur Company Online Business Suite

. BETA
Web Booklng @ About this app

Quote

Schedule .
Request Routing

Book

Enter your quotation
or contract number

T [8) Enter Quotation or Contract Number: .

Quotation or Contract Number &)

Track and click on the

x option.

Import
Navigator

Schedule

Quality Promises

Digital Insights Dock

Containers and Cargo

H

Review and Confirm

Feedback

&€ Hapag-Lioyd



New Web Booking

Request Routing

[@ Enter Quotation or Contract Number:

Quotation or Contract Number (O

@ vour quatstion is VALID from 2024-08-06 to 2024-09-30

9% Routing Details

Start Location

. Q  MERSIN (TRMER) Ko

(® Received at TerminalfRamp

Via Locations

don't have preference X -

B commodity Details

Commedity

FAK - Freight All Kind -
Awailatie oplion & pre-selcled

@ Container Details

Select from list
+ Add another container type .

@ Dangerous Goods

Daes cargo contain Dangerous Gaods?
0O ves

@
@ No

@

Delivered to Terminal/Ramp

. Your quotation/contract

validity date.

. Select the loading and

unloading addresses.

. Specify the date from which

you want to select ships.

. Select if you have any

special cargo for your
shipment.

. Choose your container type

and specify the number of
containers.

. Click here to add a different

type of container.

. Enter your hazardous

material details.

. Proceed to the next step.



New Web Booking

Web Booking BETA @ About this app

@& Request Routing

7 Edit

Rate Agreement No.
47904201

Earliest departure
2024-03-16

Commodity
AUTO PARTS-NON HAZ

Containers

om 1x 40'HIGH CUBE
an 2 x 40' REEFER CONT. (NO FOOD)

mm 2 x 20' GENERAL PURPOSE CONT.

Cargo Weight per container
17890 kg
19500 kg
14300 kg

Schedule

Shortest Transit Time  Earliest Arrival

23 Mar 2024

POL: MUNDRA, INMUN

= IMX DENEB QBEIMXW66 .

21days

Feedback

= Earliest departure -

. 13 Apr 2024

POD: BARCELONA, ESBCN

[ CUT OFF DATES

A summary of your actions from the
previous step is displayed here.

You can revise your previous
actions by clicking here.

You can filter the vessels you
want to view.

Departure date of the cargo.
Service details of the vessel.

Arrival date of the cargo.



New Web

Web Booking *™ © About this app

Schedule

Booking

= | Earliest departure -
‘Shortest Transit Time  Earliest Arrival
23 Mar 2024 21 days 13 Apr 2024
) CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN
‘Shortest Transit Time
30 Mar 2024 21 days 20 Apr 2024
) CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN
> MK UFS TAURUS m
Shortest Transit Time -
i
06 Apr 2024 21 days 27 Apr 2024
) CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN
> IMX  QIAN JIN303
‘Shortest Transit Time
13 Apr 2024 21days 04 May 2024
() CUT OFF DATES
POL: MUNDRA, INMUN POD: BARCELONA, ESBCN
> MK TAIHANG 258 m
‘Shortest Transit Time
20 Apr 2024 21 days 11 May 2024

POL: MUNDRA, INMUN

POD: BARCELONA, ESBCN

[ CUT OFF DATES

Continue

Documentation
Cut-off

WGM Cut-off

FCL Cut-off

Reefer Cut-off

04 Jul 2024 6:00 pm

05 Jul 2024 5:00 pm
05 Jul 2024 1:00 pm

05 Jul 2024 1:00 pm

DG Cut-off 04 Jul 2024 3:00 pm
00G Cut-off 04 Jul 2024 3:00 pm
ok
Sold out
Schedule
17 Aug 2024 200

POL: MUNDRA, INMLIN

s RaNGE [ GBERMX

Satoue

24 Aug 2024

PO MUNDR, MG

=M PEONEDLLOYDCAGUAR | GOEWKWES

via: PRATUS, GRPIR

20 days

Vis: PRAEUS, GRPIR

Shipping

Instructions Cut Off

The vessels we cannot

provide will appear grayed
out as shown below.

08 Sep 2024

£ CUT OFF DATES
POO: BARCELONA, ESBCN

13 Sep 2024

[ CUT OFF DATES
POG: BARCELONA, ESBCN



New Web Booking

Container pickup date.
Copy the cargo.

HS code (This can be filled in optionally
at this stage.)

Cargo description.

The approximate cargo weight you
entered in the previous stage.

Add new cargo.

Proceed to the next step.

Containers and Cargo

Containers Pick-up

When do the empty containers need to be released from depot?

Containers Pick-up Date

2024-10-08 0 .

Weight units
Select unit for the fallowing weight values
(®) Kilograms (kg)

() Pounds (b}

[l]Im 40" GENERAL PURPOSE CONT.
1 Container

@ Cargo ltem #1

Cargo Information

Cargo parameters and description

HE Code (optional]

+ Add Cargo ltem .

Cargo description .

XXX

Carga Weight .

kg

@ Duplicate

&€ Hapag-Lioyd



New Web Booking

Additional Booking Information

Reference number

— Your customer reference number (optional)
e

20 npe 2021 s TiMzs e s
T T

Optional Container and Cargo Requirements

C® Optional requirements

Submit Booking

In the final step, you can review all the details you have
entered, and after entering your contact information in the
top section, click on the option to
complete your reservation.

Submit Booking

&€& Hapag-Lioyd



New Web Booking

Web Booking *™  © avouttnis app

Booking Acknowledgement

@ Thank you! Your booking request has been successfully submitted.

B Your Booking

Your baoking request is new being processed.

Your baoking numoar: 66749387

Request New Booking Copy Booking Number

@ Help usimprove our service

Haw a5 your experience with the Web Sooking BETA

solutien?
Additional Products .

R

Ship Green @ (2 Take your time with Additional Freetime

The easy way to avoid emissions. Purchase destination detention upfront and plan
your shipments better in advance.

™ Buy Ship Green "™ Buy Additional Frestime

Customs Clearance

Clear your customs directly online with Hapag-
Lioyd. Avalalbe for exports and imports from / to
Belgium, the Netherlands and the United Kingdom

> GotoCargo Clearance

Feedback 1

Your booking number.

You can evaluate our new booking
BETA version here.

You can add Freetime or Ship Green to

your booking. (You can also add them
later via the Additional Services section.)

&€ Hapag-Lioyd



New Web Booking

2 (m 40' REEFER CONT. (NO FOOD) AUTO PARTS-NON HAZ
Individual cargo description for each container  J

o Read more about cargo limitations that apply for this container types

E General Cargo Description for All Containers

HS Code (optional) . Cargo description .

Search HS code by number or keywo

§ Reefer Settings for All Containers

Temperature Ventilation .

Temperature Setpoint Fresh Air Exchange

' =15 °C °C °F 105 m3/h

01°C interval entry 5 m3/h interval entry
— » — .
Min: -35 °C Max: 30 °C Min: § m3/h

Individual reefer settings for each container ]

Cargo Weight per container .

14300kg

Max: 250 m3/h

Dehumidification @ .

Max. Relative Humidity
70 %
5 % interval entry

-

Min: 50 %

Max: 95 %

If you have multiple containers and
each will contain separate cargo, you
need to check this box.

If you have multiple containers and
each will require a separate reefer
setting, you need to check this box as
well.

HS code (This can be filled in
optionally at this stage.).

Cargo description.

The approximate cargo weight you
entered in the previous stage.

Select the reefer temperature. (This is
mandatory.)

Ventilation details.
Humidity settings.
&€ Hapag-Lioyd



Click here for

Additional Services Additional

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Quality Promises

Freetime
details.
| Note: |
The purchased Freetime
days will be counted in
°* addition to the applicable
- tariff-free days.

ESN

T W)
qu{x!Ji‘ / 1

Additional Freetime

Purchase container-detention time for
your shipments in addition to the free
time tariffs — easy, online, and at a
reduced amount.

Shipping Guarantee Quick Cargo Insurance

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers with just
a few clicks.

Click here
for
Shipping
Guarantee
details.

% Additional Freetime

You can purchase immediately after making a
reservation through our Web Booking.

You can purchase Freetime for your reservation until the ship reaches
the arrival port.

If you forget to make the purchase — don’t worry! You can also find it
through Hapag-Lloyd Navigator.

It is valid for 20ft, 40ft, 40ft standard HC containers, and containers
containing hazardous materials.

@ Shipping Guarantee

With Shipping Guarantee, you can protect your shipment, including
transshipment ports, against any vessel changes for full ocean
transportation.

You can get Shipping Guarantee if you make a reservation via Hapag-
Lloyd's Web Booking or Hapag-Lloyd Navigator.

The cancellation fee for the reservation is 100% of the Shipping
Guarantee fee.

The reservation change fee is 50% of the Shipping Guarantee fee..



https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html

HLXU1234567 X
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Live Position




Live Position

Our fleet of containers
equipped with smart devices
offers you real-time tracking
of containers on land and at

sea with our Live Position
feature.

&)

8,

Y

=

=

%)
=
g,

)

2

8.

2
5&
OJ)}

It is only
applicable for
DRY containers.

Pricing is $15 per
container.

Free if inland
transport is
available!



Live Position

After this stage,
it cannot be

After receiving the quotation, you can add "Live Position" to added to the
your quotations on the screen that appears. quotation.

Our Company. ‘Online Business Suite

Services & Information Our Company

© About this app

Quick Quotes Spot

Quick Quotes About this app.

ISTANBUL JEBEL ALI / Editrequest
— |STANBUL JEBEL AL  catrenuest &, TERMINAL / RAMP -+ TRIST & TERMINAL | RAMP - AEJEA
W240402252483 e e TR e R e OB 40 General Purpose High Cube  + 1container + 1000kgm - FAK - Freight all Kind
Expiring: 2024-04-30 @ Standard +  FAK - Freight all Kind

Schedule
Quick Quotes Spot Terms and Conditions 3  Quick Quotes Terms and Conditions 3 Country Information and Requirements [

Schedule

Marine Fuel Recovery [ Country Information and Requirements [

Offers 1B Show Quick Quotes Rates
Quotation

Eo——rT— Additional Products

Additional Products

B snipGreen @

from 224 USD / eontainer ()
2 Ship Green @

@ vLiverPosiion © Live Position Fee 15 USD / container
sh Biofuel from 112 USD / container (D)
Live Position i 15 USD / container
o o] Live Position Fee i CEISLEZ)  WNOSWEPT 503w - ADX 1421006 @ | | QuiekGuotes Saot
£To i ETA usD 695 M
U e Quotation To add selected Additional Products to your quotation document, click on Update Quotation.
L veura ° Navigator 8 May 2024 Tiransshipment 3 Jul 2024
Ocean Freight per container
via PIRAEUS Susfect tosurcharges inctais
. Freight Charges
Quality Quotation number CHARMC 604w + ADX 142tC0e @ Quick Quotes Spot
Promises
Freight Charges curr. 20sTD  40STD a0HC W240402252483
£10 =8 oavs £ usDp 687 ~
Ocean Freignt uso oo o8 6s8 igital lnsi
? Commodity Chultal sighss 15 May 2024 T wransemipment 10 Jul 2024
- Ocean Freight per container
zean Freighl includes the following assessorial charges: via PIRAEUS Subjict to sureharges in details
20STD: Carrier Securty Fee, Emergency Surchargs, Heavy Lit Charge, Suez Canal Transit Charge, Tax Export, 40'STO: Carter Security Fae, Emergency
Sutcharge, Suez Cana Transit Charge, Tax Export, A0'HC: Carrier Securiy Fea, Emergency Surchaige, Suez Canal Transi Charge, Tax Export Valid from valia to
2024-04-26 2024-04-30
Surcharges VALENCIA EXFRESS  808W « ADX 1421C0.0 @ | Quick Quotes Spot
Unless otherwise spacified, all rates are subject to all surcharges as they are vaiid at time of shipment. The currently applicable surcharges are:
” ! “ g, . ¥ 2P < N £10 56 DAYS 1 oA

&€ Hapag-Lioyd



Live Position

Services & Information Our Company Online Business Sulte

Quick Quotes @ About this app

JEBEL ALI

& TERMINAL [ RAMP « AEJEA

Quote Quotation number ISTANBUL
@ DOOR « TRIST
W240402254160

New Quote —

Expiring: 2024-04-30 @m Standard +  FAK - Freight all Kind
My Quotations

Marine Fuel Recovery 4 Country Information and Requirements (3
Special Cargo Quotes

Tariffs B
Quotation

Detention and Demurrage

Tariffs.

Rate of Exchange Additional Products

Infermation
Schedule B shipGreen @ 25 50
Book

@ Live Position Fee ¥5-6SB 0 USD / container @
Documentation ¥
Track Freight Charges
Import Freight Charges Cur.  20STD
Ocean Freignt uso 508

Navigator

The Ocean Freight includes the following assessorial charges:
20/STD: Carrier Securily Fee, Emergency Surcharge, Heavy Lifl Charge, Suez Canal Transit Charg

uality Promises
= Suez Canal Transil Charge, Tax Export, 40'HC: Carrier Security Fee, Emergency Surcharge, Suez Canal Transit Gharge, Tax Export

The Ocean Freight i not subject
Live Position for Dry Containers - L

Digital Insights Dock e ftlning ol hargss

tion Complets

Surcharges
Unless otherwise specified, 2l rales are subject Lo all surcharges as they are valid al Lime of shipmenl. The currently applicable surcharges are:
Export Surcharges cum. 20810

Terminal Handiing Charge Orig. uso 180

40STD.

658

40STD

180

a0HC

658

e, Tax Export, 40'STD: Carrier Securily Fee, Emergency Surcharge,

from 112 USD / container @

Quotation number
W240402254160

Commadity
FAK

Valid from Valid to
2024-04-26  2024-04-30

From
ISTANBUL
@ ooor

To
JEBEL ALl

# Editrequest

® Advanced Routing

8
8

If there is a pre- or post-carriage included in the

guotation, "Live Position'
the quotation free of charge.

IS automatically added to

&€ Hapag-Lioyd



Live Position

- apayevyu oot

e ——— = Alsoyou can purchase the
Live Position from here.

w
1
g

Quote

— Additional Services - Complete
Your Shipments

New Booking
Booking Template
My Bookings

Booking Amendment

Additional Services 9
Documentation Ship Green
Book climate-friendly shipmel
online and actively avoid 25, 50, or N a0dItion 0 the Tee
100% of CO2e emissions for your booking or container number and get 19— easy, online, and at a
shipments, - door-to-door data at a glance > reduced amount

Navigator

‘Quality Promises

\ »
Digital Insights Dock ’ v

ALY s

Shipping Guarantee Quick Cargo Insurance Customs Clearance

Purchase a high-class cargo
ddit

hipment from any roliovers with just security for your cargo. Available for exports and imports from
5 2 .

few clicks. selected countries. selected countries

&& Hapag-Lioyd



Live Position

Our Company Online Business Suite

Live Position @ About thisapp

Provide container or booking number

15268497

You can track your
shipments by entering
your bookings under S
the "Live Position"
section in the "Track”

menu.

London Gateway, UK

@l Container just left the port in London
? Peterborough, UK . ") ‘_
G 3 - ‘ E ]
|
|

&€ Hapag-Lioyd
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Ship Green i




Ship Green

= With ETNEIT, one of our most up-to-date services,
you can reduce the emission rate of your shipments.

= By adding SifNelT=alto your load, you can eliminate
25%, 50% and 100% emissions.

How to get Ship Green?

If you have an existing reservation, you can select your
reservation from our Hapag-Lloyd Navigator platform .
and purchase it from the Additional Services tab. ¢

Additional Services

The casy way to avold emisZons

‘ g o Green 3 For detailed information, you can write to our

address greece@service.hlag.com.

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Booking Amendment ® About this app

Booking Amendment

Booking

Submit a revision request online
to your reservation.

Enter number of the booking you want to update or cancel

Enter booking number ‘




Booking Amendment

For all changes and cancellation requests related to your
current bookings, you can easily submit them to us and
ensure prompt processing.

To avoid delays in your requests, we kindly ask that you
only send change/cancellation requests via this web form
and refrain from sending separate emails for the same
requests.

To access it, please click on the "Booking Amendment"
option under the "Book" menu on the left side of our
"Online Business Suite" page. Your submitted
changes/cancellations will be reviewed by our team, and
once the requested change is approved, you will receive the
necessary information via email with the case number that
appears after filling out the form.

Services & Information Our Company

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Online Business Suite

Booking Amendment About this app

Booking amendment request

Enter number of the booking you want to update

What is your request?

(® | want toupdate booking (O | want to cancel booking

Select specific type of update from the list below

t from list v

&€ Hapag-Lioyd



Web Booking Amendment

Services & Information Our Company Oniine Business Suite

Booking Amendment © About this app

& Booking - it
Booking ALIAGA JEBEL ALI
g No. TRAU 11oavs hESEA
L
20 Terminal/Ramp P Terminal / Ramp
plate 2022-08-27 2022-09-10

I 1x 40' HIGH CUBE

ervices
Request

What is your request?

V — (®) 1want to update booking (7} 1want to cancel booking

Please specify the type of amendment (you can add up to 10 types)

1 Amendment

Type of amendment

rvices
Provide any necessary details and attachments (optional)

i Describe d
© Addanachmens

ipg, png, ot

]

© Add amendment

Review and Confirm

Amendment

Type of amendment
Q| o -

Contract and Contract Party ~

Change Contract No/Contract Party/Name Account A
Vessel and Routing ~
Change Vessel
tachments
Change Routing / Transportation Mode
Change Destination After Loading
Equipment information
Increase Container
Reduce Container
Container Swap / Container Linking
Change Container Type
Change Empty Pick-Up Date / Empty Pick-Up Location
Change Positioning Date (Carrier Haulage)
Change Loading Reference (Carrier Haulage)
Change Reefer Setup
Change SOC Information
Cargo information ~
Change Commodity Short Description / HS Code A
Change Cargo Weight
Change DG/00G Information
Others

Change Customer Reference

You can find detailed information by:

clicking here.

&€& Haepag-Lioyd


https://youtu.be/us5U0j6snLY

Web Booking Amendment

Thank you!

Your update request has been successfully submitted.
A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

How was your expenence with Booking Amendment salution?

If your request is received, a window like
the one below will appear and the "case"
number where your revision is tracked will
appear on the screen.

You can find detailed information by

clicking here.

&€ Hapag-Lioyd


https://youtu.be/us5U0j6snLY

Virtual Assistant

Get your answers instantly!




A faster communication...

Virtual Assistant

With our new Virtual Assistant
application, you will get answers to

your basic questions much faster.

Before Loading

= Create quotes

= Make booking inquiries

= Check container release details
= Check deadline / Cut-Offs

= Ask for deadline extension

= Access Local Charges

= Submit VGM

= Look over the vessel schedule
= Raise documentation inquiries

Digital Support

= Contact and password update
= Direct link and support to digital
tools

Offices & Local Info

= General information about offices

= Local page access according to
customers access

Services & Information Our Company Online Business Suite

Businessthe

Hapag-Lloyd Virtual Assistant

Chat started at 07-58

Hello Maria
navigate.

. I'm here to assist you

How can I help you today?

Rlease select one of the options below:

Before Loading

After Loading

Digital Support

Offices & Local Info

To use our virtual
assistant, which you
can use for your pre-

/post-booking
transactions and more,

you must first log in to
your membership.

After Loading

= Request to change
destination

= Download arrival notice

= Check container return details

= Access Local Charges

= Tracking

= Download your invoice

= Raise documentation inquiries

= Details about Demurrage &
Detention

&€ Hapag-Lioyd



ﬁ Schedule

@ Book

E} Documentation

’ ﬂ/g Track
4

7
2 A -
§ \ Quick Quot G

k Quotes @ VGM - Verified Gross Mass

B
[y -] Information
o at a Glance

We make Global Trade happen

I3 Track contalner

N i
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Shipping Instruction

With our updated interface, you
can now submit your
instructions much faster.




New Online Shipping Instruction

Home Services & Information ‘Our Company Online Business Suite

Documentation > Shipping Instructions

1. Log In to the Onllne ) Shipping Instructions eaSl Templates
Business Suite. ook

Documentation

2 O h D m My Shipments
. p e n t e O C u e n tat | O n Please open your document with the Adobe Reader version "DC 2022 003.20282" or above to ensure a successful processing of your shipping instruction. If you face errors with not being allowed to
Verified Gross Mass edit the PDF, please use the link above to download the newest version from Adobe!

menu. (VM)

Shipping Instructions

3. Select the Shipping
Instructions option.

Customs Reference ﬂ

4. Choose your booking
Booking No. Customer Reference Vessel Departure  Document Closure  Vessels. Port of Discharge, No. of Shipping Instructions  No. of Draft:
num b er Lol End of Transport (received at Hapag-Lloyd)

2024-06-13 2024-08-08 YMWONDERLAND,  LAE
[ FRIDA RUSS

5 . YO u C an ac C es S 0 u r n eW Import y O 2024-07-16 2024-07-11 ZIM ATLANTIC, SAN JUAN, PUERTO RICO

MERSIN EXPRESS,

instruction form by Havor MNoRO
2024-07-16 2024-07-11 ZIM ATLANTIC, SAN JUAN, PUERTO RICO

selecting the "Use New Sl R e,
tO Submlt" 0pt|on_ Digital Insights Dock ~ ~

—— T T e

Electronic-Advanced Shipping Instructions: eaSl online © o

Search for a specific booking by inserting a booking number or list all your relevant bookings directly by simply pressing FIND.

Important Note: By default your browser tries to open the PDF with a plug-in. Those plug-ins do not support the feature or the eaSl form. See our User Guide for further information

Feedback

You can access our New Instruction Form from here.
&€& Hapag-Lioyd



https://www.hapag-lloyd.com/solutions/shipping-instructions/#/

New Online Shipping Instruction

With our renewed instruction form, your instruction
transactions are now much easier and faster.

The boxes marked in orange are mandatory and
the green boxes can be filled in optionally.

We kindly request that the following
information be included in your instructions:

Open Address
E Malil
Telephone

Tax Number

If this information is missing, there is a risk that your booking may be rolled to
the next cruise.

Shipping Instructions Aot ihs an

Shipping Instructions Farm Templates

Enter a Booking No.

< |

Booking & BL No

Select the applicable BL number

Booking Number

——

Addresses & References

Here you can use
your instruction
templates.

Select BL Number

You can write the
reference numbers
you want to appear
on the invoice here.

[nlm«

Shippers Reference (optional)
—
Fraight Forwarders Refarence (optional)
——

TAX ID of Shipper EuEtlum\l

[ Toorder @ Consignee not yet specified

Forwarding Agent (optional)
—

Consignee

TAX ID of Consignee (optionall
—

Notity Address (optional)
—

TAX ID of Notify (optional)
—

TAX 1D of Forwarding Agent (optional}
—

Consignee's Reference (optional)
—

Place of Receipt

Place of Delivery




New Online Shipping Instruction

Same description for whole 51 »

If you want to enter the same cargo
description for all containers, you can
select this option.

Add one more

cargo detail for Copy cargo

the same details.
container.

@ Add Cargoltem [ Duplicate Cargo Item

& Add Container

Add a

different
container.

Containers and Cargo

Same description for whole I | 1

1, Container and Cargo for BMOU2781270

Container Na. Seal No. {optional) Seal No. {optional) Seal No. [optional)

D Duplicate ~

BMOU 2781270 | | | | | |

&g HLCU 1234567

(8) Individual Descriptions for the Cargo ltems of such Container

O Same Description for the whole Container {Marks & Numbers and HS Code will be included)

Cargo Item 1 of BMOU2781270

Mo. of Kind of Packages / UN Packing Code Print the Kind of Packages on BL as

Defaultis selected Kind of Packages

| -

’GmssWelgnt . Cross Volume [optional Net Weight {optional
| 247905 | ‘ kg | 20 mtg | 0 ‘ kg |

HS Code

| 110100 |

Marks & Nos toEticnaH ! escription @

Enter Marks and Numbers WHEAT FLOUR

A

© AddcCargottem ] Duplicate Cargo Item

& Add Container




New Online Shipping Instruction — AMS/ACI

Country Specific & Customs Requirements

Currently, the ENS customs clearance is
o g et f ot S, v v 1 g st et e vt for v done by you. We will provide information

document. Following customs system are relevant for this booking:

ez 0 @ once action is taken on our side.

+ Automated Manifest System (US)

@ itis possivle to submit your initial shipping i ion without providing b ough, many
can b y to complate th on process and will become man re the final bill of
lading can be issued. In case you ask Hapag-Lioyd to file your house bills, house bill infgsStion will be mandatary to
submit.
References

EU Import Control System 2 filing

(® 1am the cargo awner
(O 1am a self filer { filing by supplementary declarant

() Ask Hapag-Lloyd to file my house bills

UCR Number Self Filer SCAC Code

Additional EORI Numbers

EORI No. for Consignee @ EORI No. for Shipper

| | ‘ ‘ @ Ask Hapag-Lloyd to file my house bills

EORI No. for Freight Forwarder EORI No. for Notifier @ House Bill 1

True Shipper Uttimate Consignee
EORI No. for Manufacturer EORI No. for Warehouse Keeper /

EORI No. for Consolidator

| | TAX ID for True Shipper TAX ID for Ultimate Consignee

US Automated Manifest System filing

[ Use Shipper from above's first section [ Use Consignee from above's first section

Addresses & References. Addresses & References

(® 1am the cargo owner
(O 1am a sl filer | filing by supplementary declarant Choase the Cargo Items that should be included into House BL above

() Ask Hapag-Lloyd to file my house bills [ Cargo tem 1 of HLBU 9145442

If the BL shows the
actual
sender/receiver.

American SCAC
(AMS) / Canadian
(ACI) code

Entry of True
Shipper /
Consignee
Details

&€ Hapag-Lioyd



New Online Shipping Instruction

Shipping Instructions @ Aboutthis app

Freight

Freight

Set Charges to Set Charges to
C h 0 O S e O Alcallect () Individually

(®) Al Prapaid
(® AnPrepaid () AlCollect () Individually

yo u r Origin Part Charge Sea Freight
p aym en t Origin Port Charge Sea Freight Deztination Port Charge © prepaiz (3 colieat ® prepaa

method @® Prepaid () Collect (®) Prepaid () Collect (®) Prepaid (7} Collect

(O colect

Destination Port Charge

(®) Prepaid

() collect

Feedback

4 Document Issuance
Number of Freighted Originl BLs Number of Freighted Copies (optionsl)
Lo [
Document Issuance Mumber of Unfreighted Original 8Ls Mumber of Unfreighted Copies [optional)
Select [o JE
d t . I Mumber of Freighted Original BLs Mumber of Freighted Copies (optional) Freight payable at Document Type
etalls . | [o [(onam < [onanm -]
S u C h aS Mumber of Unfreighted Original BLs Mumber of Unfreighted Copies {optional)
document jC
typ e an d Freight payable at Document Type 5 Comments
Crigin - | | Original
f r e | g h t Origin Original Add a general comment if needed
) General comment (optionall
p ay ab I e Destination Sea Waybill
Elsewhere Electronic (eBL)
4

[ 1accept the Terms and Conditions

Confl rm and laccept the Terms and Conditions
transmit the

Saveas Template

instruction!
Save as a draft!

&€ Hapag-Lioyd



BLOraft Approval Abeut i aon

< matoun c Bl s e . w>

e gt e s Bill OF Lading  swass Tangonse P s
=

BL Draft Approval

With our Draft Approval web
solution, you can now easily
review, edit, and approve your

Bills of Lading or Sea Waybills
instantly.




BL Draft Approval

Choose your Bill
Services & Information ‘Our Company Online Business Suite Of L ad i n g

BL Draft Approval @© About this app

gucts BL Draft List

Schedule
Search Date range

| Q ‘ () Lest1aays -

Book

Documental
All(175) Open for review (78) Correction sent (2) Approved (2) Released (91)

My Shipments

Document Type: | Bill of Lading | | Sea Waybill
Verified Gross Mass (VGM)

Shipping Instruc Document no. Document Status @ Draft Updated @ Document Type @ Booking no. Customer Refarence vessal nama voyage no Port of Loating Port of Discharge
BL Draft Approval
Released 20221223 Sea Waybil B . SSFO0121009 ZIM VANCOUVER 207567 USORF TRIMER
Customs Status
Released Sea Waybil B . TRIPLE CROWN 45 CLEOPATRA 294215 USORF TRIMER
Customs Referance
Approved Bill of Lading B $5F00121008 SCUNION TRADER 605131 USORF TRIZT
Cargo Claims
HLCUIZ Open for review Sea Waybil B COSCO JAPAN 207647 TRIZT BEANR
HLCUIZ Carrection sent 20221223 Sea Waybill B XN LOS ANGELES TRISK SAJED
HLCUEZ Correction sent 2022-12-23 Sea Waybill B DICLE GIDA CROATIA 204750 TRMER Joagu
Navigator
) . HLCUIE Released Sea Waybill B TEKSAN_2XA0FROWOH IXA0H SASKIA A 296896 TRGEM MAPTH
Quality Prom
Digital Insights Dock Open for review Waybil B PIKA SPARTEL TRADER 805138 TRIZT USSAV

&€ Hapag-Lioyd




BL Draft Approval [ ommion)

oval @ About this app 1 Container and Cargo for (FANU 3136403) ¥ Delste A

Container No. Container Type i
| FANU 3136403 | | A0HT | 1085314 ]l Il I
! Addresses & References
Shipper Carrier's Reference B/L No. I l
d

= [—

< Back

Export References

‘Cargo Item 1.of FANU 3136403 W Delete cargo
. bo_of Quter Packin: HS Code
- I 1589 IIPACKM.ES II choose HS Code l
Forwarding Agent
J Het Weight Het Volume.
[ | ( - 1| | E2

L

Notify Address ‘ Gross Weight
( ) — 9840 ka

— Consignee's Reference

— I[ I Marks & Nos ('] Description
Vessel(s) Voyage No. Enter Marks and Numbers ARPET
Place of Receipt here
MAERSK SEMBAWANG ‘ [ 349N ]

lace of ety
KAMP-LINTFORT

ANTWERPEN, BELGIUM ] 4

© Add Cargo ltem

Tatal:

Na. of OQuter Packing Gross Weight Gross Volume

* You can edit the information on the bill of lading here. [0 [ ronces ED |[ ] [ [um |

Each line can contain a maximum . [ ———
of 35 characters! E | (oo |

Mavement Currency

‘ FCLFCL | ‘ usD |



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html

Document Issuance

Place of [ssue.

Date of Issue.

| IZMIR

| ‘ 2025-03-07 ‘

Number of Freighted Original BLs

Number of Freighted Capies (optianal)

| o

L= |

Number of Unfreighted Original BLs

e —— You can detail your

IE ‘ payment details by writing

| Sea waybill

. |] here.

Sea Waybill Amendment

Clauses

(Example: ALL CHARGES PREPAID)

QOriginal

Sea Waybill |

@ Please note that only some of the clauses can be legally changed per draft correction.

In case you are changing ta an elsewhere payment via a draft correction, please mentig)

yyer in the freetext comment in the last sectian.

Electronic {eBL) Clause

You can send your detailed

After selecting the above

option, you must attach

your receipt from the s Comments & Attachments

section below.

General comment foptional)

Add a general comment or attachment if needed. Please do not add handwritten changes as attachment.

requests such as BL

separation or merging
here.

Add attachment

o drag and drop yous e hese

Arcapted fie types: jp, pag, pdl

laccept the Terms and Conditions

View original BL Draft Approve without Changes m

Review your Approve BL | Submit your
without making revision
m draft.
. request.

View ariginal BL Draft Approve without Changes



Electornic BL (e-BL)

Digitize your transactions with
eBL for a fast, secure, and
paperless world.




Electronic BL (e-BL)

Dealing with physical documents can lead to cumbersome, time-consuming, and error-prone
processes. Therefore, at Hapag-Lloyd, we invite you to use our Electronic Bill of Lading (eBL)
service, which allows you to deliver your bills of lading digitally without using paper.

By using our eBL service through our providers, WAVE or IQAX platforms,
you will benefit from the following advantages.

Faster _G) Sustainable @ Reduce QR
= L®

Transfer Approach [[=> Costs

P @ Reduce the document transfer Contribute to the environment  Avoid courier and transfer
¢ process from days to minutes. by eliminating paper usage. costs.

e —

69 &€& Hapag-Lioyd



Dispute

Don't let invoice disputes disrupt your
business operations - try our new invoice
dispute form today and experience the peace
of mind that comes with streamlined dispute
resolution.

1111171717717/

N |
§§N\/QIQMY
N
YN
§§
N N
X




My Dispute Here, you can

review the current

status of your
previous
requests.

Home Services & Information Our Company Online Business Suite

My Disputes @ About thisapp

Quote

+ New Invoice Dispute
Schedule

Book Dispute Status User Role Dispute Creation Date

Dispute No. - Search e.g. 12345678 Select - Select - 2024/07/04 - 2024/10/02 O Reset Filters

Documentation
Provide a date range in the last 90 days

Finance

My Disputes Invoica Amount Dispute Creation Date

My Invaices EUR 220.00 2024-10-01
EUR 220.00 2024-09-30
EUR 1983.50 2024-09-25
EUR 654,50 2024-09-24

EUR 595.00 2024-09-20

USD 1348341 2024-09-17
Digital Insights Dock

From the "New Invoice
Dispute" section on the

Go to our website and Click on the "My

navigate to the "Online Dispute" option under

Business Suite" page. the "Finance" menu. opened page, you can access

the dispute request form.




I n VO I C e DI S p u te Invoice Dispute @ Aboutthis app

B Invoice
Provide the details of the disputed invoice.

@ 'f you want to dispute an invoice without related shipment number (free invoice), please contact Customer Service

Hapag-Lloyd Invoice Number / Ref. Number

To access our invoice dispute web solution, you
must log in to our website using your credentials.

 you have multiple shipment numbers in the invoice, provide sny of them.

To submit a dispute, you will need the ten-digit

Hapag-Lloyd invoice number. This number is 2 Dispute

often printed in addition to any local country I
invoice references and might be labelled PR

@ ' you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.
differently in your country.
() Incarrect seafreight / haulage
() Incorrect payment terms | payer

Here are a few hints that will help you: Y ——

(O Incorrect demurage/detention charges or freetime application

U Hapag-Lloyd invoice numbers have ten digits

Bl Dispute Description

a.n d Start Wi th a 2 Provide a detailed reasoning for the incorrect invoice.

Dispute Description

JIn some countries it’s not labeled as Invoice
Number but as “Ref.”

Ll Mail address box must be filled with a mail , _
address with an Hapag-Lloyd account. Click here for more details.

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/content/dam/website/downloads/local_info/Dispute_App_User_Guide.pdf

OurCompany |  Online Business Suite |

‘1) Book i g .

=5 Documentation
5 We make Global Trade happen

Ug TraCk 2he . I3 Track container
v A /‘ M

4 g Quick Quotes
m ImpOI’t g _— . . Eﬁ V}GT". ‘/c‘ﬂf‘efllGrfss IA‘.]SS

@ Information
Q ata Glance

Q | &N~



Navigator

Track your reservations in detail!

Stay informed of all your bookings: get
all the details, live updates and
documents about your loads and
manage your bookings easily and in one
place.




Hapag-Lloyd Navigator 2.0

Navigator 2.0 © About this app 1 Switch to the Previous Versiol
Shipments ToDo's e Search: ‘ Booking No. Q
Start Location End Location Your Reference Vessel Date Range
| @ City or Locaton Code | | @ cityorLocerion Code | | searchfor Reference e | | eg krotoExPREss | | emizozzeiz0-20220222 (D) | Clear m
+ Download m Customise Columns
Booking No. 4 Your Reference Bill of Lading Ne. Main Vessel Voyage No. Additional Freetime Shipping Guarantee ‘Hapag-Lloyd LIVE Start Location ETD End Location ETA Transit Time
& 10005619 4358069520804600 HLCUNG12205U0IM2 LEVERKUSEN EXPRESS o4az2w - - - (CNNGE) NINGEO 2022-10-04 (TRIST) ISTANBUL 2022-m10 37 days
& 10006163 1048125377 HLCUTA122058ANJZ HONG KONG EXPRESS o4ow = Buy - - {CNTAQ) QINGDAD 2022-10-18 (TRIZT) 1IZMIT 2022-12-03 45 days
& 10037958 HLCUI 208 VELIKA EXPRESS 01w3as - - - ITRALD ALIAGA 2022-09-24 (USORF) NORFOLK, VA 2022-10-24 30 days
& 10049008 4351019520702700 HLCUSHA2206GCSG2 LUDWIGSHAFEN EXPRESS 03sw - - - (CNSHA) SHANGHAI 2022-08-13 (TRIST) ISTANBUL 2022-08-14 32 days
& 10070910 1048168237 HLCUIZ1220879690 NEVZAT KALKAVAN 2mw - - - (TRIST) ISTANBUL 2022-00-04  (USPHL) PHILADELPHIA, PA 2022-10-03 20 aays
& 10357505 1028908661 HLCUZS12208AQ0A2 FENG NIAN 558 2210170000 - - - ICNZUH) ZHUHAL 2022-10-18 (TRIZT) IZ8IT 2022-11-25 28 days
& 10274053 1049897252 HLCUIZ122M193084 COLOMBO EXPRESS 22848 v = Buy . [TRIST) ISTANBUL 2022-12-05 (PKBOM) MUHAMMAD BIN QASIM 2023-01-02 28 cays
& 10377020 1047388353 HLCUIZ1220722361 BOMAR JULIANA 05wz29 - - - (TRIZT) ZMIT 2022-07-28 (USSAY) SAVANNAH, GA 2022-09-08 42 days
& 10380247 4351019520702500 HLCUSHA2206GCQWS Y WINDOW oazw - - - (CNSHA) SHANGHAI 2022-08-09 (TRIST) ISTANEUL 2022-09-07 29 days
€ 10381936 484 HLCUSIN: 12434 YM WINDOW o3z2w - - - 2022-08-17 (TRIST) ISTANBUL 2022-08-07 21 days

Recordsperpage: 10 =  TW0ofl084 < < > 3]

Filtering : You can find your cargo more easily To Do’s: You can follow the upcoming
with your POL/POD, reference code, ship or ETD processes for your bookings here.
date.

Advanced Search : Enjoy advanced search 9
functionality using container, invoice or BL

number and quickly find and track your

shipments.

76 &€& Hapag-Lioyd



Hapag-Lloyd Navigator 2.0 Shipment Detalils View

Mavigator 2.0 "™ © About this app.

¢ Back n

8oaking Na.

b Q

o (TRMER) Mersin

ETD: 2022-05-02

Your Reference
Bl

6 ToDa: -

Details e

@ Bocking Information

Your reference C
Baoking date 2022-04-25

Baoked By

(I Containers and Cargo

Containers ascp
Gommodity T

Export FEL [ Merchant's Haulage (MH)
import FCL / Merchant's Haulage (MH)
BL/SWE no. HLCUIZ

[ cCut-offDates

W Additional Services

@  ivping Gusantee

5 Cantainers
Q a56P
9 (KRPUS) Busan
Commodity

ETA: 2022-06-02

Overview  ContsinersandCargo  Documents  Addtional Services 6

0 Copy Booking 7/ Update Booking

(8]

Completed
Sl Status Completed
Document status Completed
Dangerous goads No
Temp Ho
006 Ho
sow No

ne

VGM

Document closure

1
L

More Actions =

o]

View Details

] Switeh to the Previous Version

Dacument Status
Completed

3] o

Progress @

0 (TRMER) MERSIN =
| £TD: 2022-05-02

5 YMWORTH ~
| Tisnai Tne: 310ays

© wreus Busan -

ETA: 2022-06-02

Name

H
3
2

Street 1

PastCode 5

city 3

Country K

Subdivision B

K

Contact
Telephone 82
E-mail  jog

Websita -

Gpening Times
Mon-Fri 00:01-23:59
Sat-5un 00:01-23:59

@ Booking Number & Reference: Here you can see the selected
reservation number and the linked reference.

Route: End-to-end route details for the selected shipment.
Containers & Commodity: Container and commodity type for the
selected shipment.

Document Status: Indicates whether there is a lack of documentation
in your instruction.

To Do: If an action is required on the selected shipment, it appears
here.

© ®© 6 o o

Tabs: You can find container and cargo details, documents and
additional services such as free time here.

< Documents tab includes invoice, booking confirmation, SWB
final, arrival notice.

@ Booking Details: It consists of 4 parts: Reservation Information,
Containers and Cargo, Cut Off Dates and Additional Services
Purchased (Shipping Guarantee, Additional FreeTime)

® update Booking: You can directly access the Reservation Change
tool for the selected booking.

© More Actions: It gives you access to the most common links such as
Customs, Instructions, webVGM, Port charges.

@ Process: The flow of the transport process.

&€ Hapag-Lioyd



BooKing/Container |

Tracing by Container

Tracing

24/7 online tracking
Control your loads in real time Contanero. [0 Jieg.Huoutaaasen
whenever you need them.

Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.




Tracing

You can choose by container or by reservation, subscribe
to tracking notifications and use the ship tracker for a
ship's current schedule.

Track by Booking

Track by Container

Tracking Subscription

Vessel Tracker

79

Documentation

Track

by Booking

by Container

Subscription

Vessel Tracker

Hapag-Lioyd LIVE

Import

Navigator

Quality Promises

Digital Insights Dock

Tracing by Booking “ o

Flease enter a Booking Mo. or a Bill of Lading Mo. to perform your search. Use also the Vessel Tracing for
the current vessel schedule.

(7]

Your search yielded a list of several containers. Select a container to receive more details.

Booking No. _331 05458

]

Bill of Lading Mo. Type Container No. Status Date Place of Activity

@ HLCUIZ1240415284

==

220T UACU 2419225  Amivalin = 2024-04-15  1ZMIT

Tracing by Container o

tainer number 1o recsive racing information. Use

Container No. | UACU 2419223 |(e g HLCU1232567)

Container Information

215 the Vessel Tracing for the currant vessel schedule.

Type 2207 Description OPEN TOP CONTANER Dimension 20'% & X 36"

Tore (kg) 2350 Max Payload (kg) 23130

)

stat Place of Activity Date Time Transport VoyageNo.

zum 2026-08-15 1825 Truck
Arrival in zurr 2028-04-15 1817 Truck

iz 2024-06-19 1500 MONA LSk soom

PIRAEUS 2004-04-22 07:00 MONA LiSA 00w

PIRAEUS 20260626 2200 NINGED EXPRESS 2007

NHAVA SHEVA 2026-06-13 1000 NINGEQ EXPRESS 2807

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Greece =

Greece Local Page

Access more detailed information
specific to Greece.




Greece Local

Services & Information

Offices & Local Info  «
Overview
North America
Latin America
Europe
Africa
Middle East / India
East Asia

Oceania

You can click
here to go to
our local

page.

Page

Our Company

Online Business Suite

-
[}
Greece
Thessaloniki
Q Piraeus
oL
Offices
Piraeus

Thessaloniki

(®) icetana

2

@ Finland

@ eriy
@ sweden

@ Russian Federation

Latvia

@ Denmark @ Lithania

©®  ynitedKingdom @

L | S @ @ Netherlands @ Potncs
Belgium @ @ Germany.
N CzechRep. kraine
1 — Rep-.
(@) Austria e
: ungary
"4 (@) stovenia @ Roman!
Se fenearo

Ttaly

J and My
tia (@ @) Bo I@Hen i
or 2

(®) maita -
| "
Piraeus, Greece F

Street Address 9

HAPAG-LLOYD OVERSEAS TRANSPORT
(HELLAS) S A

2, DEFTERAS MERARCHIAS STR
GR-185 35 PIRAEUS

| +30 2119906020

Opening Times

Man - Fri: 08:30 - 17:30

Funetion Hame Phone

stomer Service \ +302110006020

= Sales

\ +302110006020

€@ Hapag-Lloyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/greece.html

Greece Local Page

Greece Dispute Import V.. Imy

Be our guest at our

rtE.. Import Export FAQ Guide Vi.. Export V..

Greece

17.12.2024 15:00
T) MS Teams

Export We

-
|nar Click here to save the date!

Important Announcemen

Effective from September 1, 2024, there will be
for *booking cancellation, container reduction,
next vessel" costs in reservations for shipments|
Gresce

1 Click here for the details. (194.8 KB, 1Page)

Export Webinar

Dear Customers,

We are excited to invite you to our upcoming on)
will provide a comprehensive overview of Hapa
processes.

During this session, we will showcase several o
solutions, including the renewed Quick Quotes,

Shipping Instructions tool, the Invoice Portal, ne]
and our advanced tracking too!

You will also have the opportunity to ask your
rough the Q&A section during the event.

Date: December 17
Time: 15:00-15:30

Click here to join the webinar!

Quick Links

Ver

| Tracing

Local Charges
anges to the tariffs  Please see Information about Local Charges/Service Fees.

pataueciotie External links

riginating from
PCT (Terminal at GRPIR)
PBPA / OLP (Terminal at GRPIR)
OLTH (Terminal at GRSKG)
Ministry of Merchant Maritime and Aegean
The International Maritime Union
‘Association of Intemational Freight Forwarders & Logistics Enterprises of

e event, where we Binasa

} loyd's export
Greek International Business Association

Product Brochures

Container Specifications

ur innovative digital
e brand-new Web

ooking process,
Hookiea procer Reefer Cargo
Dangerous Goods

stions directly Special Cargo

Useful documents
B Customer Experience Survey 2024 (295.3 KB, 2 Pages)
B Greece_Export_Welcome_Pack.pdf (3.2 MB, 24 Pages)

I Greece_Import_Welcome_Pack.pdf (671.6 KB, 10 Pages)

Tracing by Container
Tracing by Booking
Shipping Instructions

New User Registration
Online Booking Tool

Online Booking Amendment
Newsletter subscription

Greece  Dispute  ImportV. Import . import  Export  FAQ  Guide Videos

Guide Videos

ExportV.

~ Avagedpnan Tou Booking (Booking Amendment)

~ BL Draft Approval Guide /f AuaBetpnon/ Eykpion ©oprwTiic

~ ApopohayiaMAoiwy (Interactive Schedule)

© Anootohs @opTwons (Shipping Ins: ia EASI)
~ Yrok A Booking Fee Calculator)
~ i ion Calculator)

Gresce  Dispute  lmpone¥. i mpart  Export  FAQ  GuideVi ExportV.
Gresce - Import Empty Return Depots
Piracus | Empty return depots
‘Thessaloniki / Import empty return depats
CorUnit (€6) Paschatiia(Only Restars) Pirssus Containar Tarminsi KARIS DEPOT
20 vansistea *
2007 1 20 Opan Top x
20120 Pl x
%
207 Genaral x
£0HC 1 40 High Cube x

&€ Hapag-Lioyd



Contact Detalls

You can reach all our departments by calling our
phone number below. You can reach the relevant
representative directly by entering your case or
loading number at the beginning of your call in
order to reach the relevant customer service
representative directly for all your questions and
operational requests on the basis of loading.

— Customer service: greece@service.hlag.com
— Phone: +30 2119906020

The phone number +30 2119906020 only serves
our customers who have a case, booking or pin
number.

In order to create a case number, you must first
send an e-mail to greece@service.hlag.com.

After the case number is created, you must
enter your "case" number by dialing the
department you want to connect to.

&€ Hapag-Lioyd
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