
Discover “hapag-lloyd.com”
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Quote
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New Quotes
All offers in a single 

screen !
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Price Comparison 
on a Single Page

You can use it 
whenever you 

want

More than 120 
routes and 600 
different ports

Available for all 
container types

Detailed Pricing

“New Quote”
Your quote will be ready in seconds!
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2

Duplicate your 

selection

1. Selecting Route and Transport Mode 

Origin and Destination: When you start entering your 

location, select your choice from the suggested points in the 

dropdown menu. You can also select a location for ground 

transport. 

Delivery Type: Depending on the type of your shipment, 

select the appropriate option from Terminal/Ramp or Door 

Delivery. 

Multiple Routes: If you want to view different routes within the same quote, you can 

add new routes using the “Add Routing” button.

4. Commodity and Confirmation

Commodity: Use this button to view the available commodity 

(cargo) types and select the correct classification.

View Quote: After reviewing all the information, click the 

“Search” button to view your personalized quote options.

3. Container and Cargo Details

SOC (Shipper-Owned Container): You can select this option 

if you will be using your own container. Important: We 

recommend that you review the SOC rules before 

proceeding.

Equipment Selection: Enter the container type, quantity, and 

cargo weight that meet your needs.

Hazardous Materials: If your cargo falls under the 

“Dangerous Goods” category, check the relevant box and 

fully complete the IMO Class and UN Number fields.

2. Dates and Validity 

Flexible Scheduling: Set the offer’s validity period according 

to your preference. 

Important Note: For shipments to the U.S., Canada, and Puerto Rico, base the 

offer on the door-to-door delivery date; for all other destinations, remember 

to base the schedule on the ETD (Estimated Time of Departure).

New Quote

1

3

4
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“New Quote”

The dates at the top of the screen are 

sorted to show you the most favorable 

options. You can view Quick Quotes 

and *Quick Quotes Spot comparisons. 

*If the service is available.

After selecting the date that 

works for you, click “Select” 

to proceed to the service of 

your choice.

You can compare the differences between 

Quick Quotes and Quick Quotes Spot.

You can 

change the 

port of 

discharge or 

the mode of 

transport.
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New Quotes - Quick Quotes 

To view the price breakdown for the 

quote, click the “Price Breakdown” 

button and print the page that opens. 

Also, be sure to check the “Remarks” 

section for additional details.

All information regarding your selection, 

including the total price, will be displayed in 

the sidebar.

Click here to proceed to 

the next step.

*Price breakdown
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New Quotes - Quick Quotes 
You can select the additional services you can add 

to your quote here.

Reduce your 

emissions with 

Ship Green!
These services 

can also be 

purchased after 

making a 

reservation.

Further details 

about our 

additional 

services are 

provided on the 

following pages.

Track your 

containers in real 

time via GPS with 

Live Position.

Protect your 

cargo with Cargo 

Shield.

Extend your free 

time at your port of 

arrival with 

Additional Freetime.



10

New Quotes - Quick Quotes 

Once you’re sure everything is 

correct, click the “Get Quote” 

button. Your quote will be ready 

after this step.

In the final step, you can review your 

quote details, check for any 

additional services, and if you notice 

any errors, you can make the 

necessary changes by selecting the 

“Edit” option.

The additional services you have 

included in your proposal.
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Your Quick Quotes 

quote has been 

generated.

Using the options 

provided, you can 

download your quote 

as a PDF, send it to 

your email address, 

proceed to the booking 

stage, view your other 

quotes, and create a 

new quote.

New Quotes - Quick Quotes 

Download 

as a PDF.

Send your 

proposal to your 

email address.

Turn your 

quote into a 

reservation.

Diğer tekliflerinizi 

inceleyin ya da 

yeni teklif alın.

Review your other 

offers or get a new 

quote.
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My Quotations

All quotes you request 

are saved in the “My 

Quotations” section.

 *Spot quotes do not appear in this section.

You can then select your quote to download the 

PDF file to your computer or use the “Schedule” 

option to view the ship’s schedule.
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Quick Quotes Spot

Shipping and Equipment Priority

Request your quote, view available departures for 

your chosen route directly, and secure your 

prioritized reservation.
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“Quick Quotes Spot”

You can continue with your 

Quick Quotes Spot offer—which 

includes a loading and 

equipment priority—right here.

The dates at the top of the 

screen are sorted to show you 

the most favorable options. You 

can view Quick Quotes and 

*Quick Quotes Spot 

comparisons.

*If the service is available
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After adding our additional services to your cart and 

proceeding to the next step of your quote, our system 

will redirect you to the relevant screen so you can 

review your quote.

New Quotes - Quick Quotes Spot 

A reservation must be 

made in order to create 

your SPOT quote. At 

this stage, please make 

sure your reservation 

details are entered 

correctly.
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New Quotes - Quick Quotes Spot 

After completing the 

booking steps and 

clicking the “Submit 

Booking” button, your 

booking confirmation 

will appear and you will 

be able to see your 

booking number.

65*****2
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Quick Quotes Spot
Important Remarks

Overview and Scope

This is a one-time freight rate application that includes space and 

equipment prioritization for a specific vessel. It is valid for all 

destinations.

Carriage Scope: Bookings can be made for pre-carriage and on-carriage.

Quotation Usage: The freight rate cannot be used for other bookings but can 

be consolidated under a single B/L.

Process: The quotation is valid for 180 minutes. Upon completion, an approval 

number starting with “V” is automatically sent via email.

Equipment, Load Types, and Loading

Accepted Cargo: Only standard and reefer containers (20/40 STD, 40 HC, 20/40 RE, 40 

NOR).

Unacceptable Cargo: Cannot be used for Special and Dangerous Goods (DG) cargo.

Loading Options: Warehouse Loading: The origin must be entered as a warehouse.
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Book
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Web Booking

Get your bookings in 

minutes.
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1

2

3

Quotation/Contract No

Web Booking
General Details

4

5

6

7

Loading/Discharge 

Locations

Date selection for vessels

Transfer port selection

Equipment type

Commodity selection

Dangerous Goods Selection

Inland 

Transportation 

Mode Option
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1. You can revise your previous 

actions by clicking here.

2. Return to the previous page.

3. First movement date of cargo.

4. Service details.

5. Arrival date.

6. Service selection .

7. Continue to the next step.

1

3
6

5

2

Web Booking
Schedule

4

7

The vessels we cannot 

provide will appear grayed 

out as shown below. Click here for 

the terminal 

details.
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1. Log in to Online Business Suite.

2. Open the "Booking" menu.

3. Click to the "Create Booking".

4. Please insert your 

Quotation/Contract Number

3
2

1

4

Web Booking
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1. Enter the cargo details for the 

relevant container.

2. HS code (Optional at this stage.)

3. Cargo description.

4. Approximate cargo weight.

5. Add the UN number to the cargo (if 

applicable).

6. Add new cargo.

7. Complete the cargo entry for the 

selected container.

1

3
4

5

Web Booking
Cargo Details (Dry)

7
8

2

6
DG and Reefer shipment details will be asked on the following pages.
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If you receive a warning at this stage and are 

unable to proceed, we regret to inform you that 

we will be unable to accept your shipment. 

Once your shipment/documentation has been 

updated in accordance with regulations, you will 

be able to proceed without any issues.

Web Booking
Cargo Details (DG)
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Don’t forget to set VGM weighting service by Hapag-Lloyd option 

for your bookings.

Web Booking
Additional Requirements (Dry)
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1

2 3

4

Web Booking
Cargo Details (Reefer)

1. Temperature.

2. Ventilation. (optional)

3. Humidification. (optional)

4. HS Code (optional)

5. Cargo Description

6. Approximate Cargo Weight

7. We do not take the details on this page into account 

for shipments originating from Greece. You can 

proceed to the next step by clicking “Continue” .

5
6

7

You can submit your 

GENSET request for our 

vehicles here.

Example Cargo
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1. If your company holds its own license, please 

select “NVOCC.”

2. If you will use the true shipper /ultimate consignee 

on the BL or use an agent, please select “Agent.”.

3. If you are unfamiliar with the issuance of an HBL 

or do not require one, leave it as is. 

4. In accordance with country customs regulations 

(SCAC, ACI, etc.), you can submit declarations 

using your own code or choose to have this 

process managed by Hapag-Lloyd. 

5. Name your booking. (Optional) 

6. Insert your contact information 

7. If the Hapag-Lloyd LIVE feature is not available in 

your quote, you can add from here.

Web Booking
FMC / HBL / Contact Details

1

2

3

4

5

6
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Web Booking
Transaction Summary & Booking Submission

1. You can review your previous 

transactions here and edit them 

using the “Edit” option.

2. For reservations of the same type, 

you can use the “Template” option 

to eliminate the need for data entry 

and save time.

3. Your unfinished reservation has 

been saved as a draft in our 

system. You can name it here and 

continue making the reservation 

from where you left off.

4. Click here to create your 

reservation.

1

3

2

4
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1. Your booking number.

2. You can evaluate our new booking 

version here.

3. You can add Freetime or Ship Green to 

your booking. (You can also add them 

later via the Additional Services section.)

1

2

3

New Web Booking
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My Bookings

Manage your bookings easily.
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You can review and make 

changes to your reservations, 

and access the Drafts and 

Templates page.

My Bookings

Complete your 

pending 

bookings.

You can create 

bookings with 

saved templates 

from here.
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Booking Amendment

Submit a revision request online 

to your reservation.
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You can submit all requests for amendment or 

cancellations to your reservations via Booking 

Amendment.

You can access this feature by clicking the “Booking 

Amendment” option under the “Book” menu on the left 

side of our “Online Business Suite” page.

Booking Amendment
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Web Booking Amendment

You can attach your SOC, 

DG, or OOG documents 

after selecting these 

options.
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Web Booking Amendment

Once your request is received, a 

window like the one shown on the 

left will appear, and the “case” 

number used to track your revision 

will be displayed on the screen. 

Once the necessary actions have 

been taken, our team will contact 

you via email.
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Documentation
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Shipping Instruction

With our updated interface, you 

can now submit your 

instructions much faster.
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You can access our New Instruction Form from here.

You can access our New Instruction Form from here.

1. Log in to the Online 

Business Suite.

2. Open the Documentation 

menu. 

3. Select the Shipping 

Instructions option.

4. Choose your booking 

number.

5. You can access our new 

instruction form by 

selecting the "Use New SI 

to Submit" option.

3

5

1

2

4

New Shipping Instructions

https://www.hapag-lloyd.com/solutions/shipping-instructions/#/
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With our renewed instruction form, your instruction 

transactions are now much easier and faster.

The boxes marked in orange are mandatory and 

the green boxes can be filled in optionally. You can write the 

reference numbers 

you want to appear 

on the invoice here.

We kindly request that the following 

information be included in your instructions:

• Open Address

• E Mail

• Telephone

• Tax Number

If this information is missing, there is a risk that your booking may be rolled to 

the next cruise.

Here you can use 

your instruction 

templates.

New Shipping Instructions
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New Shipping Instructions

Required 

fields.

*Total amounts.

Copy your instructions from an Excel or 

Word file.

Add a container.

Copy or delete 

the 

cargo/container.
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New Shipping Instructions – ICS2 / AMS / ACI

Under ICS2 (EU), AMS (U.S.), and ACI 

(Canada), cargo/shipment data must be 

reported electronically in specific 

formats and within specified 

timeframes prior to arrival.

You can find more 

detailed information on 

the following pages.
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If the bill of lading (B/L) is issued directly with the 

shipper’s (Seller) and consignee’s (Buyer) information 

and no additional house bill of lading (House B/L) is 

required, no further declaration is necessary at this stage.

If the bill of lading has been issued with NVO (forwarder) 

details and Hapag-Lloyd is requested to submit the ICS2 

declaration, the seller’s and buyer’s information must be 

entered in the relevant fields on the form.

If the bill of lading has been issued with NVO (forwarder) 

information and the ICS2 declaration process will be 

managed by the customer, the relevant EORI number 

must be inserted in the “EORI No. Self Filer/Supplementary 

Declarant” field.

UCR (Unique Consignment Reference): A reference number that uniquely identifies a shipment worldwide; 

while not required, it is recommended to facilitate customs tracking.

New Shipping Instructions – ICS2
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If the bill of lading is issued directly in the names of the 

shipper and the consignee and there is no house bill of 

lading (House B/L), no additional declaration is required.

If Hapag-Lloyd is requested to issue the House B/L, all 

necessary shipper and consignee information must be 

entered into the system in full.

If the customer is to declare the House B/L data, the 

relevant SCAC code must be entered in the “Self Filer 

SCAC Code” field.

New Shipping Instructions –AMS
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New Shipping Instructions –ACI

If the bill of lading is issued directly in the names of the 

shipper and the consignee and there is no house bill of 

lading (House B/L), no additional declaration is required.

Since we have not yet implemented this feature for 

shipments to Canada, we kindly ask that you do not 

select this option.

If the customer is to declare the House B/L data, the 

relevant CAN code must be entered in the “Self Filer 

CAN8000 Code” field.



45

New Shipping Instructions – House Bill Filling Form

True Shipper and Ultimate Consignee: 

The names and full addresses of the actual 

seller and the final recipient of the goods 

must be entered in these fields.

Tax and Identification Numbers (TAX ID & 

EORI): TAX ID and EORI numbers, which 

are critical for ICS2 and similar security 

regimes, must be entered in the appropriate 

fields for both the sender and the recipient.
Routing Information: You must select the 

points where the goods are received (Place 

of Receipt) and where they will be delivered 

(Place of Delivery). The information for the 

first and last countries will be automatically 

filled in based on these selections.

Matching Cargo Items: From the list below, 

select the containers and cargo items 

covered by the relevant House Bill and link 

them to the HBL.

Payment method: Please specify how you 

would like to make your payment.
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New Shipping Instructions

Select 

your 

payment 

method.

Select 

details 

such as 

document 

type and 

billing 

address.

Accept and 

submit the 

instructions.

Save as a 

template!

Save it as a draft to finish 

later.

Preview 

here

Send the 

instruction

s.
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BL Drafts

With our Draft Approval web 

solution, you can now easily 

review, edit, and approve your 

Bills of Lading or Sea Waybills 

instantly.
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BL Draft Approval
Choose your Bill 

of Lading
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• You can edit the information on the bill of lading here.

BL Drafts

Each line can contain a maximum of 35 characters!

Each line can contain a maximum 

of 35 characters!

https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html


After selecting the above 

option, you must attach 

your receipt from the 

section below.

3

You can detail your payment 

details by writing here.

(Example: ALL CHARGES PREPAID)

Sea Waybill Amendment

You can specify detailed 

requests, such as splitting 

or merging BLs, by selecting 

the “Yes” option.

Review your 

draft.

Approve BL 

without making 

changes.

Submit your 

revision 

request.



51

Electronic BL (e-BL)

Digitize your transactions with 

eBL for a fast, secure, and 

paperless world.
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Electronic BL (e-BL)

Dealing with physical documents can lead to cumbersome, time-consuming, and error-prone 

processes. Therefore, at Hapag-Lloyd, we invite you to use our Electronic Bill of Lading (eBL) 

service, which allows you to deliver your bills of lading digitally without using paper.

By using our eBL service through our providers, WAVE or IQAX platforms, 

you will benefit from the following advantages.

Reduce the document transfer 

process from days to minutes.

Contribute to the environment 

by eliminating paper usage.

Avoid courier, transfer 

costs.and BL printing cost

Faster

Transfer

Sustainable 

Approach

Reduce

Costs

(10$)
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Statement of Account

Güncel bakiyenize çok daha hızlı 

ulaşın.



Statement of Account

With the Statement of 

Account, you can now request 

your open invoices and 

balance yourself through 

Online Business Suite.

1. Go to the Finance menu. 

2. Select the Statement of Account. 

3. If you have different collecting office, 

please select them. Your user account 

email address. (Document will be sent 

here.) If you wish, you can also add 

other email addresses as recipients.

1

2
3

5

4

*The information you have received 

includes details from the previous day.
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Track



57

My Compass

All your needs on a single page!

Stay up to date on all your reservations: 

get all the details about your shipments, 

real-time updates, and documents, and 

easily manage your reservations from 

one place.
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My Compass 

01

02

03

View your quotes, the latest updates, your 

reservations, and your to-do list all on one 

page.

Customize the page however you like. 

Arrange the sections you follow most 

frequently however you like.

We’ll be updating this page frequently to 

make it easier for you to manage your 

reservations. If you have any suggestions, 

we’d love to hear from you.
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My Compass

Log in to 

Navigator

Customize your interface.
- Add new features using “Add widget.”

- Change the position of the features you've added by 

holding down on the top border.
Create and switch between 

different interfaces.

You can get an overview of your 

reservations, quotes, our latest 

updates, ship schedules, and 

documents all on a single page and 

access the relevant sections.

Filter and 

download 

your SWB
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Import
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On-Carriage 

Instructions

Organizing got easier.
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Click here to access our On-Carriage Instructions Form.

Click here to access our On-Carriage Instructions Form.

On-Carriage Instructions – Booking Number

1. Log in to Online Business 

Suite.

2. Open the Import menu.

3. Select the “On-Carriage 

Instructions” option.

4. Insert your booking 

number.

5. You can view your 

booking details by 

clicking “Search”. 3

5

1

2

4

https://www.hapag-lloyd.com/solutions/on-carriage-instructions/#/
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On-Carriage Instructions – Booking Details

3

Booking 

Number

Booking 

Details

Please select 

a delivery 

date and time.

1

2
Delivery 

address.

3
Contact 

information 

for the person 

responsible 

for delivery.
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On-Carriage Instructions – Customs Broker Information & 

Document Upload

1

Customs Broker 

Information 

(If applicable)

Additional 

Information and 

Documents

Click here to 

upload your files.
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On-Carriage Instructions – Request Party

Additional contact information 

for uploading.

(Optional)

Information about the person 

filling out the form.

Click “Continue” to review a 

preview of your request.

Always 

select the 

top option.
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On-Carriage Instructions – Privacy Consent

By checking the boxes, 

you confirm that your 

personal data will be 

deleted upon request and 

that the gross weight of the 

container complies with the 

limits.

Finally, you can submit the 

form to us by clicking here.
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On-Carriage Instructions

You can see on the screen that 

your request has been received.

We will get back to you within 4 

business hours at the latest and 

schedule the operation.

Request tracking 

number.(Case 

Number)



68

Greece Local Page

Access more detailed information 

specific to Greece.
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Greece Local Page

1 2

You can click here to go to our local page.

You can click 

here to go to 

our local 

page.

3

https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/greece.html
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Greece Local Page
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Customer service: greece@service.hlag.com

Phone: +30 2119906020

Contact Details

You can reach all our departments by calling our 

phone number below. You can reach the relevant 

representative directly by entering your case or 

loading number at the beginning of your call in 

order to reach the relevant customer service 

representative directly for all your questions and 

operational requests on the basis of loading.

The phone number +30 2119906020 only serves 

our customers who have a case, booking or pin 

number.

In order to create a case number, you must first 

send an e-mail to greece@service.hlag.com.

After the case number is created, you must 

enter your "case" number by dialing the 

department you want to connect to.

mailto:turkiye@service.hlag.com
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Disclaimer:

All amounts and information presented in this file are for general information purposes only and Hapag-Lloyd A.G. reserves the right to change them.
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