


Teklif Alma Rezervasyon Rezervasyon Kongimento Bakiye Takibi Rezervasyon iletigim

Alma Takibi Revizesi Takibi Adreslerimiz
Quick Quotes ve Booking alim . . BL Drafts ile Statement of Navigator ile
Quick Quotes Spot asamalari ve Msleggs(a'gg;:le konsimento Account ile bakiyeyi rezervasyonlar Bize ulagin!
kullanarak teklif detaylan i k'b'y revizeleri takibi takip etme
alma akibt
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Teklif Kontrolii Rezervasyon Talimat Girigi Kongimento Fatura itirazi Ekipman Takibi
My Quotations Giincelleme Yiikleme talimat Teslimi My Dispute ile Tracking ile
lizerinden teklif Booking girisi ve detaylar Konsimento faturalaraitiraz ekipmanlari anlik

kontroli Amendment ile teslim siireci etme takip
rezervasyon etme

glincellemeleri
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islem yapabilmek igin firma galisani

internet Sitemize Uyellk i§|em|eri olmaniza gerek yoktur. Sadece

tiyelik yaratmaniz yeterlidir.

Sitemize girdiginizde "Log In" butonunu sectikten sonra agilan sayfanin altinda yer alan
"Not yet registered?"” segenegi lizerinden uyeliginizi yaratabilirsiniz.

Services & Information Our Company

Please Log in

E-mail Address.

We make Global Trade happen

EI Schedules U@ Tracking
From
) Digital Insights Dock

©5  Gemini Cooperation

& Quotations (g Booking

Your container shipping Book smarter. Baok

&€ Hapag-Lioyd



Internet Sitemize Uyelik islemleri

Register Account

First Name

Last Name

Phone Number

Company Name

Street Address / Number

city

Postal / ZIP Code

Country
Country

Burayi doldurdugunuz takdirde bagsvurunuz onaylanmak lizere bizlere ulasacaktir.

Firmanizin sistemimize kayith olmasi durumunda liyeliginize giin i¢erisinde tanimlama yapilacaktir.

Cancel

Tiirkge karakter
kullanmamanizi
rica ederiz!

v

Register Account

E-mail Address

Send verification code

Account Type

Customer of Hapag-Lloyd [_] Vendor of Hapag-Lioyd

User Role

User Role v

Password

Confirm Password

O I have read and agree to the Privacy Terms and Terms of
Use of the website.

O ‘Yes, | would like fo receive communication from Hapag-
Lioyd (including product, rate and service updates).

Cancel

Sitemizde
liyelik agma

nedeninizi
seginiz.

Firmanizin kayith olmamasi durumunda da tarafiniza gelecek maildeki link Gizerinden firmanizin kaydini yapmaniz gerekir.

&€ Hapag-Lioyd
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Quick Quotes
Yeni Yuzuyle
Karsinizda

Tum Fiyat Teklifiniz Artik
Tek Ekranda




“New Quote”

Teklifiniz saniyeler icinde hazir!

Home ‘ Services & Information | Our Company ‘ Online Business Suite Q | en~

New Quote @ Aboutthis app e
) ! i " A : o0
) Quote (1) Search 2 Offer Selection 3 Additional Services 4 Review & Next Steps. Tek Sayfada Fiyat
o Gt Karsilagtirma o
Search —
My Quotes
Special Cargo Quotes 99 Routing
LI =) OPEN
saron and Damurage et Location i Loestion istediginiz her an
ariffs P
1 ‘ Q@ ALAGA (TRALY X ‘ | Q@ SAVANNAH, GA (USSAV) x 1 Duplicate kullanabilirsiniz
Rate of Exchange
Indormation ) P ) P HOURS
Receivedat () YourDoor (@) Terminal/Ramp Deliversdto () YourDoor (@) TerminaliRamp
Letter of Authority (FMC)
Schedule Add Routing
’
@ USFMC Rules: You have selected a routing fram/io the USA or a USA territory. Specific requirements apply to 120 ‘.‘e“ fazla
comply with the applicable US FMC rules and requiations. Please, check our Terms & Conditions hefore proceeding servis ve 600
with your booking. farkh liman

[ Validity Date

Valid from
| 2026-04-03 (] ‘ %
Navigator Tiim Konteyner
I Tipleri igin aktif
[ S—, @D Container and Commodity Details n ’

Digital Insights Dock [ Shipper Owned Container (SOC) @ g
[ S— Container Type Container Quantity (@ Weight per Container @ Select units \/
| 40' General Purpose High Cube - ‘ ‘ ; ‘ | 20000 w| @@ Ob

@ Muliple Container Types Detayh
You will get a quatation affer that has both the selscted container type and others from the group: 20'STD, 40'STD and 40°HC - on ane document. Fiyatlandirma

[ Dangerous Goods.

Commodity

| FAK - Freight all Kind -

&€ Hapag-Lioyd



New Quote

1. Rota ve Tagsima Modu Belirleme

Baslangic ve Hedef: Konumunuzu girmeye basladiginizda
acilir menuden onerilen noktalardan seciminizi yapin. Kara
tasimalar icin lokasyon segimi de yapabilirsiniz.

Teslimat Tipi: Gonderinizin turine goére Terminal/Ramp
veya Kapi Teslim (Door) segeneklerinden size uygun olani
isaretleyin.

Coklu Rota: Ayni teklif igerisinde farkli rotalar gérmek isterseniz "Add Routing”
butonuyla yeni kulvarlar ekleyebilirsiniz.

[ Book

[Z> Documentation

3. Konteyner ve Yiik Detaylar
SOC (Shipper Owned Container): Kendi konteynerinizi

kullanacaksaniz bu secenegi isaretleyebilirsiniz.
Onemli: Islem 6ncesi SOC kurallarini kontrol etmeniz énerilir.

Ekipman Secimi: ihtiyaciniza uygun konteyner tipini, adetini
ve yuk agirhgini girin.

Tehlikeli Maddeler: Egder ylkuniz "Dangerous Goo
kapsamindaysa ilgili kutucugu isaretleyip IMO Class ve UN
Number bilgilerini eksiksiz doldurun.

New Quote @ Aboutthisapp

(@) search

2 Offer Selection 3 Additional Services

Search

99 Routing

US FMC Ruies

a Routing

Start Location End Location

‘ Q@ ALAGA (TRALI) X @ savanNan, @A (USSAV) X

Receivedat (O) YourDoor (@ TerminayRamp Deliveredto (O YourDoor (@) Terminal/Ramp

© AddRouting | [EXE)
@ usFMC Rules: You have selected a routing frem/to the USA or a USA territory. Specific requirements apply to

comply with the applicable US FMC rules and regulations. Please, check our Terms & Conditions before proceeding
om your booking,

[ validity Date

Valid frem

‘ 2026-04-03 =] ‘

I Container and Commodity Details.

[ shipper Owned Container (SOC) ®

Select units

k| @k OB

Container Type

40" General Purpose High Cube
Multiple Container Types

Container Quaniity @

-

Weight per Container @

‘ ‘ 20000

You will get a quotation offer that has both the selected container type and others from the group: 20'STD, 40'STD and 40'HC - on one docu

[) Dangerous Goods

Gommodity

K - Freight all Kind

Son giincelleme ile sistemimiz son 5 aramanizi sizlere otomatik olarak 6nerecektir.

Recent searches:

(/_MERSIN (TRMER) - LOS ANGELES, CA (USLAX) ) (_ALIAGA (TRALI) + SAVANNAH, GA (USSAV) )

(_PIRAEUS (GRPIR] -» ALEXANDRIA (EGALY) )

4 Review & Next Steps

Girilen rotayi

kopyalayin.

0 Duplicate

2. Tarihler ve Gegerlilik

Esnek Planlama: Teklifin gecerlilik tarihini tercihinize gore
belirleyin.
Kritik Not: ABD, Kanada ve Porto Riko yiiklemelerinde teklifi kapi giris tarihine

gore; diger tim destinasyonlarda ise ETD (Tahmini Kalkis Tarihi) bazl
planlamayi unutmayin.

4. Emtia ve Onay

Commodity: Mevcut emtia (yuk) tiplerini goriintilemek ve
dogru siniflandirmayi segmek igin bu butonu kullanin.

Te tintile: Tum bilgileri kontrol ettikten sonra
"Search" butonuna basarak size 0Ozel teklif segeneklerine
ulasabilirsiniz.

&€ Hapag-Lioyd



“NeW QUOte” New Quote @ Aboutthisapp

° Search @ Offer Selection 3 Additional Services 4 Review & Next Steps
Search — <+ DEPARTURES 2026-04-14 £5 2026-04-20 2026-04-28 2026-05-05
Routing Points >
) /' EditSearch @ auick auoTEs usp 2350 usp 2350 usp 2350 usp 2350
Aliaga > Jebel Ali
. . &, Terminal / Ramp (Pg| &  EditRowing Points -
Tahhye limani Aliaga {3 auick auoTes spoT uso 1650 & uso 1650 uso 1650 usp 2282
ya da ta§|ma port of Losding (Pol) S.j;v‘;i::ir:la‘\}_famp (PaD) Freights as per 40HC - others also included for Quick Quotes
modunu  [REES '
. Part of Discharge (PaD] Estimated Transit Time | (3 20 days
revize [o @ Quick Quotes Quick Quotes Spot
edebilirsiniz. (B m 205TD, 405TD, 40HG
| ¢ - & FAK - Freight all Kifd G Valid 2026-04-03 to 2026-04-30 D Valid for departure at 2026-04- Uygun Olan tarih segimini
‘ Ocean Freight (all in one document) ‘ Ccean Freight yapmanIZIn ardlndan

UsD 1900 /Container (I 205TD LUSD 1650 JCanss “Select” ile tercih ettiginiz
_eiwa——rol hizmetimize ilerleyebilirsiniz.

usp 2350 /container W 40STD

usD 2350 /container (I 40HC

B Price Breakdown () Remarks EB Price Breakdown (i) Remarks

A 20000 kg /Container

Ekranin ust kisminda tarihler sizin igin
en avantajli olacak sekilde
siralanmigtir. Quick Quotes ve *Quick (B Eauipment ana Loacing guarantee
Quotes Spot karsilastirmalarini
gorebilirsiniz.

@ Instant booking confirmation

3 Fived Ocean Freight (Surcharoes valid at time of shinment) @A Fived Ocean Ereiaht and surcharaes

*Servis saglanmas| durumunda ~ Show All Features ~ Show All Features

Quick Quotes ve Quick Quotes
Spot farklarini inceleyebilirsiniz.

&€ Hapag-Lioyd




New Quotes - Quick Quotes

Seciminizle ilgili tiim bilgiler, toplam fiyat
dahil, yan panelde goéruntiilenecektir.

Teklifle ilgili fiyat dokiimiinii gérmek igin
“Price Breakdown” butonunu tiklayabilir
ve acilan sayfayi yazdirabilirsiniz. Ayrica

diger detaylar i¢in “Remarks” kisimini
kontrol etmeyi unutmayiniz.

New Quote © Aboutthisapp

Search Edit

__Quick Quotes

£ Terminal / Ramp (PoL)
Aliaga

£ Terminal / Ramp (PoD)
Savannah, GA

Estimated Transit Time | (5 29 days

COge Emissions 1.89tCOe (D

[ validfrom 2026-04-03 @
Valid to 2026-04-30
& Expiring 2026-04-30

m 20STD, 40STD, 40HC
& FAK - Freight all Kind

Prices

*Fiyat kinllimh hali

l,' @ Price l (@ Remarks
Show Prices For @ 40HC -

Ocean Freight usD 2350
Export Surcharges usD 332
Freight Surcharges uUsD 698
Import Surcharges usD 20

Total/Container uSsD 3400

o Search

@ Offer Selection
4 DEPARTURES 2026-04-14 B3

@ auick QuoTEes usp 2350

QUICK QUOTES SPOT

uso 1650 %

Freights as per 40HC - others also included for Quick Quotes

3 Additional Services

2026-04-20

@ Quick Quotes

() valid 2026-04-03 10 2026-04-30

‘ Qcean Freight (all in one document)
usp 1900 Jcontainer O 20STD
usp 2350 /Container O 40STD

usD 2350 jcontainer O 40HC

[ Cancel

B8 Price Breakdown @ Remarks

iy
@

€3 Fixed Ocean Freight (Surcharges valid at time of shinment)

~ Show All Features

Bir sonraki adima gitmek
icin tiklayiniz.

4 Review & Next Steps

2026-04-28 2026-05-05
usb 2350 uso 2350 usp 2350
usp 1650 uso 1650 usp 2282

View Departure Details

Quick Quotes Spot

() valid for departure at 2026-04-14

@ Ocean Freight
usD 1650 /Container [ 1x 40HC

For selected container type only @

20000 kg /Container

[ Price Breakdown (D) Remarks

DIg Equipment and Loading guarantee
(& Instant booking confirmation
# Fixed Ocean Freight and surcharges

v Show All Features

Quick Quotes
Validity 2026-04-03 - 2026-04-30

'
USD 2601 USD 3400 USD 3400 m
Total/20STD Total/40STD  Total/40HC

&€ Hapag-Lioyd



New Quotes - Quick Quotes

New Quote @ About thisapp

Search Edit «

‘Quick Quotes

L, Terminal / Ramp (PoL)
Aliaga

L, Terminal / Ramp (PaD)
Savannah, GA

Estimated Transit Time | () 28 days

CO,e Emissions 189tCOe (D

n Valid from  2026-04-03 @
WValid to 2026-04-30

© Expiring  2026-04-30

m 20STD, 40STD, 40HC
 FAK - Freight all Kind

Prices

[S PriceBreakdown () Remarks

Show Prices For (@ 40HC -

Ocean Fraight UsD 2350
Export Surcharges uUsD 332
Freight Surcharges uUsD 698
Import Surcharges usD 20
Total/Container USD 3400

o Offer Selection @ Additional Services

Teklifinize ekleyebileceginiz ek hizmetlerimizi
buradan sec¢ebilirsiniz.

Additional Freetime Destination [[IZ) | Saveupto50%

Additional Time, More Flexibility

Purchase additional free time at destination upfront at a discount and plan shipments

better in advance.

=> See Benefits

Cargo Shield

Shield your Cargo, protect your Business.

Qur additional layer of protection for your cargo protects up to
USD B0 000/container.

—> See Benefits

Live Position

Track your container in real-time throughout the entire journey.

—> See Benefits

Ship Green 53

Expected COe Ocean-leg Emissions of Your Shipment: 1.89 tons COe @

Avoid your CO5e emissions by 100, 50 or 25%.

=> See Benefits

rem usp 280

/Container :

Varis limaninizdaki

serbest siirenizi

Additional Freetime

ile arttirin.

fromusp 28

IContainer :

Yiiklerinizi Cargo
Shield ile koruma
altina alin.

usp +15

IContainer :

Konteynerlerinizi
Live Position ile
GPS lizerinden
anlik takip edin.

from usp 43
[Container

Ship Green

lle emisyon

degerlerinizi
azaltin!

Quick Quotes
Validity 2026-04-03 - 2026-04-30

£ Back

USD 2601

USD 3400 USD 3400 m
Total/20STD  Total/40STD  Total/40HC

Bu hizmetler
rezervasyon
alimindan sonra
da satin
alinabilmektedir.

ilerleyen
sayfalarda ek
hizmetlerimiz
hakkinda
detaylar
mevcuttur.

&€ Hapag-Lioyd



New Quotes - Quick Quotes

New Quote @ Aboutthisapp

Son adimda, kotasyon detaylarinizi
gozden gegirebilir, ek hizmetleri

© search

@ offer selection © Aaditional Services (4) Review & Next Steps

Search Edit v

| Quick Quotes

&, Terminal | Ramp (PoL}
Aliaga

&, Terminal | Ramp (PoD)
Savannah, GA

Estimated Transit Time | (h 29 days |

€042 Emissions 189tCOe @
[ velidfrom  2026-04-03 @

Valid to 2026-04-30
© Expiring  2026-04-30

{Im 20STD, 40STD, 40HE
B FAK - Freight all Kind

Prices

B Price Breakdown (@ Remarks
Offer # Edit
Curr. 20STD  40STD 40HC
Ocean Freight usD 1900 2350 2350
Export Surcharges usD 332 332 332
Freight Surcharges usD 349 698
Import Surcharges usD 20 20

Additional Services

Curr. 208TD 40sTD

Additional Freetime Destination
usD 975 975
+8Days
Live Position uso 5 15 5
Total

Curr.  205TD  40STD 40HC

Total per Container usD 3501 4390 4390

Confirmation

[J 1 accept the Quick Quotes Terms and Conditions

[ 1accept the Additional Freetime D Terms and Conditions

[] 1accept the Live Position Terms and Conditions

Quick Quotes

< Back
Validity 2026-04-03 - 2026-04-30

USD 3591 USD 4390 USD 4390
Total/20STD  Total/40STD  Total/40HC

kontrol edebilir ve herhangi bir hata

fark ederseniz, diizenle segenegini
secerek gerekli degisiklikleri
yapabilirsiniz.

Teklifinize eklemis oldugunuz ek
hizmetler.

Her seyden emin olduktan sonra,
‘Get Quote' butonuna tiklayiniz.

Bu agamadan sonra
kotasyonunuz hazir olacaktir.

&€ Hapag-Lioyd



New Quotes - Quick Quotes

Quote Confirmation

e Thank you. Please find your finalized guotation below.

B Your Quotation

Diger tekliflerinizi
inceleyin ya da yeni

Your gquotation has been created.

teklif alin.

Guotation Number W2 T Copy

B Send via Email My Quotations New Quote

PDF Teklifinizi

Teklifinizi mail
olarak o . rezervasyona
o adresinize lletin. L
indirin. donusturun.

Quick Quotes teklifiniz
olusturulmustur.

ilgili segenekler
aracihigiyla teklifinizi
PDF olarak indirebilir,
mail adresinize
iletebilir, rezervasyon
asamasina ilerleyebilir,
diger tekliflerinizi
kontrol edebilir ve yeni
bir teklif
yaratabilirsiniz.

&€ Hapag-Lioyd



Quick Quotes - Dangerous Goods *

Search

99 Routing

Start Lacation End Location

() Received at your Door () Delivered at your Door

@) Received at Terminal/Ramp @) Delivered at TerminalfRamp

[ Vaiidity Date

Valid from

‘ 2025-04-17 [m} ‘

[ Container and Commodity Details

[] shipper Owned Container (S0C) @ [

Container Type Container Quantity @ Weight per Container © Select units

[ comrugmaitance < | [1 | (2o w|@w O®

@ Multiple Container Types [[ETGN

You will get & quatstion offer that has both the selected container type and others from the group: 20'STD, 40°STD and 40'HC - an ane document.

Dangerous Coods

MO Class {Optional) UN Number (Optional)

@ Plesse provide the most restrictive UN number of your planned cargs. Dangerous Goods MO Clssses 1, 6.2 and 7,
Military Carga and Waste Shipments [Amber Listed under the Bzsel Convention and used | waste Batteries) are
excluded from the web quotation. Please contact your local Hapag-Lioyd Sales ive in order to get this
kind of quote.

Commodity

‘ FAK - Freight all Kind -

[] Get Quote in Previous Version of the Taol

Teklif Alma Adimlari

*Quick Quotes ekraninda Dangerous Goods (DG) kutucugunu isaretleyin.
*IMO Sinifi ve UN Numarasini girin (Bu iki bilginin eslesmesi zorunludur).

Onemli Kurallar ve Kapsam

*Kapsam Disi: Patlayici (Class 1) ve Radyoaktif (Class 7) maddeler igin gecerli
degildir.

*Ayni Konteyner / Farkl IMO: Talepleriniz igin litfen Satis Ekibimizle iletisime gecin.
*Ayni IMO / Farkli UN: Her bir UN numarasi igin ayri teklif alarak DGP tutarini kontrol
edin (Sistemdeki en yiiksek tutar faturalandirilir).

*Garanti: Alinan teklif standart Quick Quotes statlisiindedir; yer ve ekipman garantisi
verilmez.

Onay ve Booking Siireci

*Konteyner Teslimi: IMO onayi, merkez ofis ve gemi operatériniin son kararina
tabidir. Onay gelmeden konteyneri teslim almayin.

*Belge Yiikleme: Booking asamasinda sistemden giris yapin. Ardindan Booking No,
IMO formu ve MSDS formunu sitemizdeki Booking Amendment Uizerinden yikleyin.
*Dikkat: Bu adimlar tamamlanmazsa booking'iniz "Dangerous Goods" olarak dikkate
alinmayacaktir.

&€ Hapag-Lioyd



My Quotations

My Quotes (@ About this app

Quote

New Quote Quotation No. e.g. W20000000. ] [Va\idily -

l Q Stant City or Location code

l Q End City or Location code l

Container Type = Apply Filters ~ More Filters

‘Commodity e.g. wood, timber ]

My Quotations & Clear All

Special Cargo Quotes

Tariffs Guotation No. @ validity @ Start Location @ End Location @ Commodity @ Container Type @ OceanFreight @ ValidFrom @ & Valid To @ Expiry date @

Detention and Demurrage
Tariffs [T § Book  § Valid (TRMER) MERSIN, TR (PAMIT) MANZANILLO (PA), PA FAK 2024-04-10 2022-04-30 2024-04-30

Talep ettiginiz tim e 'Y

@ Book MER) MERSIN, TR (SAJED) JEDDAH, SA FAK 2024-04-10 2024-04-30 2024-04-27
£ Schedule ' ¢
teklifler “My Quotations” :
y & Send via Email ~ ~ N . . R
P . e R @ Book SER) KAYSERI, TR (GTPBR) PUERTO BARRIOS, GT FaK 2024-04-10 2024-04-30 2024-04-20 E
bolumunde saklanir. |+ Download POF ¢
[Orp— @ Book ¥ Valid TIRASR) KAYSER, TR (CTPBR) PUERTG BARRIOS, CT FAK 2024-04-10 2024-04-30 2024-04-20 3
H
. . - . i
Mot W , s b
SPOt teklifler bu kisimda QOZUkmemektedlr' @ Book i Valid (TRMER) MERSIN, TR (CLSAI) SAN ANTONID, CL FAK 2024-02-09 2024-04-30 2024-04-23
Navigator
2 : r ) [ ) 2024-04- 2024-04- 4-0-
Quality s ) vy @ Book Valid (TRMER) MERSIN, Th (BHEAH) BAHRAN, BH FAK 2024-04-08 2024-04-30 2024-04-30
Digital Insights Dock
e @ Book Vaiid (TRISTHISTANBUL, TR (YEADE) ADEN, YE FAK 2024-04-00 2024-04-30 2024-04-30
(IS @ Book i Valid (TRISTHISTANBUL, TR [QAHMD) HAMAD, QA FAK 2024-04-08 2024-04-30 2024-04-30

Daha sonra PDF dosyasini bilgisayariniza indirmek
icin fiyat teklifizi segebilir veya gemi programini

kullanabilirsiniz.

— incelemek igin “Schedule” segenegini

&€& Hapag-Lioyd



Quick Quotes Spot

Yukleme ve Ekipman Garantisi

Navlununuzu talep edin,
sectiginiz guzergah icin mevcut
seferleri dogrudan gorun ve yer
garantiniz ile onaylanmis
rezervasyonunuzu alin.

4 ; s 7_;—4: _nj 1
Instant andL‘ i I

guaranteed- = .= =EsEaEs

Get Your Spot Rate



“Quick Quotes Spot”

New Quote © Aboutthis app

Search Edit v

Quick Quotes

&, Terminal / Ramp (PoL)
Aliaga
J, Terminal / Ramp (PoD)
Savannah, GA
Estimated Transit Time | () 29 days
CO,0 Emissions 1.89t1C0e O

(9 Validfrom  2026-04-03 @
Valid to 2026-04-30
© Expiring 2026-04-30

am 20STD, 40STD, 40HC
B FAK - Freight all Kind

Prices

8 Price Breakdown (D) Remarks

Show Prices For © 40HC -

Ocean Freight USD 2350
Export Surcharges uUsD 332
Froight Surcharges UsD 698
Import Surcharges usD 20
Total/Container USD 3400

Quick Quotes
Validity 2026-04-03 - 2026-04-30

o Search

(2) offer Selection

2026-04-14 15

3 Additional Services

4 Review & Next Steps

++ DEPARTURES 2026-04-20 2026-04-28 2026-05-05
® ouick QuoTES uso2350 uso2350 u_so23§9 uso2350
(5] auick QuoTES sPOT uso 1650 © vso 1650 uso 1650 uso 2282

Freights as per 40HC - others also included for Quick Quotes

& Quick Quotes

() volid 2026-04-03 10 2026-04-30

@ Ocean Fraight (all in one document)
uso 1900 /Container OB 20STD
usD 2350 /Contwiner M 40STD
usD 2350 /Container O 40HC

Cancel ‘

(8 Price Breakdown (D) Remarks

e —
| View Departure Detaits

£ Quick Quotes Spot

[ vatia for ceparture a1 2026-04-14

@ Ocean Fraight
uso 1650 Container [ 1x 40HC

For selected container type only (@

dh 20000 kg [Conainer

B Price Breakdown () Remarks

Mg Equipment and Loading guaraniee
@ Instant booking confirmation

@ Fixed Ocean Frelght and surcharges

~ Show Al Features

USD 2601 USD 3400 USD 3400
Total/20STD  Total/40STD  Total/40HC

=

Ekranin iist kisminda tarihler
sizin i¢in en avantajli olacak
sekilde siralanmistir.

ve
karsilastirmalarini gorebilirsiniz.

Servis saglanmasi durumunda

Sizler i¢in yiikleme ve ekipman
garantisi sunan avantajl

teklifinize buradan
devam edebilirsiniz.

&€ Hapag-Lioyd



New Quotes - Quick Quotes Spot

Booking @ Readmore
New Quote @ About this app

© searcn @ offer Selection @ Additional Services (4) Review & Next Steps 0 Offer Summary

Search # Edit Prices 24 Apr 2025 42 days 05Jun 2025  Quick Quotes Spot Offer
Ocean Freight 366 USD

Quick Quotes Spat. . POL: ALIAGA, TRALI via: PORT SAID, EGPSD POD: JEBEL ALI, AEJEA 9 Price petals

ETD 3 Terminal / Ramg (PoL) ] ErER s @ o
2025-04-24 i

Offer e JPOGEMINI 5175 » ALEXANDRAMAERSK 5182
via: Port Said
Cur a0HC

ETa & Terminal / Ramp (PoD)
20250605 Jobel Al Ocean Freight usD 2685

Estimated Transit Time () 42 days Expor! Surcharges usp 303 ontainers and Cargo SPOT t age & w

eklifinizin

CO,e Emissions 14tC0e (@ Freight Surcharges uso L

5 B Il Import Surcharges usn 5z Pick-up Date Containar Pick-up Depot ya ratlla bllmes' Igln
+1more Total 2025-04-18 m] | | SUNPORT LOJIS - HLAG - ‘ rezervasyon allnmaSI
= e P gerekmektedir. Bu
4 20000 KG/Container
B FAK - Freight all Kind Tolal per Container uso 805 10D 40 HIGHCUBE  FAK-Freight All Kind a§amada rezervasyon

1% 40 General Purpose High Cube

detaylarinizin dogru bir
sekilde girildigine
General Cargo Description for All Containers emin olunuz-
Ek servislerimizi sepetinize ekleyip teklifinizin bir o B
sonraki adimina devam ettikten sonra, sistemimiz wooona
sizleri teklifinizi kontrol etmeniz igin ilgili ekrana
yonlendirecektir.

&€ Hapag-Lioyd



New Quotes - Quick Quotes Spot

Application =™ @ Read more
Booking Acknowledgement

Q Thank you! Your Quick Quotes Spot booking has been successfully submitted and confirmed.

B Your Booking

You'll soon receive the booking confirmation and rate confirmation document via email Reze rvasyo n
adimlarinda ilerleyip
| ]

butonuna tikladiktan
sonra, rezervasyon
onayiniz belirecek ve
rezervasyon numaranizi
gorebileceksiniz.

Freetime

(2 Help us improve our service

Additional Products

Purchase destination detention
upfront and plan your shipments
better in advance

« Hapag-Lloyd



*
Quick Quotes Spot [l

Onemli Detaylar

Genel Bakis ve Kapsam

Belirli bir gemi icin yer ve ekipman onayi iceren, tek kullanimlik navlun uygulamasidir.
Tum destinasyonlarda gecerlidir.

Tasima Kapsami: On ve son tagimali (Pre-carriage / On-carriage) olarak rezervasyon
alinabilir.

Kotasyon Kullanimi: Alinan navlun bagka rezervasyonlarda kullanilamaz, ancak B/L
altinda birlegtirilebilir.

Siireg: Kotasyon gecerliligi 180 dakikadir. Tamamlandiktan sonra "V" ile baslayan onay
numarasi mail ile otomatik génderilir.

Ekipman, Yiik Tipleri ve Dolum

Kabul Edilen Yiikler: Yalnizca standart ve reefer konteynerler (20/40 STD, 40 HC,
20/40 RE, 40 NOR).

Kabul Edilmeyen Yiikler: Special (Ozel) ve Dangerous Goods (DG/Tehlikeli Madde)
yukler igin kullanilamaz.

Dolum Secenekleri:
* Depo Dolum: Cikis yeri depo olarak girilmelidir (TRIDP, TRMDP vb.).
+ Port Stuffing: Mersin ve Iskenderun limanlarinda mevcuttur (ilgili sartlar
kabul edilirse yapilir, gecikme yasanabilir).

&€ Hapag-Lioyd



Quick Quotes Spot

Onemli Detaylar

;Fﬁ ﬂF“ e Rezervasyon Limitleri ve Freetime
Ll!ém 4 ] A

2
2 28|
%

,

Konteyner Kisitlamasi: Ayni rezervasyonda 20'lik ve 40'lik konteyner tipleri ayni anda
secgilemez.

e ,nl
:ﬂlingﬂll 1 i 31 Miktar Limitleri: Bir rezervasyon en fazla 20 konteyner icerebilir. Tek bir gemi (DP
i mmaﬂ i L - Voyage) igin maksimum 100 TEU yer alinabilir.

Freetime: Tiim destinasyonlarda standart freetime saglanir. ihtiyag halinde Navigator
Uzerinden ek freetime satin alinabilir.

Fiyatlandirma, Degisiklik ve iptal Sartlar

Fiyat Garantisi: Gider kalemleri sabitlenir. PSS, MFR vb. tarife degisikliklerinden
etkilenmez ve GRI uygulanmaz.

Degisiklikler: Yalnizca kismi diizeltmeler yapilabilir (ic tasima ekleme, Merge/Split BL,
Split Booking). Bu islemler ile konteyner sayisi azaltma islemleri licrete tabi olabilir.

iptal ve Diisiim Cezalari:
* Cut-Off tarihinden 72 saat oncesine kadar: Konteyner basina ucret
uygulanir ve No Show kesilir.
»  Cut-Off tarihine 72 saatten az kala: Konteyner basina iptal/diizeltme Ucreti
kesilir.

Musteri Kaynakli Roll: Misteri eksikligi nedeniyle yik gemiye binemezse (roll edilirse)
QQ Spot 6zelligi kalkar ve glincel web kotasyon fiyatlar tzerinden faturalandirilir.

&€& Haepag-Lioyd




Quick Quotes Spot énemii Detayiar

Garanti ve Tazminat Durumlari

Yer Garantisi: Ekipman ve yer garantisi verilir. YUk, rezerve edilen gemiye veya
ETD'sinden +/- 2 giin iginde kalkacak baska bir gemiye yuklenir.

Tazminat Hakki (Booking Party icin gecerlidir): Asagidaki durumlarda konteyner

basina tazminat hakki dogar:
» Rezervasyon onayinda belirtilen tarihlerde ekipman sunulmamasi.

» Yuklemenin rezerve edilen gemiye yapilamamasi (Hapag-Lloyd kontrolu

disindaki durumlar haric).
Cikis gemisinin kalkisinin, ilk rezervasyon onayinda belirtilen ETD'den 10

glin veya daha fazla gecikmesi.

f

ANINDA SPOT FiYAT:

&€ Hapag-Lioyd






Special Cargo Quotes

Break-bulk ve gabari disi kargo i¢in kullanilabilir.
intiyaglariniza gére ézellestiriimis teklif.
Fiyatlandirmaniz dogrudan 6zel kargo uzmani
ekibimiz tarafindan gercgeklestirilir.

Degerlendirme sonrasinda tarafiniza teklif detaylar

icin ulasilacaktir.

Out of Gauge Cargo

End Location (Port) *

l Start Location (Port) * I

© Add alternative From and To Location

[ Estimated Time of Shipment * m I

de.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type

@ Pre-Lashed O Breakbulk

Select Container Type * - I I Amount Container *

[ shippers Owned Container

Dimensions and Weight Of Cargo

@® cm/kg

(O Inch / Pound

Cargo Weight (in kg) * ] Cargo Length (incm) * I

Cargo Height (in cm) *

Cargo Width (in cm) * ]

Packing Type *

Select Commodity * - I

&€ Hapag-Lioyd



Ek Hizmetlerimiz - '

Additional Services ile
rezervasyonlarinizi 6zellestirin.



Additional Services

Book

New Booking

Booking Template

My Bookings

Boaking Amendment

Additional Services

Dipnot:

Satin alinan Freetime
gunleri, gegerli tarifesiz
glnlere ek olarak
sayllmaktadir.

Additional Freetime
Ship Green Purchase container-detention time for
your shipments in addition to the free
time tariffs — easy, online, and at a
reduced amount

Additional Freetime

Additional Freetime detaylari icin buraya tiklayiniz.

AAN A A

Web Rezervasyonumuz araciligiyla bir rezervasyon yaptiktan hemen
sonra Additional Freetime satin alabilirsiniz.

Gemi varig limanina varana kadar rezervasyonunuz igin tek seferde
varis noktasina goére belirlenmis tarihler kadarinca Freetime satin
alabilirsiniz.

20ft, 40ft, 40ft standart HC konteyneri ve tehlikeli madde igeren
konteynerler icin gegerlidir.

Web sitemizdeki tarifemizi indirerek booking oncesi free time
fiyatlarimizi gorebilirsiniz.

Z1IN

-y Shipping Guarantee

Shipping Guarantee detaylari igin buraya tiklayiniz.

Shipping Guarantee ile, aktarma limanlari da dahil olmak Uzere tam
deniz tagsimaciligi igin génderinizi herhangi bir gemi degisimlerine karsi
koruyabilirsiniz.

Hapag-Lloyd' Web Booking veya Hapag-Lloyd Navigator araciligiyla
rezervasyon yaparsaniz Nakliye Garantisi alabilirsiniz.

Rezervasyon iptal lcreti, Kargo Garantisi Gcretinin %100'Gdr.

Rezervasyon degisiklik tcreti, Kargo Garantisi tcretinin %50'sidir.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
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Ship Green

= Cevre dostu hizmetlerimizden biri
olan Ship Green ile gdnderilerinizin
emisyon oranini azaltabilirsiniz.

Ship Green nasil alinir?

Mevcut bir rezervasyonunuz varsa Hapag-
Lloyd Navigator platformumuzdan bookinginizi
= Yiklemenize Ship Green eklemeniz secip Additional Services sekmesinden

dahilinde %25. %50 ve %100 - _5..‘ [T 0/ T - rezervasyonunuza ekleyebilirsiniz.
oraninda emisyonu ortadan :
kaldirabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
mailto:turkiye@service.hlag.com

Live Position




Live Position

Akilli cihazlarla donatiimig
konteynerlarimiz, sizlere Live Position
Ozelligimiz ile karada ve denizde
konteynerlerin ger¢gek zamanl takibini
sunuyor.

r HLXU1234867 X

On tagima dahilse licretsiz, diger
durumlarda ise 15%$ olarak Ucretlendirilir

« Hapag-Lonr



Live Position

Teklif asamasinda ekleme yapabileceginiz gibi rezervasyon alimi sonrasi da eklenebilmektedir.

New Quote O About this app Services & Information Our Company Online Business Suite Q EN

Search Offer Selection Additional Services 4 Review & Next Steps . .
@ = @ Additional Services = © Aboutthisa

Quate . o ) .
Search 5 o Additional Freetime Destination (22 [Ssveupio 56%] e 120 280 (1) Check Availability 2 Additional Services 3 Review & Confirm

[Container

Additional Time, More Flexibility Schedula

[[Quick Quates | 2
Purchase additional free time at destination Upfront at a discount and plan shipments

e s o better in acvance. Book Elevate Your Shipping Experience
s&::nﬂ:na\ﬂ{‘l{imvwnm = See Benefits “

Estimated Transit Time | () 30 days |
O,z Emissions 189100, (@ Cargo Shield fromush 28 My Bookings
IComtziner

Complete your journey with premium services designed for modern logistics needs.
Creata Booking

Don't have a booking yet? Start your enhanced shipping experience today.

Our additional services integrate seamlessly with existing workflows, providing immediate value to your logistics operations.
Shield your Cargo, protect your Business

Booking Amend
Our additional layer of protection for your carge Place Your Boo ng
USD 60 000/container.

=5 See Bensfits

{9 vaiafrom  2026-04-10 @
Vaidto  2026-04-30
© Expiing  2026-04-30

W 205TD, 40STD, 40HC

[ FAK - Freight all Kind Documentation Booking No. or Bill of Lading No
Live Position

! 5 +15 ur Booking or B/L number Check Avallability
Prices antainer Finance

rack your container in real-time throughout the entire jou

B Price Breskdown () Remarks Track
P p—— servicess Onine Businzs Career Press Please find us on
uso 332 X
e Ship Green e 43 Raudgstor Woringrare prss s [ ®@©
Freight Surcharges usD 698 Local Offices Quates
. [Container Working on Board Photos & Videas
leport Surcharges. uso 20 Expected CO,e Ocean-leg Emissions of Your Shipment: 1.89 tons COze @ Quality Promises NEWS Porta! Schadule e @
Ve

Avoid your COze emissions by 100, 50 or 25% T Ertim e I *o

o Con USD 3400 § . Apprenticaship Investor Relations
1/ Digital Insights Dock Containers Tt [E—
Add ) e
-5 Ses Bensfis (=l e e Overview ‘
. Gemini Cooperation
" Operational Updatas BL Drafs Share
- Craditor Relations
C N 20
¢ pack  Quick Quotes USD2601 USD 3400 USD 3400 e BE
S5 validity 2026-04-10 - 2026-04-30 Total/208TD  Total/40STD  Total/40HC

‘Whistleblower Ship Green Publications
Gemini Cooperation Live Position Mews & Announcements

« Hapag-Lloyd



Live Position

New Quote @ Aboutthis app

@ seach @ OfferSelecon  (3) Additional Services 4 Review & Next Steps

Search CEd v Additional mum
gt x e """’ﬁ::':; t: upfront at and
. ——
- - - am Eﬁ::":rm Cﬂlws'llﬂld Hecommendd llunl.lﬁD?B
Teklifinizde 6n tagimanin e 1emtcne 0 il e
mevcut olmasi durumunda S e B
“Live Position” ucretsiz olarak = s — —
teklifinize otomatik olarak o Tkt e ot e v e -
eklenmektedir. T —— e
‘Show Prices For @
Ocean Freight UsD 2350 Ship Green [ from uso 43
ﬂ:“m':‘i ﬁ m Expected CO,e Ocean-leg Emissions of Your Shipment: (Gensner
Impart Surcharges. usp 20 189 tons COze ©
Avoid your CO,e emissions by 100, 50 or 25%.
Total/Container USD 3637 . = SeeBenefits
e S:mm—n-znm-m—sn ‘inu;::': Tﬂ;ﬁ 2::uﬁ o

&€ Hapag-Lioyd




Cargo Shield

Ekstra Guvence - Sifir Endige

L

‘ |




Cargo Shield

iciniz rahat olsun! Yeni hizmetimiz Cargo Shield sayesinde yiikleriniz artik daha giivende.

Ug farkli koruma paketi ve net fiyatiandirma yapisiyla ihtiyaciniza en uygun segenegi aninda &
goOrebilir, herhangi bir temsilciye ihtiyag duymadan islemlerinizi tamamlayabilirsiniz. =

Ustelik hasar durumlarinda hizli ve zahmetsiz ¢éziimlerle sizi yormayan bir siireg sizi bekliyor.

Cargo Shield ile ylkiiniz emin ellerde, siz de iginiz rahat bir yolculuk planlayin.

Sizlere Sagladiklarn

0_

Esneklik Q_j Cevrimigi Fiyatlama @ Ucg Farkh Secenek STQ]R
Cargo Shield’| gemi Tum fiyatlandirma Yiikinizin ihtiyag
kalkigina kadar ekleyebilir, detaylarini ayni anda duydugu korumayi
tim secenekleri tek bakista inceleyerek ihtiyaglariniza saglamak igin g farkh
gorebilirsiniz. uygun korumayi koruma secenegi

secebilirsiniz. arasindan secim

yapabilirsiniz.

Buradan Carqgo Shield’t Deneyin!

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/cargo-shield.html

Cargo Shield

Standard Cargo Shield Plus Cargo Shield Premium Cargo Shield

Standart Cargo Shield secenegimiz, Cargo Shield Plus segcenegimiz, Premium Cargo Shield secenegimiz,
konteyner basina 28 USD karsiliginda konteyner basina 55 USD karsiliginda konteyner bagina 110 USD karsihiginda
yukinizi 15.000 USD’ye kadar korur. yukinizi 30.000 USD’ye kadar korur. yukunltzi 60.000 USD’ye kadar korur.

& Tum Cargo Shield secenekleri, ilgili fatura bedelini kapsamanin yani sira asagidaki risklere karsi da koruma saglar:
* Hirsizlik, bozulma, eksilme, savas, korsanlik, kagiriima, yangin veya patlama ve kurtarma operasyonlari.

&€ Cargo Shield, yiksek riskli Ulkeler istege bagli hari¢ tutularak kiiresel koruma sunar.

&€& Hasar durumlarinda hizli bagvuru sureci ve satin alinan koruma kapsamina gére hizlica tazminat 6demesi saglanir.

Buradan Cargo Shield’i Deneyin!
&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/cargo-shield.html

&’ Quote

E Schedule

@ Book

@) Documentation
We make Global Trade happen

j Find a Schedule U3 Track container

4 Quick Quotes 'GM - Verified Gross Mas
[ Import oo, = O —

@ Information
Q at g Glance

Q | N~



Home | Services & Information Our Company |  Online Business Suite Q | e~

Schedule

Schedule © Aboutthisapp

Quote

Yenilenen “Schedule” ile gemi =
programlarini artik daha kolay ve sade =
bir sekilde inceleyin.

Recent searches:

(~_MERSIN [TRMER) - LOS ANGELES, CA [USLAX) ) (_ALIAGA (TRALI) + SAVANNAH, GA (USSAV) )

(_PIRAEUS (GRPIR) + ALEXANDRIA (EGALY) )

Start Location End Lacation Start Date

X & | ‘ 2026-0a-10 [ |

, Documentation @ MERSIN (TRMER) X & ‘ ‘ © LOS ANGELES, CA (USLAX)

) Finance

~ Advanced search

m Clear

Track

Schedule ile agagidaki bilgilere T
ulasabilirsiniz: Navigator

[@F Quality Promises
A All dates and times for arrivals, departures, cut-offs and operating hours are provided in the local time of each routing location and are estimates.

They are subject to change without prier notice and are not guaranteed.
Digital Insights Dock

& Gemi adl, servisi ve sefer numarasi. Do Conpasien e

Total: 2 results  Awailable sailings for your selection: 2

& Cut-Off tarihleri Sttt | [ Seacomemiomow | © St
& Aktarma detaylari. & i sozeost Do Cuon
2026-04-15
Terminal / Ramp (PoL) via: Terminal / Ramp (PaD)
FCL Cut-off
. . . . . MERSIN, TRMER DAMIETTA, EGDAM * LOS ANGELES, CA,
& Liman/Terminal bilgileri omuon con - i | wemors
CARTAGENA VGM Cut-off
(COLOMBIA), COCTG ;
2026-04-16 Show Details
s+ AL7 £ JONASOPHE Voyageno.BIE « +3mare
2026-04-25 @ 57 days 2026-06-21 Doc Cut-off
2026-04-21
Terminal / Ramp [PoL) via: Terminal / Ramp (PoD) FoL Suteoft Quate Now
MERSIN, TRMER DAMIETTA, EGDAM * LOS ANGELES, CA, uto
2026-04-21

‘GEMOA, ITGOA +
CARTAGENA

USLAX

&€ Hapag-Lioyd



Schedule @ About thisapp

Start Location End Location Start Date
Schedule 9 veren e X & ] [0 romrsno s % ] (2o O

» Advanced search

A\ AN dates and times for arrivals, departures, cut-offs and operating hours are provided in the local time of each routing location and are estimates. They are. Excel o Ia rak
subject to change without prior notice and are not guaranteed. - - .
indirin.

. = Rec ded routi - * Download
Ser\“s Total: 12 results  Avzilable szilings for your selection: 12 = emmended rautings =

Service Lines - | | Direct Connestions Only | & Clear All

Gemi Adi

2026-04-16 Doc Cut-off

Sefer Numarasi 2026-00-14 LI 2026-04.10

Terminal { Ramp (PoL) Terminal / Ramp (PoD) FOL Cut off
MERSIN, TRMER PORT SAID, EGPSD a
2026-04-10

VGM Cut-off
2026-04-10

| Detaylarn agin ya

da gizleyin.

5 JPOVENUS | | Voyage no.: 6165

[ Cut-off Dates

MERSIN ~

ETA: 2026-04-12  ETD: 2026-04-14 Transshipment Cut Off 2026-04-10 | 16:00
Full Centsiner Lead (Beyanname) 2026-04-10 | 10:00

JPO VENUS -

Transit time 1Day erified Gross Mass
Dangerous G

PORT SAID
ETA: 2026-04-16 DG Booking Closure
Liman/Terminal Outof Cause
Detaylarl Reefer Cut-off Tarihleri

Document Closure (Y iikelem Talimati)

o
|
&
|

o

(] Receiving (Loading Group)

Earliest: 2026-04-11 [ 20:00 @

&€ Hapag-Lioyd
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ﬁ Schedule

Schedule
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@ Documentation
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finy  Import

]
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< at a Glance

(J Book

We make Global Trade happen

I8 Track container

VGM - Verified Gross Mass






Web Booking

1. Online Business Suite'e giris

yapin.
2. “Book” meniisiini agin.

3. “Create Booking” se¢enegine

tiklayin.

4. Quotation/Kontrat numaranizi

girin.

Home Services & Information Our Company Online Business Suite Q | Een-

{ Book
Create Booking
Booking Template
My Bookings
Booking Amendmant
Additional Services

7 Documentation
nce

3 Track

iy Import

©)  Navigator

[ Quality Promises

Booking @ FReadmore 51 Switch to the Classic Booking

Request Routing
[ Enter Quotation or Contract Number:
Quotation or Contract Number (D
<
Schedule
Containers and Cargo

Additional Booking Information

Review and Confirm

Yeni Arayliziimuz ile rezervasyon olusturmak i¢in buraya tiklayin!

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/booking/#/booking?language=en

Web Booking

Genel Bilgiler

New Booking & Besdmore

(1) Request

6]

Teklif numaraniz.

tid

Yukleme/bosaltim adresleri.

Gemi igin tarih segimi.

Aktarma limani
ekleme/gikarma.

0

Ekipman ti

T Ccommodity Details

&) Switch to the Classic Booking

2 Schedule 3 Containers & Cargo 4 Additional Information 5 Review & Confirm

MERCHANT HAULAGE [ TERMINAL OR PORT

Enter Quotation or Contract Number:

Guotation or Contract Number @

& BARCELONA ESECN

a3l s

CAN'T FIND INLAND LOCATION?

W250400121798

@ Your quotation is VALID from 2026-04-03 to 2026-04-30

Routing Details + Add inland location based on tariff

From
| ) AUAGA (TRAL) X -
To

| o SAVANNAH, GA (USSAV) ¥ o~

Merchant Haulsge | Terminal Or Port

Date of

2026-04-10

(® Earliest departure () Latest arrival

Standard Cargo Containers

Container Type Quantity

Dangerus Goaas

[ ——

Select from list -

Ow

+ Add another container type

IO Cade Amendment

an

Emtia/mal cinsi segimi.

®

Tehlikeli madde ibrazi.

Commodity N N
Piase 303 8 U mameers Parspecey yeur Oongeros s spment. ()
FAK - Freight All Kind -
e ———— L Vo e o corvac e RS b iy s D0 B e

Dangerous Goods

Does carga contain Dangerous Goods?

O ves

®
@ ne

+ Add Dangersss Good

B3 &€ Hapag-Lioyd



Web Booking

Gemi Programi

New Booking © Readmore

° Request @ Schedule

Request Summary .

3 Containers & Cargo

@ Quotation/Contract No.  W260.
£ Date of 2026-04-14 [ Shortest Transit Time | | Earliest Arrival |
B Commodity FAK
21 Apr 2026 42 days 02 Jun 2026

= Containers and Carga

1 40' GENERAL PURPOSE COMNT.

1 20' GENERAL PURPOSE CONT.

Receipt: poL: BoD: Delivery: ATLANTA,
& Dangerous Goods (1} KEMALPASA, ALIAGA, TRALI  SAVANNAH, GA,  GA, USATL
1234+ 3 TRKPS ussav

. Truck e TEX SEOUL EXPRESS 617W e Rail ‘

services: | Live Position |

4 Additional Information

&l Switch to the Classic Booking

5 Review & Confirm

= | Earliest departure -

6
Show Details

¢ Back .

No Space

13 Oct 2025 9days 22 Oct 2025

POL: PIRAEUS, GRPIR POD: BARCELONA, ESBCN Delivery: MADRID, ESMAD

Show Details

Saglayamadigimiz gemiler,
asagida gosterildigi gibi gri
renkte goriinecektir.

1. Onceki segimlerinizi buradan
inceleyebilirsiniz.

N

Bir 6nceki adima geri doniin.

Yukiin ilk hareket tarihi.

=

Servis detaylari.

o

Yukiin varig tarihi.

o

Servis se¢imi.

Bir sonraki adima ilerleyin.

PIRAEUS (GRPIR)
£T0 2025-10-08 1200 pm 030c120255:30 pm

030ct20258:00pm

W ZIMATLANTIC

- @m0

030ct20259:00 pm
BARCELONA (ESBCN)
1A 2025012 300 pm  £10: 20251018 100 pm 030c120259:00 pm

030ct20259:00pm

+  COLOMBIA EXPRESS

Transit tme < 10uy

Terminal
detaylarini igin
ek tiklayiniz.

Transt time 1Dy

VALENCIA (ESVLC)
T 2025099 900am  £70: 2025-10-22 100 am

MADRID (ESMAD)
TN 20251023 100 am

&€& Haepag-Lioyd



Web Booking

Kargo Detaylar (Dry)

DG ve giriglerinizin detaylari ilerleyen sayfalarda mevcuttur.

ilgili konteynerin kargo detaylarini
girin.

HS kodu (su asamada istege bagh olarak doldurulabilir.)
Yuk tanimi.

Yaklasik yuk agirhg.

Yuke UN numarasi ekleyin.pc mevcutsa)
Yeni yuk ekleyin.

Segcili konteynerin kargo girigini
tamamlayin.

@ request

New Booking @ Readmore

@ schedule

Containers & 4 Containers 5 Additional
Cargo Positioning Information

2] Switch to the Classic Booking

 Reviewd
Confirm

Request Summary
[ 0 CEMERALPURPOSE CONT.
soaeonar | O 1 Container
KEMALPASA, TRKPS
PoL
2026-04-27 | )\ nGa, TRALI m Container @ cargo ltems
40' GENERAL PURPOSE CONT. No cargo items added yet
& 42days
2026-06- Pob
02 SAVANNAH, GA,
ussav [ 20" GENERALPURPOSE CONT.
2026-06-02 Door 1Container
ATLANTA, GA, USATL
» TEX [ SEOULEXPRESS  6T7W Contalnar @ Cargo tiems
Dm 20" GENERAL PURPOSE CONT. No cargo items added yet
Doc Cut-off FCL Cut-off 'VGM Cut-off E
20260423 2026-04.24  2026-08-20
{ Back 0 of 2 configured

Have you entered the complete cargo
information for the container?

We will ask you to provide us with Dangerous Goods
description in the next step. It may only be done f there
is no missing cargo information.

Cancel  Yes, proceed

Configurator Step 1of 2: Cargo Information

® Cargo Item 1

40' GENERAL PURPOSE CONT. .
Cargo description Cargo Weight

‘ “ Kg|.

. HS Code (optional)

Dangerous Goods Information
Cargo contains dangerous goods.

+ AtCargotem .

&€ Hapag-Lioyd




Web Booking

Kargo Detaylari (DG)

]

& Dangerous Goods Description e

General Information

@ ormstion Consistency

UN Number ProperShippingName (PSNI IMDG Code Amendment Provided information is cansistent.
P 4224

IME Class Sub hazard 1 Suohazard 2 Variant ® Prohibited Co-loading

3 - - No prohibited co-loading.

Packing Group (PC)
u

Marine Poliutant [MP) Limited Quantity LG) Excepted Quantity (EQ)

<] [k

it of the
d Reportable
itional DG
Packaging
fter Pack. Quantity MO Packag jng Code Outer Packaging Description

[owmm. | [omen <] [

Bu agsamada uyari almaniz ve ilerleyememeniz

e | durumunda maalesef yiikiiniizii kabul
- | edemeyecedimizi bildirmek isteriz.
memmee___ e DG yiikuniiziin/evraginizin mevzuatlara gore

guncellenmesi durumunda sorunsuz bir sekilde
il EI ilerleyebilirsiniz.

Flash Paint (FP) (@)

‘ Enter exactvalue  °C |

&€ Hapag-Lioyd



Web Booking

Kargo Detaylar (Dry)

New Booking © Readmore 2] Switch to the Classic Booking
Containers & Containers. Additional Review &
. Hegues] ° SHiE @ Cargo e Pasitioning 5 Information 8 Confirm
Configurator Step 2 of 2: Additional Requirements X Close

© Please note!
Any special requests or remarks will be reviewed but cannot be guaranteed. Final confirmation depends on operational availability and
approval by Hapag-Lloyd. Additional charges may apply.

& VGM weighting service "
Order weighting service from Hapag-Lloyd
@ Additional Cargo Information o

Cargo has specific value, purpose, characteristics or attributes

w ¢  Stowage Requirements
Select if cargo needs to be placed in specific part of the vessel

m Container Requirements
Select if cargo has specific requirements regarding container age, floor material ete.

Turkiye ¢ikigh yuklemeleriniz i¢in buradaki segenekleri dikkate
almamanizi rica ederiz.

&€ Hapag-Lioyd



We b B 00 ki N g Configurator Step 10of 3: Reefer Settings % @
Kargo Detaylari (Reefer) GontainerReste Setings . .

Temperature Ventilation CLOSED @ ) Dehumidification @ oFF @ )

1. Sicakhk.

n ° N
04 °C imarval eniry.

Min:-35°C Max: 30 °C

2. Havalandirma . eesiyonen

3. Nemlendirme. cesiyonen
HS Kod(opsiyonel)

Configurator Step 2 of 3: Cargo Information X Close
5. Yuk Tanimi
® :::‘rg:;:::;onmmsn W Delete ) Duplicate

6 " Ya kI a§ I k Ka rg o Ag I rI Ig I HS Code (optional) Cargo description Cargo Weight

| | [ )

7. Tiirkiye gikisili yiikler igin bu sayfadaki 4 5
detaylan dikkate almamaktayiz. Direkt
“Continue” ile bir sonraki agamaya pack
ilerleyebilirsiniz.

Configurator Step 3 of 3: Additional Requirements X Close

sfe  Optional Rector Roquirements N
SelectIf reefer container needs genset or cold treatment ‘

7. agsamadan sonra
cikan sayfada yandaki Y — p— p—
secenegi sadece

Any special requests or remarks will be reviewed but cannot be guaranteed. Final confirmation depends on operational availability and approval by Hapag-Lloyd.

@ Piease notel
Additional charges may apply.

Additional Cargo Information
C (o] I d T reatm e nt © Auallable for Your Baoking @ Cargo has specific value, purpose, characteristics ar atiributes. v
- - - Cold Treatment*
yukelemelerinizde o © BN stonago Recuivaments
reguiations while protecting cargo quasty. a'r v

segmen iZi rica ederiZ. Select if cargo needs to be placed In specfic part of the vessel

*Subject to avaitability and confirmation by Hapag-Lioyd. Charges may apply.

7




FMC Related Information @
FMC Related Information ©

Web Booking

shipment () NVOGC -15m the cwner of a FMC License / Organizstion No. and | willuse tfor this

(®) NVOCC - 1am the owner of a FMC License / Organization No. and | will use it for this .
shipment

(0) Agent- 1 will be acting as agent an behaif of NVOCC or Cargo Owner and | will
provide the Latter of Authority (® Agent - | will be acting as agent on behalf of NVGCC or Carga Owner and | will .

provide the Letter of Authority

FMC License / Organization No.
Letter of Authority Upload

@ You need to provide us with FMC License within next 72hrs ar the backing will be cancelled and cancellation fee will be charged. In
case that you don't have 2 valid FMC Licence | Organization No. you can still act as Agent and provide us with the Letter of Authority.
To continus a5 an Agent, plsase resslect above.

@ 1 you do not have the LOA at hand yet, you can proceed submitting your booking and upload the LOA within the next 72 hours to aveid
cancelation and fees.

FMC License / Organization No. is not available. Please contact our Sales Team in order to update the data. Please uplcad 2 new Letter of Authorization (LOA] here. This fink will open in 2 new browser tab.

Do you need House Bill of Lading? ©
Kendi firmanizin lisansi olmasi durumunda ® 1don'tknow /1 dan't need House Bils of Lading . D0 younesdHouse Bl of Lading? ©
NVOCC segebilirsiniz. () Ineed House Bills of Lading O 1ontknow 11 don't need House Bils o Lading

(@) Ineed Housz Bils of Lading

Select one of the below options for US House Bills of Lading

BL uzerinde gercek alici/ytikleyici kullanacaksaniz Reference number
veya acente kullanacaksaniz Agent seginiz. ¥our customer reference number (aptionsl) A sz (R

©) 1 woukd e Hapacy: Loy o il House Bils of Lacing. | need House Bils] of Locing per 8L ©

HBL diizenlenmesi hakkinda bilginiz yoksa veya

gerek duymuyorsaniz bu sekilde birakiniz. Contact Details
Contact person
Ulke giimriik kurallari (SCAC, ACI vb.) uyarinca | o] | | °
bildirimleri kendi kodunuzla yapabilir veya bu Hemse e
suirecin Hapag-Lloyd tarafindan yonetilmesini % Outional details
segebilirsiniz.

Additional Services

Rezervasyonunuzu isimlendirin. (istege bagh) Hapag-Lloyd LIVE

[
. ' f Confirm HI Live for this shipment only if it is previously included in your Quotation or Contract
"et|§|m bllgllerlnIZI giriniz 1 | Smart remote monitoring technology - updated haurly with no delay

Teklifinizde Hapag-Lloyd LIVE 6zelligi mevcut
degilse buradan ekleyebilirsiniz.

&& Hapag-Lioyd



Web Booking

islem Ozetiniz & Booking Alimi

New Booking @ Readmore
© reauest @ scheduie @ containers & cargo
[E Additional Information

FMC Related Information
NVOCC

House Bill of Lading
I don't know | | don't need House Bills of Lading

Reference number

“Your customer reference number {optional)
TEST BOOKING

Contact Details

Contact parson Phona Email
TEST PERSON 9995090909

Optional details

Please review the above information you have entered befare submitting the backing request.

0 Your progress has been saved as "Draft 17 11:43".

Further progress will be saved after compieting each step. You can rename it and add description sa it is easier to find on the drafts list.

¢ Back . Add Description 0K

TEST@HLAG.COM

@ ndditional information

@ How does a tamplate work?

5] Switch to the Classic Booking

(5) Review & Confirm

.im

Save as a Template @

. Submit Booking

Onceki islemlerinizi burada
inceleyebilir ve “Edit” segenegi ile
revize edebilirsiniz.

Ayni tipteki rezervasyonlariniz igin
'Template’ (sablon) se¢enegini
kullanarak veri girigini ortadan
kaldirabilir ve zamandan tasarruf
edebilirsiniz.

Henuz tamamlamamis oldugunuz
rezervasyonunuz sistemimizde
taslak olarak kaydedilmistir.
Buradan isimlendirerek sonrasinda
kaldiginiz yerden rezervasyon
alimina devam edebilirsiniz.

Buraya tiklayarak
rezervasyonunuzu
olusturabilirsiniz.

&€ Hapag-Lioyd



Web Booking

Web Booking © About this app

Booking Acknowledgement

@ Thank you! Your booking request has been successfully si

ubmitted.

B Your Booking

Your booking request is now being processed

Your booking number: S .

Request New Booking Copy Booking Number

@ Help usimprove our service

Haw a5 your experience with the Web Sooking BETA

saluticn?

Additional Products

Ship Green @ (2

The easy way to avoid emissions.

™ Buy Ship Green

3
- S

Take your time with Additional Freetime

Purchase destination detention upfront and plan
your shipments better in advance.

1. Booking numaraniz.

2. Yeni booking arayiiziimuzii buradan
degerlendirebilirsiniz.

3. Bookinginize Freetime ya da Ship
Green ekleyebilirsiniz. (Daha sonradan da

Additional Services kismindan
ekleyebilrisiniz.)

Customs Clearance
Clear your customs directly online with Hapag-

Lloya. Avaialbe for exports and imports from / to
Belgium, the Netherlands and the United Kingdom

» GotoCargo Clearance

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-services.html

My Bookings @ Aboutthisapp

M y B O O ki n g S Requests  Drafts  Templates

@ From City or Location Code | | @ To Cily s Loestion Cade

Rezervasyonlarinizi yonetin.

Last Update -




My Bookings

Rezervasyonlarinizi
inceleyebilir ve degisiklik
yapabilir, ayrica Draft ve

My Bookings @ Aboutthisapp

Templates sayfasina o) B e ~ e nusen a |
erlgebl I I rSI n IZ . | Q From City or Location Code ‘ ‘ Q@ To City or Location Cade | | ‘Voyage Date Range Select Dates. (] | Apply Filters % Clear All + New Booking
Status: © | Subemitted || Under feview || Canfiemed ” Cancelled || Rejected ‘
Booking No. Status Quotstion | Contract No.  Your Reference No.  Requested st (UTC) - Value Added Services  From ETD Ta ETA Msin Vessel
& maan ! [ Confirmdd | - - M BY SHIPPER 2026-04-27 12:41 ™ Purchase FIRAEUS (GRFIR) 2026-05-08  JEDDAH (SAJED) 2036-05-17  MAERSK ELBA
Yarl d a ka Ia n LIS T Submindi ) - EM BY SHIPFER 2026-04-27 Kr43 W Purchase THESSALONIK] (GRSKG)  2026-05-08  JEDDAH (SAJED] 2026-05-31  MAERSK EL BANCO
bOOkl ng |er| nizi e —_— & umEn (Confimdd | — 2026-04-27 04:20 W Purchase PIRAEUIS (GRPIR) 2026-05-11 NEW WORK, NY [USNYC)  2026-05-31  ZIMIBERIA
o mune  Confirmes | - 2026-04-27 0712 ™ Purchase LIMASSOL (CYLMS) 2026-04-30  PIRAEUS (GRPIR) 2026-05-12  CONTSHIP VOW
& umma ( Confirmed | - - 2026-04-24 O7:52 ® Purchase FIRACUS (BRPIR) 2026-05-11 NEW YORK, NY [USNYC) 2026-05-31 ZIM IBERIA
[ ] ( Gontimd ) - 2026-04-23 10:40 ™ Purchase PIRACUS (GRPIR) 2026-05-11  NEW YORK NY (USNYC)  2026-05-31  ZIMIBERIA
bl | K My Bookings  © At s
S & e ( Confirmels | - - 2026-04-21 0814 W Purchase FIRAEUS (GRFIR) 2026-05-11  NEW YORK,NY (USNYC)  2036-05-31  ZIMIBERIA

buradan
yaratabilirsiniz.

&€ Hapag-Lioyd



Booking Amendment ® About this app

Booking Revizesi

Booking

Rezarvasyonunuza aninda
revize talebi gegin.

Enter number of the booking you want to update or cancel

Enter booking number ‘




Booking Amendment

Rezervasyonlariniz igin tim degisiklik ve iptal taleplerinizi
Booking Amendmet Gzerinden iletebilirsiniz.

“Online Business Suite” sayfamizin sol kisminda bulunan
menudeki “Book” menusu altinda bulunan “Booking
Amendment” segenegine tiklayarak ulasabilirsiniz.

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Services & Information Our Company Online Business Suite

Booking Amendment About this app

Booking amendment request

Enter number of the booking you want to update

‘ |
Enter booking number

What is your request?

(® | want toupdate booking (O | want to cancel booking

Select specific type of update from the list below

&€ Hapag-Lioyd



Services & Information Our Company Online Business Suite

ervices

Booking Amendment © About this app

o Booking
Booking ALIAGA
No. TRALI
L e Terminal / Ramp

2022-08-27

0 1x 40 HIGH CUBE

Request

‘What is your request?

(®) Iwanttoupdate bocking () | want to cancel booking

Please specify the type of amendment (you can add up

1 Amendment

Type of amendment

Q -

14 DAYS

direct

# Edit

JEBEL ALI
AEJEA

Terminal | Ramp
2022-09-10

Epedhack

Provide any necessary details and attachments (optional)

Describe detalls

o Add attachments

wim file:

© Add amendment

Review and Confirm

file ypes: jog, .png,

3 MB

Ef Web Booking Amendment

Amendment

Type of amendment
Q| 0 -

Contract and Contract Party

Change Contract No/Contract Party/Name Account

SOC, DG ya da OOG
evraklarinizi bu
Change Routing { Transportation Mode Segenekle i Se(}tlkten
Change Destination After Loading sonra ek|eyebl|lrSInIZ.

Equipment information

Vessel and Routing

Change Vessel

Increase Container

Reduce Container

Container Swap / Container Linking

Change Container Type

Change Empty Pick-Up Date / Empty Pick-Up Location
Change Positioning Date (Carrier Haulage)

Change Loading Reference (Carrier Haulage)

Change Reefer Setup

l Change SOC Information :*

Cargo information

Change Commodity Short Description / HS Code

l Change Cargo Weight :

Find us on
l Cnange DG Information F
N v

Change 00G Information

Others B in

Change Customer Reference

&€ Hapag-Lioyd




Web Booking Amendment

Thank you!

Your update request has been successfully submitted.

A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

Heow was your axpenence with Booking Amendment solution?

Talebiniz alindigi takdirde soldaki gibi bir
pencere karsiniza ¢ikacak ve revizenizin
takibinin yapildigi "case" numarasi
ekranda belirecektir.

islemlerin yapilmasinin ardindan sizlere
ekiplerimizce mail lizerinden donus
yapilacaktir.

Liman dolum talepleri gibi detayli

revizeleriniz i¢in ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd


https://youtu.be/fbZ_NC2WgLg

E Schedule

@ Book

Import

@ Documentation

’ ﬂ/g Track
[

We make Global Trade happen

U8 Track container

-

f i A o
- \ é Quick Quotes VGM - Verified Gr
[y Import G i MUY ovtomiogng
-

¥ (i, Information
= at a Glance

Q|-



Talimat Gecisi

Yenilenen araylzimuz ile
talimatlarinizi artik cok daha
hizli iletebilirsiniz.




Yeni Cevrimici Talimat Formu

Services & Information Our Company Online Business Suite

Documentation * Shipping Instructions

. PDF-based eaSl solution was shut down!

The previous PDF-based selution for submitting shipping instructions has now been fully disabled from 29th of November 2024 onwards. Therefore, the “Download POF Form" button

1 . O n I i ne B us i ness S u ite’ e Book is no longer available. Please use our new solution to submit shipping Instruction or use the button under the shipment list on this page!
.

g IriniZ. Documentation

My Shipments

2. Documenta tion Verified Gross Mass

(vGMm)

menlisuni aginiz. —

Shipping Instructions © -4

Search for a specific booking by inserting a baoking number ar ist all your relevant bookings diractly by simply pressing FIND.

BL Draft Approval

3. Shipping Instructions Custons s [ e |
segenegini seginiz. Customs Raternce o

Booking Mo. CustomerReference  VesselDeparture  DocumentClosure  Vessels Port of Discharge, No. of Shipping Instructions  No. of Drafts
Carga Claims End of Transpart {received at Hapag-Llayd)

4. BOOk|ng numaranizi e T 2025-01-12 2025-01-10 HAMMONIA BALTICA,  MONTREAL, GC 1
= . I MOMEASA EXPRESS
seginiz.

2025-02-16 2025-02-12 EMMA A, MONTREAL, GC
GENOA EXPRESS
) Track
5. “Use New SI to Submlt” 20250221 20250217 ZIM ASIA, HOUSTON, TX

- SANTA VIOLA

segeneginden yenilenen
talimat formumuza girig ety s
yapabi I i rsin iz. 2025-02-22 2025-02-18 ;‘.giigﬂk;:Eéxanss MONTREAL, QC

Digital Insights Dock

N ey e T e

Mavigator ZIM ASIA, HOUSTON, TX
SANTAVIOLA

Buradan Yeni Talimat Formumuza ulasabilirsiniz.
« Hapag-Lloyd



https://www.hapag-lloyd.com/solutions/shipping-instructions/#/

Yeni Cevrimici Talimat Formu —— Yanda kalan yiikieme

talimatlariniza buradan
ulasip giriglere devam

Shipping Instructions Form Templates

Enter a Booking No. edebilirsiniz.
R e
q q q q q AA Buradan sablon olarak
Yenilenen talimat formumuz ile talimat iglemleriniz N T T
artik cok daha kolay ve hizli. talimatlarinizi
on Select the applicable BL number kullanabilirsiniz.
Gorselde de gorebileceginiz gibi turuncu ile -

isaretlenen kutular zorunlar olup yesiller ise istege
bagdli olarak doldurulabilir.

Addresses & References

° : S—

ing of your 51, email ipper,

I there i spacein the i the parties, please i
= For any imports to the European Union subject to the IC52 ENS filing, the same applies also to the parties of Seller and Buyer.
= For a timely processing of your Shipping Instruction, please alsa add the Tax IDs for all parties where it is available

E , Sis will missing Tax IDs for i

Turkiye olarak talimatlarinizda asagidaki
bilgilerin yer almasini 6zellikle rica ederiz:

Address Details

[mmm \ Forwarding Agent (optionall
J

taat o e ) 710 o orvarang agent

{ Will not b printed on the BL! ]l |

TAXID of Shippar Freight Forwarders Reference (optional)
I
Shippars Reterencs (sptionsi)
— Noify Address (optionsl) Fatura lizerinde

gorinmesini istediginiz
BRI X — referans numaralarini
[cnwu "™ buraya yazabilirsiniz.

Acik Adres

E Mail

Telefon

Vergi Numarasi

Wil not bs printsd an the BLU

TAXID of Noti
E-Mail of Consignee

[ ot prnes on e s |

Bu bilgilerin eksik olmasi durumunda rezervasyonunuzun bir sonraki gemiye
ertelenme riski olusabilir.

© Add additional Notify,




Yeni Cevrimici Talimat Formu

Same description for whole 5l

Containers and Cargo

Ayni yiik tanimini biitiin konteynerler

icin girmek isterseniz burayi
secebilirsiniz.

Ayni konteyner
icin bir adet

daha kargo
detayi ekleyin.

Kargo
detaylarini

kopyalayin.

@ Add Cargo ltem

El Duplicate Cargo ltem

< )
> s @0

1 Centainer and Cargo for HAMU 4588875

Container No.

HAMU 1588875

g HLCU 34387

0 Cony Container Details from Spreadsheet

D) Duplicate  ~

Seal No. L] ‘Seal No. (optional) o Seal No. (optional) =
© Add SealNo.
® e
O same (Marks & Numoe
included)
Cargo Item 1 of HAMU 4588875
Mo. of Kind of Packages / UN Packing Code Print the Kind of Packages onBL as
l Py ” ° - ] Defautt i= selected Kind of Packages Y
T T redsreied T s rared
Gross weignt Gross Valume (agfjonail
hd I-Nn - ‘ com
e —
e — [— V4 orun | u
| ) \ —
’
T alanlar.
x| [ enereccs cote
Description @
Trho P
4 g
T kg e
© Addcargoltem [[) Duplicate Cargo ltem
Total: \
No.of Outer Packing Gross Weight Gross Volume
[= [l | = = _[= J— |

Total Number of Containers received by Carrier

Packages recsived by Carrier

[

| [=

Total Gross Weight Total Net Weight

Total Grass Volume

Total Net Volume

=1L

(=
.

== |EMID |

© Add Container

*Giriglerinizin toplami.

&€ Hapag-Lioyd



Yeni Cevrimig¢i Talimat Formu - ICS2 / AMS / ACI

Country Specific & Customs Requirements

Based on the routing and nature of your shipment, we have evaluated the following customs references to be relevant for your document. Following
customs system are relevant for this booking:

« Import Control System 2 (EU) @
« Automated Manifest System (US)

@ 1tis possible to submit your initial shipping instruction without providing the customs references below. Though, many references can be
necessary to complete the documentation process and will become mandatory before the final bill of lading can be issued. In case you
ask Hapag-Lloyd to file your house bills, house bill information will be mandatory to submit. Hapag-Lloyd's SCAC is HLCU, Hapag-
Lioyd's CANBO0O is 8529 and Hapag-Lloyd's EORI is DE2742004.

References
EU Import Control System 2 filing

(O 1am, or represent, the carge owner; no house Bills of Lading are required

(®) 1am an NVOCC/Freight Forwarder and act as self-filer / supplementary declarant for
house bill and seller and buyer data

() 1am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

EORI No. Self Filer/Supplem. Declarant UCR Number

o |

US Automated Manifest System filing
(O 1am, or represent, the carge owner; no house Bills of Lading are required
(®) 1am an NVOCC/Freight Forwarder and act as self-filer for house bill data

(O 1am a NVOCC/Freight Forwarder and ask Hapag-Lloyd te file house B/L data on my
behalf

Self Filer SCAC Code

Canada Advanced Commercial Information filing

@ | am, or represent, the cargo owner; no house Bills of Lading are required

(O 1am an NVOCC/Freight Forwarder and act as self-filer for house bill data

kapsaminda, yuk/sevkiyat verileri

talimat esnasinda belirli format ve
surelerde bildirilmelidir.

ilerleyen sayfalarda

detayh bilgilere
ulagabilirsiniz.

&€ Hapag-Lioyd



Yeni Cevrimigi Talimat Formu — ICS2

EU Import Control System 2 filing

(® 1am, or represent, the cargo owner; no house Bills of Lading are required

O | am an NVOCC/Freight Forwarder and act as self-filer / supplementary declarant for
house bill and seller and buyer data

| am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
benhalf

EU Import Contral System 2 filing

O 1 am, or represent, the cargo owner; no house Bills of Lading are required

@ 1 am an NVOCC/Freight Forwarder and act as self-filer / supplementary declarant for
house bill and seller and buyer data

O 1 am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house BfL data on my
behalf

EOQRI Mo. Self Filer/Supplem. Declarant UCR Number

o |

EU Import Control System 2 filing

O 1 am, or represent, the cargo owner; no house Bills of Lading are required

| am an NVOCC/Freight Forwarder and act as self-filer | supplementary declarant for
house bill and seller and buyer data

@ | am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data onmy
behalf

Konsimento (B/L) dogrudan gdnderici (Shipper/Seller) ve
alici (Consignee/Buyer) bilgileriyle dizenlenmigse ve
ilave bir ara konsimento (House B/L) gerekmiyorsa; bu

asamada ek bir beyan islemi yapilmasina gerek yoktur.

Konsimento, NVO (Forwarder) bilgileriyle dizenlenmigse
ve ICS2 beyan slreci musteri tarafindan yonetilecekse;
"EORI No. Self Filer / Supplementary Declarant" alanina
ilgili EORI numarasinin girilmesi zorunludur.

UCR (Unique Consignment Reference): Sevkiyati diinya genelinde tekillestiren referans numarasidir; girilmesi
zorunlu degildir ancak glimriik takibini kolaylastirmak igin onerilir.

Konsimento, NVO (Forwarder) bilgileriyle dizenlenmigse
ve ICS2 beyaninin Hapag-Lloyd tarafindan yapiimasi

talep ediliyorsa; satici (Seller) ve alici (Buyer) bilgilerinin
formdaki ilgili alanlara girilmesi gerekmektedir.

&€& Haepag-Lioyd



Yeni Cevrimigi Talimat Formu — AMS

US Automated Manifest System filing

Konsimento dogrudan gdnderici ve alici adina
dizenlenmigse ve ara konsimento (House B/L) yoksa ek
bir beyan iglemi gerekmez.

@ | am, or represent, the carge owner; no house Bills of Lading are required
O | am an NVOCC/Freight Forwarder and act as self-filer for house bill data

O | am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

US Automated Manifest System filing

O | am, or represent, the cargo owner; no house Bills of Lading are required

House B/L verileri musteri tarafindan beyan edilecekse
"Self Filer SCAC Code" alaninailgili SCAC kodunun
girilmesi zorunludur.

(®) 1aman NVOCC/Freight Forwarder and act as self-filer for house bill data

O | am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house BfL data on my
behalf

Self Filer SCAC Code

US Automated Manifest System filing

House B/L beyaninin Hapag-Lloyd tarafindan yapilmasi
talep ediliyorsa gerekli tum gonderici ve alici verileri
sisteme eksiksiz girilmelidir.

O | am, or represent, the cargo owner; no house Bills of Lading are required

O 1 am an NVOCC/Freight Forwarder and act as self-filer for house bill data

@ |1 am a NWVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

&€ Hapag-Lioyd



Yeni Cevrimigi Talimat Formu — ACI

Canada Advanced Commercial Information filing

Konsimento dogrudan gdnderici ve alici adina
dizenlenmigse ve ara konsimento (House B/L) yoksa ek
bir beyan iglemi gerekmez.

@ I am, or represent, the cargo owner; no house Bills of Lading are required
O I am an NVOCC/Freight Forwarder and act as self-filer for house bill data

Iam a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

Canada Advanced Commercial Information filing

(O 1am, or represent, the cargo owner; no house Bills of Lading are required

House B/L verileri musteri tarafindan beyan edilecekse
"Self Filer CAN8000 Code" alanina ilgili CAN kodunun
girilmesi zorunludur.

@ | am an NVOCC/Freight Forwarder and act as self-filer for house bill data

O I am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

Self filer CANS00O code

Canada Advanced Commercial Information filing

Tuarkiye olarak Kanada yuklemelerinizde bu 6zelligi
henuz yururluge sokmadigimiz igin bu segenegi
isaretlememenizi rica ederiz.

O I am, or represent, the cargo owner; no house Bills of Lading are required

O lam an NVOCC/Freight Forwarder and act as self-filer for house bill data

I am a NVOCC/Freight Forwarder and ask Hapag-Lloyd to file house B/L data on my
behalf

&€ Hapag-Lioyd



Yeni Cevrimici Talimat Formu — House Bill Filling Form

Gergek Gonderici ve Alici Bilgileri (True
Shipper & Ultimate Consignee): Malin asil
saticisi ve nihai alicisinin isim ve agik adres
bilgileri bu alanlara girilmelidir.

Guzergah Bilgileri (Routing): Malin teslim
alindigr (Place of Receipt) ve teslim
edilecegi (Place of Delivery) noktalar
secilmelidir. ik ve son (ilke bilgileri bu
secimlere gore otomatik olarak doldurulur.

Kargo Kalemlerinin Eslestirilmesi (Cargo
Items): Alt kisimda yer alan listeden, ilgili
House Bill kapsamina giren konteynerlar ve
kargo kalemleri segilerek HBL ile
iliskilendirilmelidir.

@ HouseBill1

True Shipper

[] ToOrder @ Consignee ot yet specified

Uhtimate Consignee

TAX ID of True Shipper

TAX ID of Ultimate Consignee

EORI No. of True Shipper

EORI No. of Ultimate Consignes

[[] Use Shipper from above's first section Addresses & References.

Routing

Place of Receipt

[[] Use Consignee fram above's first section Addresses & References

Place of Delivery

| Q@ Select Place of Receipt

—

Place of Delivery

Type at least 3 characters 1o search kocations

First Country

Type ot least 3 chaacters 1o search locations

Last Country

i Automatically populated from Place of Receipt

’ Automatically populated from Place of Delivery

Further visited countries by cansignment @

Select further visited countries by consignment

Payment

Method of Payment

| Select ./

Cargo Items to be included
Choose the Cargo Items that should be included into House BL above

[ selectall Cargo items

0 [ Cargo ltem 1 af New Container 1

[] cargo item 10f New Container 2

[ Cargo ltem 1 of New Container 3

© Add House Bill

Vergi ve Kimlik Numaralar (TAX ID &
EORI): ICS2 ve benzeri glivenlik rejimleri
icin kritik Gneme sahip olan TAX ID ve EORI
numaralari, hem gonderici hem de alici i¢in
ilgili satirlara girilmelidir.

Giizergah Bilgileri (Routing): Malin teslim
alindig: (Place of Receipt) ve teslim
edilecegi (Place of Delivery) noktalar

secilmelidir. ik ve son llke bilgileri bu
secimlere gore otomatik olarak doldurulur.

Method of Payment

P N
Paymentin cash
Payment by credit card

Payment by cheque

Other
Electronic funds transfer
Account holder with carrier

Not pre-paid

&€ Hapag-Lioyd



Yeni Cevrimici Talimat Formu

Shipping Instructions @ Aboutthis app

3 Payment Terms & Payer Parties

Payment Terms & Payer Parties

Origin Port Charge Sea Fraight Dastination Port Charge

ns
@ Prepaid (Origin) @ Prepaid (Origin) @ Prepaid (Origin)
Odeme ST S : : :
® Propaa (orgin) ® Prepai (orgin) @ prepaia orgiy o - O Collect (Destination) () Collect (Destination) () Collect (Destination)
repai
H H H > " " " () Prepaid (Elsewhere) (O Prepaid (Elsewhere) (O Prepaid (Elsewhere)
§e I n IZI (O Collect (Destination} () Collect (Destination) () Collect (Destination) Booking Party

() Prepaid (Elsewhere) () Prepaid (Elsewhere) () Prepaid (Elsewhere) Shipper Prepaid Payer

secin. S— !

As per contract / Rate Agreement

Gthers
4 Document Issuance
Mumber of Freighted Original BLs Mumber of Freighted Copies (optional)
Lo (e |
Document Issuance Mumber of Unfreighted Original 8Ls Mumber of Unfreighted Copies [optional)
Lo e |
g wn
DO ku man Number of Freigntad Originzl BLs Number of Freighted Capies (optionsl) Freight payale at Dacument Type
o | | o ‘ origin - ‘ | originsi - |

tipi ve
MNumber of Unfreighted Original BLs Number of Unfreighted Copies {optional)

P
odeme | (5
- . .
ad res I g I b I Freight payable at Document Type 5 Comments
detaylarl Origin Original Add a general comment if needed
.
s e g I n (] Destination Sea Waybill cersslzamment (epienl

Feedback

Grigin - | | Griginal

Elsewhere Electronic (eBL)

Sablon olarak i %
kaydedin!

4 W—

Onaylayip
talimati

H H DELEELLIEREIETNIETLETS Talimati
iletin.

tizere taslak olarak kaydedin. lletin. « Hapag-l.loyd

%] !accept the Terms and Congitions

/N
Preview before Submit

1acoept the Terms and Conditions Save as Template ] [ Save as Draft ] [ Preview before Submif

\ / \ /




BL Drafts

Draft Approval web ¢ozUmumuzle
konsimentolarinizi veya sea
waybillerinizi aninda kolayca
inceleyebilir, dizenleyebilir ve
onaylayabilirsiniz.




BL Drafts

Konsimentonuzu
e [ —— seciniz.

BL Draft Approval @ About t

is app

) BL Draft List

Schedule
Search Date range
Book | Q | [ rastiadays -
Documentation
Al (175) Open for review (78) Correction sent (2) Approved (2) Released (91)

My Shipments

Document Type: | Bill of Lading | | Sea Waybill
Verified Gross Mass (VGM)

ping Instructions Docurment no Document Status © Draft Updated @ Document Type © Booking no Customer Raferance Vessel name Voyage no Port of Loading Port of Discharge
BL Draft Approval
HLCUBS . Released 20221223 Sea Waybil B - SSFO0131009 ZIM VANCOUVER 207567 USORF TRMER
Customs Status
HLCUBS . Released 20221223 Sea Waytil B . TRIPLE CROWN A5 CLEQPATRA 204215 USORF TRMER
Customs Reference
- HLCUBS Approved 20221223 Bill of Lading B . SSFO0121008 SOUNION TRADER 605131 USORF TRIZT
Cargo Claims
Invoice Dispute HLCUIZ Open for review 20221223 Sea Waybil B COSCO JAPAN 207647 TRIZT BEANR
Track
HLCuIZ Correction sent 20221223 Sea Waybil B XIN LOS ANGELES 204229 TRISK SAJED
Import
HLCUIZ Correction sent 2022-1 Sea Waybil B DICLE GIDA CROATIA 294750 TRMER Joagd
Navigator
. HLCUIZ Released 20221223 Sea Waybil B TEKSAN_ZXA0 FROWOH 1X40H SASKIA A 296986 TRGEM MAPTM
Quality Prom:
Digital Insights Dock HLCUIZ. Open for review 2022-12 Sea Waybill B PIKA SPARTEL TRADER 805138 TRIZT USSAV

&€ Hapag-Lioyd




BL Drafts o)

oval @ About this app 1 Container and Cargo for (FANU 3136403) ¥ Delste A

< Back View 1 BL Draft Approve without Chang
Container No. Container Type B, tion. _{opti
| FANU 3136403 | | A0HT | | 1085314 I | Il |
! Addresses & References

o
Shipper Carrier's Reference B/L No.
—~ [ “

3 [.,»-N H P
N ______ Export References
Cargo Item 1of FANU 3136403 § Delete cargo
Cnnswinee
s & A S Mo_of Outer Packing HS Code

- 1589 “m:mr.es ] choose HS Code l
L Forwarding Agent
Notify Address J Gross Weight Gross Volume Het Weight Net Volume
( — Igam I ka ‘I || MTG |I I I I MTG |

- Consignee's Reference

""""" I{ I Marks & Nos @  Description
Vessel(s) Voyage No. Enter Marks and Numbers ARPET
Place of Receipt here

I MAERSK SEMBAWANG ‘ ‘ 349N }

Port of Loadin 4
I KEY
ALIAGA, TURKE! ]] 53,3l Dolivery
KAMP-LINTFORT
Port of Discha
I ANTWERPEN, BELGIUM ] y
~ > © Add Cargo tem

Total:
+ Kongimento Uzerinde yer alan bilgileri buradan degistirebilirsiniz. | . | e L =
-1 Total Number of Containers received by Carrier Packages received by Carrier

Her satira maksimum 35 karakter [2 | [aaor |
yazilabilmektedir! Movermens cumancy

‘ FCLFCL | ‘ usD |



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html

Document Issuance

Place of Issus Date of Issue.
| 1ZMIR | ‘ 2025-03-07 ‘
Number of Freighted Original BLs Number of Freighted Capies (optianal)

Lo L= |

Number of Unfreighted Original BLs Number of Unfreighted Capies (optional) Odeme detaylarlnlzl burada
B AR | yazarak
[|s,.w,,b. - |] detaylandirabilirsiniz.

(C')rnek: ALL CHARGES PREPAID)
Sea Waybill’e ¢cevirme Clauses

- @ Please note that only some of the clauses can be legally changed per draft correction.
Original

In case you are changing ta an elsewhere payment via a draft correction, please mentig)

PO BT A T BL ayirma ya da birlestirme

gibi detayl taleplerinizi

“Yes” secenegini segerek
belirtebilirsiniz.

Sea Waybill

Electronic (eBL)

Yukaridaki segenegi
sectikten sonra asagidaki
bolimden dekontunuzu
eklemeniz gerekmektedir. \ ° '““‘"‘"T“'“"-“’“"‘"-"““’“““‘"““"“'""’“"‘-“""”""""“‘f’“‘""‘"“"“"‘““‘““""""*W

Add attachment

or drag and drop your file here

Selection

ves - ]

Attachments @ Do not repeat or add any content below that you cauld aiready fillin above's form.

Remarks

Acceptad file types: jpg, .png, pat Maximum files size: 9 M8

Was there anything you could not express in the fields above?

View original BL Draft Approve without Changes m

Draftinizi Degisiklik Revize
inceleyin yapmadan BL'i @ talebinizi
m . onaylayin. iletin.

Selection

No -T

lacceptthe Terms and Conditions View ariginal BL Draft Approve without Changes



BL Drafts

Talebinizin iletildigini gosterir.
Dokiiman detaylar ve islem tarihi.

Yapilan revizeler.

islem 6zetinizi indirebilirsiniz.

islem 6zetinizi mail adresinize lletin.

BL Draft Approval aracimizi degerlendirin.

<] Switch to old vers

BL Draft Approval @ Abouttnis app
Quate

Thank you!

Schedule

L= 9 ‘Your Draft ion has been sent to us.
Documentation Hapag-Lloyd will now check your requested changes

My Shipments

Document Details

Verified Gross Mass (VGM) .

e a Document No - e .
Shipping Instructions

Document Status Correction Sent
BL Draft Approval
Draft Suomitted On 2024-07-24 14:35:13 GMT

Customs Status
Your requested Changes at:

Customs Reference
Document Issuance (1 changes)

Cargo Claims . .

) Comments
Invoice Dispute

Download Receipt E-mail Receipt .

Help us improve our BL Draft Approval solution

Track

Impaort
Navigator

Quality Promises

Haw would you rate your experience with the new farm?

Digital insights Dock .

Wauld yau ke to give some acdilional fesdbac?

&€ Hapag-Lioyd



Konsimento Teslimi

Cikis yapan gemilerdeki yiklerinize ait orijinal kongsimentolari, herhangi bir ilkay Denizcilik ofisinden teslim alabilirsiniz.

Gemi ¢ikigl ardindan, gemideki tim konteynerlerin yuklenme durumu, gemi ¢ikis tarihinin tim konsimentolara iglenmesi,
muhur kontrolU, gibi gemi ¢ikis islemlerinin tamamlanmasi i¢in asagidaki linki ziyaret edebilirsiniz.

http://hlaqg.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento basim durumu: http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento aldirma adresleri : http://hlag.ilkaydenizcilik.com/konsimento

Ayrintih bilgi ve destek icin iletisime gecebileceginiz ilkay Denizcilik ofis bilgileri asagidaki gibidir:

istanbul: hlag.ist.bi@ilkaydenizcilik.com
izmit: hlag.izt.bl@ilkaydenizcilik.com
izmir: hlag.izm.bi@ilkaydenizcilik.com
Gemlik: hlag.gem.bl@ilkaydenizcilik.com

o
Mersin: hlag.mer.bl@ilkaydenizcilik.com
iskenderun: hlag.isk.bl@ilkaydenizcilik.com o ’

« Hapag-Lloyd



Konsimento Teslimi

Konsimento teslim alirken asagidaki evraklari bulundurmanizi rica ederiz;

Teslim alacak kisinin vekaletnamesi veya duzenlenmis yetki belgesi aslh ( 1slak imzali ).

imza sirkiileri.

Kimlik 6n yuz fotokopisi.

Pesin 6demeli miisterimiz i¢in dekontlar ( Cari firma ise gerek yoktur. ).

- O

o)
= = o
=

&€& Hapag-Lioyd




Elektronik BL (e-BL)

Hizli, guvenli ve kagitsiz bir
dunya icin eBL ile igslemlerinizi
dijitallestirin.




Elektronik BL (e-BL)

Fiziksel evraklarla ugrasmak zahmetli, zaman alici ve hatalara agik sureglere yol agabiliyor. Bu
nedenle Hapag-Lloyd olarak, kongimentolarinizi kagit kullanmadan dijital olarak teslim etmenizi
saglayan Electronic Bill of Lading(eBL) hizmetimizi kullanmaya davet ediyoruz.

Saglayicilarimiz WAVE ya da IQAX platformlari Gizerinden eBL hizmeti
almaniz durumunda asagidaki faydalardan yararlaniyor olacaksiniz.

Daha Hizli _G) Sirdirilebilir Masraflan Q Q
Transfer — Yaklasim [[>=> Azaltin C@
P @ Evrak transfer strecini Kagit kullanmayarak dogaya  Kurye ve transfer
¢ gunlerden dakikalara inidirin. katkida bulunun. masraflarindan kurtulun.

&€& Hapag-Lioyd



webVGM (My Shipments) ¢

HIDE

Filter Options

Booking No. VGM Status | ... v | - Filter by due VGM

HIDE

V G M No Transmissions / Shipments found.

HIDE
VGM Details

Booking No.

o

Verification Signature Status

Com|
{responsible person) f"llpw ible company)




VG M Documentation > Verified Gross Mass (VGM) > VGM O About this app

VGM | VGM Excel Template

webVGM (My Shipments) © &

Filter Options )
Booking No. | | containerNo. | vom status| |0 Filter by due VGM

Booking No. VGM Cutoff Customer Reference Start of Transport, Vessel Departure End of Transport, 'VGM Status ¢
Port of Loading Port of Discharge

H H H - @ W 2022-12-01 L e GEMLIK 2022-12-22 FELIXSTOWE Incomplete
Booking numaranizi girdikten sonra: :
O 2022-12-16 ISTANBUL 2022-12-19 HAMAD Incomplete

Display containers se¢ceneginden ilgili konteynerlari o
e e ae oy . . .. e . O 2022-12-09 L 2022-12-11 VUNG TAU Incompiete
onunuze ¢ekebilir ve giriglerini yapabilirsiniz. o : e o

] . _ . g oo | =3 [ - |
Son olarak submit segeneginden sisteme

iletebilirsiniz.

VGM Dotails.
Booking No.
@
g i (responsible person) {responsible company) :

CAIU 3571957 2185 kg 30480 kg

. UACU 4132466 2300 kg 30480 kg

Girilen bilgilerin Turkge karakter e
icermemesine dikkat ediniz. = =

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000

Schedule
Book
Documentation

0:@7 Finance
A -
Tracking

Information
at a Glance

Find a Schedule

LT AN S —

Codﬁectlng t
~-across. ocea :

Voul e D1 crinmo.

We make Global Trade happen

5 Track container

= N

ga YSM - Veerified Dross Mess
S

Submit pour YEM deta orkne




Statement of Account

Guncel bakiyenize ¢cok daha hizhi
ulasin.

o~
~
~
~
~
~
~
~
~
~
~
~




Statement of Account

Guncel bakiyenize gok daha hizli ulasin.

Services & Information Our Company Online Business Suite Q | EN ~
My Invoices @ About this app

Quote My Invoices My Disputes Statement of Account

Fwd: Web SOA

Schedule

Book Statement of Account EB'

Reguest a summary of your open invaices and outstanding balances with If there are problems with how this message is displayed, dick here to view it in a web browser,
Documentation Hapag-Lloyd.

- . .
Collecting Office Degerli miigterimiz,

My Invoices The collecting office is the Hapag-Lioyd location responsible for your statement. Please select an option
when you have more than one office.

Bu hafta dolan i gimiz bakiyeniz asagidaki gibi
ve odeme bilgi rica ederiz.

My Disputes
Herhangi bir sorunuz varsa, litfen bizimle iletisime gegmekten
cekinmeyin.

Collecting Office: Turkey

Statement of Account

izin dogru faturalar ile il i igin, her ddeme ginind tarafimiza fatura
e faturalar siradan ve olasi dildeate belirtilen bakiyenin édenmesi talep edilecektir.

Track Provide Recipient for Email

Your statement will be sent as an Excel file to your registered email address. You can add additional

Import recipients below.
Isbirliginiz igin pesinen tesekkiir ederiz.
Navigator Primary Email Address: — - Hapag-Lloyd Denizasin Nakliyat A.5.
Credit & AR Department
Additional Email Address (Optional) Tel +902324553610

Quality Promises E-mail beyza bastugan@hlag.com

Enter Additional Email H Add Receiver I
. Summa
Digital Insights Dock You are responsible for ensuring that all added recipients are id
autharizad 1o racaive th stalemant of aceount. Notdue |1-7 Days Overdue 8-14 Days Overdue15-30 Days Overdue 31-60 D: 90 Days. v Overdue|  Total
5 EUR 17.376,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00 17.376,00
Cooperation
TRY 196.042,05 10.087,06 8.587,80 15.509,98- 5.587,80- 0,00 000]  2.512,92-(193529,13
USD  [205.822,60 3249371 6.815,40- 8.231,86- 0,00 0,00 0,00)  17.446,45 223.269,05

Request Statement of Account

&€ Hapag-Lioyd



Statement of Account

Statement of Account ile artik
hesabinizdaki acik faturalari

ve glincel bakiyenizi Online
Business Suite Uzerinden
kendiniz talep edebilirsiniz .

Finans meniisiuine giriniz.

Statement of Account aracimizi
seginiz.

Birden fazla subeniz olmasi
durumunda seginiz.

Uyelik mail adresiniz. (Evrak buraya
iletilecektir.)

Dilerseniz baska mail adreslerini de
alici olarak ekleyebilirsiniz.

Home | Services & Information

Quote

Schedule

I Book

Documentation

Finance

My Invoices

My Disputes

Statement of Account

1 .. Track

Import

Navigator

Quality Promises

Digital Insights Dock

22 Gemini Cooperation

My Invoices

My Invoices

Our Company Online Business Suite

Q | en~
() About this app

My Disputes Statement of Account

Statement of Account

Request a summary of your open invoices and outstanding balances with
Hapag-Lloyd.

i Collecting Office

The collecting office is the Hapag-Lloyd location responsible for your statement. Please select an option
when you have more than one office.

Collecting Office: Turkey .

Provide Recipient for Email

Your statement will be sent as an Excel file to your registered email address. You can add additional

recipients below.

‘ l Add Receiver

Primary Email Address: - - -

Additional Email Address (Optional)

Enter Additional Email

‘You are responsible for ensuring that all added recipients are
authorized to receive the statement of account.

Request Statement of Account



Statement of Account

Fwd: Web SOA

EB
L]

If there are problems with how this message is displayed, click here to view it in a web browser,

=

Tue 2

- - xlsx

29KB

Talep etmis oldugunuz
bilgiler mail Gizerinden
Degerli miisterimiz, tarafiniza yandaki sekilde
iletilecektir.

Bu hafta itibariyle vadesi dolan ve ddenmesini bekledigimiz bakiyeniz asagidaki gibi gézikmektedir.
Kontrolinizi ve ddeme hususunda bilgi verilmesini rica ederiz.

Mail Gizerinde toplam

Herhangi bir sorunuz varsa, litfen bizimle iletisime gegmekten

gekinmeyin. bakiyenizi gorebilirken
ekte yer alan Excel
Odemelerinizin dogru faturalar ile eslestirilebilmesi igin, her ddeme giininiizde tarafimiza fatura dékiimini gondermeniz gerekmektedir. uze ri n de n kl r I m I 1 h al i n i
Aksi takdirde faturalar siradan kapatilacak ve olasi mutabakatsizliklar dikkate abinmaksizin belirtilen bakiyenin Gdenmesi talep edilecektir. . . .
bulabilirsiniz.

Ishirliginiz igin pesinen tesekkiir ederiz.

Hapag-Lloyd Denizagin Malkliyat A.5.

Credit & AR Department *Tarafiniza gelen bilgiler bir onceki
Tel +902324553610

E-mail beyza.bastugan@hlag.com

gliniin detaylarini igermektedir.

Summary
Currency| Notdue |1-7 Days Overdue 8-14 Days Overdue|15-30 Days Overdue |31-60 Days Overdue 61-90 Days Overdue 90 Days Overdue Total Overdue Total
EUR 17.376,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00| 17.376,00
TRY 196.042,05 10.087,06 8.587,80 15.599,98- 5.587,80- 0,00 0,00 2.512,92- |1193.529,13
usD 205.822,60 32.493,71 6.815,40- 8.231,86- 0,00 0,00 0,00 17.446,45 |223.269,05
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Fatura itirazlarinizi kolaylastirin.

Dispute



Invoice Dispute

Home Services & Information

My Disputes @ About thisapp

+ New Invoice Dispute e

Quote
Schedule
Book
Documentation Dispute No.
Finance

My Disputes

My Invoices
Track
Import
Navigator
Quality Promises

Digital Insights Dock

Websitemizden “Online
Business Suite”

sayfamiza giriyoruz.

Our Company

Online Business Suite

Dispute Status User Role

Search e.g. 12345678 Select - Select -

“Finance” menusu

altindaki “My Dispute”
secgenegine tikliyoruz.

Bu kisimdan
onceki
taleplerinizin

guncel durumunu
inceleyebilirsiniz.

Dispute Creation Date

2024/07/04 - 2024010/02 [

Reset Filters

Provide a date range in the last 90 days

Invoica Amount Dispute Creation Date

EUR 220.00 2024-10-01
EUR 220.00 2024-09-30
EUR 1983.50 2024-09-25
EUR 654,50 2024-09-24
EUR 595.00 2024-09-20

USD 13493.41

2024-0917

Acllan sayfadaki “New
Invoice Dispute”

kismindan dispute talebi
formuna ulagabilirsiniz.



Dispute nedeninizi seginiz.

(® Incorrect seafreight / haulage

Yanhs deniz tagimaciligi/nakliye

- Yanlis Deniz TagimaciligiTagimacilidi tutari

I (O Incorrect Seafreight / Ocean Freight amount

- On/Son Tasimayla ilgili yanhs masraflar () Incorrect Pre / Oncarriage related charges

- Yanlig / farkli sézlesme uygulandi Dispute Identification

(O Incorrect / different contract applied

| Dispute Type

Select the type of dispute.

e If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.

Dispute Type

() Incarrect seafreight / haulage
@ Incl:lrre{:t I:la!."ment tEm'lS-.r l:'all'er /D Incorrect payment terms J payer
Yanl|§ 6deme k°§u"a"/6deyen ’ ("} Incorrect or not applicable surchargeflocal charge
- Odemeyi yapacak kisi yanlis atandi I (O) The payer was incorrectly assigned ©), Incorect demurrageldetanion charges o fectime appication
- Fatura zaten 6dendi
O The invoice is already paid
@ Incorrect demurrage/detention charges or freetime application
Yanl|§ veya ge(}er" OImayan ek @ Incorrect or not applicable surcharge/local charge O Incorrect l:ll"igiﬂ timepending charges
ticret/yerel licret o
- Booking refated Incorrect destination timepending charges
- Rezervasyonla ilgili O panding charg
O Documentation related
- Belgelerle ilgili
R O Import related
- Ithalatla ilgili
. . . O Customs related
- Gumrukle ilgili
) . : — O Port charge related
- Liman Gcretiyle ilgili Yanlis Demuraj/Detention licretleri veya hatali freetime
- Kalkis Limani masraflar hatalari
- Varis Limani masraflar hatalari




Invoice ldentification

B Invoice
Provide the details of the disputed invoice.

. If you want to dispute an invoice without related shipment number, please contact Customer Service

Invoice Details

Hapag-Lloyd Invoice Mumber ... Shipment Number

10 digits starting with "2 &.g. f you have muftiple shipment
“2017338765" numbers in the invoice, provide any
of them.

+ Add Invoice

*Fatura Ornegidir

Toplam Iskonto 0,00 USD

Hesaplanan KDV GERCEK(%) 0,00 USD|

Vergiler Dahil Toplam Tutar| 1,00 USD|

Odenecek Tutar 1,00 USD

Vergiler Dahil Toplam Tutar(TL) 28,54 TL

is bu fatura "1,00 USD" ddenmelidir.

Not: BIM no: 2112345151
(OLIR B - TEST

=) = arar WCT1SE, ONCE ILGILI MUSTERI TEMSILCINIZ ILE GORUSMENIZI VE KISMI IADE KESMEMENIZI RICA EDERIZ. | KUR: 28.542 )
‘GARANTI BANKASI IZMIR SB. TRY : TR53 0006 2000 1000 0006 2972 83
GARANTI BANKASI IZMIR SB. USD : TR15 0006 2000 1000 0009 0807 91

GARANTI BANKASI IZMIR SB. EUR : TR85 0006 2000 1000 0009 0907 92

211 ile baglayan 10 haneli
BIM numaranizi yaziniz.

Booking numaranizi
yaziniz.

Birden fazla talep gegemek
icin buraya tiklayiniz.




B Dispute Description
Provide a detailed reasoning for the incorrect invoice.

o For example, "Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234567"

Dispute Description

o

A
Dispute Descrption is mandatory 0 /1000
) Fiease upload any mail exchanges as PDF-File

Add attachments Buraya tiklayarak evraklarinizi ekleyebilirsiniz.
or drag and drop your files herd

.jpg,.jpeg,.pdf,.png formatlarini desteklemekteyiz.

Accepted file types: jpg,jpeqg,.pdf.png Maximum files size: 5 MB

3 Contact Details

& Contact Person

Provide your contact details so we can inform you about the next steps.

E-mail Address

uyeligi.olan.bir.mail_.adresi@mail.com

Your Customer's Reference Number (l

Submit Dispute

Faturanin neden red/iade yapildigini
net bir sekilde acgiklamaniz

ve Hapag-Lloyd E-Fatura
numaranizi belirtmeniz
gerekmektedir.

Son adimda da “Contact Person”

kismina uyeligi olan bir mail adresi
girmemiz gereklidir.

Sonrasinda “Submit Dispute”
segeneginden dispute talebinizi bizlere
iletebilirsiniz.



Invoice Dispute @ About this app

Invoice Dispute Acknowledgement

Q Thank you. Your Invoice Dispute has been successfully sent.

] Your Invoice Dispute

Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any guestions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Your Invoice Dispute number: WNN

Submit a New Invoice Dispute Copy Invoice Dispute number

Talebiniz olustugu takdirde bu sayfaya ulasiyor olacaksiniz ve tarafiniza
talebinizin olustugu hakkinda bir mail gelecektir.




Receipt of your invoice dispute for Shipment: _. : Invoice Dispute id:

noreply@hlag.cloud
' To U batuha #3

Dear Customer,

Thank you for submitting your Invoice Dispute. Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Here are the details of your dispute:

Invoice Dispute id

Date of receipt: 2023

Invoice Identification

+ Hapag-Lloyd Invoice Number: 217

+ Shipment Number %

Dispute

+ Dispute Category: Incorrect demurrage/detention charges or freetime application
+ Detailed Type: Incorrect origin imepending charges

+ Difference Amount: 180 USD
+ Dispute Description: ATD:30.08.2023

Contact Details
« E-mal Address: batuhan@ 5"

+ Your Customer's Reference Number. -

Thanks and with best regards,
Your Hapag-Lloyd Team

The e-mail has been generated automatically by the Inveice Disputes Web Application
Flease do not respond fo this address.

Girmis oldugunuz mail adresine yukaridaki sekilde islem oOzeti iletilecektir.
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Navigator

Rezervasyonlarinizi detayli
sekilde takip edin!

Tum rezervasyonlarinizdan haberdar
olun: yuklerinizle ilgili tim ayrintilari,
canli guncellemeleri ve belgeleri alin ve
tek bir yerden kolayca ve
rezervasyonlarinizi yonetin.

hakkinda detayli bilgiyi buradan alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/import-overview.html
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html#anchor_ed14e8?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&des=beta-launch&utm_campaign=dbt_hlg_nav_en_00_000_000

Navigator

Services & Information

Online Business Suite

Our Company

Navigator 2.0

Shipments ToDo's e

Start Location

Q@ ciyor

2 Download
Your Reference

Booking No.

& 15021987

Quality Promises

Digital Insights Dock &

@ About this app

End Location

Q@ Cityorloc

8ill of Lading No

Additional
Services

View

view

view

View

View

View

View

view

view

view

Your Reference

Search for Refar

Main Vessel

ZIM VIRGINIA

SINE A

2ZIM EAGLE

HONG KONG EXPRESS

2ZIM IBERIA

EGY SKY

2IM EAGLE

YMWELLBEING

CMA COM CONGO

ODYSSEUS

Vessal

Voyage No.

144w

WBS4BW23

0z8E

OEMGAEIMA

WBS03W24

Start Location

{TRMER) MERSIN

(TRIST) ISTANBLL

{TRMER) MERSIN

(CNNGB) NINGBO

(TAMER) MERSIN

(TAMER) MERSIN

{TRMER) MERSIN

(TRIZT) IZMAIT

(TRIST) ISTANBLL

(TRIST) ISTANBLL

Search:

Date Range

BookingNo.  ~

ETD : 2023/11/11 - 2024/05/ (=)

2024-03-05

2024-01-06

2024-04-08

2024-02-19

2024-02-00

2024-02-10

2024-04-08

2024-02-13

2024-01-08

2024-01-25

End Location

(USSKT) SANTA TERESA, NM

(USMES] MINNEAROLIS, MM

(PECLLI CALLAO

(TRIST) ISTANBUL

[MXVER) VERACRUZ, VER

(PRKHI) KARACH|

(MXATM) ALTAMIRA, TAM

(YEADE) ADEN

(AEJEA) JEBEL ALI

(CLSAI SAN ANTONIO

Rows perpage: 10 + 1-10 of 415

Gear m

W Customise Columns

ETA Transit Time
2024-05-02 58 days
2024-02-05 30days
2024-05-23 45 days
2024-06-05 47 days
2024-03-15 35 days
2024-05-08 58 days
2024-05-18 38 days
2024-04-01 48.days
20 day:
2024-03-12 47 day

> >l

Geligmis Arama: Konteyner, fatura veya BL
numarasini kullanarak gelismis arama islevinin
keyfini gikarin ve génderilerinizi hizla bulun ve
takip edin.

Filtreleme: POL/POD, referans kodunuz,
geminiz ya da ETD tarihiniz ile yuklerinizi daha
kolay bulabilirsiniz.

To Do’s: Yukleriniz icin yaklasma olan iglemleri
buradan takip edebilirsiniz.

&€ Hapag-Lioyd



Navigator

Navigator 2.0

< Bac

K

8ooking No.

Your Reference

TaDo: -

Overview

Details

Booking Information

Your reference

Booking creation date  2024-00-25

Receivad fram

@ About this app

10138771

(INGGN) GURGAON
ETD: 2024-10-05

Containers and Cargwﬂﬂmwna\ Services 0

) Copy Booking

(7]

Containers and Cargo

Containars.
Commadity
Export
Import

BL/SWS no.

Cut-off Dates

FoL

oos

Regfer

. - Document status
2209 Dangersus goods.
ENGINEERING Temp

FCL / Merchant's Haulsge (MH) 006

FCL / Merchant's Haulage (MH) soW

HLEUD

2024-10-00 16:00:00 oG

2024-10-00 16:00:00 vem
2024-10-09 16:00:00 Document clasure

Additional Services

(DEHAM) HAMBURG
ETA: 2024-11113

(8]

Containers Document Status
2206p Campleted
ENGINEERING

9]

Completed

Completed

Completed

No

No

No

No

2024-10-008 16:00:00

2024-10-0816:00:00

2024-10-08 16:00:00

(INGGN) GURGAON

ETD: 2024-10-05

Rail

Transit e 3 Days

(INMUN) MUNDRA.
ETA 2024-10-08

ETD: 2024-10-12

FRANKFURT
EXPRESS

Transit time 32 Days

(DEHAM) HAMBURG
A 20281113

| @ o purchased additional services

(1) Booking Number & Reference: Secilen rezervasyon numarasini ve
bagli referansi burada gorebilirsiniz.

@ Route: Secilen génderi icin bagtan sona rota ayrintilari.
@ Containers & Commodity: Secilen génderi igin konteyner ve emtia
tard.

@ Document Status: Talimatinizda dékiimantasyonel bir eksiklik olup
olmadigini gosterir.

© To Do: Segilen sevkiyatla ilgili bir islem yapilmasi gerekiyorsa burada
gérunir.(Ornek: Talimat ya da VGM eskigi)

@ Tabs: Konteyner ve kargo detaylarina, belgelere ve free time gibi ek
hizmetlere buradan ulasabilirsiniz. Documents sekmesinde original
SWB, foy, fatura ve varis ihbarinizi bulabilirsiniz.

@ Booking Details: 4 boliimden olusmaktadir: Rezervasyon Bilgileri,
Konteynerler ve Kargo, Cut Off Tarihleri ve Satin Alinan Ek Hizmetler
(Gonderim Garantisi, Additional FreeTime)

@ Update Booking: Segili booking icin Rezervasyon Degisikligi aracina
dogrudan erigebilirsiniz.

© More Actions: Giimriik, Talimatlar, webVGM, Liman masraflari gibi en
yaygin baglantilara erismenizi saglar.

@ Process: Tasima sirecinin akisi.

&€ Hapag-Lioyd



Yuk Takibi

24/7 online takip secenegi

Ihtiyac duydugunuz her an
yuklerinizi gercek zamanli
kontrol edin.

by Container by Booking = Enhanced Search = via E-Mail: Getinfo | Tracing Subscription

Tracing by Container °

Enter a container number to receive tracing information. Use also the Vessel Tracing for the cument vessel schedule.

Container No. | HLXU| {e.g. HLCU1234567)




Tracking

Konteynere gore veya rezervasyona gore segim
yapabilir, takip bildirimlerine abone olabilir ve bir
geminin mevcut programi icin vessel tracker’i
kullanabilirsiniz.

Track by Booking

Track by Container

Tracking Subscription

Vessel Tracker

97

Documentation

Track

by Booking

by Container

Subscription

Vessel Tracker

Hapag-Lioyd LIVE

Import

Navigator

Quality Promises

Digital Insights Dock

Tracing by Booking “ o

Flease enter a Booking Mo. or a Bill of Lading Mo. to perform your search. Use also the Vessel Tracing for
the current vessel schedule.

(7]

Your search yielded a list of several containers. Select a container to receive more details.

]

Bill of Lading Mo. Type Container No. Status Date Place of Activity

@ -l AT A0 B 22UT  UACU Z4W08 Amivalin - 2024-04-15  IZMIT

==

Tracing by Container o

tainer number 1o recsive racing information. Use

Container No. | UACU 24 (e.g HLCU1232567)

Container Information

215 the Vessel Tracing for the currant vessel schedule.

)

Type 2207 Description OPEN TOP CONTANER Dimension 20'% & X 36" Tore (kg) 2350

Last Movement

Max Payload (kg) 23130

The container arrived in [ZMIT 3t 2024-04-15

)

stat Place of A Date Time Transport VoyageNo.
Gate out smpty ZMiT 2024-08-15 1825 Truck
Arrival in zurr 2028-04-15 1817 Truck

iz 2024-06-19 1500 MONA LSk soom

PIRAEUS 2004-04-22 07:00 MONA LiSA 00w

PIRAEUS 20260626 2200 NINGED EXPRESS 2007

NHAVA SHEVA 2026-06-13 1000 NINGEQ EXPRESS 2807

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Live Position Kontrolu

Home Services & Information Our Company Online Business Suite

Live Position

Live Position alinmis
olan yuklemelerinizin T
takibini buradan
yapabilirsiniz. ”

ive Position | NEW
Hapag-Lloyd LIVE

diy  Import

{7} Mavigator

[@ Quality Promises

(@ About this app

ovide container or booking number

Q | en~

Inland leg in UK

&€& Haepag-Lioyd



Sanal Asistan

Sorulariniza daha hizh yanit
alin.

« Hapag-Lloyd
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Daha hizli bir iletigim...

Sanal Asistan

Yeni Sanal Asistan uygulamamiz ile
merak ettiginiz temel sorulara ¢ok daha

hizli cevap aliyor olacaksiniz.

Before Loading (Yiikleme Oncesi)
= Teklif(Quotation) olusturulmasi

= Booking sorgulamalari

= Konteyner release detaylari

= Cut — Off Sorgulama

= Slre uzatimi isteme

= Lokal Masraflar

= VGM iletimi

= Gemi programlari

= DokUmantasyonla alakali sorular

Digital Support (Dijital Destek)

= Uyelik ya da sifre giincellemesi

= Dijital araglara dogrudan
baglanti ve destek

Offices & Local Info (Ofisler ve Lokal Bilgiler)
= Ofislerimizin iletisim adresleri
= Ulkelere 6zel lokal sayfalarimiz

Hapag-Lloyd Virtual Assistant

Chat started at 07-58

Hello Egemen . I'm here to assist you
navigate.

How can I help you today?

Rlease select one of the options below:

Before Loading

After Loading

Digital Support

Offices & Local Info

Chat with me
ozelligimizi
kullanabilmeniz
icin Uyeliginize
giris yapmaniz
gereklidir.

swsron e I

ar -
B webchat
INThems e 25~

JUSTOM, TX @

After Loading (Yiikleme
Sonrasi)

= Varig Limani Degisimi

= Varis ihbarlari

= Konteyner teslim ayrintilari

= Lokal Masraflar

= Yik takibi

= Fdy, draft ve fatura indirmeleri
= Dokimantasyon sorunlari

= Demuraj ve Detention iliskin

ayrintilar « Hapag-Lloyd



Turkiye Lokal Sayfamiz

Turkiye‘deki sureclerle ilgili
sizlere yardimci olacak web
sayfamiz.

Officas & Local Info

North America
Latin America
Europe
Africa
Middle East / India
East Asia
Oceant
Routes & Trades
Cargo & Floet
Iniand
Mobile App
API, EDI & Portals
Security Information
CustomerNEWS
Operational Updates
Procurement & Supplier

Digital Insights Dock

@ Local info available

Area Offices

Hemen Ulasin

Q 1stanbul

Izmir Quality Service N"(iy:

Izmir

Hosgeldiniz

Giincel Duyurular indirilebilir igerikler




Lokal Sayfa

Services & Information Our Company Online Business Suite

@ s

Offices & Local Info  «
Overview

North America ®  ynitedKingdom @

o ireland @

Latin America - .

Offices & LocalInfo » Eurcpe » Tirkiye

Turkiye

Europe

Africa

Middle East / India

East Asia

Oceania

() 1stanbul

we - Tiirkiye
We bSite Li nki Area Offices Tiirkiye - @SC

Istanbul Izmir Quality

icin buraya
basiniz.

Tiirkiye thalat ihracat

@ Finlatd

@ ke
@ sweden

@ Estonia
™

® ) Denmark @ Lithuania

@ yﬁhuh:dl @ Poland

Germany
(@) czsinep. (®) ukraine
(@) Austria P
Prtand @ Slovenia unég Romaia
Serbid and Montenegro

italy ;

foatia (@@ Bos@ch ina
@ ¥ Bulgaria
) 0 ®

@ Russian Federation

@ Greoca O @ Turkey @

o

Business Development

(®) cyprus

iness Development

+00 444 4524

Sales Digital Coordinator = Anil Sari

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

1. ihracat ve ithalat islemleriniz icin daha
detayl bilgiler burada yer almaktadir.

2. Lokal ve Global bazdaki duyurularimizi
buradan inceleyebilirsiniz.

3. En c¢ok ziyaret edilen sayfalarimiza
direkt buradan gidebilirsiniz.

4. Haftalik bultenlerimiz ve Sikca Sorulan
Sorular evraklarimizi burada
bulabilirsiniz.

103

Tirkiye ithalat ihracat

Duyurular

CES 2026

Hosgeldiniz

Global Duyurularimiz

Shipping between Far East
and Europe? A price
announcement is available

Lokal Duyurularimiz
-y %

Shipping from Tirkiye to
US East Coast and Gulf? A
PSS is coming up

Takes Center Stage

World Breakbulk Expo
Shanghai: Battery Energy

| S5 hare.

We Care.

c;ag
0

Customer Experience
Survey: Your feedback
drives our quality

-
[ .
¥ \ 2 3z v
- B o
-~
Shippers Owned Basra Korfezi'ndeki Tirkiye'deki Detaylar ve Gegmis
Konteynerlerin Kabulil Gelismelerden operasyonlanmizla ilgili Duyurularimizi
Hakkinda Gelisme Haberdar Olun kisa bir glincelleme inceleyin >
paylasmak isteriz
Hemen Ulasin ~ indirilebilir icerikler
Lokal Masraflar Merain ¢ B Haftalik Billtenimiz (18. Hafta)

Ulke Kurallari ve Kisitlamalar

Gemi Programlan (Interactive Schedule)
Yiik Takibi

Diger Ofislerimiz

Rezervasyonlanniz

Naviun Tekliflerimiz

Gaziantep Cikish Yiklemeleriniz
Hakkinda.

(TR, 1.8 MB, 27 Pages)

B Sikca Sorulan Sorular (ithalat)
(701.2 KB, 16 Pages)

B Stkca Sorulan Sorular (ihracat)
(2.3 MB, 43 Pages)

(9.5 M8, 96 Pages)

&€ Hapag-Lioyd

& Dijital Aragiar Kullanim Rehberi



Lokal Sayfa

Tiirkiye ithalat ihracat Duyurular

CES2026

1

cat

ihra

{ Onay Asist:
E winden 16in . gin
ancasidcorguama papabirnz
= 5 hisg.com acesi e e

wmn onayiann, resfer sabs,
onay tlebinde bulinmana fica ederz

“Booking / Rezervasyon Numarasi

[totmnte

“Email Address.

Ekipman anay sorgulamalanniz, yalnizg

~ Sik Sorulan Sorular
~ Ekipman Onay Sorgulama Asistan:

~ Cut-Off Siiresi Uzatim Asistant

~ Open Top Konteyner Sevkiyatlannda Branda Halat ve Miihiir Zorunlulugu Hakkinda
~ DOG Bookingler icin Lashing Detaylan

~ fn Tagima Organizasyon Talep Formuy

v Karayollan Yitk Tasima

~ Dolu Giris Talep Asistam

~ Uike Kursllar ve Kisitlamalar

~ Gemi Programlan

~ Sertifikalar

~ Online Misteri Toplanti Sunumlan ve Videolar

~ Liman Dolum Formu / Depo Dolum

~ Hesaplaymilar

~ Detayh Kilavuzlar

~ Konsimento Teslim

~ indirilebilir igerikler, Dakil ve Duyurular

Turkiye Cut Off Siire Uzatim Asista

LATE S1 masaf, Sy ot of i

“Booking | Reservasyon Numaras.

Bagerameer

“Sine Usabm Talep Nedeni

] ibseme Tabmats

e i gty i o 0 il kel s il o B b

[] sepanama
i et
Gn Tagima Organizasyon Talep Formu
i) Paylaga kin EK E-Mal
Onemii Bilgilendime:
e
e P —
Bo0king Numarast 1
— ikt pve— P—
[r— e =
) At
Fonwanter
P
Dolu Giris Talep Asistani
rm——

L T e—

naatac

“Rezsrvasyon Numarass

“Kionbeyer Numasas: { Gemek XOGE1234567 )

Sk wemsan 2 5591 501D GO SUSHIS" EX N Bim S8 UEErinaen 2 5aa GECMESEN DA GG YapAs: e

ik b e g o, ol Ao i D Pl e gyl

CFLatac. ykidenalacini2d i aloHarin 5 Pt S13nund “MS” g GOrek UALACEE ™




Lokal Sayfa

~ Turkiye ithalat Asistam

Tiirkiye ithalat Asistani

Turkiye Ithalat Asistan uygulamarmizla gerekli bilgileri girerek kisa sirede asistanimizdan kongimenta tipi, free time stresi ve lokal masraf
bilgilerinizi alabilir, ithalat sirecinizi kolayca devam ettirebilirsiniz.

Buraya tiklayarak Tiirkiye Ithalat asistanimiza erigebilirsiniz

Turkiye ithalat inracat

Demuraj & Free Time Asistani

* Hesaplama Yapiimak Istenen Tarin: Konteyner bog dénisii gerceklestiyse bog danis tarihi, hentiz gergeklesmediyse demurd) hesaplamas:
yapiimak istenen tarih girimelidir

« Forwarder kontratli ylklemelerde, demuraj ve free time talep yanitlan vanis ihiban adreslerine iletimektedir. Talep ettiginiz adrese yanit
gelmeyen durumlarda forwarder firmayla lletigime gegmenizi rica ederiz.

“Kongimento Numaras!

\ 1—vr

“Hesaplama Vapilmak Istenan Tarih

[ o]

“E-posta Adresiniz:

Tiirkiye ithalat Ihracat

~ Sik Sorulan Sorular

ye ithalat Asistam

iye Demuraj ve Free Time Asistan

~ Depozito Taahhiitname Talebi Olugturma

~ Depozito Taahhiitname Talebi Olugturma
Depozito Taahhiitname Talep Formunu buraya tiklayarak indirebilirsiniz. (58.5 KB)
Degerli Misterilerimiz;

14.02.2023 tarihi itibariyle, ithalat iglemleriniz ile ilgili depozito taahhlitnamesi ve depozito geki taleplerinizi, detaylanni agadida bulabilecediniz
formu kullanarak iletmeniz halinde, 113 gind | 24 saat ) iginde degerlendirme yapilarak tarafiniza olumlu veya olumsuz danis saglanacakmr

Firmamiz ile ilk defa galigacak olan musterilerden depozito taahhUtnamesi veya depozito geki kabul edilmemektedir. Bu tor talepler RED
edilecedi igin talepte bulunulmamasi gerektigini iletmek isteriz.

~ Karayollan Yiik Tagima Simn

~ Hesaplayicilar

*~ Online Miigteri Toplant Sunumlan ve Videolan

*~ Ordino

~ Indirilebilir il;erilcler, Dakimanlar ve Duyurular

~ ithalat Bog Déniigler

&€ Hapag-Lioyd




lletisim Bilgilerimiz

Tum departmanlarimiza asagida belirtilen
telefon numaramizi arayarak ulasabilirsiniz.
YUkleme bazindaki soru ve operasyonel tim
talepleriniz igin ilgili musteri hizmetleri
temsilcisine dogrudan ulasabilmek igin case
ya da yukleme numaranizi aramanizin
baginda girerek dogrudan ilgili temsilciye
ulasabilirsiniz.

& Musteri Hizmetleri: turkiye@service.hlag.com

& Satis: turkiye@sales.hlag.com

& Reefer Satis: TRREEFERSALES@hlag.com

& Ozel Ekipman: trspegsales@hlag.com

& Telefon: 444 4 524

106

444 4 524 telefon numaramiz ile bize
ulasabilmeniz igin musteri hizmetler
adresimize case ya da PIN numarasi
tuslamaniz gerekmektedir..

Case no olusturulduktan sonra ise

baglanmak istediginiz departmani tuglayarak
"case" numaranizi girmelisiniz.

&€& Haepag-Lioyd
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