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You can click here for detailed information about Quick Quotes.



https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Key Features

= Don't waste any time: get freight reates in 30
seconds!

=  Available 24/7 on mobile and web.

=  Available for standard, reefer, and open-top (in-

gauge) containers.

=  More than 120 services and 600 different port
options.

=  Pricing based on door delivery options.

= Send and store to your e-mail address.

Remarks:
You can request 10 of the same
" freight rates.

1

2

Request Quote

% Routings

You can add up to 10 different connections - adjust/remove the description.

@ start Location @ Dostination Locstion

(@ Received at Terminal/Ramp (O Received at your Doar

© Additional Routing

Details

o Validity date

your dasired beginning of vaiity paricd.

@  Container and commodity

commadny
FAK - Freight all Kind

(@ Delivered to Terminal/Ramp () Delivered to your Doar

Click here and get your freight now!

&€ Hapag-Lioyd
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https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes - 1

A drop-down menu will provide you with location
suggestions as you enter your Start/Destination Location in
the corresponding field. To select the desired location,
simply click on the location suggestion. It is possible to
select a custom POL and/or POD for Domestic Start and
End locations.

Select the desired shipping type by clicking on the relevant
field. Quick Quotes offer terminal/ramp or door delivery.

Start Location Destination Lacation

Q 9

(@ Received at Terminal/Ramp () Received styour Door (@) Delivered to TerminalfRamp () Delivered to your Door

Additional Rotation option available. You can request up to
ten port pair combinations at the same time.

© Additional Routing

You can set the validity date yourself. After you make your
selection or write the date you want, your validity date will be
based on that date as the start date and the last day of the
month you selected will be the expiry date.

Select the container type you want. Quick Quote Freight
Quotes provide prices for standard Dry and and
Open Top in metered containers.

Select the desired Commodity Type. If there is no special
goods type for the route you selected, FAK is provided by
default. Click once on it to see the options.

Remember to accept the terms and conditions and click .
Request Quote. Click here and get your freight now!

6] &€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes - 2

Your quotation number will appear at the top of the page.

The routes you request are listed here and you can
understand whether they are direct or transit.

You can examine the terms and conditions of the countries
included in your freight in detail in the country information
and requirements link.

Total travel time is available here.

If you click the drop-down button, you can see the details.
You can find the details on the next page.

You can send the offer to your e-mail address. From here,
your requests will be in xIsx format. If you still want to get it
as a pdf, you can get it from the "My Quotations" screen.

)
o8
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Quick Quotes @ About this app

Quatation number Equipment Commadity Rate Validity

Marine Fuel Recovery (3 | Country Information and Requirements (3

Routings
Rauting -
PIRAEUS i SAVANNAH, GA
GRPIR - Terminal | Ramp - USSAY - Terminal / Ramp
THESSALONIKI z7eave JEBEL ALI
GRSKG - Terminal / Ramp T tansshipment AEJEA - Torminal / Ramp
via PIRAEUS

Get Your Quote

&4 send via Email .

Email Address

P com

@ The document s curently oy availabie in Engish

P

20570 051D aoHe °

08T 40sTD oHe !

W230! Standard FAK - Fraight all Kind 2023-10-01 - 2023-10-31

Expiring: 2023-10-28
Connections
PIRAEUS — SAVANNAK, A THESSALONIKI — JEBEL ALl
# NewQuote

Ocsan Freight (subject to Freight Charges == per dropdown)

Click here and get your frei

&€ Hapag-Lioyd



http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Quotation Details

You can easily proceed to the next step with the Book
and Schedule options under your freight offer.

Freight Charges

Export Surcharges
Freight Surcharges
Import Surcharges

You can check other details here.

Services & Information Our Company Online Business Suite

Quote
Quick GQuotes
Quick Quotss Spot
My Quotations
Special Cargo Quotes
Tariffs
Detention and Demurrage

Tarifts

Rat of Exchange
Information

Schedule

Book

Documentation

Track

Quick Quotes © About this app

Freight Charges.

Tha Lumpsum s not subject to the following assesserial charges:
Pask Season Surcharge, Teminal Hangling Charge Orig

Routing Qcean Freight (subject 1o Freight Charges as per dropdown)
PIRAEUS a7 oaYs SAVANNAH, GA 208TD 408TD doHC

GRPIR - Terminal / Ramp Direct USSAV - Terminal / Ramp USD1250 USD1200  USD 1200

B =3

Quotation number

Freight Charges Cur.  205TD  40STD  40HC W230902321817
Gcean Freight
Gnly an ALT Commodity
FAK
The Lumpsum includes the following sssessarisl charges:
Carrier Security Fee, Operations Cast Recavery, Terminal Handing Charge Dest,, Terminal Security Charge Dest,
Valid from Valid to

2023-10-01  2023-10-31

Subject to Document /&< ELIR 10 per Bill of Lading, Subject to Security Marifest Gocument Fee: ISD 35 per Bill of Lading

Remarks

er. You can find 2

Future Marine Fual Recovery (MFR) surcharge adjustmants may not be considerad in abave

Piease
some of these changes far

25 that do require 2 legal 30-day natice are d

ernational purpose only. This document,

fled and announced in the respactive Pul
a way replaces the sppication of the Pus:

Surcharges
) i . . - From
Unless otherwise specified, all rates are subjact to all surcharges as they are valil attime of shipment. The currently applicable surcharges are [
Export Surcharges Cur.  20STD  40STD  40HC —
Port Charges Origin EUR Ta
VM Handing Fee T SAUATHALL G
& PorT
Terminai Security Charge Ori. B
Receiving, Handiing, Desvery un ESTEET TN TRE Y
Days
Sesling Charge 2t Orign BT 7o
Freight Surcharges Curr
Marine Fuel Recovery usp EAK Definition
Local Charges
Impor Surcharges cur,
Detention & Demurrage
Equipment Maintenance Fee usD
» Remarks
Notes

lues and validites.

and this Document shows.

alia 2t time of shipment.

Click here and get your frei

ht now!

&€ Hapag-Lioyd



http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

My Quotations

All quotations you request are kept in
the “My quotations” section. You can
filter for a specific quote search.

Then you can choose our price offer
to download the PDF file to your
computer or use the “Book” option to
get a reservation.

Home Services & Information

‘Our Company Online Business Suite

Quotations List @ About this app

Quote
Quotation Number Start Location End Location
Quick Quotes £.g. W200000000000 Q City or Location code @ City or Location coda
Quick Quotes Spot Container type Valid at
e.g. 40HC - 2023-09-28 (o] = ApplyFilters
My Quotations
Special Cargo Quotes
20°sTD 1500 USD  ~

rifts W230902321289 (¥ Book i Valid (GRPIRI PIRAEUS, GR (USSAV) SAVANNAH, GA, US FAK - Freight all Kinds 40'STD 1600 USD
Tariffs 40HC 1600 USD
Detention and Demurrage ST - o

&€ Hapag-Lioyd



Quick Quotes Spot

Get your warranty.

Get your spot quotation, see
directly the available sailings for
your chosen route and get your
confirmed reservation with your
place guarantee.

Quick Quotes Spot  © About this

@ submitRequest

Valparaiso
CLVAP - Terminal / Ram

0 40" High Cube Hard Top x 3

For more information about Quick Quotes Spot, click here.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html

Quick Quotes Spot (QQS) -1

a ~ wN

You can access Quick Quotes Spot from the menu
on the left.

Enter the start and end locations.

You can include pre/end carriage in your selections.

Select the container type.

Enter the number of containers(Max 20 per
booking).

QQS is only available for FAK goods (excluding
goods such as foodgrade, cotton and charcoal), for
exempt goods please check the FAK definition.
Restricted goods, dangerous goods and oversized
cargo are not included in QQS.

Enter weight in pounds or kilograms per container.

Use the Request Offers button to see the offers.

O
-

Quick Quotes Spot @ About this app

Quote

(1) Submit Request 2 Select Offer
Quick Quotes
Quick Quotes Spot
My Quotations Request
Special Cargo Quotes
99 Routing

Tariffs
Origin Location End Location

Detention & Demurrage . Origin Location End Location

Rate of Exchange

(®) Delivered to Terminal/Ramp
Schedule (O Delivered to your Door
Book

Documentation

Track 0 Container and Commodity Details

Container type Container quantity

Select container type - Container quantit .

Cargo weight per container

Quality Promises
K Cargo weight per container

Import

Navigator

3 Booking Summary

Qb @kg.

4 Booking Acknowledgement

@  Cuick Quote Spot is currently not available for our services in North America. Please use Quick Quotes as an alternative.

===

Feedback

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html#:~:text=Definition%20of%20Freight%20All%20Kind%20(FAK)&text=High%20Value%20Cargo%20(Cargo%20Value,Shipper%20Owned%20Containers%20including%20Tanks

Quick Quotes Spot (QQS) -2

Home Services & Information

Our Company Online Business Suite Q, EN ~

Quick Quotes Spot @ About this app

Your port to port selection is located here.

nmts Submit Request —— Select Offer Booking Summary — Booking Acknowledgement

Quick Quotes

You can check the container type, quantity

. PIRAEUS
and weight you have chosen here.

J, TERMINAL F RAMP + GRPIR

JEBEL ALI

J TERMINAL / RAMP » AEJEA

# Editrequest
Quick Quotes Spot

D 40 General Purpose  +  1container « 10000kgm  «  FAK - Freight All Kind

My Quotations

If you are going to buy booking for the first
time, we recommend that you carefully

otes Spot Terms and Conditions (5 | Quick Quotes Terms and Conditions [} | Country Information and Requirements [
Special Cargo Quotes

read all the terms and conditions on the Tartts ' S G
screens you will use. These fields may be R P o o o
‘With Quick Quotes Spot you get: Equipment guarantee Loading guarantee & Instant booking confirmation
updated, although not very often. The oo % . o i ik Gt
conditions in the booking you received Scnedue .
before may not be valid. Therefore, not ook CveRess owkaeE A + 1200080 | oueromsess R
skipping this part will ensure that the whole mows usp 387 v Usp516 v
. . § 15 Nov 2023 Ocean Freight per container Ocean Freight per container
process is completed without any problems. o

If there are points that are not understood,

[ZL EEETET)  SEASPAN AMAZOM  2337E «

GEM 121C02 @

we recommend that you coordinate with e “3::"‘ “;1:
: — o vs usp y
your customer representative or our sales N et 2023 o SNovzozs Oce oo cnne
department.
XIN SHANGHAI 146E « GEM 121C02 @ uick Quotes Spot uick Quotes

Our current products for the route you 5 e

. . ETD 23 DAYS ETA usD 382 usp 516 ~

choose are located in this area. You can 20 0ct 2023 o 12Nov2023 Ocean gt Ocean esignt

compare the Quick Quotes and Quick

Quotes Spot distinctions we mentioned on VAUE 223 - i O T pe— e

the previous pages here. e oot em uso 375 us 516 v
28 0ct 2023 e 17 Nov 2023 o

&€ Hapag-Lioyd



Quick Quotes Spot (QQS) -3

Home | Servicesdinformation | OurCompany | OnlineBusiness Suits Q | -
Quick Quotes Spot About this app
Quots. quest Eooking Summary  Booking Acknowiedgement
QuickQuotes
PIRAEUS JEBEL ALI  Edtroquest
Quick Quotes Spot T
OB 40 Goneral Purpose  «  1container «  10000kgm « FAK - Freight All Kind
My Quotations.
Quick Quotes Spot Terms and Conditons. €3 | Quick Terms and Conditions (3 Country Information and Requir
Special Cargo Quotes
Teriffs Offers Show avi t offers only
Detention and Demurage
Tariffs
Rate of Exchange @ ° ° °
R Compare with Quick Quotes
CYPRESS OMXGEEIMA + MK (LT Yo S e— .
& woas oo uso v usol v
70c12023 15 Nov 2023 Qeats Froight per Ocest tmv;h"w < '\’Lu,‘
I SASOANAMAZON 23076 + OEM 12100 Q) S Se——
- mows uso. v usol v
140c12023 5Nov 2023 OcoFRGERBe: consner Ocean PRI po contanes
XNSHANGHAL 1408 + GEM T Y pr—— P—
5 Bowvs oo, usD. v uso v
200ct2023 12Nov 2023 Ocesn PGP bar contans Ocean PR pr consi
VALUE 2339€ « GEM 1210022 © Quick Guotes Spot Quick Quotes
- oovs uso v usD v
25 oo NG Ocssm PR r cotar Ocen AN Do conane

Bids are sorted by ETD. On this screen, you can see the offers for both QQ and QQS. If you
click on the arrow under the relevant offer, you can review the offer details, by using the
Book Now button, you can accept the relevant offer and complete the booking process.

We strongly urge you to review the terms and conditions. Here we will see that the
validity of the offer will be 180 minutes. Changes such as routing, ship schedule, container
type and number of containers are not allowed for reservations you will receive through
QQS. A change to reduce the container quantity is considered a cancellation or No-Show
depending on the communication time, so a cancellation fee or No-Show fee will apply.

Quick Quotes Spot @ About this app

CYPRESS OMXGBEIMA s IMX 121C02 @ Quick Quates Spot

- 38 oavs - usD 387 ~ | usp516
7 Oct 2023 e 15 Nov 2023 eight per container

Price Breakdown Routing Details

Freight Charges
Freight Charges
Ocesn Freight

The Lumpsum includes the following sssesserial charges:
Cartier Security Fee, Emergancy Surcharge, Susz Canal Transit Chrge

Marine Fusl fecovery included in Qcean Freight: 40'STD: USD 378.00
Surcharges

Unless otherwise specified, allrates are subject 1o all surcharges as they are valid 2t time of shipment. The currently apy

Export Surcharges.
Part Charges Origin

GM Handling Fee

2l Handling Charge Grig

ecurity Charge Orig

Handiing, Devery

ling Charge at Origin

Freignt Surcharges.

Vessel Risk Surcharge

Import Surcharges.

Terminal Handling Chargs Dast

Equipment Maintenance Fee

Cut-offs
Cut-offs Date
Cut-off Data
The last time that the container has to be delivered 10 the POrt terminal in order 1o make the scheduls tat 2023-10-05
you requested
Dacumentation Closure Date
The last time that ail necessary documents have to be deliverad in arder to make the schadule that you 2023-10-03

requested.
Quick Quotes Spot Fees

Quick Quotes Spot Fees
Cancelation
Apalies for all boakings cancelled before 10 days prior to ETD.

Mo Show
Applies for all bookings cancelled within 10 days prior to ETD or when the containers eventually not show up within the
published deadines

Amendment

Quick Quotes Spot
Subject Lo surcharges

Cur.  40STD

usp 387

urcharges are:

cur.  40STD

eun &
EuR 2
U 21
eun 20
EuR il
U 6

Curr.  408TD

usD 84

Cur.  408TD

AED 1200
AED 185
Time
04:00 AM UTC

02:30 PMUTC

Cur.  40STD
usp 100
usD 100
usD 50

Quick Quotes

Ocean Freight per container

Request Details

Commaodity
FAK - Freight All Kind

From
PIRAEUS
& PORT

Ta
JEBEL ALI
& PORT

Estimated Transportation Days
0

FAK Definition
Local Charges
Detention & Demurrage

Remarks

[ =]

‘Ocean Freight per container USD 387 + 1container « 70Oct2023 « 15Nov 2023 (39 days)



Quick Quotes Spot (QQS) — Reefer
You can now submit your Reefer Equipment Freight requests via Quick Quotes Spot.
For Refeer Equipment requests, as stated on the previous page, it is sufficient to select the 20 or 40 operating reefer container types

after selecting the exit and destination points of the load. The system will guide you and in the last step you can choose different
conditions (temperature, humidity, fresh air) or the same conditions for all containers.

ST o mopmeen 108 20'REEFER

10 Read more about cargo limitations that apply for this container types

a Cargo Description

Weight per container Commodity Cargo description
10000 kg FAK - Freight All Kind

s : § Reefer Semtings

Temperature Setpoint Fresh Alr Exchange CLOSED | I Maximum Relative Humidity oF | B

Keep Cool, We Care, Hapag-Lloyd
- && HapagLioyd



Q

QQ Spot product features:

uick Quotes Spot (QQS) — FAQ / subject to change

QQ Spot is a one-time freight application that includes space and equipment approval for a specific vessel.
Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR equipments available. Not available for Special and DG cargos.

Only partial corrections can be made for bookings made with QQ Spot. Adding inland transport to the destination location, BL Merge/Split BL, Booking Split Changes made may be subject to a
fee. (Merge/Split BL, Split Booking, Booking Cancellation, Reducing the Number of Containers)

QQ Spot guarantees equipment and location. There is a guarantee to be loaded on the booked ship or on another ship that will depart within +/- 2 from the booked ship's ETD. Pre- and end
carriage bookings can be taken.

Freight is only valid for standard and reefer containers and reservations can be made for 20 or 40 containers. 2 container types cannot be selected at the same time for a single reservation.

A reservation can contain a maximum of 20 containers, a reservation can be made for a single ship (DP voyage) and you can have a maximum of 100 TEU for each ship (DP voyage). (More than
one reservation can be made for the same ship, provided that it does not exceed 100 TEU in total.)

The validity of the freight received is 180 minutes and the quotation number does not appear before the reservation is completed. After the reservation is made, the foy and rate confirmation will
be sent to you automatically by the system via e-mail. The quotation you received through QQ Spot will begin with the letter “V”. You can access this quotation from the “My Quotations” screen,
but you cannot use it in any transaction.

Quotation received cannot be used for other reservations. Can be combined under B/L.

Standard freetime is provided in all destinations and additional freetime can be purchased from Navigator. (max 10 days)

The expense items in the quotation are fixed. PSS, MFR etc. ltems that may change are not affected by the tariff change, GRI is not applied.

For cancellations or drop-offs made by you up to 10 days prior to ship departure (ETD), a Per Container Fee will be applied and the No Show fee will be deducted.**

Booking Party is entitled to receive compensation per container for the following situations received via Quick Quotes Spot : ***

Failure to provide equipment on the dates specified in the booking confirmation.

In case the loading ship cannot be loaded (except for the cases outside the control of Hapag-Lloyd).

In case the departure ship is delayed by 10 days or more from the ETD specified in the initial booking confirmation. Relevant information may vary. For more detailed information please check
the Frequently Asked Questions (FAQ) on the QQS Page.

*You can learn the relevant port conditions from our Sales Representative friends.**Tariffs may vary. f.i‘b‘“i::im? RalPymrniend

-

. ]
=
N —
[ |

Quick Quotes Spot offer... « Hapag-l_loyd

- first come, first served




Special Cargo Quotes

Easy. Online. Customized.

Easily get your customized quote
online for out of gauge or bulk cargo
with Hapag-Lloyd.

For more information about Special Cargo

Quote, click here.



https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html

Special Cargo Quotes

= |t can be used for bulk cargo and oversize cargo.
= Customized offer according to your needs.

= Your offer is handled directly by our dedicated

cargo specialist team.

Out of Gauge Cargo

Start Location (Port) *

|

End Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m

|

dd.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container *

Dimensions and Weight Of Cargo
O Inch / Pound @ cm [ kg

] [] shippers Owned Container

Cargo Weight (in kg) * ]

Cargo Length (in cm) *

l

Cargo Width (in cm) *

I

Cargo Height (in cm) *

Select Commodity * -

Packing Type *

- |

&€ Hapag-Lioyd
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Interactive Schedule

Interactive Schedule

Our Interactive Schedule Platform is an easy search tool to search for our Hapag-Lloyd
cruise services and provides a quick overview of the most available next available sailings.

|[ 20200329 5| Plus|[ a4 | weekis) - Received atyour door (CH)

[

Via 1 [ | o Received at container terminal (MH)
(
\

i I o Dolers s your dcr (CH) You can click here for the
o Delivered at container terminal (MH) .

ot ] Interactive Sphedule user

woner [ ] guide.

‘Optimize routing for reefer equipment US Flag only

It provides;

« Multiple forwarding alternatives grouped as the first and second options most suitable for your business.
* You can call port-to-port and door-to-door (or a mix of these options).

+ Estimated departure and arrival date, even for internal shipments.

* Overview of transfer information.

You can learn more about Interactive Schedule by

clicking here. AP

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://youtu.be/UdajSHrctyc

5 Schedule

Schedule

(@ Book

import

@ Documentation

ﬂ/g Track
A -

We make Global Trade happen

U8 Track container




. New Booking Request “
Web Booking | R

Request your reservation
with just a few clicks and
manage it in one place. g rawenmgsen

(7]



https://www.hapag-lloyd.com/en/online-business/booking/new-request.html
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000

Web Booking - Contact & Reference

Customer Reference
“Customer Reference” is not
mandatory, but allows easy
identification of individual
reservation request at any time;
You can think of it as the title of
booking.

Contact

Insert the name of the person
responsible for the reservation
request.

Notification E-mail:

Please enter an email address
from which you would like to
receive confirmation of the
reservation and future
correspondence regarding the
status of your reservation.

New Booking Request “

Contact & Contract & Routing & Cargo &
Reference ‘Quotation Schedule Equipment

Customer

Customer CANADA SHIPMENT
Contact* EGEMEN BIKMAZ

+90 555 264 53 94

Phone

Notification E-m:

[ egemen_bikmaz@hlag com

Customs & Review & Booking
Remarks Complete Received

Your contact [7]

Your contact data is prefilled with the information you already provided during the web
registration

Enter your relevant reference.
Your pre-filled contact

information can be changed
later via Booking Amendment.

Click
“Next” to
proceed.

&€& Hapag-Lioyd



Web Booking - Contract & Quotation — ]

1. Quotation / Contract No.

o ' New Booking Request ©
Freight is processed here directly from the o

. . . . . Reference Quaotation Schedule Equipment Remarks Complete Received
Quick Quotes section. The validity of the offer is —_— o °
important for your reservation request. [ proios [l e |
. Quotation [ Contract Ho.* | w2308 Base for Freight Charges g
2 . Val i d to I:—:I The freight basis is sither a quotation or 2 [service-) contract you hold with Hapag-Lloyd
- E A Hapag-Lloyd quotation number has the format W1209RTMODOO1 or Q1208RTMO000T;
a (service-) contract has the format S19ABC001 or 4682727
The validity of the quotation / contract. Make o T e
sure your validity matches the ship departures.

Validity [

‘Quotation / Contract No_.* \W2303( ‘Contractual Party

3. Contractual Party Valdto .

The address of the party to which the
reservation request will be sent.

4 i RO u t | n q as p er O uo '[ a‘[ | on. g%?eu quotation the following routing and equipment definitions have been made. If your Quotation has expired or its details are not fitting with your request, please contact your local Hapag-Lloyd Sales
Routing as per Quotation 7]

The Routi ng will be d isplayed as per Quotatio n. R

Routing options automatically pulled from your Voot Tangort  Powetiowing  fedetTmpe e Speen o Srhes s qmee

Quick Quote. The rotation will be displayed . O s — RE—— E— - - p— o

based on your freight quote.

O Terminal THESSALONIKI GEM JEBEL ALl Terminal FAK 20'STD 40'STD 40°'HC

L .
5. Select Routing - Vessel schedule.

&€& Hapag-Lioyd




Web Booking - Routing & Schedule - Part 1

Start location / End location / Via 1, Via 2

It shows where your shipment begins and ends and where
your shipment is in transit. Since your reservation request
is based on QQ, this information will be displayed
automatically.

Start date / End date
This is the part where the ship departure dates are filtered.

Received/Delivered at your door (CH),
Received/Delivered at container terminal (MH)
Carriage detail from the Quick Quotes Offer of your booking
request responsible for your type of transport at the
origin/destination point.

Look-up Schedule

Shows the ships according to the reservation parameters.
Note: It is imperative to look at the ship's schedule before
continuing to create your reservation request.

New Booking Request “

Contact &
Reference

Contract &
Quotation

Routing &
Schedule

Customs &
Remarks

Review &
Complete

Cargo &
Equipment

Booking
Received

The transport and routing is based on your quotation and cannot be changed.

Please press Look-up Schedule to find matching vessels [ voyages.

Your preferred sailing might not be shown on our website due to the ongoing “vessel Phase In / Phase Out Program” in the trade North Europe from / to
Central America as well as South America West Coast. In such a case please contact your local Hapag-Lloyd booking office and we will find a solution fitting
your nesds.

Container positioning dates can be filled when defining cargo and equipment.

(7]
Slxtlocdion“| GRPIRPIRAEUS | | 2023-09-29 W.| Received at your door (CH)
Via1 [ | g 2013-08-23) ived at contai inal (MH)
Via2 | | . .
End Location* | USSAVISAVANNAH, GA | | W.| Delivered at your door (CH)
(e.0. 2013-09-23)  Delivered at terminal (MH)

== =3
=
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Web Booking: Routing & Schedule page - Part 2

Connection PIRAEUS - SAVANMNAK, G&  Period 2023-09-29 -

@
Port of Loading Transshipments Vessels [ Services Port of Discharge Transit Time (days)
(®)  PIRAEUS|GR 0 ZIM ASIA [ 42W [ AL7 SAVANNAH, GA | US 24
1. Related ships and e B
departure/arrival dates are available O PRacUs| 67 9 NAVIOS INDIGO /17w ALT e 7
In this section. () PIRAEUS |GR 0 MELINA [ 46W [ AL7 SAVANNAH, GA | US 21
2. By pressing "Routing Details", the e ooz
selected routing will be displayed at O Pmacus|cr O ZIMMONACO /S8 / AL7 SAVANNAY, GA | Us =
the bottom. You can also see the
cut off dates if you click on the O pRrazus|eR O AMIBERA LR AL v zf
"Closings and Terminal Details" — S —
button. 2 3 R
3. You can choose your ship from e e
the "Select for Booking" option and ~ Fovme b= L
proceed to the next Step. Selected routings that are not in ordance with the routing on the guate or rate agreement may result in additiona Depirtars: 202141108 Thna! 0800
Location Departure T e R S
() PIRAEUS 2023-10-01 ZIM ASIA - felo g ':: R0

Reefer 2021-11-02  Time 10:00
() SAVANNAH, GA 2023-10-25 0 202701 Time 1200
OOG/FLATS 2021-11-01 Time 12:00

Len 2021-11-02 Time 10:00



Web Booking: Cargo & Equipment - Part 1 (CH)

1. Container Type
Select up to 10 containers from up to 4 different
container types. Where your reservation request is
based on a quote, this information will be limited to
display as defined by the offer.

2. Export Positioning Address
Please fill in the address of the place of loading
clearly and in detail.

3. Export Positioning Date
This section is only valid if the transport of your
reservation request is defined as inland transport.
It includes the dates when the TIR will approach
and leave the place where it will load with an
empty container. It is not mandatory to fill.

New Booking Request ©

Contact &
Reference

Contract &
Quotation

Routing & Cargo &
Schedule Equipment

Container Type . (7]

Customs &
Remarks

Review & Booking
Complete Received

Export Positioning Address . (7]

Select up to 4 different container types and up to 10 containers.
Or select 1

container type and up to 250 Containers if the same cargo details
are

applicable for all containers.

Qty* Container Type*

Il v

Il - v

Export Positioning Date - (7]

If you need different positionings for containers you can adjust the
individual dates and times below, after clicking on "Assign Details".

If you need additional time for stuffing, please provide a pick up
date and time (extra charges may be incurred).

Pick up of full container

Loading Reference

For the container positioning please provide the company name
with street address as accurately as possible. This will enable us
to find matching entries in our address catalogue.

Company name and full
address®

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Part 2

1. Cargo Description / HS Code (Harmonized cargo @ Booking Contact (to confirm positioning) ®
System Code) Contract. I your booking nchudes commodties her than the ~ Name | |
When the Cargo Description/HS code is entered T ferent rtes may spply - pleses contact your local Hapag. PhONE | | .
here, it will be assumed that the information for Lioyd Sales Office.
all containers is the same and copied to all o o i ot T TG0, YO0S9 3PS 1 s aner o houl b contactedincotest i te

positioning of the equipment.

reserved containers. If you have more than one '
cargo, this information can be entered later. This
step is not mandatory.

Description | |

2. Booking Contact meee [ | [ &Y
Information of the contact person to be reached

at th e |nsta”at|on S|te . Please assign the relevant details to your requested containers, e.g. weight and carge per container. Then you can adjust e_g. the individual
positioning dates, if needed.

3. You can continue to enter your load information .

from the Assign Details option.

Ju may save the current status of your booking reguest as template for further booking requests.

Copy Data into Template

&€& Hapag-Lioyd



Web Booking: Cargo & Equipment - Part 3

4. Cargo weight and its unit
If you have more than one cargo, you can enter the
relevant information for each one here.

5. You can continue with the Next option.

Reefer:

Container 1

Equipment and Cargo / (7]

Please provide the information for cargo and equipment

If possible, please also provide the Harmonized System Code (HS Cade) for your cargo as this simplifies the subsequent documentation process. HS Code sre mandstory for US busigitss due 1o filing regulstions.

Positioning dates/times remain subject to haulage / equipment availability, a booking confirmation will be issued to affirm your request has been successful

Container 1 .

Container Type 2267

Cargo Description® HS Code Cargo Weight * Unit* = DG Details

positong” | I I & [ ®a
ik up \ s ] | | I N - I B 7)) < |
Loacing eerence I I I & - @

e e e
‘Container 2

Container Type 4267 Cargo Description® HS Code Cargo Weight * Unit* DG Details

For detailed description of possible Reefer settings, please see our User Guide.
[J Non-op. Reefer

“Temperature*

Special Atmosphere Fresh Air Supply

[ Jomn  co2[

Container Type 45RT Cargo Description®

Weight * Unit * DG Details

Note: Below actiens do NOT copy DG details!

T[] veceswesmay[  |xGnene o2 | % vewsensasy| |

N [ B - I
S N N T &\ ]
Ln-l‘lmqﬂsfnmncs‘ | ‘ Q

=
ESNRE==) s
15 tempiate for further booking requests
Extrafresh

E
Extrafresh Plus

Liventus =
Maxtend
None

Purfresh

Pleaze note that additional charges may spply for extra stuffing time (.g. Pasitioning Origin Charge)

Special Atmosphere | | v

Air Exchange Equipment
Everfresh

Container Type 45R

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Part 4 (DG)

DG Details ¢

Basic Data

UN Number (Only digits allowed) *

IMDG Class *

13t Subsidiary Hazard

2" Subsidiary Hazard

Proper Shipping Name *

\
\
\
\
Packing Group * ‘ v
\

Technical Name

Net Weight * ” kg

Aggregation State *

H Celsius,

Flashpoint

Segregation Group

[J Limited Quantity (] Marine Pollutant

Packing

UNCode*| v

‘Quter Packing Quantity * ‘ MO ‘ .

Quter Packing Description *

Inner Packing Quantity | UN Code | | IMO Material | - v

Inner Packing Description ‘ ‘

Proper Shipping Name *

Technical Name

Aggregation State *

Y

alexplosive article
ElExplosive Substance —
GlGas
L|Liquid
5|s0lid

Segregation Group

. -
S00| SEGREGATION GROUP NOT APPL..
501 ACIDS

502 | AMMONIUM COMPOUNDS (EXCL
S03|BROMATES

504 |CHLORATES

S05|CHLORITES ||
S06 | CYANIDES

SO7 |HEAVY METALS AND THEIR SAL..
SO8|HYPOCHLORITES

SO9|LEAD AND ITS COMPOUNDS
S10|LIQUID HALOGENATED HYDROCA..
S11|MERCURY AND MERCURY COMPOU..
S12|NITRITES AND THEIR MIXTURES

513 | PERCHLORATES

514 | PERMANGANATES

515| POWDERED METALS

516 | PEROXIDES

517 |AZIDES

S18|ALKALIS (SEPARATED FROM AC. ¥

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Part 4 (DG)

V| ol ,

Packing
Quter Packing Quantity * | UN Code * | R
V4

Inner Packing Quantity

|

Quter Packing Description * ‘ / |
|
|

Inner Packing Description

\_
}

IMO Material | /

IMO
UN Code *| | v
,;u;\-IIBC rigid plastic - 1al
AB|Receptacle, fibre - — 1A2
UN AC |Recaptacle, paper 161
AD|Recaptacle, wooden I iB2
AE|Aerosol iD
AF|Pallet, modular, collars 80. 1q
AG|pPallet, shrinkwrapped 1M1
AH|Pallet, 100cms * 110cms
AT|Clanshell 1H2
Ad|Cone I 1INl
AL |Ball INZ
AM|Ampoule, non-protected 11A
+ APIAmpOL:J'Ie, protected 118
AT|Atomizer -
11C
11D

|Drums /Steel /Non-removabl
|Drums /Steel /Removable he..
|Drums /ATumind um/Non-r emo...
|Drums /aTumini um/Removabl..
|Drums /P1ywood

|Drums /Fibre
|Drums/Plastics/Non-remov...
|Drums /Plastics/Removable..
|Drums /Metal,not steel/al..
|Drums /Metal,not steel/al..
|Steel IBC, solid products
|&Tum.IBC for solids, fil..
|Wooden IBC

|P1ywood IBCs

-

IMO Material

FIBRE|Fibre
GLASS|Glass
METAL [Metal
PAPER |Paper
PLAST|Plastics
REELS|Reels
RUBEE | Rubber
TEXTI|Textile
WoOD |wood

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Part 4 (DG)

Emergency Contacts * 9

Scope
24HR|General 24HR Emergency Contact

Name Phone Number (country code, area code, local number) Reference Secondary No. V )

| [ E— : v -

Scope
[ v
Name Phone Number (country code, area code, local number) Reference Secondary No.
[ I I | ] e
Scope
l ]
Name Phone Number (country code, area code, local number) Reference Secondary No.
[ | J | L] o
General Comments. 9

Jnit * DG Details

EE

&€& Hapag-Lioyd



New Booking Request

Web Bookin g. Customs & Remarks gumx ) gmest) pmst) [Ep BN mero m

1. Customs reference (when applicable) —fill in if a required customs
code for the respective countries is required.

2. Bill of Lading Numbers
If you want to define this later after the booking process, select the

option “Not needed with booking confirmation”. If you would like to — . o
receive the “Original Bill of Lading Numbers” with the booking T S T R T
confirmation, you can enter the amount here (excluding the number of re—

copies). Therefore, select the “Original Bill of Lading (OBL) number”

0pt|0n ) Export Custems Filing Q

[ Export customs filing perfarmed by third party. Performed by (address):

3. Remarks
Additional explanations. This box can be used to provide other e e E
instructions not currently covered.

nter here any remarks you wi
You can also specify Shipper and Consigne:

4. You can continue with the Next option.

Example: .

HL LIVE

&€& Hapag-Lioyd



Web Booking: Review & Complete

i Corntroct and Gucsstion =
= —
— s . 9 o Lachng Numbers.
Fouimg end Schedule. e
@ W yon, how may?
] - o
Comtnct a Bbmme. Ll Contae o 75 GOyt HOCokn  Cagomeght® % 00w
Comtomar MANGPED VESDNA ey Remerence. L4 e s e - - Pamarks (cotonel Shwoper Conmgnee sddress)
=
.
~ e ]
Losaton L Dagrte. Vesedl | Mo of Wevan . Senvicn
=
B —
- B ~
- P P00 N TRCK By chomng or Subrwt Bookng 10U ckrowiedge it 1o have ecompted e Haoeg-Liovd B of Ladng o See Wyt Terms and Condions ressectveh and.
— ] === ==
- —
I R e R
—
e e e e
—
oot | Comproct W" WZETWALTTEED Compucns Party VANETED VBRI HONG HONG. 20 ] TR LA s Nz
—
- — -
- e
e
s EIBor Cumtoma e Bertarmed oy Sed STy, Partsrmad by addrs
o
Echt Schedse -

= |n the Review & Complete tab, the information you entered is summarized to allow the details to be reviewed before
submitting your reservation request. If any of the details is wrong, you can select the relevant tab and correct it before
posting. If you have chosen to change any details under the relevant tabs, you can do so by selecting the "Edit" button.

» Submit Booking
Select "Submit Reservation" to send your reservation request to Hapag-Lloyd. This will be followed by a confirmation of
receipt with your booking reference. These details can also be reviewed in the "My Bookings" tab. If you do not wish to
submit your reservation request at this stage, it will be stored on the "List of Requests" page and may be placed at the top of
the table with other incomplete reservation requests. From here you have the option to complete it at a later date.

&€& Hapag-Lioyd



Web Booking — Booking Received

1. Your booking reference number.

2. Booking Confirmation will be sent to the e-

You can also review the following sections:

3.

4.

mail address provided.

Shipping Guarantee

Additional Freetime

New Booking Request

Contact & Contract & Routing & Cargo& Customs & Review & Booking
Reference Quetation Schedule Equipment Remarks Complete Received

Thank you for your booking with Hapag-Lloyd.

Your booking number is: .

Booking number 79385599 Bookingdate 2021-11-02

“You will receive your Booking Confirmation at the following e-mail address:

AC@GMAIL COM

In case of any questions please contact your responsible Hapag-Lloyd Office.  You can check the status of your request on the List of Requests. Or you may just create a new booking
request.

Check out Shipping Guarantee

With our new Shipping Guarantee you can secure the preferred main voyage for your container.

Avoid disruptions in your supply chain and enjoy peace of mind with Shipping Guarantee.

Buy Additional Freetime
>
b .\06":‘@.(1
65{\- é\
<&

Need more time? Check out our

Additional Freetime packages!
4

&€ Hapag-Lioyd



Shipping Guarantee

Services & information Our Company Online Business Site Q | =

You can get your download guarantee in two

q /]

1. After submitting your reservation via Web Booking
or Hapag-Lloyd Navigator, click " Check out Shipping

Ship Green Additional Freetime Customs Clearance
Bool
2

,,,,, Guarantee ".
- S 2. Review the Shipping Guarantee fees, agree to the
) “m terms and Ic‘:onditions, and click "Purchase Shipping
Guarantee".

Shipping Guarantee

ick Cargo Insurance

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers with just
afew clicks.

If you have already made your reservation and would

> . like to purchase a Shipping Guarantee directly,
please click here. You will then receive a booking
confirmation that includes the Shipping Guarantee.

= With Shipping Guarantee you can protect your shipment against any ship
changes for full sea freight, including transit ports.

= |If you book through Hapag-Lloyd's Web Booking or Hapag-Lloyd Navigator, you
can get a Shipping Guarantee.

= The reservation cancellation fee is 100% of the Cargo Guarantee fee.

= The reservation change fee is 50% of the Cargo Guarantee fee.

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/shipping-guarantee/#/?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://solutions.hapag-lloyd.com/shipping-guarantee/
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000

Additional Freetime

= You can purchase Additional Freetime immediately
after making a reservation through our Web
Reservation.

= You can buy Freetime for your reservation until the
ship arrives at the port of destination.

= |f you forgot to buy - don't worry! You can also find it
via Hapag-Lloyd Navigator.

= Applicable to 20ft, 40ft, 40ft standard HC container
and containers containing dangerous goods.

Remark:
Freetime days purchased will be counted in
« addition to the applicable non-scheduled days.

How to purchase Additional Free Time?

You can purchase Additional Freetime in just a
few clicks:

After you create your online reservation, you
can get it directly.

You can also purchase Freetime through
Hapag-Lloyd Navigator if you have an existing
reservation.

You can then select your preferred Free Time
day packs, accept the Terms and Conditions
and click the "Buy" button.

& vopagLioyd e s e
st Sl
Booking Request FA05042 “ L
= o
==
T s o g ey
g s
[V
RS —— —
L -
{ e o
P, et
=

e P chme Rtane Pt e .

FOR STANDARD DEMURRAGE-DETENTION TARIFF;

https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/landingpage/additional-freetime.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0af_en_00_000_000&utm_term=0af&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html

Additional Freetime
Additional Freetime pricing may differ from port to port.

To access tariff details

Via Online Business Suite;

Book > Additional Services > Additional Freetime > About This app > Additional Freetime fees.

&€ Hapag-Lioyd wereninst | ([

Home Services & Information Our Company Online Business Suite

R Take your
Schedul . time.

Baok

Additional Freetime - Surcharge Matrix (Container Type - General) & Hq:ag—l.loyd
Documentation
Publish date: 70112023
Track X i ‘Geo To Region To Country & Geo Location Valid From Valid to 20°'GP 40'GPHC
import Asia China, Taiwan 7/2023  Unilfurthernotice 15 / box & day 30 /box & day
Navigator Asia Hong Kong /2023 Uniil further notice 25 /box & day 50 /box & day
- Asia Australia, New Zealand 772023 Uniil further notice 25 /box & day 50 /box & day
Asia Japan, Korea 71/2023  Uniilfurthernotice 25 /box & day 50 /box & day

Quality Promises

Additional Freetime - Get Container-Detention Time Cambodia, Mysnmar 742023 Unilfurhernotce 25 /box & day 25 /o & day
- ;’:;:"f:’“::::‘d"ﬁ:;: Laos, Malaysia, Philippines.  z,15009  Until futher notice 25 / box & day 50 /box & day

ilid the Additional Freetime fees below

Click here to go to our
“Additional Freetime” Page

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/book/additional-freetime.html#anchor_79fb2e

Ship Green
||I' ! l‘l'l'l

- ij

Ship Green bt



https://www.hapag-lloyd.com/en/online-business/book/ship-green.html?utm_source=sales&utm_medium=owned&utm_term=sgr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_sgr_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/ship-green.html?utm_source=sales&utm_medium=owned&utm_term=sgr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_sgr_en_00_000_000

Ship Green

= With ETNEIT, one of our most up-to-date services,
you can reduce the emission rate of your shipments.

= By adding SifNelT=alto your load, you can eliminate
25%, 50% and 100% emissions.

How to get Ship Green?

If you have an existing reservation, you can select your
reservation from our Hapag-Lloyd Navigator platform
and purchase it from the Additional Services tab.

Additional Services

‘ For detailed information, you can write to our
T address greece@service.hlag.com.

« Hapag-Lloyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Booking Amendment © About this app

Booking Amendment

Booking

Submit a revision request online
to your reservation.

Enter number of the booking you want to update or cancel

‘ Enter booking number ‘

You can get detailed information about
Booking Amendment here.


https://www.hapag-lloyd.com/solutions/booking-amendment/#/

Web Booking Amendment

In order to avoid delays in your transactions, we kindly request you to
send us your change/cancellation requests regarding your bookings
only via this web form, and not to send us an email separately for the
same change/cancellation requests.

In order to access it, the “Booking Amendment” option under “Book”
in the menu on the left side of our “Online Business Suite” page must
be clicked. The correction/cancellation requests you have passed will
be checked by our relevant team, and the necessary information will
be given under the case number sent to you after the form is filled,
based on the suitability of the requested change.

You can also easily access the web form we have prepared for you
by clicking the "Update Booking" or "Cancel Booking" options under
the "Navigator", which we will refer to on the next pages.

After you submit your request to us, an information e-mail will be sent
to you automatically stating that your request has reached us,
together with the case number. In the last step, we kindly ask you to
check the accuracy and validity of the e-mail address specified in the
form.

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Services & Information Our Company

Online Business Suite

Booking Amendment D About this app

Booking amendment request

Enter number of the booking you want to update

| Entert
| Enter booking number

What is your request?

(® I want toupdate booking (O | want to cancel booking

Select specific type of update from the list below

rom list -

&€ Hapag-Lioyd



Web Booking Amendment

Services & Information Our Company Oniine Business Suite

Amendment

Type of amendment
Q| o -
Contract and Contract Party ~

0 Booking 4 Edit Change Contract No/Contract Party/Name Account A

Booking Amendment © About this app

Vessel and Routing ~

Booking ALIAGA JEBEL ALI Change Vessel
g No. TRAL 14 0aYS AEJEA tachments
2o  Terminal/ Remp direct Terminal / Ramp Change Routing / Transportation Mode
plate 2022-08-27 2022-09-10 L ‘
Change Destination After Loading
s Equipment information
(I 1x 40' HIGH CUBE

lendment Increase Container
Reduce Container
ervices
Request Container Swap / Container Linking

Change Container Type

What s your request? Change Empty Pick-Up Date / Empty Pick-Up Location
V - @ want to update booking () 1 want o cancel booking Change Positioning Date (Carrier Haulage)
v P Change Loading Reference (Carrier Haulage)
) Change Reefer Setup
Please specify the type of amendment (you can add up to 10 types)
Change SOC Information

1 Amendment Cargo information ~

Change Commodity Short Description / HS Code A
Type of amendment Change Cargo Weight
Change DG/0QG Information

5 Others
rvices

Provide any necessary details and attachments (optional) Change Customer Reference

(" be details.
© Addattachments

Accepled fil jp, png, paf

Maimum fle Me

© Add amendment

You can find detailed information by:

clicking here.

Review and Confirm

&€& Hapag-Lioyd



https://youtu.be/us5U0j6snLY

Web Booking Amendment

You can find detailed information by:

clicking here.

Request

What is your request?

() Iwant to update booking (8) | want to cancel booking

Please specify the type of amendment

Amendment

Type of amendment

O, No spedific reason

Provide any necessary details and attachments (opticnal|

Describe details..

o Request # Edit
Reguest type: Cancellation

Amendment: No specific reason
Details: None

Review and Confirm
Review the information above and then check if the below contact details are also correct

Contact email

turkey@service hlag.com

&€ Hapag-Lioyd


https://youtu.be/us5U0j6snLY

Web Booking Amendment

Thank you!

Your update request has been successfully submitted.
A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

How was your experience with Booking Amendment solution?

If your request is received, a window like
the one below will appear and the "case"
number where your revision is tracked will
appear on the screen.

You can find detailed information by

clicking here.

&€ Hapag-Lioyd


https://youtu.be/us5U0j6snLY
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Shipping Instruction

electronic-advanced
Shipping Instructions

Submit your instructions
immediately via PDF.

Aboutthis app

ping Instructions. eaS| Templates

Electronic-Advanced Shipping Instructions: eaSl online ©

king by

Booking No.

Booking No. Customer Reference

imply pre:

sful pr

the feature

Vessel Departure Document Closure Vessels

IF you face errors with not heing allowed ta edit the PDF, please use

Please see our User Guide for further information

Port of Discharge, No.of Shipping Instructions
End of Transport (received at Hapag-Lloyd)



https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000

Shipping Instruction
Via EASI form:

* You can transmit your instruction faster
than other platforms.

* You can create new BL.

* You can revise your instruction.

* You can convert to original or Sea Waynhill.

*  AMS information can be insertable.

* You can enter your cargo information
in detail.

You can click here for
the EASI form usage

guide video.

“ Make sure you are running the latest
H version of ADOBE READER!
.

‘ Send Form [ Save as Draft | Save as Template ‘ Import Template

eaSI electronic-advanced Shipping Instruction

Sender's Name:

Shipper: Carrier:

Shipper's Export Refer

Consignee: [ To Order

Script Window

[Forwarding Agent Addré

&€ Hapag-Lloyd

You can submit your form via EMail or Hapag-Lloyd Online Business.

Please select the submission method to use:

mymdress: | Add more C

Place of Receipt:

1 herewith confirm that | understand, that | cannot provide
Verified Gross Mass (VGM) i with this form.

SR s | L (B

Warning: JavaScript Window '

&€ Hapag-Lioyd


https://youtu.be/BpC3ktqlC7o

Shipping Instruction (DG)

Number of Packages Gross Cargo Weight Unit Container
5 ] 1000 Koy |

Kind of Packages | UN Packing Code Net Cargo Weight
—————————————————————————————— I

Container Nos.
L¥U 8797994

Cargo [tem No. (index)

A separate item should be opened
for your DG and non-DG cargoes.

While entering non-DG details for
one of the cargoes, DG details
are entered for the other cargo.

&€ Hapag-Lioyd



Shipping Instruction (DG)

As you can seein
the example, there
are 1000 kg and 5
outer package
products in the
container numbered

HLXU 8797994, while
there are 2000 kg
and 10 packages of
non-DG products in
the second cargo
detail.

If you are sending the instruction
via INTTRA, a second cargo must
be created with the "copy cargo”

option in the same way, and a
separate entry must be made for
DG and non-DG items.

eaSl|

&€ Hapag-Lioyd

Page 2/ 2
Container Nos.,Seal Nos., Number and Kind of Packages, Gross Cargo Weight, Actions:
Marks and Nos. Description of Goods: Measurement: Container /
For Verified Gross Mass(VGM) submission please use our Online Business. Do not use thousand separator Cargo
Any VGM information in this document will be ignored.
Container Nos. Number of Packages Gross Cargo Weight  Unit .
Container
TXU 8797934 5 1000 ol I Ee—
0 i P N W copy
Cargo ltem No. (index) Kind of Packages | UN Packing Code et Cargo Weight
add
EcxlEx 5 g it
1 rint the Kind of Packages on B/L as e n El remove
H | HS Code remove all
Marks and Nos. scription of Goods ‘ | |
‘Seal No.1 ‘ EETIEE Please use the Description Cargo
- | 1\ of Goods for any additional [ copy
HLC0117151 HS Codes T
Seal No. 2 add
‘ | remove
SealNo.3

Container Nos.

LXU 8797994
Cargo ltem No. (index)

umber of Packages
Kind of Packages | UN Packing Code

2

IBaglEG |:I

Print the Kind of Packages on B/L as

ag I
Marks and Nos. scription of Goods
‘ ‘ PAPER
SealNo.1
‘Seal No.2 |
‘Seal No.3 |
\

Gross Cargo Weight  Unit
2000 Koy 7]
Net Cargo Weig

Unit

[

Measurement

Please use the Description
Al of Goods for any additional
HS Codes

Container
copy
add

‘ remove

remove all
Cargo

copy
add

remove

&€ Hapag-Lioyd



Loading Instruction (AMS)

AMS transitions are completed in 3 ways:

* Theline BL and if the AMS transition is requested by the line, the actual loader and buyer information is
written on the EASI form and transmitted to us. Then your AMS HBL numbers are processed on the draft.

* Agents can be used on Line BL, but the transitions are made by the customer. Afterwards, the SCAC code
transmission is expected by the customer and the SCAC code received from the customer is processed and
the transition is made by you. Accordingly, the migration is integrated into the system (AMS HBL number is
not created, there is no need to transmit real uploader and receiver information.).

* The real receiver and the real loader are written on the line BL. In this case, the AMS HBL number is not
given, the transition is provided automatically and the line does not interfere.

Loading Instruction (ACI)

In this case, real
receiver and real
loader information is

As Hapag-Lloyd, In cases where an
ACI transitions agency is used on

(HBL no) are not 2l BEUENIEe) written to us on

must be made by

made. you.

SCAC code or line
BL.




Shipping Instruction (AMS/ ACI)

AMS transitions are completed in 3 ways:

— - — - — ——
T R —— A — j
- ~
- -
e = B
- -
s = - -

-

.- ec®
.::.a.-f EoL -
AMS/AC] Self-Filer: AMS SCAC/ACI No.:
X KXXX

- -

- -

P—

=

Page 3/ 3

True Shipper & Ultimate Consignee

eaS|

&€ Hapag-Lioyd

1 ‘House B/L No. used for this combination:

create New H‘

Copy Master B/L | ‘ remove |

True Shipper:

Ultimate Consignee:

Cargoes Available:

>>

<<

Cargoes Linked to this Shipper / Consignee Combination:

&€ Hapag-Lioyd




BL Draft Approval

With our BL Draft Approval web
solution, you can now easily review,
edit and approve your bill of lading
or sea waybill instantly.



https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

» Choose your bill of lading.

As of June 26 2023, we
do not accept your bill
of lading revision
requests from our e
mail addresses, and we
request you to submit a

request only through
this platform.

BL Draft Approval ® About this app
BL Draft List
Search Date range
| Q | (Yrastiacays  ~
An(175) Open for review (78) Correction sent (2) Approved (2) Released (91)
Document Type: | Bil of Lading | | Sea Waybill
Document no Document Status @ Draft Updated @ Document Type & Booking no Customer Refarence Vessal name Voyage no. Port of Loading Port of Discharge

Reloased 2022-12-23 SeaWaybil B 66532819 S5F00131009 2IM VANCOUVER 287567 USORF TRMER
Reloasad 2001223 02 waytil g 62528623 TRIPLE CROWN A CLEOPATRA, 284715 UsORE TRIMER
Approved 2022-12-23 Bil of Lacing B 66867762 SSFO0I31008 SOUNION TRADER 60511 USORF TRZT
Open for raview 2002-12-23 Sea waytil g e5778230 C0SCO JaPAN 287807 TRIZT BEANR
Gorrection sent 2022-12-23 Sea Waybil B 62869092 XN LOS ANGELES 294229 TRISK SAJED
Corroction sent 2001223 Soa waytin B s9757916 DICLE GIDA CROATIA 284750 TRMER Jomay
Reloased 2022-12-23 Sea wiaybil B 10056407 TEKSAN_ZXAQFROWCHS TXA0H SASKIAA 296995 TRGEM MAPTM
Open for raview 2001223 o3 waytil § 28756840 Pika SPARTEL TRADER 605138 TRIZT ussay

&€ Hapag-Lioyd




BL Draft Approval

BL Draft Approval

< Back ToList

carter: H

lapag-Lloyd

@ About this app

Hamburg

Sea Wayhbill

<|3>

Multimadal Transport or Port o Pe

Shinper.

&€& Hapag-Lioyd

o e
arcurzi Il 2 /3
:

SAME AS CONSIGNEE

VessallE)

COSCO JAPAN

Voyagetie:

251N

Fiace of Receipt

VIERSEN,

ot of Loading

3

0
GEBZE, TURKIYE

[orarmE

ANTWERP
Connner N

ybill - Not Negotiable "R

i ks Wi ol s

AS PER ATTACHED LIST

N 10N - 142 225 I Y

Document Details ~
Document no Creation Date

Hecur 2022-12-23

Document Status Version

Open for review Unfreighted

Actions

# Edit Draft

+ Approve BL Draft

* Download BL Draft

You can reach our
clicking here.

Review your draft:

-Edit draft, revise

-Approve BL draft, SW conversion and approval
-Download BL Draft option.

platform by

As of June 26 2023, we
do not accept your bill
of lading revision
requests from our e-mail

addresses, and we
request you to submit a
request only through
this platform.



https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

BL Draft Approval © About this app
- Z
€€ Hapagliond o
:%7]—“;” % Add your general comment and attach files if needed
= = / 0/500 Accepled file types: .jpg, .pag, .pdl
% Commented pages:
! 1
%
Z % ] = o G |
Z ’
You can change the ZE e — N %
Shipper/Consignee [RuRI. v, oy %’ S g
information directly. [ H
E ;"::’Emk_i‘m e B Loe sl i * Download BL Draft
E ACHED LIST =
5 0 pazEms |0 750000000 £
g ° "o §
5 FREIGHT PREPA! §
% %
% .
% NS rensen e [N TSI RSE Z

As of June 26 2023, we

. . do not accept your bill of
- To make a revision, select the place you want to lading revision requests

change and enter the information you want, and from our e-mail
click submit changes and pass your request. addresses, and we
request you to submit a
request only through
this platform.

You can reach our platform by

clicking here.



https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

BL Draft Approval

< Back To List

@ About this app

Thank you!

Submission successfull
‘You can continue with your next BL Draft

Haw was your experience with the BL Draft Approval salution?

Document Details

Document no Creation Date

uicuiziz2 2022-12-23

Document Status Version
Correction Submitted Unfreighted

Submitted on
Sun, 25 Dec 2022 15:12:20 GMT

Your requested changes

Pages with requested changes Comments
0 o

Actions

% Download receipt

You can reach our

clicking here.

Your revision transactions will be processed as

platform by

soon as possible.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

BL Draft Approval @© About this app

< Back ToList < |3 >

Document Details ~

canier: Hapag-Lloyd Hamburg Sea Waybill Multimodal Transport ot Port to Pe
e

&€& Hapag-Lioyd

Document ng Creation Date
Hecur 2022-12-23
Document Status Version
) Unfreighted

B Poge
arcurzi Il 2 /3

I’ IE
i

N 10N - 142 225 I Y
g

SAME AS CONSIGNEE

£
3

# Edit Draft + Approve BL Draft

% Download BL Draft \

Fiace of Receipt

VessallE) Voyagetie:

COSCO JAPAN 251N

VIERSEN,

—

ot of Loading
GEBZE, TURKIYE
i wge

2 P
§§
HEE
B3
W

i s v | nckages, Gt Ve
AS PER ATTACHED LIST

40 PALLETS 50000.000
xemM

ybill - Not Negotiable S .-

To convert Bill of Lading to Seaway Bill:
- Approve BL Draft option should be selected.

You can reach our platform by

clicking here.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

BL Draft Approval @ About this app

Instructions for BL HLCUIZ_ (optional) ~ Document Details ~

Sea Waybill - l

When you approve this BL Draft, the final document will be released after vessel sailing. Document Type
Here you have the option 10 let s know your release instructions that require action by Hapag-Lioyd.

ter your ra structio &... (Up 0 3000 charactars)
Enter your release instructions here... (up to 3000 characters) Document na
HLCUIZY,

Creation Date
2022-12-23

Document Status
ra Correction sent

Up to 3 files, max. 8 MB each. Version
Accepted file types: jpg, .png, -pdf
lUnfrm'ghlEd - l

Place of Issue

l Not changed - l

Actions ~

.
Cancel

* Download BL Draft

» 1- You can upload your receipt here.

» 2- You can select Seaway Bill/Bill of Lading
options here.

» 3- You can submit your request here.

&€& Hapag-Lioyd



Invoice Dispute

Submitting a dispute has never
been easier!

Don't let invoice disputes disrupt your
business operations - try our new invoice
dispute form today and experience the peace
of mind that comes with streamlined dispute
resolution.

Invoice Dispute @ About this app

! Invoice Identification

B Invoice
Provide the details of the disputed invoice.
o If you want to dispute an invoice without related shipment number (free invoice), please contact Customer Service

Hapag-Lloyd Invoice Number / Ref. Number

10 digits starting with “2°, e.g. “2012308765

Shipment Number

if you have multiple shipment numbers in the invoice, provide any of them.

You can get detailed information about the Invoice
Dispute from here.


https://www.hapag-lloyd.com/en/online-business/documentation/invoice-dispute.html

I n VO I C e Dl S p u te Invoice Dispute  © Aboutthis aop

B Invoice
Provide the details of the disputed invoice.

@ f you want to dispute an invoice without related shipment number (free invoice), please contact Customer Service

Hapag-Lloyd Invoice Number / Ref. Number

To access our invoice dispute web solution, you
must log in to our website using your credentials.

f you have multiple shipment numbers in the invoice, provide 2ny of them

To submit a dispute, you will need the ten-digit

Hapag-Lloyd invoice number. This number is : Dispute

often printed in addition to any local country I
invoice references and might be labelled 0

@ 1 you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.

differently in your country.

() Incorrect seafreight / haulage

. . () Incorrect payment terms / payer
Here are a few hints that will help you: e ———

() Incorrect demuragejdetentian charges or freetime application

JHapag-Lloyd invoice numbers have ten digits R
and Start With a. 2 Provide a detailed reasoning for the incorrect invoice.

Dispute Description

JIn some countries it’s not labeled as Invoice
Number but as “Ref.” or “BIM”

Click here for more details.

60 &€ Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/content/dam/website/downloads/local_info/Dispute_App_User_Guide.pdf

@ Book

Import

[=, Documentation
%4 We make Global Trade happen

Ua TraCk SR ‘ ‘ U@ Track container
R |
m ’mport .‘MN ‘0'5 . _ Eﬁ ""G""’l“/L'Hf‘e‘.(‘llcn.us MJ‘SS
I
@ Information
Q ata Glance

Q | en~



Navigator 2.0

Track your reservations in detail!

Stay informed of all your bookings: get
all the details, live updates and
documents about your loads and
manage your bookings easily and in one
place.

You can get detailed information about the Navigator
here.


https://www.hapag-lloyd.com/en/online-business/import/import-overview-solution.html

Hapag-Lloyd Navigator 2.0

Date Range

Search ‘ Bocking No.

-1 Switch to the Previous Versiol

a

‘ ‘ ETD: 2022/06/20 - 2022/12/22 G ‘ Clear m

Navigator 2.0 @ About this app
Shipments To Do's e
Start Location End Location Your Reference
‘ @ City or Location Code: | ‘ Q City or Location Code ‘ Search for Reference
+ Download
Backing Ne. Your Referance Bill of Lading No. Main Vessel Vayage No.
& 10005619 HLCUNG12205U0IM?2 LEVERKUSEN EXPRESS oazw -
& 10006163 1049125377 HLCUTA122058ANI3 HONG KONG EXPRESS oaow = Buy
4#F 10037958 1048603605 HLCUIZ1220950222 VELIKA EXPRESS 0w38 -
& 10043008 4351019520702700 HLCUSHA2206GCSG2 LUDWIGSHAFEN EXPRESS oasw -
4€ 10070910 1048168237 HLCUIZ1220879690 NEVZAT KALKAVAN 223w -
# 10357505 HLCL FENG NIAN 558 2210170000 -
£ 10374053 1049897252 HLCUIZ1221193084 COLOMEO EXPRESS 22448 v
& 10377029 1047388353 HLCUIZ1220722361 BOMAR JULIANA 05W29 -
& 10380047 4351018520702500 HLCUSHAZ206GCQWE Y WINDOW oazw -
€ 10381936 484 HLCL YM WINGOW oazw -

= By

Hapag-Lioyd LIVE

Start Location

(CNNGE) NINGBO

(CNTAD) QINGDAO

(TRALI) ALIAGA

[CNSHA] SHANGHA

(TRIST) ISTANBUL

(CNZUH) ZHUHAL

(TRIST) ISTANBUL

(TRIZT) ZMIT

(CNSHA) SHANGHA

2022-10-04

2022-10-18

2022-08-24

2022-08-13

2022-08-04

2022-10-18

2022-12-05

2022-07-28

2022-08-08

2022-08-17

m Customise Columns

End Location ETA

(TRIST) ISTANBUL 20221110
(TRIZT) IZMIT 2022-12-03
(USORF} NORFOLK, VA 20221024
(TRIST) ISTANBUL 2022-08-14
(USPHL) PHILADELPHIA, PA 2022-10-03
(TRIZT) IZMIT 2022-1-25
(PKBGM) MUHAMMAD EIN QASIM 2023-01-02
(USSAV) SAVANNAH, GA 2022-09-08
(TRIST) ISTANBUL 2022-09-07
(TRIST) ISTANBUL 2022-08-07

Records per page: 100 = 1-100f 1084 1<

Transit Time.

37 days

25 days

30 days

32 days

20 gays

38 days

28 gays

42 days

20 days

21 days

< o>

>

Advanced Search : Enjoy advanced search
functionality using container, invoice or BL
number and quickly find and track your
shipments.

Filtering : You can find your cargo more easily

with your POL/POD, reference code, ship or ETD

date.

To Do’s: You can follow the upcoming
processes for your bookings here.

&€ Hapag-Lioyd



Hapag-Lloyd Navigator 2.0 Shipment Detalils View

< Back n

Baoking No.
n

Your Reference
ol

6 ToDa: -

Details e

@ Bocking Information

Your refarence
Booking date

Booked By
D Containers and Cargo

Containers
Commaodity

Export

[7] Cut-off Dates

'™ Additional Services

Navigator 2.0 ™™ | @ About this app

C

2022-04-25

asap

T

FCL / Merchant's Haulage (MH)
FCL/ Merchant's Haulage (MH)

HLCUIZ

@  shioping Guaramee

Overview  Containersand Carge  Documents  Additional Services 6

D copy Baoking

oe

VEM

Document closura

Containers

Q asep

(KEPUS Busan

ETA: 2022-06-02

# Update Booking

(2]

Completed
Completed

Completed

No
o

No

Commodity

1
L

Mare Actions =

o

View Details

(3]

-] Switch to the Previous Version

Document Status
Completed

Progress @

o

©o—&—

(TRMER) MERSIN

£TD: 2022-05-02

¥MWORTH

7 Time: 31 Days

(KRPUS) BUSAN

ETA: 2022-06-02

Name.

H
P
4

Strest 1

PostCode §

city ]

Country K

Subdivision B

K

Contact
Telephone 82
E-mail  jo

Wensite -

Opening Times
Man-Fri 00:01 - 23:59
Sat-Sun 00:01- 23:59

o

@ Booking Number & Reference: Here you can see the selected
reservation number and the linked reference.

Route: End-to-end route details for the selected shipment.

Containers & Commodity: Container and commodity type for the
selected shipment.

Document Status: Indicates whether there is a lack of documentation
in your instruction.

To Do: If an action is required on the selected shipment, it appears
here.

© ®© 606 o o

Tabs: You can find container and cargo details, documents and
additional services such as free time here.

0,

< Documents tab includes invoice, booking confirmation, SWB
original, arrival notice.

@ Booking Details: It consists of 4 parts: Reservation Information,
Containers and Cargo, Cut Off Dates and Additional Services
Purchased (Shipping Guarantee, Additional FreeTime)

@ update Booking: You can directly access the Reservation Change
tool for the selected booking.

© More Actions: It gives you access to the most common links such as
Customs, Instructions, webVGM, Port charges.

@ Process: The flow of the transport process.

&€ Hapag-Lioyd



BooKking/Container |

Tracing by Container

Tracking

24/7 online tracking
Control your loads in real time Contanero. [ HOU]__teg.Huourzassen
whenever you need them.

Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.




Tracking

You can choose by container or by reservation, subscribe
to tracking notifications and use the ship tracker for a
ship's current schedule.

Container Information
Type 45GP  Description HIGH CUBE CONT. Dimension 40' X X %" Tare (kg) 3670 Max. Payload (kg) 28630
Last Movement
Track b Booking The container was loaded in NINGEO at 2016-05-14 .
y [7]
Status Place of Activity Date Time Transport Voyage No.
TraCk by Container Gate out empty NINGBO 2016-05-08 0121 Truck
Arrivalin NINGBO 20160510 0204 Truck
Loaded NINGBO 20160514 1104 XIN SHAN TOU 103PPE
Tracking Su bSCfiption Discharge CAUCEDO 20160618 00:01 XIN SHAN TOU 103PPE
Vessel Tracker
66 &€& Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Greece =

Greece Local Page

24/7 online tracking

Control your loads in real time
whenever you need them.




Greece Local

Page

Services & Information Our Company Online Business Suite

(®) icetana

Offices & Local Info  «
Overview

America

olreland @

Latin America

Europe

Greece =

Africa

Middle East / India

East Asia
Oceania
Greec:
: o) e
You can click o
here to go to

our local

Thessaloniki

page.

©®  ynitedKingdom @

2

@ Finland

® o
™ (@) suecen

@ Russian Federation

(®) Latvia
@ Lithuania
@ Poland

@' Denmark
®

(@) Netherlands

Belgium @ @ Germany.
~ e

Czech: Z kraine
- Rep--.
3 Austria 3
9 Hungary
fond (@) siovenia (@) Pomin
B Serbi4 and Mgiifenegro
- ‘\. e Bosr@l-le‘rz i
Italy A~
@ ruriey ©
@) Maita —
® (®) cypuus /
| P &
Piraeus, Greece F
Street Address @
HAPAG-LLOYD OVERSEAS TRANSPORT
(HELLAS) S A
2, DEFTERAS MERARCHIAS STR
GR-185 35 PIRAEUS
\  +302119906020
Opening Times
Mon - Fri: 08:30 - 17:30
Function MName Phone

stomer Service \ +30211 0806020

= Sales

\ +302110006020

€@ Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/greece.html

Greece Local Page

Greece Dispute Import V_ Import E_

Quick Links

Vassel Tracing

Tracing by Container
Tracing by Booking
Shipping Instructions

Mew User Registration
Online Booking Tool

Cnline Booking Amendment

Mewsletter subscription
Local Charges

Please see Information about Local Charges/Service Fees.
Useful documents
B Greece_Export_Welcome_Pack.pdf (3.2 MB_ 24 Pages)

B Greece_Import_Welcome_Pack.pdf (6716 KB, 10 Pages)

Import Export FAQ Guide Vi_ xport V.

Greece

External links

PCT (Terminal at GRPIR)

PPA / OLP (Terminal at GRPIR)

OLTH (Terminal at GRSKG)

Ministry of Merchant Maritime and Aegean
The International Maritime Unien

Association of Intemnational Freight Forwarders & Logistics Enterprises of
Greece

Greek International Business Association
Product Brochures

Container Specifications
Reefer Cargo
Dangerous Goods

Special Carge

Greece Dispute Import V.. ImportE... Import Export FAQ Guide Videos Export Vi_.

Guide Videos

~ Avafewpnon Tou Booking (Booking Amendment)

~ BL Draft Approval Guide // AvaBewpnon/Eykpion ®opTwTIKAG

Izlemek igin: {3 VouTube

~ Apopohoyia MAoiwv (Interactive Schedule)

~ AmooToln INUEWdpOTOS PopTwang (Shipping Instruction via EASI)

~ Yrnohoyopse Axipwonc Booking (Booking Cancellation Fee Calculator)

~ mohoyiopog detention kon Demurrage (Demurrage & Detention Calculator)

&€ Hapag-Lioyd



Customer Experience Survey (CES)

Our customer satisfaction survey, Customer Experience Survey (CES), starts on October 11!

You will receive a survey invitation between October 11 and October 27.

The results of our survey are measured by the NPS score system, which you can see below, and are only

| I |
Negative Neutral Positive

*We would like to remind you that only 9 and 10 points are considered positive evaluations.

« Hapag-Lloyd



Customer Experience Survey (CES)

By giving us about 10 minutes of your time to complete our questionnaire, you will you have
the opportunity to:

* Suggest us what we could do better to offer you an exclusive service.
Which covers all your transport needs, making your work easier and safer.

 For every completed survey, Hapag-Lloyd will make a donation to the Emphasis Urban Non-Profit

Company.
The donation will provide school meal packages to children in need

&€ Hapag-Lioyd




AK
:

Have you seen or heard something worrying at work?
Hapag-Lloyd counts on you to speak up if you believe something may be wrong!
Please report any information about actual or potential non-compliant, unethical,
or illegal behaviour. You can easily report through our new online

g SPEAK UP LINE

y #a' m 24/7 m Secure
T = Confidential = Anonymous
s www.hapag-lloyd.com/speak-up-line

Examples of compliance-related concerns include but are not limited to bribery, corruption, competition law violations, fraud, money launde:
ring, sanctions, data breaches, discrimination and harassment, any violation of human rights, social and environmental obligations, the Global
Code of Ethics and other internal guidelines, policies, rules, and procedures.

For more details about Whi ing — see our Whi and Anti-F iation Policy




Contact Detalls

The phone number +30 2119906020 only serves
our customers who have a case, booking or pin
number.

You can reach all our departments by calling our

In order to create a case number, you must first
phone number below. You can reach the relevant : =" Y
send an e-mail to greece@service.hlag.com.

representative directly by entering your case or
loading number at the beginning of your call in
order to reach the relevant customer service
representative directly for all your questions and

operational requests on the basis of loading. After the case number is created, you must
enter your "case" number by dialing the

. _ department you want to connect to.
— Customer service: greece@service.hlag.com

— Phone: +30 2119906020

Other departments are not able to assist and
transfer you, so we ask for your attention to
progress in this way.

&€& Hapag-Lioyd
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