Customer Experience Survey (CES)
11 Ekim’de basliyor !




The Hapag-Lloyd “Online Business Suite” Dijital islemleriniz icin Daima
Hazir

Web ve Mobil Coziimlerimiz

Quote

(Navlun)

Quick Quotes
Quick Quotes Spot

Special Cargo Quotes

Tariffs

Schedule
(Gemi takvimi)

Interactive Schedule

Book
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Web Booking

Takipte Kalin

Biilten aboneligimize
Kaydolun!

Shipping Guarantee
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Documentation
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HL Live

Customs Status

7124 yik takibi Cebinizdeyiz
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https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/landingpage/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&des=NSW-NNE-MAG-MIN&utm_campaign=dbt_hlg_scq_en_01_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_trf_en_00_000_000&utm_term=trf&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/book/additional-freetime.html?utm_source=sales&utm_medium=owned&utm_term=0af&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0af_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/cargo-insurance.html?utm_source=sales&utm_medium=owned&utm_term=qci&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot&utm_campaign=dbt_hlg_qci_en_01_000_000
https://solutions.hapag-lloyd.com/booking-amendment/#/?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0wb_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/customs-reference-solution.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0cr_en_00_000_000&utm_term=0cr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/documentation/electronic-bill-of-lading.html?utm_source=sales&utm_medium=owned&utm_term=blw&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_blw_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/customs-status-solution.html?utm_source=instagram&utm_medium=organic&utm_term=obs&utm_content=story&div=dbt&cli=hlg&camp=push&des=cw-42-multliane&utm_campaign=dbt_hlg_obs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/track/track.html?utm_source=sales&utm_medium=owned&utm_term=0tr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0tr_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/track/track.html?utm_source=sales&utm_medium=owned&utm_term=0tr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0tr_en_00_000_000#anchor_3b2793
https://www.hapag-lloyd.com/en/online-business/track/track.html?utm_source=sales&utm_medium=owned&utm_term=0tr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0tr_en_00_000_000#anchor_8dd424
https://www.hapag-lloyd.com/en/online-business/track/track.html?utm_source=sales&utm_medium=owned&utm_term=0tr&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0tr_en_00_000_000#anchor_5d6dfb
https://www.hapag-lloyd.com/en/products/cargo/reefer/hapag-lloyd-live.html#tabnav ?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_hll_en_00_000_000&utm_term=hll&utm_content=sales-pitch&div=dbt&cli=hlg&camp=pilot    "
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_nav_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/schedule/schedule.html?utm_source=sales&utm_medium=owned&utm_term=wsc&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_wsc_en_00_000_000
https://www.hapag-lloyd.com/en/services-information/mobile.html?utm_source=sales&utm_medium=owned&utm_term=0ma&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0ma_en_00_000_000
https://solutions.hapag-lloyd.com/navigator/#/
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Home Services & Information Our Company Online Business Suite

Application @ About this app

Quote

Request Quote

Schedule

Quick Quotes - JEE=

You can add up to 10 different connections - adjust/remove the description

Documentation
Routing X Clear

Track

Q Destination Location

Import

H IZI I Ve k 0 I ay b i r § eki I d e (® Received at Terminal/Ramp (0 Received at your Door (@) Delivered to Terminal/Ramp () Delivered to your Daor

Navigator

hemen navlununuzu

Quality Promises

al I n ! Details

(5 Validity date

Feedback

Valia feom

hakkinda detayli bilgiler igin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Key Features

= Hig vakit kaybetmeyin: 30 saniyede navlun alin!
=  Mobilde ve webde 7/24 hazir.

=  Standard, reefer, ve open-top
(in-gauge) konteynerlar icin mevcut.

= 120’den fazla servis ve 600 farkli liman
secenekleri.

= Kapi teslim seceneklerine gore fiyatlandirma.

= E mail adresinize iletip saklama.

Bunu biliyor musunuz?
Ayni navlun talebinden 10 tane
" gecebilirsiniz. =

&
[—r 4

1 Request Quote

% Routings

You can add up to 10 different connections - adjust/remove the description.

@ Destination Locstion

(@ Received at Terminal/Ramp (O Received at your Doar

© Additional Routing

2 Details

o Validity date

(@ Delivered to Terminal/Ramp () Delivered to your Doar

your dasired beginning of vaiity paricd.

@  Container and commodity

4
Feedback

commadny
FAK - Freight all Kind

Hemen buraya tiklayi

navlununuzu alabilirsiniz!

&€ Hapag-Lioyd


https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes - 1

ilgili alana Baslangig/Hedef Konumunuzu girerken, bir agilir
menii size konum onerileri saglayacaktir. istenen yeri
secmek igin, yer onerisine tiklamaniz yeterlidir. Ulke Igi O e ST i e
Baslangic ve Bitis yerleri icin 6zel bir POL ve/veya POD
secmek mumkunddr.

Request Quote

ilgili alana tiklayarak istediginiz nakliye tipini segin. Hizli
Teklifler, terminal/rampa veya kapi teslimi sunar

1 Routing X Clear  ~

Ek Rotasyon segenedi mevcuttur. Ayni anda on adede kadar
baglanti noktasi ¢ifti kombinasyonu talep edebilirsiniz.

Gegerlilik tarihini kendiniz belirleyebilirsiniz. Seciminizi
yaptiktan veya istediginiz tarihi yazdiktan sonra, gecerlilik
tarihiniz baslangig tarihi olarak o tarihi baz alacak ve
segctiginiz ayin son gunu gegerlilik tarihinin bitis tarihi
olacaktir.

Details

{4 Valicity date
valia from

28.03.2022 ]

istediginiz konteyner tipini segin. Quick Quote Naviun
Teklifleri, 6lcult konteynerlerde standart Dry ve Reefer ve
Open Top i¢in fiyatlar sunar.

istenilen Emtia Tipini segin. Segtiginiz rota igin 6zel bir mal
turd yoksa, varsayilan olarak FAK saglanir. Secenekleri
gormek icin Uzerine bir kez tiklayin.

Confirmation

[ 1 sccept the Terms snd Conditor

Sartlari ve kosullari kabul etmeyi unutmayin ve Request
Quote’a tiklayin.

=+) Hemen buraya tiklayip naviununuzu alabilirsiniz!

6] &€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes - 2

Teklif numaraniz sayfanin tst kisminda goériinecektir.

Talep ettiginiz guzergéhlar burada yer alr ve direkt mi yoksa
transit mi oldugunu anlayabilirsiniz.

Ulke bilgileri ve gereksinimleri baglantisinda navlununuzda
yer alan Ulkelerin sart ve kosullarini ayrintili sekilde
inceleyebilirsiniz.

Toplam ulasim suresi burada mevcuttur.

Acilir butona tiklarsaniz detaylari gorebilirsiniz. Ayrintilari bir
sonraki sayfada bulabilirsiniz.

Teklifi mail adresinize gonderebilirsiniz. Buradan
istekleriniz xIsx formatinda olacaktir. Yine de pdf olarak
almak isterseniz "Tekliflerim" ekranindan temin edebilirsiniz.

)
o8

import

Navigator

Qualty Promises

-
>
)

Services & Information Our Company Online Business Suite Q | BN~

Quick Quotes  © Aboutthis s

Quatation number Equipment Commedity Rate Validity
W2203 Standard FAK - Freight al Kind 2022-04-01-2022-04-30
Expiring: 2022-04-30

Comnsctions
ALIAGA > JEBELALI  ISKENDERUN - JEBEL ALI
# New Quote

Marine Fuel Recovery (March 2022) B | Country Information and Requirements ©1

Routings

Routing . Ocean Freight (subject Lo Freight Charges as per drapdown)
ALIAGA T ears JEBEL ALI 20510 a0sTD aoke
TRALI - Terminal / Ramp o AEJEA Terminal | Ramp

ISKENDERUN s oars JEBEL AL 205TD 405D omc
TRISK - Terminal { Ramp Direet AEJEA Terminal { Ramp
Get Your Quote

Send via Email

E5  Contact

Lzmir Office Wets Quotation
WEBO com

Hemen buraya tiklayip navlununuzu alabilirsiniz!

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

Quick Quotes — Teklif Detaylari

1.  Navlun teklifinizin altindaki Book ve Schedule segenekleriile
bir sonraki adima kolayca ilerleyebilirsiniz.

Navlun Ucretleri
ihracat Ek Ucretleri
Navlun Ek Ucretleri

ithalar Ek Ucretleri

L

Denizyolu Tasimaciligina nelerin dahil oldugunu buradan
kontrol edebilirsiniz.

Gecerli tim Ucretler ve para birimleri listelenmis sekilde burada
yer almaktadir.

Home Sarvices & Information

Our Company

Quick Quotes

# New Quote

Marine Fuel Recovery (March

Routings

Rautng

ALIAGA

‘Qualiy Promises

Online Business Suite

© About this app

2022) B

Country Information

onnsciions
ALIAGA 5 JEBEL ALl ISKENDERUN -+ JEBEL ALI

andRequirements B

JEBEL ALI

=~
_—

Hemen buraya tiklayi

TRALI - Terminz! [ Ramp Direct AEIEA Terminal [ Ramp
Your Offer
Chisge Type Charg, cun. 20sT0
Frsight Charges gt usp
Surcharge Type Descrigtion cun. 50
Export Sucharges usp
usp
Freign Surcharges. uso
usp
uso
Import Sucnarges e
D

pe
D

Ocean Freight (subject 10 Freight Gharges a5 per opdonn)

2050

- (-

| ===

s0sTD

a0stD

sone

aonc

Quote Detail

Guotation Number
w220

Rate Vaidity

2022/04/01 - 2022/08/30

Charges information

The Geean Freght includes folowing

Subject to Destination Gocumentation
Fas: AED 495 per Bill of Lading

navliununuzu alabilirsiniz!

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

My Quotations

H (2]
Talep ettiginiz tiim teklifler “My My Quotations "
quotations” boliimiinde tutulur. Belirli hl e—— —
bir fiyat teklifi aramasi icin filtreleme EndLocaion | lvai [ 8]
yapabilirsiniz. e
Daha sonra PDF dosyasini )
bilgisayariniza indirmek icin fiyat et oo ooy S e rmosaty e v
teklifizi secebilir veya rezervasyon (©) wariowER0oee7 ZE Uggg e
almak icin Book segenegini
kullanabilirsiniz. b =
evat |
Language | English ‘]
— [ e |
[ ]
[ J

Bu ekrandan indirilen bazi alintilarin bos sayfalar olarak geldigini
biliyoruz. Sorunu ¢d6zmek icin galisiyoruz. Alternatif bir coziim olarak
e-posta adresinize gondermeyi segmenizi 6neririz.

9] « Hapag-Lloyd



Quick Quotes Spot

Garantinizi ahn.

Navlununuzu talep edin,
sectiginiz glizergah icin mevcut
seferleri dogrudan gorun ve yer
garantiniz ile onaylanmig
rezervasyonunuzu alin.

Quick Quotes Spot  © About this

@ submitRequest

Valparaiso
CLVAP - Terminal / Ram;

daha fazla bilgi icin buraya
tiklayabilirsiniz.


https://www.hapag-lloyd.com/de/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000

Quick Quotes Spot (QQS) -1

o g M~ w

Sol panelden Quick Quotes Spot’a ulasabilirsiniz.

Baslangig¢ ve bitis lokasyonlarini giriniz. Su an igin
yalnizca port to port hizmet verebiliyoruz. i¢ tasima
opsiyonlari bir sonraki gincellemelerde eklenecektir.

Secimlerinize son tasimayi dahil edebilirsiniz.
Konteyner tipini seginiz.
Konteyner adedini giriniz (booking basina max 20).

QQS yalnizca FAK mallari icin mevcuttur
(foodgrade, cotton and charcoal gibi mallar haricg),
muaf mallar igin Ittfen FAK tanimini kontrol edin.
Kisith mallar, tehlikeli mallar ve gabari disi kargolar
QQS'ye dahil degildir.

Konteyner basina pound veya kilogram olarak agirlik
giriniz.

Teklifleri gdrmek i¢cin Request Offers butonunu
kullaniniz.

O
-

Quick Quotes Spot @ About this app

Quote

(?) Submit Request 2 Select Offer 3 Booking Summary 4 Booking Acknowledgement

Quick Quotes
Quick Quotes Spot
My Quotations Request
Special Cargo Quotes

99 Routing

Tariffs
Origin Location End Location

(®) Delivered to Terminal/Ramp
() Delivered to your Door

@  Cuick Quote Spot is currently not available for our services in North America. Please use Quick Quotes as an alternative.

Detention & Demurrage
Rate of Exchange
() Received at your Door

Schedule (®) Received at Terminal/Ramp

Book

Documentation

Track @ Container and Commodity Details
Container type Container quantity

Select container type - Container quantit .

Cargo weight per container

Import

Navigator

Quality Promises .

Cargo weight per container

Qb @kg.

Feedback

===

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/general-information.html#:~:text=Definition%20of%20Freight%20All%20Kind%20(FAK)&text=High%20Value%20Cargo%20(Cargo%20Value,Shipper%20Owned%20Containers%20including%20Tanks

Quick Quotes Spot (QQS) -3

Quote

Quick Quotes

Quick Quates Spot

My Quotations

Special Cargo Quotes

Tariffs

Detention & Demurrage

Rate of Exchange

Schedule

Book

Documentation

Track

Import

Navigator

Quality Promises

Services & Information

Quick Quotes Spot

Our Company

Online Business Suite

© About this app

Available Routings and Products

ETD
7 April 2022

ETD
11 April 2022

ETD
18 April 2022

ETD
22 April 2022

FRANKFURT EXPRESS  2200E »

16 DAVS
ETA

Direct 23 April 2022

XINLOS ANGELES 155E +

19 DAYS
ETA

Direct 30 April 2022

CMA CGMCONGO 08MBGEIMA -

19 DAYS
ETA
Direct 7 May 2022
TYNDALL 2212€ -
22 DAYS
ETA
Direct 14 May 2022

cEM

cEM

Quick Quotes Spot

Ocean Freight
1UsD

Subject o surcharg

Quick Quotes Spot

Ocean Freight
2UsSD

Subject to surcha

v

Quick Quotes Spot

Ocean Freight
5USD

Subject to surcharg

v

No space available

in details

in details

in details

Quick Quotes

Ocean Freight
1UsD

Subject to surcharges in details

Quick Quotes

Ocean Freight
1UsD

Subject to surcharges in details

v

Quick Quotes

Ocean Freight
1UsD

Subject to surcharges in details

v

Quick Quotes

Ocean Freight
1UsD

Subject to surcharges in details

v

Feedback

Teklifler ETD’ye gore siralanmaktadir. Bu ekranda hem QQ’ya hem de QQS'ye ait
teklifleri gorebilirsiniz. lgili teklifin altindaki oka tikladiginiz takdirde, teklif detaylarini
incelebilir, Book Now butonunu kullanarak, ilgili teklifi kabul etmis olur ve booking
surecini tamamlayabilirsiniz.

Services & information Our Company Online Business Suite
Quick Quotes Spot @ About this app
Quote
Quick Quotss
16 0avs
ETD
Quick Quotes Spot 7 April 2022 Direct

My Quotations
‘Spacial Cargo Quotes
Tariffs
Detention & Demurage
Rats of Exchange
Schedule
Book
Documentation
Track

Import

Navigator

Quality Promises

Quick Quotes Spot Offer

Freight
e Charge per container
Freign: S
Chonges Ocean Freight
S Charge per container
Export ) .
Sootarges Terminal Handiing Chargs Orig
Loading Export at Customer Pre
Freight beak Season Surcharge
Surcharges Peak Season Surcharg
Vssel fisk Surcharge
Marine Fusl Recovery
Import andiing Charge Des
S~ Terminal Handiing Charge Dast.

Equipment Inspection Fee

Quick Quotes Spot Fees

Foa Type

Canceliation Fee ©

Mo Show Fee @

FRANKFURT EXPRESS  2200E «

sem || Quick Quotes Spot

Ocean Freight

2UsD

1 12 surcharges in detais

426p

000

1200

Guick Quates
Qcean Freight
4USD

Subject to surcharges in details

Request Details

Estimated transport days
16 days

Equipment

20" General Purpose % 5
Commosity

FAK - Freight All Kind

Charges information

The Qcean Freight includes.
following assessorial charges:
Carrier Security Fee,
Emergency Surcharge, He:

Lift Charge, Suez Canal Transit
Charge, Tax Export.

Notes 5

Subject to Destination i
Documentation Fee: AED 495 3
per Bill of Lading

Sartlar ve kosullari tekrar gézden gegirmenizi 6nemle hatirlatiriz. Burada gorecegiz teklifin gegerliligi 180 dakika olacaktir. QQS araciligiyla alacaginiz bookinglerde sonradan routing, gemi
programi, konteyner tipi ve konteyner adedinde yikseltme gibi degisiklikler yapilmasina izin veriimemektedir. Konteyner miktarini azaltmak icin yapilan bir degisiklik, iletisim slresine bagli
olarak iptal veya No-Show olarak kabul edilir, bu nedenle iptal ticreti veya No-Show Ucreti uygulanir. Yakin zamanda devreye aldigimiz giincellemeyle artik QQS ile alinan bookinglerde Mersin
ve Iskenderun Limanlarina 6zel olarak liman dolum (port stuffing) taleplerinize olumlu yanit verebiliyoruz. Bu uygulamada yasanabilecek olasi aksakliklardan étiirii simdiden anlayisinizi rica

ederiz.

&€ Hapag-Lioyd




Quick Quotes Spot (QQS) — Reefer

Refeer(Sogutuculu) Ekipman Navlun taleplerinizi artik Quick Quotes Spot araciligiyla iletebilirsiniz.

Refeer Ekipman talepleri igin, 6nceki sayfada belirtildigi gibi, yukin ¢ikis ve varis noktalarini sectikten sonra 20 veya 40’lik sogutuculu
(operating reefer) konteyner tiplerini segmeniz yeterlidir. Sistem sizi yonlendirecektir ve son agamada isterseniz tim konteynerlar i¢in

farkli kosullar (sicaklik, nem, temiz hava), isterseniz ayni kosullar secebilirsiniz.

108 20'REEFER

10 Read more about cargo limitations that apply for this container types

[ Cargo Deseription
Weight per container Commodity
10000 kg FAK - Freight All Kind
§ Reefer Settings
Temperature Setpoint

Fresh Air Exchange

Cargo description

cLoseo B

Maximum Relative Humicity

oFF | B

Keep Cool, We Care, Hapag-Lloyd

&€ Hapag-Lioyd



Quick Quotes Spot (QQS) — FAQ / subject to change

QQ

Spot urun ozellikleri:

L.j

QQ Spot, belirli bir gemi icin yer ve ekipman onayi iceren tek kullanimlik naviunu olan bir uygulamadir. Amerika, Avrupa, Kanada, Orta Dogu ve Uzak Dogu destinasyonlari icin aktiftir.
Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR ekipman alinabilir Special ve DG i¢gin kullanilamaz.

QQ Spot ile alinan bookinglerde, yalnizca kismi diizeltmeler yapilabilmektedir. Varig lokasyonuna i¢ tagima eklemek, BL Birlestirme Ayirma(Merge/Split BL), Booking Bélme(Split Booking)
Yapilan degisiklikler ticrete tabii olabilir. (Merge/Split BL, Split Booking, Booking iptali, Konteyner Sayisinin Azaltiimasi)

QQ Spot, ekipman ve yer garantisi vermektedir. Rezervasyon gecilen gemiye ya da rezervasyon gecilen gemi ETD’sinden +/- 2 icinde kalkacak baska bir gemiye yuklenme garantisi vardir.
On ve Son tagimal olarak booking alinabilmektedir

Depo dolum yapilabilir. Gikig yeri depo olarak girilmelidir.(TRIDP,TRMDP ..)

Port Stuffing segenegi Mersin ve iskenderun Limanlarin da mevcuttur ilgili sartlar* kabul edildigi taktirde yiikleme yapilabilir fakat gecikmeler yasanabilir.

Navlun sadece standart ve reefer konteynerlar icin gecerlidir ve rezervasyon 20’lik ya da 40’lik icin alinabilir. 2 konteyner type tek rezervasyon icin ayni anda secilemez.

Bir rezervasyon en fazla 20 konteyner icerebilir, tek bir gemi (DP voyage) icin rezervasyon yapilabilir ve her bir gemi (DP voyage) icin max 100 TEU yere sahip olabilirsiniz. (Ayni gemi icin
toplamda 100 TEU gecmemek kaydiyla birden fazla rezervasyon yapilabilir.)

Yalnizca FAK icin gecerlidir.

Alinan navlun gecerliligi 180 dakikadir ve rezervasyon tamamlanmadan kotasyon numarasi gozukmemektedir. Rezervasyon yapildiktan sonra, foy ve rate confirmation sizlere mail yolu ile sistem
tarafindan otomatik olarak gonderilecektir. QQ Spot araciligi ile almis oldugunuz kotasyon V harfi ile baslayacaktir. Bu kotasyona “My Quotations” ekranindan ulasabilirsiniz ancak hicbir islemde
kullanamazsiniz.

Alinan kotasyon baska rezervasyonlarda kullanilamaz. B/L altinda birlestirilebilir.
Tum destinasyonlarda standart freetime saglanir ve buna ek olarak Navigator’dan ek freetime satin alinabilir. (max 10 gun)
Kotasyondaki gider kalemleri sabitlenir. PSS, MFR vb. degisebilecek olan kalemler tarife degisikliginden etkilenmez, GRI uygulanmaz.

Gemi kalkisindan (ETD) 10 gun oncesine kadar tarafinizdan yapilan iptallerde ya da dusumlerde Konteyner Bagina Ucret uygulanir ve No Show ucreti kesilir, bu surenin disindaki iptallerde yada
dusumlerde — konteyner basina iptal/duzeltme ucreti kesilir.**

*  Booking Party, Quick Quotes Spot uzerinden alinan ve asagidaki durumlardan konteyner basina tazminat almaya hak kazanir: *** f}b‘“i:m? apyFymntesd

[ 2t hcmnnen S

a) Rezervasyon onayinda belirtilen tarihlerde ekipman sunulmamasi. onfimation e —
b) Booking alinan yiikleme gemisine yikleme yapilamamasi durumunda (Hapag Lloyd kontroli disindaki durumlar haric). ro) -—
c) Cikis gemisinin kalkisi, ilk rezervasyon onayin da belirtilen ETD den 10 gun veya daha fazla gecikmesi durumunda. C—
ilgili bilgiler degisiklik gosterebilmektedir daha detayh bilgi icin QQS Sayfasindan Sik Sorulan Sorulari(FAQ) kontrol etmeniz rica ederiz. —
*ilgili liman sartlarini Satis Temsilcisi arkadaslarimizdan égrenebilirsiniz.**Tarifeler degisim gdsterebilmektedir. -

Quick Quotes Spot offer... « Hapag-l_loyd

- first come, first served


https://www.hapag-lloyd.com/en/online-business/quotation/my-quotations-solution.html

Spot Booking iptal Masrafi Hesaplayici

Booking Cancellation/Roll Fee Calculator Turkey

*Please make sure from Hapag-Lloyd website, that

are using latest version booking cancellaion/rol calculator

1.2

June 2022
Current Date & Time [ 282/5022 0800
FCLCut Off Date & |0 o o0
Time

CURRENT DATE AND TIME_| CUT OFF DATE FREE | _CUT OFF -7 WORKING DAYS | CUT OFF -3 WORKING DAYS
23/2/2022 08:00 | 20/3/2022 0800
CANCELLATION/ROLL FEE FREE | 50 USD PER CTR | 200 USD PER CTR
Booking Cancelation - Roll BCF-Compensation Fee for QQS ow To Use 4

BCF&Compensation Fee Calculator For QQS Turkey

Currency USD Select currency

(SE4 Pricing Guideline (Lumpsum) +
s 0Q Spot Premium -
MER g e Fuel Recovery (Only Positive .

BCF or Compensation
Select{tariff ) |Cancellation [Cancellation
Box (QTY) 1

Insert box quantity

Total BCF

—/

Disclaimer

Allow to make change
BCF Amount

ert QQS freight and MRF

£ related fee as per tariff

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/BCFCALCULATOR(version1.6.xlsx

Special Cargo Quotes

Kolay. Online. Ozellestirilmis.
Hapag-Lloyd ile tasmali veya dokme
yuk icin ozellestiriimis fiyat teklifinizi
cevrimici olarak kolayca alin.

hakkinda daha fazla
bilgi icin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html
https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_scq_en_00_000_000

Special Cargo Quotes

= Break-bulk ve gabari disi kargo i¢in kullanilabilir.

= [htiyaglariniza gére dzellestirilmis teklif.
= Teklifiniz dogrudan 6zel kargo uzmani ekibimiz
tarafindan gergeklestirilir.
o‘..=

Out of Gauge Cargo

Start Location (Port) * I

End Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m l

dd.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container *

] [] shippers Owned Container

Dimensions and Weight Of Cargo
O Inch / Pound @ cm [ kg

Cargo Weight (in kg) * ]

Cargo Length (in cm) *

Cargo Height (in cm) *

Cargo Width (in cm) * I

l

Select Commodity * -

Packing Type *

- |

&€ Hapag-Lioyd
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Import
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We make Global Trade happen
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Interactive Schedule

Interactive Schedule

Interactive Schedule Platformumuz, Hapag-Lloyd gemi servislerimizi aramak igin kolay bir
arama aracidir ve en uygun sonraki mevcut seferlere hizli bir genel bakig saglar.

|[ 20200329 5| Plus|[ a4 | weekis) - Received atyour door (CH)

[

Via 1 [ | o Received at container terminal (MH)
\
\

I o Dalvered at your door (G Interactive Schedule

o Delivered at container terminal (MH)

kullanim rehberi icin
worwr ] buraya tiklayabilirsiniz.

‘Optimize routing for reefer equipment US Flag only

Sagladiklari

« Igletmeniz icin en uygun birinci ve ikinci secenek olarak gruplandiriimis birden fazla yonlendirme alternatifi.
* Limandan limana ve kapidan kapiya (veya bu se¢eneklerin bir karigimini) arayabilirsiniz.

« I¢ tagimalar icin bile tahmini kalkis ve varis tarihi.

+ Aktarma bilgilerine genel bakis.

Buraya tiklayarak hakkinda daha ¢ok
bilgi edinebilirsiniz. i\ &

&€& Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/schedules/interactive-schedule.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_isc_en_00_000_000&utm_term=isc&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://youtu.be/UdajSHrctyc

5 Schedule

Schedule

(@ Book

import

@ Documentation

ﬂ/g Track
A -

We make Global Trade happen

U8 Track container




New Booking Request “

\Web Booking

Rezervasyonunuzu =1
sadece birkac tiklama ile
talep edin ve tek bir yerden e S ¥ KpmesSSa  tly p
yonetin.

hakkinda daha ayrintili bilgi alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/booking/new-request.html
https://www.hapag-lloyd.com/en/online-business/book/booking.html?utm_source=sales&utm_medium=owned&utm_term=0wb&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_obs_en_01_000_000

Web Booking - Contact & Reference

Customer Reference

“Musteri Referansi” zorunlu
degildir ancak herhangi bir
zamanda bireysel rezervasyon
talebinin kolayca tanimlanmasina
olanak tanir; bookingin bashgi
olarak dusunebilirsiniz.

Contact
Rezervasyon talebinden sorumlu
kisinin adini giriniz.

Notification E-mail:
Lutfen rezervasyon onayini ve
rezervasyonunuzun durumuyla

ilgili gelecekteki yazismalari almak

istediginiz bir e-posta adresi girin.

New Booking Request °

Contact & Contract & Routing &
Reference Quotation Schedule

Customer

Customer
Reference

Contact*®

DIGITAL, HLMIL
S B

Cargo &
Equipment

Notification E-mail

HLMILDIGITAL@GMAIL COM|

Customs & Review & Booking

Remarks Complete Received
Your contact (7]
Your contact data is prefilled with the information you already provided during the web
registration.

ilgili referansinizi girin. Onceden

doldurulmus iletisim bilgileriniz
sonradan degistirilebilir

“Next”

Secgenegine
basiniz

&€& Hapag-Lioyd



Web Booking - Contract & Quotation

1. Quotation / Contract No.

Navlun direkt olarak Quick Quotes kismindan
buraya islenmektedir. Teklifin gecerliligi,
rezervasyon talebiniz i¢in 6nem arz eder.

2. Valid to

Sdzlesmenin / teklifin gegerliligi. Gegerliliginizin
gemi kalkislariyla uyusmasina dikkat ediniz.

3. Contractual Party

Rezervasyon isteginin gdnderilecegi tarafin
adresi.

4. Routing as per Quotation.

The Routing will be displayed as per Quotation.

Routing options automatically pulled from your
Quick Quote. Rotasyon, navlun teklifinize gore
goruntulenecektir.

5. Select Routing - Gemi secenekleri.

New Booking Request ©

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

‘ Base for Freight Charges Q

Quotation / Contract No.* | W2111MEF

The freight basis is either a guotation or a (service-) contract you hold with Hapag-Lloyd.

A Hapag-Lloyd quotation number has the format W1209RTM00001 or Q120SRTMO0001;
@ (service-) contract has the format S19ABCO01 or 4682727,

If you have neither a contract nor a quotation with Hapag-Lioyd,
please use Quick Quote or contact your local Hapag-Lloyd Sales O

Validity .

@
Quotation / Contract No.* w2111M| Contractual Party
Valid to 2021-12-31
In your quotation the following and equipment definitions have been made. If your Quotation has expired or its details are not fitting with your request, please contact your local Hapag-Lloyd Sales
Office.
Routing as per Quotation (7]

Select a routing from the following alternatives. The listed container types are defined in your quotation

Export haulage, Start of Transport, Service Port of Discharge, Mode of Transport, Commedity Ctr. Type 1 Ctr. Type 2 Ctr Type 3
Mode of Transport Port of Loading End of Transport Import haulage
© Terminal ISTANBUL GEM HAMAD Terminal FAK 20'STD 40'STD 40'HC

- e

&€ Hapag-Lioyd



Web Booking - Routing & Schedule - Part 1

Start location / End location / Via 1, Via 2
Nakliyenizin nerede bagsladigi ve nerede bittigi ve
nakliyenizin nereden transit oldugunu gosterir.
Rezervasyon talebiniz QQ'ya dayali oldugundan, bu bilgi
otomatik olarak gosterilecektir.

Start date / End date
Gemi kalkis tarihlerinin filtrelendigi kisimdir.

Received/Delivered at your door (CH),
Received/Delivered at container terminal (MH)
Kalkis/varis noktasinda nakliye tipinizden sorumlu
Rezervasyon talebinizin Quick Quotes Teklifinden gelen
tasima detay!.

Look-up Schedule

Rezervasyon parametrelerinize gore gemileri gosterir. Not:
Rezervasyon talebinizi olusturmaya devam etmeden 6nce
gemi programina bakmak zorunludur.

New Booking Request

Contact &
Reference

Contract &
Quotation

Routing &
Schedule

Customs &
Remarks

Review &
Complete

Cargo &
Equipment

Booking
Received

The transport and routing is based on your quotation and cannot be changed.
Please press Look-up Schedule to find matching vessels | voyages.

Your preferred sailing might not be shown on our website due to the ongoing “vessel Phase In / Phase Out Program” in the trade North Europe from [ to Centr
case please contact your local Hapag-Lloyd booking office and we will find a solution fitting your needs.

Container positioning dates can be filled when defining cargo and equipment.

Start Location™ | TRIST[ISTANBUL | | 2021-11-01 5 | Received at your door (CH)
Via1l | | (e.0. 2013-09-23) | at i inal (MH)
vaz [ | . .
End Location* | QAHMD|HAMAD | | i} | Delivered at your door (CH)

(e.0.2013-08-23)  Delivered at contai inal (MH)

. Look-up Schedule E

&€ Hapag-Lioyd



Web Booking: Routing & Schedule page - Part 2

1. ligili gemiler ve kalkig/varig
tarihleri bu kisimda mevcuttur.

2. "Routing Details” kismina basinca
secilen yonlendirme altta
gosterilecektir. Ayrica "Closings and
Terminal Details" butonuna
tiklarsaniz cut off tarihlerini de
gorebilirsiniz.

3. "Select for Booking”
segeneginden geminizi secip bir
sonraki adima gecebilirsiniz.

Connection |STAMEUL - HAMAD  Period 2021-11-01-

Port of Loading

Transshipments

Vessels [ Services

Port of Discharge

Transit Time (days)

ISTANBUL | TR
2021-11-05

ISTANBUL | TR
2021-11-08

2021-11-15

ISTANBUL | TR
2021-11-22

ISTANBUL | TR
2021-11-29

®
O
O isTaNsuL | TR
O
O
O

ISTANBUL | TR
2021-11-05

Routing Details

Location  Arrival

o

o

o

o

=}

‘COLOMBO EXPRESS / 2139E / GEM

FRAMKFURT EXPRESS [ 2140E | GEM

XIN LOS ANGELES / 15ZE / GEM

CMA CGM CONGO [ 0BMAAETMA | GEM

TYNDALL f 2143E / GEM

COLOMBO EXPRESS / 2139E / GEM
FRAMKFURT EXPRESS [ 2140E / GEM

12}

Departure Vessel / Mode of transport Voyage Service

() 1sTANBUL

(O HAMAD  2021-11-24

L

Vessel Details

2021-11-05 COLOMBO EXPRESS 213%8E GEM

Vessel Tracing Closings and Terminal Details

HAMAD | @A
2021-11-24

HAMAD | QA
2021-11-29

HAMAD | QA
2021-12-06

HAMAD | QA
2021-12-13

HAMAD | QA
2021-12-20

HAMAD | QA
2021-11-29

Terminal details.

Terminal

Terminal Name  KUMPORT LIMAN HIZMETLER!

VE LOJISTIK SAN.VE TICAS.

Street MARMARA MAH LIMAN CD. NO 43

Postcode /City 34524 ISTANBUL
Remark
Amrival  2021-11-05 Time 0800

Departure 2021-11-06 Time 08:00

Opening Times

Mon -Fri 00:01 -
Saturday 0001 -

Sunday 0001 -

18

21

21

21

21

Acceptance
2359 FCL
2359 Ler

2359 LeyFeL

DG 2021-11-01 Time 1200 Date 2021-11-01 Time 15:00

vem 20211102 Time 14:00
FeL 20211102 Time 10:00
Reefer 2021-11-02 Time 10:00
06 2021-11-01 Time 12:00

OOG/FLATS 2021-11-01 Time 1200

20211102 Time 10:00

&€ Hapag-Lioyd




Web Booking: Cargo & Equipment - B6lim 1 (CH)

1. Container Type
En fazla 4 farkli konteyner tirtinden en fazla 10
konteyner secin. Rezervasyon talebinizin bir fiyat
teklifine dayandigi durumlarda, bu bilgiler teklif
tarafindan tanimlandigi sekliyle gosterilmek tzere
sinirlandirilacaktir.

2. Export Positioning Address
Yukleme yapilacak yerin adresini acgik ve detayli
bir sekilde doldurunuz.

3. Export Positioning Date
Bu bolim, yalnizca rezervasyon talebinizin

nakliyesi i¢ tasima olarak tanimlanmissa gecerlidir.

TIR’In bos konteyner ile yikleme yapacagi yere
yanasacag! ve ayrilacagi tarihleri icermektedir.
Doldurmasi zorunlu degildir.

New Booking Request ©

Contact &
Reference

Contract &
Quotation

Routing & Cargo &
Schedule Equipment

Container Type . (7]

Customs &
Remarks

Review & Booking
Complete Received

Export Positioning Address - (7]

Select up to 4 different container types and up to 10 containers.
Or select 1

container type and up to 250 Containers if the same cargo details
are

applicable for all containers.

Qty* Container Type*

C :
Il - v
C v
Il - v

Export Positioning Date - (7]

If you need different positionings for containers you can adjust the
individual dates and times below, after clicking on "Assign Details".

If you need additional time for stuffing, please provide a pick up
date and time (extra charges may be incurred).

Pick up of full container

Loading Reference

For the container positioning please provide the company name
with street address as accurately as possible. This will enable us
to find matching entries in our address catalogue.

Company name and full
address®

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - BAlUm 2

1. Cargo Description / HS Code (Harmonized Cargo B e I s S L2
System Code) Contract 1 your booking nckudes commoditos othe thanthe

YUk Tanimi/HS kodu buraya girildiginde, tim quoted

ones, different rates may apply - please contact your local Hapag-

konteynerler icin bilgilerin ayni oldugu ve rezerve Lioyd Sales Office.

edilen ttim konteynerlere kopyalandigi indicualcoscriptons below, aftr oickng on -Ascign Dot
varsaylilacaktir. Birden fazla kargonuz varsa bu '

bilgi daha sonra girilebilir. Bu adimda zorunlu
degildir.

Description | |

2. Booking Contact meee [ | [ &Y
Yukleme yerinde ulasiimasi gereken ilgili kisinin

Name | |
Phone | | .

Please enter who should be contacted in context with the
positioning of the equipment.

bl |g |Ier| . Please assign the relevant details to your requested containers, £.g. weight and carge per container. Then you can adjust e.g. the individual

positioning dates, if needed.

3. Assign Details segeneg@inden yuk bilgilerinizi
girmeye devam edebilirsiniz.

"

Ju may save the current status of your booking reguest as template for further booking requests.

Copy Data into Template

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - BAlim 3

4. Cargo weight and its unit
Birden fazla kargonuz varsa her biri igin ilgili bilgileri
buradan girebilirsiniz.

5. Next segenedi ile devam edebilirsiniz.

Reefer:

Container 1

Equipment and Cargo / (7]

Please provide the information for cargo and equipment

If possible, please also provide the Harmonized System Code (HS Cade) for your cargo as this simplifies the subsequent documentation process. HS Code sre mandstory for US busigitss due 1o filing regulstions.

Positioning dates/times remain subject to haulage / equipment availability, a booking confirmation will be issued to affirm your request has been successful

Container 1 .

Container Type 2267

Cargo Description® HS Code Cargo Weight * Unit* = DG Details

positong” | I I & [ ®a
ik up \ s ] | | I N - I B 7)) < |
Loacing eerence I I I & - @

e e e
‘Container 2

Container Type 4267 Cargo Description® HS Code Cargo Weight * Unit* DG Details

For detailed description of possible Reefer settings, please see our User Guide.
[J Non-op. Reefer

“Temperature*

Special Atmosphere

: cbm/h

Fresh Air Supply

Container Type 45RT Cargo Description®

Weight * Unit * DG Details

Note: Below actiens do NOT copy DG details!

T[] veceswesmay[  |xGnene o2 | % vewsensasy| |

N [ B - I
S N N T &\ ]
Ln-l‘lmqﬂsfnmncs‘ | ‘ Q

=
ESNRE==) s
15 tempiate for further booking requests
Extrafresh

E
Extrafresh Plus

Liventus =
Maxtend
None

Purfresh

Pleaze note that additional charges may spply for extra stuffing time (.g. Pasitioning Origin Charge)

Special Atmosphere | | v

Air Exchange Equipment
Everfresh

Container Type 45R

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolum 4 (DG)

DG Details ¢

Basic Data

UN Number (Only digits allowed) *

IMDG Class *

13t Subsidiary Hazard

2" Subsidiary Hazard

Proper Shipping Name *

\
\
\
\
Packing Group * ‘ v
\

Technical Name

Net Weight * ” kg

Aggregation State *

H Celsius,

Flashpoint

Segregation Group

[J Limited Quantity (] Marine Pollutant

Packing

UNCode*| v

‘Quter Packing Quantity * ‘ MO ‘ .

Quter Packing Description *

Inner Packing Quantity | UN Code | | IMO Material | - v

Inner Packing Description ‘ ‘

Proper Shipping Name *

Technical Name

Aggregation State *

Y

alexplosive article
ElExplosive Substance —
GlGas
L|Liquid
5|s0lid

Segregation Group

. -
S00| SEGREGATION GROUP NOT APPL..
501 ACIDS

502 | AMMONIUM COMPOUNDS (EXCL
S03|BROMATES

504 |CHLORATES

S05|CHLORITES ||
S06 | CYANIDES

SO7 |HEAVY METALS AND THEIR SAL..
SO8|HYPOCHLORITES

SO9|LEAD AND ITS COMPOUNDS
S10|LIQUID HALOGENATED HYDROCA..
S11|MERCURY AND MERCURY COMPOU..
S12|NITRITES AND THEIR MIXTURES

513 | PERCHLORATES

514 | PERMANGANATES

515| POWDERED METALS

516 | PEROXIDES

517 |AZIDES

S18|ALKALIS (SEPARATED FROM AC. ¥

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolum 4 (DG)

V| ol ,

Packing
Quter Packing Quantity * | UN Code * | R
V4

Inner Packing Quantity

|

Quter Packing Description * ‘ / |
|
|

Inner Packing Description

\_
}

IMO Material | /

IMO
UN Code *| | v
,;u;\-IIBC rigid plastic - 1al
AB|Receptacle, fibre - — 1A2
UN AC |Recaptacle, paper 161
AD|Recaptacle, wooden I iB2
AE|Aerosol iD
AF|Pallet, modular, collars 80. 1q
AG|pPallet, shrinkwrapped 1M1
AH|Pallet, 100cms * 110cms
AT|Clanshell 1H2
Ad|Cone I 1INl
AL |Ball INZ
AM|Ampoule, non-protected 11A
+ APIAmpOL:J'Ie, protected 118
AT|Atomizer -
11C
11D

|Drums /Steel /Non-removabl
|Drums /Steel /Removable he..
|Drums /ATumind um/Non-r emo...
|Drums /aTumini um/Removabl..
|Drums /P1ywood

|Drums /Fibre
|Drums/Plastics/Non-remov...
|Drums /Plastics/Removable..
|Drums /Metal,not steel/al..
|Drums /Metal,not steel/al..
|Steel IBC, solid products
|&Tum.IBC for solids, fil..
|Wooden IBC

|P1ywood IBCs

-

IMO Material

FIBRE|Fibre
GLASS|Glass
METAL [Metal
PAPER |Paper
PLAST|Plastics
REELS|Reels
RUBEE | Rubber
TEXTI|Textile
WoOD |wood

&€ Hapag-Lioyd



Web Booking: Cargo & Equipment - Bolim 4 (DG)

Emergency Contacts * 9
Scope
24HR|General 24HR Emergency Contact
Name Phone Number (country code, area code, local number) Reference Secondary No.
l J | L] o
Scope
[ v
Name Phone Number (country code, area code, local number) Reference Secondary No.
l I | L] e
Scope
L- ]
Name Phone Number (country code, area code, local number) Reference Secondary No.
[ J I L] o
General Comments 9

Jnit * DG Details

EE

&€ Hapag-Lioyd



Web Booking: Customs & Remarks

Customs reference (gecerli oldugunda) — ilgili tlkeler icin gerekli bir
gumrik kodu gerekmesi durumunda doldurunuz.

Bill of Lading Numbers

Bunu daha sonra rezervasyon igleminden sonra tanimlamak isterseniz
“Not needed with booking confirmation” segenegini secin. Rezervasyon
onayi ile birlikte “Orijinal Kongimento Numaralarini” almak isterseniz,
miktari buraya girebilirsiniz (Kopya sayisi haric¢). Bu nedenle, “Original
Bill of Lading (OBL) number” segenegini secin.

Remarks
Ek aciklamalar. Bu kutu, halihazirda kapsanmayan diger talimatlari
saglamak icin kullanilabilir.

4. 4. Next segenedi ile devam edebilirsiniz.

Ornek:

HL Live

New Booking Request

Customs &
Remarks

Review & Booking
Complete Received

m
Customs References. 9
Type Referanca /1D
Bill of Lading Numbers Q
You may receive the bill of with the booking How many do you need’
® Not needed with Baoking confirmation
I Ho_ of Bill of lading numbers: \:| '
Export Customs Filing (7]
1 Export customs filing performed by third party Performed by (address)-
Please enter here any remarks you wish our Customer Service to take into account.
You can also specify Shipper and Conzignse addresses hare.

&€ Hapag-Lioyd



Web Booking: Review & Complete

i Corntroct and Gucsstion =
o —
—_— =ty —_— - 9 o Lachng Numbers.
Fouimg end Schedule. e
@ W yon, how may?
] - o
Comtnct a Bbmme. Ll Contae o 75 GOyt HOCokn  Cagomeght® % 00w
Comtomar MANGPED VESDNA ey Remerence. L4 e s e - - Pamarks (cotonel Shwoper Conmgnee sddress)
=
.
~ e ]
Losaton L Dagrte. Vesedl | Mo of Wevan . Senvicn
=
. S
- B _—
2 P00 N i By chomng or Subrwt Bookng 10U ckrowiedge it 1o have ecompted e Haoeg-Liovd B of Ladng o See Wyt Terms and Condions ressectveh and.
— ] === ==
- —
R
—
e e e e e
—
oot | Comproct W" WZETWALTTEED Compucns Party VANETED VBRI HONG HONG. 20 ] TR LA s Nz
—
- S— o
- e
e
s EIBor Cumtoma e Bertarmed oy Sed STy, Partsrmad by addrs
=
Echt Schedse -

= Review & Complete sekmesinde, girdiginiz bilgiler, rezervasyon talebinizi ggndermeden dnce ayrintilarin gézden
geciriimesine izin verecek sekilde 6zetlenmistir. Ayrintilardan herhangi biri yanlhgsa ilgili sekmeyi secebilir ve gbndermeden
once diizeltebilirsiniz. ilgili sekmeler altinda herhangi bir ayrintiyr degistirmeyi sectiyseniz, bunu “Edit” digmesini secerek
yapabilirsiniz.

» Submit Booking
Rezervasyon talebinizi Hapag-Lloyd'a gondermek i¢in "Rezervasyonu Gonder"i se¢in. Bunu, rezervasyon referansinizla
birlikte alindi teyidi takip edecektir. Bu ayrintilar, “My Bookings" sekmesinden de incelenebilir. Rezervasyon talebinizi bu
asamada gondermek istemezseniz, "List of Requests" sayfasinda saklanir ve diger tamamlanmamig rezervasyon talepleriyle

birlikte tablonun en Ustiinde yer alabilir. Buradan daha sonraki bir tarinte tamamlama segenegine sahipsiniz.
&€& Hapag-Lioyd




Web Booking — Booking Received

New Booking Request

Contact & Contract & Routing & Cargo& Customs & Review &
Reference Quetation Schedule Equipment Remarks Complete

Thank you for your booking with Hapag-Lloyd.

Booking
Received

1. Booking referans numaraniz. S .

Booking number 79385599 Bookingdate 2021-11-02

2. Rezervasyon Onayi verilen e-posta adresine
gonderilecektir.

“You will receive your Booking Confirmation at the following e-mail address:

AC@GMAIL COM

In case of any questions please contact your responsible Hapag-Lloyel Office. You can check the status of your request on the List of Requests. Or you may just create a new booking

request.

Ayrica asagidaki kisimlari inceleyebilirsiniz:

Check out Shipping Guarantee

3. Shlpplng Guarantee ( Yu kleme garantlsl) With our new Shipping Guarantee you can secure the preferred main voyage for your container.

Avoid disruptions in your supply chain and enjoy peace of mind with Shipping Guarantee.

4. Additional Freetime ( Ek Freetime) .

Need more time? Check out our

Additional Freetime packages!

&€ Hapag-Lioyd



Web Booking - PILOT

Rezervasyon sureclerinizi
hizlandirip daha da
kolaylastirmak adina sizleri
pilot siirecimizde olan yeni
booking alma platformumuza
davet ediyoruz.

Bu gibi pilot uygulamalarimiza
katilmak icin bizlere
yazabilirsiniz:

turkiye@service.hlag.com

&€ Hapag-Lioyd

Quote

Schedule

Book
New Booking
Booking Template
My Bookings
Booking Amendment
Additional Services

Documentation

Track

Import

Navigator

Quality Promises

Services & Information Our Company Online Business Suite

., EBETA
Web Booking @ About this app

Quotation

Enter a valid Quotation Number

Quotation number

Schedule

Containers and Cargo

Review and Confirm

&€ Hapag-Lioyd




Shipping Guarantee

T —

Home Services & information Our Company Online Business Suits | Q | =

New Booking
Boaking Template

My Book

ckings with one of the acditional services beiow
/ !
\/ q /]
Ul \ — L
Additional Freetime Customs Clearance
W7\
v (VA2

Shipping Guarantee

Secure a spot for your container on
the desired vessel and protect your

ick Cargo Insurance

shipment from any rollovers with just
afew clicks.

Shipping Guarantee ile, aktarma limanlari da dahil olmak lizere tam deniz

tasimaciligi icin gdnderinizi herhangi bir gemi degisimlerine karsi koruyabilirsiniz.

Hapag-Lloyd's Web Booking veya Hapag-Lloyd Navigator araciligiyla
rezervasyon yaparsaniz Nakliye Garantisi alabilirsiniz.

Rezervasyon iptal Ucreti, Kargo Garantisi ticretinin %100'Udr.

Rezervasyon degisiklik tcreti, Kargo Garantisi Ucretinin %50'sidir.

* Detayl bilgi i¢in buradan websitemizi ziyaret edebilirsiniz.

Yukleme garantinizi iki adimda alabilirsiniz.

1. Web Booking veya Hapag-Lloyd Navigator
aracihigiyla rezervasyonunuzu goénderdikten sonra, "
Check out Shipping Guarantee " segenegini tiklayin.

2. Gonderi Garantisi Ucretlerini inceleyin, hilkim ve
kosullari kabul edin ve " Purchase Shipping
Guarantee " secgenegine tiklayin.

Rezervasyonunuzu zaten yaptiysaniz ve dogrudan bir
Nakliye Garantisi satin almak istiyorsaniz, litfen
buraya tiklayin. Ardindan, Nakliye Garantisini iceren
bir rezervasyon onay alacaksiniz.

&€& Hapag-Lioyd


https://solutions.hapag-lloyd.com/shipping-guarantee/#/?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://solutions.hapag-lloyd.com/shipping-guarantee/
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/book/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0sg_en_00_000_000
https://www.hapag-lloyd.com/en/landingpage/shipping-guarantee.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0sg_en_00_000_000&utm_term=0sg&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push

Additional Freetime

= Web Rezervasyonumuz araciligiyla bir rezervasyon
yaptiktan hemen sonra Additional Freetime satin
alabilirsiniz.

= Gemi varig limanina varana kadar rezervasyonunuz
icin Freetime satin alabilirsiniz.

= Satin almay! unuttuysaniz - endiselenmeyin! Hapag-
Lloyd Navigator araciligiyla da bulabilirsiniz.

= 20ft, 40ft, 40ft standart HC konteyneri ve tehlikeli
madde iceren konteynerler icin gegerlidir.

Dipnot:
Satin alinan Freetime gunleri, gecerli tarifesiz
» gunlere ek olarak sayilacaktir.

Ek Free Time nasil satin alinir?

Yalnizca birkag tiklamayla Additional Freetime
satin alabilirsiniz:

» Online rezervasyonunuzu olusturduktan
sonra, direkt alabilirsiniz..

« Mevcut bir rezervasyonunuz varsa Hapag-
Lloyd Navigator araciligiyla da Freetime
satin alabilirsiniz.

Daha sonra tercih ettiginiz Free Time giin
paketlerini secebilir, Sartlar ve Kosullari kabul
etmeniz ve "Satin Al" digmesini tiklamaniz
gerekir.

& vopagLioyd — o s

[T Sy

Booking Request FA05042 “

‘l]

STANDARD DEMURRAGE-DETENTION TARIFESI iCiN;

https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/landingpage/additional-freetime.html?utm_source=sales&utm_medium=owned&utm_campaign=dbt_hlg_0af_en_00_000_000&utm_term=0af&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push
https://www.hapag-lloyd.com/en/online-business/tariffs/detention-demurrage.html

Additional Freetime

Additional Freetime Ucretlendirmesi limandan limana farklihk gésterebilmektedir.

Tarife detaylarina erismek icin

Online Business Suite Uzerinden;

Book > Additional Services > Additional Freetime > About This app > Additional Freetime fees agsamalarini takip edelebilir .

&€ Hapag-Lioyd weenns: | |

Home Services & Information Our Company Online Business Suite

Quote

~
Schedule v
Baok v

Take your
time.

Additional Freetime - Surcharge Matrix (Container Type - General) & Hq:ag—l.loyd
Documentation
Publish date: 70112023
Track X ‘Geo To Region To Country & Geo Location Valid From Valid to 20°'GP 40'GPHC
import Asia China, Taiwan 7/2023  Unilfurthernotice 15 / box & day 30 /box & day
Navigator Asia Hong Kong /2023 Uniil further notice 25 /box & day 50 /box & day
- Asia Australia, New Zealand 772023 Uniil further notice 25 /box & day 50 /box & day
Asia Japan, Korea 71/2023  Uniilfurthernotice 25 /box & day 50 /box & day

Quality Promises
Cambodia, Myanmar 712023 Until further notice 25 /box & day 25 / box & day

Brunei Darussalam, Indonesia, Laos, Malaysia, PhilpRINeS,  7.00000  Undl further notice 25 / box & day 50 7 box & day
Singapere, Thailand, Vienam

Additional Freetime - Get Container-Detention Time

vailable for our customer:
iU can bu

i@ the Additional Freetime fees below

EITEVERI(EVETELS

== “Additional Freetime”
Sayfamiza Gidebilirsiniz

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/book/additional-freetime.html#anchor_79fb2e

® Ship Green

q

Ship Green

Ship Green hakkinda detayl bilgi igin bilgiye buradan
ulasabilirsiniz.



https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Ship Green

= En glncel hizmetlerimizden biri olan SlallsMe== ile
gonderilerinizin emisyon oranini azaltabilirsiniz.

= Yiklemenize eklemeniz dahilinde %25,
%50 ve %100 oraninda emisyonu ortadan
kaldirabilirsiniz.

Ship Green nasil alinir?

Mevcut bir rezervasyonunuz varsa Hapag-Lloyd
Navigator platformumuzdan bookinginizi sec¢ip
Additional Services sekmesinden satin alabilirsiniz.

Additional Services

‘ p The cazy way to avold emgons

Detayh bilgi i¢in turkiye@service.hlag.com

adresimize yazabilrisiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
mailto:turkiye@service.hlag.com

Booking Amendment © About this app

Booking Revize

Booking

Rezarvasyonunuza online olarak
revize talebi gecin.

Enter number of the booking you want to update or cancel

Enter booking number ‘

hakkinda detayl bilgiyi
buradan alabilirsiniz.


https://solutions.hapag-lloyd.com/booking-amendment/#/

Web Booking Amendment

Mevcut rezervasyonlariniz igin tim degisiklik ve iptal
taleplerinizi sizler igin hazirlamis oldugumuz web form
Uzerinden bizlere kolayca iletebilir ve bu sekilde
degisiklik/iptal taleplerinizin daha hizli bir sekilde igsleme
alinmasini saglayabilirsiniz.

islemlerinizde gecikme yasanmamasi icin bookingleriniz ile
alakal degisiklik/iptal taleplerinizin bizlere sadece bu web
form Uzerinden gonderilmesini, ayni degisiklik/iptal talepleri

icin bizlere ayrica email gonderilmemesi 6nemle rica ederiz.

Erismek igin “Online Business Suite” sayfamizin sol
kisminda bulunan menideki “Book” altinda bulunan
“Booking Amendment” segenedinin tiklanmasi
gerekmektedir. Gegcmis oldugunuz dizeltme/iptal talepleri
ilgili takimimiz tarafindan kontrol edilerek, talep edilen
degisikligin uygunluguna istinaden, form doldurulduktan
sonra sizlere iletilen case numarasi altinda gerekli
bilgilendirme yapilacaktir.

Services & Information Our Company

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Online Business Suite

Booking Amendment D About this app

Booking amendment request

Enter number of the booking you want to update

Enter booking number ‘

What is your request?

(® ! want to update booking () | want to cancel booking

Select specific type of update from the list below

t from list -

&€ Hapag-Lioyd



Web Booking Amendment

Services & Information Our Company Oniine Business Suite

Booking Amendment © About this app

0 Booking ~ Edit
Booking ALIAGA JEBEL ALI
g No. TRALI 14 0AYS AEJEA
-— " .
20f i} Terminal/ Ramp direct Terminal / Ramp
plate 2022-08-27 2022-09-10

(I 1x 40" HIGH CUBE

lendment
ervices
Request
bn
What is your request?
V — (@ 1want to update booking (0) 1 want to cancel booking
v -
L oc Please specify the type of amendment (you can add up to 10 types)
1 Amendment
Type of amendment
Q -
rvices
Provide any necessary details and attachments (optional)
(" be details.
© Addattachments
Accepted fie jpg, png, pa
Madmum fie e
© Add amendment
es

Review and Confirm

Amendment

Type of amendment
Q| o -

Contract and Contract Party ~

Change Contract No/Contract Party/Name Account A
Vessel and Routing ~
Change Vessel
tachments
Change Routing / Transportation Mode
Change Destination After Loading
Equipment information
Increase Container
Reduce Container
Container Swap / Container Linking
Change Container Type
Change Empty Pick-Up Date / Empty Pick-Up Location
Change Positioning Date (Carrier Haulage)
Change Loading Reference (Carrier Haulage)
Change Reefer Setup
Change SOC Information
Cargo information ~
Change Commodity Short Description / HS Code A
Change Cargo Weight
Change DG/0QG Information
Others

Change Customer Reference

Liman dolum talepleri gibi detayh

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€& Hapag-Lioyd


https://youtu.be/tqCvEQCCxP4

Web Booking Amendment

Liman dolum talepleri gibi detayli

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

Request

What is your request?

() Iwant to update booking (8) | want to cancel booking

Please specify the type of amendment

Amendment

Type of amendment

O, No spedific reason

Provide any necessary details and attachments (opticnal|

Describe details..

o Request # Edit
Reguest type: Cancellation

Amendment: No specific reason
Details: None

Review and Confirm
Review the information above and then check if the below contact details are also correct

Contact email

turkey@service hlag.com

&€ Hapag-Lioyd


https://youtu.be/tqCvEQCCxP4

Web Booking Amendment

Thank you!

Your update request has been successfully submitted.

A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

How was your experience with Booking Amendment solution?

Talebiniz alindigi takdirde yandaki gibi bir
pencere karsiniza gikacak ve revizenizin
takibinin yapildigi "case"” numarasi
ekranda belirecektir.

Liman dolum talepleri gibi detayl

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd


https://youtu.be/tqCvEQCCxP4

ﬁ Schedule

Schedule
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Talimat Gecisi
electronic-advanced

Shipping Instructions

PDF uzerinden talimatlarinizi
hemen iletin.

Instructions: eaSl online ©

tly by

your shipping instruction. If you face errors with not being allowed to edit the PDF, please use

sen the PDF with & plug-in. Those plug-ins do nat suppart the feature or the 235! form. Please see aur User Guide for further information

No.of Shipping Instructions No_of Drafts
(received at Hapag-Lloyd)

Booking No. Customer Reference Vessal Departure

hakkinda detayl bilgiyi buradan
alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000

Yukleme Talimati

“ ADOBE READER’In en giincel strimu
EASI formumuz sayesinde: H tzerinden agildigina emin olunuz!
» Talimatinizi diger platformlara gére daha hizli iletebilir.
> Yeni BL yara’tabi”r' eaSI electronic-advanced Shipping Instruction ‘ *n‘:‘m | sweasonn | SRS ‘ SIS
i A . Sender's Name:
» Talimatinizi revize edebilir.
Shipper:

» Orijinal ya da Sea Waybill’e ¢evirebilir.

» AMS gegisi yapabilir.

Consignee: [ To Order

» Detayl bir sekilde yik bilginizi girebilirsiniz.

[ Forwarding Agent Addré
&€ Hapag-Lloyd
You can submit your form via EMail or Hapag-Lloyd Online Business.
my Address. I "Add more < 3 " Please select the si
] e
e ————————— supmit Onine | Send EMal i Cancel D
EASI form kullanim
reh b er VI d eo S u I 9 I n Warning: JavaScript Window
buraya tiklayabilirsiniz. —_—

N

N

N

N

&€& Hapag-Lioyd



https://youtu.be/Seahbtp6wEU

Yikleme Talimati (DG)

Number of Packages Gross Cargo Weight Unit Container
5 ] 1000 Koy |

Kind of Packages | UN Packing Code Net Cargo Weight
—————————————————————————————— I

Container Nos.
L¥U 8797994

Cargo [tem No. (index)

DG ve DG olmayan kargolariniz
icin ayr bir kalem agiimahdir.

Kargolardan birine DG olmayan
detaylar girilirken diger kargoya
DG detaylari girilir.

&€ Hapag-Lioyd



Yiukleme Talimati (DG)

Ornekte
gorebileceginiz
gibi HLXU 8797994
numarali konteyner
icinde 1000 kg ve 5

dis paket Urin
mevcutken ikinci
kargo detayinda
2000 kg ve 10 paket
DG olmayan Grin
bulunmaktadir.

Eder talimati INTTRA Uzerinden
geciyorsaniz yine ayni sekilde
"copy cargo" secenedi ile ikinci

kargo olusturulup DG ve DG
olmayan kalemler icin ayrica
giris yapiimalidir.

—
Page 2/ 2 ed S I « Hapag'l-loyd
Container Nos.,Seal Nos., Number and Kind of Packages, Gross Cargo Weight, Actions:
Marks and Nos. Description of Goods: Measurement: Container /
For Verified Gross Mass(VGM) submission please use our Online Business. Do not use thousand separator Cargo
Any VGM information in this document will be ignored.
Container Nos. Number of Packages Gross Cargo Weight  Unit Container
TXU 8797934 5 1000 ke | o
Cargo Item No. (index) Kind of Packages | UN Packing Code Net Cargo Weight pY
Ecx |BX H _ . add
1 rint the Kind of Packages on B/L as e Unit El remove
H’" | \FGTH [Femovealll
Marks and Nos. scription of Goods ‘ | | remove a
‘Seal No.1 ‘ EETIEE Please use the Description Cargo
‘ - | 1\ of Goods for any additional [ copy
HLC0117151 HS Codes
Seal No. 2 add
‘ | remove
SealNo.3
Container Nos. umber of Packages Gross Cargo Weight  Unit .
Container
LXU 8797994 2000 Koy 7| o
Cargo ltem No. (index) Kind of Packages | UN Packing Code Net Cargo Weig 4
- add
IBa.g g m— |—I Measurement Unit
2 Print the Kind of Packages on B/L as E \ remove
2 | o remove all
Marks and Nos. scription of Goods ‘ | | ‘
‘ ‘ PAPER == Cargo
Please use the Description
Seal No. 1
ea’tlo Al of Goods for any additional copy
‘S W | HS Codes ’T
eal No. 2 a
‘ | remove
SealNo.3

&€ Hapag-Lioyd



Yukleme Talimati (AMS)

AMS gecisleri 3 sekilde tamamlanmaktadir:

* Hat BL lzerinde acente kullanilir ve AMS gegisi hat tarafindan talep edildigi takdirde gercek yukleyici ve alici
bilgisi EASI formu Uzerine yazilarak bizlere iletilir. Ardindan AMS HBL numalariniz draft Gizerine islenir.

* Hat BL uzerinde acente kullanilabilir ancak gegigler musteri tarafindan yapilir. Sonrasinda musteri tarafindan
SCAC code iletimi beklenir ve sisteme musteriden alinan SCAC code islenip gegis tarafinzca yapilir. Buna
bagli olarak gecis sisteme entegre edilir (AMS HBL no olusturulmaz, gercek yikleyici ve alici bilgisi iletimine
gerek yoktur.).

* Hat BL lzerinde gercek alici ve gercek yukleyici yazar bu durumda AMS HBL numarasi verilmez, gegis
otomatik saglanir ve hattin bir miidahalesi olmaz.

Yiukleme Talimati (ACI)

o Bu durumda bizlere
Hapag-Lloyd s el s SCAC code ya da hat

olarak ACI acente kullanildigi BL Gizerine gercek

durumlarda gecis T T R
sizin tarafinizca " o
yukleyici bilgisi

yapilmalidir. yazilr.

gecisleri (HBL no)
yapilmamaktadir.




Yukleme Talimati (AMS/ ACI)
AMS gecisleri 3 sekilde tamamlanmaktadir:

— - — - — ——
T R —— A — j
- ~
- -
e = B
- -
s = - -

-

.- ec®
.::.a.-f EoL -
AMS/AC] Self-Filer: AMS SCAC/ACI No.:
X KXXX

- -

- -

P—

=

Page 3/ 3

True Shipper & Ultimate Consignee

eaS|

&€ Hapag-Lioyd

1 ‘House B/L No. used for this combination:

create New H‘

Copy Master B/L | ‘ remove |

True Shipper:

Ultimate Consignee:

Cargoes Available:

>>

<<

Cargoes Linked to this Shipper / Consignee Combination:

&€ Hapag-Lioyd




BL Draft Approval

Yeni BL Draft Approval web
¢cO6zUmumauzle artik
konsimentolarinizi veya sea
waybillerinizi aninda kolayca
inceleyebilir, dizenleyebilir ve
onaylayabilirsiniz.

hakkinda detayli bilgiyi
buradan alabilirsiniz..


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html?utm_source=sales&utm_medium=owned&utm_term=0bl&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_0bl_en_00_000_000

BL Draft Approval

+ Kongimentonuzu segin.

Konsimento revize
taleplerinizi agagidaki
adresimiz 26 Haziran

itibari ile
elleclememektedir.

DOC.TR@CSD.HLAG.COM

BL Draft Approval ® About this app
BL Draft List
Search Date range
Q | (Yrastiacays  ~
An(175) Open for review (78) Correction sent (2) Approved (2) Released (91)
Document Type: | Bil of Lading | | Sea Waybill
Document no Document Status @ Draft Updated @ Booking no Customer Refarence Vessal name Voyage no. Port of Loading Port of Discharge

Reloased 2022-12-23 Sea Waybil B 66532819 S5F00131009 2IM VANCOUVER 287567 USORF TRMER
Reloasad 2001223 02 waytil g 62528623 TRIPLE CROWN A CLEOPATRA, 284715 UsORE TRIMER
Approved 2022-12-23 Bil of Lacing B 66867762 SSFO0I31008 SOUNION TRADER 60511 USORF TRZT
Open for raview 2002-12-23 Sea waytil g e5778230 C0SCO JaPAN 287807 TRIZT BEANR
Gorrection sent 2022-12-23 Sea Waybil B 62869092 XN LOS ANGELES 294229 TRISK SAJED
Corroction sent 2001223 Soa waytin B s9757916 DICLE GIDA CROATIA 284750 TRMER Jomay
Reloased 2022-12-23 Sea wiaybil B 10056407 TEKSAN_ZXAQFROWCHS TXA0H SASKIAA 296995 TRGEM MAPTM
Open for raview 2001223 o3 waytil § 28756840 Pika SPARTEL TRADER 605138 TRIZT ussay

&€ Hapag-Lioyd




BL Draft Approval

BL Draft Approval @© About this app
< Back ToList <1 3>
canier: Hapag-Lloyd Hamburg Sea Waybill Multimodal Transport ot Port to Pe

ybill - Not Negotiable "R

Shinper.

&€& Hapag-Lioyd

B Poge
arcurzi Il 2 /3

SAME AS CONSIGNEE

VessallE) Voyagetie:

Fiace of Receipt

COSCO JAPAN 251N

VIERSEN,

ot of Loading
GEBZE, TURKIYE

Fort of Bischerae

ANTWERP
Connner N

i ks Wi ol s

AS PER ATTACHED LIST

N 10N - 142 225 I Y

Document Details ~
Document no Creation Date
Hecur 2022-12-23
Document Status Version
Open for review Unfreighted
Actions
# Edit Draft

+ Approve BL Draft

* Download BL Draft

Buraya basarak

ulasabilirsiniz.

Draftinizi inceleyin:

-Edit draftan revize

-Approve BL drafttan SW doénustirme ve onay
-Download BL Draft seceneginden indirin.

platformumuza

Konsimento revize
taleplerinizi agsagidaki
adresimiz 26 Haziran

itibari ile
elleclememektedir.

DOC.TR@CSD.HLAG.COM

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

BL Draft Approval

BL Draft Approval © About this app
2
Z My updates
/ Add your general comment and attach files if needed
.
Z 0/500 Accepled file types: .jpg, .pag, .[E'.-r
7 .
| % Commented pages:
| % 2
.
é‘? é Q == L]
. . Z 7
Shipper/Consignee Zgw e %
bilgilerini direkt AR viBRsEN, ComNy § ST pe—
degistirebilirsiniz. R =
E E bl [ [— i + Download BL Draft
E 'ACHED LIST =
0 g
5 FREIGHT PREPA! §
7 4
. %’
. %
. .
Z NS rensen e [N TSI RSE %

* Revize yapmak icin degistirmek istediginiz yeri
secin ve olmasini istediginiz bilgiyi girin ve durumunda

; Wi S ; konsimentonuzun diger
submit changes diyip talebinizi gecin. sayfaianna ilerleyip kargo
degerlerini teker teker

degistirmeniz gerekmektedir.

Birden cok kargonuz olmasi

Buraya basarak platformumuza

ulasabilirsiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

BL Draft Approval

BL Draft Approval @ About this app

< Back To List

Document Details ~
0 Document no Creation Date
uicuiziz2 2022-12-23
Document Status Version
Correction Submitted Unfreighted

Submitted on
Sun, 25 Dec 2022 15:12:20 GMT

Thank you! Your requested changes

Pages with requested changes Comments
Submission successful! 0 0

‘You can continue with your next BL Draft

Actions

T m

% Download receipt

Revize iglemleriniz en kisa sire icerisinde isleme
aliniyor olacaktir.

Buraya basarak platformumuza

ulasabilirsiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

BL Draft Approval

BL Draft Approval

<

ybill - Not Negotiable "R

@ About this app

Back To List

Carier: Hapag-Lioyd Hamburg

Sea Wayhbill

<|3>

Multimadal Transport or Port o Pe

&€& Hapag-Lioyd
[Swats T
mrcorzi Il 2 / 3

SAME AS CONSIGNEE

Fiace of Receipt

VessallE) Voyagetie:

COSCO JAPAN 251N

VIERSEN,

ot of Loading
GEBZE, TURKIYE

Fort of Bischerae

ANTWERP
Connner N ]

N Mk e s

: AS PER ATTACHED LIST

50000.000
Xeu

N 10N - 142 225 I Y

Document Details
Document no

necur

Document Status
Open for review

Actions

# Edit Draft

Creation Date
2022-12-23

version
Unfreighted

+ Approve BL Draft

* Download BL Draft

Buraya basarak

ulasabilirsiniz.

Bill of Lading’i Seaway Bill’e gevirmek igin:
-Approve BL Draft segenegi secilmeli.

platformumuza

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html
https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

BL Draft Approval

BL Draft Approval @ About this app

Instructions for BL HLCUIZ_ (optional) ~ Document Details ~

Sea Waybill - l

When you approve this BL Draft, the final document will be released after vessel sailing. Document Type
Here you have the option 10 let s know your release instructions that require action by Hapag-Lioyd.

ter your ra structio &... (Up 0 3000 charactars)
Enter your release instructions here... (up to 3000 characters) Document na
HLCUIZY,

Creation Date
2022-12-23

Document Status
ra Correction sent

Up to 3 files, max. 8 MB each. Version
Accepted file types: jpg, .png, -pdf
lUnfrm'ghlEd - l

Place of Issue

l Not changed - l

Actions ~

.
Cancel

* Download BL Draft

* 1- Dekontunuzu buradan yukleyebilirsiniz.
» 2- Seaway BiIll/Bill of Lading seceneklerini
buradan secebilirsiniz.

3- Talebinizi buradan gecebilirsiniz.

&€& Hapag-Lioyd



Konsimento Teslimi

Cikis yapan gemilerdeki yiklerinize ait orijinal konsimentolari, ¢ikis limaninda bulunan ilgili ilkay Denizcilik ofisinden
teslim alabilirsiniz.

Gemi ¢ikigl ardindan, gemideki tim konteynerlerin yuklenme durumu, gemi ¢ikis tarihinin tim konsimentolara iglenmesi,
muhur kontrolU, gibi gemi ¢ikis islemlerinin tamamlanmasi icin asagidaki linki ziyaret edebilirsiniz.

http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento basim durumu: http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento aldirma adresleri : http://hlag.ilkaydenizcilik.com/konsimento

Ayrintih bilgi ve destek icin iletisime gecebileceginiz ilkay Denizcilik ofis bilgileri asagidaki gibidir:

istanbul Bélgesi > hlag.ist.do@ilkaydenizcilik.com 0
izmit Bolgesi > hlag.izt.do@ilkaydenizcilik.com )
izmir Bélgesi > hlag.izm.do@ilkaydenizcilik.com

Gemlik Bolgesi > hlag.gem.do@ilkaydenizcilik.com

Mersin Bolgesi > hlag.mer.do@ilkaydenizcilik.com J

iskenderun Bélgesi > hlag.isk.do@ilkaydenizcilik.com /\

60 &€ Hapag-Lioyd



Konsimento Teslimi

Konsimento teslim alirken asagidaki evraklari bulundurmanizi rica ederiz;

Teslim alacak kisinin vekaletnamesi veya duzenlenmig yetki belgesi aslh (1slak imzali ).

imza sirkdileri.

Kimlik 6n yuz fotokopisi.

Pesin ddemeli musterimiz icin dekontlar ( Cari firma ise gerek yoktur. ).

R Q

o)
= (2 o
=

&€& Hapag-Lioyd




webVGM (My Shipments) ©

HIDE

Filter Options

Booking No. VGM Status | ... v | - Filter by due VGM

HIDE

\VVGM R —

HIDE
VGM Details

Booking No.

2]

Verification Signature

Com
responsible parson)  responsibie company)




VGM

Booking numaranizi girdikten sonra:

Display containers segeneginden ilgili konteynerlari
onuntze cekebilir ve giriglerini yapabilirsiniz.

Son olarak submit segeneginden sisteme
iletebilirsiniz.

Girilen bilgilerin Turkce karakter
icermemesine dikkat ediniz.

Documentation > Verified Gross Mass (VGM) > VGM  © About thisapp

VGM | VGM Excel Template

webVGM (My Shipments) © L'$
Filter Options. Q
BookingNo. | | container No. | | vemstatus| |0 Fitter by due vom
@
Booking No. VGM Cutoff Customer Reference Start of Transport, 'Vessel Departure End of Transport, 'VGM Status
Port of Loading Port of Discharge
@ | }122'1 2-21 1049877684 GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 022-12-21 1049876104 GEMLIK 2022-12-22 FELIXSTOWE Incomplete
O 022-12-16 1049849772 ISTANBUL 2022-12-19 HAMAD Incomplete
O 022-12-16 1049898406 zZmim 2022-12-18 SAN JUAN, PUERTO RICO Incomplete
O 022-12-09 1049874090 zZMIm 2022-12-1 'VUNG TAU Incomplete
O b22-11 -20 1049685841 ISTANBUL ONG KONG Compiete
oo oo J coene | [ = |
Dpley Condeirs
'VGM Details.
Booking o
2]
Container Tare Max, Gross ight Verification Signature Shipper Company Status
(incluging tare) {respansibie person) (respansibie company)

&€ Hapag-Lioyd



https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000

@ Book

Import

[=, Documentation
%4 We make Global Trade happen

Ua TraCk SR ‘ ‘ U@ Track container
R |
m ’mport .‘MN ‘0'5 . _ Eﬁ ""G""’l“/L'Hf‘e‘.(‘llcn.us MJ‘SS
I
@ Information
Q ata Glance

Q | en~



Navigator

Rezervasyonlarinizi detayli
sekilde takip edin!

Tum rezervasyonlarinizdan haberdar
olun: yuklerinizle ilgili tim ayrintilari,
canli guncellemeleri ve belgeleri alin ve
tek bir yerden kolayca ve
rezervasyonlarinizi yonetin.

hakkinda detayli bilgiyi buradan alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/import-overview.html
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html#anchor_ed14e8?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&des=beta-launch&utm_campaign=dbt_hlg_nav_en_00_000_000

Navigator

Navigator 2.0 @ About this app 1 Switch 1o the Previous Versio
Shipments To Do's e Search: | Booking No. Q
Start Location End Location Your Reference Vessel Date Range
° City or Location Code ° City or Location Code Search for Reference 9 e.g. KYOTC ETD: 2022/06/20 - 2022/12/22 G Clear m
+ Download m Customise Columns
Baoking No. Your Referance Bill of Lading No. Main Vessel Vayaga No. it i inpi Hapag-Lioyd LIVE Start Location ETD End Location ETA Transit Time
& 10005619 HLCUNG12205U0IM?2 LEVERKUSEN EXPRESS oazw - - - ICNNGE NINGBG 2022-10-04 (TRIST) ISTANBUL 2022-11-10 37 days
& 10006163 1049125377 HLCUTA122058ANI3 HONG KONG EXPRESS oaow = Buy - - [CNTAD) QINGDAG 2022-1019 (TRIZT) IZMIT 2022-12-03 45 days
& 10037858 1048603605 HLCUIZ1220850222 VELIKA EXPRESS 0was - - - [TRALI ALIAGA 2022-08-24 (USORF) NORFOLK, VA 202271024 30 days
& 10043008 4351019520702700 HLCUSHA2206GCSG2 LUDWIGSHAFEN EXPRESS oasw - - - [CNSHA) SHANGHAI 2022-08-13 (TRIST) ISTANBUL 2022-08-13 32 aays
£ 10070910 1048168237 HLCUIZ1220879690 NEVZAT KALKAVAN 223w - - - (TRIST) ISTANBUL 2022-08-04 (USPHL] PHILADELPHIR, P& 2022-10-03 29 cays
£ 10357505 HLCL FENG NIAN 558 2210170000 - - - (CNZUH) ZHUHAI 2022-10-18 (TRIZT) IZMIT 2022-11-25 38 days
£ 10374053 1049897252 HLCUIZ1221193084 COLOMEO EXPRESS 22448 v = Buy - (TRIST) ISTANBUL 2022-12-05 (PKBGM) MUHAMMAD BIN QASIM 2023-01-02 28 cays
& 10377029 1047388353 HLCUIZ1220722361 BOMAR JULIANA 05W29 - - - (TRIZT) iZMIT 2022-07-28 (USSAY) SAVANNAH, GA 2022-09-08 42 days
# 10380447 4351018520702500 HLCUSHAZ206GCQWE Y WINDOW oazw - - - (CNSHA) SHANGHAI 2022-08-08 (TRIST) ISTANBUL 2022-08-07 20 days
& 10381938 aga HLGL VM WINDGOW oazw - - - 2022-08-17 (TRIST] ISTANEUL 2022-08-07 2 ctays

Records perpage: 10 = 100f108¢ 1< <€ > 3

Gelismig Arama: Konteyner, fatura veya BL Filtreleme: POL/POD, referans kodunuz, To Do’s: Yiikleriniz icin yaklasma olan iglemleri

numarasini kullanarak gelismis arama islevinin geminiz ya da ETD tarihiniz ile yuklerinizi daha buradan takip edebilirsiniz.
keyfini gikarin ve gonderilerinizi hizla bulun ve kolay bulabilirsiniz.

takip edin.

o] &€ Hapag-Lioyd



Navigator

Navigator 2.0 BETA

@ About this app. ) Switch to the Previous Version

< Back n

Baoking No.
n

Your Reference
ol

6 ToDa: -

Details e

@ Bocking Information

Your refarence
Booking date

Booked By
D Containers and Cargo

Containers
Commaodity

Export

[7] Cut-off Dates

'™ Additional Services

C

2022-04-25

asap
T

FCL / Merchant's Haulage (MH)
FCL/ Merchant's Haulage (MH)

HLCUIZ

@  shioping Guaramee

Overview  Containersand Carge  Documents  Additional Services 6

D copy Baoking

oe

VEM

Document closura

Containers

Q asep

(KEPUS) Busan
Commodity
1
L

ETA: 2022-06-02

# Update Booking

8] 9]

Completed

Mare Actions =

Completed

Completed

No
o

No

View Details

Document Status
Completed

(3]

Progress @

0 (TRMER) MERSIN

£TD: 2022-05-02

¥MWORTH

7 Time: 31 Days

(KRPUS) BUSAN

©o—&—

ETA: 2022-06-02

Name.

H
P
4

Strest 1

PostCode §

city ]

Country K

Subdivision B

K

Contact
Telephone 82
E-mail  jo

Wensite -

Opening Times
Man-Fri 00:01 - 23:59
Sat-Sun 00:01- 23:59

o

@ Booking Number & Reference: Secilen rezervasyon numarasini ve
bagli referansi burada gorebilirsiniz.

® Route: Secilen génderi icin bagtan sona rota ayrintilari.
® cContainers & Commodity: Secilen génderi icin konteyner ve emtia
tard.

@ Document Status: Talimatinizda dokiimantasyonel bir eksiklik olup
olmadigini gosterir.

@ To Do: Segilen sevkiyatla ilgili bir islem yapilmasi gerekiyorsa burada
gorandr.

@ Tabs: Konteyner ve kargo detaylarina, belgelere ve free time gibi ek
hizmetlere buradan ulasabilirsiniz. Documents sekmesinde original
SWB, foy, fatura ve varis ihbarinizi bulabilirsiniz.

@ Booking Details: 4 boliimden olusmaktadir: Rezervasyon Bilgileri,
Konteynerler ve Kargo, Cut Off Tarihleri ve Satin Alinan Ek Hizmetler
(Gonderim Garantisi, Additional FreeTime)

@ Update Booking: Segili booking icin Rezervasyon Degisikligi aracina
dogrudan erigebilirsiniz.

© More Actions: Giimriik, Talimatlar, webVGM, Liman masraflari gibi en
yaygin baglantilara erismenizi saglar.

@ Process: Tasima sirecinin akisi.

&€ Hapag-Lioyd



YUk TakKibli

24/7 online takip secenegi

Ihtiyac duydugunuz her an
yuklerinizi gercek zamanli
kontrol edin.

by Container by Booking = Enhanced Search | via E-Mail: Getinfo | Tracing Subscription

Tracing by Container

Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.

Container No. | HLXU| (e.g. HLCU1234567)




Tracking

Konteynere gore veya rezervasyona goére secim yapabilir,
takip bildirimlerine abone olabilir ve bir geminin mevcut
programi i¢cin gemi izleyiciyi kullanabilirsiniz.

Track by Booking

Track by Container
Tracking Subscription

Vessel Tracker

‘Container Information
Type 45GP Description HIGH CUBE CONT. Dimension 40°X8' X 9'6" Tare (kg) 3870 Max. Payload (kg) 28630
Last Movement
The container was loaded in NINGBO at 2016-05-14 .
o
Status Place of Activity Date Time Transport Voyage No.
Gate out empty NINGBO 2016-05-08 0121 Truck
Arrival in NINGBO 2016-05-10 02:04 Truck
Loaded NINGBO 2016-05-14 11:04 XIN SHAN TOU 103PPE
Discharge CAUCEDO 2016-06-18 00:01 XIN SHAN TOU 103PPE
&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Home | Services & Information | OurCompany | Online Business Suite

Europe > T

Offices & Local Info

Turkiye

Turkiye Lokal Sayfamiz -

East Asia

Turkiye‘deki sureclerle ilgili | T Qs
sizlere yardimci olacak web 7 -
sayfamiz.

Izmir
Mobile App

Cargo £ Fleet

Mersin

API, EDI £ Portals

x

Security Information g
H
&

CustomerNEWS

Operational Updates iye | ihracatGemileri | Yard Ordino | ihracat | ithalatBosDo.. | ithalat | Sik Sorulan So..

Procurement & Supplier

sayfamiza buraya tiklayarak

ulasabilirsiniz.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

Services & Information

Our Company

Offices & Local Info  «

Overview

North America

Latin America

Europe

Africa

Middle East / India

East Asia

Oceania

Website Linki

icin buraya
basiniz.

Online Business Suite

Offices & Local Info > Europe > Tlrkiye

Tlrkiye &2

Area Offices Tirkiye - QSC

Istanbul 1

Mersin

Tirkiye | ihracat Gemileri | ithalat Gemileri

2

Finland

@ Iceland

® ok
@ sweden

@ Estonia @ Russian Federation
® tae

Lithuania

©®  ynitedKingdom
4 o PN

e @ Poland

famany
\ @ Czech Rep. @ Ukraine
H(®) Austria @ i

| <8 @ Slovenia @ Romania
Ses

B and Montenegro
| » (’Y’ Basr@ﬂen ina
) itay T

Bulgaria

Albania

: @ Greece @ @ Turkey @

@® wara
®) cypus
E
O Istanbul 5
Izmir T" k' 8 :
O |zmir Qualitv Service CeHeI; Iye Sales Business Development = Business Development +00 444 4524
Sales Sales Digital Coordinator == Anil Sari

ithalat BogDé... | ithalat | Sik Serulan So...

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

1- En cok ziyaret edilen
sayfalarimiza hemen buradan
ulasabilirsiniz.

2- Giincel duygularimiz burada yer
almaktadir.

3- Haftalik biiltenlerimiz ve Sikca

Sorulan Sorular evraklarimizi
burada bulabilirsiniz.

@ Local info available

Area Offices Turkiye - QSC

Istanbul lzmir Quality

- Service Center
Izmir

Mersin

Tiirkiye ithalat ihracat

Hosgeldiniz

Hemen Ulasin Guncel Duyurular

Lokal Masraflar Geri Déniisleriniz Bizim igin Onemli!
Gemi Prog Miisteri memnuniyet anketimiz olan

Yiik Takibi Customer Experiegee Survey (CES) 11
Difer Ofislerimiz Ekim'de basliyor

Rezervasyonlaniniz 11 Ekim - 27 Ekim i memnuniyet

anketimiz tarafini: lacaktir. Detayh
bilgiye buraya tiklayarak ulagabilrsiniz.

Naviun Tekliflerimiz
Bilgi Toplumu Hizmetleri
KVEEK Aydinlatma Metni ve Dokimanlar

B Detayl bilgiye buraya tiklayarak ulagabilrsiniz.
(117.6 KB, 1 Page)

Talimat Gecikmeleri Hakkinda
Ekim 2023 tarihinden itibaren geg talimat
masrafi agadidaki gibi uygulanmaya

ak clup bilgilerinize sunulur.

01 Ekim 2023 itibariyle : Usd 40 (Tiirkiye)
*Resfer konteynerler igin gegerli degildir.

*Cut off tarihine gdre faturalandinimasi
yapilacaktir.

L]
O Izmir Quality Service cImiYB

indirilebilir igerikler

B Haftalk Biiltenimiz (40. Hafta)
(1.8 ME, 16 Pages)

B Sikga Sorulan Sorular (ihracat)
(1.9 ME, 38 Pages)
B Sikga Sorulan Sorular (ithalat)

(707.4 KE, 17 Pages)

&€ Hapag-Lioyd



Lokal Sayfa

Kendi ofisinizden basim talebi veya i basim ini; turki vice.hlag.com iy
iletisime gegmenizi rica ederiz.
B istanbul (112.4 KB, 1 Page)

I izmit (113.2KB, 1 Page)

I Gemlik (11.0KB, 1 Page)

& izmir / Aliaga (112.8 KB, 2 Pages)
[ iskenderun (89.7KB, 1 Page)

B Mersin (112.1KB, 1Page)

Tarkiye  ithalat  ihracat Hapag-Lloyd konsimentolarinizi internet
- sitemiz tizerinden dilediginiz yerde kolayca
basarak calisma verimliliginizi arttirabilir,

Ihracat kargo sebepli yasanan vakit kayiplarinizin

- oniine gecebilirsiniz.
~ Sik Sorulan Sorular -
)  Sertifikalar
~ Konsgimento Basim Durumu Title Pages Size  Language
B CERTIFICATE OF A1 1 1476 KB
~ Gemi Programlan
’ B CERTIFICATE OF ACCEPTANCE TO ARABIAN PORTS. 1 1452 KB
~ Sertifikalar B CERTIFICATE OF CARGO GEAR 1 2746 KB
B CERTIFICATE OF CLEANLINESS OF EMPTY CONTAINERS. 1 1456 KB
7 Oniine Mugtert Toplanty Supnumiar ve Videolan B CERTIFICATE OF ISM CODE and REGULAR LINE 1 1460 KB
an
* Liman Dolum Formu & CERTIFICATE OF NOT ISRAELI FLAG 1 1455 KB
B CERTIFICATE OF SEAWORTHY VESSEL 1 1462 KB
~ Hesaplayicilar
play B CERTIFICATE OF VESSEL AGE 1 1460 KB

~ Detayl Kilavuzlar

~ indirilebilir igerikler, Dékiimanlar ve Duyurular

Ship Green
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Lokal Sayfa

~ Tiirkiye ithalat Asistami

Tiirkiye ithalat Asistani

Turkiyz Ithalat Asistani uygulamamizia gerskli bilgileri girerek kisa surede asistanimizdan kongimanta tipi, free time suresi ve lokal masraf
bilgilerinizi alabilir, ithalat sirecinizi kolayca devam ettirebilirsiniz

Buraya tiklayarak Tirkiye ithalat asistamimiza erigebilirsiniz Turkiye Ithalat Ihracat

~ Depozito Taahhiitname Talebi Qlugturma

ithalat

Depozito Taahhiitname Talep Formunu buraya tiklayarak indirebilirsiniz. (58.5 KB) * Sik Sorulan Sorular

Dederli Magterilerimiz;

14.02.2023 tarihi itibariyle, ithalat islemleriniz ile ilgili depozite taahhitnamesi ve depozite geki taleplerinizi, detaylann asadida bulabileceginiz ~ Tirkiye Ithalat Asistani

formu kullanarak letmeniz halinde, 115 gind | 24 saat ) iginde degerlendirme yapilarak tarafiniza olumlu veya olumsuz déniis saglanacakr

Firmarniz ile ik defa galigacak olan mugterilerden depozito taahhitnamesi veya depozito geki kas_ * Depozito Taahhiitname Talebi Olusturma

edilecedi igin talepte bulunuimamasi gerektigini iletmek isteriz.

Madidurivet yasanmamasi, sirecin eksiksiz ilerlemesi ve size daha hizh hizmet verebilmemiz adina, asadlidaki adimlann eksiksiz verine gefirilmesi * Hesaplayicilar

~ Online Musteri Toplanti Sunumlari ve Videolan

~ Ordino
* Ordino
~ Sik Sorulan Sorular
~ Ordinomu nasil teslim alinm? ~ indirilebilir Igerikler, Dokumanlar ve Duyurular

* Ordino alimi igin orijinal nereye teslim

~ ithalat Bog Donligler

~ Hangi durumiarda fiziki ordino alabilirim?

~ Finans onayimi nasil alabilirim?

~ Ozet beyan bilgilerine nasi ulasabilirim?

~ Lokal masraflarima nasil ulagabilirim?

~ Ozet Beyan Numaralar

* Duyurular ve indirilebilir igerikler
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Customer Experience Survey (CES)

Muasteri memnuniyet anketimiz olan Customer Experience Survey (CES) 11 Ekim’de bagliyor !
11 Ekim — 27 Ekim tarihleri arasinda anket davetiyesi aliyor olacaksiniz.

Anketimizin sonuglari asagida gorebileceginiz NPS skor sistemi ile olgulmektedir.

| I |
Negative Neutral Positive

*Sadece 9 ve 10 puanlarin olumlu degerlendirmeler olarak dikkate alindigini hatirlatmak isteriz.
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Customer Experience Survey (CES)

Anket sorularimiza sadece 10 dakikanizi ayirarak;

Sizlere daha iyi bir hizmet verebilmemiz i¢in neleri daha iyi yapabilecegimiz hakkinda onerilerde bulunma
ve Darugsafaka Deprem Destek Kampanyasi’na katkida bulunmak i¢in organize ettigimiz bagisimiza
destek olma firsatini bulabilirsiniz.

Hapag-Lloyd olarak, depremde anne ve/veya babasini
kaybeden ¢ocuklarimiza daha fazla imkan tanimak, hak
ettikleri nitelikli egitimi sunmak amaciyla Darusgafaka
Cemiyeti'nin baglattigi Deprem Destek Kampanyasina
bagista bulunuyoruz.

Dartuggsafaka Cemiyeti’'nin 1863 yilindan bu yana
strdurdigi “Egitimde Firsat Esitligi” misyonunu
destekleyerek,yasamlarin egitimle degistiriimesine katkida

bulundugumuz igin mutluluk duyuyoruz.
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A

Have you seen or heard something worrying at work?
Hapag-Lloyd counts on you to speak up if you believe something may be wrong!
Please report any information about actual or potential non-compliant, unethical,
or illegal behaviour. You can easily report through our new online
A SPEAK UP LINE
R .F:a- m 24/7 m Secure
; m Confidential ®  Anonymous
s www.hapag-lloyd.com/speak-up-line

Examples of compliance-related concerns include but are not limited to bribery, corruption, competition law violations, fraud, money launde
ring, sanctions, data breaches, discrimination and harassment, any violation of human rights, social and environmental obligations, the Global
Code of Ethics and other internal guidelines, policies, rules, and procedures.

B —— A\

For more details about Wh wing — see our Whi: and Anti-Retaliation Policy



lletisim Bilgilerimiz

Tum departmanlarimiza asagida belirtilen telefon
numaramizi arayarak ulasabilirsiniz. YUkleme
bazindaki soru ve operasyonel tum talepleriniz
icin ilgili mUsteri hizmetleri temsilcisine dogrudan
ulasabilmek icin case ya da yukleme numaranizi
aramanizin baginda girerek dogrudan ilgili
temsilciye ulagabilirsiniz.

— Musteri Hizmetleri: turkiye@service.hlag.com

— Satis: turkiye@sales.hlag.com
— Telefon: 444 4 524

444 4 524 numarali telefon sadece elinde case,
booking veya pin numarasi mevcut
musterilerimize hizmet vermektedir.

Case no olusturulabilmesi i¢in oncelikle
adresine mail
atmaniz gerekmektedir.

Case no olusturulduktan sonra ise
baglanmak istediginiz departmani tuglayarak
"case" numaranizi girmelisiniz.

Diger departmanlar tarafiniza yardimci
olamamakta ve aktarma yapamamaktadir, bu
yuzden siirecin bu sekilde ilerlemesi konusunda
ilginizi rica ederiz
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