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https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes-spot.html?utm_source=sales&utm_medium=owned&utm_term=qqs&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_qqs_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/solutions/booking-amendment/#/
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html
https://www.hapag-lloyd.com/solutions/bl-draft-approval/#/
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/solutions/dispute-form/#/?language=en
https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.com/solutions/navigator/#/
https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
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“New Quote”

Hic¢ vakit

cinde teklifiniz hazir!

Quote
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My Quotations
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Our Company Online Business Suite

New Quote O About this app

(1) search 2 Offer Selection

Search

29 Routing

Start Location End Location
9 I[®

() Received at your Door (O Delivered at your Door

@) Received at Terminal/Ramp @® Delivered at Terminal/Ramp

(3 validity Date

Valid from
‘ 2025-04-17 [m] ‘

(I Container and Commodity Details

[7] Shipper Owned Container (S0C) © (T2

Container Type Container Quantity @

3 Additional Services 4 Review &Next Steps

Weight per Container @ Select units

‘ 40' General Purpose High Cube - ‘ | 1 | ‘ 20000

k| @k O

@ Muttiple Container Types [Z715]

You will get a quotation offer that has both the selected container type and others from the group: 20°STD, 40°STD and 40'HC - on one document.

[] Dangerous Goods
Cammodity
‘ FAK - Freight all Kind -

(] Get Quote in Previous Version of the Tool

Doga Dostu

DRY konteynerlariniz
icin fiyat alabilirsiniz.

Multiple Container Types [[T210N
“You will get a quotation offer that has both the selected container type and others from the group: 20'STD, 40°STD and 40'HC - on one document.




New Quote

1. llgili alana Baslangig/Hedef Konumunuzu girerken bir agilir menii size
konum &nerileri sadlayacaktir. istenen yeri segmek icin yer énerisine
tiklamaniz yeterlidir. Ulke Ici Baslangic ve Bitis verleri icin 6zel bir
POL ve/veya POD se¢cmek mumkindir.

2. Bu kisimda istediginiz nakliye tipini segebilirsiniz. New Quote ile
terminal/ramp veya kapi teslim durumlar igin teklif alabilirsiniz.

3. Gegerlilik tarihini kendiniz belirleyebilirsiniz. Seg¢iminizi yaptiktan veya
istediginiz tarihi yazdiktan sonra, gecerlilik tarihiniz baslangi¢ tarihi
olarak o tarihi baz alacak ve sectiginiz ayin son guni gecerlilik
tarihinin bitis tarihi olacaktir. Ayin son gunlerinde teklif alirken, ileri
tarihli yapacaginiz yuklemeler icin bir sonraki ayin bagini segcmek
sizler i¢in daha avantajli olacaktir, bdylece sonraki ayin tamami icin
gecerli bir teklifiniz olur.US/CAN/PR yilklemeleriniz i¢in dolu giris
yapacaginiz tarihe uygun teklif almaniz gerekmektedir, geri kalan tim
destinasyonlar igin ETD tarihinize gore teklifle ilerleyebilirsiniz

4. Kendi konteyneriniz mi kullanmak istiyorsunuz? Buradaki se¢enek
sayesinde Hapag-Lloyd'un konteynerleri yerine kendi konteynerleriniz
icin fiyat alabilirsiniz. Shipper Owned Container (SOC) kurallarimizi
kontrol etmeyi unutmayin.

5. Istediginiz konteyner tipini secin.

6.  Tehlikeli madde yuklemeleriniz igin Dangerous Goods* kisimini
isaretlemeniz gerekmektedir. Sonrasinda IMO Class ve UN Number
kisimlarini doldurup ilerleyebilirsiniz.

7. ‘Get Quote in Previous Version of the Tool” ile ahgmig oldugunuz
eski araylzimuz Uzerinden ilerleyebilirsiniz.

8. Search butonuna tikladiktan sonra teklifi gérintuleyebilirsiniz.

Home | Services&nformation | OurCompany

New Quote
My Quotations
Special Cargo Quotes:
Tariffs

Detention and Demurrage.
Tariffs

Rate of Exchange
Information

G Quality Promises

Digital Insights Dock

5 Gemini Cooperation

Onling Business Suite Q

New Quote  © Aboutthisapp

(7) search 2 Offer Selection 3 Additional Services 4 Review & Next Steps
Search

99 Routing

Start Location End Location ﬂ
(O Received at your Door (O Delivered at your Door
(®) Delivered at Terminal/Ramp e

[ Container and Commodity Details

(®) Received at Terminal/Ramp

(™ validity Date
Valid from
2025-04-17 | e

(W Container and Commodity Details

Shipper Owned Container (50¢) © ([ZZ0

@ offers with Shipper Owned Container are subject to additional
Owned Container Guidelines.

outlined in Hapag-Lloyd's Shipper

[C] Shipper Owned Container (S0C) O (23

Container Type Container Quantity © Weight per Container () Select urits

| @k O
@ Multiple Container Types|

| rew O |
‘You will get a quotation offer that has both the selected container type and others from the group: 20°'STD, 40'STD and 40'HC - on one document.
O DangemusGwdsG

Commodity

40" General Purpose High Cube - 1 20000

FAK - Freight all Kind -

[[] Get Quote in Previous Version of the Tool a

klayip navlun teklifinizi alabilirsiniz!

&€ Hapag-Lioyd


https://www.hlag.cloud/bl-draft-approval/
https://solutions.hapag-lloyd.com/quick-quotes/?utm_source=sales&utm_medium=owned&utm_term=0qq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_0qq_en_00_000_000

“New Quote”

New Quote O Aboutthis app

° Search @ Offer Selection 3 Additional Services 4 Review & Next Steps

Search  Edi ++ DEPARTURES 2025-04-24 &5 2025-04-30 2025-05-07 2025-05-14 2025-05-21
@ ouick QUOTES uso 466 uso 466 uso 466 uso 468 vsp 466
Eﬁ'{;ﬂninaﬂhm (Pal) B QUICK GUOTES SPOT ' uso 366 uso 366 uso 366 usp 366 ?
Jia: Port Said Freights as per 40HC - others also included for Quick Quates
PR @ Quick Quotes Quick Quotes Spot Sizler icin en uygun olan tarih
Jebel Ali

secimini yapmanizin ardindan

@ Ocean Freight (allin ane document) @ Ocean Freight “SeIeCt” Ile terCIh ettiginiz

I 20STD, 40ST0, 40HC USD 558 [Contsiner (I 208TD UsD 368 - o 1x 40HC hizmetimizi Segmeniz

B FAK- Freight al Kind selected container type anly (£ 1
gerekmektedir.

M 20000 kg Container

) o [ vabd 2025-04-17 1o 2025-04-30 [ valid for departure at 2025-04-24
Estimated Transit Time () 42 days

uso 466 (Contziner (I 405TD
ush 466 /Contziner (I 40HC

Ekranin iist kisminda tarihler sizin igin B Price Breskiown | @ Remarks @ PriceBreskdown @ Remarks
en avantajli olacak sekilde
siralanmistir. Quick Quotes ve *Quick

g =

g Equipment and Loading guarantee

& (& Instant booking confirmation
QUOtes S pOt ka r§ 1 Ia§tl rma Ia rini © Fixed Ocean Freight (Surcharges valid at time of shipment) € Fixed Ocean Freight and surcharges
g O reb I I I rs I n I Z Y Rate validity up to 90 days m Rate validity for selected departure
[B] subject to Local Canceliation Fulas () subjectto Local Cancellstion Rules [I50)
*Servis saglanmasi durumunda
+1 More than one booking per guote L —
Learn More [ Learn More (@
~ Hide Features ~ Hide Features

&€ Hapag-Lioyd



New Quotes - Quick Quotes

Seciminizle ilgili tim bilgiler,
toplam fiyat dahil, yan panelde
goruntulenecektir.

Teklifle ilgili fiyat dokumun
gérmek icin “Price Breakdown”
butonunu tiklayabilir ve agilan
sayfayi yazdirabilirsiniz. Ayrica

diger detaylar icin “Remarks”
kisimini kontrol etmeyi
unutmayiniz.

New Quote © Aboutthisapp

Search # Edit

&, Terminal | Ramp (PoL)
Aliaga

via: Port Said

& Terminal [ Rsmp (PoD)

Jebel Ali
Estimated Transit Time () 42 days
COe Emissions 141COe ()

[ vaiidiom  2025-04-17 @
Valid to 2025-04-30
© Expiing  2025-04-30

I 20STD, 405TD, 40HC
B FAK - Fraight all Kind

Prices

ﬁ B Price Breakdown @ Remarks ]

Show Prices For @

@ search

++ DEPARTURES
@ cuick ouoTes

[ QuICK QUOTES SPOT

(2) Offer Selection

2025-04-24 15

uso 466

2025-04-30

uso 466
uso 366

@ Quick Quotes

D \akd 2025-04-17 to 2025-04-30

@ Ocean Freight (allin one document)
use 558 jContziner (W 20STD
Usz 486 (Contziner (M 405TD
use 466 /Contziner (M 40HC

Cancel

@ Price Breakdown @ Remarks

I Couipmentand Losding guarantes

& .

B Fived Ocean

3 Additional Services 4 Review & Next Steps

2025-05-07 2025-05-14 2025-05-21
usp 466 uso 466 uso 466
>
uso 366 uso 366 uso 366

Freights as per 40HC - others also included for Quick Quates

5] Quick Quotes Spot

() valid for departure at 2025-04-24

@ Ocean Freight
usD 366 jContainer (I 1x 40HC

For selected container type only (O

20000 kg (Container

B Price Breakdown @ Remarks

g Equipment and Loading guarantee
(& Instant booking confirmation

B Fied Ocesn Fraioht and surchames

Ocean Freight UsD 466
~ Show All Features. ~ Show All Features

Export Surcharges UsD 303

Freight Surcharges usb 84

Impart Surcharges usp 52

Bir sonraki adima gitmek
Total/Container UsD 905 e =
icin tiklayiniz.
Quick Quotes Usb 943  USD905 USD 905 u
Total/20STD  Total/40STD Total/40HC

Validity 2025-04-17 - 2025-04-30

&€ Hapag-Lioyd



New Quotes -

New Quote O About this app
Search # Edit
Quick Quotes

& Terminal { Ramp (PaL)
Aliaga

via: Port Said

& Terminal { Ramp (PaD)
Jebel Ali

Estimated Transit Time (i) 42 days
COpe Emissions 1.41C0e (O

D Valid from  2025-04-17 @
Valid to 2025-04-30
©) Expiring  2025-04-30

0D 20570, 405TD, 40HC
B FAK - Freignt all Kind

Prices

B Price Breakdown @ Remarks

Quick Quotes

Canli konteyner takibi icin
teklifinize Live Position

Offer Selection Additional Services eview . - - . ono 0 o
© s © oter st ® = ¢ Rt hizmetini dahil edebilirsiniz.
e pesten e Surdurilebilir bir gelecegi

Track your container in real-time throughout the entire journey.

desteklemek igin
segenegini tercih

- See Benefits

edebilirsiniz.

Ship Green

Expected COge Ocean-leg Emissions of Your Shipment: 1.4 tons COze @

from UsD 35
ICantainer

Avoid your COye emissions by 100, 50 or 25%.

- See Benefits

Freetime satin alma 6zelligimiz yakinda
burada yer alacaktir.

Show Prices For @ 40HC =
e e 505 “Next” butonuna
e s g 2: Freetime detaylari ve iicretlendirmeleri icin tikladiktan sonra, ek
oS buraya tiklayiniz. servislerimizi
Total/Container USD 905 a

e kotasyonunuza dahil

edebilirsiniz.
Quick Quotes uUsD 943 UsD 905 USD905

£ Back
Validity 2025-04-17 - 2025-04-30

Total/20STD  Total/40STD  Total/40HC

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-freetime.html

New Quotes - Quick Quotes
Son adimda, kotasyon detaylarinizi

New Quote © Avout this app g6zden gecirebilir, ek hizmetleri
. — Py— @ rasionmisaricns e —— kontrol edebilir ve herhangi bir hata
fark ederseniz, diizenle segenegini
secerek gerekli degisiklikleri

Search 4 Eait Prices
yapabilirsiniz.
Quick Quotes
o Terminal | Ramp (PoL) B Price Breakdown © Remarks
Aliaga
via: Port Said Offer / Edit

& Terminal | Ramp (PaD)

el Al cur.  20STD  40STD 40HC
Estimated Transit Time (3 42 days Ocezn Fraight usD 558 488 466
COge Emissions 141002 @ Export Surcharges usD 303 303 303
[ validfrom  2025-04-17 @ Freight Surcharges usD 42 84 84
Valid to 2025-04-30 Impart Surcharges usD 40 52 52
@ Expiring 2025-04-30
W 205TD, 405TD, 40HC Total
B FAK - Freight all Kind
Curr.  208TD  40STD 40HC
Total per Container usD 943 905 905

Her seyden emin olduktan
Confirmation sonra, ‘Get Quote' butonuna
tiklayiniz. Bu agamadan
sonra kotasyonunuz hazir

olacaktir.

I accept the Quick Quotes Terms and Conditions

Quick Quotes UsD 943 USD905 USD905

Back
< Validity 2025-04-17 - 2025-04-30 Total/20STD  Total/40STD  Total/40HC

9] &€& Hapag-Lioyd



New Quotes - Quick Quotes

Quote Confirmation

e Thank you. Please find your finalized guotation below.

B Your Quotation

Diger tekliflerinizi
inceleyin ya da yeni

Your gquotation has been created.

Guotation Number W2 O Copy tek“f alln.

B Send via Email My Quotations New Quote

PDF e : Teklifinizi
Teklifinizi mail

olarak o . rezervasyona

o adresinize lletin. Ly

indirin. doniistiirin.

Quick Quotes teklifiniz
olusturulmustur.

ilgili secenekler
aracihgiyla teklifinizi
PDF olarak indirebilir,
mail adresinize
iletebilir, rezervasyon
asamasina ilerleyebilir,
diger tekliflerinizi
kontrol edebilir ve yeni
bir teklif
yaratabilirsiniz.

&€ Hapag-Lioyd



Quick Quotes - Dangerous Goods *

aa st your Desr ) Dsiiversa st your Door

ceived at Terminal/Ramp ®) Delivered at Terminal/Ramp

[ Validity Date

Valid from

2025-04-17 [m]

[ Container and Commadity Details

[ Shipper Owned Container (s0¢) ¢ [0
Cantainer Type Cantainer Quantity G Weight per Container © Select units

40 General Purpose High Cube - 1 20000 k| @ Ob

85 Both the selected container type and others from the group: 20'TD, 40'STD and 40HC - an one document.

Dangerous Goods

MO Class [Optional) UN Number (Optional)

& Patlayici(IMO Class 1) ve Radyoaktif(IMO Class 7) Maddeler Diginda
Gecerlidir

€& DG/IMO talepleriniz icin Quick Quotes Spot ekranindan Dangerous
Goods(DG) sekmesi isaretleyerek teklif alabilirsiniz. IMO Sinifi & UN
Numarasi giriginin yapiimasi gerekmektedir. Mutlaka IMO Sinifi & UN
numarasi eslesmelidir.

& Farkh IMO siniflarinin ayni konteynera yiuklenme talebiniz icin satis
ekibimiz ile iletisime gecmenizi rica ederiz.. Ayni IMO ancak farkli UN
numaralari i¢in her bir UN icin ayn teklif alarak DGP tutarini kontrol
etmeniz gerekmektedir. Yiksek olan tutar faturalandirilacaktir.

& Almis oldugunuz teklifiniz Quick Quotes olarak degerlendiriimektedir.
Yer ve ekipman garantisi verilmemektedir.

& IMO onay1 merkez ofisimiz ve gemi operatoriniin son onayina baghdir.
& IMO onayi gelmeden konteyneri aldirmamaniz gerekmektedir.

& DG yukKleriniz icin booking asamasinda ilgili alana tiklayarak giris
yapmaniz ve ardindan Booking numaraniz, IMO form ve MSDS
formunuzu sitemiz tzerindeki Booking Amendment tzerinden
yuklemeniz gerekmektedir. Aksi halde bookingleriniz Dangerous Goods
olarak dikkate alinamayacaktir. &€& Hapag-Lioyd




Buradan teklifinizi

My QU OtatIOnS gecerlilik tarihine gore

filtreleyebilrisiniz.

Quotations List © About this app

Quote

Quotation Number Start Location End Location Container type

New Quote e.g. W200000000000 Q City or Location code @  City or Location code eg. 40HC - 2024-04-11 o]
L v Show Advanced Filters Clear Al m
Special Cargo Quotes

Tariffs Quotation No. @ vaiidity @ Start Location @ End Location @ Commodity @ Comsiner Type @ Oceanfreignt @  ValidFrom @ & ValidTo @ Expiry dste @

Detention and Demurrage
Tariffs PRI @ Book  § Valid (TRMER) MERSIN, TR (PAMIT) MANZANILLO (PA), PA FAK 2024-04-10 2024-04-30 2024-04-30

Talep ettiginiz tim ol u

@ Book e (TRMER) MERSIN, TR (SAJED) JEDDAH, SA FAK 2024-04-10 2024-04-30 2024-04-27
. . -
teklifler “My Quotations” o e
e @ Book| B SendviaEmail frpase) kavser, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20 E
bolimuinde saklanir. e —
[av— @ Book Valid (TRASR) KAYSERI, TR (GTPBR) PUERTO BARRIOS, GT FAK 2024-04-10 2024-04-30 2024-04-20 ¥
£
H
* . o . i
Spot teklifler bu kisimda gOZUkmemektedlr' S—— @ Book Vaiid (TRMER) MERSIN, TR CLSAI SAN ANTONIO, CL FAK 2024-04-00 2024-04-30 2024-04-23
-
Navigator
: {TRMER) (BHBAH) 2024-04- 2024-04- - 04-
iy Drosices ) e st @ Book i Vaiid (TRMER] MERSIN, TR (BHBAH) BAHRAIN, 8H FAK 2024-02-00 2024-04-30 2024-04-30
Digital Insights Dock
LYY @ Book i Valid (TRIST)ISTANBUL, TR (YEADE) ADEN, YE FAK 2024-04-09 2024-04-30 2024-04-30
Ratmam i e @ Book Valid (TRIST)ISTANBUL, TR [QAHMD) HAMAD, QA FAK 2024-04-00 2024-04-30 2024-04-30

Daha sonra PDF dosyasini bilgisayariniza indirmek
icin fiyat teklifizi secebilir veya gemi programini

kullanabilirsiniz.

— incelemek icin “Schedule” segenegini

&€& Hapag-Lioyd



Quick Quotes Spot

5 8 7| 8 9 1
Yukleme ve Ekipman Garantisi Instant andL_é?ja J:’_?lijl'}_l
Navlununuzu talep edin, guaranteed == SRS
sectiginiz glizergah icin mevcut
seferleri dogrudan gorun ve yer = s
garantiniz ile onaylanmis
rezervasyonunuzu alin.




“Quick Quotes Spot”

New Quote

Search
s Terminal / Ramp (PoL)
Aliaga
via: Port Said

J, Terminal { Ramp (PoD)
Jebel Ali
Estimated Transit Time () 42 days

m 205TD, 405TD, 40HC
B FAK - Freight all Kind

@ About this app

@ search (2) offer Selection

3 Additional Services 4 Review & Next Steps

@ Quick Quotes

D Walid 2025-04-17 10 2025-04-30

@ Ocean Freight (all in one document)
usn 558 (Contziner (I 20STD
use 466 Contziner (I 40STD
Ush 466 [Contsiner [ 40HC

B Price Breakdown @ Remarks

My se—presteratemragearsntes

@ Fixed Ocean Freight (Surcharges valid at time of shipment)
Rate validity up to 90 days

[¥] Subject to Local Cancallation Fulas

+1 Mare than one booking per quats

Learn More [

=~ Hide Features

++ DEPARTURES 2025-04-24 15 2025-04-30 2025-05-07 2025-05-14 2025-05-21
 Gouckovares | _aumdiif uso 466 w0 488 uso 466 e BN
Bl QUICK QUOTES SPOT uso 366 © usn 366 uep 366 uso 366 uso 366

Freights as per 40HC - others also included for Quick Quotas

Quick Quotes Spot

(3 valia for departure at 2025-04-24

@ Ocean Fraignt
usDh 366 /Container D% 40HC

For selected container type only (D)

M 20000 kg /Container
_
B Price Breakdown @ Remarks

g Equipment and Loading guarantee

(2 Instant booking confirmation

% Fixed Ocean Freight and surcharges

[3] Rate validity for sslected departure

[%) subject to Local Cancellstion Rules (09
+] e thepess el rapor et

Learn More [

~ Hide Features

Ekranin st kisminda tarihler
sizin i¢in en avantajli olacak
sekilde siralanmistir. Quick

Quotes ve *Quick Quotes Spot
karsilagtirmalarini gérebilirsiniz.

*Servis saglanmasi durumunda

Sizler icin ytukleme ve ekipman

garantisi sunan avantajh
teklifinize buradan
devam edebilirsiniz.

&€ Hapag-Lioyd



New Quotes - Quick Quotes Spot

Seciminizle ilgili tim bilgiler, toplam fiyat
dahil, yan panelde gorintiilenecektir.

Teklifle ilgili fiyat dokimunu gérmek igin
“Price Breakdown” butonunu tiklayabilir ve
acilan sayfayi yazdirabilirsiniz. Ayrica diger

detaylar icin “Remarks” kisimini kontrol

etmeyi unutmayiniz.

Mew Quote @ Aboutthis app
Search 7 Edit
Quick Quates Spat

& Terminal | Ramg {PeL]
2025-04-24 | Alisga

via: Port Said
ETh § Terminal [ Ramg (FoD)
2025-06-05  © Jebel Al

Estimated Transit Time () 42 days

COye Emissions 1.41C0& ©

= EM4  JFOGEMINI 5175 ¢

+1 mare

| 1x40HC
d 20000 KG/Conmainer
B FAK - Freight all Kind

Prices

{ B O Remarks ]

|
Oeean Freght UsD 366
Export Surcharges UsD 303
Freight Surcharges uUsh &4
Import Surcharges usb 52
Total/Container UsD 805
1= A0 General Purposs High usD 805

Cube

@ searcn

3 Additional Services

4 Review & Next Steps

++ DEFARTURES 2025-04-30 5-05-07 5-05-14 2025-05-21
) ouick ouoTes w=o 466 wso 466 uso 466 w=o 466

¢ >
B} QUICK QUOTES SPOT u=o 366 uso 366 uso 366 uso 366

@ Quick Quotes

[ valid 2025-04-17 10 2025-04-30

N Ocean Freight fallin one document)

usD 558 jcontainer @ 208TD

usD 466 jContaines O 40STD

USD 466 /Container O 40HC
Salect

B Price Breakdown ) Remarks

~ Show All Features

Freights as per 40HC - others also included for Quick Quotes

E Quick Quotes Spot

(5 vatia tor seperture =1 2025-04-24

@ Ccean Freight
usD 366 jcomainer OB 1x 40HC

For selected container type enly @

i 20000 kg [Containes

| Cancel

| Price Breakdown ) Remarks

Mg Equipment and Loading guarsates
(& Instant boaking confimation
B Sl o Frmioht and surchaies

~ Show All Features

Quick Quotes Spot
ETD 2025-04-24 ETA 2025-06-05

UsSD BOS
Total/Container

=22
&€ Hapag-Lioyd



Bmking @ Read more

New Quotes - Quick Quotes Spot © oftersummary

24 Apr 2025 A2days 05Jun2025  Quick Quotes Spot Offer
Ocean Freight 366 USD

@ Price Details
POL: ALIAGA, TRALI wia: PORT SAID, EGPSD POD: JEBEL AL, AEJEA

JPOGEMINI 5175« ALEXANDRAMAERSK  S18E

New Quote O About this app

Search Offer Selection Additional Services Review & Next Steps. .
° ° ° @ Containers and Cargo

Search 7 Edit Prices Pick-up Date Container Pick-up Depot

2025-04-18 m] ‘ ‘ SUNPORT LOJIS - HLAG -

Quick Quotes Spot
ETD J, Terminal [ Ramp (PoL) B Price Breakdown (@ Remarks
2025-00-24 | Aliaga

Offer /|
via: Port Said 1 0m 40" HIGH CUBE FAK - Freight All Kind
Curr.
ETA 3, Terminal [ Ramp (PoD)
2025-06-05 © Jebel All Ocean Freight usp £
Estimaled Transit Time |~ () 42days Export Surchaiges usb 302
CCye Emissions 14tC0e @ Freight Surcharges [ Ba ‘General Cargo Description for All Containers
Import Surcharges usD 52 o
» EM4  JPOGEMINI 5778« Cargo Description
+1more Total Cargo deseription Cargo Weight per container
20000 kg
m 1> 40HC Curr. A0HC
da 20000 KG/Containar
5 FAK - Ereight ail King Total per Container usD 805
1 % 40 General Purpose High Cube uso 805

Ek servislerimizi sepetinize ekleyip teklifinizin bir
sonraki adimina devam ettikten sonra, sistemimiz
sizleri teklifinizi kontrol etmeniz igin ilgili ekrana

SPOT teklifinizin yaratilabilmesi i¢in rezervasyon

alinmasi gerekmektedir. Bu agsamada rezervasyon
detaylarinizi girmenizi rica ederiz.

yonlendirecektir.

&€ Hapag-Lioyd



New Quotes - Quick Quotes Spot

Application 5™ @ read more

Booking Acknowledgement

@ Thank you! Your Quick Quotes Spot booking has been itted and

B Your sooking Rezervasyon
N adimlarinda ilerleyip
Your baoking number: € 4 'Submlt Booklng'
butonuna tikladiktan

sonra, rezervasyon
onayiniz belirecek ve
rezervasyon numaranizi
gorebileceksiniz.

@ Help us improve our service

Additional Products

Take your time with Additional
Freetime
Purchase destination detention

upfront and plan your shipments
better in advance.

™ Buy Additional Freetime

&€ Hapag-Lioyd



Quick Quotes Spot — Sik Sorulan Sorular n

.

*

QQ Spot, belirli bir gemi icin yer ve ekipman onayi iceren tek kullanimlik navlunu olan bir uygulamadir. Tim destinasyonlari icin aktiftir. ! !
Dry cargo — 20 STD, 40 STD, 40 HC, 20 RE, 40 RE ve 40 NOR ekipman alinabilir Special ve DG i¢in kullanilamaz.

QQ Spot ile alinan bookinglerde, yalnizca kismi diizeltmeler yapilabilmektedir. Varig lokasyonuna i¢ tagima eklemek, BL Birlestirme Ayirma (Merge/Split BL), Booking BéIme
(Split Booking)

Yapilan degisiklikler iicrete tabii olabilir. (Merge/Split BL, Split Booking, Booking Iptali, Konteyner Sayisinin Azaltiimasi)

QQ Spot, ekipman ve yer garantisi vermektedir. Rezervasyon gecilen gemiye ya da rezervasyon gecilen gemi ETD’sinden +/- 2 icinde kalkacak baska bir gemiye yuklenme
garantisi vardir.

On ve Son tagimali olarak booking alinabilmektedir

Depo dolum yapilabilir. Cikis yeri depo olarak girilmelidir.(TRIDP,TRMDP ..)

Port Stuffing segenegi Mersin ve iskenderun Limanlarin da mevcuttur ilgili sartlar* kabul edildigi taktirde yiikleme yapilabilir fakat gecikmeler yaganabilir.

Navlun sadece standart ve reefer konteynerlar icin gegerlidir ve rezervasyon 20’lik ya da 40’lik icin alinabilir. 2 konteyner tipi tek rezervasyon icin ayni anda secilemez.

Bir rezervasyon en fazla 20 konteyner icerebilir, tek bir gemi (DP Voyage) icin rezervasyon yapilabilir ve her bir gemi (DP voyage) icin max 100 TEU yere sahip olabilirsiniz. (Ayni
gemi icin toplamda 100 TEU gecmemek kaydiyla birden fazla rezervasyon yapilabilir.)

Alinan navlun gegerliligi 180 dakikadir ve rezervasyon tamamlanmadan kotasyon numarasi gozukmemektedir. Rezervasyon yapildiktan sonra, foy ve rate confirmation sizlere
mail yolu ile sistem tarafindan otomatik olarak gonderilecektir. QQ Spot araciligi ile almis oldugunuz kotasyon V harfi ile baslayacaktir. Bu kotasyona “My Quotations”
ekranindan ulasabilirsiniz ancak hicbir islemde kullanamazsiniz.

Alinan kotasyon baska rezervasyonlarda kullanilamaz. B/L altinda birlestirilebilir.
Tum destinasyonlarda standart freetime saglanir ve buna ek olarak Navigator’dan ek freetime satin alinabilir. (max 10 gun)
Kotasyondaki gider kalemleri sabitlenir. PSS, MFR vb. degisebilecek olan kalemler tarife degisikliginden etkilenmez, GRI uygulanmaz.

Yiikeleme Talimati i¢in olan Cut-Off tarihinden 72 saat éncesine kadar tarafinizca yapilan iptallerde ya da diigiimlerde Gemi 6telemesi, Konteyner Bagina Ucret uygulanir ve No
Show Ucreti kesilir, bu stirenin digindaki iptallerde yada diigimlerde — konteyner basina iptal/diizeltme lcreti kesilir.**

Booking Party, Quick Quotes Spot uzerinden alinan ve asagidaki durumlardan konteyner basina tazminat almaya hak kazanir: ***

iigili liman sartlarini Satis Temsilcisi arkadaslarimizdan 6grenebilirsiniz.

** Tarifeler degisim gosterebilmektedir.

*** a) Rezervasyon onayinda belirtilen tarihlerde ekipman sunulmamasi.

b) Booking alinan yiikleme gemisine yikleme yapilamamasi durumunda (Hapag Lloyd kontroli disindaki durumlar harig).
c) Cikis gemisinin kalkisi, ilk rezervasyon onayin da belirtilen ETD den 10 giin veya daha fazla gecikmesi durumunda.
ilgili bilgiler degisiklik gosterebilmektedir daha detayh bilgi icin QQS Sayfasindan Sik Sorulan Sorulari(FAQ) kontrol etmeniz rica ederiz.

&& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/quotation/my-quotations-solution.html

Special Cargo Quotes

Kolay. Online. Ozellestirilmis.
Hapag-Lloyd ile tagsmali veya dokme
yuk icin ozellegtiriimig fiyat teklifinizi
cevrimici olarak kolayca alin.

hakkinda daha fazla
bilgi icin buraya tiklayabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html
https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html?utm_source=sales&utm_medium=owned&utm_term=scq&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&utm_campaign=dbt_hlg_scq_en_00_000_000

Special Cargo Quotes

= Break-bulk ve gabari disi kargo i¢in kullanilabilir.

= [htiyaglariniza gére dzellestirilmis teklif.
= Teklifiniz dogrudan 6zel kargo uzmani ekibimiz

tarafindan gergeklestirilir.

Out of Gauge Cargo

Start Location (Port) *

@ Add alternative From and To Location

Estimated Time of Shipment * m I

dd.mm.yyyy - dd.mm.yyyy

Cargo and Container Details

Shipment Type
@ Pre-Lashed O Breakbulk

Select Container Type * -

[ Amount Container * ] D Shippers Owned Container

Dimensions and Weight Of Cargo
O Inch / Pound @ cm/ kg

Cargo Weight (in kg) * ‘

Cargo Length (in cm) * Cargo Width (in cm) * Cargo Height (in cm) *

Select Commodity * -

&€ Hapag-Lioyd



Ek Hizmetlerimiz

Additional Services ile
rezervasyonlarinizi 6zellestirin.

Additional Services - Complete

Your Shipments

You can complete your bookings with one of the additional services below:

Don't have an existing booking, yet?

Place your booking

|

Ship Green

Book climate-friendly shipments
online and actively avoid 25, 50, or
100% of CO2e emissions for your
shipments.

Shipping Guarantee

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers with just a
few clicks.

Live Position

Access real-time data for your
shipments by simply entering your
booking or container number and get
door-to-door data at a glance. >

Controlled Atmosphere

Add Controlled Atmosphere to your
quote to keep your perishable cargo in
>

Additional Freetime

Purchase container-detention time for
your shipments in addition to the free
time tariffs — easy, online, and at a
reduced amount.

Quick Cargo Insurance

Purchase a high-class cargo
insurance and enjoy additional
security for your cargo. Available for
selected countries.



https://www.hapag-lloyd.com/en/online-business/quotation/special-cargo-quote.html

Additional

Additional Services Freetime
detaylari igin

buraya

Dipnot: tiklayiniz.

Satin alinan Freetime
gunleri, gecerli tarifesiz
" giinlere ek olarak
sayilacaktir.

R -

Q | en

Home Services & Information

Quote

Book
New Booking
Booking Template

My Bookings

Additional Freetime
Booking Amendment S
Ship Green Purchase container-detention time for  Bistoms Ciearance
your shipments in addition to the free
time tariffs — easy, online, and ata
reduced amount.

Additional Services
Track

import

Navigator

Quality Promises

v\
I\ A2
Shipping Guarantee

Secure a spot for your container on
the desired vessel and protect your
shipment from any rollovers w

a few ciicks.

Shipping
Guarantee
detaylari
icin buraya
tiklayiniz.

% Additional Freetime

Web Rezervasyonumuz araciligiyla bir rezervasyon yaptiktan hemen
sonra satin alabilirsiniz.

Gemi varig limanina varana kadar rezervasyonunuz i¢in Freetime satin
alabilirsiniz.

20ft, 40ft, 40ft standart HC konteyneri ve tehlikeli madde iceren
konteynerler icin gecerlidir.

Web sitemizdeki tarifemizi indirerek booking dncesi free time
fiyatlarimizi gorebilirsiniz.

% Shipping Guarantee

ile, aktarma limanlari da dahil olmak tzere tam
deniz tagsimaciligi icin gdnderinizi herhangi bir gemi degisimlerine
karsi koruyabilirsiniz.

Hapag-Lloyd's Web Booking veya Hapag-Lloyd Navigator aracihigiyla
rezervasyon yaparsaniz Nakliye Garantisi alabilirsiniz.

Rezervasyon iptal Uicreti, Kargo Garantisi Ucretinin %2100'Udr.

Rezervasyon degisiklik tcreti, Kargo Garantisi ticretinin %50'sidir.

&€& Haepag-Lioyd



https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
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Ship Green L

Ship Green hakkinda detayl bilgi igin bilgiye buradan
ulasabilirsiniz.



https://www.hapag-lloyd.com/en/online-business/book/ship-green.html

Ship Green

= En glncel hizmetlerimizden biri olan SlallsMe== ile
gonderilerinizin emisyon oranini azaltabilirsiniz.

= Yiklemenize eklemeniz dahilinde %25,
%50 ve %100 oraninda emisyonu ortadan
kaldirabilirsiniz.

Ship Green nasil alinir?

Mevcut bir rezervasyonunuz varsa Hapag-Lloyd
Navigator platformumuzdan bookinginizi sec¢ip
Additional Services sekmesinden satin alabilirsiniz.

Additional Services

ship Green & [
The casy way to avoild omsgons

Learn More
E=

]

Detayh bilgi i¢in turkiye@sales.hlag.com

adresimize yazabilrisiniz.

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/ship-green.html
mailto:turkiye@service.hlag.com
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Live Position

Sadece DRY
Icin gecerli.

%)
=
g,

Akilli cihazlarla donatiimis
konteyner filomuz, sizlere Live
Position ozelligimiz ile

ve konteynerlerin

Fiyatlandirma
konteyner 15%

&), @
> &)
=0
=
&,

&),

gercek zamanl takibini
sunuyor.

=

Kara tasima
mevcutsa ucretsiz!




Live Position

Kotasyon aldiktan sonra ¢ikan ekranda

kotasyonlariniza “Live Position” ekleyebilirsiniz.

Sehedule

Documentation

Navigator

Digital Insights
Dock

Services & Information

Quick Quotes

Quotation number
W240402252483

Expiring: 2024-04-30

Marine Fuel Recovery 3

Our Company Oniine Business Suite

© About this app

ISTANBUL
& TERMINAL {RAMP + TRIST

JEBEL ALI
& TERMINAL / RAMP + AEJEA

@ Standard +  FAK - Freight all Kind

Country Information and Requirements (1

Quotation

Additional Products

B ShipGreen @ co

from 112 USD / container @

@ LivePosiion © Live Position Fee 15 USD / container

Upd

@ 7o add selected Additional Products to your quatation document, click on Update Quotation.

# Editrequest

3

New Quote 0 Aboutthis app
Search 7 e
Quick Quotes.

& Terminal  Ramp (PoL)
Aisga
via: Port Said
& Terminal  Ramp (PoD)
Jeddsh

Estinated Transit Time | ) 10 days

0 veidtom 20250214 @
vsidto  2025-02-28

© Dxping 2025-02-28

@ search

@ offer selection (3) Additional Services

4 Review &Next Steps

Ship Green [T
Expected CO,e Ocean-leg Emissions of Your Shipment: - tons G05e

Avaid your £0,e emissions by 100, 50 or 25%.

+ SeeBenefits

Live Position

Track your container in real-time throughout the entire journey.

+ SeeDenefits

fremuso 160

(Continer

uso +16

IContsines

@ 4 40" Generai Purpose High Cube @
B FAK- Freight sl Kind

Prices

B PriceBreskdown D Remarks

Ocesn Fregnt
Export Sutcharges

Freight Sucharges

Ayrica bookinglerinize “Additional
Services” kismindan da

ekleyebilirsiniz.

import Surcharges
Freight Charges
Quotation number Total/Container - -
Freight Charges Curr. 20sTD 40STD 40HC W240402252483
an Freignt uso so ose 658 oy
FAK
The Ocsan Freight includes the following assessorial charges:
20°STD: Carrier Security Fee, Emergency Surcharge, Heavy Lift Charge, Suez Canal Transit Charge, Tax Export, 40'STD: Carrier Security Fee, Emergency
Surcharge, Suez Canal Transit Charge, Tax Export, 40'HC: Carrier Security Fee, Emergency Surcharge, Suez Canal Transit Charge, Tax Export Valid from Valid to
2024-04-26 2024-04-30
Surcharges 4o Quick Quotes UsD 986
Unless olierwise specified, al rales are subject 10 all surcharges 2s ey are valid al tme of shipment, The currently applicable surcharges are: e Vakdhy 202602514 7/2026-0228 o Coiake

&€ Hapag-Lioyd



Live Position

New Quote About this app
Quick Quotes @ About this app
@ searcn @ offer selection (3) Additional Services. 4 Reviews NextSteps
Quotation number ISTANBUL ., JEBELALI
i - @ Doon . TRIST & TERMINAL [ RAMP .+ AEJEA
— o
Search 4 e Ship Green fem 050160
Expiring: 2024-04-30 m Standard »  FAK - Freight all Kind Footainss
9 o5k hi Expected CO,e Ocean-leg Emissions of Your Shipment: - tons COe
Risga i
Marine Fuel Recovery [ Country Information and Requirements [} i Avoid your COe emissions by 100, 50 or 25%.
Aisga + SecBenerits m
“imore
Quotation = 4 P
T Live Position 101500
IContsiner
Track your container in real-time throughout the entire journey.
Additional Products
Estinated Transit Time | ) 27 days.
» SeeBenefts
B ShipGreen @ CO 50 0 Ship Green Biofuel from 112 USD / container (D 0O veidton  2025-03-01 @ /
Vaidie  2025-03-31
© buping 2025031
Live P ] Live Position Fee #6-458 0 USD / container @ 40 Copuc e ok G
B FAX - Freight sl King
jht Charges Prices
Quotation
Freight Charges Cur.  20sTD  40STD  aoMC 2 T ) (R
Ocoan Freight usp [Poa— Ocemn Freight - -
FAK Export Surcharges - o
The Ocean Freight includes the following assessorial charges: P suidigas - -
20'STD: Carrier Security Fee, Emergency Surcharge, Heavy Lift Charge, Suez Ganal Transit[oharge, Tax Export, 40'STD: Carier Securily Fee, Emergency Surenarge, -
Suez Canal Transil Charge, Tax Export, A0'HC: Carrier Security Fee, Emergancy Surcharge JSuez Canal Transit Charge, Tax Exporl Valid from Import Surcharges
The Ocean Freight s not sutject to the following assessorial enarges: U280t P -
Live Position far Dry Containers - Live Pesitien Complele
From
Surcharges . - -
e Total/Container -
Unless otherwise spacified, al rates are subject 10 all surcharges as they are valid at Umefof shipment. The currently appicable surcharges are: @ voon
Export Surcharges Cur.  20STD  40STD  40HC
portSurchera © . e GQuick Quotes usp /W
Terminal Handiing Charge Orig. usp 80 w0 180 JEBEL AU Validity 2025-03-01 - 2025-03-31 Total/Container

Kotasyonda On ya da son tasimalardan biri mevcutsa

“Live Position” Ucretsiz olarak kotasyona otomatik
olarak eklenmektedir..

&€ Hapag-Lioyd



@7 Quote

[F] Schedule

Import

We make Global Trade happen

 Find a Schedule U3 Track container

é Quick Quotes VGM - Verified Gross Mass
£ Import O o (BT
Sy

N——— | @ Information
g Q' at a Glance

\

[




Schedule

Services & Information Our Company Online Business Suite

Schedule 5™  © About this app

Ye n I “ S c h e d u I e ” Q (lj Z U m U m U Z i I e b i rI I kte &) Quote - Dear Customer, we support the usage of via locations for a better steering of the Intra North American part of your reuting (scroll up if you want to use them). Please note that only
gemi programlarini artik daha kolay ve —
sade bir sekilde inceleyin. g oo

Dacumentation - Total: 9results  Available sailings for your selection: 8 = Recommended routings

MERSIN (TRMER) - SAVANNAH, GA (USSAV): From 01 October 2024

) Finance

Schedule ile asagidaki bilgilere - B | Cevaru v e r s on o and-my b et 1 chang it i e
ulasabilirsiniz: ot o -

* Download

. 2024-10-08
Navigator ) o

Terminal / Ramp (PoL) Terminal / Ramp (PoD)

FCL Cut-off

MERSIN, TRMER SAVANNAH, GA, USSAV Show Details
D:| Quality Promises 2024-10-09

VGM Cut-oft

& Gemi adi, servisi ve sefer numarasi. Dl ok~
©2  Gemini Cooperation
2024-10-24 () 28 days 2024-11-21 Doc Cut-off

H H 2024-10-22
« CUt- Oﬁ ta-rl h Ierl . Terminal / Ramp (PoL) Terminal / Ramp (PoD)

FCL Cut-off

Show Details
MERSIN, TRMER SAVANNAH, GA, USSAV 2024-10-22

VGM Cut-off

& Aktarma detay|ar|_ MTEX STADTDRESDEN  voagenoionss a028-10-22

. - - - - 2024-11-07 (& 28days 2024-12-05 Doc Cut-off
& Liman/Terminal bilgileri.
Terminal / Ramp (PolL) Terminal / Ramp (PoD) FCL Cut-off

MERSIN, TRMER SAVANNAH, GA, USSAV Show Details
2024-11-05

Buraya tiklayarak hakkinda daha cok bilgi

edinebilirsiniz.

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/schedule/vessel-schedule.html
https://www.hapag-lloyd.com/en/online-business/schedule/vessel-schedule.html

Schedule 8™ @ About this app

Schedule

MERSIN (TRMER) - SAVANNAH, GA (USSAV): From 26 September 2024

Total: 9 results Available sailings for your selection: 7 = Recommended routings -

* Download

A Departure and arrival dates are based on local date [ time and may be subject to change without prior notice.

Servis

2024-10-12 & 27 days 2024-11-09 Doc Cut-off
2024-10-08
Gem | Adl Terminal / Ramp (PoL) e Terminal / Ramp (PoD) FOL Cuteoff
Hide Details
MERSIN, TRMER SAVANNAH, GA, USSAV - T Excel olarak
VGM Cut-off indirin.
Sefer Numarasi M TEX HUTTON  Voyage nos 20w 2024-10-09

rD Copy Details

@) MERSIN "l [ Cut-off Dates

ETD: 2024-10-12
Detaylar1 agin ya

i i Transshipment Cut Off 2024-10-09 16:00 ’ 4
Liman/Terminal Address da gizleyin.

Detaylarl Name MERSIN INTERNATIONAL PORT reL | (Beyanname)  2024-10-0910:00
Street YENI MAHALLE ISMET INONU BUL. —i
PostCoda 33050 VGM 2024-10-08 15:00
City MERSIN
Country TURKEY ole) 2024-10-08 12:00
Subdivision ICEL
006 2024-10-08 12:00
Contact Refer 2024-10-09 10:00

Telephone 903242390939

E-mail sinport.com.tr (TaI | m at)
Website WWW.MERSINPORT.COM.TR

Document Closure l 2024-10-08 15:00

Cut-off Tarihleri

Buraya tiklayarak hakkinda daha cok bilgi

edinebilirsiniz.

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/quotation/quick-quotes.html
https://www.hapag-lloyd.com/en/online-business/schedule/vessel-schedule.html
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Customer
Experience
Survey

Musteri Memnuniyet Anketi'mize
katilin ve "Wings for Life" projesi ile
omurilik arastirmalarina destek olun!




You Share.
We Care. Sizin Goriisleriniz,

Customer Experience Survey

o Bizim Adimlarimizla Umuda
e R Donusuyor!

SCORE

Hapag-Lloyd olarak, yalnizca lojistik sektorinde deqil, kalite ve
mukemmellikte de bir numara olma hedefimize hizla kosuyoruz! Bu
kez, hayatlari degistirmek, omurilik yaralanmalari sebebiyle zorluk

yasayan bireyler i¢in kosuyor, onlarin umudunu buyutmek adina

adimlar atiyoruz.

& | €€ HapagLioy

« Hapag-Lloyd



Degerlendirme skalamiza gore sadece
"9 ve 10" puanlar olumlu
degerlendirmeler olarak kabul
edilmektedir.

0000000 00 00

Olumsuz Notr Olumliu

Customer Experience Survey
April 09-30, 2025

V%

ile
ilgiliyse, performansimizi navlun teklifi,
kotasyon ve alokasyonla ilgili
deneyimlerinize gore degerlendirmelisiniz.

© OB

Firmanizdaki roltiniiz

Firmanizdaki roliniiz
ilgili ise; rezervasyon onaylari,
ekipmanlarin alinmasi, liman girigleri ve
gemi degisikligi gibi tim operasyonel
konularla ilgili, deneyimlerinize gore
degerlendirmelisiniz.



ﬁ Schedule

Schedule

() Book

@ Documentation

We make Global Trade happen

I8 Track container

gﬁ VGM - Verified Gross Mass
ubmit y VGM data




Yeni WWeb BOoOoKIng




Yeni Web Booking

1. Online Business Suite'e giris

yapin.
2. “Book” meniisuini agin.

3. “Create Booking” segenegine

tiklayin.
4. Quotation/Kontrat numaranizi
girin.

5. Buradan aligmig oldugunuz bir
Onceki arayizimuzle devam

edebilirsiniz.

Home Services & Information Our Company Online Business Suite Q | Een-

1) Book
Create Booking
Booking Template
My Bookings
Booking Amendmant
Additional Services

7 Documentation

iy Import
Z) Navigator

[ Quality Promises

Booking @ FReadmore 51 Switch to the Classic Booking

Request Routing
[ Enter Quotation or Contract Number:
Quotation or Contract Number (D
<
Schedule
Containers and Cargo

Additional Booking Information

Review and Confirm

Yeni Arayliziimuz ile rezervasyon olusturmak igin buraya tiklayin!

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/solutions/booking/#/booking?language=en

Yeni Web Booking

Request Routing

[ Enter Quotation or Contract Number:

Quotation or Contract Number (D)

al ]

@ Your quatation is VALID from 2025-04-17 10 2025-04-30

99 Routing Details

From
& ALaca (TRaL) X =
. To
& JEBEL ALI(AEJEA) E

@ Container Details
[ Standard Cargo Containers
Container Type Quantity
40' GENERAL PURPOSE CONT. X - 1
+ Add another container type .

Date of

2025-04-19

(®) Earliest departure

T Commodity Details

& Dangerous Goods
Does carge contain Dangerous Good:
O Yes
@ Mo

Ornektir

. Kotasyon/Kontratinizin

gecerlilik tarihi.

. Yukleme,bosaltim ve

aktarma adreslerini seciniz.

. Hangi tarihten sonraki

gemileri istediginizi belirtiniz.

. Konteyner tipinizi seciniz.

Ardindan konteyner adedinizi
belirtiniz.

. Farkh bir tip konteyner

eklemek icin buraya
tiklayiniz.

. YUkUniz icin 6zel bir emtia

mevcutsa seginiz.

. Tehlikeli madde detaylarinizi

giriniz.

. Bir sonraki adima ilerleyiniz.



Yeni Web Booking

Booking @ Read more

o Request Routing

Bir 6nceki adimdaki islemlerinizin
Ozeti burada yer alir.

Bl Switch tothe Classic Bo

- )

Quatation or Contract Number

Received at TerminaliRamp

Commadity
FAK - Fraight All Kind

Standard Cargo Containers
= 1% 40" GENERAL PURPOSE CONT.

- —
Start Location Via Locations End Location Earliest departure
ALIAGA (TRALI) Direct

e s 1. Onceki iglemlerinizi buraya
tiklayarak revize edebilirsiniz.

2. Gormek istediginiz gemileri
filtreleyebilirsiniz.

Schedule

. 30 Apr 2025

POL: ALIAGA, TRALI

. 3. Yukidn ilk hareket tarihi.

= | Eomestsarure " | 4. Geminin servis bilgileri.

43 days . 12 Jun 2025 . . . =
- [ | 5. Yukun vans tarihi.

via: PORT SAID, EGPSD POD: JEBEL ALI, AEJEA
Show Details

EM4  JPOGEMIMI 5185 « |MX  MAERSK HOUSTON 51896

o Space
30 Apr 2025 16 days 15 May 2025
POL: ALIAGA, TRALI via: PORT SAID, EGPSD POD: JEDDAH, SAJED Delivery: JEBEL ALI, AEJEA

4 JPO GEMINI S188 ¢ JD

Show Details

SYNERGY ANTWERP S19E  Truck



Yeni Web Booking

Schedule

30 Apr 2025 43days

ALIAGA (TRALI)

= ‘ Earfiest departure - ‘

12 Jun 2025

FOL: ALIAGA, TRALI via: PORT SAID, EGPSD POD: JEBEL ALl AEJEA

Hide Details
EM4 JPO GEMINI 5188 & IMX MAERSK HOUSTON S19E
[ cut-off Dates
() AUAGA (TRALI)
ETD* 2025-04-30 3:00 pm Documentation Cut-off 25 Apr 2025 12:00 pm
VGM Cut-oft 25 Apr 2025 3:00 pm
. JPOGEMINI -
Transit time 1 Day FCL Cut-off 25 Apr 2025 3:00 pm
Reefar Cut-off 25 Apr 2025 3:00 pm
«»  PORT SAID (EGPSD) -
-~ 24 Apr 2025 12:00
ETA: 2025-05-02 11:00 am  ETD: 2025-05-06 330 prm. De Cut-off pr pm
00G Cut-off 24 Apr 2025 12:00 pm
/i MAERSK HOUSTON v
Transit time 37 Days
() JEBEL ALI (AEJEA) v
ETA: 2025-06-1210-D0 prm
No Space
30 Apr 2025 16 days 15 May 2025
POL: ALIAGA, TRALI via= PORT SAID, EGPSD POD: JEDDAM, SAJED Delivery: JEBEL ALl AEJEA
Show Details
EMa JPO GEMINI 5188 + JD3 SYNERGY ANTWERP 5196 Truck

e Terminal
detaylarini

Address

e TCE EGE KONTEYNER TERMNAL
ISLETMELERI A'S.

Street 25.CADDE NO:2 AKMAKLI b u r ad a

PostCode 35801 o =
City ALIAGA IZMIR b | b I

Country TURKIVE u a I | rS | n | Z a
Subdivision -

[ Cut-off Dates

Talimat Cut Off

Documentation Cut-off 25 Apr 2025 12:00 pm

VGM Cut-off 25 Apr 2025 3:00 pm

FCL Cut-off 25 Apr 2025 3:00 pm

Resfer Cut-off 25 Apr 2025 3:00 pm Beyan name Cut Off
DG Cut-off 24 Apr 2025 12:00 pm

00G Cut-off

24 Apr 2025 12:00 pm

Saglayamadigimiz gemiler
NGELERCI  asagidaki sekilde gri bir
sekilde goziukecektir.

Mo Space
30 Apr 2025 18 days. 15 May 2025
POL: ALIAGA, TRALI via: PORT SAID, EGPSD. POD: JEDDAM, SAJED Delivery: JEBEL AL AEJEA
Show Details
EMS  JPOGEMM 5185 = JD3  SYNERGYANTWERP  SI9E  Truck

&€ Hapag-Lioyd



Yeni Web Booking

Konteyner alim tarihi.

Ek secenekleri inceleyin ve kargoyu
kopyalayin.

HS kod (Bu asamada istege bagh
doldurulabilir.)

Yik tanimiu.

Onceki agamada girmis oldugunuz
yaklasik kargo agirhigi.

Yeni kargo ekleyin.

Bir sonraki adima ilerleyiniz.

Containers and Cargo

Containers Pick-up
When do the empty containers need to be releas

Containers Pick-up Date

2024-10-08 0 .

Weight units

Select unit for the fallowing weight values
(®) Kilograms (kg)

() Pounds (b}

EI]IID 40" GENERAL PURPOSE CONT.
1 Container

$ Cargo ltem #1

Cargo Information

Cargo parameters and description

HE Code (optional]

+ Add Cargo ltem .

ed from depot?

Cargo description '

5:'7-33 Optional requirements

@ Duplicate

Cargo Weight .

kg

&€ Hapag-Lioyd



Yeni Web Booking
(Reefer)

2 (m 40' REEFER CONT. (NO FOOD) AUTO PARTS-NON HAZ
Individual cargo description for each container 1

o Read more about cargo limitations that apply for this container types

E General Cargo Description for All Containers

HS Code (optional) . Cargo description .

Search HS code by number or keywo

§ Reefer Settings for All Containers

Temperature Ventilation .

Temperature Setpoint Fresh Air Exchange

. =15 °C °C °F 105 m3/h

01°C interval entry 5 m3/h interval entry

— » — .

Min: -35 °C Max: 30 °C Min: 5 m3/h

Individual reefer settings for each container 1B

14300kg

Cargo Weight per container .

Aktif olmasi igin
seginiz.

Max: 250 m3/h

Max. Relative Humidity
70 %
5 % interval entry

-

Min: 50 %

Aktif olmasiigin
seginiz.

Max: 95 %

HL Live iceren yiiklemeleri Classic Booking lizerinden yapmanizi rica ederiz.

Birden fazla konteyneriniz varsa ve
hepsinde ayn bir kargo olacaksa
burayi isaretlemeniz gerekmektedir.

Birden fazla konteyneriniz varsa ve
hepsinde ayn bir reefer ayarr burayi
isaretlemeniz gerekmektedir.

HS kod (Bu agsamada istege bagh
doldurulabilir.)

Yiuk tanimi.

Onceki agsamada girmis oldugunuz
yaklasik kargo agirhgs.

Reefer derecesini seciniz. (Zorunludur)
Havalandirma detaylari.

Nemlilik ayarlari.

&€ Hapag-Lioyd



Yeni Web Booking

Additional Booking Information

Reference number
— Your customer reference number (optional)
seay

20 npe 2021 s TiMzs e s
T T

Optional Container and Cargo Requirements

C® Optional requirements

Submit Booking

Son agsamada girmis oldugunuz bitin detaylari
inceleyebilir ve yukaridaki kisimda iletisim adresinizi
girdikten sonra segenegine tiklayarak
rezervasyonunuzu alabilirsiniz.

&€& Hapag-Lioyd



Yeni Web Booking

Web Booking *™  © avouttnis app

Booking Acknowledgement

@ Thank you! Your booking request has been successfully submitted.

B Your Booking

1. Booking numaraniz.

I ooy Gooci M 2. Yeni booking arayuzimuzi buradan
degerlendirebilirsiniz.

@ Help usimprove our service

Haw a5 your experience with the Web Sooking BETA

. 3. Bookinginize Freetime ya da Ship
Green ekleyebilirsiniz. (Daha sonradan da

Additional Services kismindan
ekleyebilrisiniz.)

Additional Products

3
-/ e

Ship Green @ [ZX3 Take your time with Additional Freetime Customs Clearance

istoms directly online with Hapag-

The easy way to avoid emissions. Purchase destination detention upfront and plan Clear you
your shipments better in advance. Lioyd. Avalalbe for exports and imports from / to
Belgium, the Netherlands and the United Kingdom

™ Buy Ship Grasn ® Buy Additional Frestime > GotoCargo Clearance

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/book/additional-services.html

Booking Amendment ® About this app

Booking Revizesi

Booking

Rezarvasyonunuza online olarak
revize talebi gecin.

Enter number of the booking you want to update or cancel

Enter booking number ‘

hakkinda detayl bilgiyi
buradan alabilirsiniz.


https://solutions.hapag-lloyd.com/booking-amendment/#/

Booking Amendment

Mevcut rezervasyonlariniz i¢in tum degisiklik ve iptal
taleplerinizi bizlere kolayca iletebilir ve hizli bir sekilde
isleme alinmasini saglayabilirsiniz.

islemlerinizde gecikme yasanmamasi igin bookingleriniz ile
alakali degisiklik/iptal taleplerinizin bizlere sadece bu web
form Uzerinden gonderilmesini, ayni degisiklik/iptal talepleri
icin bizlere ayrica email génderilmemesini 6nemle rica
ederiz.

Erismek icin “Online Business Suite” sayfamizin sol
kisminda bulunan menideki “Book” menuisu altinda
bulunan “Booking Amendment” segeneginin tiklanmasi
gerekmektedir

Quote

Schedule

Book

New Booking

Booking Template

My Bookings

Booking Amendment

Additional Services

Documentation

Track

Services & Information Our Company Online Business Suite

Booking Amendment About this app

Booking amendment request

Enter number of the booking you want to update

‘ Enter booking number

What is your request?

(® ! want toupdate booking (O | want to cancel booking

Select specific type of update from the list below

‘ Select from list -

&€ Hapag-Lioyd



Services & Information Our Company Online Business Suite

Booking Amendment s S/ Web Booking Amendment

o Booking # Edit
Booking ALIAGA JEBEL ALI Amendment
No. TRALI 14 0aYS AEJEA
R — . X
PR Terminal /| Ramp direct Terminal / Ramp
2022-08-27 2022-09-10 Type of amendment

Q| o -

0 1x 40 HIGH CUBE Contract and Contract Party ~

Change Contract No/Contract Party/Name Account A
Vessel and Routing ~

Request Change Vessel
Change Routing / Transportation Mode

ervices
tachments
B Change Destination After Loading

‘What is your request?
Equipment information

@ | want to update booking O | want to cancel booking Increase Container

Reduce Container

Container Swap / Container Linking
Please specify the type of amendment (you can add up te
Change Container Type

1 Amendment Change Empty Pick-Up Date [ Empty Pick-Up Location

Epedhack

Change Positioning Date (Carrier Haulage)
Type of amendment Change Loading Reference (Carrier Haulage)
Q, . Change Reefer Setup

Change SOC Information
Cargo information

vaide any y details and attach i Change Commodity Short Description / HS Code

cribe detalls.

Change Cargo Weight Find us on

o Add attachments 4 Change DG/OOG Information B v o

Others

Accepted file lypes: jpg, .png, .oaf 18] n D
Change Customer Reference

Maximum files size: 3 MB

© Add amendment

= Liman dolum talepleri gibi detayli revizeleriniz icin

ayrintili bilgiye buraya tiklayarak ulasabilirsiniz.
&€ Hapag-Lioyd

Review and Confirm



https://youtu.be/fbZ_NC2WgLg

Web Booking Amendment

Thank you!

Your update request has been successfully submitted.

A separate confirmation will be send to you shortly.

Case number: 44163609

Copy number to clipboard I

Heow was your axpenence with Booking Amendment solution?

Talebiniz alindigi takdirde soldaki gibi bir
pencere karsiniza ¢ikacak ve revizenizin
takibinin yapildigi "case" numarasi
ekranda belirecektir.

islemlerin yapilmasinin ardindan sizlere
ekiplerimizce mail Gzerinden donus
yapilacaktir.

Liman dolum talepleri gibi detayh

revizeleriniz icin ayrintili bilgiye
buraya tiklayarak ulasabilirsiniz.

&€ Hapag-Lioyd


https://youtu.be/fbZ_NC2WgLg

ﬁ Schedule

@ Book

E} Documentation

’ ﬂ/g Track
4

7
2 A -
§ \ Quick Quot G

k Quotes @ VGM - Verified Gross Mass

B
[y -] Information
o at a Glance

We make Global Trade happen

I3 Track contalner

N i

Q|-



Talimat Gecisi

Yenilenen araylzimuz ile

talimatlarinizi artik cok daha Hapa;g.L|oy e e
hizli iletebilirsiniz.

hakkinda detayl bilgiyi buradan
alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instructions.html?utm_source=sales&utm_medium=owned&utm_term=eas&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_eas_en_00_000_000

Yeni Cevrimici Talimat Formu

Services & Information Our Company Online Business Suite

Documentation * Shipping Instructions

. PDF-based eaSl solution was shut down!

The previous PDF-based selution for submitting shipping instructions has now been fully disabled from 29th of November 2024 onwards. Therefore, the “Download POF Form" button

1 X O n I | n e B u S | n es S S u ite’ e Book is no longer available. Please use our new solution to submit shipping Instruction or use the button under the shipment list on this page!
giriniz. Documentation
My Shipments

2. Documentatlon Verified Gross Mass

(vGMm)

mendsidnu aginiz. P

Shipping Instructions © -4

Search for a specific booking by inserting a baoking number ar ist all your relevant bookings diractly by simply pressing FIND.

BL Draft Approval

3. Shipping Instructions A E =3
segenegini seciniz. Customs Raternce o

Booking Mo. CustomerReference  VesselDeparture  DocumentClosure  Vessels Port of Discharge, No. of Shipping Instructions  No. of Drafts
Carga Claims End of Transpart {received at Hapag-Llayd)

4 . B O 0 k I n g n u m a ra n |Z| Blectranic Bill of Lading 2025-01-12 2025-01-10 HAMMONIA BALTICA, MONTREAL, QC 1
. . ' MOMBASA EXPRESS
seciniz.

2025-02-16 2025-02-12 EMMA A, MONTREAL, GC
GENOA EXPRESS
) Track
5. “Use NeW SI to Submlt” 20250221 20250217 ZIM ASIA, HOUSTON, TX

- SANTA VIOLA

segeneginden yeni talimat

formumuza giris _
ey .. L= 2025-02-22 2025-02-18 CAPE MALE, MONTREAL, QC
yapabilirsiniz. MOMBASA EXPRESS

Digital Insights Dock

SN ey ey prrey g pr— ey

Navigator 2025-02-21 2025-02-17 ZIM ASIA, HOUSTON, TX
SANTAVIOLA

Buradan Yeni Talimat Formumuza ulasabilirsiniz.
&€& Hapag-Lioyd



https://www.hapag-lloyd.com/solutions/shipping-instructions/#/

Yeni Cevrimici Talimat Formu gt

Shipping nstructions Form Tomplates Buradan taslak
e olarak olusturulan
talimatlarinizi

ol | kullanabilirsiniz.

Enter a Booking No.

Yenilenen talimat formumuz ile talimat islemleriniz
artik cok daha kolay ve hizli.

Booking & BL No
Gorselde de gorebileceginiz gibi turuncu ile S e e
. . . . o Booking Number Select BL Number Fatura tzerinde
isaretlenen kutular zorunlar olup yesiller ise istege : — g6rinmesini
bagli olarak doldurulabilir. istediginiz referans

numaralarini buraya

Shippers Reference (optional)
—
Fraight Forwarders Refarence (optional)
——

yazabilirsiniz.
Addresses & References

Turkiye olarak talimatlarinizda agagidaki
bilgilerin yer almasini §zellikle rica ederiz:

TAX ID of Shipper EuEtlum\l

Agl k Ad I'eS Forwarding Agent foptionall

O 7o Order @ Consignee not yet specified

Consignee

E Mail

TAX 1D of Forwarding Agent (optional}
—

Consignee's Reference (optional)
—

Telefon

TAX ID of Consignee (optionall
—

Place of Receipt
Notity Address (optional)
—

Vergi Numarasi

Place of Delivery

Bu bilgilerin eksik olmasi durumunda rezervasyonunuzun bir sonraki gemiye
ertelenme riski olugabilir.

TAX ID of Notify (optional)
—




Yeni Cevrimici Talimat Formu = comsnersamcue

Same description for whole I »

1 Container and Cargo for BMOU2781270 0 Duplicate A

Container Ma. Seal No. {optional) Seal Mo. {optional) Seal No. (optional)

Same description for whole 51 » op— | | ‘ | | |
i 1

e.g. HLCU 1234567

@® Individual Descriptions for the Cargo ltems of such Centainer

Ayni yuk tanimini butiin konteynerler
icin girmek isterseniz burayi
secebilirsiniz.

O Same Description for the whole Container (Marks & Numbers and HS Code will be included)

Cargo Item 1 of BMOU2781270

Print the Kind of Packages on BL as

Ayni konteyner

icin bir adet Kargo

- | Default is selected Kind of Packages

Gross Volume [optionall Het Weight {optionall
0 [|ma | o || |

detaylarini
kopyalayin.

daha kargo
detayi ekleyin.

Cross Weight

| 247995 | ‘ kg

HS Code

| 110100

o Add Cargo ltem El Duplicate Cargo ltem Marks & Nos (optional) @

Enter Marks and Numbers

escription @
WHEAT FLOUR

© Add Container

© AddcCargottem [) Duplicate Cargo ltem

© Add Container

Farkh bir

konteyner

ekleyin.




Yeni Cevrimici Talimat Formu — AMS/ACI

Country Specific & Customs Requirements su an Igln ENS gumruk ge§i§i S|Z|er

tarafindan yapilmaktadir. Tarafimizca
aksiyon alinmasina istinaden bilgilendirme

« Import Control System 2 (EU) @

« Automated Manifest System (US) yap“acaktll’

@ itis possivle to submit your initial shipping i ion without providing below. Th
canb ¥ to complete th on process and will become mandatory befor

Based on the routing and nature of your shipment, we have evaluated the following customs references to be relevant for your
document. Following customs system are relevant for this booking:

Jacing can be issued. In case you ask Hapag-Lioyd to file your house bills, house bill information
it BL gergek
Referances gonderici/ahciysa

EU Import Control System 2 filing

(® 1am the cargo awner

(O 1am a self filer { filing by supplementary declarant

@ I am a self filer / filing by supplementary declarant

Self Filer SCAC Code

Amerika SCAC
(AMS) / Kanada
(ACI) kodu girisi

() Ask Hapag-Lloyd to file my house bills

UCR Number

Additional EORI Numbers

EORI No. for Consignee @ EORI No. for Shipper

EORI No. for Freight Forwarder EORI No. for Notifier @ House Bill 1

EORI No. for Manufacturer EORI No. for Warehouse Keeper /

EORI No. for Consolidator

US Automated Manifest System filing

@ Ask Hapag-Lloyd to file my house bills

True Shipper Uttimate Consignee

Gercgek
Gonderici / Alici
Detayi Girigi

TAX ID for True Shipper

TAX ID for Ultimate Consignee

(m) Use Shipper from above's first section

[ Use Consignee from above's first section
Addresses & References.

Addresses & References

(® 1am the cargo owner
(O 1am a sl filer | filing by supplementary declarant Choase the Cargo Items that should be included into House BL above

() Ask Hapag-Lloyd to file my house bills

&€& Hapag-Lioyd

[ cargo item 1 of HLBU 9145442




Yeni Cevrimici Talimat Formu

Odeme
seklinizi
segin.

Dokiman
tipi ve
ddeme

adresi gibi

detaylari
secin.

Onaylayip
talimati

iletin.

Freight

Set Charges to

(@ AlPrepaid () AllCollect

Crigin Port Charge

(@) Prepaid () Collect

Document Issuance

Mumber of Freighted Original BLs

) Individually

Sea Freight Crestination Port Charge

(@) Prepaid () Collect (® Prepaid (O} Collect

Mumber of Freighted Copies (optional)

o

IE

Mumber of Unfreighted Original BLs

Mumber of Unfreighted Copies (optional)

| Lo

Freight payable at

Document Type

Grigin

- | | Griginal

Origin

Original

Destination

Elsewhere

laccept the Terms and Conditions

Sea Waynbill

Electronic (eBL)

Save as Template

Taslak olarak kaydedin!

Shipping Instructions @ Aboutthis app

Freight

Set Charges to

@ AlPrepaid () AllCallect () Individually

Origin Port Charge Sea Fraight

(®) Prepaic () Collect (®) Prepaid () Collect (®) Prepaid

Document Issuance

Number of Freighted Originl BLs

Destination Port Charge

Number of Freighted Copies (optional)

Lo e

Number of Unfreighted Original 8Ls

Number of Unfreighted Copies [optional)

Feedback

D [

Freight payable at Document Type

[[onge <] [[orim -]
Comments

Add a general comment if needed

Ceneral comment (optional]

[ 1accept the Terms and Conditions

Saveas Template

&€ Hapag-Lioyd



Yukleme Talimati (AMS)
AMS gecisleri 3 sekilde tamamlanmaktadir:

* Hat BL lzerinde acente kullanilir ve AMS gegisi hat tarafindan talep edildigi takdirde gercek yukleyici ve alici
bilgisi talimat formu Gzerine yazilarak bizlere iletilir. Ardindan AMS HBL numalariniz draft tGizerine islenir.

* Hat BL uzerinde acente kullanilabilir ancak gegigler musteri tarafindan yapilir. Sonrasinda musteri tarafindan
SCAC code iletimi beklenir ve sisteme musteriden alinan SCAC code islenip gegis tarafinzca yapilir. Buna
bagli olarak gecis sisteme entegre edilir (AMS HBL no olusturulmaz, gercek yikleyici ve alici bilgisi iletimine
gerek yoktur.).

* Hat BL uzerinde gercek alici ve gercek yukleyici yazar bu durumda AMS HBL numarasi verilmez, gegis
otomatik saglanir ve hattin bir miidahalesi olmaz.

Yiukleme Talimati (ACI)

o Bu durumda bizlere
Hapag-Lloyd s el s SCAC code ya da hat

olarak ACI acente kullanildigi BL Gizerine gercek

durumlarda gecis T T e
sizin tarafinizca " o
yukleyici bilgisi

yapilmalidir. yazilr.

gecisleri (HBL no)
yapilmamaktadir.




BL Draft Approval

Draft Approval web ¢ozimimiuzle
konsimentolarinizi veya sea
waybillerinizi aninda kolayca
inceleyebilir, dizenleyebilir ve
onaylayabilirsiniz.

Hapag-Lioyq



BL Draft Approval

Konsimentonuzu
Services & Information ‘Our Company Online Business Suite S e g i n i Z .

BL Draft Approval @ About this app

) BL Draft List

Schedule
Search Date range

| Q | [ rastiadays -

Book

Documentat
Al (175) Open for review (78) Correction sent (2) Approved (2) Released (91)

My Shipments

Document Type: | Bill of Lading | | Sea Waybill
Verified Gross Mass (VGM)

Shipping Instruc Docurment no Document Status © Draft Updated @ Document Type © Booking no Customer Raferance Vessel name Voyage no Port of Loading Port of Discharge
BL Draft Approval
HLCUBS . Released 20221223 Sea Waybil B - SSFO0131009 ZIM VANCOUVER 207567 USORF TRMER
Customs Status
HLCUBS . Released 20221223 Sea Waytil B . TRIPLE CROWN A5 CLEQPATRA 204215 USORF TRMER
Customs Reference
- HLCUBS Approved 20221223 Bill of La SSFO0121008 SOUNION TRADER 605131 USORF TRIZT
Cargo Claims
Invoice Dispute HLCUIZ Open for review 20221223 Sea Waybil B COSCO JAPAN 207647 TRIZT BEANR
Track
HLCuIZ Correction sent 20221223 Sea Waybil B XIN LOS ANGELES 204229 TRISK SAJED
Import
HLCUIZ Correction sent Sea Waybil B DICLE GIDA CROATIA 294750 TRMER Joagd
Navigator
) . HLCUIZ Released 20221223 Sea Waybil B TEKSAN_ZXA0 FROWOH 1X40H SASKIA A 296986 TRGEM MAPTM
Quality Promises
Digital Insights Dock Open for review Sea Waybill B PIKA SPARTEL TRADER 805138 TRIZT USSAV

&€ Hapag-Lioyd




BL Draft Approval [ ommion)

oval @ About this app 1 Container and Cargo for (FANU 3136403) ¥ Delste A

< Back View 1 BL Draft Approve without Chang
Container No. Container Type N tion, _{optis
| FANU 3136403 | | A0HT | 1085314

1

Addresses & References

o
Shipper Carrier's Reference B/L No.
—~ [ “

3 [.,»-.. H P
L ______ Export References
Cargo Item 1of FANU 3136403 § Delete cargo
Cnnswinee
2 = 2l SN Mo_of Outer Packing HS Code
1589 “m:mr.es ] choose HS Code l

L Forwarding Agent
Notify Address J Gross Weight Gross Volume Het Weight Net Volume
( Igam I ka ‘I || MTG |I I I I MTG |

Consignee's Reference

""""" I{ I Marks & Nos @  Description

Vessel(s) Voyage No. Enter Marks and Numbers ARPET

Place of Receipt here
I MAERSK SEMBAWANG ‘ ‘ 349N }

Port of Loadin 4
I KEY
ALIAGA, TURKE! ]] 53,3l Dolivery
KAMP-LINTFORT
Port of Discha
I ANTWERPEN, BELGIUM ] y
~ > © Add Cargo tem

Total:
« Konsimento lizerinde yer alan bilgileri buradan degistirebilirsiniz. | . | e L =
-1 Total Mumber of Cantainers recaived by Carrisr Packages received by Carrier

Her satira maksimum 35 karakter [2 | [aaor |
yazilabilmektedir! Movermens cumancy

‘ FCLFCL | ‘ usD |



https://www.hapag-lloyd.com/en/online-business/olb-user-guide/documents/invoices.html

Sea Waybill’e cevirme

Qriginal

Sea Waybil

Electronic {eBL)

Yukaridaki segenegi
sectikten sonra asagidaki
b6limden dekontunuzu
eklemeniz gerekmektedir.

Document Issuance

Place of [ssue. Date of Issue.

| IZMIR | ‘ 2025-03-07

Number of Freighted Original BLs Number of Freighted Capies (optianal)

Lo L=

Number of Unfreighted Original BLs Number of Unfreighted Copies (optional)

E iE

Documen t Type
|SeaWaybH| - |

Clauses

@ Please note that only some of the clauses can be legally changed per draft correction.

In case you are changing ta an elsewhere payment via a draft correction, please mentig)

yyer in the freetext comment in the last sectian.

Clause

lacceptthe Terms and Conditions View original BL Draft

Comments & Attachments

Add a general comment or attachment if needed. Please do not add handwritten changes as attachment.

General comment foptional)

Add attachment
o drag and drop yous e hese

Arcapted fie types: jp, pag, pdl Masiemim fles size: 9 MB

Approve without Changes

Odeme detaylarinizi burada

yazarak
detaylandirabilirsiniz.

(Ornek: ALL CHARGES PREPAID)

BL ayirma ya da birlestirme

gibi detayl taleplerinizi
buradan iletebilirsiniz.

View original BL Draft Approve without Changes m

Draftinizi Degisiklik Revize
inceleyin yapmadan BL'i @l  talebinizi
' SIERIEDm iletin.



BL Draft Approval

Talebinizin iletildigini gosterir.
Dokuman detaylar ve iglem tarihi.

Yapilan revizeler.

islem 6zetinizi indirebilirsiniz.

islem 6zetinizi mail adresinize lletin.

BL Draft Approval aracimizi degerlendirin.

BL Draft Approval @ Abouttnis app < Switch to old vers
Quate

Thank you!

Schedule

L= 9 ‘Your Draft ion has been sent to us.
Documentation Hapag-Lloyd will now check your requested changes

My Shipments

Document Details

Verified Gross Mass (VGM) .

e a Document No - e e
Shipping Instructions

Document Status Correction Sent
BL Draft Approval
Draft Suomitted On 2024-07-24 14:35:13 GMT

Customs Status
Your requested Changes at:

Customs Reference
Document Issuance (1 changes)

Cargo Claims . .

) Comments
Invoice Dispute

Download Receipt E-mail Receipt .

Help us improve our BL Draft Approval solution

Track

Impaort
Navigator

Quality Promises

Haw would you rate your experience with the new farm?

Digital insights Dock .

Wauld yau ke to give some acdilional fesdbac?

&€ Hapag-Lioyd



Konsimento Teslimi

Cikis yapan gemilerdeki yiklerinize ait orijinal konsimentolari, herhangi bir ilkay Denizcilik ofisinden teslim alabilirsiniz.

Gemi ¢ikigl ardindan, gemideki tim konteynerlerin yuklenme durumu, gemi ¢ikis tarihinin tim konsimentolara iglenmesi,
muhur kontrolU, gibi gemi ¢ikis islemlerinin tamamlanmasi icin asagidaki linki ziyaret edebilirsiniz.

http://hlag.ilkaydenizcilik.com/HaftalListe/ihracat

Konsimento basim durumu: http://hlag.ilkaydenizcilik.com/HaftaListe/ihracat

Konsimento aldirma adresleri : http://hlag.ilkaydenizcilik.com/konsimento

Ayrintih bilgi ve destek icin iletisime gecebileceginiz ilkay Denizcilik ofis bilgileri asagidaki gibidir:

istanbul: hlag.ist.bl@ilkaydenizcilik.com 0
izmit: hlag.izt.bl@ilkaydenizcilik.com

izmir: hlag.izm.bl@ilkaydenizcilik.com °
Gemlik: hlag.gem.bl@ilkaydenizcilik.com

Mersin: hlag.mer.bl@ilkaydenizcilik.com

iskenderun: hlag.isk.bl@ilkaydenizcilik.com o ’

N\

« Hapag-Lloyd




Konsimento Teslimi

Konsimento teslim alirken asagidaki evraklari bulundurmanizi rica ederiz;

Teslim alacak kisinin vekaletnamesi veya duzenlenmisg yetki belgesi aslh (1slak imzali ).

imza sirkdileri.

Kimlik 6n yuz fotokopisi.

Pesin ddemeli musterimiz i¢cin dekontlar ( Cari firma ise gerek yoktur. ).

- Q

o)
o (2 o
=

&€& Hapag-Lioyd




Elektronik BL (e-BL)

Hizli, guvenli ve kagitsiz bir
dunya icin eBL ile igslemlerinizi
dijitallestirin.




Elektronik BL (e-BL)

Fiziksel evraklarla ugrasmak zahmetli, zaman alici ve hatalara agik sireclere yol acabiliyor. Bu
nedenle Hapag-Lloyd olarak, kongimentolarinizi kagit kullanmadan dijital olarak teslim etmenizi
saglayan Electronic Bill of Lading(eBL) hizmetimizi kullanmaya davet ediyoruz.

Saglayicilarimiz WAVE ya da IQAX platformlari Gizerinden eBL hizmeti
almaniz durumunda asagidaki faydalardan yararlaniyor olacaksiniz.

Daha Hizli _G) Sirdirilebilir Masraflan Q Q
Transfer — Yaklasim [[>=> Azaltin C@
P @ Evrak transfer strecini Kagit kullanmayarak dogaya  Kurye ve transfer
¢ glnlerden dakikalara inidirin. katkida bulunun. masraflarindan kurtulun.

&€& Hapag-Lioyd



webVGM (My Shipments) ¢

HIDE

Filter Options

Booking No. VGM Status | ... v | - Filter by due VGM

HIDE

\VVGM N ——

HIDE
VGM Details

Booking No.

o

Verification Signature Status

Com|
{responsible person) f"llpw ible company)




VGM

Documentation > Verified Gross Mass (VGM) > VGM O About this app

VGM | VGM Excel Template

webVGM (My Shipments) © &

Filter Options )
Booking No. | | containerNo. | vom status| |0 Filter by due VGM

Booking No. VGM Cutoff Customer Reference Start of Transport, Vessel Departure End of Transport, 'VGM Status 0
Port of Loading Port of Discharge

H M H . @® e 20221221 — GEMLIK 2022-12-22 FELIXSTOWE Incomplete

Booking numaranizi girdikten sonra: :

O 2022-12-16 ISTANBUL 2022-12-19 HAMAD Incomplete

Display containers seceneginden ilgili konteynerlari o

e . . g " . . . age « . O 2022-12-09 1ZMIT 2022-12-11 VUNG TAU Incomplete

onuntze cekebilir ve giriglerini yapabilirsiniz. o e - - o
N

_ . ) . =3 [ - |
Son olarak submit segeneginden sisteme

iletebilirsiniz.

VGM Dotails.
Booking No.
@
g i (responsible person) {responsible company) :

oo o kg
‘ __CAIU 3571957 2185 kg 30480 kg

Girilen bilgilerin Turkce karakter e
icermemesine dikkat ediniz. = =

&€& Hapag-Lioyd


https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html?utm_source=sales&utm_medium=owned&utm_term=vgm&utm_content=sales-pitch&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_vgm_en_00_000_000

</ '/

= L
|NV\\\\\\\\\\
W /l1//

) \\\

[11111711177

Fatura itirazlarinizi kolaylastirin.

Dispute



Invoice Dispute

Home Services & Information

My Disputes @ About thisapp

+ New Invoice Dispute e

Quote
Schedule
Book
Documentation Dispute No.
Finance

My Disputes

My Invoices
Track
Import
Navigator
Quality Promises

Digital Insights Dock

Websitemizden “Online
Business Suite”

sayfamiza giriyoruz.

Our Company

Online Business Suite

Dispute Status User Role

Search e.g. 12345678 Select - Select -

“Finance” menusu

altindaki “‘My Dispute”
secgenegine tikliyoruz.

Bu kisimdan
onceki
taleplerinizin

guncel durumunu
inceleyebilirsiniz.

Dispute Creation Date

2024/07/04 - 2024010/02 [

Reset Filters

Provide a date range in the last 90 days

Invoica Amount Dispute Creation Date

EUR 220.00 2024-10-01
EUR 220.00 2024-09-30
EUR 1983.50 2024-09-25
EUR 654,50 2024-09-24
EUR 595.00 2024-09-20

USD 13493.41

2024-0917

Acilan sayfadaki “New
Invoice Dispute”

kismindan dispute talebi
formuna ulagabilirsiniz.



Yanhs deniz tagimaciligi/nakliye
- Yanlis Deniz TagimaciligiTagimacilidi tutari
- On/Son Tasimayla ilgili yanhs masraflar

- Yanhs / farkh s6zlesme uygulandi

(® Incorrect seafreight / haulage
I O Incorrect Seafreight / Ocean Freight amount
O Incorrect Pre / Oncarriage related charges

(O Incorrect / different contract applied

Yanlis 6deme kosullari/6deyen
- Odemeyi yapacak kisi yanlis atandi
- Fatura zaten 6dendi

Dispute nedeninizi seginiz.

Yanlis veya gecerli olmayan ek
Ucret/yerel Ucret

- Rezervasyonla ilgili
- Belgelerle ilgili

- ithalatla ilgili

- Gumriikle ilgili

- Liman Ucretiyle ilgili

(®) Incorrect payment terms / payer

Il O The payer was incorrectly assigned

O The invoice is already paid

@ Incorrect or not applicable surcharge/local charge
(O) Booking related
O Documentation related
O Import related
O Customs related

O Port charge related

Dispute Identification

| Dispute Type
Select the type of dispute.

e If you have multiple dispute reasons, select one of the types below and provide more details in the Dispute Description section.

Dispute Type

() Incorrect seafreight | haulage

/‘J Incorrect payment terms J payer
3y

7} Incorrect or not applicable surcharge/local charge

() Incorrect demurrage/detantion charges or freetime application

@ Incorrect demurrage/detention charges or freetime application
O Incorrect origin timepending charges

(:) Incorrect destination timepending charges

Yanhs Demuraj/Detention licretleri veya hatali freetime
- Kalkis Limani masraflar hatalari

- Varis Limani masraflar hatalari




Invoice ldentification

B Invoice
Provide the details of the disputed invoice.

. If you want to dispute an invoice without related shipment number, please contact Customer Service

Invoice Details

Hapag-Lloyd Invoice Mumber ... Shipment Number

10 digits starting with "2 &.g. f you have muftiple shipment
“2017338765" numbers in the invoice, provide any
of them.

+ Add Invoice

*Fatura Ornegidir

Toplam Iskonto 0,00 USD

Hesaplanan KDV GERCEK(%) 0,00 USD|

Vergiler Dahil Toplam Tutar| 1,00 USD|

Odenecek Tutar 1,00 USD

Vergiler Dahil Toplam Tutar(TL) 28,54 TL

is bu fatura "1,00 USD" ddenmelidir.

Not: BIM no: 2112345151
(OLIR B - TEST

=) = arar WCT1SE, ONCE ILGILI MUSTERI TEMSILCINIZ ILE GORUSMENIZI VE KISMI IADE KESMEMENIZI RICA EDERIZ. | KUR: 28.542 )
‘GARANTI BANKASI IZMIR SB. TRY : TR53 0006 2000 1000 0006 2972 83
GARANTI BANKASI IZMIR SB. USD : TR15 0006 2000 1000 0009 0807 91

GARANTI BANKASI IZMIR SB. EUR : TR85 0006 2000 1000 0009 0907 92

211 ile baslayan 10 haneli
BIM numaranizi yaziniz.

Booking numaranizi
yaziniz.

Birden fazla talep gecemek
icin buraya tiklayiniz.




B Dispute Description
Provide a detailed reasoning for the incorrect invoice.

o For example, "Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234567"

Dispute Description

o

A
Dispute Descrption is mandatory 0 /1000
) Fiease upload any mail exchanges as PDF-File

Add attachments Buraya tiklayarak evraklarinizi ekleyebilirsiniz.
or drag and drop your files herd

.Jpg,.jpeg,.pdf,.png formatlarini desteklemekteyiz.

Accepted file types: jpg,jpeqg,.pdf.png Maximum files size: 5 MB

3 Contact Details

& Contact Person

Provide your contact details so we can inform you about the next steps.

E-mail Address

uyeligi.olan.bir.mail_.adresi@mail.com

Your Customer's Reference Number (l

Submit Dispute

Faturanin neden red/iade yapildigini
net bir sekilde acgiklamaniz

ve Hapag-Lloyd E-Fatura
numaranizi belirtmeniz
gerekmektedir.

Son adimda da “Contact Person”

kismina uyeligi olan bir mail adresi
girmemiz gereklidir.

Sonrasinda “Submit Dispute”
seceneginden dispute talebinizi bizlere
iletebilirsiniz.



Invoice Dispute @ About this app

Invoice Dispute Acknowledgement

Q Thank you. Your Invoice Dispute has been successfully sent.

] Your Invoice Dispute

Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any guestions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Your Invoice Dispute number: WNN

Submit a New Invoice Dispute Copy Invoice Dispute number

Talebiniz olustugu takdirde bu sayfaya ulasiyor olacaksiniz ve tarafiniza
talebinizin olustugu hakkinda bir mail gelecektir.




Receipt of your invoice dispute for Shipment: _. : Invoice Dispute id:

noreply@hlag.cloud
' To U batuha #3

Dear Customer,

Thank you for submitting your Invoice Dispute. Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Here are the details of your dispute:

Invoice Dispute id

Date of receipt: 2023

Invoice Identification

+ Hapag-Lloyd Invoice Number: 217

+ Shipment Number %

Dispute

+ Dispute Category: Incorrect demurrage/detention charges or freetime application
+ Detailed Type: Incorrect origin imepending charges

+ Difference Amount: 180 USD
+ Dispute Description: ATD:30.08.2023

Contact Details
« E-mal Address: batuhan@ 5"

+ Your Customer's Reference Number. -

Thanks and with best regards,
Your Hapag-Lloyd Team

The e-mail has been generated automatically by the Inveice Disputes Web Application
Flease do not respond fo this address.

Girmis oldugunuz mail adresine yukaridaki sekilde islem oOzeti iletilecektir.




Faturalandirma Sureclerinde Guncellemeler

Musteri memnuniyetini arttirmak ve fatura takibini kolaylastirmak adina faturalandirma sureglerimizde bazi glincellemeler yapilmigtir.
Bu degisiklikler, daha basitlestiriimis ve takibi kolay bir faturalandirma sistemi saglamayi amaclamaktadir.

Onemli Degisiklikler

« KDV’li ve KDV’siz ucretlerin birlestirilmesi: Daha basit bir faturalandirma stireci saglamak adina bu Ucretler artik tek bir
fatura altinda gruplandirilacaktir.

« Terminal Ellecleme Ucretleri (THO veya THD): Daha 6nce ayri olarak faturalandirilan bu tcretler, Tiirkiye’de navlun faturasi
kesildiginde, navlun faturasi iginde yer alacaktir.

- Kara Nakliye Ucretleri: Eger fiyatlandirma USD para birimiyle yapiliyorsa, bu tcretler de navlun faturasi iginde
faturalandirilacaktir.

« D&D ve Ardiye Ucretleri: Gun bazinda degisen masraflar, ayri olarak faturalandiriima suirecine devam edilecektir.

« Hapag-Lloyd



OurCompany |  Online Business Suite |

‘1) Book i g .

=5 Documentation
5 We make Global Trade happen

Ug TraCk 2he . I3 Track container
v A /‘ M

4 g Quick Quotes
m ImpOI’t g _— . . Eﬁ V}GT". ‘/c‘ﬂf‘efllGrfss IA‘.]SS

@ Information
Q ata Glance

Q | &N~



Navigator

Rezervasyonlarinizi detayli
sekilde takip edin!

Tum rezervasyonlarinizdan haberdar
olun: yuklerinizle ilgili tim ayrintilari,
canli guncellemeleri ve belgeleri alin ve
tek bir yerden kolayca ve
rezervasyonlarinizi yonetin.

hakkinda detayli bilgiyi buradan alabilirsiniz.


https://www.hapag-lloyd.com/en/online-business/import-overview.html
https://www.hapag-lloyd.com/en/online-business/navigator/hapag-lloyd-navigator.html#anchor_ed14e8?utm_source=sales&utm_medium=owned&utm_term=nav&utm_content=sales-pitch&div=dbt&cli=hlg&camp=launch&des=beta-launch&utm_campaign=dbt_hlg_nav_en_00_000_000

Navigator

Services & Information

Online Business Suite

Our Company

Navigator 2.0

Shipments ToDo's e

Start Location

Q@ ciyor

2 Download
Your Reference

Booking No.

& 15021987

Quality Promises

Digital Insights Dock &

@ About this app

End Location

Q@ Cityorloc

8ill of Lading No

Additional
Services

View

view

view

View

View

View

View

view

view

view

Your Reference

Search for Refar

Main Vessel

ZIM VIRGINIA

SINE A

2ZIM EAGLE

HONG KONG EXPRESS

2ZIM IBERIA

EGY SKY

2IM EAGLE

YMWELLBEING

CMA COM CONGO

ODYSSEUS

Vessal

Voyage No.

144w

WBS4BW23

0z8E

OEMGAEIMA

WBS03W24

Start Location

{TRMER) MERSIN

(TRIST) ISTANBLL

{TRMER) MERSIN

(CNNGB) NINGBO

(TAMER) MERSIN

(TAMER) MERSIN

{TRMER) MERSIN

(TRIZT) IZMAIT

(TRIST) ISTANBLL

(TRIST) ISTANBLL

Search:

Date Range

BookingNo.  ~

ETD : 2023/11/11 - 2024/05/ (=)

2024-03-05

2024-01-06

2024-04-08

2024-02-19

2024-02-00

2024-02-10

2024-04-08

2024-02-13

2024-01-08

2024-01-25

End Location

(USSKT) SANTA TERESA, NM

(USMES] MINNEAROLIS, MM

(PECLLI CALLAO

(TRIST) ISTANBUL

[MXVER) VERACRUZ, VER

(PRKHI) KARACH|

(MXATM) ALTAMIRA, TAM

(YEADE) ADEN

(AEJEA) JEBEL ALI

(CLSAI SAN ANTONIO

Rows perpage: 10 + 1-10 of 415

Gear m

W Customise Columns

ETA Transit Time
2024-05-02 58 days
2024-02-05 30days
2024-05-23 45 days
2024-06-05 47 days
2024-03-15 35 days
2024-05-08 58 days
2024-05-18 38 days
2024-04-01 48.days
20 day:
2024-03-12 47 day

> >l

Geligmis Arama: Konteyner, fatura veya BL
numarasini kullanarak gelismis arama islevinin
keyfini gikarin ve génderilerinizi hizla bulun ve
takip edin.

Filtreleme: POL/POD, referans kodunuz,
geminiz ya da ETD tarihiniz ile yiklerinizi daha
kolay bulabilirsiniz.

To Do’s: Yukleriniz icin yaklasma olan iglemleri
buradan takip edebilirsiniz.

&€ Hapag-Lioyd



Navigator

Navigator 2.0 © About this spa

< Back 10138771

Booki

ing Na.

Your feference (INGGN) GURGAON

ToDo: -
Overview Containers and Cargwﬂﬂmwna\ Services 6
Details i1 Copy Booking
@ Booking Information a
Your reference
Booking creation date  2024-00-25
Received fram - e Document status
O Containers and Cargo
Containars. 2269 Dangerous goods
Commodity ENGINEERING Temp
Export FCL / Merchant's Haulage (MH} 006
Import FCL / Merchant's Haulage (MH) SOW
BL/SWE no. HLCUD:
[ cut-off Dates
FeL 2024-10-08 16:00:00 DG
ooe 2024-10-08 16:00:00 veMm
Resfer 2024-10-09 16:00:00 Document closure
W™ Additional Services

ETD: 2024-10-05

Containers
220
(DEHAM) HAMBURG Commadity
ETA: 2024-11-13 ENGINEERING

0 0

/ UpdatzBooking  Mara Actions ~

Completed
Completed

Completed

No
No
No

No

2024-10-008 16:00:00
2024-10-0816:00:00

2024-10-08 16:00:00

| @ o purchased additional services

Document Status

Campieted

o

Progress @

(INGGN) GURGAON

ETD: 2024-10-05

Rail

Transit e 3 Days

(INMUN) MUNDRA.
ETA 2024-10-08

ETD: 2024-10-12

FRANKFURT
EXPRESS

Transit time 32 Days

(DEHAM) HAMBURG
A 20281113

@ Booking Number & Reference: Secilen rezervasyon numarasini ve
bagli referansi burada gorebilirsiniz.

® Route: Secilen génderi icin bagtan sona rota ayrintilari.
® cContainers & Commodity: Secilen génderi icin konteyner ve emtia
tard.

@ Document Status: Talimatinizda dokiimantasyonel bir eksiklik olup
olmadigini gosterir.

@ To Do: Segilen sevkiyatla ilgili bir islem yapilmasi gerekiyorsa burada
gorinr.(Ornek: Talimat ya da VGM eskigi)

@ Tabs: Konteyner ve kargo detaylarina, belgelere ve free time gibi ek
hizmetlere buradan ulasabilirsiniz. Documents sekmesinde original
SWB, fdy, fatura ve varis ihbarinizi bulabilirsiniz.

@ Booking Details: 4 boliimden olusmaktadir: Rezervasyon Bilgileri,
Konteynerler ve Kargo, Cut Off Tarihleri ve Satin Alinan Ek Hizmetler
(Gonderim Garantisi, Additional FreeTime)

@ Update Booking: Segili booking icin Rezervasyon Degisikligi aracina
dogrudan erigebilirsiniz.

© More Actions: Giimriik, Talimatlar, webVGM, Liman masraflari gibi en
yaygin baglantilara erismenizi saglar.

@ Process: Tasima sirecinin akisi.

&€ Hapag-Lioyd



YUk TakKibi

24/7 online takip secenegi

Ihtiyac duydugunuz her an
yuklerinizi gercek zamanli
kontrol edin.

by Container by Booking = Enhanced Search = via E-Mail: Getinfo | Tracing Subscription

Tracing by Container °

Enter a container number to receive tracing information. Use also the Vessel Tracing for the cument vessel schedule.

Container No. | HLXU| {e.g. HLCU1234567)




Tracking

Konteynere gbre veya rezervasyona gore segim
yapabilir, takip bildirimlerine abone olabilir ve bir
geminin mevcut programi icin vessel tracker’i
kullanabilirsiniz.

Track by Booking

Track by Container

Tracking Subscription

Vessel Tracker

81

Documentation

Track

by Booking

by Container

Subscription

Vessel Tracker

Hapag-Lioyd LIVE

Import

Navigator

Tracing by Booking “ o

Flease enter a Booking Mo. or a Bill of Lading Mo. to perform your search. Use also the Vessel Tracing for
the current vessel schedule.

(7]

Your search yielded a list of several containers. Select a container to receive more details.

]

Bill of Lading Mo. Type Container No. Status Date Place of Activity

Quality Promises

Digital Insights Dock

@ -l AT e IR 23UT  UACU 24w 00 Amivalin - 2024-04-15  IZMIT

==

Tracing by Container

tainer numbsr 1o racsive racing information. Use aksa the Vessel Tracing for the currant vessal schedule

Container No. | UACU 24 (e.g HLCU1232567)

Container Information

@ o

)

Type 2207 Description OPEN TOP CONTANE

Last Movement

R Dimension 20'% & X 36" Tore (k) 2350 Max Payload (kg) 23130

The container arrived in [ZMIT 3t 2024-04-15

)

Staws Place of Activity Date Time Transport VoyageNo.
Gate out smpty ZMiT 2024-08-15 1825 Truck
Arrival in zurr 2028-04-15 1817 Truck

iz 2024-06-19 1500 MONA LSk soom

PIRAEUS 2004-04-22 07:00 MONA LiSA 00w

PIRAEUS 20260626 2200 NINGED EXPRESS 2007
Vessal armal NHAVA SHEVA 2026-06-13 1000 NINGEQ EXPRESS 24078

&€ Hapag-Lioyd


http://www.hapag-lloyd.com/en/online-business/tracing/tracing-by-container.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html
http://www.hapag-lloyd.com/en/online-business/schedules/vessel-tracing.html
http://www.hapag-lloyd.com/en/landingpage/hapag-lloyd-navigator.html

Live Position Kontrolu

Live Position alinmis
olan yuklemelerinizin
takibini buradan
yapabilirsiniz.

&€ Hapag-Lioyd



Live Position
Ornektir*

Live Position @ Avoutihisapp

< Back (D HAMU1275563

€ 11162905 | F Live position. 0 Copy Details
° = = i °
PETERBOROUGH CHICAGO, IL
ETD: 2024-03-27 ETA: 2024-04-29
Latest Event: Latest Position:

Lat: 34°14'51" N, Long: 75°45'58" W

Loaded on Vessel LONDON GATEWAY PORT
2024-04-22 06:52 UTC

on 2024-04-05 06:56 UTC

K~

Inland leg in UK

A v (sl | & R P




Sanal Asistan

Sorulariniza daha hizh yanit
alin.




Daha hizli bir iletigim...

Sanal Asistan

Yeni Sanal Asistan uygulamamiz ile
merak ettiginiz temel sorulara ¢ok daha

hizli cevap aliyor olacaksiniz.

Before Loading (Yiikleme Oncesi)
= Teklif(Quotation) olusturulmasi

= Booking sorgulamalari

= Konteyner release detaylari

= Cut — Off Sorgulama

= Slre uzatimi isteme

= Lokal Masraflar

= VGM iletimi

= Gemi programlari

= DokUmantasyonla alakali sorular

Digital Support (Dijital Destek)

= Uyelik ya da sifre giincellemesi

= Dijital araglara dogrudan
baglanti ve destek

Offices & Local Info (Ofisler ve Lokal Bilgiler)
= Ofislerimizin iletisim adresleri
= Ulkelere 6zel lokal sayfalarimiz

Chat with me
ozelligimizi
kullanabilmeniz
icin uyeliginize

iris yapmaniz
gereklidir.

Hapag-Lloyd Virtual Assistant

swsron e U

Chat started at 07-58 e q
B webchat
INThems e 25~

JUSTOM, TX @

Hello Egemen .I'm here to assist you
navigate.

How can I help you today?

Riease select one of the options below:

After Loading (Ylukleme
Sonrasi)

= Varig Limani Degisimi

= Varis ihbarlari

= Konteyner teslim ayrintilari

= Lokal Masraflar

= YUk takibi

= FOdy, draft ve fatura indirmeleri
= Dokimantasyon sorunlari

= Demuraj ve Detention iliskin

ayrintilar « Hapag-Lloyd

Before Loading

After Loading

Digital Support

Offices & Local Info




Tiirkiye

Turkiye Lokal Sayfamiz

Turkiye‘deki sureclerle ilgili
sizlere yardimci olacak web
sayfamiz.

Hosgeldiniz

Hemen Ulasin Glincel Duyurular indirilebilir igerikler

sayfamiza buraya tiklayarak

&

ulasabilirsiniz.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

Services & Information Our Company Online Business Suite

@ s

Offices & Local Info  «
Overview

North America ®  ynitedingdom O

o ireland @

Latin America - .

Offices & LocalInfo » Eurcpe » Tirkiye

Turkiye

Europe

Africa

Middle East / India

East Asia

Oceania

() 1stanbul

we - Tiirkiye
Webs Ite LI n kl Area Offices Tiirkiye - @SC

Istanbul Izmir Quality

icin buraya
basiniz.

Tiirkiye thalat ihracat

@ Finland

@ eriy
@ sweden

@ Estonia
@ o

@) Denmark @ Lithuania

@ ymul:nh @ Poland

Germany
A\ @ CzechRep- @ Ukraine
| (@) Austria P
Ertand @ Slovenia unér}y Romaita
Serbi§ and Montenegro

Italy ;

foatia (@ fg Bosl@Hen ina
@ : EB_S;Bulgana
@ Abania

2

@ Russian Federation

@ Greece O @ Turkey @

o

Business Development

(®) cypaus

iness Development

+00 444 4524

Sales Digital Coordinator = Anil Sari

&€ Hapag-Lioyd


https://www.hapag-lloyd.com/en/services-information/offices-localinfo/europe/turkiye.html#tab=ti-local-announcements-turkey

Lokal Sayfa

1. ihracat ve ithalat islemleriniz icin daha
detayli bilgiler burada yer almaktadir.

2. En cok ziyaret edilen sayfalarimiza
hemen buradan ulasabilirsiniz.

3. Guncel duygularimiz burada yer
almaktadir.

4. Haftalik bultenlerimiz ve Sik¢ca Sorulan
Sorular evraklarimizi burada
bulabilirsiniz.

® Local info available

Area Offices Turkiye - QSC
Istanbul Izmir Quality
N Service Center
Izmir
Mersin
Tiirkiye ithalat

You Share.
We Care.

Hemen Ulasin

Lokal Masraflar

Yiik Takibi

Diger Ofislerimiz
Rezervasyonlanniz

Maviun Tekiiflerimiz

Bilgi Toplumu Hizmetleri

KVKK Aydinlatma Metni ve Dékiimanlari
Tiirkiye Cut OfF Siire Uzatim Asistani

Gn Tagima Organizasyon Talep Formu

Cevrimici ihracat ve

ithalat Seminerlerimize
Davetlisiniz!

Q) Mersin

- .

Hosgeldiniz

Gnemli Duyuru!

Shippers Owned Konteynerlerin Kabulld
Hakkinda Duyuru

S0C konteyner yiklemeleriniz igin iletmis
oldufunuz CSC sertifikalannda bulunmasi
gereken detaylar ve dahasini azagdidaki linkte
bulabilirsiniz

Shippers Owned Container Kabul Detaylan
{294 4 KB, 2 Pages)

9 Nisan 2025 - 30 Nisan 2025

@n RUN

&€& Hapag-Lioyd

Indirilebilir Icerikler
B Haftalik Biiltenimiz (15. Hafta)
(TR, 1.8 MB, 25 Pages)

Sikga Sorulan Sorular (ithalat)
(754.9 KB, 17 Pages)

Sikga Sorulan Sorular {Ihracat)
(2.0 MB, 38 Pages)

[ Customer Experience Survey 2025
(TR, 303.4 KB, 1 Page)

Dijital Araglar Kullamim Rehberi
(9.5 MB, 96 Pages)

Online ihracat ve

&€ Hapag-Lioyd



Lokal Sayfa

Turkiye On Tagima Organizasyon Talep Formu

Har Lloyd Tdrkiye
lhracat —
T
—_— “Foowanter
I
* Sik Sorulan Sorular i e .
. . “Vaeme iman: ~ Dolu Girig Talep Asistam
¥ On Tagima Organizasyon Talep Formu e F———
“Yimdeme adresi 4 e
~ Karayollan Yiik Tagima Siniri
- . “Yieme adres delayar (agk adres. yiwleme scrumg
* Dolu Girig Talep Asistani 1
L]
~ Ulke Kurallan ve Kisitiamalar
~ Gemi Programiar onlenar Numaeas Ok XOOCHIZASET |
e
“ibtemn Temia
crat v
~ Online Miisteri Toplanti Sunumilari ve Videolar P
i
e Moms nsen  Drw  Pagelmowt  Formuas  Data  Meview  View  Adomate  Help [
¥ Liman Dolum Formu & o
[ % it qu A x| =@ 2 Wop Tt Genens | E RS
ey |8 ru-E. 0. A SE ESTRBCRRE] 1 - % 9 % 4 | Contiens foman ca
~ Hesaplayicilar Clesowa 1 Foot | Asgnment " Humons sl sapuc |
L " "
' Detayh Kilavuziar
~ indirilebilir igerikler, Dékiimanlar ve Duyurular

o] e o8 &€ Hapag-Lioyd

u“ i a0ae i, asvhs b dmemns



Lokal Sayfa

~ Turkiye ithalat Asistam

Tiirkiye ithalat Asistani

Turkiye Ithalat Asistan uygulamarmizla gerekli bilgileri girerek kisa sirede asistanimizdan kongimenta tipi, free time stresi ve lokal masraf
bilgilerinizi alabilir, ithalat sirecinizi kolayca devam ettirebilirsiniz.

Buraya tiklayarak Tiirkiye Ithalat asistanimiza erigebilirsiniz

Turkiye ithalat inracat

Demuraj & Free Time Asistani
* Hesaplama Yapilmak Istenen Tarin: Konteyner bog donisli gergeklestiyse bog dénls tarihi, heniiz gergeklesmediyse demuraj hesaplamasi
yapimak istenen tarin girilmelidir.

« Forwarder kontratli ylklemelerde, demuraj ve free time talep yanitlan vanis ihiban adreslerine iletimektedir. Talep ettiginiz adrese yanit
gelmeyen durumlarda forwarder firmayla lletigime gegmenizi rica ederiz.

“Kongimento Numaras!
\ _ o

“Hesaplama Vapilmak Istenan Tarih

[ o]

“E-posta Adresiniz:

Tiirkiye ithalat Ihracat

ithalat

~ Sik Sorulan Sorular

ye ithalat Asistam

iye Demuraj ve Free Time Asistan

~ Depozito Taahhiitname Talebi Olugturma

~ Depozito Taahhiitname Talebi Olugturma
Depozito Taahhiitname Talep Formunu buraya tiklayarak indirebilirsiniz. (58.5 KB)
Degerli Misterilerimiz;

14.02.2023 tarihi itibariyle, ithalat iglemleriniz ile ilgili depozito taahhlitnamesi ve depozito geki taleplerinizi, detaylanni agadida bulabilecediniz
formu kullanarak iletmeniz halinde, 113 gind | 24 saat ) iginde degerlendirme yapilarak tarafiniza olumlu veya olumsuz danis saglanacakmr

Firmamiz ile ilk defa galigacak olan musterilerden depozito taahhUtnamesi veya depozito geki kabul edilmemektedir. Bu tor talepler RED
edilecedi igin talepte bulunulmamasi gerektigini iletmek isteriz.

Maddurivet vasanmamas), sirecin eksiksiz ilerlemesi ve size daha hizl hizmet verebilmemiz adina, asadlidaki adimlann eksiksiz yerine getirilmesi

~ Karayollan Yiik Tagima Simn

~ Hesaplayicilar

*~ Online Miigteri Toplant Sunumlan ve Videolan

*~ Ordino

~ Indirilebilir igerilcler, Dakimanlar ve Duyurular

~ ithalat Bog Déniigler

&€ Hapag-Lioyd




lletisim Bilgilerimiz

Tum departmanlarimiza agsagida belirtilen
telefon numaramizi arayarak ulasabilirsiniz.
Yukleme bazindaki soru ve operasyonel tum
talepleriniz icin ilgili mugteri hizmetleri
temsilcisine dogrudan ulasabilmek igin case . SRRl _
ya da yukleme numaranizi aramanizin ;gﬁ:ﬁ:ﬁ;:t';;g';;&?ﬁﬁ :5::::;2:'
basinda girerek dogrudan ilgili temsilciye tuglamaniz gerekmektedir..
ulasabilirsiniz.

444 4 524 telefon numaramiz ile bize

& Musteri Hizmetleri: turkive@service.hlag.com

& Satis: turkive@sales.hlag.com

Case no olusturulduktan sonra ise

baglanmak istediginiz departmani tuglayarak
"case" numaranizi girmelisiniz.

€& Reefer Satis: TRREEFERSALES@hlag.com

& Ozel Ekipman: trspegsales@hlag.com

& Telefon: 444 4 524

&€& Hapag-Lioyd


mailto:turkiye@service.hlag.com
mailto:turkiye@sales.hlag.com
mailto:TRREEFERSALES@hlag.com
mailto:turkiye@sales.hlag.com
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