
Import 
Overview

Hapag Lloyd’s Import Overview gives you access to a centralized view of all your incoming shipments. 
Keep track of important details about your imports such as the ETA’s, end-locations and more using one 
single online tool. You can use different filters to focus on specific shipments and obtain details on the 
stage your import shipment is at, the status of documents, processes and check if actions are needed 
from your side to complete the shipments journey with Hapag-Lloyd.

Simple, intuitive import tracking

See each stage of your import process in a checklist-style format, including the status of different pro-
cesses and documents. Providing the insights you need to plan and manage your import journey with ease. 
This includes details on:

Go to Import Overview

For further information, please contact your local Hapag-Lloyd Sales  
or Customer Service representative or visit www.hapag-lloyd.com

Your Benefits

www.hapag-lloyd.com

Visibility on different stages of 
your import journey, including doc-
ument status and availability.

All your import shipments and  
corresponding statuses in one 
place.

See the latest data and act ahead 
to avoid unnecessary delays.

Import  
Stage Visibility

Centralized  
Overview 

Stay  
Informed

  Bill of Lading 

  Arrival Notice

  Customs Status 

  Container Release Information  

  Letter of Authority 

  On-Carriage Instructions 

  D&D Invoice 

  Collect Invoice 

Your Imports,  
in One View.

https://www.hapag-lloyd.com/en/online-business/import/import.html?utm_source=sales&utm_medium=owned&utm_term=0im&utm_content=one-pager&utm_campaign=dbt_hlg_0im_en_00_000_000
https://www.hapag-lloyd.com/en/home.html
https://www.hapag-lloyd.com/en/home.html
https://www.hapag-lloyd.com/en/online-business/import/import.html?utm_source=sales&utm_medium=owned&utm_term=0im&utm_content=one-pager&utm_campaign=dbt_hlg_0im_en_00_000_000

