


=5
; -
g ]
| {
‘ g 1

- = | ) L
] I
Inland transport e “H!I” :m!h

the world % f
Automate Liner PDA — a new proce :.m,." -u y
1, 2023 ‘&N

A guide to work with Web and I?&Eml
transport bookings %ﬂ} T




Take advantage of Global Experts and a Large Inland Network

&

GLOBAL TEAM OF
EXPERTS

The Global Inland team
consists of more than 300
logistics experts,
specialised by region and
industry, closely
monitoring your cargo’s
journey

Dedicated customer
service experts are
available in Areas to offer
best-in-class solutions for
your customer needs
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LARGE INTERMODAL
NETWORK

Over 3,000 strong partners
for truck, rail and barge

More than 23,000
customers trust
Hapag-Lloyd’s intermodal
solutions

Extensive coverage of
inland depots ensures
equipment availability

More than 40,000 inland
corridors for your
transportation needs
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From July 2023, the Automate Liner PDA will be modified.

Here’s what you need to know

Current process*

Liner PDA

= Hapag-Lloyd rails containers at customers’
request (MOT CR) for Haulage Type MH
and CH

= OLF on customers’ account.

Shipper PDA

= Customer rails the containers (MOT RA)
for Haulage Type MH

= HOL on customers’ account.

R

AAAANAA
B * The current process will be phasing out on July 1, 2023

3|=|

>

Process from July 2023

Liner PDA

Sh

Hapag-Lloyd rails the containers (MOT RA),
Haulage Type MH

Hapag-Lloyd trucks and rails the containers (MOT
TR + RA), Haulage Type CH

OLF on customers’ account.

ipper PDA

Allowed, if the container is handed over directly at
the port

The booking request must be from the Port of
Loading (POL).

Hapag-Lloyd’s responsibility starts from the Sea
Port.

POO on customers’ account.
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To assist your cargo planning, here are the types of transport modalities
available for booking

With more than 40 inland locations, we transport
your cargo from port to door and vice versa, plus
selected inland ramp terminals. With optimized
land-based transport options and our service
network, we connect your cargo from anywhere in
India to your preferred markets in the world.

The next pages describe the three types of booking
options for your inland transport, both for web and
Inttra bookings.

=

CH Bookings (Carrier Haulage — First Mile)
2. MH Bookings (Carrier Haulage — MH-CIT
Carrier Inland Terminal)

3. MH Bookings (Merchant Haulage — MH-CPT

Carrier Port Terminal )

&€ Hapag-Lioyd



Web Bookings

Scenario 1: CH Booking
Example: INACT — INCPR - INMUN — AEJEA

= Quotation created from INACT to AEJEA for placing booking

formation Our Company Online Business Suite ’ N ew B 00 ki n g Re q ues t @

Quotations List About this app Contact & Contract & Routing & Cargo& Customs & Review & Booking
Reference Quotation Schedule Equipment Remarks Complete Received

Containe

tait Location » % Valid at
: Base for Freight Charges
g:o‘!anonl Contract W230501107891 [2)

The freight basis is either a quotation or a (service-) contract you hold with Hapag-

Quotation Number

Quotation No. Validity Start Location End Location Commodity Container Type Ocean Freight Vald From & Valid To Expiry date Lloyd.

168 USD - m A Hapag-Lloyd quotation number has the format W1209RTM00001 or Q1209RTM00001;

30531 a (service-) contract has the format SI9ABC001 or 4682727.

W230501108307 U ook | Vesd 1Ny WUNDRA, IN FAK « Freight oll Kinds 241080 20230516 202305 20
141050
If you have neither a contract nor a quotation with Hapag-Lloyd,
please use Quick Quote or contact your local Hapag-Lloyd Sales Office.
W230501108216 B Book 1 Vaid (AEJEA] JEBEL FAK - Feight oll King 18 0230531
W230501107891 ) Book vasd (INACT] AMEALA, I (AEJEA) JEBEL AU, AE FAK - Froight al Kinds 30516 3

: e
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= System displays the Route as per Routing proposal

m—
[ AMBACATIN MONDRA | 1N O ALSTLORATOZSEMSMATEAZ T ———e A A ]

[Z] Optimize routing for reefer equipment

[Connection AMBALA - JEBEL ALl Period 2023-05-16

O AMBALA | IN
2023-06-11

Routing Details

[Routing Details

MUNDRA | IN
3-06-19

(3

0 SSL BRAHMAPUTRA / 906W /IG1

Quotation Number W230501107891 2023-05-20 2023-05-27 2023-06-01
= O AMBALA|IN MUNDRA | IN O AS NORA / 02SEJSIMA / EA2 JEBEL ALI | AE
. AN 3 week(s

Start Location® AMBALA (INA 3.0 week(s)  Received at your door (CH) ol L el ey
Via1 CHAWAPAYAL (INCPR) Received at container terminal (MH) O AMBALA|IN MUNDRA | IN 0 ESL ASANTE / 23235 / EA2 JEBEL ALI| AE

2023-06-03 2023-06-10 2023-06-16
Via2 MUNDRA (INMUN) [ AMBALA | IN MUNDRA | IN 0 BFAD ATLANTIC / 02SENSIMA / EA2 JEBEL ALI | AE

2023-06-10 2023-06-17 23-06-23

ocation®  JEBEL ALI (AEJEA) ered

Eadiocesont | JEBEL ALl UER: Dsitéacad ot your doos (C8) O AMBALA|IN MUNDRA | IN 0 SSL BRAHMAPUTRA / 805W / 1G1 JEBEL ALI | AE

2023-05-21 2023-05-31 2023-06-04

Delivered at container terminal (MH)

O AMBALA|IN MUNDRA | IN 0 GH FOEHN / 2321W / 1G1 JEBEL ALI | AE

2023-05-28 2023-06-05 2023-06-10

Fwort MoT

O AMBALA|IN MUNDRA | IN 0 NORTHERN DISCOVERY / 2322W / IG1 JEBEL ALI | AE

Import MoT 2023-06-05 2023-06-13 2023-06-18

JEBEL ALI | AE
2023-06-24

Selected routings that are not in accordance with the routing on the quote or rate agreement may result in additional charges or booking rejection.

Start Location Port of Loading Transshipments Vessels / Services Port of Discharge
®© AMBALA | IN MUNDRA | IN 0 ALS FLORA / 02SEHSTMA [ EA2 JEBEL ALl | AE
2023-05-20 2023-05-27 2023-06-01

L2
Location Arrival Departure Vessel / Mode of transport Voyage Service
) AMBALA 2023-05-20 Truck
(®] 3-05-2 3 Rail
) MUNDRA 2023-05-26 2023-05-27 ALS FLORA 02SEHSIMA EA2
) JEBEL AL 2023-06-01

&€ Hapag-Lioyd




= Select the required route from proposed route

wessel Phase in / Phase Out Program” in the trade North Europe from / to Cents
tion fitting your needs.

o
Received at your door (CH)
at i e
Delivered at your door (CH)
at terminal (MH)

tocrpenacae [ cooer |

= Since the booking is for CH, the system requests to input Start address to place the container

New Booking Request “

Plaase check your mput in all frids betow For = more dutaied deacrpton. pleace hosme with the cursor over the mghiighted field.

ergo.
Eqapent
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= You will getthe booking number after submitting the booking request.

[New Booking Request ©

Contact & Contract & Routing & Cargo & Customs & Review & Booking
Referonce Quotation Schedule Equipment Remarks Complete Recelved

Thank you for your booking with Hapag-Lloyd.
Your booking number is:
Booking number Booking date 2023-05-16
You will receive your Booking Confirmation at the following e-mail address:

NAGANMA@HLAG.COM

In case of any questions please contact your responsible Hapag-Lloyd Office, You can check the status of your request on the List of Requests, Or you may just crf
request

Check out Shipping Guarantee
With our new Shipping Guarantee you can secure the preferred main voyage for your container.

Avoid disruptions in your supply chain and enjoy peace of mind with Shipping Guarantee.

Check Out Shipping Guarantee

9] &€ Hapag-Lioyd



Web Bookings
Scenario 2: MH Booking
Example: INCPR — INMUN — AEJEA

= Here’s an example with a dummy rate agreement 108111665 with dummy SEA freight. The booking is
placed with RA number valid until 30/09/2023. OLF will be applicable.
New Booking Request® e B e B e e j Nv?w Boo'k‘ing Requestm" .
I

Your booking number i:

NAGANMAGHLAG.COM

‘Booking number 71969207 Booking date 2023-05-25
v o =3
_ _—_— I

I case of any questions please contact your responsible Hapag-Uloyd Office. You can check the status of your request on the List of Requests. Or you may j
request.
>}

........ Arrival Departure  Vessel/Mode VoyageNo.  Service
of Transport

Check out Shipping Guarantee

With our new Shipping Guarantes you can sacure the preferred main voyage for your container.

Awoidt disruptions in your supply chain and enjoy peace of mind with Shipping Guarantes.

U 0 AS NORA A
= = n JEBELAL  2023-07-13 Chack Out Shipping Guarantee

&€ Hapag-Lioyd



Web Bookings

Scenario 3: MH Booking:
Example: INMUN — AEJEA

A customer performs empty pickup from

INCPR and handover at INMUN

New Booking Request “

Quotation / Contract No.* 108111665

Valid to 2023-09-30

Quotatin Contraet [ 105111605
Validity

Base for Freight Charges

o

The freight basis is either a quotation or a (service-) contract you hold with Hapag

Lioyd.

A Hapag-Lloyd quotation number has the format W1209RTMOG001 or Q1208RTMO000T;

a (service-) contract has the for

mat S19ABCO01 or 4682727,

If you have neither a contract nor a quotation with Hapag-Lloyd,
plesse use Quick Quote or cantact your local Hapag-Ljnyd Sales Office

Contractual Party

TEST SHIPMENTS

AL GARHOUD ROAD

DUBAI

AE - 55586

Please press Look-up Schedule to find matching vessels / voyages.

Your preferred sailing might not be shown on our website due 1o the ongoing *
case please contact your local Hapag-Lioyd booking office and we will find a solution fitting your needs.

Container positioning dates can be filled when defining cargo and equipment

Start Location*

End Location®

MUNDRA (INMUN)

JEBEL ALI (AEJEA)

2023-07-01

(e.g.2013-09-23)

(e.g. 2013-09-23)

Received at container terminal (MH)

Delivered at container terminal (MH)

—— =2

You have selected the following routing:
e
Location Arrival Departure  Vessel / Voyage No.  Service
Mode of
Transport
MUNDRA 2023-07-08  AS NORA 02SETSIMA
JEBEL ALl 2023-07-13

&€ Hapag-Lioyd



Please mention empty pickup location and handover port in the Remarks.
Hand over will be POL.

ICD will not be considered if mentioned as handover location

Bill of Lading Numbers

—
Py [New Booking Request ©
You may receive the bill of lading numbers with the booking confirmation. How many do you need? - 4 s o s gy
® Not needed with Booking confirmation
) No. of Bill of lading numbers:
Thank you for your booking with Hapag-Lloyd.
Export Customs Filing (7] Your booking number is:
I’“‘ Booking numb 72484591 Booking date  2023-05-26
(] Export customs filing performed by third party. Performed by (address):
A v S )
R
PP @

In case of any questions please contact your responsible Hapag-Lioyd Office. You can check the status of your request on the List of Requests. OF y
request.

Empty plckup from CHAWAPAYAL (INCPR) and handover at Mundra

Check out Shipping Guarantee

With our new Shipping Guarantee you can secure the preferred main voyage for your container

Avoid disruptions in your supply chain and enjoy peace of mind with Shipping Guarantee.

Check Out Shipping Guarantee

&€ Hapag-Lioyd



Inttra Bookings

Scenario 1: CH Booking
Example: INACT — INCPR — INMUN - AEJEA

&€ Hapag-Lioyd



= You will receive your booking number upon submitting your booking

Booking Information

[Contract Party

Verify Contract Details

Select Sailing

Select Value Added Services
(Optionai)

.
INTTRA & pon- Book~  Document~ Track
e

Booking Request Submitted Successfully

Your Booking Details Bprint
INTTRA Reference Number Submitted By Date
2027348298 VINOD NEGI 01un-2023 0520 GMT

Your booking request vill be submitted for carier confimation.

If youneed assistance, please contact INTTRA Customer Service via Live Chat and refer to your INTTRA Reference Number shown above.

‘This booking response/confirmation is subject to the INTTRA Legal Terms and Conditions, available at http://www.inttra.comy/legal. Additional carrier terms and conditions that are
not displayed on the INTTRA Platform. Bookings, booking l ,and any other service that a carrier performs for you
are subject 1o the terms, conditions and exepins of the selcted caries contract of criage o et agreement bween youand he carrie which e avalsblefom he

carrer such as on s these carrier issued by the carier. INTTRA s an independent thirc-party and
does not st these carier terms. Carrier rul ude:the right to substiute the nam performing vessel(s) with another vessel or
simehe sl fspace and eqmens st citestimes,schecules, v berting,deparure, and ansitimes aeestimatd,en ithout gt

0 prior notice; and addi for value-added services. For book: foror

&€ Hapag-Lioyd



Inttra Bookings

Scenario 2: MH Booking
Example: INCPR — INMUN — AEJEA

Create Booking Request
General Details

*Garrier / NVGGG ¢ Booking Agent

[ Empty Container Snipment

Parties

Shipper Forwarder

Erter pame. Jaena & Gompany (NEW DELHD

References

Shipper's Reference Number(s) Farwarders Reference Number(s)

Transport

@ Nowd Booking Help'|

Booking Office @

INTTRA ragistersa Shippar or Forvan

(muiies allewed ax. 128, 436)

Purchase Order Number(s)

Ertar Numberin)

“Earisxt Departurs Gute, Latest Osliiary Date. 5t Vessal and Voyage 18 requirea|

Thove Type
Port. Ramp, or O¥ 1o Part. Ramp. o C -
*Flace of Carrler Receint Earliest Departure Dote

Chawsgeyal ala. Funjab.

*Place of Garrier Delivery Latest Delivery Date

debal All UNITED ARAR EMIRATES (AEIER) ddmmenyyy

© voucan

& Main Carrisge details below. (Options

+Add Pre Carriage (opsionan

Main Carriage
Par of Loaa e
Whurclrm, Sujarat, INDIA (INRUN) [r—

Part of Discharge eTA

(=

=

(=] =
(8] | e v [ e voees

+Add On Carriage (optionan

v

.
INTT% # Plan~ Book~ Document v Track ~ Anal‘ﬁgv

Booking Request Submitted Successfully

Your Booking Details 8 Print
INTTRA Reference Number Submitted By Date
2027344865 VINOD NEGI 01-Jun-2023 05:55 GMT

Your booking request will be submitted for carrier confirmation.

If you need assistance, please contact INTTRA Customer Service via Live Chat and refer to your INTTRA Reference Number shown above.

This booking response/confirmation is subject to the INTTRA Legal Terms and Conditions, available at http://www.inttra.com/legal. Additional carrier terms and conditions that are
not displayed on the INTTRA Platform. Bookings, booking responses/confirmations, shipment/carriage, value-added services, and any other service that a carrier performs for you
are subject to the terms, conditions and exceptions of the selected carrier's contract of carriage or other agreement between you and the carrier which are available from the
carrier, such as on the carriers website. Please ensure you read and understand these carrier terms and conditions issued by the carrier. INTTRA is an independent third-party and
does not set these carrier terms. Carrier rules and restrictions may include: the right to substitute the named and/or performing vessel(s) with another vesse! or vessels at any
time; the availability of space and equipment; that dates/times, schedules, arrival, berthing, departure, and transit times are estimated, given without guarantee, and subject to
change without prior notice; and additional terms and conditions for value-added services. For bookings involving cargo destined for or carried/transshipped via the USA: Such
booking confimmations are given subject to the Customer providing the correct cargo description in accordance with US Customs requirements

&€ Hapag-Lioyd



Inttra Bookings
Scenario 3: MH Booking

Example: INMUN — AEJEA

*Move Type

Port. Ramp, or CY to Port. Rame, o CY ~
*Place of Carrier Receipt Earliest Departure Date

Mundra, Gujarar. INDIA (INMUN) o7-du (=]
*Place of Carrier Delivery Latest Delivery Date

UNITED ARAB EMIRA]

= A customer performs empty pickup from =
INCPR and handover at |NMUN © INTTRA has found 16 matching HAPAG-LLOYD schedules. (Optional) )
= Please mention “Handover” and/or eSS e

Main Carriage

“Pickup” in the remarks

Port of Discharge ETA Vessel Voyage

UNITED ARAB EMIRATE!

dd-mmmeyyyy Enter Vessel. Enter Ve

+ Add On Carriage (optional)

Container
1. * Container Quantity/ Type Container Comments
1 20 Standard Ory (2260) . En
o et

cargo

Tre sum of ail Cargo Weights refiects the Gross Weignt of the Tare) for
e reasonable accuracy of tnis information prior to submission.

ontainer Comments. [ Shipper Owned

. cargo weignt may endanger crew. port worker. and vessel safety. Piease verify

1.*HS Code *Cargo Description

*Cargo Weight (Excl. Tare)  Net Weight Gross Volume

volume. cam | [o

00000 test 10001 En

eight. ke v | Ene

Payment Details

Charge Type Payment Term Payer Payment Location

Select One v | | selectone v | | seectons ~ | | EmerLocation. [ +]

Comments & Notifications

[Customer Comments Partner Email Notifications

empty pick up from INCPR and handover at Mundra Enter Emai

(You may specify up 1o nine (9) email addresses separated by commas)

Notify me regarding the status and update of this booking,

&€ Hapag-Lioyd
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Follow our story .
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https://www.facebook.com/hapaglloydag/
https://www.linkedin.com/company/hapag-lloyd-ag
https://twitter.com/HapagLloydAG
https://www.instagram.com/hapaglloydag/
https://www.youtube.com/c/HapagLloydAG

DISCLAIMER

This presentation contains forward-looking statements that involve a number of risks and uncertainties. Such statements are based on a number of assumptions,
estimates, projections or plans that are inherently subject to significant risks, uncertainties and contingencies. Actual results can differ materially from those anticipated in
the Company’s forward-looking statements.
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