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Te damos la bienvenida a Hapag-Lloyd, hemos resumido enlaces de interés que hardn mds
sencillas tus consultas y procesos de comercio exterior con nosotros:

I INFORMACION
MANUALES BOT! vy

L _._ab-

. Nuestro robot, disponible para Informacion relevante del pais

nsult m r r t ’ o s ’

?e%u%iirgien?c%s gn s?moézqucsogs tus consultas de emision, de BL, formatos y procedimientos,
formatos, DG y demds a un click documentaciéon importante

HERRAMIENTAS DIGITALES

Cotiza > Itinerarios > Reservas > Transmisién de BL ->
s
Tracking_ > BL Draft Approval > Navigator > CustomerNews > ’

8 Customer Service: Colombia@service.hlag.com
CONTACTOS: Q) Ventas: Colombia@sales.hlag.com
+57 (601) 378 9512 + Numero de Caso

Si tienes alguna consulta, puedes contactarte « H LI d
con el equipo de Customer Service o ventas dpag-LIioy



https://www.hapag-lloyd.com/es/services-information/offices-localinfo/latin-america/colombia.html#tab=ti-herramientas-digitales
https://www.hapag-lloyd.com/content/dam/website/downloads/pdf/LCA_BOT_Colombia.pdf
https://www.hapag-lloyd.com/es/services-information/offices-localinfo/latin-america/colombia.html#tab=ti-colombia
https://www.hapag-lloyd.com/en/news-insights/customer-news-subscription.html
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https://www.hapag-lloyd.com/en/online-business.html?utm_source=sales&amp%3Butm_medium=owned&amp%3Butm_term=obs&amp%3Butm_content=email-teaser&amp%3Bdiv=dbt&amp%3Bcli=hlg&amp%3Bcamp=push&amp%3Bdes=Multi-Link-Teaser&amp%3Butm_campaign=dbt_hlg_obs_en_00_000_000#anchor_b11992
https://www.hapag-lloyd.com/en/online-business.html?utm_source=sales&amp%3Butm_medium=owned&amp%3Butm_term=obs&amp%3Butm_content=email-teaser&amp%3Bdiv=dbt&amp%3Bcli=hlg&amp%3Bcamp=push&amp%3Bdes=Multi-Link-Teaser&amp%3Butm_campaign=dbt_hlg_obs_en_00_000_000#anchor_b11992
https://www.hapag-lloyd.com/en/online-business.html?utm_source=sales&amp%3Butm_medium=owned&amp%3Butm_term=obs&amp%3Butm_content=email-teaser&amp%3Bdiv=dbt&amp%3Bcli=hlg&amp%3Bcamp=push&amp%3Bdes=Multi-Link-Teaser&amp%3Butm_campaign=dbt_hlg_obs_en_00_000_000#anchor_b11992
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
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https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
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https://www.hapag-lloyd.com/es/online-business/documentation/shipments-solution.html
https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
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