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IMPORT CUSTOMER SERVICE TEAM

General Email address:

Customerservice.hlc@perezycia.com

Tiana Parara

Tiana.Parara@perezycia.com

Sherelda Christie

Sherelda.Christie@perezycia.com

Nadisha Johnson

Nadisha.Johnson@perezycia.com

Telephone: +1 (876) 618 1209 / 937 4444 / 901 2994

mailto:Customerservice.hlc@perezycia.com
mailto:Tiana.Parara@perezycia.com
mailto:Sherelda.Christie@perezycia.com
mailto:Nadisha.Johnson@perezycia.com
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TRACKING & TRACING

❖ Tracking and Tracing of shipment(s) are done on-line or with the support of the local agent.

(https://www.hapag-lloyd.com/en/online-business/track/track.html)

https://www.hapag-lloyd.com/en/online-business/track/track.html
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ARRIVAL NOTICE PROCESS

❖ Arrival Notices are forwarded to the customers upon arrival of the vessel(s) by the local

agent – Perez Y Cia Jamaica Limited.
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BILL OF LADING RELEASE REQUIREMENTS 

❖ Seaway Bills of Lading, Telex Releases and Original Bills of Lading are accepted for the

release of shipments.

❖ Customers must visit the Agent’s office to process their Bills of Lading where the

appropriate local stamps are affixed to the Bill of Lading

❖ Delivery Order is created in the Terminal’s system by the local agent

❖ The customers are required to make an appointment with the Terminal to take delivery of

the full container and return the empty container (Receival & Delivery)

❖ Storage cost is payable by the customers directly to the Terminal

❖ Receival and Delivery cost is payable directly to the Terminal by the customers
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BILL OF LADING PRINTING

❖ The printing of Original Bill of Lading is not a requirement in Jamaica but if required can be facilitated by the agent
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CUSTOMER BILLING PROCESS
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❖ Freight and Freight related charge invoices (including Terminal Handling and Terminal Security at destination)

are issued and collected by Hapag-Lloyd; payments must be done only in the following accounts.

❖ Hapag-Lloyd can be reached at +1 876 (876) 677-9129

❖ Payment advice to be submitted to Hapag-Lloyd paymentsjm@hlag.com

❖ Local charges payments (Local Administrative Charge, Detention Deposits, Demurrage and Detention, Reefer

Electricity and Monitoring) must be paid to Perez Y Cia Jamaica Limited in the following accounts:

❖ Payment advice to be submitted to Perez Y Cia Jamaica customerservice.hlc@perezycia.com and

accounts.jm@perezycia.com

mailto:paymentsjm@hlag.com
mailto:customerservice.hlc@perezycia.com
mailto:accounts.jm@perezycia.com
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CUSTOMS RELEASE PROCESS
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Microsoft Word - JM AW Imports Guide v1.docx - JMAWImportsGuidev1.pdf

https://www.jacustoms.gov.jm/branch/import-clearance-procedure
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AMENDMENT PROCESS
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❖ All amendment to the manifest must be done before vessel arrival or 48 hours (working)

upon arrival of the vessel

❖ Consignee name change request must include an email or letter from the shipper stating the

new consignee's name for customs purposes, once the manifest was declared to customs

❖ Contact Persons:

General Email address:

Customerservice.hlc@perezycia.com

Tiana Parara

Tiana.Parara@perezycia.com

Sherelda Christie

Sherelda.Christie@perezycia.com

Nadisha Johnson

Nadisha.Johnson@perezycia.com

Telephone: +1 (876) 618 1209 / 937 4444 / 901 2994

mailto:Customerservice.hlc@perezycia.com
mailto:Tiana.Parara@perezycia.com
mailto:Sherelda.Christie@perezycia.com
mailto:Nadisha.Johnson@perezycia.com
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LOCAL CHARGES 
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❖ The local charge fees are as follows until further notice.

❖ Find Local Charges and Service Fees for All Countries - Hapag-Lloyd

https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/local-charges-service-fees.html
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DETENTION DEPOSITS 
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❖ Detention Deposits are paid to the Perez Y Cia Jamaica Limited, contact the local agent for

current rates as follows:

General Email address:

Customerservice.hlc@perezycia.com

Tiana Parara

Tiana.Parara@perezycia.com

Sherelda Christie

Sherelda.Christie@perezycia.com

Nadisha Johnson

Nadisha.Johnson@perezycia.com

Telephone: +1 (876) 618 1209 / 937 4444 / 901 2994

mailto:Customerservice.hlc@perezycia.com
mailto:Tiana.Parara@perezycia.com
mailto:Sherelda.Christie@perezycia.com
mailto:Nadisha.Johnson@perezycia.com
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DEMURRAGE & DETENTION CHARGES 
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❖ The demurrage and detention rates are as per the Line’s tariff and can be obtained on-

line as follows.

Detention and Demurrage Tariffs - Hapag-Lloyd

https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
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