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[수출세관신고/면장마감] 시간및메일업무프로세스안내

 1. 면장제출및기타문의
   1) 면장제출 (Direct 신고건) - KLnet(Logisview) 수출이행내역서비스

        https://www.logisview.com/main.do // 면장제출가이드

2) 기타수출세관신고관련문의 - korea@service.hlag.com

        제목: CSSCCS / Export / 세관신고관련문의 / BL번호

2. 수출세관신고 & 면장제출마감안내
      부킹시트에기재된서류마감일정과동일

FAQ

  1. MRN은 어디서확인하나요?

WEB(www.hapag-lloyd.com) > Services & Information > Offices & Local Info > East Asia > Korea > Export > MRN 정보 > 서비스별 MRN 정보확인가능

https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/korea.html#tab=ti-export

  2. 전송했는데취합확인이안되어있어요.

업무팀(Korea@service.hlag.com)으로문의해주세요.  **House EDI 전송후세관마감취합처에서반드시오류확인해주시기바랍니다**

  3. 취합처안내 – KLnet(프리즘) **HDMU & ONEY의경우 KT net(유로지스허브) 취합**

  4. 시스템이슈는각취합처로직접문의바랍니다. → KLnet: 고객지원센터 1577-1172  //  KTnet: 고객지원센터 1566-2119

  5. 하우스진행분은 Logisview에서면장제출하지말아주세요.  //  6. 면장등록시부킹번호가아닌 BL 번호를꼭입력해주세요.

  7. 로지스뷰에처음면장등록후정정사항은 korea@service.hlag.com 으로메일주셔야정정내용반영됩니다.

  8. 면장입력후수출면장정보관리탭에서수출이행버튼을눌러올바른면장정보가입력되어있는지확인해주세요.

  9. 면장상품명과비엘상품명은동일해야합니다. 특히숫자, 특수문자, 광의어상표등은세관에전산오류로기록되고있으니주의부탁드립니다
     (세관에서화주분께별도로주의를주실수있습니다)
    

10. Rollover 화물신고안내 – 선복문제로인한 Rollover 발생시변경전모선의취합상태에따라재신고해주시면됩니다.

      1) 1차오류통보 (마감전) – 변경전모선의신고내역삭제후, 변경된모선으로재신고
      2) 1차마감오류통보 (마감후) – 최종마감이후 MBL 삭제처리됨(HBL은삭제할필요없음)

          마감상태에서는 HBL 삭제불가함. 또한중복으로신고해도신고에는문제가없음에따라변경된모선으로 HBL 신고

11. 신고후 BL 정정하시는경우면장변경관련하여수출세관팀으로필히연락주세요.
      1) DIRECT 신고(선사신고) 건의면장이정정되는경우메일제목: ‘CSSCCS / BL번호 / 면장정정’ 으로보내주시면내용확인후정정신고진행해드리도록하겠습니다.

      2) CONSOL 건의경우 HBL 적하목록정정신고완료후메일제목 : ‘CSSCCS / BL번호 / HBL 적하목록정정완료안내’ 로전달주시면내용참고하도록하겠습니다.

1. 하우스취합및오류체크에대한책임은
화주분께있습니다.

2. Direct 신고건서류마감일정과동일하게
Logisview에 면장제출해주세요.

**하우스미취합및면장제출누락으로인하여
선적취소처리가될수있으니
마감일정꼭!! 지켜주세요!!!

https://www.logisview.com/main.do
https://eservice.logisview.com/file_download/%ED%95%98%ED%8C%8C%EA%B7%B8%EB%A1%9C%EC%9D%B4%EB%93%9C_%EB%A9%B4%EC%9E%A5%EC%A0%95%EB%B3%B4%20%EC%97%B0%EA%B3%84%20%EC%84%9C%EB%B9%84%EC%8A%A4%20%EC%95%88%EB%82%B4(%ED%99%94%EC%A3%BC%EC%9A%A9).pdf
mailto:korea@service.hlag.com
https://www.hapag-lloyd.com/en/offices-localinfo/east-asia/korea.html#anchor_e9290f=&tab=ti-local-documents-korea
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/korea.html#tab=ti-export
mailto:korea@service.hlag.com


Week 20th 　 　 Export MRN & Call Sign　 　 　 　 　
　 　 　 　 　 　 　 　

Service Vessel Voyage no. DP MRN Call Sign ETA Busan ETD Busan EDI Closing Week

AN2 - W SEASPAN BEAUTY 2504W 648489 25ONEY0580E VROG7 07:00 14-May 08:00 15-May 5/12

TPM - E OSAKA EXPRESS 2518E 658498 25HLCU8308E 5LLI9 04:00 14-May 04:00 16-May 5/12

TPM - W CAUQUENES 002W 665551 25HLCU8350E D5HF2 00:00 15-May 10:00 16-May 5/13

WC5 - E COLORADO EXPRESS 520E 29409 25HLCU8309E WDM2200 02:00 15-May 08:00 16-May 5/13

US2 - E SEASPAN THAMES 519E 651573 25HLCU8310E VRNA9 19:00 14-May 04:00 16-May 5/13

WC2 - E GUTHORM MAERSK 519E 651184 25MAEU0337E VRVO4 19:00 14-May 00:00 16-May 5/13

KS1 - S (광양) GSL VIOLETTA 520S 656412 25MAEUK095E 5LAQ9 15:00 15-May 06:00 16-May 5-13

AN2 - E ONE SPIRIT 2517E 643451 25ONEY0574E 9V9630 16:00 15-May 16:00 17-May 5-13

AN2 - W MSC BARI FA513R 654597 25MSCU2054E A8YD3 23:00 15-May 09:00 16-May 5/14

AGX - W GSL ELENI 520W 655353 25MAEU0339E D5QI4 09:00 16-May 00:00 17-May 5/14

WC3 - E MAERSK ATHABASCA 519E 656173 25MAEU0340E 9V6814 07:00 17-May 02:00 18-May 5/15

AN1 - E LIMA EXPRESS 2519E 661474 25HLCU8311E C6FI7 23:00 16-May 23:00 18-May 5/15

JPX - E (부산) HE LE 0NABNS 653068 25CCAS0152E 3E5419 02:00 18-May 18:00 18-May 5-16

KS1 - S (부산) GSL VIOLETTA 520S 656412 25MAEU0342E 5LAQ9 12:00 18-May 17:00 19-May 5-16

US2 - E PRAGUE EXPRESS 520E 651575 25HLCU8315E 5LRS5 04:00 20-May 05:00 22-May 5-16

TPM - E VANTAGE 2519E 658500 25HLCU8312E 9HA3435 19:00 19-May 23:00 20-May 5-16

US3 - E PRESTIGE 519E 651622 25MAEU0371E V7A5227 12:00 19-May 06:00 21-May 5-16

BS1 - W ESL NHAVA SHEVA 521N 649192 25MAEU0345E CQHM 21:00 19-May 12:00 21-May 5/16

WC4 - E VIENNA EXPRESS 519E 657789 25HLCU8313E 5LMA3 08:00 18-May 17:00 19-May 5/16

QA4(인천) MAERSK VILNIUS 521N 570238 25MAEUI061E 9V8503 08:00 20-May 02:00 21-May 5-16

WC5 - E DELAWARE EXPRESS 521E 29416 25HLCU8314E WDM2180 12:00 21-May 20:00 22-May 5/19

WC2 - E GERNER MAERSK 520E 651186 25MAEU0352E VRVO3 08:00 21-May 13:00 22-May 5/19

KS1 - S (광양) GOOD PROSPECT 521S 656414 25MAEUK098E V7A5228 15:00 22-May 06:00 23-May 5-20

NAX - S WIDE HOTEL 0040S 643910 25ONEY0620E V7GQ8 13:00 23-May 20:00 24-May 5/21

AGX - W COYHAIQUE 521W 655356 25HLCU8317E D5HF5 09:00 23-May 00:00 24-May 5/21

AN2 - E MSC VIVIENNE FA518A 643457 25MSCU2086E 5LLY5 07:00 23-May 21:00 24-May 5-21

WC3 - E MAERSK SAN VICENTE 520E 656175 25MAEU0354E 9V2089 07:00 24-May 02:00 25-May 5/22

AN1 - E HUMBOLDT EXPRESS 2520E 661476 25HLCU8318E 5LPH8 06:00 24-May 06:00 26-May 5/22

JPX - E (부산) HE LE 0NABPS 653070 25CCAS0154E 3E5419 02:00 25-May 18:00 25-May 5-23

US3 - E MAERSK FORTALEZA 520E 651624 25MAEU 3E5218 12:00 26-May 06:00 28-May 5-23

KS1 - S (부산) GOOD PROSPECT 521S 656414 25MAEU0357E V7A5228 12:00 25-May 17:00 26-May 5-23

AN2 - W MSC LELLA FA514R 643410 25MSCU2080E 5LPM6 23:00 25-May 09:00 27-May 5/23

AN2 - E SEASPAN BENEFACTOR 2519E 643465 25ONEY0644E VRPJ6 02:00 27-May 14:00 29-May 5-23

21th

담당자 :  김유나 과장 (0237063000)

담당자 :  문진희 과장 (0237063000)

20th
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