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and Balances | -
at One Glance

My Statement of Account makes your financial handling even more frictionless. With the new online tool,
you can easily request a summary of your open invoices and outstanding balances with Hapag-Lloyd. All
it takes is just a few clicks — no waiting and no back-and-forth emails with our Accounting and Customer
Service.

Why You Should Use It:

Instant Convenient Better

Transparency Time Savings Planning

Get a real-time overview of all Receive a ready-to-use Excel Track due dates, manage pay-

open invoices and outstanding summary without manual recon- ments, and align accounting pro-

balances in one place. ciliation or the need to contact cesses to make smarter financial
support. decisions.

How It Works: Simplify Your Finance Handling Even More:

1. Go to “Finance” and then "My Statement of Discover My Invoices, your all-in-one overview of

Account” in the Online Business Suite. invoices and their status updates.
2. Choose your Collecting Office. Something went wrong?

3. Add additional recipients. Per default, your Use My Disputes to easily dispute an invoice online.

summary will be sent to your registered
email address.

4. Receive an Excel file with your statement
within seconds!

Learn more

For further information, please contact your local Hapag-Lloyd Sales
or Customer Service representative or visit www.hapag-lloyd.com
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https://www.hapag-lloyd.com/en/online-business/finance/my-statement-of-account.html?utm_source=sales&utm_medium=owned&utm_term=soa&utm_content=one-pager&utm_campaign=dbt_hlg_soa_en_00_000_000
https://www.hapag-lloyd.com/en/home.html
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https://www.hapag-lloyd.com/en/online-business/documentation/my-invoices.html?utm_source=sales&utm_medium=owned&utm_term=soa&utm_content=one-pager&utm_campaign=dbt_hlg_soa_en_00_000_000
https://www.hapag-lloyd.com/en/online-business/documentation/invoice-dispute.html?utm_source=sales&utm_medium=owned&utm_term=soa&utm_content=one-pager&utm_campaign=dbt_hlg_soa_en_00_000_000

