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Internet Sitemize Uyelik Iislemleri

Talep gecebilmenizicin ilk olarak sitemizde tUyelik yaratmaniz gerekmektedir.

Asagidaki sekilde sitemize girip "Log In" butonuna tikladiktan sonra agilan pencerenin altinda
yer alan "Not yet registered?" yazisina tikladiginiz takdirde sagdaki ekran karsiniza ¢ikacaktir.

Register Account Register Account

First Name:
E-mail Address
Last Name
Send verification code
Phone Number
Account Type

Customer of Hapag-Lioyd ] Vendor of Hapag-Lloyd

Gompany Name
User Role
User Role ~.
Street Address / Number
Password
City
Confirm P d

Postal | ZIF Code

[ ! have read and agree tothe Privacy Terms and Terms of
Use of the website.

[7] Yes.| viould ik to receive communicaton from Hapag-
Lloyd (including product, rate and service updates).

Burayi doldurdugunuz takdirde basvurunuz onaylanmak tUzere bizlere iletilmis olacaktir.
&€& Hapag-Lioyd



Invoice Dispute

Home Services & Information

Invoice Dispute

+ New Invoice Dispute e

Dispute Status
Book

@ About this app

User Role
Dispute No. - Search e.g. 12345678 Q Select - Select -
Documentation

2024/01/16 - 2024/04015 [

Bu kisimdan
onceki
taleplerinizin

guncel durumunu
inceleyebilirsiniz.

Dispute Creation Date

Reset Filters

Provide a date range in the last 50 days

Finance

My Disputes 2

My Invoices

Dispute No. |- Dispute Status

Invoice No.

Your Reference Invoice Amount

Accepted TRY 97429.35

Accepted TRY 97429.35
Track

Accepted TRY 389717.39
Import

Navigator

Quality Promises

Digital Insights Dock

“Finance” menusu
altindaki “My Dispute”

Websitemizden “Online
Business Suite”

sayfamiza giriyoruz. secenegdine tikliyoruz.

Dispute Creation Date

2024-04-01

2024-04-01

2024-04-01

Rows per page: 20 =

1-30f 3

Acilan sayfadaki “New
Invoice Dispute”

kismindan dispute talebi
formuna ulagabilirsiniz.



Dispute nedeninizi seginiz.

(® Incorrect seafreight / haulage

Yanhs deniz tagimaciligi/nakliye
- Yanlis Deniz TagimaciligiTagimacilidi tutari

Il (O Incorrect Seafreight / Ocean Freight amount

- On/Son Tasimayla ilgili yanhs masraflar () Incorrect Pre / Oncarriage related charges

Dispute Identification

- Yanhs / farkh s6zlesme uygulandi
(O Incorrect / different contract applied

B Dispute Type

Select the type of dispute.

o If you have multiple dispute reasons, select one of the types below and provide more detsils in the Dispute Description section.

Dispute Type

() incorrect seafreight / haulage
(®) Incorrect payment terms / payer /O Incortect payment tarme | payer
Yanlis 6deme kosullari/6deyen _— ("} Incorrect or not applicable surchargeflocal charge
- Odemeyi yapacak kisi yanlis atandi I (O) The payer was incorrectly assigned O, Incorect demurragefdetanton charges o frectime appicaton
- Fatura zaten 6dendi . i
O The invoice is already paid
@ Incorrect demurrage/detention charges or freetime application
Yanl|§ veya 9999r|i OImayan ek @ Incarrect or not applicable surcharge/local charge O Incorrect origin timepending charges
Ucret/yerel Ucret _
Rezervasvonlailgili © Booking related (0) Incorrect destination timepending charges
y g O Documentation related
- Belgelerle ilgili
R O Import related
- Ithalatla ilgili
. O Customs related
- Gumrukle ilgili
. N o () Portcharge related
- Liman Ucretiyle ilgili Yanlis Demuraj/Detention licretleri veya hatali freetime
- Kalkis Limani masraflar hatalari
- Varis Limani masraflar hatalari




Invoice Identification n

211 ile baslayan 10 haneli
Pravide the details of the disputed invoice. BIM numarar"Z' yaZ|n|Z

. If you want to dispute an invoice without related shipment number, please contact Customer Servics

B Invoice

Invoice Details

Hapag-Lloyd Invoice Mumber ... Shipmant Number

10 digits starting with “2 &.g. f you have mulliple shipment
'ZDI?]QS?BS“ numbers in the inwoice, provide any
of therm.

+ Add Invoice

Booking numaranizi
yaziniz.

*Fatura Ornegidir

Toplam Iskento 0,00 USD|
Hesaplanan KDV GERCEK (%) 0,00 USD)

Vergiler Dahil Toplam Tutar| 1,00 USD
Odenecek Tutar 1,00 USD)
Vergiler Dahil Toplam Tutar(TL) 28,54 TL|

ig bu fatura "1,00 USD" 6denmelidir. B|rden faZIa talep gegemek

Not: BIM no: 2112345151 - .
s icin buraya tiklayiniz.

o OTTANIE : E, ONCE ILGILI MUSTERI TEMSILCINIZ ILE GORUSMENIZI VE KISMI IADE KESMEMENIZI RICA EDERIZ. ( KUR: 28.542 )
GARANTI BANKASI IZMIR SB. TRY : TR53 0006 2000 1000 0006 2972 83
GARANTI BANKASI IZMIR SB. USD : TR15 0006 2000 1000 0009 0907 91
GARANTI BANKASI IZMIR SB. EUR : TR85 0006 2000 1000 0009 0907 92




B Dispute Description

Provide a detailed reasoning for the incorrect invoice.

o Faor example, "Freight on the invoice is USD 900.00 and should be USD 800.00 per contract no. CC1234267"

Dispute Description

Dispute Description is mandztory 0§ 1000
@) Pizase upload any mail exchanges as POF-File

Add attachments
or drag and drop your files here

Accepted file types: jpeq,.pdf,. Maximum files size: 5 MB

Buraya tiklayarak evraklarinizi ekleyebilirsiniz.

JpPg,.jpeq,.pdf,.png formatlarini desteklemekteyiz.

Faturanin neden red/iade
yapildigini net bir
sekilde aciklamaniz ve

Hapag-Lloyd E-Fatura
numaranizi belirtmeniz
gerekmektedir.




3 Contact Details SOn ad|mda da “ContaCt
Person” kismina uyeligi

A Contact Person

Provide your contact details so we can inform you about the next steps. 0 | an b i r m ai | ad reSi
girmemiz gereklidir.

uyeligi.clan.bir.mail.adresi@mail cor

Your Customer's Reference Number (...

‘ | Sonrasinda “Submit Dispute”
4+ seceneginden dispute talebinizi
bizlere iletebilirsiniz.




Invoice Dispute @ About this app

Invoice Dispute Acknowledgement

Q Thank you. Your Invoice Dispute has been successfully sent.

] Your Invoice Dispute

Qur Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any guestions regarding your dispute, please contact Customer
Service. Provide your Invoice Dispute number so we can relate your e-mail to the right dispute case.

Your Invoice Dispute number: SRACEE

Submit a New Invoice Dispute Copy Invoice Dispute number

Talebiniz olustugu takdirde bu sayfaya ulasiyor olacaksiniz ve tarafiniza
talebinizin olustugu hakkinda bir mail gelecektir.




Dear Customer,

Thank you for submitting your Invoice Dispute. Our Invoice Dispute experts will evaluate your dispute and contact you as soon as possible.
If you want to provide additional documents or have any questions regarding your dispute, please contact Customer Service. Provide your Inveice Dispute number so we can relate your e-mail fo the right dispute case.

Here are the details of your dispute:

Invoice Dispute id.

Date of receipt: 2027

Invoice Identification

« Hapag-Lloyd Invoice Number: 2178

» Shipment Number

Dispute

« Dispute Category: Incorrect demurrage/detention charges or freetime application
« Detailed Type: Incorrect origin imepending charges

» Difference Amount 180 USD
» Dispute Description: ATD:30.08.2023

Contact Details

« E-mail Address: batuhan@ :
* Your Customer's Reference Number. -

Thanks and with best regards,
Your Hapag-Lloyd Team

The e-mail has been generated autonatically by the Invoice Disputes Web Application
Please do not respand fo this address.

Girmis oldugunuz mail adresine yukaridaki sekilde islem oOzeti iletilecektir.




&

lletisim Bilgilerimiz CANCU

Tum departmanlarimiza asagida belirtilen telefon numaramizi arayarak ulasabilirsiniz.
Yukleme bazindaki soru ve operasyonel tum talepleriniz igin ilgili musteri hizmetleri
temsilcisine dogrudan ulagabilmek icin case ya da yukleme numaranizi aramanizin
basinda girerek dogrudan ilgili temsilciye ulasabilirsiniz.

Telefon: 444 4 524
Email: turkiye@service.hlag.com

Tum ithalat yuklemeleriniz operasyonel suregleriyle ilgili soru ve talepleriniz igcin asagida belirtilen adrese,
konu basligi veya mail govdesinde kongimento/rezervasyon numaranizi belirttiginiz e-postalar
gondererek, bizlere ayrica yazili olarak da ulasabilirsiniz.

« Hapag-Lloyd



.
&& Hapag-Lloyd

arak ettiginiz ya da aklinizda bir soru
varsa bizlere ulasabilirsiniz.
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