z Hapag-Lloyd

Hapag-Lloyd Malaysia: New Rail Transport Arrangement
Rail Movement from Pasir Gudang (PGU) to Tanjung Pelepas (TPP)

Cargo Acceptance
e Container Types
o Dry units: 20°'GP, 40'GP, 40'HC
o Tank units: 20°Tank, 40°'Tank

Not Accepted on Rail Movement
e L45G, Specials (Open Top, Flat Rack, Reefers, OOG/Breakbulk)
e Dangerous Goods
¢ Restricted Commodities:
o Tobacco, Cigarettes, Alcohol, Beer, Wine
o Tires, Vehicles (New & Used), Rice, Sugar

Standard Lead Time
Minimum of 2 working days from PGU to TPP

Booking Notice Period
e Bookings > 2 Weeks Before Train ETA at PGU
o Initial Booking Confirmation (BC) to Customer with planned train date will indicate in the
remark
o 2 weeks before Train ETA, actual train details and JPVC number will send with updated BC.
e Bookings < 2 Weeks Before Train ETA at PGU
o BC must include actual train details and JPVC number on confirmation

Process Step Cut-Off Notes

Train Booking Cut-off =7 days before Train ETA at PGU

Final Booking Cut-off 48 hours before Train ETA at PGU

Export Booking Update in JCT 14 days before Train ETA at PGU Forwarding Code
Pre-Advice in JCT 1 day before Train ETA
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Container Gate-In at JCT 24 hours before Train ETA at PGU

For questions or additional support, please reach out to our Inland Team at 03- 7456 2000.
We appreciate your cooperation to ensure a seamless rail transport experience.

Regards,
Hapag-Lloyd Quality Service Center



