Norway - Local Charges/ Service Fees &E& Hapag-Lioyd

Charge
Description

Charge Container Unit of Tariff Entry Effective
[

ode Type Measure & RULO (L) Date

‘EXPORTS

Booking Related Charges

EUR 100 per container applicable for shipments where containers are cancelled, reduced, re-booked within 5 calendar days Aprl8,2024 | August 14, 2025
Al containers bofore the booked vessel ETD date or not loaded dus to other reasons  (no show, gate-in after cut-of,
EUR 125 per container 10 VGM or Customs Clearance) August 15,2025 | Unti further notice
BocglCance.atoniee) Ee? applicable for shipments where containers are cancelled, reduced, re-booked within 5 calendar days =
before the booked vessel ETD date or not loaded due to other reasons (o show, gate-in after cut-of,
All containers EUR 500 per contalner 0 VGM or Customs Clearance) for exports from North Europe to United States of America, July 15,2026 | Unilfurther notice
Mexico and Canada
Documentation R
Al containers NOK. 1050 per booking 3rd time postponement February 1,200 | SOPIomber 0.
Administration Fee Origin ADO general administrative fee for add on of Export Services, applied in situations otherwise not speciied by|  -222
Al containers EUR 75 Bl of Lading other tariff chagres, such as but not limited to: issuing certifcate, sending documents by registered mail October 1, 2025 | unti further notice
otc.
00G penally charge for undeciared cargo | AOO Al containers EUR 500 per container 00G decaration needs to be container number specific April 1,2024 | unti further notice
Al containers NOK 30 per invoice January 1, 2024 | SePtember 30.
Invoice Cancelation Fee Origin 1,0 when invoice needs to be cancelled and changed due to customers change Lora -
Al containers EUR 35 per invoice October 1, 2025 | unti further notice
Late Shipping Instruction Lsi Al containers NOK 1000 per Bill of Lading applicable f Shipping Insiructions for documentalion is delvered afle published documentation closing | | ggp April 1,2024 | untilfurther notice
Manifest Amendment Fee Origin/ Electronic | e Al containers NOK 1100 por documont change | ™anest amendment aftr customs transmission (24 hours after documentation closing) fom frstport | | 0.0 Fobruary 1,2024 | untl Arthor natoe
Submission of Ioading Log9
55 July1,2026 | untilfurther notice
EUR per document
BL/ SWB Fee ) Al containers 50 Looe July 1, 2025 June 30, 2026
NOK 1150 per document April 1,2024 | unti further notice
Preparing Document Fee PDF Al containers EUR 65 July1,2025 | untlfurther notice
Remote BIL Printing RBL Al containers EUR 150 July1,2025 | untlfurther notice
Security Manifest Documentation Fee SMD Al containers usp 35 per Bill of Lading L10 April1,2024 | untilfurther notice

Terminal Related Charges

Port charge PCO Al containers NOK actual costs depending on port/ commodity L0%6 until further notice

Charge Charge Container Unit of ) Effective
scription Cod Type . Measure Date

‘IMPOR!’S

‘Bookmg Related Charges

‘Documemanon Related Charges

NOK 750 per shipment Septomber 30,
Addional Administrative Fee Destination ADD Allcontainers import administration service fee Looz *
EUR 5 per shipment October 1, 2025 | uniil further notice
NOK 240 per container February 1,2024 | March 31,2025
fee for the issuance of document at destination in Oslo
NOK 300 per container April1,2025 | untilfurther notice
NOK 240 per container fee for the issuance of document at destination in Fredrikstad April1,2025 | untilfurther notice
Destination Documentation Fee DOF Al containers NOK 200 per container foe for the issuance of document at destination in Larvik L005 | February 1,2024 | unt futher notice
NOK 200 per container foe for the issuance of document at destination in Moss February 1, 2024 | untl futher notice
NOK 190 per container foe for the issuance of document at destination in Breivik February 1, 2024 | untl futher notice
NOK 200 per container foe for the issuance of document at destination in Kristiansand February 1, 2024 | untl futher notice
Al containers NOK 30 per invoice July 1, 2024 Septomber 30,
Invoice Cancelation Fee Destination 1AD when invoice needs to be cancelled and changed due to customers change Loza *
Allcontainers EUR 35 per invoice October 1, 2025 | unti further notice
quipment Related Charges
NOK actual costs March 31, 2024
Cleaning Charge cLe Allcontainers Lo20
NOK a0 | per container April1,2024 | untilfurther notice
Equipment Maintenance Fee EMF Allcontainers EUR 30 per container April1,2026 | untilfurther notice

Terminal Related Charges

Port Charge PCD Al containers NOK actual costs cargo dues; depending on port/ comm L0%6 until further notice

Charge Container Unit of R”"‘:"‘s Effective
Code : Measure Lo [
Notes

INLAND RELATED CHARGES

Local charges for carrier haulage are calculated based on the location in which the costs occurred

IMO additional
DGO/DGD| Al container EUR 40 per box E11.06 | January 1,2026 | untilfurther notice
Truck
Cartiers Haulage to Merchant Haulage Charge
ccoicen| Al container EUR 400 per 8L customer has decided to change transport from Carriers Haulage to Merchant Haulage £0603 | January1,2026 | uniil further notice
Combined Rail / Rail/ Truck
Diversion Fee for Carriers Haulage Transports | DIV Al containers EUR 50 per document change from one point/door to another point door delivery Lote January 1,2026 | unti further notice
15% January 1,2026 | April 18, 2026
Fuel surcharge - MoT Truck FSOFSD | Al containers - 5% upon transport price 003-L Apil 19,2026 | August 14, 2026
18% August 15,2026 | untilfurther notice
via all ports - Non FMC Lanes March 23,2026 | August 14, 2026
Emergency Fuel Surcharge - MoT Truck | EFO/EFD| Al containers 15% upon transport price E11.30
via all ports - FMC Lanes April 17,2026 | August 14, 2026
. via all ports. - Non FMC Lanes March 23,2026 | August 14, 2026
Emergency Fuel s“"R';*i‘l"Je MoT Combined | £¢/gFD| Al containers 5% upon transport price E11.30
via all ports - FMC Lanes April 17,2026 | August 14, 2026
Genset additional
GS0/GSD Reofer - | case by case! per box/ day on customer request (1o be checked individually) January 1,2026 | unti further notice
Combined Rail / Rail  Truck
Side loader additional
monm Al container NOK | case by case: per box calculated on top prefon-carriage rate 0031 January 1,2026 | unti further notice
Truck
Waiting Time. 0 per vl hou perbox
WAO/WAD| Al container EUR chassis 1 hour free for loading/unioading provided 003-L January 1,2026 | until further notice
Truck 5 ‘er half hour / per box (side
loader)
Diversion Fee for Carrier Haulage Transports | DIV Al containers usp 50 per document change from one point/ door to another point/ door delivery Loas December 31, 2025
ersion Fee for Carrier Haulage Transports | DIV Al containers EUR 50 per document change from one point/ door to another point/ door delivery Loas January 1,2026 | unti further notice
Carriers Haulage Wasted Journey ""n‘m:ﬁ:‘c':xs ’gsl’e:j’;" customer has not informed Hapag-Lloyd two working days before planned transport day about
WJOWJD| Al container EUR 100% positioning cancellation, positioning postponement, change from Garriers Haulage to Merchant E1127 | January 1,2026 | untilfurther notice
expenses (pick up, drop off
Truck / Rail | Combined Rail oS (pick ur Haulage etc
p— pr— prys— TR o ot chassis | day T adaonal e for loading urloading n heeded. Ghasas rental T PSSl (case by case on GUstomer | £1127 | Jamuary 1,2026 | ontlfarier notics
Pre-Numbering of Container RHO All containers EUR 50 per box MTY container out on number January 1,2026 | unti further notice
Extra Havlage - Multistop
EHO/EHD | Al container - | case by case! per box E1140 | January 1,2026 | untilfurther notice

Combined Rail / Truck

Change from M/H to Door Delivery All containers free of charge change from M/H to door delivery until further notice
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