
United Arab Emirates 
Hapag-Lloyd Inland 

Door-to-Door deliveries by truck – for import and export shipments 

Hapag-Lloyd provides tailor-made solutions for the first and last mile worldwide. With our door-to-door 
deliveries throughout the United Arab Emirates (UAE) for imports and exports by truck and a one-
stop-shop solution under the Hapag-Lloyd Bill of Lading, we strive to offer you convenient and efficient 
services. Connecting all our ports and Inland locations, our Inland products cover the entire UAE territory.

Our motivated team will closely track your cargo’s journey from start to finish and support you with local 
expertise. 

Our Offer

	 Customized Inland solutions for your cargo managed by our experts 

	 A network of strategically located transshipment hubs connecting UAE to the world

	 A dedicated Inland team closely tracking all your shipments 

	 Competitive rates

	 A single clear-cut destination land freight rate covers all Carrier’s Haulage related costs 

	 Easy booking of all Inland services via web quotation

Your Benefits 

	 Safe and efficient cargo delivery with flexible Inland connections

	 Save time and costs by avoiding delays in your supply chain

	 One point of contact for all communication

	 Less administrative logistics desk cost

	 Reliance on our excellent local Customer Service representation

https://www.hapag-lloyd.com/en/home.html


Hapag-Lloyd Inland – UAE  

Truck Services 

	 Multiple services seven days a week 

	� Couple loading service (one chassis carrying two 20’ Standard containers) 

	� Boggi loading service (one truck head pulling two 40’ High Cube containers)

	� Dangerous Goods and Reefer container carrying trucks with plug-in facilities 

	 Side loader truck service 

Delivery locations in UAE 

ZONE 1	 JEBEL ALI PORT To Across UAE 7 Emirates  
	 (Abu Dhabi, Dubai, Sharjah, Ajman, Umm Al-Quwain, Fujairah and Ras Al Khaimah)

ZONE 2	 SHARJAH PORT to Jebel Ali, Dubai, Sharjah inland locations 

ZONE 3	 RAS AL KHAIMAH PORT to Ras Al Khaimah inland locations 

ZONE 4	 Al Shamal, Jubarah, Al Ruwais, Dukhan, Abu Samra

Abu  Dhabi

Sharjah

Fujairah

Ajman

Umm Al-Quwain

Ras Al Khaimah

 Port of Jebel Ali 

Dubai
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To submit a booking please contact your local Hapag-Lloyd office or  
sales representative. For more information visit www.hapag-lloyd.com

Please note 

We require a minimum of one working day between the acceptance of the transport request and the  
execution of transport.

Hapag-Lloyd Inland – Going the Extra Mile

Easy booking of all services via Quick Quotes

Get your instant, competitive quote for Inland transportation services  
combined with a sea shipment in just a few clicks here. 

IMPORT                                                                                                    

	� Port formalities and customs clearance at Jebel Ali Port (JEA) have to be arranged by the consignee 

	�� Customs inspection (if required) are at the expense of the consignee

	 Offloading to be arranged by the consignee

	� The free unstuffing period is 4 hours – after that, a truck detention fee of AED 300 per day will apply

 

EXPORT

	� Any incidental charges will be calculated according to the actual costs

	� Export declaration, customs clearance and port formalities at JEA have to be arranged by shipper

	� The free stuffing / loading period is 4 hours – after that, a truck detention fee of AED 300 per day will apply

Operating Conditions


