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Mark your calendars - from April 3, 2023, your
shipping handling process in North America* will
become simpler

Simplify, Strengthen, and Invest are the three cornerstones of our Strategy 2023. With this
in mind, we work hard towards reducing complexity to improve your experience and
become your number one for quality. Therefore, thanks to your valuable feedback, we have
simplified our shipment handling process through our website. From April 3, 2023, you will
receive your Online Bill of Lading draft amendments in 2 working hours after placing your
request on our website. Here are your advantages:

o Ease of Use: Correct your drafts in a few clicks and see all your documents in one
place. Ongoing amendments can be saved and finished later, with no special
software requirements

e Faster Response Time: Benefit from instant review and faster turnaround times

o High Data Quality: Amending the BL draft directly in the document reduces chances
of errors

Please keep in mind:

1. In case that the Original BLs have already been released, please surrender them to
your nearest counter before sending in any amendments

2. Adraft amendment that requires destination approval will take slightly longer to
process, due to manifest limitation and the MTD Amendment Fee — please review
Local Charges / Service Fees here

3. Some draft amendments or changes may be restricted according to the Hapag-Lloyd
documentation guidelines

4. Any manual amendment sent via email will take minimum 8 working hours to
process with no guaranteed commitment

5. Approvals are required for Original BLs only and should be accompanied by release
instructions


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bg1IJgJjd4hxM2jgTrbwr4Hz7YADNpAozJq7g0swUnmQiLq6FpC3KIrweaZMFDZMvk3E%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568811555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dYloyDCB2I%2FXbGyHCvDukLYUKgcyBNCnvXevAZ6tArc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bgnP1gTxx9aOCVUNcqsAczgKmDf-iM3eL6jlLLsamzIDBDsok3BCkSEtrEHSEN9fsUgA%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568811555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UXvXkivqCF89TfVA5j%2BYaD1Kg0So5h1%2BpgdGL3jgz8s%3D&reserved=0
https://pages.hapag-lloyd.com/index.php/email/emailWebview?md_id=24455
https://campaigns.hapag-lloyd.com/ol/h0tQdcDMdlhd6BAvuMS1CPq9yniYIs359vEwW6Oyh5pzyVpxdqGCdRK_24oGWp8hYuCaXFJWF5llnVweCe7ILMZF8_EAB0ihWXXslazXap9dUbx_3cYv_KeonnUMroDaxQWbUBpYBnJkYQWWWqot2W-0acdxDVXB_2PVJ4Z-2m5O/jEtYd8bNLVlNoVdlsbPWNb760T3Bapmv9rBxBu7inMwx1Ad7fKPHN0zqxttFEZ5tcP2TPhEfBoJixVFWH_eGcIVU7vBPTUC_SGDqlKzlYohKeKF-gcRs_qGpnmEIuoaXhlHzCk4DUHBlYwjASqozkDLqNYINWhSUxUrwF4Ytki0aw7APwq2_crjp1Wmr72jw5Bi9PQFnyeWuy32dK7FYpOVTmVc8xGJ1U9ai4GeUkIw_gSQN8d5PhD9J2-98N8Rw1AujTBDH7o3aRecjbuSetcCi8f4vTSgQjJcmbzb2HHCLXbqKbCl9ojC-mw0yNhZ5CyVIALcqsx6mp2F1Z8YaVSLgiC4glWoshQ,,

To learn more, watch our step-by-step video tutorial BL Draft Approval web solution and log
on to our BL Draft Approval. In addition, you can sign up to attend a Digital Coffee event
here.

Remember that the status of your amendments can be tracked on our website. In case a
delay is expected, our correction team will contact you immediately by email, and that
means that you do not need to do any follow-ups at your end. If you should require
additional information or have questions, please feel free to reach out to our customer
service team at your location, who will guide you based on your individual situation.

* The scope of Region North America for this process includes USA (excluding Long Beach)
and Canada.

Best regards,


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bgtWG3MR7_R9H2sTIbY21vnP-_EBPRfmcDX3sMpn-9U3ycFWJPyCrR0mE_Z9zhpcYgvw%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568811555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=K83kksq8cfG4v21Tn%2Fr%2FMHWs3qRsH89NFY6knhZ2NRI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bgmevnqLqkRiase4OK5SvcRKfK_18B3ILFdA_tZh6J-xPtPdUxbdpt4EEGwXTEoJT9D0%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568811555%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=geCVfbrS8h6FL7f6YhI0WDHi6aNOAQL%2FVuqYJ22Ws2c%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bgjEhXh0R3JIyMT_Qj108ocRMe-E_hPAWNs0Y-Li6J-Qzeui-RNygG8MTeB3uanzo-Ec%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568967778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BEf6sJy%2FzqfIQJNv0sVhgfIpdw9%2Fx60Mpq8dVDnajbM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcampaigns.hapag-lloyd.com%2FNzkzLVhMSi0zMDUAAAGKqT5bgosp_inoR1396Dz8MeMafJZIkq6w9_4mr7TJkk0fHsVlo6M1lPbheCllpe6TJttT-JY%3D&data=05%7C01%7CLisa.Summers%40hlag.com%7C667ee8a73d994b21066308db2af7398a%7C9ce351a1ad9b403ebf3b1a3ed3900297%7C0%7C0%7C638151013568967778%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7NsyP3P3P8XRz0v34099TtMWmQqpAVH1Zz6de7cHUbA%3D&reserved=0
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