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Fast booking
- Ao REA SEHE
« 22 8= 0|= 10| chet S AlZE

e Target: 85% within 1 biz hr / 98% within 8 biz hrs

Timely and correct Bill of Lading
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. Accurate Invoicing
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e Target 97% of correct invoices

Loaded as booked
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e Target: 95% of containers loaded as per your booking confirmation

Volume Agreements Honored
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"y o

. Schedule Reliability o__,;

. AHS HAM
*  Global Top 3 20l E= Z0| X3 2| S & Y LIC}.

EffICIent Cargo Claim Handling
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* Target: 85% Resolution proposal within 14days

Fast case resolution
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e Target: 80% of cases resolved within 8 biz hrs / 95% within 24 biz hrs
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. Always accessible
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* Target: 90% of calls answered within 12 seconds / 97% calls pick-up rate



