
 
 
 
 
 
 

 

 

 
STORAGE AT TRANSIT PORT (STI) 
CHARGES FOR EMERGENCY 
CONTINGENCY ROUTINGS 
 

 
Dear valued customer, 

 

As a result of the ongoing operational disruptions affecting certain Middle East trade corridors, 
some shipments destined for Upper Gulf locations have been discharged and temporarily 
stored at designated emergency transit ports to ensure the continued movement and 
safeguarding of cargo. 
 
In accordance with Clause 16 (Methods and Routes of Carriage) and Clause 17 (Matters 
Affecting Performance) of Hapag-Lloyd's Bill of Lading Terms and Conditions, the Carrier may 
discharge, store, handle, or transport cargo via alternative ports or routes where circumstances 
beyond the Carrier's control affect the planned carriage. 
 
Below storage charges may apply for the duration the containers remain at the emergency 
transit port(s). 
 

 
 

Customers may continue to monitor the latest shipment status through Hapag-Lloyd's online 
tracking solutions. 
 
We appreciate your understanding and cooperation as we continue to manage the impacts of 
these exceptional circumstances while maintaining service continuity and cargo safety. 
 
Sincerely,  
Your Hapag-Lloyd team 
 


