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ONE-STOP ONLINE SERVICE & DIGITAL SOLUTION

ONLINE BUSINESS SUITE

ADDITIONAL SERVICE

TRACK
By Booking
By Container
Vessel Tracker
Hapag-Lloyd LIVE

Navigator

BL Draft Approval

FINANCE
My Disputes
My Invoices

IMPORT
Import Overvies

BOOK

SCHEDULE & QUOTATION
Schedule (Including Inland Service)

Create Booking

DOCUMENT & INVOICE

REGISTRATION
New Customer Validation Form

Click

Booking Template
My Booking
Booking Amendment

Ship
Green

Shipping
Guarantee

Live
Position

Additional
Freetime

My Shipment
Verified Gross Mass (VGM)
Shipping Instructions

Custom Status

QUALITY PROMISES
We Care, We Move, We Deliver

Our Global Performance
Your Performance

Interactive Schedule

New Quotes

Special Cargo Quotes
My Quotation

Tariffs
Detention and Demurrage Tariffs
Rate of Exchange

DIGITAL INSIGHTS DOCK

Quoteste

Tariffs

Tutorials & Trainings
Digitalization Insights

WEB APPLICATION FORMS
Arrival Notice Request Form
OOG Application Forms
Dispute Form
Digital Training Request Form
Remittance Input Form

THAILAND LOCAL
Thailand Local News & Document
Thailand Local Charges / Service Fees

FAQ & CONTACT
FAQ

Sales & General
Booking
Export & Document
Import

Contact
Thailand Service Team:

thailand@service.hlag.com
Thailand Digital Sales Team:

thailand@sales.hlag.com
Updates News

Customer News

02-6854291
Mon-Fri  

: 08.00AM-14.00PM
: 17.00PM-19.00PM

Sat

HOT LINE

https://www.hapag-lloyd.com/en/online-business/track/track-by-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html
https://www.hapag-lloyd.com/en/online-business/track/vessel-tracker-solution.html
https://www.hapag-lloyd.com/solutions/hl-live/#/
https://www.hapag-lloyd.com/solutions/navigator/#/
https://www.hapag-lloyd.com/solutions/bl-draft-approval/#/
https://www.hapag-lloyd.com/solutions/dispute-overview/#/
https://www.hapag-lloyd.com/solutions/invoice-overview/#/?language=en
https://www.hapag-lloyd.com/en/online-business/import/import-overview-solution.html
https://www.hapag-lloyd.com/solutions/booking/#/overview
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/new-customer-validation-form.html
https://www.hapag-lloyd.com/en/online-business/book/booking-template-solution.html
https://www.hapag-lloyd.com/en/online-business/book/list-of-bookings-solution.html
https://www.hapag-lloyd.com/solutions/booking-amendment/#/
https://www.hapag-lloyd.com/solutions/ship-green/#/
https://www.hapag-lloyd.com/solutions/ship-green/#/
https://www.hapag-lloyd.com/solutions/shipping-guarantee/#/
https://www.hapag-lloyd.com/solutions/shipping-guarantee/#/
https://www.hapag-lloyd.com/solutions/live-position-purchase-page/#/
https://www.hapag-lloyd.com/solutions/live-position-purchase-page/#/
https://www.hapag-lloyd.com/solutions/freetime/#/
https://www.hapag-lloyd.com/solutions/freetime/#/
https://www.hapag-lloyd.com/en/online-business/documentation/shipments-solution.html
https://www.hapag-lloyd.com/en/online-business/documentation/vgm/vgm-solution.html
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/en/online-business/import/customs-status-solution.html
https://www.hapag-lloyd.com/solutions/qualitypromises/#/
https://www.hapag-lloyd.com/solutions/qualitypromises/#/customer
https://www.hapag-lloyd.com/solutions/schedule/#/
https://www.hapag-lloyd.com/solutions/new-quote/#/simple?language=en
https://www.hapag-lloyd.com/solutions/special-cargo-quotes/#/?language=en
https://identity.hapag-lloyd.com/hlagwebprod.onmicrosoft.com/b2c_1a_signup_signin/oauth2/v2.0/authorize?client_id=64d7a44b-1c5b-4b52-9ff9-254f7acd8fc0&scope=openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fwww.hapag-lloyd.com%2Fsolutions%2Fauth&client-request-id=0193bed0-bda1-762a-b2e4-27bb82f50fdc&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=3.9.0&client_info=1&code_challenge=ZBX0OVCHEgGXogic28NCqVzdtxw1_qIVQEffmEpKIak&code_challenge_method=S256&nonce=0193bed0-bda1-7b02-b8e9-98bd8d34f8a2&state=eyJpZCI6IjAxOTNiZWQwLWJkYTEtN2JhMC1iOTRlLTE3YTQ3MmFiYjk1ZSIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/ocean-tariff.html
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html
https://www.hapag-lloyd.com/en/online-business/quotation/rate-of-exchange.html
https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/tutorials-trainings.html
https://www.hapag-lloyd.com/en/online-business/digital-insights-dock/insights.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/arrival-notice-form.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/oog-application-form.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/dispute_form_choice.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/digital-training-request-th.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/remittance-input-form.html
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/remittance-input-form.html#tab=ti-country-news-thailand
https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/local-charges-service-fees.html#anchor_1384ad
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/faq-thailand.html#anchor_2d0131
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/faq-thailand.html#anchor_172953
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/faq-thailand.html#anchor_e00e96
https://www.hapag-lloyd.com/en/services-information/offices-localinfo/east-asia/thailand/local-info/faq-thailand.html#anchor_e00e96
mailto:thailand@service.hlag.com
mailto:thailand@sales.hlag.com
https://www.hapag-lloyd.com/en/services-information/news.html

