&& Hapag-Lioyd

Dear Valued Customers,

Our office will be closed from December 31, 2024, to January 1, 2025. Therefore, we
would like to remind you to make your payment and provide the withholding tax receipt
for the year 2024 by December 30, 2024.

In the event that a payment or transfer is made to us in December, please send an email
to inform the Finance Department at THBAAR@HLAG.COM immediately to ensure your
right to receive documents promptly. We will issue a receipt for you along with the
withholding tax receipt within this year.

For payments and withholding tax certificates for the year 2024 that are presented to us
in January 2025, we will require you to amend the date on the withholding tax receipt to
reflect January 2025, as we do not accept withholding tax receipts dated in the previous
year.

We would like to seek your cooperation to ensure the details on withholding tax receipts
are being updated correctly as mentioned for the smooth of document releasing process.

Thank you for your understanding and kind cooperation.

Kind regards,
Hapag-Lloyd (Thailand) Ltd
As agent of Hapag-Lloyd AG
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Kind regards,
Hapag-Lloyd (Thailand) Ltd
As agent of Hapag-Lloyd AG



