&& Hapag-Lioyd

Update on B1 Terminal Congestion and Mitigation Efforts

Dear Valued Customers,

Hapag-Lloyd (Thailand) Ltd., would like to highlight the upcoming implementation of the P.A.T. Truck
Queue System at Laem Chabang Port, which will be officially launched on 25 August 2025. This initiative is
part of our ongoing efforts to enhance traffic flow and reduce congestion within the port area.

We strongly encourage all customers to complete registration via the official P.A.T. System, as the approval
process may take up to 3 working days. Your early registration will help ensure a smooth transition and
avoid delays once the system goes live. Any non-registered trucks will NOT be allowed to enter the gate
from 25th August 2025.

Our Support After Go-Live:

To ensure a smooth transition and minimize any disruptions, we are committed to providing enhanced
support for our valued customers following the go-live of the P.A.T. Truck Queue System:

Flexible Workaround Options :

For customers who have completed registration in the P.A.T. System, but are unable to secure a queue due
to limited availability, we are pleased to offer support in the following time-sensitive situations:

Export: An exception can be requested if cargo cut-off time is within the next 24 hours.
Import: An exception can be requested if import demurrage is due to expire within the next 24 hours.

To request a queue exception at B1, please provide shipment details (Booking), truck registration plate
number, requested slot, customers contact details, vessel name/voyage, and choose one of the
following options.

Option 1: Fill in your details via: thailand@service.hlag.com
Make sure to use Subject: Truck Queue System and provide all required details completely before sending.

Option 2 : Access our Official LINE@ Channel (17:00-20:00)

1.Add friend using LINE ID: @hapaglloydth
2.Navigate to After Office Hours Support
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Note: For both options, you shall receive a response from the terminal within 2 hours of submission.
If you do not receive any response after 2 hours, please contact terminal directly through the following
channels:

e Email: TAS@Icbl.com

e Hotline: 038-408-600 Ext, 1774, 1776

e Duty Mobile: 081-565-8426

The company would like to thank you again for your continued support and trust and apologize for any
Inconvenience this may cause.

Sincerely,
Hapag-Lloyd (Thailand) Ltd.
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