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Trudc hét chung t6i xin chan thanh cdm on sw Gng hd cha qui khach hang trong thi gian vira
qua.

Dé tao diéu kién thuan lgi cho khach hang nhan réng nhanh chong, tranh di lai nhiéu va bat hop
ly, chdng t6i xin dwgc diéu chinh quy trinh duyét Iénh cap rong hang xuat nhw sau:

Khach hang sau khi nhan 1énh cap réng (Booking) ttr bd phan chadm séc khach hang (Customer
Service Booking- CSB) ciia Hapag-Lloyd vui long Iwu y thye hién theo cac bwéc sau:

® Kiém tra bai cAp réng (Export positioning / Pickup) dwoc chi dinh trén Iénh (booking).

® Kiém tra lai toan bd thong tin ghi trén [énh.

® Khéach hang sé duwoc duyét 1énh cap réng, nhan seal va packing list truc tiép & bai cap
réng (Export positioning / Pickup) da dwoc chi dinh trén 1énh. Khach hang KHONG can
phai dén van phong Hién trudng cadng Cat Lai dé duyét Iénh niva, trie trwdng hop trén
lénh c¢6 yéu cau phai duyét Iénh (mét vai bai khéng cé dich vu thuwdng xuyén véi HL
hay shipment cé yéu cau dac biét).

® Lénh (booking) khi xuat trinh cho bai d& nhan réng phai: ré rang, khong tay xoéa,
khéng chinh stra. Bai sé tir chdi cip réng néu Lénh khong rd rang.

Dai xe khi dén nhan rong vui Iong xuét trinh glay gidi thiéu ban chinh (chu hang ghi trén 1énh hay
clia cdng ty van tai), gidy Dang kiém xe va gidy chirng minh nhan dan sao y clia ngu®i nhan réng.

Khi g&i booking qua Intra hay dat booking qua cac phwong thire khac, quy khach hang néu cé yéu
cau dac biét vé bai nhan réng, xin vui Iong bao ngay cho bo phan CSB cua Hapag-Lloyd - tuy
tinh hinh thuc té ton bai, hang tau sé cb gang sap xép. Sau khi da chi dinh bai (Export
positioning / Pickup) trén 1&nh, hang tau sé khoéng thay ddi dwoc phan nay sau khi d& gé&i cho
khach hang.

Thoi gian bat diu &p dung tr ngay 19.09.2011 (ngay phat hanh 1énh).

Quy khéch héng c6 thé Ijén lac v&i bd phan Dich Vu Khach Hang / bé phan Khai Thac ctia Hapag-
Lloyd dé biét thém chi tiét.

Chan thanh cam on va tran trong kinh chao.
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