Customerinfo

B  Vietnam - Export Document Amendment Fee

January 31, 2013

Dear Customer,

We wish to inform you that with effect from February 15, 2013 all customer-initiated
amendments requested after submission of the initial Shipping Instruction (SI) will
be subject to a Documentation Amendment Fee (MAF) of:

= VND 600,000 per amended Shipping Instruction (subject to VAT)

To enable an accurate and complete Shipping Instruction, we kindly ask you to
submit the Shipping Instruction as close as possible to the advised documentation
cut-off time.

Please do not send a Shipping Instruction which is not complete. All amendments for
advanced manifest destinations which are received within 24 hours of vessel arrival
at the load port will also be subject to the Security Manifest Change Fee (SMC),
which is currently being applied.

Any custom fines incurred through submission of late amendment request will be on
the account of the cargo.

For further information please contact your local Hapag-Lloyd customer service
representative
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