WAVeBL...

WaveBL X|& MH|A OjO|E

MHIA 28d2 =017] {8l %2 Help Center 2| MH|AE Z|HSIHEL|CH HA X3 Knowledge Base 4l E

(https://wsupport.wavebl.com)E 220510 =5 &Mst= EX =0 it HC|2et THAE JI0|EE HEAH ZX|

Knowledge Base Ol A| T3I2| 27 AtHS &

Jp
>
N
Rl
o
_O'_I'
rir
ox
Ho
m
o}
njo
=
T
St
¥
x
<]

oef ZleHel EMZE ALE of2f ME F StLHE SOl wave Ol HEB FM .

mjo

M 1) https://wsupport.wavebl.com € %&5}0 =250 “Create Ticket” 2 =2 E|ZS

M= gL c,

=M 2)Wave ESHE2 Sl "Help Center’ — “Contact Support” — “Create Ticket” & =2 E|Z2 METLICH

Contact Support

Book a session
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Please provide a description of your support request.

- Subject * Email
cannot send £BL fannie@abc.com
~ Classification Name
eBLoreHBL . First Name
* Classification-Type fannie
€BLin status “sending” . Last Name
~ Severity Level ye
High -

Wave Application Link

hitps:/fannie-demo.prodwavebl.com/

“Description ‘Add Files to the Ticket

pls see why it cannot send eBL T Ordropfiles

Add Collaborators
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Recommended Articles Search this list...
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Article Link ~ | Summary v
Send aninvitation to connect Invite your business partner via email to connect on WaveBL or join by registering for the service to start transferring eBLs.

Send Possession Back to the Shipper Asthe consignee, send possession of an eBL back to the shipper.

Send eBLto Unboarded Consignee s the shipper Send possesion of electronic bill of lading (eBL) to a consignee that is not onboarded on the WaveBL platform.

Return an eBL to the Shipper via LightWave Return an eBL to the Shipper to request an amendment using LightWave.

Manage the Inbox Manage your inboxto find eBLs and organize them by giving labels and more..
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We have successfully received your inquiry.

A support agent will be in touch with you as soon as possible.
Ticket Number: 00037631

Subject: cannot send eBL
Severity Level: High

Description:
pls see why it cannot send eBL

Uploaded Files:



