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Request

01

Request

1. Insert the Quotation or Contract 
number.

2. Selection of the routing and the 
option to add Inland in case is part 
of the contract or not (based on 
tariff).

1. Search for Terminal or Port 
(MH)

2. Seach for Door Location 
(CH)

3. Specify details about the 
container, including units, type, 
and quantity.

4. Option available for 40 High Cube 
or 40 General to confirm it is 
possible to change the type of 
container in case the requested is 
not available.

5. Selection or visualization of 
commodity details.

6. Selection of dangerous goods. If 
no, continue to the next step. If 
yes, specify the UN Number.
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Schedule
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Schedule

1. The sidebar is activated with 
the summary.

2. A draft is created and visible 
in My bookings.

3. The vessel is then selected, 
and VAS coming from the 
Web Quotation are available 
to review. 

4. Details of the routing are 
shown together with the 
relevant cut-off dates

5. There are options to filter by 
earliest departure, earliest 
arrival, or the shortest transit 
time.
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Containers & Cargo
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Containers & 

Cargo

1. The process continues with the 
details about container pick up. 
Here, it is possible to specify a 
different pick-up location if is 
needed and previously agreed with 
the local office, otherwise can be 
ignored and continue.

2. The container configurator then 
allows you to provide cargo 
information and to capture any 
additional requirements through 
remarks.

3. Cargo Details
4. Additional requirements

depending on the type of cargo or 
location. Any request will be
reviewed by HL and needs to be
confirmed by them according 
availability.
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Country Specific Information

04

Country Specific 

Information

The process includes entering 
the details about the Bill of 
Lading, with the option to 
specify the required number 
of BLs. Depending on the 
destination, such as the USA 
or Canada, it is also possible 
to insert the transmission 
codes.
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Additional Information

1. Insert Quotation or Contract Number

2. Selection of the routing (Covered by RA/QQ)

1. Option to include Inland based on tariff 

(Origin and destination) 

3. Specify details about container (units, type, 

quantity)

4. Selection or visualization of Commodity Details

5. Selection of Dangerous Goods

1. No. Continue to next step

2. Yes

1. Specify UN Number

05

Additional 

Information

1. The process includes 
completing the Reference 
Number section and entering 
the necessary contact 
details. 

2. Optional details can also be 
provided, such as 
information about the 
shipper, consignee, or freight 
forwarder.
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Review & Confirm
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Review & 

Confirm

1. All details are now 
displayed in a single 
screen with no sidebar.

2. There are options to save 
the information as a 
template

3. Finally to submit the 
booking.
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Containers Positioning

04*.

Containers 

Positioning (Will be 

available in case an Inland CH was 

added)

1. Here will be displayed the 
form to insert the details 
related to Export 
Positioning Address

2. Company Name, Street 
and City are mandatory 
fields
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DG Yes

DG Yes

1. Select DG Yes and options 
will be displayed

2. Is necessary to insert the 
UN number

3. Options will be visible and
ready to continue with the
next step, select the
vessel.
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DG Yes

DG Yes

1. Assign the DG
2. Insert the details
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Booking Acknowledgement

Booking 

Acknowledgement

1. The Instant booking status
will be displayed: 
Confirmed, Additional 
time to review or 
Rejection (Including the 
reason) will be here.

2. Number of the shipment 
and the options to copy 
this request and start a 
new booking.

3. Feedback section
4. Additional Valued Added 

Services possibles to 
purchase after the 
booking request.
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