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Web Booking

Your guided Booking
Request

Start your booking request
with one click, streamline
your operations with the
Intuitive wizard, and
manage your bookings all
In one place.

New Booking Request




Web Booking

Did you know?
You can re-use data through “copy
® booking” and “template function” for

Key Features repetitive cargo and frequent routes

= Less typing - data prefilled based on Hapag-Lloyd New Booking Request °
quotation number N )
= Update booking to send updates to an existing booking. [ |
= Start now — complete later” your input is saved with —— o conc o
each new screen and saved as a draft when you leave - -

=  Data Verification prior to submission supports higher
data quality which leads to faster Booking

Confirmation i
= Book reefer, Out of Gauge and hazardous cargo with all . oo e
necessary data e
* Instant Booking Number upon submission of your =

booking request

= Complete transparency of all Bookings status
throughout your organization with the online Booking _
List
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Web Booking

Send your Quote via E-Mail

E-Mail [ himidigtal@gmal conl |
e

» After take your quotation, click Book from My Quotations page or directly end of quotation page and start your
guided booking request.

» Start your booking request with one click, streamline your operations with the intuitive wizard and manage your
bookings all in one place.
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Web Booking - Contact & Reference

Customer Reference
The Customer Reference is not
mandatory but would allow for

easy identification of the individual

booking request at any time e.g.
via the List of Requests.

Contact

Fill in the name of the person
responsible for the booking
request.

Notification E-mail:

Please provide an e-mail address
to which you wish to receive the
booking confirmation and future
correspondence regarding the
status of your booking.

New Booking Request

Contact s
Reference

Contrast & Routing & Corge & Cugtems & Review & Eaoking
Quatation Schedule Exquipment Remarks Camplete Received

Customer Jrons enntact U]
Your contact data is prefilled with the information you already provided during the web
regisiration.
Insert your relevant reference.
Your prefilled contact
information can be changed

Customer |

Contact* DHGITAL, HLMIL
Phone

Notification E-mail* [ HLMILDIGITAL @GMAIL COM|
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Web Booking - Contract & Quotation

1. Quotation / Contract No.

Quotation directly imported from Quick Quotes.
The validity of the quotation is really important
for your booking request.

2. Valid to

The validity of the contract / quotation. It's
important to complete it using valid quotations.

3. Contractual Party

Address of the party for which the booking
request will be placed.

4. Routing as per Quotation.

The Routing will be displayed as per Quotation.
Routing options automatically pulled from your
Quick Quote.

5. Select Routing = Click on it.

New Booking Request

Contact & Contraet & Routing & Cange & Customs & Review & Booking
Asfarence ‘Quotation FChedle Equipmant Remarks Compilete Rucoved

GQuolation [ Contract Bo.* | W2 111MES

Bage for Freight Chargee (7]

The fraight basic ic either a Quolation or a (Service-| CoNtract you hold with Hapag- Lioyd.

A Hapag-Lloyd quotation number has the format W1 209RTMO0081 or 1209RTMODDOT;
a |sarvice-) contract has the format S1S&BCO0N ar 3662727,

I you have nethar a Contract nor 3 quotation with Hapag- Liayd,
please use Quick Quote ar camtact your kcal Hapag-LUieyd Sales Of

vatiity .

Quotation / Contract No.® W21 Contractual Party
Valid to 2021-12-31
In wour quatation the following amd equipment definitions have been made. IF your Quotation has expired or its details are not fitting with your request, please contact your local Hapag-Lioyd Sales
Office.
Routing as per Guotation [7]

Salect a routing from the following aiternatives. The Foted container types ans defined in your quotation.

Expait haulage, Start of Traeport, Seivice Poit of Discharge, Mode of Traneport, Commadity i Type 1 . Type 2 Ctr. Type 3
Mude of Transpoit Port of Loading End of Traneport linpart hatkage
(!) Terminal ISTANBUL GEM HAMAD Terminal FAE 20°'8TD 40'ETD ACHT

=

&€ Hapag-Lioyd



Web Booking - Routing & Schedule - Part 1

1. Start location / End location / Via 1, Via 2

Where your transport begins and finishes and where your New Booki ng Request ©
transport moves via.

Contact & Conlract & Routing & Cargo & Cusloms & Review & Booking
Since your booking request is based QQ, this information Refersnce Quotation Schedule Equipment Remaric Complats Received
will be automatically shown.
2. Start date / End date The tranzport and routing is bassd on your qustation and cannst ba shanged.
The date range selected from start to finish. Flease press Look-up Sehecule 1o find matching wessels | voyagss
For Carrier's haulage this will identify the Ioadingidelivery Your preferred seiling might not be shown en cur websits due to the ongoing “vessel Phase In | Phase Dut Program” in the trade North Europe from / to Centr

case please contact your local Hapag-Lloyd booking office and we will find a solution fitting your needs.

date at door.

For Merchant,s haulage thiS Wl" Show the deliveryf Container positioning dates can be filed when defining cargo and eguipment.
collection date at the terminal. . °
The date is preset with the current date, but you can amend Start Location® | TRISTIISTANBUL | [ 20211101 55| Recsived at your door (CH}
it. via1 | | {c.g. 2013-09-23)  * Received at container terminal {MH)
| . w B
3' Rece!ve(LDEI!Ve‘rEd_at your qoor ‘CH}_‘ End Location® | QAHMD|HAMAD | | ] | Delivered at your doar (CH)
Received/Delivered at container terminal (MH) i R
{e.g. 2013-09-23) Dell dat {MH}

Who is responsible for haulage arrangements at origin/
destination. Considering that your booking request is based
on a Quick Quote, this information will be automatically

shovn: § === =2
Look-up Schedule
4, Look-up Schedule
Schedules based upon your booking parameters.

Note: Looking up the schedule is mandatory before
proceeding with the creation of your booking request.
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Web Booking: Routing & Schedule page - Part 2

Connection |STAMBUL - HAMAD  Period  2021-11-01-

]

Transit Time | days}

1- Choose your ROUtlng from our Paart of Loading T nents Vessels / Part of Discharge

H @ ISTANBLIL | TR 0 COLOMBO EXPRESE / 2135E / GEM HAM&DlOn 13
Interactive Schedule. T Frmaan
O ISTANBLIL | TR 0 FRANKFURT EXPRESS [ 2140F / GEM HAMAD |O& il
2021-11-08 . 2021-11-29
O ISTANBLL | TR 0 XIM LO% ANGELES [ 152E [ GEM HAMAD |0ﬁ il
H ” H H ” 201-11-15 2021-12-08
2. Click "Routing Details”. ; ’
- - O ISTANBUL | TR 0 CMA CGM CONGO / DBMALETMA | GEM HAMAD |oa il
Selected routing will be shown at
bottom. You can also see cut-off & T T ST e [JET a
. . " . 2021-11-29 2021-12-20
dates if you click "Closings and
- . " O ISTANBUL | TR 1 COLOMBO EXPRESS f 2139E /| GEM HAMAD |Oﬂ 4
Term|na| Deta”s button_ 2021-11-05 FRANKFURT EXPRESS / 2140E | GEM 2021-11-29
' . _— T R
Teemingl Name  WUMBORT LIBAN MEIWETLER Won -Fel Q001 - 2358 Fol

3- Cllck "Selec‘t for Booking”_ fouting Detats VE LOUSTIX BANVE TIEAS Swerdwy 0031 . 1350 GLEL

Ereal MARRARES W AH LIMAK CDn N2 43 Burdmy 0001 - 1359 LeLFCL
0 FPostoode | Crty 24524 ISEANDUL
Location  Arrival Departure  Vessal [ Mode of transport Vayage Service e

O ISTANBUL 2021-1-05 COLOMED EXPRESS 27139E  CGEM

() HAMAD  2021-11-24

‘Beoking Cosur:

e OF SRS e R P G e

M 202-1-02 Tims W00
roL 2021107 Tima -0
Bsster 10 Tira 10600
[ 200V1-01 Tins 190

20 T 10

|

RFIOE Tirm Rel0
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Web Booking: Cargo & Equipment - Part 1 (CH)

1. Container Type
Select up to 4 different container types and up to
10 containers.
Where your booking request is based on a
quotation this information will be limited to show as
defined by the quotation.

2. Export Positioning Address
For Carrier’s haulage (CH) the name and address
of the company where the container is to be
positioned is required.

3. Export Positioning Date
This section is relevant only if the export haulage
of your booking request is defined as Carriers
Haulage (Received at your door).
“Pick up of full container” is not relevant an can be
left blank.

New Booking Request © -

Contact & Contract & Rowting & Cargo & Customs & Review & Booking
Reterence Quotation Schedule Ecpuipment Remarks Compilete: Recelved
——

) ExportPocitioning Address . [7]

For the container positioning please provide the company name

Container Type .

Select up to 4 different container types and up ta 10 contsiners.

Or select 1 with streel address as accurately as possible. This will enable us
cantainer type and up to 250 Containers if the same cargo details to find matching =ntriss in our address catalogus.

ars

applicaiie for all containers. Company name and full

Qty* Container Typa* address*

| | .(|

Export Pozitisning Date . (9]

If you need different positionings for containers you can adjust the
individuzal dates and times below, after clicking on “Assign Details”.

If you nesd additional time Tor SLUFMng, please provide a pick up
date and time (sxtra chargas may ba incurrad).

Positioning m
| o] -

Loading Reference |

Pick up of Tull container
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Web Booking: Cargo & Equipment - Part 2

1. Cargo Description / HS Code (Harmonized
System Code)
By entering the Cargo Description/HS code here
it will be assumed to be the same for all
containers and copied across all containers
booked. If you have more than one cargo this
information can be provided later.

2. Booking Contact
Details of the person(s) to be contacted upon
arrival at the positioning/pick up address (only
applicable for carrier haulage (Received at your
door)).

3. Click on Assign Details to proceed.

Cargo @) Booking Contact (to confirm poeitioning) Q
Please make surs the commodity is coverad by your Quotation or o |
Contract. If your booking includes commodities other than the ams
guoted
- e Phone
anes, different rates may apply - please contact your local Hapag- |

Lloyd Sales Office.

If your containers will contain different cargoas, you can spacify the
individual descriptions below, after clicking on "Assign Details”.

Description | |

Plzase enter who should be contacied in context with the
positioning of the equipment.

T N B |

Plzase assign the relevant details to your reqguested containers, e.g. weight and cargo per container. Then you can adjust e.g. the individual

pasitioning dates, if needed.
.

Fasdia

wu may save the current status of your booking reguest as template for further booking requests.

Copy Datainto Template
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Web Booking: Cargo & Equipment - Part 3

4. Cargo weight and its unit
If you have more than one cargo,
you can provide correct details for each one.

5. Click on Next.

Equipment snd Canga L]
Pleaze provide the information for cargo and equipment.

¥ possibie, piesse 3la Pravids the Hammanizsd System Ccde (HS Codel 101 your cargs = this SEpifiss the subsequent dacumentation pracess. HS Cods 2 mandatary 1o LIS SUSN s dus 1o PINg ragulatons

Poritioning datesftimas remain subject 1o haulage / egu pment avzilaoiity. 8 booking confemation will be izsued 1o atfirm your request has been succesaful

(= .

S e e . g e poseun
e I s ] @
T I e T -
Leaing tersnc 1 1 a E—: |

R m m m

Container 2

Coamaine Tgpe 4360 Caign Deacription* HE Cada Cargn Waight * Unit+ DG Detads
e — g
e I ol ]| I 2] |
| I L1 3] -

e e T

=

Plzaze note that sddiional charges may appiy for extra =tufiiing time le.g. Positioning rigin Charget. .

VoL My S3VE tha CUTENT SttUE of your booking request a8 teaplass for further bocking requaEts
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New Booking Request ©

Web Booking: Customs & Remarks o mm o mY

£E

1. Customs reference (where applicable) — Not relevant for shipment ex
Italy. 3|

2. Bill of Lading Numbers _ 8
If you want to define this later after the booking process, select “Not al
needed with booking confirmaton~ L. — . o
If you wish to receive the Original Bill of Lading Numbers with the e e
booking confirmation, you may enter the quantity here (Not including —
the quantity of copies). Therefore, select the option “Original Bill of

" Ko, ol Bl af lading numbses:

Lading (OBL) numbers”. era—— .
Expart customs flng performed by third perty Parformed by (sddres]: \—
3. Remarks
Any additional remarks. This box can be used to provide any other e e o
instructions not already covered S5eay et a7 onighzn ssias et
4. Click on Next. .
=B E==
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Web Booking: Review & Complete
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» On the Review & Complete tab the information you have entered has been summarized which will allow for the details to be
reviewed before submitting your booking request. If any of the details are incorrect you can select the respective tab and

amend before submitting.

If you have chosen to amend any details under their respective tabs, you can do so by selecting the Edit button.

* Submit Booking

Select ‘Submit Booking’ to send your booking request to Hapag-Lloyd. This will be followed by confirmation of receipt along

with your booking reference. These details can also be reviewed at the 'Booking Received' tab.

If you do not want to submit your booking request at this stage, it will be stored under the 'List of Requests' page and can be
located at the top of the table with all other non completed booking requests. From here you have the option to complete at a

|later date.

&€ Hapag-Lioyd



Web Booking — Booking Received

New Booking Request ©

Coninct & Consrect & Rousing & Cargok Cuntams B Reviem b Bosking
Balaiemos Ouataticon Schedls Exjuipmant Berarks Complets e cwive!

Thank you for yeur Boaking with Hapag-Lioye.

1. Your Booking reference number is
immediately provided

Your booking number -
Booking number 753Gscee  Bookingdate z0z21-11-02

ou will receive your Bocking Confirmation at the following e-mail address:

2. The Booking Confirmation will be
sent to the email address provided

'ACEGMAIL COM

In case af any questions pease contact your respansible Hapag-Lioyd Office. You can check the status of your request on the List of Requests. Or you may just create 3 new booking
request.

Once received booking no. S —

YOU can: PAISh our nEw Shicping GLEFIRtSS YoU CAN £26Ure t1a Brefarrad maln wovags for your containar.

Awgid disruptions in your supply Chain and enjoy paace of mind with Shipeing Guaranioe.

3. Check out Shipping Guarantee .

4. Buy Additional Freetime

et more time? Check out our

Additional Freetime packages!

Bary Additional Frestime
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New Booking Amendment Beta Feature Now Available

Services & Information Our Company Online Business Suite

* The feature is under the "Book™ Menu in the
Business suite, & can be accessed via the
Navigator as well Quote

BETA

Booking Amendment ® About this app

Schedule Booking amendment request

Book
* |ts a simple to use web form which the
customers can use to send their update or
cancel request with very minimal effort. Booking Template

New Baoking Enter number of the booking you want to update

Enter booking number

My Bookings
What is your request?

Booking Amendment (® 1want to update booking () 1 want to cancel booking

Additional Services

Select specific type of update from the list below

1. Key in the Shipment number, Bocumentation
2. Select the update or cancel radio button Select from list -
3. Select the appropriate reason R
4. Type in the descnptlon . . . L P Add any necessary details
5. Check the contact email and click Submit.
Ll Start typing reguest details

Quality Promises

« Hapag-Lloyd



New Booking Amendment Beta Feature Now Available

€ HepagUoyd

*The request will be sent to sales force to create a case Ustof Shipments $

and customer will get an "on screen notification” of his i s
case number & an email with his request description. | -

*The case will be routed to respective GSC or Area SV corv20
as routing defined in the sales force. -

corvao

Shipment Details

Bart o atiant LOCOOE

DA

LA

Stran

Vi

Dl

Dl

o ° LI L L
 Povras OWRETONE EXPRESS  DENAV
o Parasa OWALSTONE EXPRESS
LA - OB NTONE £ XPIE S5
o Pacaned CHARLSTONE EXPRESS
o CARSIONE DXPRESS
v Pachaea OWRSTONE EXPRESS
P~ OWALSTUNE EXPRESS
v Paresed CHASLSTONE DXPRESS

OWESTOM EXPRESS

DEvAV

Dlaw

Q ¥ TYoDo & ¥
Srtloston nens e Biply 08072000
WA Quetstons 2 Quotscra
) Rate Expiy  05.07.2020

Outatons 3 O nivions )
AL
NAMES S,

SebmtS 00072000
WA Booking Rel
WAL s,

SubmiS 0073000
AM_A Hookng Ret

Subwit & 09 07 3020
WA Scoking Ret

Submit s 000730

Booking Amendment Beta . - Devarg Hat
COnly available for selected countries WAkl B0 aTE EENER ERE

At .
Doapartors 31052000

B of Ladrg No

CHARLESTON
OPRESS
on

CONTAINER PICK UPREDELIVERY

Bookro Rt
— -
——— - —
-

-

Eraty contanor rednivery & Destranon

CUT OFF DATES

DNONG Pk L Jowng
16.04.2020 1200 P

VGM o of
17.04.2020 10 00 AW

FCL Oevery ca of
10.04.2000 200 P

0
coLor
02 08 020

Subeut 6 08 07 39%0
Bootng Rel
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