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New Booking Amendment Beta Feature Now Available

* The feature is under the "Book'" Menu in the 

Business suite, & can be accessed via the 

Navigator as well

* Its a simple to use web form which the 

customers can use to send their update or 

cancel request with very minimal effort.

1. Key in the Shipment number, 

2. Select the update or cancel radio button

3. Select the appropriate reason

4. Type in the description

5. Check the contact email and click Submit.
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New Booking Amendment Beta Feature Now Available

•The request will be sent to sales force to create a case 

and customer will get an "on screen notification" of his 

case number & an email with his request description. 

•The case will be routed to respective GSC or Area SV 

as routing defined in the sales force. 
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Thank you


