&& Hapag-Lloyd

Dear valued customer,
Thank you for choosing to work with Hapag Lloyd.

We have prepared this file for you, which contains information about all processes related to your shipments.
You can find more information on each step of the shipping process below and discover the new way of doing business
online with Hapag-Lloyd.

For all your questions and requests, you can reach us by phone or e-mail (Here are the contact details of HL offices.).

We will be happy to help you with all your questions and demands.

You can easily perform all your transactions such as getting a price quote, checking the ship schedule, submit a booking,
and entering shipping instructions on our website http://www.hapag-lloyd.com or our “Hapag-Lloyd” mobile
application.



https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html
http://www.hapag-lloyd.com/
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How to create account on HL website?

You can create your business account easily on our website http://www.hapag-lloyd.com by following-up necessary
steps.

https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html|

Register New User Request Password | User List

.
(7]

Register 4

‘You are a vendor of Hapag-Lloyd? Please open the registration form for our vendors

My Personal Information 0

First Mame*

Last Name*

Phone | |

My Company Details @

Company*

Postal Code

\
Street® ‘
\
City* ‘

Country, Region*

My Account g

E-mail* | |

Password* | |(At least 8 characters, containing one letter and one digit. Allowed special characters: #, §, @)

Repeat Password*

[ I have read and agree to the Privacy Terms and Terms of Use of the website. (Mandatory)

[0 Yes, | would like to receive communication from Hapag-Lloyd (including product, rate and service updates).


http://www.hapag-lloyd.com/
https://www.hapag-lloyd.com/en/online-business/my-account/register-new-user.html
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How can | get a quotation?

In today's world, speed is the most important factor for supply chain management. With the “Quick Quotes” and Quick
Quote Spot” we have prepared for our valued customers as Hapag-Lloyd, prevent all unnecessary waste of time in the
guotation process.

In a very short time, you can easily get your price quote with just one click and create your bookings wherever and
whenever.

Click these links to get your price offer without wasting any time!

https://solutions.hapag-lloyd.com/quick-quotes

https://solutions.hapag-lloyd.com/quick-quotes-spot/#/

Instant and
guaranteed



https://solutions.hapag-lloyd.com/quick-quotes/#/
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QQ : With Quick Quotes, you can generate an online container shipping quote in just 30 seconds. All you need is access
to our Online Business Suite to get started.

e Get up to 10 container shipping rates with one click.
e Find competitive ocean and inland rates to 600 ports worldwide.
e Select from multiple container types and commodities.

QQS: Our Quick Quotes Spot tool generates a fixed rate in a matter of seconds. Your Hapag-Lloyd spot rate includes
guaranteed fulfillment:

e Now available worldwide for standard containers, non-operating reefer containers, and inland transport.
e Get an instant booking confirmation in just a few steps.

e Your spot rate is valid for three hours.

e Enjoy equipment and loading guarantees at load ports and transshipment ports.

e Request a spot rate for up to 20 containers.

Quick Quotes Usage Advantages

¢ No more waiting: a quote in less than 30 seconds.

* 24/7 availability, Hapag-Lloyd Mobile App. You can get a price quote wherever you are with

* With a single click, you can create a reservation based on a quote.

¢ Possibility of quotation for standard, refrigerated and open top (without overflow) containers.

e Easily find quotes for more than 120 services among 600 ports worldwide.

¢ Possibility of quotation for door-to-door shipments.

¢ Possibility to save your quote and send it by e-mail

¢ Get quotes for up to 10 different port combinations at the same time to have more flexibility in your planning

¢ Enjoy scheduling your shipments more reliably and easily with the option to request a quote for your shipments, which
are organized for the time period after the validity date of your existing contracts.


https://www.hapag-lloyd.com/en/online-business.html
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How can | access to the vessel schedules?

With the “Interactive Schedule”, you can access the details of the ship schedule customized to your needs in just
seconds. You can go to our “Interactive Schedule” page by clicking the link below.

https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html

Interactive Schedule Local Schedules = Subscription | via Fax [ E-mail

Interactive Schedule © 1§
7]

To obtain your schedule, simply insert (type ahead) your start location, end location and the required time range. By default, the transport is preset to apply from / to carrier's corresponding container terminal or ramp.

Alternatively, you may select 'Received at your door' and insert your desired location / inland point. If required, up to two via locations can be specified in addition. For a map-illustration of our service routes, you may also like to
use our Interactive Service Finder.

The displayed results show a selection of our sailing options, based on the search criteria. In case a specific anticipated sailing is not displayed, kindly contact your local Customer Service Booking representative for verification

While we do our best to keep the content up-to-date, Hapag-Lloyd shall not be liable for da

ed by data shown on this website. For further details pleass ur legal terms on the use of the Hapag-Lloyd website.

Further schedule options can easily be obtained with our Schedule Fax/Email Request which supports instant despatch of your defined service report directly to your email address as noted in your User Account .

Your preferred sailing might not be shown on our website dus to an ongoing Phase In/Phase Out Program on the North Europe to South America West Coast/Central America Trade. In such a case please contact your local HL
booking office and we will find a solution fitting your needs

Start Location® | | 2023-01-27 ™ | Plus‘ 4 ‘ week{s] ) Received at your door (CH)

® Received at container terminal (MH)

End Location® | | | ) ) Delivered at your door (CH)

® Delivered at container terminal (MH)
Export MoT | - ‘

Import MoT | . ‘

[ optimize routing for reefer equipment [ US Flag only

Interactive Schedule

After selecting the transportation modes to be used in the countries of origin and destination, on the page that opens,
the names of the starting and destination points must be specified, and if the preliminary and/or final transportation
organization will be made by us, the transportation mode (land, train, barge, combined transportation) that is desired to
be organized by us must be selected separately. After choosing how many weeks you want to see the ship schedule from
which date, you can easily access the ship schedule details within seconds by pressing the “Find” button.


https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html
https://www.hapag-lloyd.com/en/online-business/schedule/interactive-schedule/interactive-schedule-solution.html

How can | create a booking request?
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In order to use the Web Booking application, a member login to the Hapag-Lloyd website is required. If you are not yet a
member, you must first create a membership registration then follow the below link for booking request.

https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html

Hapag-Lloyc your entire Start your booking request with one click and the tool guides y
booking proc : , available around the clock, and through the process in just a few steps: from contract/quotation data
provides high data quality for your bookings. via the routing including schedule, cargo, and equipment, and finally
to a review section to manage all your bookings in one place.
Your Benefits
A

24

24/7 Availability

ccess the booking solution anytime and

anywhere.

e:
D

Easy Handling

Make your booking in just a few steps.

LA

High Data Quality

Data verification prior to submission
5 rts higher data quality and fast
time.

orocess

Create a new booking with our wizard in just a few steps to completion, In addition, a valid contract/quote number is
required to create a reservation. If you need help with a quote or contract, you can contact our sales department.

As you can see in the image on the previous page, the necessary steps for the booking must be followed in order and the
information must be sent to us. After all the necessary information is entered and the reservation is sent for
confirmation, your request will be examined and the necessary feedback will be given to you. Your previous updates are
recorded at each step, and you can leave a reservation creation process unfinished and continue the remaining process

later and send your reservation request to us. By creating a draft reservation for your recurring shipments, you can send
us your reservations without having to re-enter the same details for your next shipments.


https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
https://www.hapag-lloyd.com/en/online-business/book/new-booking-solution.html
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How can | amend my booking?

Our customers can amend their booking themselves using the bkg-amendment tools

https://www.hapag-lloyd.com/en/online-business/olb-user-guide/booking-amendment0.html

« Hapag-IJoyd We're hiring!

Services & Information Our Company Online Business Suite

Booking Amendment © About this app
Quote
Schedule Booking

Book
Enter number of the booking you want to update or cancel

New Booking

Booking Template

My Bookings

Booking Amendment
9 Request

Additional Services

Hello Virginia
HAPAG-LLOYD (ITALY) S.R.L.

(


https://www.hapag-lloyd.com/en/online-business/olb-user-guide/booking-amendment0.html
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How can | submit VGM?

From our web page click on online business suite, then select VGM from documentation drop list.

&€ Hapag-Lioyd

Services & Information OurCompany | Online Business Suite

7 Quote
Schedule
Book
Documentation

My Shipments

Verified Gross Mass
(VGM)

Shipping Instructions

BL Draft Approval

Online Business Suite

Customs Status

Web VGM allows you to submit the VGM details under your user account for up to five containers at a time. You can
submit your VGM data once all mandatory details are entered. Mandatory details are: ‘Booking Number’, ‘Container
Number’, ‘Verified Weight’, ‘Weight Unit’, ‘Verification Signature’ and the ‘Shipper Company’. By pressing ‘Validate
Containers’ it will be verified if the container- and booking no. is known to us and if the VGM is in line with the maximal
allowed gross container weight limits. In addition the system will display the tare weight and the maximal allowed gross
weight of the container. If all is ok, please click the ‘Save’ button (see below picture) to send VGM. You will then get the
status ‘SENT’.

VGM | VGM Excel Template

.
2]

wehVGM (My Shipments) c;
Filter Options @ Monitoring )
Booking No. ‘ ‘ Container No. | | VGM Status |07 Fitter by due vem ® My Shipments

My Transmissions

Web Customer
Matchcods i |

No Transmissions / Shipments found.

VGM Details
L2

Container Tare Max. Gross Verified Weight Verification Signature Shipper Company Status
(including tare) (responsible person) {responsible company)
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To clear the VGM Details screen, click ‘Blank Entry’. If you want to submit more than 5 containers per shipment, click the
button.

VGM Details

Booking No. | 42008103

Container / Size Type Tare M. Gross Verified Weight Verification Signature Shipper Company Status

| HLXU 6706343 | | GDED kg 30460 kg) 0260 kg JOHN DOE JOHN DOE MG x SENT

This information will only be
shown after you proceed .

with "Validate Containers'
EsEcESEaE)

10
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How can | submit shipping instruction/correction/approval?

From our web page click on online business suite, then select shipping instruction from documentation drop list, and
insert booking number to find and download final shipping instruction form.

Hello Hisham @ b

Services & Information Our Company Online Business Suite Q EN ~

Shipping Instructions  eaS| Templates

Quote

Electronic-Advanced Shipping Instructions: eaSl online ° o

Book Search for a specific booking by inserting a booking number or list all your relevant bookings directly by simply pressing FIND.

_ Please open your document with the Adobe Reader version 7.0.9 or above to ensure a successful processing of your shipping instruction.
Documentation

My Shipments

Verified Gross Mass (Booking No.| 00528533 | ]
(VGM)

Web Customer

Matchcode | ‘

Shipping
Instructions Userid

BL Draft Approval

Customs Status ﬂ u x

https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-
online.html

11


https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
https://www.hapag-lloyd.com/en/online-business/documentation/shipping-instructions/shipping-instruction-online.html
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For your easy and smooth reference thanks to follow
below sequence once you receive EASI “Electronic-

advanced Shipping Instruction”

[ Please use the software Acrobat Reader V. 10 to read it ]

& g-Lioyd
b —— o] —
e

~ B - o= ramevs.
ar——=1 =1 =
=

Please Fill in all fields
marked/framed in
RED

[ B

&€& Hapag-Lioyd

After fulfilling all necessary fields of shipping instruction, please click on send form on top of EASI-file

€aS | earonaavanced snpping imstructon

| sendrom

SwewDafl | EportTenphie Mlnohﬁe!

Please Use the Following Data to: ICIE!EI New B/L instruc_
L T —

BUILDING 19, DISTRICT 19,

]

&€& Hapag-Lioyd
You can submit your form via EMail o Hapag-Lloyd Online Business,
Please select the submission method to use:

[_submi onine | [ sendemal | [ cancel | [ hep |

Warnin

S

Select Email Client

Please indicate the option which best describes how you send mail.
(&) Desktop Email Application

Choose this option if you currently use an email application such as
Micrasoft Outlook Express, Micrasoft Outlook, Eudora, or Mail.

O Internet Email
Choose this option if you currently use an Internet email service such as
Yahoo or Microsoft Hotmail. You will then need to save your form and

return it manually ta SI.EFORM@CSD . HLAG. COM using your Internet
email service.

[[Ipon't show again

(-

£ Hapag-Lioyd

-

CAT =
(202) — 2
JavaScript Window
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doc.de@csd.hlag.com M Ramm, Karsten
Test | TEST | BL HLCL SH#42181651 DOC#HLCUHAM200200025
0 We removed extra line breaks from this message.

EER  MDRA0101_100527660.PDF _
7~ 105KB

Dear Customer,

Here is your BL/SWB DRAFT!

>>>NEW WEB SOLUTION ALERT<<<

In addition to attached PDF draft, there is

Did you know that you can now review and approve your BL Drafts in an instant?

now a link in the draft notification e-mail Use our web solution and approve your BL Drafts much faster and easier than before.
leading to the web BL Draft Approval solution kb e i
§ | raft-approval/#,; I
Not sure what this is about?
Learn more about BL Draft Approval here:
hi hl n i) -draft- Lhtml!

Or continue using attached PDF version of your BL/SWB DRAFT

Attached you receive the following BL/SWB DRAFT as PDF:

13
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How to approve BL or submit amendment for BL?

Select BL Draft Approval from Documentation list:

Services & Information Our Company Online Business Suite Q | En

BL Draft Approval About this app

BL Draft List

Search Date range

Q | rastradays -

Documentation

My Shipments

e ) Open for review (0} Correction sent (0) Approved (0) Released (0)
Varified Gross Mass (VGM)
Shipping Ins
Pping Dacument Type: | Bill of Lading ~ Sea Waybill
BL Draft Approval
Document na Document Status © Draft Updated @ Document Type & Booking o Customer Reference Vessel name Voyage no Port of Laading Port of Discharg

Customs Reference

Services & Information Our Company Online Business Suite

BL Draft Approval ~ © Aboutthisapp

Quete .
Document Type:  Bill of Lading ~ Sea Waybill
cheduls
Document no Document Status () Document Type () Shipmentne  Customer Reference Vessel name Voyage no Part of Loading Port of Discharge Draft Update
Book
HLCUALY] ( Openforreview | Binof Laging & IVANHOE 275894 EGDAM USCHS 2021-10-08
umentatio
n
HLCUAL | Open for review | Bilof Lading [ IVANHOE 273894 EGDAM USCHS 0211003
Track
o HLCUALY | Qpen for review | Billof Lading & TBN 279918 EGALY DocAU 20211043
mpor St
Navigator HLCUALY | Qpen for review | Billof Lading § ONE MANCHESTER 278178 EGDAM ITGOA 2021-09-30
| Open for review | Bill of Lading § e e X-PRESS ANNAPURNA EGDAM GELGP 2021-09-29

https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

14


https://www.hapag-lloyd.com/en/online-business/documentation/bl-draft-approval.html

$ Hapaglioyd B Drafilst > DrattRevew

> HLCUHAM200900245 > Page:2

&& Hapag-Lloyd

: ]

< Back to Draft List

e
WILCHER FINEST CHOCOLATES
NEUER JUNGFERNSTIEG 29
84043 MAINBURG
GERMANY

(!.3&)

Bill of Lading  wutimodal ransport o Pot o pon shipment

&€ Hapag-Lioyd

[Carrir's Ruterance: 8L [rage
62002672 HLCUHAM120300070 2 / 4

Export Reterences

[ Conugree (not negatatie uness comgred  rder)
DELICIOUSNESS GLOBAL
42 JALAN KOHLER QUAY

g SINGAPORE 900699

VAT-ID-No: DES13960018

SINGAPORE

15425484584

Formarang Agent

MELT LOGISTICS AG
SCHOKOLADENHOF 82
D-21109 HAMBURG

Moty Adress (Camr ot texporsdse o akae o rotty. see s 2 (1) hevec) | Consignoe s Reference

6 DELI EXPRESSEN

m B

Document Details
i R n Click “Approve BL draft”
L o Review the Draft and
Opentorreview Freighed approve it instantly if it
fits your requirements
Approve BL Oraft or

€ click “Edit BL draft”

¢ 812 BARANO STREET [ i cegt Edit the draft and send
:imm’, S your updates directly
from our website if you
[ Vot need changes.
J
@€ HapagLioyd B Draftlst > DraftReview > HLCUHAM200900245 > Page 2 g
< Back to Draft List n( 1.3 4 )
A
Carier Hapag-Loyd Aktiengy vambug  Bill of Lading  wutimodal e or Port to Port Document Details &
[Sover BL Number Crestion Date
« WILCHER FINEST CHOCOLATES i e ey
§ NEUER JUNGFERNSTIEG 29 Ha)ag-Lloyd
§ 84043 MAINBURG ‘ Suata venion
Z GERMANY | Carmier's Retorence. | BN Page Open for review Freighted
8 | 62002672 HLCUHAM120300070 2 / 4
] L A
ggunw(mwmmnma |
% DELICIOUSNESS GLOBAL 15425484584 Actions
> 42 JALAN KOHLER QUAY [
SINGAPORE 900699 [Formacing Ager N Q oL ot
SINGAPORE MELT LOGISTICS AG o
SCHOKOLADENHOF 82
D-21109 NGRS
g:’n«-nmm-mmwnmnm Soe couse 20 (1) hevedl) | Consignee’s Refevence
s |
¢ 812 BARANO STREET [Pace o oot
SINGAPORE 923699 3\
E SINGAPORE Approving your draft
o = n Review the Draft. Using the page menu, you can easily

fiip though the different pages of the document

9 Approve the Draft instantly if it fits your requirements by
clicking on “Approve BL Draft’

15
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€€ Hapaglioyd B Drafilst > DrafiReview > HLCUHAMZO090024S > Fage:2 1
< Back to Drat List n < 1'3 4 )
~
‘e Hapagrioyd Atengesetschat, amburg Bl OF Lading  wutimodal Transport o ot to Port shipment Pacamant Detals "
bl BL Number Creatin Date
WILCHER FINEST CHOCOLATES e s S
NEUER JUNGFERNSTIEG 29 I'mg'l-m
84043 MAINBURG sus vesion
GERMANY [Carrier's Reference: [BANo TPage Open for review Freighted
| 62002672 HLCUHAM120300070 2 / 4
Export References.
He ’
%' DELICIOUSNESS GLOBAL 15425484584 Actions

> 42 JALAN KOHLER QUAY

> SINGAPORE 900699 ey =
SINGAPORE MELT LOGISTICS AG Q Ny

SCHOKOLADENHOF 82
[Nty Adarens (Camer ek responsie ks ke *I I Approving your draft
g D"II.I l(nusm Approve BL Draft "

o 812 BARANO STREET il i i i
& e s Review the Draft. Using the page menu, you can easily

SINGAPORE VHiSh Y0 Spgpove s L. el "'-‘s':::w"'“ WD reieaaeg e vesect fiip though the different pages of the document
——————— Hiawdo you want fo approve e B (el Q Approve the Draft instantly if it fits your requirements by
1 clicking on “Approve BL Draft’

e
Now you have the choice to
o

Q Instantly approve by clicking on “Approve Now"

Cancel

) or “Approve with Instructions”
\ )

€€ HapagLioyd B Do Lst

Release with Instructions for BL HLCUHAM200900245 Status: Open for review

When you approve this BL Draft, the final document will be released after vessel saiing
Here you have the option o fet us know your release Instruchions ihat require action by Hapag-Lioyd Cancel ang go back

O T

m Approving your draft )
a “If you clicked on “Approve with Instructions’, a new

window opens allowing you to add information we really

need to know

Approve BL Draft X

A Please only use this options for information requiring

action from Hapag-Lloyd When you approve this Draft the final document wil be released after vessel

saiing. Reverting this is possibie before the release by submiting a Draft

[2) Once you finished adding your instructions, just click on SMOREN W8 cavmenty K L Oref)

“Submit Approval” Do you want to proceed?
9 Click on “Continue” in the pop-up window that appears .

to send your approval (or cﬁgf “c‘;ncel' if you fo?gp; to L‘ Q

add something)

P
,

16



&€ Hapaglioyd B Dratlst > DraftReview >
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HLCUHAM200900245 > Summary &
Review Document Document Details ]
BL Number Creation Date
Approving your draft AT !

Status Version
Approvai sent Freighted

ﬂ If you need a written proof of your submission, click on

“Download receipt” to

Approvec on

a Q open/print or save a PDF receipt T D0 Vo SRS AN Y

o
EE—— & & HapagLioyd

Your Draft Approval has been submitted. e S

from: blob:

You can continue with your next BL Draft

O Save File

900245 DRAFT APPROVAL DOWNLOAD 2210204124512 pat
which i5: Portable Document Format (37.6 KB)

(O Qpenwith  Adobe Acrobat 2017 (defaut)

()0 this gutomatically for files ki this from now on.

Summary of your Draft Approval submission
Document # HLCUHAM200900245
Document Version: 380500767
Submitted: 2020-11-30 15:08 (UTC)

o Cancel
Release Instructions
&€ Hapaglloyd B Draftlst > DraftReview > HLCUHAM200300245 > Page 2 2
B
~

Camer. Hapag-Lioyd Aktiengeselischaft, Hamburg Bill of Ladmg sport or Port to Port Document Details Status: Editing v

Srgper angea content

WILCHER FINEST CHOCOLATES «

WEUER JUNGPERMSTIEG 12 Hapag-Lloyd .

84043 MAINBURG My upd

GERMANY n Casrier's Reference: | BA.No. Page o

62002672 HLCUHAM120300070 2 / 4 General Comment
Expon Reterences

Toges (ol negumanE et CRUed 10 SR [ ]

DELICIOUSNESS GLOBAL 15425484584 9

42 JALAN KOHLER QUAY Changed fieids:

SINGAPORE 900644 [Forw arang Agent “fanged conient Shipper  Consignes  Notify Address.

SINGAPORE MELT LOGISTICS
SCHOKOLADENHOF
D-21109 HAMBURG

Coneipees Rererace

82

oLy Address (Carmer not resgonsbi for Talkre B relly
DELI EXPRESSEN

812 BARANO STREET

SINGAPORE 923644

SINGAPORE

Puce of Recept

Balindamm 25 - D-20085 Hamburg  VAT-ID-No: DEB13960018

Vessei(s) Voyage-No.

17

.

Forwarding Agent

Preparing a draft correction

All fields to the left with an orange frame are Direct
Edit fields. The frame only appears once a change was
made in the field together with the “changed content”
indicator on the top right corner of the field

You can type directly in the fields or just copy & paste
the information into the field

The “Changed fields" section shown on the top right
side of the overall screen for easy reference when you
are on other pages of the document )
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& Hapaglloyd B Drafilist > DrafiReview > HLCUHAM200300245 5 Page 2

T

Carner Aktiengesetschatt. Hamburg Bill of Lading  musmodai Transport or Port to Pon Shipment

snaner
WILCHER FINEST CHOCOLATES
| Pk irsa v &€& Hapag-lloyd N
i 84043 MAINBURG Once a field has been changed
= | GERMANY| Carriers Feterence. B0, TPaoe: .. .
8 62002672 HLCUHAM120300070 2 / 4 from the original input, two buttons
: r— will appear whenever the cursor is
;" DELICIOUSNESS GLOBAL L ﬂ 15425484584 in the field
>| 42 JALAN KOHLER QUAY
o| SINGAPORE 900644 n toggle oviginal / changed content | Sewsd s |
é SINGAPORE [ MELT LOGTSTICS
§ SCMOKOLADENMHOF 82 pranfeven ) MLCURAMRONGAS © Pase 2 o The “toggle original / change
£ D-21109 HAMBURG
B [ s comrmeee s i T T |Gt nnaaE P . s content’ lets you toggle between
: B e et e the two version by hovering our
SINGAPORE 323644 " . mouse over or clicking on the
SINGAPORE Ischaft, Hamburg Bill of Lading
o button
{OCOLATES
E| NBUBR JUNGFERNSTIEG 12
g 84043 MAINBURG
2| cErany —
-] 6200267
e b -
Hirigrram | = N §) Clicking the “undo changes
%&| pELICIOUSMESS GLOBAL 15425484 button will reset the field to the
>| 42 JALAN KOHLER QUAY P .
SINGAPORE 900644 9 undo changes initial input
S INGAPORE - MELT
E SCHOKOLAY
D-21109
e e ey e /
4| DELI EXPRESSEN
P 812 BARANO STREET Pace 0" mcept
SINGAPORE 923644
g S INGAPORE
&€ Hapaglioyd [ Draftlst > DraftReview > HLCUHAM200300245 > Page 2 m N
< Back to Draft List J A . 3 4 >
n Add your change
SINGAPORE -
— comme.nts. for all
x non Edit Field
[Vesseitsy Vormene. o changes (if any)
HYUNDAI COURAGE 019E Fuce o7 Cemen My updates
Pon ot Loramg
HAMBURG General Comment:
Port ot Dusnarge
SHANGHAT e shenon i Ren Wan s Send changes
[ Contamer Nos Sest Nos: Marks and hon. | Nuembe and Kind of Packages. Descrsion o Goods [Cromwoge oo
1 CONT. 40'X9'6* HIGH CUBE CONT. SLAC* Changed fieids Once finished
CLHU 8490523 500 PACKAGES 876,000 e (s (v R 4 §
SEAL: FISH FROM VARIOUS SPECIES KGM submit your
1 —— changes with
MARKS & NOS: 236 PACKAGES @) 145,000 48,000 [-) the click of one
ORDER 23532532 FISH DUMPLINGS n KGM MTQ button
TYPE KJSD35343 -] Page2
PO NUMBER 235235R S J
4 1 Chasge %o Bomes <) %
MARKS & NOS: 56 PACKAGES 324,000 48,000 8
ORDER 7832321 FISH DRIED KGM MTQ 2 Change vo 132 o &
TYPE KJSD234
::o NUMBER 789235R o e s eanes P

s declared Value clause 7(2) and 7( Shpper

e e e L el —{or warranty 23 10 coreciness by Carmer [soe clse 111 DRAFT

TRECEIAD wy P Cormee et o
1 e T e e Bt

— : I | = e e e

o —— o s he o s T S 4 ]
ey T e T S T T

I FCL/FCL _ . USD|S v e s ]

Charge |Rate Thass  Wivoival TPIC TAmeount * Gy e
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&& Hapag-Lloyd

&E Hapag-Lioyd B DrantList Draft Review HLCUHAM200900245 Summary

Review Document Document Details
BL Number Crestion Date
Approving your draft

HLCUHAMZ00900245

03/02/2021
Status Version

Correcton Submitted Freighted

n If you need a written proof of your draft correction, click

on “Download receipt”’

‘Submutied on

Q Q open/print or save a PDF receipt TG SLTL Tass TaRnm oA
Pages witn requested changes Commens.

1 3

Changed Fields

Opening HLCUMAMAO0 10003, DRAST APPROVAL DOWNLOAD, 200006 X

ou have chosen to cpen: o
** 0038 DRAST APPROVAL
whech 5. AdODE ACTODet Document (188 K
rom picer

3
"
O Qpen with  Adobe Acobet 2017 (detest)

- Summary of your Draft Correction request
@ Save tie

This overview contains only the page(s) with requested changes

Submission successful!

You can continue with your naxt BL Draft

UMAM2009002+
=1 Document #: HLC 45
1| Document Version: 360505732
Pages with requested changes: 1
Submitted 2021-02-04 1326 (UTC)
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Wave BL:

Franch https://info.wavebl.com/supportvideos/french

Activation manual
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Activation%20Manual.mp4?t=161417
0341309

Accomplishing surrenders
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accomplishing%20Surrenders.mp4?t=
1614170338904

Accepting amendments
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accepting%20Amendments.mp4?t=16
14678997153

Requesting amendments
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Requesting%20Amendments.mp4?t=
1614170355940

Transferring possession
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Transferring%20Possession.mp4?t=1
614170358888

Authorizing Surrenders
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Authorizing%20Surrenders.mp4?t=16
14170342704

Download My Business unit card

https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Download%20My%20Business%20unit%20
card.mp4

Set email notifications

https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Set%20email%20notifications.mp4

Importing external business unit

https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Importing%20external%20business%20unit
.mp4
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https://info.wavebl.com/supportvideos/french
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Activation%20Manual.mp4?t=1614170341309
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Activation%20Manual.mp4?t=1614170341309
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accomplishing%20Surrenders.mp4?t=1614170338904
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accomplishing%20Surrenders.mp4?t=1614170338904
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accepting%20Amendments.mp4?t=1614678997153
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Accepting%20Amendments.mp4?t=1614678997153
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Requesting%20Amendments.mp4?t=1614170355940
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Requesting%20Amendments.mp4?t=1614170355940
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Transferring%20Possession.mp4?t=1614170358888
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Transferring%20Possession.mp4?t=1614170358888
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Authorizing%20Surrenders.mp4?t=1614170342704
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Authorizing%20Surrenders.mp4?t=1614170342704
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Download%20My%20Business%20unit%20card.mp4
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Download%20My%20Business%20unit%20card.mp4
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Set%20email%20notifications.mp4
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Importing%20external%20business%20unit.mp4
https://f.hubspotusercontent00.net/hubfs/8141650/videos/FR%20videos/Importing%20external%20business%20unit.mp4

&& Hapag-Lloyd

What information can | access via Hapag-Lloyd Navigator?

From our web page click on online business suite, then select Navigator.

Were gt |, Helo Virginia @

Our Company Online Business Suite

Navigator 2.0 D About this app

Shipments To Do Search: | Eaoking No. - Q

Start Location End Location Your Reference Vessel Date Range

ator W Custamise Columns

+ Downlasd
BookingNo. *  Your Reference Bl o Lading o, Main Vessel VoyaueHo Adatsonal Freetme e EndLocation 2 Transt
& 14060004 HCUBNZZI0 YANTIAN EPRESS 22408 (€501 ORIUELA (8060 BURGAS 2

®omames oot WLCUTORZZNOAAZ?  LNERPOOLEXPRESS 25645 E - (CATOR) TORONTO, ON (BOBOJ) BURGAS 2

& gssaran HucuBnz2 SasxA A v = o s

& gasann PARANAGUA EXPRESS ¥ Buy (BRSSZ) SaMTOS (ROCND) CONSTANTA

Through our competitive tool (Navigator), you can check and get access for all below details

Navigator 2.0 © About this app

Enter Matchcode Name

Shipments ToDo's Search: | Booking Mo. -

Start Location End Location ‘Your Reference Vessel Date Range

9 Search for Reference e.g. KYOTO EXPRESS ETD: 2022/11/05 - 2023/01/0¢ m Clear m

y or Location Code Q@ city or Locatio

m Customise Columns

+ Download
Booking No. Your Reference. Bill of Lading No. Main Vessel Voyage No. Additional Freetime Shipping Guarantee Hapag-Lloyd LIVE  Start Location ETD End Location ETA Transit
& 14068994 ESA-BGS-2211-0004;E5A24649250 HLCUBN221005123 YANTIAN EXPRESS 2240 - - - (ESOHL) ORIMUELA 2022-12-06 (BGBOJ) BURGAS 2022-11-28 -

F 27822795 OCT MK HLCUTOR221104427  LIVERPOOL EXPRESS 25E45 - - - (CATOR) TORONTO, ON 2022-11-05 (BGBOJ) BURGAS 2022-12-18 43 days
&F 65537209 HLCUBN221203340 SASKIA & WBS48E22 - v - (ESBCN) BARCELONA 2023-01-03 (BGBOJ) BURGAS 2023-01-14 1 days.
& 58531314 HLOUSS5221265626  PARANAGUA EXPRESS NA252R ™ Buy - - (BRSSZ) SANTOS 2023-01-06 (ROCND) CONSTANTA 2023-02-18 43days

3

Recordsperpage: 10 ~ 1-40of4
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https://solutions.hapag-lloyd.com/navigator/#/dashboard

&& Hapag-Lloyd

By select shipment from shipment list, you can see and get access to all important documents for this shipment in
bottom left section of related documents.

Navigator2.0 = © apouttnis sep
Enter Marchcode  Name Supplement SuBMI
< Back 14068994
Booking Ne. - 5 = - Containers Dacument Status.
14068094 [} . . . QO sz Complted
) (E5OM) Ornueia taca0l) Burgas

ourheterenee ET0: 2022-12.08 ETA: 20221128 emmety

ESA-BGS-2211-0004ESA24640200 CANNED FOOD

Tobo: -

Containersand Cargo  Documents  Additional Services
Details ) CopyBooking  / UpdateBaoking  More Actions + Progress

@ Booking Information

0 (ESOHL) ORIHUELA
£70: 2022.12-08
VOM Status Completed
Baoking date 2022-12-08 s status completed i Truck
Document status Completed | T o
(I Containers and Cargo L] {ESVLC) VALENCIA ~
‘ ETA-2022.12.07  £TD: 20221105
Containers 332208 Dangeraus goads No
i VANTIANEXPRESS v
Commodty GANMNED FOOD Temp No
Transit Tanes <1 Day
Export FCLj Carrier's Haulage (CH) ooe No |
Impert FCL { Carriar's Haulsge (CH) sow Ne ®  (ESHCN)BARCELONA -
BL/sWE o HLCUBNZ71008123 ‘ £ 20221108 £70: 20221147
[ Cut-offDates £y saTE v
| Tiansit Tine: 8 Days
oe
®  (BGBOJ)BURGAS
veu
2022128 ETD: 20221127
Reeter - Document closure
= Truck
‘W Additional Services
| Transit Tane: 1Day
@ o purchased aditional services 0 (BGBOJ) BURGAS

ETA-2022-11-28
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&& Hapag-Lloyd

How can | trace my shipments?

Through our Navigator tool, you can trace your shipment in the middle left section of shipment details.

Booking No - R e} - Containers Document Status
14068994 e e - e 0 3 x%22GP Completed
(ESOHL) Orihuela (BGBOJ) Burgas
Your Reference Commeodity
ETD: 2022-12-06 ETA: 2022-11-28
ESA-BGS-2211- CANNED FOOD

0004;ESA24649290

ToDo: -

You can also trace your shipments through our website. You can see the location of your containers 24/7 without the
need for any membership by searching with container, bill of lading, or booking number.

« Hapag-Lloyd We're hiring! I

Services & Information Our Company Online Business Suite

Track > by Container

Quote
Schedile Tracing by Container © 4

Book Enter a container number to receive tracing information. Use also the Vessel Tracing for the current vessel schedule.

Documentation
Track .
Container No. (e.g. HLCU1234567)

by Container
Subscription
Vessel Tracker

Hapag-Lloyd LIVE

Import
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https://www.hapag-lloyd.com/en/online-business/track/track-by-container-solution.html

How can I check local charges?

You can reach local charges & service fees for all countries from our website.

&€ Hapag-lioyd

Services & Information

Our Company

Online Business Suite

&& Hapag-Lloyd

We're hiring!

Ocean Tariff | Trade Surchar Intand Tariff | Tariff Records | Rules | Generalinfo | Essential Terms | Local Charges.

Quote -

Quick Quotes

Ocean Tariff Rates and Surcharges ©

Quick Quotes Spot
All rates - other than Freight All Kind (FAK) rates - published in the below Hapag-Lloyd Online Tariff are based on bilateral negotiations/agreement
My Quotations
Our tariff consists of 2 parts, n
charges/terms ai

¢ one for ocean rates and
T Rules.

n be v

Special Cargo Quotes
actual curre
ha

amounts of charges can be found in the ocean tariffs. To suppo

ch for the a

Th

Tariffs
When laoking for seafreight information, insert Origin Port
When looking for surchara:
Note: when includi fre
Set Base date (default
Container type

estination Port { leaving Origin & Des!
on, insert Origin & Destination Country/District or Origin Port an
all surcharges will be shown only as valid at time of
rent date: to see historical developr

wation Country/District blank}
Destination Port as requir
d seatreigh

equired starting

Detention & Demurrage

date

t of a charge,

t of the histary da

Rate of Exchange

Commodit
Schedule - Click on “Find” to view result based on your search parameters
Book -
Plzase note that US Public tariffs for CSAV, including ocean rates, additionals, surcharges and rules as well as Contrac
Documentation -
Track -
Base Date®
(= - Origin Country/District [ |
Navigator Origin Port [ ‘n Origin Inland Location [
. Destination CountryfDistrict |

Quality Promises

Destination Port [ Destination Inland Location |

Charge Type* SEAFREIGHT Container Type |

ccording to different trades, and another for rules

f a specific charge or tariff rate, please make sure to alw.

vith customers.

nd regulations tariff section (RURE-002) which inclu

5 explanation of

ays insert following details under *

cean Tariff Rates and

sential terms can be viewed under CSAV-US Tariff history.

Tariff

Commodity

| FreIGHT ALLKIND

[ Withdrawn rates only

How can | check the standard free time for each port?

Demurrage & detention tariffs for each country/port can be found on our website.

&€ Hapag-Lioyd

Services & Information Online Business Suite

Our Company

We're hiring!

Quotation » Detention & Demurrage
Quote -

Quick Quotes

Detention & Demurrage

Quick Quotes Spot
In order to obtain an over

ew of current Hapag-Lloyd detention & demurrage tariff information, please select a country from the list

My Quotations For details related to European Russia incl. St. Petersburg, please navigate 1o the "Europe” section

All det

Special Cargo Quotes ails provided are subject to alteration and Hapag-Lloyd legal terms.

Please find the overview on fees applicable for additional fr

time d on the Additional Freetime page

Tariffs

History of Detention & Demurrage fi n be viewed in our Archive

Detention & Demurrage North America

Latin America
Rate of Exchange

Europe
Schedule - Africa
Asia
Book = Middle East
North America
Documentation >
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https://www.hapag-lloyd.com/en/online-business/quotation/tariffs/local-charges-service-fees.html
https://www.hapag-lloyd.com/en/online-business/quotation/detention-demurrage.html

&& Hapag-Lloyd

How can | check contact details for Hapag Lloyd office?

Contact details of worldwide Hapag-Lloyd offices & local information can be found on our website.

&€ Hapag-Lioyd

Services & Information Our Company Online Business Suite

Offices & Local Info

Overview

Find your nearest Hapag-Lloyd office

North America

Latin America
Find country or office

Europe Country / Town 2 ]
Africa
Casablanca, Morocco

Street Address @

HAPAG-LLOYD MOROCCO SAS

169 AVENUE HASSAN 1ER, 4EME ETAGE

20300 CASABLANCA

MOROCCO

. +212529021212

Opening Times

Maon - Fri: 09:00 - 15:00
Department Function Name Phone
Management Country Director = Kamal Lahlou %, +212 529 079165
Sales & Marketing Manager = Adnane Arima %, +212529 079174
Sales & Marketing Manager = Jawad Moktadir \, +212529 079176
Sales & Marketing Sales = Hamimida Kamilia \, +212529 079175
Sales & Marketing Sales = Madiha El Amrani \, +212529 079181
Sales & Marketing Sales = Ayoub El Khayabe L, +212529 079180
Sales & Marketing Sales = Aymane Warradi \, +212 529 079178
Sales & Marketing Sales = Omar Talbaoui N +212529 079177
Customer Service Team Lead = Bouchaib Mouchtahi \ +212 529 021212
Customer Service Export = Amina Erreguig %, +212 529 021212
Customer Service Export = Meriem Zahi \, +212529 021212
Customer Service Import = Hamza Agoumi %, +212529 021212
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https://www.hapag-lloyd.com/en/services-information/offices-localinfo.html

&& Hapag-Lloyd

How can | purchase additional services like shipping guarantee & additional free time?

From Our website home page Additional Services can be reached.

&€& Hapag-Lioyd

Services & Information Our Company Online Business Suite

Quote

Additional Services

Book
one of the additional services below

New Booking "/\/

Booking Template = Q

You can complete your bookings

My Bookings AN\ =g - —_—
Booking Amendm Shipping Guarantee Additional Freetime Quick Cargo Insurance Customs Clearance
» . Secure a spot for your Purchase container- Purchase a high-class Clear your customs
Additional Services container on the desired detention time for your cargo insurance and directly online with
vessel and protect your shipments in addition to enjoy additional security Hapag-Lioyd. Available
Documentation shipment from any the free time tariffs — for your cargo. Available for exports and imports
rollovers with just a few easy, online, and at a for selected countries. from / to selected
Track clicks: reduced amount. countries =
2, > >
Import
Navigator Don't have an existing booking, yet?

Quality Promises Place your booking »

and you can use also Navigator to purchase additional products.

- Hello Virginia M
&€& Hapag-Lioyd Were hiring! | nc b s @

Services & Information Qur Company Online Business Suite

Navigator 2.0 @ About this app

Quote
Enter Matchcode  Name Supplement susMIT

Schedule

Shipments

Search: | Booking No,

Documentation

Start Location End Location Your Reference Vessel Date Range
Q cit Q cityo ETD:2022/11/05-2 [3) Clear m
Import
Navigator + Download m Customise Columns
Quality Promises
BookingNo. & Your Reference Bill of Lading No. Main Vessel Voyage No. Additional Freetime ~ Shipping Guarantee  Hapag-Lloyd LIVE  Start Location ETC
& 14068994 ESA-BGS-2211-0004;E5A24649290  HLCUBIN221005123 YANTIAN EXPRESS 22408 - - - (ESOHL) ORIHUELA 202
& 27822795 0CT MK HLCUTOR221104427  LIVERPOOL EXPRESS 25€45 - - - (CATOR) TORONTO,ON 202
& 65537209 HLCUBI1221203940 SASKIA A WBS48E22 - v - (ESBCN) BARCELONA an
58531314 HLCUSS5221265626  PARANAGUA EXPRESS  NA252R * Buy - - (BRSSZ) SANTOS

Records perpage: 10 v  1-4of4
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https://www.hapag-lloyd.com/en/online-business/book/additional-services.html
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