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By opex

1. Requesting Invoice through ODeX

Step 1: User visits https://www.odexglobal.com and selects the elnvoice option
with the correctlocation from which the invoice would be released.

Mr. Demo Imp Exp "
Demo CHA

Click Here to download the process to update GST No.

Nhava Sheva Nhava Sheva v o Nhava Sheva

eHBL

eIGM . eCFS _ -
Select the location and proceed further

Kolkata - Nhava Sheva

Step 2: Select the Liner Requests option as shown below to submit a new invoice request.

m Dashboard Invoices + Payments v+ Documents + Reports + VAN ~ Mr. Demo Imp Exp "
Damo CHA Nhava Sheva

Liner Requests Please click on il on menu bar to go to main menu
CFS Requests
DPD Requests

Terminal Request

ENTER BL NO./ CONTAINER NO. / JOB NO. / VIA NO-CUST CODE Q EDO DETAILS ~

Step 3: Select Request New Invoice to submit the request.

;;! onex Dashboard Invoices - Payments - Documents - Reports - VAN - Config ~ Mr. Demo Imp Exp ‘ﬁ
Demo CHA Nhava Sheva

Search Invoice Request Results For: Request Date: 01-12-2022 To 18-01-2023 Status: Released SEARCH BL NUMBER

# Edit  QView REQUEST NEW INVOICE
“ Liner Booking Line BL No. BL Location Type Requested Date Additional Info

Hapag-Lloyd ﬁ"ééfml’%‘[;‘ OBAL LOGIS '5'” CUMA322064838 \1,aya Sheva Import 27-12-22 15:03.07 Prasad Gorde Released Valid till Invoice Pending

ALLCARGO GLOBAL LOGIS HLCUBO122111091
Hapag-Lioyd TICS LIMITED 0

o

m] Nhava Sheva Import 27-12-22 151624 Prasad Gorde Released Released
O MSC India MEDUO2680512 Nhava Sheva Export 04-01-23 19:15:07 Auto Released Released Released
o

m]

Hapag-Lloyd :){LCUBO122095927

Nhava Sheva Import 13-01-23 17.54.04 Auto Released Released Released

Hapag-Lloyd l;1LuUL>I:1zzub/\5LK

Nhava Sheva Import 16-01-23 10:08:12 Auto Released Released Released

Show [15 v |entries m Showing 1 to 5 of 5 entries Copy CSV  PDF | Fri

Norice:
The Request with Awalting IGM status is not sent to Liner as we have not received IGM details for the mentioned BL No.
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http://www.odexglobal.com/

Sdopex

button.

BL Information

£ 1s])13 § Desnboard

2w Invoice Request

Invoices ~ Payments ~ Documents ~ Reports ~ VAN - Config ~

- Select the liner name, Enter the BL Number, Select type of delivery.

- For free days select the check box or update the validity date manually
- In case of DO Extension select the check box

- Upload the BL copy (although it is not mandatory)

Step 4: Update the required information in the REQUEST INVOICE screen and click the Submit

IGM-VESSEL

| Liner Name

4 FreeDays  ValidTdl

Invoice In Name of
Name 7
Contact

Attachment Detalls

EA LINER

(Required Document)

BL1234567 I BL Location

DO Extension High Sez Sales

GSTIN/Provisional 1D

Email

mport
IType

I Tyoe Of Delive Factory Destuff
¥y ivery

Remarks

Attachment
© Add Attachment

BL Information

Uplead

EA_LI
I Liner Name -

Free Days Valid Tl

Request No. s
Additional Info
Invoice In Name of
Name °

Contact

Attachment Details

XY,

Z Consignee

9821

INER

11-10-2019

9100701435

778200

IBL Mo

+ DO Extension High Sea Sales Seaway BL

07-10-2019 12:14:2!
Request Date frgzmsizisze Status

AAACMEE24H3Z
GSTINProvisional ID = e Address

— demo@impexp com

Remarks

Step 5: Confirmation will be displayed on the screen on invoice been sent to the Liner.

Factory Destuff

| Type Of Delivery
Job No.

Requested Remarks

Billing Address

Attachment

Upload
Choose File | No file chosen

Dummy pdt

(ear ] i

Remarks
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Step 6: Enter the BL in the dashboard as mentioned below to track the request submitted on ODeX.

K 1+1719 @ Dasnboard  Requests ~ Invoices ~ Payments ~ Documents ~ Reports = VAN v Mr. Demo Imp Exp a
Demo CHA Nhava Shewa

Please click on ‘“ on menu bar to go to main menu

Enter the BL number here and track the request

Step 7: Below screen will display the status of the invoice request with the status requested.

Dashboard Requests ~ Payments ~ Documents ~ Reports ~ Mr. Demo imp Exp I
Demo CHA Nhava Sheva

BL Information

IBLNo. EAHIIGE Nhava Sheva

I Locaten EA_UINER

Il Delivery Mode Factory Destuff Consignee Name XYZ Consignee

nvoice Details

Invoice 1 |58

'This Invoice is released by Liner. It cannot be edited.

11nvoice No 1234567 Tinv Amt linvTOS

l Tot Inv Pymt Amt 200000

Invoice Category Invoice Type

Remarks

Customer Details
Customer Id

Liner Reference No.

Attachment Details

Attachment

Dra invoics Click the PDF file attached here to
D —
view / download the invoice

QUICK PAY BACK
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Step 8: Once the invoice gets released, Invoice will appear in the Invoice field as

mentioned belowand the invoice will be viewable.

=l ODeX

EAUM23456

BL No.: EAU123456 Beneficiary: EA_LINER

Payments

BL2019100701435 (07 Ot
a Ext . Requested

4

Mew Request

For ICDs, Invoice will be uploaded on ODeX within 24 hours

Step 9: Below screenshot shows how to open the Invoice released by the shipping line.

EAU123456

BL No.: EAU123456 Beneficiary: EA_LINER

BL20

1234567 (07 Oc
Proforma \Open

L2019100701435 (07 O
g Ext Released

New Request Make Payments

Click on the invoice number to view the invoice
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2. How to Re-Request for invoices on ODeX

Step 1: Select the Liner Requests option form the Requests menu as shown below.

Invoices » Payments + Documents v Reports v VAN » Mr. Demo Imp Exp ﬂ‘
Demo CHA Nhava Sheva

Liner Requests Please click on ‘ on menu bar to go to main menu

CFS Requasts
DPD Requests

Terminal Request

ENTER BL NO. / CONTAINER NO. / JOB NO. / VIA NO-CUST CODE: QEDODETALS ~

Step 2: Invoice requested with Released status will appear as mentioned below.

sults For: Request Date: 30-08-2019 To 07-10-2019 Status: Released EARCH BL NUMBER

=== Click on the edit button to re-request
No.

Liner Booking Line BL No. BL Location Requested Date User Status Aaditional Info

& EA_LINER EAU123456 Nhava Sheva 07-10-19 12:14:20 Demo Imp Exp Released Released
Show [ 15 - ] entne 1 Showing 1 to 1 of 1 entries

Notice:
The Request with Awaiting IGM status is not sent to Liner as we have not received IGM details for the mentioned BL No.

Step 3: Make the necessary changes and click on SUBMIT

>

T opex

v Request
BL Information

Factory Destufl

EA_LINER Hhava Shev
ILiner Hame - N 1L Ho EAuz3ase 1BL Location e N I Type Of Delivery
11:10:2019 =
Free Days  Valid TWl = ¥l DO Extension High Sea Sales Seaway BL Job Mo
2 7 710-2018 12 142
Request No. BL2019100T01435 Request Date 07T-10-2019 12:14:29 Status Released Rem,
Addtional info p
Invoice In Name of
= Comion PP Biling Address
IHame 7 #¥Z Consignes | GSTINProvisional ID FRAAACMESZAHIZL | Adcress p
Jcontact 9621776200 Jeman demogimpesp com
Attachment Details Container Details
Anacnment upioad Remarks Delets Container No. Container Size Valial Titt Delets
Bin Of Laging v Dummy pat © Add Container

© Add Attachment
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Step 4: Below confirmation will be displayed once the request is again submitted.

Invoices ~ Payments - IS EVELEEI

Re-request for Invoices sent successfully!

Invoice Details
‘ Invoice 1
1234567 n 2000000

Invoice No. Invoice Category v Amt INR

7-10-21 Freight
Invoice Date 0702018 Valid Till Invoice Type b

Bill fo Party GSTIN Remarks

Status.

Customer Details

Customer Id Liner Reference No.

Attachment Details Container Details

Attachment Upload Container No. Container Size Valid Till

Draft Invoice Dummy. pdf

BL Information

EA_LINER v EAU123456

Nnava Shev
[ Liner Name I8LNo. 8L Location sva sheva 1 Type Of Delivery

Free Days  Vaka Til ¥ DO Extension High Sea Sales Seaway BL Job No

Step 5: Invoice once released will be displayed on the dashboard.

BL No.: EAU123456 Beneficiary: EA_LINER

Payments

BL2019100701823 (07 Oc

Ext, Released

§ BL2019100701435 (07 Oct) 1234567 (07 Oct
Ext, Released Proforma . Open

New Request Make Payments
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3. How to make invoice payments through ODEX

Step 1: User visits www.odexglobal.com and selects the ePayment option with the
correct locationfrom which the invoice would be released.

Mr. Demo Imp Exp “‘
Demo CHA

Click Here to download the process to update GST No.

NCR vo

Nhava Sheva v ° <= Nhava Sheva v ° Nhava Sheva v o

eHBL

elGM @ eCFS

ke d s e O Select the location and proceed further

Step 2: Enter the BL number as shown below and proceed.

m Dashboard Requests ~ Invoices ~ Payments ~ Documents ~ Reports ~ VAN ~ Mr. Demo Imp Exp ﬂ
Demo CHA Nhava Sheva

Please click on ﬂ' 'on menu bar to go to main menu

MNDIHFNK Q EDODETAILS ~

Enter the BL number here and track the request
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http://www.odexglobal.com/

Requests = Invoices = Payments ~ Documents = Reports « VAN = Coafig =  Container Tracking +

e ODeX

BLNo. BlLI234567 WBeceticiaty. EA UNER

Latest Invoice released by the line

Step 4: Click on quick pay option to proceed further for the payments.

E Te]» T3 @ Dashboara  Requests ~

BL Information

EALINER Nhava Sheva v BL1234567

| Beneficiary Name [ Location IBLNo

Import Factory Destufl Demo CHA

I Type | Delivery Mode Third Party Name 7

Job Ne.
Invoice Details

| Invoice No.

mh1234561 Proforma
| v Amt Invoice Category

Select . n
Invoice Type Invoice Date Valid Til

Select
Bill to Party GSTIN Payment Remarks

Remarks

Customer Details

| Customer Id | Liner Reference No

Attachment Details Container Details

Attachment Delete Container No. Container Size Valid Till

[ovcxon | wor | sssorrommomr | sso
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"

Step 5: Click on continue after confirming the amount from the below summary

BoDeX P Requests ~

payT0 EA LINER Nhava Sheva

Pay Online  [=Feli I
Inv Inv Payment

ID Type 1D No. Bill to Party Invoice No. Inv Amt TDS{INR) Amt{INR) Remarks

BL Number BL1234567 mh1234561 200 0 200
Grand Total: 2.00

| ODeX Service Charge via Subscription

| Invoice Cum Receipt [C] Sell  ( Third Party

Demo CHA HEAD OFFICE, Test M MAHARASHTRA

| Company Name | Billing Address | State

GSTINProvisional ID 2TAADCE1841P120 Third Party Name

Add Invoice

Or Agent can assign the Payment to the Consignee or Shipper by clicking on the Third Party option.

Payments v Documents v Reports v VAN v Config v Container Tracking v

PAYTO EA LINER Nhava Sheva

Pay Online Pay Offline
v Inv Payment

10 Type 10 No. Bill to Party tnvoice No, v Amt TOS{INR) AmI(INR)

BL1234567 1234561

Grand Total:

| Invoice Cum Receipt O ® Third Party

| GSTINProvisional ID = | Third Party Name : | Biling Address | State

Email ASSIGN PAYMENT TO THIRD PARTY

Add Invoice
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Step 6: Select the bank from which you wish to make the payments.

-'! (+]p [} f] Dashboard Requests ~ Invoices ~ Documents ~ Repofts ~ VAN -~ Config ~ Container Tracking « Mr. Prasad Gorde 4
Tast CHA Company Nhawa Sheva

Paymeant Confirmaticn

Payment Summary

Net Banking EA LINER

com e e, PMT230T1100002

R Setact - Tiotal I Fayment AmbiINF)
Bank Not Faung ODaX Sarvice ChargsIMR)
Total Payment Amt{INR)

Subscription charges

Mo ODeX service charges applicable for Hapag Lloyd & MSC invoices

ODeX Pay
Latar

(O | Agree wit tzrms & conditians

Dby OO (ORFE0E YOU B y0ur DK 12 SS0UF MMM, 92 SHWE 0 SDme T 28 FIpTeinis 268 CRODRIED. Hine s 208 1ol resoovsinle 11 20y pyrosnt
rvarm chum b2 rabocrk traues Bark weknds Taire o mar 1 i pagrart

e and boaa. Plarms wierterm G ndtcn

Step 7: In case of VAN account, please select the VAN option and proceed for payments

wmsodcomeﬂ

::ZODGX Dashboard Requests ~ Invoices » Documents ~ Reports v+ VAN » Config v Container Tracking 5
Test CHA Company Nhava Sheva

Payment Confirmation
Payment Summary

m, VAN Account AUTOIT22081601 (Singlefiow) oDk et ok PMT23011100002
Boniing Account Balance  7252657.75

Totad Irwe Fayment Ami{INR}
CDeX Sarvice Charga{INR)
Total Payment Amt(INR)

SutiEcnption charges

No ODeX service charges applicable for Hapag Lloyd & MSC invoices

ODeX Pay
Later

[0 1Agree with terms & conditons

Il m e

Dtciarver ODX swiects 14 12 y2at bark 1 & Tecess raawses. Ve atros 13 6rasss Buat sl puyToess are cormsiled. Howevet we are 03t cexpora ble for amy sapreet
IO O T DMNEE 58 DIV AEDE LSS T (HXIIN M0 JICHS 0 DITE 11 £330 61 207 S0 11 DXTRATL YO0 WA D8 FOKAT IR eciala'y 00 \VUr F6gAeind eri

195 203 G, PSR (e 5 § 109350
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Step 8: Payment processing screen will appear on ODeX.

::EODCX Dashboard Requests ~ Invoices ~ Payments ~ Documents ~ Reports - VAN - Config ~ Container Tracking ~ Mr. Prasad Gorde
Test CHA Company Nhava Sheva

Click Here to raise new DO request and attach required documents.

EA LINER
Payment Status Payment Approved Payment Summary
Payment No PMT23011100002

Payment Date 16-01-2023
Y E : Total Inv Payment Amt

VAN Acc No. AUTOIT22081601 - n ~
ODeX Service Charge

Payment Ref N 1120230116000001
ayment Ref No Total Payment Amt

1 Agree with terms & conditions

Requests ~ Invoices ~ Payments ~ Documents ~ Reports ~ VAN ~ Config ~ Container Tracking ~ Mr. Prasad Gorde
Test CHA Company Nhava Sheva

BLNo.. BL1234567 Beneficiary: EA LINER

Payments

280000 c 44 (04 Jan PMT23011100002 (16 Jan
Released Final , Payment Approved Payment Approved, Rs.2

Final , Open

New Request Make Payments

For ICDs, Invoice
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4. How to add an invoice manually and make a payment

Step 1: In case the invoices are provided directly or provided at the counter, below process to be
followed to add the invoice manually and to initiate the payment.

Select the invoices option from the menu and then click on liner invoices

m Dashboard Requests ~ Payments ~ Documents ~ Reports ~ VAN v Mr. Demo imp Exp T
Demo CHA Nhava Sheva

Liner/Terminal Invoices
CFS Invoices

Terminal Payment

ENTER BL NO. / CONTAINER NO. / JOB NO. / VIA NO-CUST CODE: QEDODETALS ~

Step 2: Select the ADD Invoice.

i1 Invoice Release Date: 30-09-2019 To 07-10-2019 SEARCH BL NUMBER T Mo

wPay QView #EN Lines are accepting payments on ODEX: MSG, CMA CGH, COSCO, HAMBURG sub, k-ue, piL, Fiee, zm.  Click here to add invoice il 00 INvoiCE

“  Liner Name Booking Line BL No. BL Location Bill to Party Invoice No, Inv Amt Tot Inv Pymt Amt Job No. Additional Info

(0 EA_LINER EAU123456 Nhava Sheva 1234567 20000 20000 Released
(1] Showing 110 1 of 1 entries CSV  PDF

Note -

ZIM will accept the payment only from the payer mentioned in the invoice.

Notice

For detention invoices kindly add befow charges for making payment for ZIM line,

1) Please add on GST 18% on said detention.

2) Piease make payment through RTGS/Odex,

3) DO Revalidation Fees 5,000 +service tax(GST 18%) if DO alreadly taken.

4) Please note that the exchange rate for 07-October-19 is 72.72 and will be considered for payments received by ZIM upto 16:00 hours on 07-October-19. For any payments received by Zim after 16:00 hours on exchange rate will be
applicable as per the rate published for the next business day.For Instant payment confirmation to ZiM pay through ODeX before 16:00 hours, For any clarifications - contact ODeX at suppori@odex.co/ 81 22 61151300 or ZIM.
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Step 3: Select the Add Invoice tab as per the below screen

BL Information Kindly Note: Please enter Customer ID and Liner Ref No.{Details available in Invoice) for HAPAG LLOYD and HAMBURG SUD or else DO might get released with a delay

EAU123456 EA_LINER - Nhava Sheva
1 BLNo. [ Liner Name I Location

Factory Destuff v XYZ Consignee

| Type Of Defivery Consignee Name 7 Job No.

Invoice Details

~Addinvoce «—————  Gplect the Add Invoice tab

| invoice No. [ inv amt v TOS
Proforma
1 Tot Inv Pymt Amt Invoice Category Invoice Type
Remarks
Customer Details

Customer Id Liner Reference No.

Attachment Details

Attachment Upload
© Add Attachment

=2

Step 4: Update the Invoice number, amount mentioned on the invoice, and other mandatory
information, upload the invoice copy received and click on quick pay

Inwveics Detalls
Ta afack fles, drag and deap ham

R
Jusil Chick

Custoarasr Dgtails

Y

Afimchement Dotsils Cpreabreel Dotails

Bty o i T e

O At & - O A
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Step 5: Below summary page of the invoice amount would appear after adding the
invoice manually.Click continue to proceed further which will direct you to payment mode
option.

PAY TO EAUNER Nhava Sheva

o Parymest
B8 % Party AmNin Remarts

oe

L] Grand Total

¢ ODeX Servce Charge via Subscrption

Jwvmce Com Recegt -

[Campany Name

GSTNPpvmona O

The payment process remains the same as mentioned in the above payment process flow.

Please note if agent has assigned the Payment to the actual consignee / shipper using Third Party
option so the

payment request will be visible on the Consignee / Shipper request dashboard to proceed further with
the Payments
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Bovex
5. Payments — Frequently Asked Questions (FAQS)

What are the modes of Payment?
Ans: There are 3 modes are available named as
A) Net Banking

B) Virtual Account (VAN) and

C) ODeX Pay Later (OPL)

2. How to track the Payments?
Ans: A) The ODeX Payment can be tracked using the main dashboard by entering the BL Number.
B) Go to Track Payment >> Click on more option available on top right >> Select Status >> Search

3. Bank is not available in drop down then how to process the payments?
Ans: Please write an email to support to create the VAN account. From there customers can process
the payments.

4. What is VAN and How customers can use this accounts?

Ans: Virtual account number, ODeX will provide this facility to do the payments to multiple
stakeholders on the

platform. With Zero payment failure and 24 X 7 availability.

5. In case payment is not reflected then whom to contact?
Ans: Please write an email with the details of the payment to ODeX support. They will help you with
the steps to follow.

6. Payment is processed but DO is not received?
Ans: Check status on screen payment is approved then contact to Hapag team after the working TAT.

7.Consignee process the Payments?
Ans: Please register one time consignee on ODeX and from there they can process the payments or let
the consignee give the authority to the agents.

8.0DeX VAN amount to be credit in advance?
Ans: VAN is Zero balance account and no need to put advance money in this account. At the time of
shipment put the exact amount and process from there.

9.0DeX is third party portal?
Ans: ODeX is providing the solution on behalf of Hapag. And Hapag has given the authority to process
the Invoice, Payment and Delivery order.

10.Bulk Payment Options?
Ans: In ODeX you can select multiple invoices in one go and process the payments.
Also, customer will get entire reconciliation on single click and export the same from the Ul.
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11.Can customer process the partial payments?
Ans: No, customer need to process the full amount mentioned in invoice to proceed for successful
transaction.
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