
 

1/2 

  
Published by: 
Hapag-Lloyd AG 
Corporate Communications 
Ballindamm 25 
20095 Hamburg 
Phone: +49 40 3001-25 29 
presse@hlag.com 
www.hapag-lloyd.com 
 
 

Press Release 

Hamburg, 10 December 2019 

 

Hapag-Lloyd Navigator dashboard launched for customers 

View bookings, download invoices and access quotations under one umbrella – this is 

possible with the new digital dashboard Hapag-Lloyd Navigator. As of today, with the 

Hapag-Lloyd Navigator, customers will be able to get a complete overview of their 

individual bookings including the related quotation, invoice and Bill of Lading. The Hapag-

Lloyd Navigator is seamlessly integrated into the carrier’s Online Business and is available 

for all customers around the world. 

“With our Hapag-Lloyd Navigator, we are taking the next step towards the digitalization of 

our business. The new dashboard makes it easier for our customers to do business with us 

while key information on their shipments is now consolidated and accessible at a glance. 

This saves our customers a lot of time and work”, says Jesper Kanstrup, Senior Director 

Customer Quality at Hapag-Lloyd. 

The digital dashboard is Hapag-Lloyd’s next milestone to becoming the number one for 

quality in the shipping industry. In the future, additional and enhanced features will further 

optimize the Hapag-Lloyd Navigator. It will also be available on mobile devices and will be 

integrated into the Hapag-Lloyd Mobile App. This will increase the customer experience even 

more. 
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About Hapag-Lloyd 

With a fleet of 231 modern container ships and a total transport capacity of 1.7 million TEU, Hapag-Lloyd is one of the world's 

leading liner shipping companies. The Company has around 13,000 employees and 392 offices in 129 countries. Hapag-Lloyd 

has a container capacity of approximately 2.6 million TEU – including one of the largest and most modern fleets of reefer 

containers. A total of 121 liner services worldwide ensure fast and reliable connections between more than 600 ports on all the 

continents. Hapag-Lloyd is one of the leading operators in the Transatlantic, Middle East, Latin America and Intra-America 

trades. 
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