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Hapag-Lloyd launches optimised app
= Quick Quotes and online booking added to enhanced mobile app
= Binding offers for container shipments in seconds

= Convenient container booking via app

Beginning immediately, all Hapag-Lloyd customers can make use of the advantages offered
by the carrier’s optimised app. The app’s functionality has been expanded to include Quick
Quotes and online booking. Quick Quotes makes the quotation process for container
shipments faster, easier and more convenient — across the world and around the clock. In
just a few seconds and no matter where they are, customers can request a binding offer

and then book their container immediately and conveniently.

“Mobile applications and simple customer processes are extremely important to us — and
that’s exactly why we have significantly improved the Hapag-Lloyd app,” said Ralf Belusa,
head of Hapag-Lloyd’s Digital Channel and Incubation Unit. “For us, this is about creating
the simplest and most intuitive customer experience possible. Binding offers within seconds
and online booking of container shipments are an important step in the ongoing

digitalisation of the supply chain.”

The Hapag-Lloyd app also offers even more features, such as ship schedules and shipment

tracking. In addition, it provides customers with news as well as contact information for
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important customer service representatives. The app is seamlessly integrated into Hapag-
Lloyd’s growing online business portal, which now enables customers to manage their

container-shipping processes even more conveniently on their own.

The Hapag-Lloyd app is available for iOS and Android, and can now be downloaded from

Google Play and the app Store.
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About Hapag-Lloyd

With a fleet of 226 modern container ships and a total transport capacity of 1.6 million TEU, Hapag-Lloyd is one of the world's
leading liner shipping companies. The Company has around 12,000 employees and 389 offices in 127 countries. Hapag-
Lloyd has a container capacity of approximately 2.5 million TEU — including one of the largest and most modern fleets of
reefer containers. A total of 120 liner services worldwide ensure fast and reliable connections between more than 600 ports
on all the continents. Hapag-Lloyd is one of the leading operators in the Transatlantic, Middle East, Latin America and Intra-
America trades.

Follow Hapag-Lloyd on social media: n .l m u
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