Customerinfo

B Venezuela — Price Announcement for Supplementary Handling Charge

October 17, 2017
Dear Customer,
We would like to inform you that Hapag-Lloyd will implement a Supplementary

Handling Charge (SHD) for all container types as follows:

= USD 372 per container

The SHD will apply for all Venezuelan import ports (except Guaranao) with effect from
November 1, 2017 from all origins except for FMC’s related trades (USA’s continental
territory, American Samoa, Guam, Northern Mariana Islands, Puerto Rico and Virgin
Islands) which will become effective November 17, 2017, on a prepaid basis.

The Ocean Tariff rates as well as Bunker-related surcharges, Security-related
surcharges, Terminal Handling Charges (THCs) remain unchanged respectively as
announced and can be found here.

Other local charges and contingency surcharges may apply in addition.

For further information, please contact your local Hapag-Lloyd office.
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